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Agenda

® Introduction and context

Context

® Aging population
® Recession
® Health care

® Decreasing availability of lifetime
benefits

® Challenges of individual
responsibility




SOA Committee on Post-
Retirement Needs and Risks

® Focus is on understanding and
mechanisms to assist in distribution
phase

® Work includes
® Risks and Process of Retirement Surveys
» 2001, 2003, 2005, 2007 and 2009
» Select issues for special focus
® Study of Retirement Planning Software

® Developing Consumer Profiles for the
Middle Market

©,

Today’s Presentation

®Focus on
® 2009 Risks and Process of
Retirement Survey

* Trends and comparison to prior studies
* Planning for retirement — new focus
* Impact of downturn — new focus

®Link to other research




Methodology: Risks and Process
of Retirement Survey

® Sponsored by the Society of Actuaries

® 804 19-minute telephone interviews
conducted in July 2009

® Interviewed Americans ages 45-80

® Retirees and pre-retirees considered
separately

® Margin of error at 95% confidence level is
+ 5 percentage points for all retirees and
all pre-retirees

® Conducted by Mathew Greenwald &
Associates, Inc., and the Employee Benefit
Research Institute (EBRI)
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Retiree concern about health
risk has remained fairly steady.

How concerned are you that...?
(Retirees, 2009 n=401)

m Very concerned = Somewhat concerned

26%  49%
26%  51%
23% 46%
24%  46%
20% 41%

You might not have enough 2009
money to pay for adequate 2007
[2001/2003: good] health care 2005
2003

2001

28% 46%
25%  52%
29% 52%

27%  48%

You might not have enough 2009
money to pay for [a nursing 2007
home/nursing care at home] 2005
2003
2001

You might not be able to 2009

rely on children or other family 2007
members to provide assistance 2005
2003

2001

% 16% 25%
18% 29%
14% 26%
16% 31%

Source: Society of Actuaries, 2001-2009 Risks and Process of Retirement Surveys

Pre-retiree concern about paying
for long-term care has decreased.

How concerned are you that ... in retirement?
(Pre-retirees, 2009 n=403)

H Very concerned Somewhat concerned

36% 67%

35% 69%

32% 75%
30% 79%
58%

You might not have enough 2009
money to pay for adequate 2007
[2001/2003: good] health care 2005

28%

34% 55%

41% 63%
26%  61%
32% 66%

You might not have enough 2009
money to pay for [a nursing 2007
home/nursing care at home] 2005

You might not be able to 2009 §EZ 21% 33%
rely on children or other family 2007 A 20% 33%
members to provide assistance 2005 [ETZA 18% 34%

2003 fEZA 20% 33%

Source: Society of Actuaries, 2001-2009 Risks and Process of Retirement Surveyslo




Retiree concern about inflation
iIs about the same as in 2007.

How concerned are you that..?
(Retirees, 2009 n=401)

W Very concerned

You might not be able to keep 2009
the value of your savings and 2007
Investments up with inflation 2005
2003

2001

Your income in retirement 2009
may vary based on changes 2007
in interest rates 2005

2003

2001

2009
2007
2005
2003
2001

You might deplete all of your
savings [2003/2005: and be
left only with Social Security]

Source: Society of Actuaries, 2001-2009 Risks and Process of Retirement Surveysl:L

Somewhat concerned

35% 58%
34% 57%
29% 51%
32% 57%
35% 55%
31% 52%
27%  47%
23%  45%
18% 38%

15% 40%

But pre-retiree concern about
inflation has increased.

How concerned are you that ... in retirement?
(Pre-retirees, 2009 n=403)

H Very concerned

You might not be able to keep 2009
the value of your savings and 2007
Investments up with inflation 2005
2003

2001

Your income in retirement 2009
may vary based on changes 2007
in interest rates 2005

2003

2001

2009
2007
2005
2003
2001

You might deplete all of your
savings [2003/2005: and be
left only with Social Security]

Source: Society of Actuaries, 2001-2009 Risks and Process of Retirement Surveys12

Somewhat concerned

40% 71%
41% 63%
38% 65%
36% 78%
39% 63%
38% 62%
35% 58%
37% 56%
27%  55%
29% 65%




Retiree concern about maintaining
lifestyle is unchanged.

How concerned are you that...?
(Retirees, 2009 n=401)

H Very concerned

You might not be able to maintain
areasonable standard of living
for the rest of your life

Your spouse might not be able to
maintain the same standard of
living after your death, if you
should die first (2009 n=260)

You might not be able to afford to
stay in your current home for
the rest of your life

Somewhat concerned

2009 28%  45%
2007 28%  48%
2005 26% " 43%
2003 29% | 46%
2001 29% | 46%
2009 22%  36%
2007 23% " 39%
2005 19% 38%
2003 19%  34%
2001 2% | 42%
2009 20% " 32%
2007 20% 37%
2005 16% 31%

2003 16% 31%

2001

Source: Society of Actuaries, 2001-2009 Risks and Process of Retirement Surveys13

Yet pre-retiree concern for
spouse’s lifestyle has increased.

How concerned are you that ... in retirement?

(Pre-retirees, 2009 n=403)

W Very concerned

You might not be able to maintain
areasonable standard of living
for the rest of your life

Your spouse might not be able to
maintain the same standard of
living after your death, if you
should die first (2009 n=307)

You might not be able to afford to
stay in your current home for
the rest of your life

Somewhat concerned

2009 33% 56%
2007 36% 55%
2005 36% 59%
2003 37% 71%
2001 35% 54%
2009 29%  43%

2007 25%  35%

2005 24%  40%

2003 22%  47T%
2001 23%  40%

2009 18% 32%

2007 25%  35%

2005 17% 34%

2003 25%  44%

2001

Source: Society of Actuaries, 2001-2009 Risks and Process of Retirement Surveys14




Both retirees and pre-retirees say
they are now more concerned.

How much has the recent stock market and economic downturn affected your
financial concerns (about retirement)? Are you now...?

W Retirees (n=401) M Pre-retirees (n=403)

49%

Much more A little more About the same A little less/ much
concerned concerned less concerned

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey
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Why so little change?

® Other surveys have shown changes
® SOA questions are fairly specific

® Perceived change vs. actual change
® Timing of the survey

® Sample size

16




January comparison of overall
attitude shows large increase.

How confident are you that you will have enough money to live comfortably
throughout your retirement?

(Retirees, 2009 n=256; Workers ages 45+, 2009 n=557)

M Not at all confident = Not too confident

Retirees 2009 16% 33%

2007 10% 21%

Workers ages 45+ 2009 24% 48%

2007 20% 30%

( Source: EBRI/Greenwald, 2007-2009 Retirement Confidence Surveys

Mid-year comparison shows no
change in concern re: health care.

How confident are you that you will be able to afford health care without
financial hardship?

(Ages 65+, 2009 n=211; Ages 45-64, 2009 n=429)

M Not at all confident = Not too confident

Ages 65+ 2009

20% 36%
During the next 10 years

2007 15% 32%

Ages 45-64 2009

22% 45%
Once eligible for Medicare

2007 21% 47%

( Source: EBRI/Greenwald, 2007-2009 Health Confidence Surveys

18
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Almost 1 in 3 pre-retirees feel
retirement won’t apply to them.

Do you think there will come a time when you begin to think of yourself as
retired or doesn’t retirement really apply to your situation?
(Pre-retirees, 2009 n=403)

2007 m 2009

67% 68%

32%

29%

Will retire Retirement doesn't appy

( Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

20
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Mostly this is due to finances or
desire to continue working.

Why do you say that?
(Pre-retirees, 2009 n=130)

Financially unable to retire 31%
Choose to continue working
Not employed
Self-employed

It's along way off

Don't think will live long enough

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey o1

Pre-retirees expect to retire later
than retirees.

At what age (retirees: did/pre-retirees: do you expect to) retire from your primary
occupation? (Among those retired/expecting to retire)

Retirees Pre-retirees
(n=393) (n=273)

Age category (%) (%)
Under 55 28 1

55to 61 33 24
62 to 64 20 16
65 to 69 14 38
70 or older 3 13
Don’t know 3 8

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey 2

11



Many may be ignoring possibility
of involuntary early retirement.

Did you retire earlier than you planned, later than you planned, or about when
you planned?

(Retirees, 2009 n=256)

Earlier B About when planned M Later

52% 51%

1999 2004 2008 2009

‘ Source: EBRI/Greenwald, 1999-2009 Retirement Confidence Surveys

23
Some retirees already continue
WOI‘kIng In retirement.

In the past 12 months, have you worked for pay...?
(Retirees, 2009 n=401)
2007 m 2009
70% 1%
12% o 10% 11% 8% 10%
Not worked for Full time Part time Full or part time
pay at all throughout the throughoutthe for only part of
year year the year
@ Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey ”

12
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And phased retirement will likely
Increase in the future.

Which statement comes closest to describing how you retired/plan to retire
from your primary occupation?

H Retirees (n=385) M Pre-retirees (n=266)

67%

Stop working Continue to Gradually reduce Continue to
all at once work part time number of hours work for
or periodically before stopping pay full time
completely
Source: Society of Actuaries, 2007 Risks and Process of Retirement Survey -
Will opportunities exist?
® Wide range of views about future
shortages of workers
® | abor force will grow more slowly
® Need for workers subject to changes
in the market
® Displaced worker research shows it
takes longer to get jobs at older ages
26
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People believe delaying retirement

will help increase security.

[Suppose you retired three years later.] Do you think this would make your
retirement financially...?
(Among those retired/expecting to retire)

W Retirees (n=390) M Pre-retirees (n=271)

49%

Alot more secure A little more secure No more secure

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

27

Much of the added security comes

from continuing employer health.

[If you retired three years later,] how much, if at all, would each of the following
(have increased/increase) your financial security in retirement? (Among those
retired/expecting to retire: Retirees, 2009 n=390; Pre-retirees, 2009 n=271)

Retirees: m Alot = A little
Pre-retirees: m A lot A little

0, 0,
Continuing to receive health Sl 7%

insurance from your employer 18% 82%

0,
Having 3 more years to make 59%

contributions to investments 81%

Increasing the amount you 66%

receive from Social Security 81%

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

28
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Less comes from relying on
savings for a shorter time.

[If you retired three years later,] how much, if at all, would each of the following
(have increased/increase) your financial security in retirement? (Among those
retired/expecting to retire: Retirees, 2009 n=390; Pre-retirees, 2009 n=271)

Retirees: m Alot = A little
Pre-retirees: m A lot A little

0, 0,
Increasing the amount you S 63%

receive from a DB plan 5206 77%

) . 36% 48%
Relying on your savings for

a shorter period of time 5206 65%

Increasing the amount your
[surviving] spouse will receive
from Social Security (Retirees,

n=242; Pre-retirees, n=206)

43% 52%

56% 73%

G Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

29

® Planning for retirement

30
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More than half have a planning
horizon of 10 years or less.

When you make important financial decisions, about how many years do you look
into the future?

Retirees Pre-retirees
(n=401) (n=40.)

(%) (%)
Less than 1 year 10 1
1to 4 years 20 12
5to 9 years 19 24
10 to 19 years 16 37
20 years or more 7 13
Don’t know 27 13

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

Most agree they should consider
their longevity and health.

To what extent do you agree or disagree with each of the following statements
about retirement finances?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Strongly agree = Somewhat agree
Pre-retirees: m Strongly agree =~ Somewhat agree

It is important to consider how
long you might live when thinking
about your retirement finances

29%  83%

25% 89%

Your health will be the main 30% 82%
factor affecting how long your

retirement money lasts 29% 88%

If someone manages their
finances well during their first 3
years of retirement, then their
money will last

( Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

38% 54%

44% 64%
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Almost all married respondents
agree they should consult spouse.

To what extent do you agree or disagree with each of the following statements
about retirement finances?

(Retirees, 2009 n=249; Pre-retirees, 2009 n=293)

Retirees: m Strongly agree

Somewhat agree
Pre-retirees: m Strongly agree

Somewhat agree

Itis important that you and your
spouse agree on your retirement
finances/plans

16% 95%

17% 95%

It is important to consider how 27% 86%
long your spouse might live

when thinking about your

retirement finances

24%  94%

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

33

Most plan for death of spouse, but
fewer plan spending.

With regard to your retirement finances, have you or do you plan to...?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done

Plan to do
Pre-retirees: m Already done

Plan to do

Discuss the financial impact on
[the surviving] spouse (Retirees
n=249; Pre-retirees n=293)

11% 85%
25%  89%
Allocate your investments and

savings among different types
of assets

% 73%
20% 83%

Create a plan to manage your
money and how much to spend
so you do not outlive your
financial resources

12% 68%

49% 85%

Note: Responses for categories may not sum to total due to multiple responses.
Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

34
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Most will make some plans for
inflation and long-term care.

With regard to your retirement finances, have you or do you plan to...?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done Plan to do
Pre-retirees: m Already done Plan to do

Calculate how much inflation 13% 55%

will affect the amount of money

you have later in life 37% 72%

Prepare financially for the By 57%

possibility of needing long-term
care due to poor health or frailty

35% 59%

Note: Responses for categories may not sum to total due to multiple responses.
Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

35

Few believe they will suffer
financially by spouse’s death.

If your spouse were to pass away before you/If you were to pass away before
your spouse, do you think it would leave you/your spouse financially...?
(Among married Retirees, 2009 n=249); Pre-retirees, 2009 n=293)
Retirees: m Survivor is you = Survivor is spouse
Pre-retirees: m Survivor is you  Survivor is spouse

69% 68%

0,
63% (00
28%
o 21%
14% 19% 1605 16%
. . b l B

Better off About the same Worse off

( Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

36
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® Finances in retirement

37

Pre-retirees are as likely as
retirees to expect DB plan money.

When you (or your spouse) retired/retire, did/will you receive income or money
from one or more...?

M Retirees (n=401) M Pre-retirees (n=403)

76%

DB plans DC plans Other retirement
savings plans

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey 38
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Half of DB participants choose a
lifetime income option.

How (did you/do you think you will) take the money from the defined benefit or
traditional pension plan?
(Among those with a DB plan)

W Retirees (n=247) W Pre-retirees (n=231)

Invest or save any of it in funds
that you manage and withdraw
as you like 81%

Take any of it as a series of regular
payments that are guaranteed for
life and may continue to a spouse

Invest or save any of it in funds
that provide a series of regular

payments, where you can direct
how the principal is invested

Spend any of it or use it to
pay off debt

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

39

DC participants prefer to place
money in funds they direct.

What (did you/do you think you will) do with some or all of the money from the
[employer-sponsored] retirement savings plans, such as a 401(k)?
(Among those with a DC plan)

H Retirees (n=170) M Pre-retirees (n=295)

Invest or save it in funds that you 75%
manage and withdraw as you like 82%

Invest or save it in funds that
provide a series of regular
payments, where you can direct

Sl T 67%
how the principal is invested

Spend it or use it to pay off debt
49%
Use it to purchase a financial
product that provides regular
payments guaranteed for life,
where you have no say in how
the principal is invested

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

40
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The plurality draw down savings
on an as-needed basis.

Would you say that your (retirement) savings is money that should be used...?
(multiple responses accepted)

W Retirees (n=401) W Pre-retirees (n=403)

36%

A ded with t pl
s needed with no set plan 39%

To pay for emergencies only

With a set plan for regular
withdrawals of principal,
interest, and dividends

By withdrawing only the interest
or dividends earned each month

To pay for major purchases only

Never as it will be passed
onto heirs

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

41
Retirees report reviewing their
withdrawals at least once a year.
About how often, if at all, do you review how you are withdrawing your money and
make adjustments, if necessary?
(Among retirees with a withdrawal plan, n=86)
Once a year or more often
78%
Once every
2 years
7%
Every 3 years
or less often
10%
Don’t know
5%
Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey 42
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Only a minority plan to use home
equity to finance retirement.

(Do you have any plans to use [or have you already used] the equity in your
home to help finance your retirement?
(Among home owners)

Percentage Saying Yes

20%
16%

Retirees (n=360) Pre-retirees (n=369)

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

43

Retirees Pre-retirees
(n=55) (n=67)
(%) (%)
Sell your home 43 56
Get a home equity loan 19 10
Get a reverse mortgage 13 10
Get a new mortgage 4 0
Something else 4 7
Don’t know/refused 17 18

( Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

Those planning to tap home equity
most often say they will sell home.

Do you think you will/Did you...?
(Among those planning to use/already used home equity to finance retirement)

a4

22
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Maintaining healthy habits is the
top risk-management strategy.

To protect yourself financially, have you or do you plan to...?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done Plan to do
Pre-retirees: m Already done Plan to do

14% 93%

Maintain healthy lifestyle habits
18% 93%

Purchase supplemental health
insurance or participate in an
employer’s health plan

16% 76%

74%

Save specifically for the
possibility of having large
health expenses or needing
long-term care

15% 47%

28% 47%

Note: Responses for categories may not sum to total due to multiple responses.

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey 45

Few turn to risk reducing products
other than supplemental health.

To protect yourself financially, have you or do you plan to...?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done Plan to do
Pre-retirees: m Already done Plan to do

8%35%
Buy long-term care insurance
28%  49%

. 0,
Move into or arrange for care i 0% 15%
through a continuing care

retirement community 0% 11%
(] (]

Note: Responses for categories may not sum to total due to multiple responses.

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey 46
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Most try to manage risk
themselves.

To protect yourself financially, have you or do you plan to...?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done Plan to do
Pre-retirees: m Already done Plan to do

Eliminate all of your 23% 81%

consumer debt 46% 90%

25% 75%
Try to save as much as you can
42% 85%

Completely pay off your 29% 7%

mortgage 51% 80%

Note: Responses for categories may not sum to total due to multiple responses.
Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

47

Buy a product/choose plan option

Few manage risk with guaranteed
income product/option.

To protect yourself financially, have you or do you plan to...?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done Plan to do
Pre-retirees: m Already done Plan to do

Cut back on spending 13% 68%

26%  78%

0,
Invest a portion of money in 52%

stocks or stock mutual funds

10%64%

24%

with guaranteed income for life 18% 38%

Note: Responses for categories may not sum to total due to multiple responses.
Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

48
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Some spending cutbacks are
almost universally accepted.

How acceptable would it be to...?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Very Somewhat
Pre-retirees: m Very Somewhat

38% 85%
36% 91%

Spend less money on gifts

37% 81%
30% 92%

Eat out in restaurants less often

33% 2%
36% 83%

Take fewer vacations

Spend less on social, leisure

42% 79%
or cultural activities

44% 89%

Note: Responses for categories may not sum to total due to multiple responses
Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

49
How acceptable would it be to...?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)
Retirees: m Very Somewhat
Pre-retirees: m Very Somewhat
. 21% 32%
Move to a less expensive area
27%  47%
L imeb% 17% 27%
Spend less on medications
24% 40%
) 14% 22%
Cut back on insurance coverage
25% 32%
Move in with children, family 18% 23%
members or friends 26% 31%
Note: Responses for categories may not sum to total due to multiple responses.
Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey 50
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A majority say their finances are
now in worse shape.

market and economic downturn? Would you say your finances are now...?

B Retirees (n=401) M Pre-retirees (n=403)

43%

o o
3% 3% 2% 104

Much worse Alittle worse About the A little/much  Don't know
same better

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

How much would you say your finances have been impacted by the recent stock

51

Many say they now have to do a
better job at managing/planning.

Has the recent stock market and economic downturn made you feel that
you...?

H Retirees (n=401) M Pre-retirees (n=403)

Have to do a better job at
(managing your finances/
planning for retirement

Have to save more money
2%

Have to go back to work/

Have to work longer 64%

Need more advice from a

financial professional about
saving and investing

( Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

52
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But are more people planning to
work longer?

To protect yourself financially, have you or do you plan to work longer?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done Plan to do
Pre-retirees: m Already done Plan to do

Retirees 2009 REEAL 14% 28%

2007 16% 27%

2005 pREEAN 0% 24%

Pre-retirees 2009 44% 58%
2007 43% 53%
2005 MoR% 43% 52%

Note: Responses for categories may not sum to total due to multiple responses.

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey 53

Planned spending cutbacks have
become actual cutbacks.

To protect yourself financially, have you or do you plan to cut back on spending?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done Plan to do
Pre-retirees: m Already done Plan to do

Retirees 2009 13% 68%

2007 20% 67%

2005 14% 65%

Pre-retirees 2009 26% 78%

2007 38% 73%

2005 34% 79%

Note: Responses for categories may not sum to total due to multiple responses.
Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

54
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conservative investments.

increasingly conservative investments as you get older?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done Plan to do
Pre-retirees: m Already done Plan to do

Retirees 2009 16% 58%

2007 17% 49%

2005 18% 52%

Pre-retirees 2009 39% 65%

2007 40% 59%

2005 36% 56%

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

Assets are being moved to more

To protect yourself financially, have you or do you plan to move your assets to

Note: Responses for categories may not sum to total due to multiple responses.

55

And fewer retirees report having
already paid off their mortgage.

To protect yourself financially, have you or do you plan to completely pay off
your mortgage?

(Retirees, 2009 n=401)

2009 29% 7%

2007 26%  76%

2005 27% 83%

Note: Responses for categories may not sum to total due to multiple responses.
Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey

56
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Use of guaranteed income options
has declined among retirees.

To protect yourself financially, have you or do you plan to buy a product or choose
an employer plan option that will provide you with guaranteed income for life?
(Retirees, 2009 n=401; Pre-retirees, 2009 n=403)

Retirees: m Already done Plan to do

Pre-retirees: m Already done Plan to do

Retirees 2009 24%

2007 25%

2005 33%

Pre-retirees 2009 18% 38%

2007 14% 32%

2005 16% 39%

Note: Responses for categories may not sum to total due to multiple responses.

Source: Society of Actuaries, 2009 Risks and Process of Retirement Survey 57

Agenda

® Moving into the future
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Issues

® Actuaries are trained to understand
risk issues more so than public, media,
employers, many leaders

® Actuaries are responsible for asking
the right questions

® What happens when employees can’t
retire?

® Can current systems be modified to
improve risk options?

® What products can better meet retiree
needs?
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Issues

® How should risk-protection systems
change to meet the evolving work and
retirement landscape?

® Motivating individuals to plan for
retirement is extremely difficult

® Given how people make decisions,
how do we help them better manage
pools of assets?

60

30



©

Conclusions

® Misperceptions still exist after 20+
years of experience with 401(k) plans
and IRAs

® Unclear if the economic downturn will
lead to better management/planning

® L onger-term risk management is very
difficult for individuals

® Few workers are prepared for the risk
of a sudden and unplanned early
retirement
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Conclusions

® | ow appetite for guaranteed income
products and persistent feeling that
people can do it on their own

® Widows and very old will continue to
be vulnerable

® A strong retirement system must
include programs that work for those
who will not take the initiative

® Education is important, but it cannot
be the primary strategy and there are

limits to what it can accomplish
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