TRANSACTIONS OF SOCIETY OF ACTUARIES
1982 REPORTS

REPORT OF THE COMMITTEE ON EXPERIENCE
UNDER INDIVIDUAL HEALTH INSURANCE

I. EXPERIENCE UNDER INDIVIDUAL MEDICAL EXPENSE POLICIES. 1979-80

Table

SA.

TA.

7B.

9A.

9B.

10.

INDEX OF TABLES ON 1979-80 EXPERIENCE UNDER
INDIVIDUALLY UNDERWRITTEN POLICIES

HOSPITAL ROOM AND BOARD BENEFIT

. Frequency of Hospitalization, Average Claim, and Claim Cost for Benefit Periods

of 31, 90, and 365 Days

. Frequency of Hospitalization, Average Claim, and Claim Cost for 90-day Benefit

Period by Amount of Deductible

. Ratios of 1979-80 Experience to 1977-78 Experience and 1956 Intercompany

Hospital Table for Frequency ot Hospitalization, Average Claim. and Claim Cost
for 90-Day Benefit Period

. Graduated Frequency of Hospitalization. Average Claim. and Claim Cost for 90-

Day Benefit Period

MISCELLANEOUS HOSPITAL EXPENSE BENEFIT

. Average Amount of Inpatient Claim for $200 Maximum Benefit

Average Amount of Inpatient Claim for $300 and $600 Maximum Benefit

. Graduated Frequency of Inpatient Hospitalization. Average Claim, and Claim Cost

for $200 Maximum Benefit

. Comparison of Frequency of Inpatient Hospitalization, Average Claim, and Claim

Cost with 1956 Intercompany Table for $200 Maximum Benefit
Comparison of Frequency of Inpaticnt Hospitalization. Average Claim, and Claim
Cost with 1956 Intercompany Table for $300 Maximum Benefit
Comparison of Frequency of Inpatient Hospitalization, Average Claim. and Claim
Cost with 1956 Intercompany Table for $600 Maximum Benefit

. Variation in Average Inpatient Hospital Claim by Maximum Benefit Amount
. Variation in Average Inpatient Hospital Claim by Contributing Company for $200

Maximum Benefit

Variation in Average Inpatient Hospital Claim by Contributing Company for $300
Maximum Benefit

Variation in Average Inpatient Hospital Claim by Contributing Company for $600
Maximum Benefit

Variation in Average Inpatient Hospital Claim by Maximum Benefit Amount—
Experience of One Company

. Variation in Average Inpatient Hospital Claim by Maximum Benefit Amount,

Amount of Deductible. and Age—Experience of One Company

. Variation of Average Inpaticnt and Outpatient Hospital Claim to Average Inpatient

Hospital Claim by Company for S100. $200. and $300 Maximum Benefit Amounts

153



16.
17.
18.

19

20,

b b
o b2

25,
26.

28,
29.
30.

COMMITTEE ON INDIVIDUAL HEALTH INSURANCE

. Ratios of Average Inpaticnt and Outpaticnt Hospital Claim to Average Inpatient

Hospital Claim by Maximum Benefit Amount. Amount of Deductible, and Agc

. [Not published in this report}

SURGICAL EXPENSE BENEFIT

. 1979-80 Surgical Experience and Ratio to 1977-78 Experience and 1956 Inter-

company Surgical Table for Frequency of Surgery. Average Claim, and Claim
Cost

Graduated Frequency of Surgery. Average Claim. and Claim Cost

Frequency of Surgery, Average Claim, and Claim Cost by Amount of Deductible
Percentage Comparison of Frequency of Surgery and Average Claim by Deductible
for 1977-80 Experience

DEDUCTIRLE AMOUN
Claim Frequencies of Hospital and Surgical Expense Policies with a Deductible
MATERNITY EXPENSE RBENT FI
Maternity Claim Frequencs by Calendar-Year Duration
MAJOR MEDICAL EXPENSE BENEFITS

Experience on Policies with $500 Fixed Deductible. 75 Percent Coinsurance.
and No Hospital Room and Board Limit

. Claim Frequency. Average Claim. and Claim Cost: Comparison with 1977-78 and

1975-76 Experience

. Graduated Claim Costs
. Ratios of Claim Frequency. Average Claim. and Claim Cost by Contributing Com-

pany

Experience on Policies with $500 Fixed Deductible, 75 Percent Coinsurance,
and $25 Hospital Room and Board Limit

. Claim Frequency, Average Claim, and Claim Cost: Comparison with 1977-78 und

1975-76 Experience

Graduated Claim Costs

Ratios of Claim Frequency, Average Claim, and Claim Cost by Contributing Com-
pany

Experience on Policies with $500 Fixed Deductible. 75 Percent Coinsurance.
and $30 Hospital Room and Board Limit

. Claim Frequency. Average Claim. and Claim Cost: Comparison with 1977-78 and

1975-76 Experience

Graduated Claim Costs

Ratios of Claim Frequency. Average Claim. and Claim Cost by Duration

Ratios of Claim Frequency. Average Claim, and Claim Cost by Contributing Com-
pany



N
n

INDIVIDUAL MEDICAL EXPENSE EXPERIENCE 1

Experience on Policies with $750 Fixed Deductible. 75 Percent Coinsurance,
and $35 Hospital Room and Board Limit

31. Claim Frequency. Average Claim. and Claim Cost: Comparison with 1977-78 and
1975-76 Experience
32. Graduated Claim Costs
33. Ratios of Claim Frequency, Average Claim, and Claim Cost by Contributing Com-
pany
Experience on Policies with $1,000 Fixed Deductible, 75 Percent Coinsurance.
and $40 Hospital Room and Board Limit

34. Claim Frequency, Average Claim, and Claim Costs: Comparison with 1977-78
Experience
35. Graduated Claim Costs
36. Ratio of Claim Frequency. Average Claim, and Claim Cost by Duration
37. Ratios of Claim Frequency, Average Claim, and Claim Cost by Contributing Com-
pany
Ratios of Actual to Expected Claims for Selected Variables

38. Ratios by Hospital Room and Board Limit for $500 Fixed Deductible

39. Ratios by Maximum Benefit for $300 Fixed Deductible, $25 Hospital Room and
Board Limit

40. Ratios by Maximum Benefit for $500 Fixed Deductible, $30 Hospital Room and
Board Limit

41. Ratios by Year of Experience for $500 Fixed Deductible. No Hospital Room and
Board Limit

42. Ratios by Year of Experience for $500 Fixed Deductible, $25 Hospital Room and
Board Limit

43. Ratios by Year of Experience for $500 Fixed Deductible, $30 Hospital Room and
Board Limit

44. Ratios by Year of Experience for $750 Fixed Deductible. $35 Hospital Room and
Board Limit

45. Ratios by Year of Experience for $1.,000 Fixed Deductible, $40 Hospital Room
and Board Limit

SUMMARY OF EXPERIENCE UNDER INDIVIDUAL
MEDICAL EXPENSE POLICIES, 1979-80

This report presents an analysis of morbidity experience under individual
medical expense policies in force during the 1979 and 1980 calendar years.
Results of data submitted by eight companies are presented for the following:

1. Hospital room and board benefit
2. Miscellaneous hospital expense benefit
3. Surgical expense benefit
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Deductible amount
Maternity expense benefit
Major medical expense benefit

v o

>

The mix of contributions to this experience study continues to change.
This change has taken place in the number of contributing companies, the
volume of the individual contributions, and the distribution of the business
included in each contribution, e.g.. by average duration or by size of ben-
efits, to mention a few specific items. In addition. the volume of data con-
tributed to these studies over the past several years has generally decreased.
The current results should be viewed with caution, since data in several areas
are sparse.

This report presents an analysis of morbidity experience under individual
medical expense policies during the two calendar vears 1979 and 1980. The
seven previous studies appear in the /98], JO79. 1977, 1974, 1972, 1969
and 1967 Reports. This report covers two years of experience, as did the
previous reports.

The experience on lives covered under family and individual policies was
combined. No differentiation was made by type of renewal provision. Pay-
ments made to the end of the calendar year following the year in which a
claim was incurred are included; estimates of future payments on claims
pending at the end of this period are included on major medical claims only.

Where data for deductible policies are shown. experience was tabulated
by amount of deductible. Data on policies with a deductible were submitted
only if the deductible applied to all benefits under the policy except the
maternity benefit. Only data on claims that were in excess of the deductible
are included; claim data reflect amounts of eligible medical expenses betore
the application of the deductible, except in the study of major medical ben-
efits.

Excluded from the investigation were the following:

1. Franchise and wholesale insurance.

2. Conversions from group insurancce.

3. Policies issued with an cxtra premium unless such policies constituted a very small
proportion of the contributing company's total business. Policies issued with a medical
impairment rider. but without an extra premium. were included in the study.

4. Policies issued at senior ages on a mass-cnrollment basis. without evidence of insur-
ability.
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In the sections on frequency of hospitalization and average amount of
hospital claim, only inpatient claims are included. The section on miscel-
laneous hospital expense benefit includes data on both inpatient and outpa-
tient hospital claims. The section on surgery combines data on surgery
performed both in and out of the hospital, and the section on major medical
insurance includes data on services performed both in and out of the hospital.

Maternity claims were excluded except in the section dealing specifically
with maternity expense benefits.

Unless otherwise indicated, data shown are for all durations combined.
The duration is a calendar-year duration rather than a policy-year duration
and is determined by subtracting the calendar year of issue from the calendar
year of experience. Companies were requested not to submit data for duration
0 (the calendar year in which a policy was issued).

Care must be used in the analysis of experience over the age of 65 for all
medical expense coverages, since the impact of the existence of medicare
may cause discontinuities in experience trends by age.

CONTRIBUTING COMPANIES

The following eight companies contributed data to one or more sections
of this report:

Continental Assurance Company

John Hancock Mutual Life Insurance Company
Metropolitan Life Insurance Company

Mutual Life Insurance Company of New York

New York Life Insurance Company

Provident Mutual Life Insurance Company of Philadelphia
Prudential Insurance Company of America

Woodmen Accident and Life Company

HOSPITAL ROOM AND BOARD BENEFIT

Five companies contributed experience that was used in this section of
the study. A distribution of claims by maximum benefit period is shown in
the following table.
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MaxiMum

DURATION Dawwy Hospirat. BENeRT IN FORUE

OoF DanLy ON HOSPITALIZATION CLAIMS

HosmraL

BeNERT

(Davs)

No Deductible $25 Deductible $50 Deductible $100 Deductible

28 ... $ 1,978 3 0 $ 0 3 0
K] IR 110,766 0 0 0
350 315,131 0 32,920 0
4200 81.812 0 0 0
45 0. 18,977 1,350 4,415 140
60...... .. 1,454 12.044 188 0
9. ... .. .. 0 0 0 §
1060.... ... 30,978 Q0 0 0
1200 .. . 1,180,039 42,182 235154 29375
150 .. . . 14,608 () 0 G
180 .. .. .. 1.365 1} 0 0
20 .. ... 1.300 0 O (:
365 ... . 330.517 173170 511,567 284,485

Total . . S$2.088.925 i $228.74€ ‘ $784.249 $314.000

The frequency of hospitalization is based on the combined experience tor
all maximum benefit periods and is defined as the amount of daily hospital
benefit in force on hospitalization claims divided by the amount of daily
hospital benefit exposed.

The average claim per $1 of daily hospital benefit is defined as the amount
paid for hospital room and board divided by the amount of daily hospital
benefit in force on hospitalization claims. In order to include all data in
Table 1 and to show the effect of limiting the length of the benefit period.
data for maximum benefit periods of 28-45 days were adjusted to a 31-day
period, those for 60-180 days to a 90-day period, and those for periods over
180 days to a 365-day period. Table 2 was derived by adjusting all maximum
benefit periods to a 90-day period. The adjustments were made on the basis
of the conversion tables shown on page 137 of TSA, 1963 Reports. Annual
claim costs were obtained by multiplying the frequencies of hospitalization
by the corresponding average amount of claims.

Table | shows, for policies with no deductible. the frequency of hospi-
talization, the average claim, and the average claim cost per $1 of daily
hospital benefit for adjusted maximum benefit periods of 31, 90, and 365
days. Contrary to what would be expected if the data were homogeneous.
the claim costs for several age groups decrease as the adjusted maximum
benefit period increases. In general, the claim costs for each adjusted max-
imum benefit period increase as the age increases. Claim costs for females
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TABLE 1
1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
FREQUENCY OF HOSPITALIZATION, AVERAGE CLAIM, AND CLAIM COST
PER $1 OF DAILY HOSPITAL BENEFIT FOR
ADJUSTED MAXIMUM BENEFIT PERIODS OF 31, 90. AND 365 Days
No DEDUCTIBLE
FREQUENCY AVERAGE CLAIM FOR ADIUSTED CLAM COST FOR ADJUSIED
ATTAINED OF MaxiMUM BENERT PERIOD OF Maximum BENERIT Prrion o
AGE HOSPITAL-
ZATION M Days I 90 Days I 365 Days 31 Days l 90 Days I 265 Days
Male
15-19.. .. 0124 $10.83 1144 | L. $ 134 $ .12 |
20-24 .. .. 0412 5.75 7.34 $9.71 237 302 $ 400
25-29. ... .0503 8.84 6.41 7.90 445 322 397
30-34. ... 0510 5.63 7.44 7.16 287 379 365
35-39.. .. 0677 8.63 6.46 8.90 584 437 603
40-44 .. .. 0774 7.96 7.30 9.35 616 565 724
4549 . ... .0905 6.56 8.42 8.69 594 762 786
50-54 .. .. 1164 8.30 8.72 9.05 .966 1.015 1.053
55-59.... 1384 9.14 8.93 9.82 1.265 1.236 1.359
60-64 . ... (1334 9.80 9.61 10.55 1.307 1.282 1.407
65-69 .. .. 2171 11.33 11.44 11.45 2.460 2.484 2.486
70-74 ... 3923 11.04 12.38 11.58 4.331 4.857 4.543
75-79. ... .3876 12.00 12.79 3.00 4.651 4.957 1.163
Female
15-19. ... 0468 | ... $ 4.31 $450 [ ......... $.202 S 211
20-24 .. .. .0658 $ 7.92 4.75 9.07 $ .521 313 597
25-29.... 1243 7.52 6.20 7.13 935 171 .886
30-34.. .. 1519 6.51 6.59 7.88 989 1.001 1.197
35-39.... 1944 7.90 6.22 7.05 1.536 1.209 1.371
4044 . ... . 1988 7.79 6.74 7.73 1.549 1.340 1.537
45-49 .. .. .2248 7.49 8.15 7.83 1.684 1.832 1.760
50-54 .. .. 2212 8.76 8.01 7.85 1.938 1.772 1.736
55-39.. .. 2027 8.74 8.76 9.48 1.772 1.776 1.922
60-64 . . .. 1612 9.47 9.38 10.54 1.527 1.512 1.699
65-69.... .2055 11.23 11.92 11.25 2.308 2.450 2.312
70-74 .. .. 3324 10.56 11.38 12.74 3.510 3.783 4.235
75-79 .. .. 3292 12.06 13.15 12.11 3.970 4.329 3.987
Child
Allages .| 1729 | $485 | $480 | $615 | 5 .839 | .83 | $1.063

are lower than those for males above age 65. This crossover age is higher
than shown in prior studies. Female claim costs are higher throughout for
lower ages.

Table 2 shows data for an adjusted maximum benefit period of 90 days
on policies with no deductible, a $25 deductible, a $50 deductible, and a
$100 deductible. If the data in Table 2 were completely homogeneous, the
frequency of hospitalization would be expected to become smaller, the av-
erage claim larger, and the claim cost smaller as the amount of the deductible
increases. These relationships are generally, but not always, true between
the experience included under the $25 deductible and $50 deductible where
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TABILL 2

197980 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN Pobiein s
FREQUENCY OF HOSPITALIZATION . AVERAGE CLAIM . AND U1 iy o

PER S1 o1 DaiLy Hospital Bunerit ror
ADIUSTED MAXIMUM BENEENT PERIOD 0OF 90 Days

Noy Dot tiney $25 Drprcnse R R EIN ANt S100 Drvicnagg
ATTAINED . o
AGH Fre- Average Clairm Const Fre Averagy E Clatm fre Averagy Ll tre Average Claim
quency Claim queney Clam ; Casg queney Ch [T quency Claam Cost
Male
15-19........... .. 0124 S11.82 $ 147 0000 | L S .000 0675 %4560 $ 308 0745 $ 7.16 $ .533
20024 L 0412 7.34 302 0718 $ 8.48 609 (1592 627 371 L0580 5.40 313
25290000 0503 6.53 RN 0717 6.59 473 579 S50 322 0476 6.54 IRIR
30-234 0510 7.24 369 0718 6.10 438 0631 S03 374 {552 6.54 361
35-39. o 0677 7.3% LS00 0797 571 455 7RG TOA 550 660 7.25 479
40-44 0774 7.99 618 (O9RS 6.7 668 {88 6.94 616 916 10,17 932
4549 . ... .. ... 0905 817 739 0978 8.20 B8 968 7.62 738 978 7.59 742
50-54. ... ... .. 164 8.66 1.008 1361 6.64 904 1228 .09 QY3 074 7.33 IR7
55-59...... 1384 9.11 1.261 1574 R.70 1.369 1420 7.8 1.133 (1216 6.92 841
60-64. .. ... ... .. .. 1334 9.84 1.313 2011 8.61 1.731 todd .50 1.562 L1223 9.33 1.141
65-69 .. ...... ... .. 2171 12.50 2714 2088 9.72 2.030 2351 1018 2.393 726 9.99 1.724
70-74 .. 3923 12.41 4.868 2705 10.22 2765 356y 11.84 4.226 2233 9.13 2.039
TS-79 .. 3876 13.33 5,167 L3200 11.57 3,702 3747 1317 4 935 1946 8.96 1.744
Fomale
15-19. ... 0468 $4.29 $ 201 0000 R I I 0. 1] (1682 5 376 S 548 1142 $ 2.47 $ 282
2024 0658 4.77 RIE 134 $ 4.54 515 1081 423 457 1070 4.22 452
2529l 1243 6.28 781 (1308 4.90 641 3 4.93 562 1064 4.02 428
30-34 .. 519 6.70 1.018 1387 5.24 727 1205 549 662 (1041 4.31 449
3539 1944 6.40 1.256 1413 581 K21 BRI 540 769 1164 5.7 665
4044 (1988 7.02 1.396 1536 6.04 928 A5S]1 87 1.019 1277 6.78 .866
45-49 .. 2248 7.98 1.794 1602 7.19 1.152 1616 RN 1,152 1565 6.15 962
SO0-54. ... 2212 8.03 1.776 4790 7.38 1.321 1548 7.36 1.139 1367 6.44 .880
S5-59 ... 2027 8.%6 1.796 1641 8.03 1.318 NEER K 661 1.241 1230 7.97 983
6064 ... 1612 9.59 1.546 1666 .47 1.494 57 Y 57 1.503 1390 8.68 1.207
65-69 .. ... ... .. 2085 12.13 2493 1800 9.94 1.789 2080 10,048 2.009 1994 8.70 1.735
T0-74 .0 13324 11.51 3826 L2079 11.36 2.362 3231 R 1874 1554 10.58 1.644
T5-79. ... 3292 13.21 3.349 2909 12.69 3.692 3123 1343 4194 2673 16.28 4.352
Chatd
Allages . ... 1720 [ s 493 [ & 852 | 0601 | sa34 [ 260 [ o620 TS wey [ 5 200 [ 0588 [ 5457 [ 5 269
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99 and 87 percent of the experience, respectively, were contributed by the
same two companies. Results are mixed for male, female, and child expe-
rience. This probably reflects variation in individual company experience,
since 98 percent of the no-deductible experience was contributed by two
companies that had no experience in the $25 deductible plans and little
experience in the $50 deductible plans.

TABLE 3

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN PQLICIES
COMPARISON WITH 1977-78 INTERCOMPANY EXPERIENCE AND
1956 INTERCOMPANY HOspiTAL TABLE
FREQUENCY OF HOSPITALIZATION. AVERAGE CLAIM,. AND CLAIM COST
PER $1 OF DAILY HOsPITAL BENEFIT
ADJUSTED MAXIMUM BENEFIT PERIOD OF 90 Davys
No DEDUCTIBLE

Rano or 1979-80 Rat1ies OF 1979-K0
1979-80 INTERCOMPANY EXPERIENCE TO EXPERIENCE TO
,»‘\r:m.’r-,[x EXPERIFNCE 197778 EXPERIINCE 1956 INTERCOMPANY TaBLE
Ao Fre- Average Claim Fre- Average Claim Fre- Average Claim
quency Claim Cost quency Claim Cost quency Claim Cont
Male
15-19 ... 0124 | $11.82 1% .147 06 1 $1.53 18 .09 EEREENENE
20-24 ... 0412 7.34 .302 .79 1.17 .93 53 97 Sl
25-29 ... .0503 6.53 328 .64 1.01 .64 .67 .87 57
30-34 ... .0510 7.24 369 .53 1.08 58 .68 91 .63
35-39 ... 0677 7.38 500 .61 1.08 .60 .85 <83 N
4044 ... 0774 7.99 618 .63 1.06 .67 .87 .81 .70
4549 ... L. 0905 8.17 .739 .55 1.07 .58 91 73 .66
SO0-54 ... 1164 8.66 | 1.008 .59 1.04 .62 1.00 71 72
§5-59 ... .. 1384 9.11} 1.261 .62 1.03 64 | 1.03 73 .76
60-64 ... .. ... 1334 9.84| 1.313 .59 1.03 .61 .86 .76 .66
65-69 ... ... .. 2171 12,50 2.714 | 1.06 .94 1.00 1.30 .90 1.18
70-74 ... 3923 12.41] 4.868 | [.10 1.03 1.13 2.27 .72 1.63
75-79 ... 3876 | 13331 5.167| 1.07 .96 1.04 | 2.20 57 1.27
Female
15-19 ... ... 0468 (842008 201 28 |§ 67 [$ 19| 49 |5 60 | $ 30
20-24 L 0658 4.77 3141 112 91 1.02 .66 79 .43
25-29 ... 1243 6.28 781 1.57 1.05 1.65 1.11 81 91
30-34 ... (1519 6.70 | 1018 1.32 1.07 1.41 1.25 81 1.02
35-39 . 1944 6.46 | 1.256 | 1.38 1.01 1.39 1.49 74 1.10
4044 .. 1988 7.02| 1.396 | 1.38 .93 1.29 1.44 75 1.08
45-49 2248 7.98¢1 1.794| 1.43 .89 1.27 1.54 .80 1.23
SO-54 ... ... 2212 8.03| 1.776 | 1.46 .97 1.41 1.45 76 1.09
§5-59 (... 2027 g8 1.7961 1.36 93 1.26 | 1.28 1 98
6064 ... .. ... 1612 9.59 | 1.546 .99 .92 91 .99 77 76
65-69 ... ... .. 2085 121310 24934 111 97 1.08 1.22 88 108
7074 L 3324 1151 3826 1.07 .99 1.05 1.93 67 1.28
7579 .. 23292 13211 43494 1.08 99 1.06 1.89 .36 1.06
Child
All ages.. ... 1729 [$ 4.93]s 852] 1.34 [ $1.02 [ §1.37 | Not applicable
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Table 3 compares the experience shown in Table 2 for policies with no
deductible with the 1977-78 intercompany experience and with the 1956
Intercompany Hospital Table (this table was originally published in the 1957
Proceedings of the National Association of Insurance Commissioners, all
values used in this study are also included in TSA, X, 334). Average claim
size increased for males and was about the same for females, although
different trends did occur by age. Frequency decreased significantly for most
ages for males, while it increased for females. The relative results for fre-
quency by sex for 1977-78 appear to be inconsistent with the results for this
study and for earlier studies. The primary cause of this apparent anomaly
appears to be a significantly different percentage mix of contributions (re-
lating to their distribution by age) by companies between study periods,
magnified by a significantly different level of frequency experience between
contributors. The difference in relative contributions by company exagger-
ates the increase in costs results below and above age 65 that are experienced
by each individual company.

Ratios of the 1979-80 experience to the 1977-78 experience for all ages
combined (based on the 1979-80 distribution of no-deductible exposures by
age) are shown in the following tabulation.

Average Ci
Male .. ... ... ... .. ... 67% 105% T0%
Female .. ... ... ... ... 122 97 it8
Child. . ... ... 134 102 137

An analysis by duration was made of the 1979-80 experience on policies
with no deductible. Ratios of experience by duration to that for duration 3
and later (where each duration is based on the same distribution of no-
deductible exposures by age) are shown in the following tabulation.

MaiLs Fimanrs CHILOREN
DURATION Aver- Aver Aver-
Fre age Claim Fre- age Claim Fre- age Claim
quency Claim Cont quency Claim Cost quency Claim Comt
oo oo S2% 83% 43% S7% 62% 36% 76% 89% 67%
200 53 72 38 53 74 39 77 107 83
3 and later .. .| 100 100 100 100 100 100 100 100 100
Al 87% 94% 81% 91% 90% 82% 929 9% 909%
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Table 4 contains a graduation of the crude frequencies and average claims
for policies with no deductibie given in Table 3. Claim costs in Table 4 are
derived as a product of these functions.

TABLE 4

1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
GRADUATED FREQUENCY OF HOSPITALIZATION,
AVERAGE CLAIM. AND CLAIM COST PER $1 OF
DaiLy Hospital. BENEFIT
No DEDUCTIBLE
MaxIMUM BENEFIT PERIOD OF 90 DAYS

Attained Age Frequency l Average Claim I Claim Cost

Male
1519 ...l 0222 $9.29 $ 206
20-24 L .0408 7.41 302
25-29 ..ol .0497 6.64 330
30-34 o .0526 7.10 373
35-39 Lo .0666 7.43 495
4044 .o .0774 7.93 614
4549 ... .0919 8.20 754
50-54 oL 1158 8.63 999
55-59 oLl 1334 9.09 1.213
6064 ... 1397 9.98 1.394
6569 ... ... 2223 12.27 2.728
T0-74 L .3408 12.70 4.328
75-79 oo 4011 13.32 5.343

Female
1519 .o oo .0288 $ 428 $ 123
20224 .. 0728 5.11 3712
2529 .. 1181 5.94 702
30-34 ... 1562 6.47 1.011
35-39 . 1878 6.76 1.270
4044 ... Lo 2076 7.17 1.488
4549 ... 2189 7.69 1.683
S0-54 ... 2138 8.14 1.740
55-59 ..ol 1943 8.86 1.721
60-64 ... ... ... ... 1792 9.89 1.772
65-69 ... 2118 11.32 2.398
70-74 .. 2718 12.24 3.327
7579 oo .3306 13.19 4.361

Child
Allages. . ... .. ... . . 1729 | $4.93 | $ 852

MISCELLANEOUS HOSPITAL EXPENSE BENEFIT

Six companies contributed to this study.

Table 5 shows the average amount of claim for a $200 maximum benefit
on policies with no deductible. Graduated average claims are also shown
and are used as a basis of comparison in subsequent tables and analyses.
Since most of the miscellaneous hospital expense during this period exceeds
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TABLE 5
1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MisCELLANEOUS HOSPITAL EXPENSE BENEFIT
INPATIENT ONLY
AVERAGE AMOUNT OF CLAIM
NO DEDUCTIBLE—3$200 MAXIMUM BENEFT
AVTAINED NUMBER AVERAGE CLAIM Raii 10
A oF Ctams Actual Graduated 1977 78
Male
20024 4 $158.25 $163.92 0.977
25-29. 13 199.08 186.09 1.070
30-34 54 19072 196.30 1.044
35. 39 112 197 2% 199.03 1.091
40-44 106 195 9% 197 94 1.027
45-49 122 192 43 195 63 0 988
S-S54 159 196 .83 | 193 93 1.036
55-54 RER 197 59 i 193 61 (0.947
66k} g 196.81 ! [94.59 1.011
6564 KRS 192 31 | 105 87 0.9753
7074 343 192.8Y i 1938.5] 0.975
TR 454 192 06 140 64 (1973
All ages . 2,395 e .
) Femule
20024 i $200 00 $200.00 1.390
2529 0 20 20000 197.62 1.043
30-34 79 198 .44 196.40 1.020
3539 185 196.02 196.68 0.968
4044 L. 134 193.10 197.41 1.032
4549 L 197 198.04 197.85 1.019
S0-54 0. 289 196.40 197.54 1.002
S5-59 . ... ... Si4 199.34 196.32 1.008
60-64 ... ... 836 199.19 194.32 1.026
65-69.. ... ... . 851 189.29 191.98 0.976
T0-T4 00 874 185.23 189.99 0.939
T5-79 ... 1.563 192.07 189.36 0.984
Allages ... ... 5333
Chind
All ages ... ... .. 231 $185.16 $185.16 1.097

$200, the average claim is very close to $200. The last column in this table
shows the ratio of actual average claims to the corresponding averages for
1977-78. Table S5A shows the average amount of claim for both a $300 and
a $600 maximum benefit on policies with no deductible. Graduated average
claims are also shown.
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TABLE 5A
1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
GRADUATED FREQUENCY OF HOSPITALIZATION.
GRADUATED AVERAGE CLAIM. AND CLAIM COST
$300 AND $600 MAXIMUM MISCELLANEOUS
HOSPITAL EXPENSE BENEFIT
INPATIENT ONLY—NO DEDUCTIBLE
$300 MaXIMUM BENtFN S600 Maxivmum BENERT
Ar:\t:rm Number Average Claim Number Average Claim
of Claims Actual ] Graduated ot Claims Actual Graduated
Male
2024 ... 8 $269.50 $264.50 68 $419.96 $413.13
25-29 ... 136 245.01 253.41 330 419.53 423.73
30-34.......... 247 271.56 266.81 287 438.24 433.53
35-39. ... 337 278.59 272.16 233 441.85 441.59
40-44 ... ... ... 254 262.85 271.75 205 450.46 447.89
45-49. ... .. ... 288 266.22 270.08 202 438.60 452.50
50-54 .. ... ... 414 271.85 269.48 320 456.09 454.53
55-59. ... .. 568 273.31 270.24 339 458.69 450.15
60-64.. ... ... .. 662 268.37 272.95 346 431.50 436.14
65-69........ .. 166 287.72 278.89 10 358.10 | ...
TO-74 ... .. 66 291.62 286.92 6 7533 | oL
75-79. ... ... 24 284.25 294.45 O | ... b
All ages .. .. .. 370 .o e 2346 | oo e
Female
20-24. ... ... .. 13 $287.31 $275.27 70 $431.80 $427.35
25-29.......... 228 263.45 264.83 505 455.60 460.03
30-34.......... 584 275.84 275.38 547 481.94 479.24
35-39.......... 708 280.78 280.85 581 488.25 484.34
4044 ... ... .. 585 285.02 281.86 523 482.33 477.94
4549....... . .. 768 274.44 279.77 700 453.25 466.78
SO-54.......... 1,206 278.39 276.81 1,034 465.85 458.09
55-59.......... 1,681 274.87 272.66 1,349 448.47 451.34
60-64.......... 2,202 266.78 269.03 1,764 449.61 448.93
65-69.......... 277 277.65 270.60 18 32272 0o
70-74 ... .. 102 271.71 278.46 9 15978 | .........
75-79. ... ... 62 300.00 290.41 1 500 j.........
All ages .. .. .. 8416 ... ... oL 70010 | .o
Children
All ages . ... .. 1287 | $260.78 | $260.78 2,898 $420.84 | $420.84

Table 6 shows the graduated frequencies of hospitalization, the graduated
average claims, and the claim costs for a $200 maximum benefit. The fre-
quencies of hospitalization are the same as those shown in Table 4, and the
average claims are the same as those shown in Table 5. The claim cost is
the product of the frequency and the average claim. Female claim costs are
higher than those for males up to age group 60-64, with the reverse true for
higher age groups.
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TABLE 6

1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
GRADUATED FREQUENCY OF HOSPITALIZATION,
GRADUATED AVERAGE CLAIM, AND CL.AIM COST
$200 MAXIMUM MISCELLANEOUS
HospiTtaL EXPENSE BENEFIT
INPATIENT ONLY—NO DEDUCTIBLE

ATTAINED . . .
Adi Frequency Average Claim Claim Cost
Male
20-24 0 .0408 $163.92 $ 6.69
2529 0 .0497 186.09 9.25
30-34 05826 196.30 10.33
3539 {0666 199.05 13.26
4044 0774 197.94 15.32
4549 0919 195.65 17.98
S0.54 1158 193.93
§5.59 1334 193,61
60k-64 1397 194,59
65-69 223 t9s 87
Ti-74 2408 195,51
75-T9 01! [90.64
Female
20-24 0728 ! $200.00 $14.56
2529 1181 197.62 2334
30-34 1562 196.40 30.68
3539 L 1878 196.68 36.94
4044 2076 197 .41 40.98
4549 0o oo 2189 197.85 43.31
SO0-54 L 2138 197.54 42.23
R L 1943 196.32 3814
60-64 ... 1792 194.32 34.82
65-69 (... 2118 191.98 40.66
70-74 .. 2718 189.99 51.64
T5-79 .3306 189.36 62.60
Child
All ages 1729 ! SIKS 16 $32 01

*Frequency is the same as in Table 4

Table 6A shows the graduated frequencies of hospitalization, the gradu-
ated average claims, and the claim costs for both a $300 maximum benefit
and $600 maximum benefit. The frequencies of hospitalization are the same
as those shown in Table 4, and the average claims are the same as those
shown in Table 5A. The claim cost is the product of the frequencies and the
average claim. Female claim costs are higher than those for males up to age
group 60--64, with the reverse true for higher age groups.



INDIVIDUAL MEDICAL EXPENSE EXPERIENCE 167

TABLE 6A

1979-80 EXPERIENCE UNDER INDIVIDUALLY

UNDERWRITTEN POLICIES

GRADUATED FREQUENCY OF HOSPITALIZATION,
GRADUATED AVERAGE CLAIM, AND CLAIM COST
$300 AND $600 MAXIMUM MISCELLANEOUS

AVERAGE AMOUNT OF CLAIM
INPATIENT ONLY-—NO DEDUCTIBLE

ATTAINED £300 BeneFT $600 BENEHT
FREQUENCY*
Atk Average Claim l Claim Cost Avcrage Claim I Claim Cost
Maie
2024 0L 0408 $264.50 $ 10.79 $413.13 $ 16.86
25229 0497 253.41 12.59 423.73 21.06
30-34 ... 0526 266.81 14.03 433.53 22.80
3539 .0666 272.16 18.13 441.59 29.41
4044 ... L 0774 271.75 21.03 447 .89 34.67
4549 .. .0919 270.08 24.82 452.50 41.58
50-54 ... .. . 1158 269.48 31.21 454.53 52.63
5559, ... 1334 270.24 36.08 450.15 60.05
60-64. ... ... .. 1397 272.95 38.13 436.14 60.93
65-6%........ .. 2223 278.89 6200 | ..
7074 .3408 286.92 97.78 | .
T5-79. ... .. 4011 294.45 FIBIO | oo
Female
2024 .0728 $275.27 $ 20.04 $427.35 $ 3111
25-29. ... 1181 264.83 31.28 460.03 54.33
30-34. ... 1562 275.38 43.01 479,24 74.86
3539, 1878 280.85 52.74 484.34 90.96
40-44 . ... ... .2076 281.86 58.51 477.94 99.22
A5-49 ... 2189 279.77 61.24 466.78 102.18
50-54.......... 2138 276.81 59.18 458.09 97.94
55-59. ... ... 1943 272.66 52.98 451.34 87.70
60-64.. ... .. 1792 269.03 48.21 448.93 80.45
65-69.......... 2118 270.60 . o
TO-74.. ... 2718 278.46 7569 | oo
T5-79 ... 3306 290.41 96.01 | ..
Child
All ages .. ... 1729 | 326078 | $4509 | 842084 [ $72.76

* Frequency is the same as in Table 4.

Table 7 shows a comparison of the actual 1979-80 experience for a $200
maximum benefit, on policies with no deductible, with the 1956 Intercom-
pany Hospital Table. The frequencies of hospitalization for the 1979-80
experience are the same as those shown in Table 3. The 1956 table does not
show average claim amounts for a $200 maximum benefit: as a result, the
arithmetic mean of the values for a $150 and a $250 maximum benefit was
used. Claim costs, as one would expect, are significantly higher than those

for the 1956 table.
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1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES

TABLE 7

COMPARISON WITH 1956 INTERCOMPANY HospirTal Taits
$200 MaxiMum MisCELLANEOUS HosPrrar Expisse Bexeen

INPATIENT ONILYy—NO DEDUCTIRLE

1970 B0 {NFERCOMPANY

Ranic or 1979-R0
EXPERIENCE TO

ATTAINED EXPERIENC 1956 Tanii

A Fre- Avergge Claim Fre- i bre- Average Claim

quency”™ Claim Cost quency Cost queney Claim Cost

2024 0412 $158.25 $ 6.52 0779 $ 87.77 $ 6.84 53 1.80 .95
25-29. .0503 199.08 10.01 0758 93.32 7.07 .67 213 1.43
0-34. . 0510 190.72 .73 0747 ug.X7 7349 .68 1.93 1.32
-39 0677 197.28 13.36 0797 104 .42 ¥.32 85 1.89 1.61
40-44 ... 0774 165.98 15.15 .0889 109.97 978 .87 1.78 1.55
4549 ... L 0905 192.43 17.41 L1003 115,52 159 91 1.67 1.52
50-54. ... L 1164 196.83 22.91 (1150 121.07 1292 1.00 1.63 1.63
S§-59. ... 1384 197.59 27.35 1339 126.062 16.95 1.03 1.56 1.61
60-64.. ... ... .. 1334 196.83 26.26 1536 13247 20.30 86 1.49 1.28
65-69.......... ... .. 2171 192.31 42,14 1665 137.72 2293 1.30 1.40 1.82
70-74 ... .3923 192.89 75.67 728 143.27 2476 2.27 1.35 3.06
7579 . .3876 192.90 74.77 1751 148.82 26.06 2.20 1.30 2.86

Female

20024 .. 0658 $200.00 $i3.66 L0993 $ 87.77 S B2 .66 2.28 1.57
25-29. oL 1243 200.00 24.86 LHie 9332 16,41 L 2.14 2.39
30-34. ... (1519 198 44 30.14 215 Y8 87 12.01 1.25 2.01 2.51
3539 1944 196.02 3811 1306 16442 13.64 1.49 1.88 2.79
4044 0 . 198Y 193 10 38.39 (1385 109 .97 15.23 1.44 1.76 2.52
4549 ... 2248 198.04 44.52 1455 118,82 16 81 1.54 1.7 2.63
SO-54. . 2212 196.40 43.44 1519 121.07 18.39 1.45 1.62 2.35
S5-S9. .. 2027 199.34 40.41 1577 126.62 19.97 1.28 1.57 2.01
60-64. ... .. ... 1612 199.19 32011 1630 132,47 2154 99 1.51 1.49
65-69.. ... ... ... ... .. .2055 189.29 38.90 1682 137.72 2316 1.22 1.37 1.68
70-74. ... 3324 185.23 61.57 1728 143.27 24.76 1.93 1.29 2.49
I5-79.. .. 3292 192.07 63.23 1751 148,82 2606 1.89 1.29 2.44

* Frequency is the same as in Table 3.
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TABLE 7A

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES

COMPARISON WITH 1956 INTERCOMPANY HOSPITAL TABLE
$300 MAXIMUM MISCELLANEOUS HOSPITAL EXPENSE BENEFIT
INPATIENT ONLY—NO DEDUCTIBLE

Rato or 1979-80
197980 INTERCOMPANY EXPLRINCE TO
ArtameD EXPERIENCE 1956 INTRRCOMIANY Tami 1956 TanLr
Aa Fre- Average Claim Fre- Average Claim Fre- Average Claim
quency* Claim Cost yueney Claim Cost quency Claim Cont
Male
20224 0412 $269.50 $ 1110 0779 $105.44 $ 8.21 83 2.56 1.35
2529 .0503 245.01 12.32 0758 112.10 8.50 .67 2.19 1.47
0340 0510 271.56 13.85 0747 118.77 8.87 .68 2.29 1.56
35-39 .. 0677 278.59 18.86 .0797 125.44 10.00 85 2.22 1.89
4044 ... 0774 262.85 20.34 .0889 132,10 11.74 .87 1.99 1.73
4549 ..o 0905 266.22 24.09 1003 138.77 12.99 .91 1.92 1.74
SO-54. .. 164 271.85 31.64 1150 145.44 16.73 1.00 1.87 1.87
S5-59 . 1384 273.31 37.83 1339 152.11 20.37 1.03 1.80 1.86
60-64. ... 1334 268.37 35.80 1536 158.77 24.39 .86 1.69 1.45
65-69.. . ... L 2171 287.72 62.46 1665 165.44 27.55 1.30 1.74 2.26
70-74 .3923 291.62 114.40 1728 172.11 29.74 2.27 1.69 3.85
579 ..o 3876 284.25 110.18 (1751 178.77 31.30 2.20 1.59 3.50
Female

20240 0658 $287.31 $ 18.90 0993 $105.44 $10.47 .66 27 1.79
2529 1243 263.45 32.75 1116 112.10 12.51 i1l 2.35 2.62
30-34 ... ASt9 275.84 41.90 1218 118.77 14.43 1.25 2,32 2.90
35-39 .. 1944 280.78 54.58 1306 125.44 16.38 1.49 2.34 3.33
4044 ... L 1988 285.02 56.66 1385 132,10 18.30 1.44 2.16 3.10
45-49 .. L 2248 274.44 61.69 1455 138.77 20.19 1.54 1.98 3.05
50-54. ... 2212 278.39 61.58 1519 145.44 22.09 1.45 1.91 2.77
SS-59. .l .2027 274.87 55.72 1577 152,11 23.99 1.28 1.81 232
60-64. ... .. ... .. ... 1612 266.78 43.00 1630 158.77 25.88 .99 .68 1.66
65-69........... .. ... 2085 277.65 57.06 1682 165.44 27.83 1.22 1.68 2.05
TO0-74 .. 3324 271.71 90.32 1728 17211 29.74 1.93 1.58 3.04
I5-79 ... 3292 300.00 98.76 1751 178.77 31.30 .89 1.68 2.85

* Frequency is the same as in Table 3.
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TABLE 7B

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLHICIES
COMPARISON WITH 1956 INTERCOMPANY HoOsPrial Tarir
$600 Maxivus MisCeLiantous Hosprrat Expesse B sprr
INPATIENT ONEY—NO DEDUCTIBLI

Raroor 1979-80
TUTO B0 INTERCCMPANY EXPERIENCT 10
\I:\Tf,‘vl b EXPLRIENCE 1950 Intpke sy Ao _i_m 1956 Tanti

Fre- Average Claim Fre- Average [ 1 Fre Average Claim

quency Claim Cost quency Clainy i Cost )' gueney* Claim Cost

Male
2024 0412 $419.96 $ 17.30 0779 $128.00 $ 9.97 53 328 1.74
229 0503 419.53 2010 758 136.09 10,32 .67 3.08 2.06
30-34. ... 0510 438.24 22.35 0747 14419 10.77 .68 3.04 2.08
35-39.. . 0677 441.85 29.91 0797 152.2% 12,14 .85 2.90 2.46
4044 ... .. 0774 450.46 3487 {0889 160 37 14.26 .87 2.81 2.45
45-49. ... ... ... . 0905 438.60 39.69 (1003 168 47 1690 91 2.60 2.35
SO-54.. ... 1164 456.09 53.09 1150 176.50 0300 1.00 2.58 2.58
55-59. . ... 1384 458.69 63.48 1339 184.65 24.72 1.03 2.48 2.57
60-64.......... ... .. 1334 431.50 57.56 (1536 192,75 | 2961 .86 2.24 1.93
Female

2024 . 0658 $431.80 $ 28.28 0993 $128.00 $12.71 .66 3.37 2.22
25-29. oL 1243 455.60 56.63 LHEe 136.09 1519 111 3.35 3.73
30-3 ... 1519 481.94 73.21 1215 144,19 17.52 1.25 3.34 4.18
3539l 1944 488.25 94.92 1306 152,28 19.49 1.49 3.21 4.77
4044 ... . 1988 482.33 95.89 (1383 160.37 2200 1.44 301 4.32
45-49 ... 2248 453.25 101.89 1455 168 .47 2451 1.54 2.69 4.14
S50-54.... . ... ... 2212 465.85 103.05 1519 176.56 26.82 1.45 2.64 3.83
S5-59. ... .2027 448 .47 90.90 1577 1R84.65 2912 1.28 2.43 3n
60-64. ... .. ... .. ... . 1612 449 61 72.48 1630 1275 .42 1 99 2.33 2.31

* Freguency is the same as in Table 3.
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Tables 7A and 7B are similar to Table 7, except for policies with a $300
and a $600 maximum benefit, respectively. Values for the 1956 Intercom-
pany Hospital Table were also developed by interpolation from the benefit
amounts available.

Table 8 shows the relationship of average claims for other maximum
benefit amounts (for which there were one thousand or more claims) to those
for the $200 maximum benefit amount. It also indicates the number of
companies contributing to each cell.

TABLE 8

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
MiSCELLANEOUS HOosPITAL EXPENSE BENEFIT
INPATIENT ONLY
VARIATION IN AVERAGE CLAIM BY MAXIMUM BENEFIT AMOUNT
NO DEDUCTIBLE

Maxistum PERCENT EROM | NUMBER OF Ramio oF AcTual
BENEHT Nusmser OF CLavs LARGEST CONTRIBUTORS 1o TABULAR*
AMOUNT Male Female Child ConIRIBUIOR | WITH CLamMs Male Female Child
$ 50... 1,704 3,348 0 98.9% 3 .256 260 L
60 ... 1,266 3,523 102 97.6 3 337 329 .335
75 ... 1,449 2,392 0 99.8 2 .384 386 | ...
9 ...} 2,893 7,218 58 100.0 1 497 490 468
100...} 2,850 4,942 126 52.7 6 518 516 527
120 ...} 2,235 5,903 129 95.5 S .648 .648 612
150 ... 2,230 4,860 202 71.6 5 .768 772 663
160 ... 457 738 58 98.7 4 .819 817 875
200 ... 2,395 5,333 231 70.5 6 1.001 1.003 1.000
240 .. .| 1,647 2,289 315 95.8 5 1.196 1.202 1.231
250 ... 493 1,091 93 76.6 4 1.268 1.278 1.166
300 .. .1 3,170 8,416 1,287 78.8 5 1.390 1.400 1.408
320...] 1,227 1,416 118 100.0 1 1.583 1.562 1.609
400 ... | 1,086 1,679 211 77.6 4 1.906 1.900 1.745
500 ... 402 620 102 444 5 2.223 2.271 2.200
600 ... | 2,346 7,101 2,898 91.3 4 2.274 2.341 2.273
1,000 ... 302 643 184 59.4 3 3.563 3.554 2.966
1,200 ... 500 828 275 67.1 3 4.136 3.959 3.073
2,000 ... 350 528 172 51.4 3 5.035 4.596 3.190

* Tabular based on graduated average amount of claim for $200 maximum benefit shown in
Table 5.

Table 9 indicates the range in the level of average claim experience (for
the $200 maximum benefit amount) among the contributing companies. Ta-
bles 9A and 9B similarly show the range in average claim experience for
the $300 and $600 maximum benefit amounts. respectively, among the con-
tributors.



TABLE 9
1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
MisCELLANEOUS HOSPITAL EXPENSE BENEFIT
INPATIENT ONLY
VARIATION IN AVERAGE CLAIM BY CONTRIBUTING COMPANY
NO DEDUCTIBLE—$200 MAXIMUM BENEFIT

NUMBER OF CLAIMS RATIO OF ACTUAL TO TABLLARY
CoMpany

Malc Female Child Male Femule Child

A 146 295 0 1.004 998 |
2 1.580 3.929 101 1.032 1.046 1.083
C o 57 75 25 .829 971 624
Do . 217 553 36 820 704 1.031
L o B S 12 1 1.022 1.039 1.080
F L . 390 169 44 L 1.000 1006 ! J9R0

i 3.

Total.. .. ..., 2,395 5.333 231 100l 1.003  © Looo

NOTE. - ompany codes in this table do not cormespond to those used in other tables
* Tabular based on graduated average amount of claim for $200 maximum benefit shown )
Table S

TABLE 9A
1979--80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
MISCELLANEOUS HOSPITAL EXPENSE BENEFIT
INPATIENT ONLY
VARIATION IN AVERAGE CLAIM BY CONTRIBUTING COMPANY
NO DEDUCTIBLE--$300 MAXIMUM BENEFIT

NUMBER OF CLAIMS RaTiO OF ACTUAL 10 TABL LAR™
CoMPANY

Male Female Child Male Female Child

A 651 1.189 0 1.069 1.050 e
B 2.217 6.745 1.181 979 993 1.003
Cooo 70 67 15 872 799 543
D . 205 392 87 1.047 1.055 1.041
E....... e 27 23 4 1.103 1.039 981
Total. ... .. L 3.170 8.416 1,287 1.000 1.000 1.000

NoTte. Company codes in this table do not correspond to those used in other tables.

* Tabular based on graduated average amount of claim for $300 maximum benefit shown in
Table 5A.
TABLE 9B
1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
MISCELLANEOUS HOSPITAL EXPENSE BENEEIT
INPATIENT ONLY
VARIATION IN AVERAGE CLAIM BY CONTRIBUTING COMPANY
NO DEDUCTIBLE—$600 MAXIMUM BENEFIT
NUMBER OF ClLAIMS RATIO OF ACTUAL 10 TABULAR®
COMPANY

Male Female Child Male Female Child
A 34 57 13 1.105 1.079 1.039
B................. 2.000 6,507 2.759 975 987 .997
Co....... 308 535 125 1.187 1.178 1.054
D 4 2 1 .895 1.139 1.255
Total. . ........ 2.346 7.101 2,898 1.000 1.000 1.000

NoTE.—Company codes in this table do not correspond to those used in other tables.
* Tabular based on graduated average amount of claim for $600 maximum benefit shown in
Table 5A.
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Table 10 displays the relationship of average claims for other maximum
benefit amounts to those for the $200 maximum benefit amount for one
company for reference purposes; this experience is included in Table 8.

TABLE 10

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
MISCELLANEOUS HOSPITAL EXPENSE BENEFIT
INPATIENT ONLY
VARIATION IN AVERAGE CLAIM BY MAXIMUM BENEFIT AMOUNT
NO DEDUCTIBLE

(Experience of One Company)

MAXIMUM GRADUATED RATIO OF

BENEFtT NusmbEr OF CLAIMS ACTUAL TO TABULAR*
AMOUNT Male Female Child Male Female Child
$60....... L 1,248 3.503 22 338 330 .348
9.l 2,893 7.218 58 .497 .490 468
100.............. 796 1.843 31 532 533 541
1200, ... .. 2,134 5.721 39 .653 .651 631
150.............. 1,501 3.649 72 793 793 .804
160.............. 456 736 45 .820 817 900

180.............. 5 18 0 1.530 1.022 | ...

200, ...l 1,580 3,929 101 1.032 1.046 1.083
240 ...l 1,621 2,248 203 1.196 1.205 1.258
250. ... 391 879 15 1.304 1.294 1.293
300, 2,217 6.745 1,181 1.363 1.391 1.412
320 ...l 1,227 1.416 118 1.583 1.562 1.609
400. ... 890 1.302 117 1.933 1.931 1.884
480. .. ... 41 39 6 2.297 2.249 2.338
SO0, 182 252 17 2.332 2.353 2.488
600.............. 2,000 6.507 2,759 2.218 2.311 2.667

* Tabular based on graduated average amount of claim for $200 maximum benefit shown in
Table §.

Table 11 presents the experience of one company and shows the variation
in average claim by maximum benefit and deductible amount.
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1979 -80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POt tcrs
MISCELLANEOUS HOsprear Expessy Brenert

TABLL 11

INPATIENT ONLY

(Experience of One Company)

VARIATION N AVERAGE CLAIM BY MAXIMEN
BENEFIT AMOUNT, DEDUCTIRLE. AND Adis

ATLAINGD

RATIO OF ACIUAL 10 [anit ar®

Maximum Benetit Amount

Akt $90 $120 $150 8200 RRE $3%) $320 $600
Deductible Preducithle Deductible Dreducnbic Dreductibie Peductible Deductible Deductible
0 550 S $50 0 $50 S0 50 it %50 30 $0 50 $0
2029 o e 2.349
25-29 o o ] RS . [ IR T R IR 2,190
30-34 o 764 L N PAs2 oo 2.178
35-39 .. S04 589 736 974 i 176 , 1.392 1594 | L 2.149
40-44 .. 463 | L 661 1 777 009 1150 L 150 1.290 1.541 1.617 2186
4549 ... .. A80 L. 656 TR | ... 1.024 1172 1.224 1.325 1.627 1.637 2.165
50-54 .. 475 512 622 R, 773 773 1.039 1.006 1222 v 1.362 1.564 1.650 2.285
55-59 464 520 642 620 795 776 1.049 1033 121 b240 1381 1.599 1.621 2.317
60-64 .. .. 493 522 635 661 790 760 1.018 1.005 i 219 f 242 1,334 1.586 1.519 2.187
65-69 ... .. 561 559 743 790 KiS 764 1.028 1.051 PSOS L
70-74 ... .. 467 477 632 629 782 178 1.023 1136 PR30 L oo
78-79 ... .. 486 482 636 640 796 805 1.059 L.adu FAaor oo
Allages...| 497 | 502 [ 654 | 677 | 798 | 782 | Lo32 | 1oss Dorawe | 1223 [ 1362 | 1583 | 1608 | 2217

* Tabular based on graduated average amount of claim for $200 maximum benetit shown in Tuble S
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TABLE 1

I — (Continued)

ATTAINED

RATIO OF ACTEAL 10 TABULARY

Maximum Benefit Amount

At S $120 $150 $200 240 $300 $320 $600
Deductible Deductible Deductible Deductible Deductible Deductibic Deductible Deductible
$0 T $50 30 l $50 50 l $50 30 350 30 $50 $0 0 -{ $50 $0
Female
20224 o o e e e e e e ] e 2.039
2529 oo oo ] e e e 1319 | ... o 2.304
3034 .o o e e 836 | ....... 1.030 | .. ... oo 1392 | .o oo 2.413
35-39 ... .. 458 | ... 632 | .l /% T 992 | 1.183 1.103 1.421 1.556 1.464 2.476
4044 . 456 | ... 607 ) ... 147 760 1016 | ... 1.200 1.216 1.449 1.594 1.602 2.404
4549 .. ... 463 | ... 608 | ... an .758 1017 | ... ... 1.193 1.161 1.366 1.523 1.617 2.239
50-54 ... .. 457 453 <7 1 S R 759 759 1.003 1.012 1.204 1.179 1.399 1.549 1.539 2.324
55-59 ... .. 467 497 641 655 770 173 1.028 1.019 1.201 1.215 1.383 1.559 1.583 2.260
6064 .. ... 472 .463 .634 .692 774 .810 1.043 1.039 1.223 1.222 1.350 1.576 1.580 2.272
65-69 ... .. 541 615 127 .802 822 803 1.055 1.039 | ... oL 1.522 | oo e
T0-74 ... 489 480 631 632 791 813 1.054 1.OSO | ... ... .. 1512 oo
75-79 ... .. 483 479 .644 640 799 786 1.057 1.038 | ... o oo 1.987 | oo o o
All ages 490 .500 651 678 793 788 1.046 1.036 1.206 1.200 1.390 1.562 1.574 2.311
Child
Aliages....| 468 | .. ..... 631 [ ... 804 | 841 [ ros3 ... ... 1258 [ 1246 | 1.412 | 1.609 [ 1.549 | 2.267

* Tabular based on graduated average amount of claim for $200 muximum benefit shown in Table 5.
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Table 12 compares the combined inpatient and outpatient experience of
several companies that include an outpatient benefit with their corresponding
experience limited to the inpatient benefits only. Comparisons are shown
for $100, $200, $300, and $600 maximum benefit amounts.

Table 13 shows the ratios of the average claim on all claims to the average
claim on inpatient-only claims for one company with an outpatient benefit.

TABLE 12

1979-80 EXPERIENCE USDER INDIVIDU ALY UNDERWRITTEN POLICIES
MISCELLANEOUS Hospiral EXPENSE BENEFIT
VARIATION IN AVERAGE CLAIM
WITH AND WITHOUT OUTPATIENT BENEFIT
No DEDUCTIBLE

T
i )
oo cr e

: CUAIat ON T s
oA NUAHER oF £ AN ! Proccpsuyer o0 O angs PooAVERAL Loang o
Puiramiisr o O reamiest Toay Ape (O reapgan INF N N T AN
Male | Female Chiid Male Femule l Chyad Muae 1 }'CH,}',:, T\l Cheil
100 Misimuns Benelfit
A S 1819 [ 283 88 | 10.6% | ibaG D230 [ a0 | ueT 7T
B ¥72 | 2085 540 0R7 L I0S 426 o84 | o077 | xSl
o 63 99 26 0.0 0.0 1 0.0 1.000 1.000 1.000
D 43 79 220372 U7 36 916 | 963 | 920
E ... BN 7 10 0143 0.0 . . 1.000 1.000 ! .
oo .. 334 429 13 9 7 0.0 997 1.000 1.000
Total. ... .. 3,138 5,503 213 9.2% 1 10.2% | 37.9% .970 980 K856
$200 Maximum Benefit
A 181 355 0 1 193% § 169% | ... .. 8RS 915 |
B.o. ... .| 1.824 4.438 240 | 134 1.5 57.9% 933 947 650
Coooooo 57 75 25 0.0 0.0 0.0 1.000 1.000 | 1.000
Do 259 652 133 1162 15.2 57.9 942 L9558 651
| SHR . 5 12 2 0.0 0.0 50.0 1.000 1.000 587
Fooo . 401 478 48 27 1.9 0.0 991 ,‘~)‘~)_1 1.000
Total. ... .. [ 2727 6.010 448 1 12.2% | 11.3% | 48.4% 938 948 719
£300 Masimum Benehit
AL 868 1.479 02504 [ 19.6% | B24 K T I
B..... 3,198 9710 | 3.264 § 30.7 30.5 63.8% 765 760 820
Coooooo 70 67 15 0.0 0.0 0.0 1000 1.000 1.0060
Do 266 Si3 215 | 229 23.6 59.5 847 857 590
E.. ... .. 30 24 10 | 10.0 4.2 60.0 913 972 569
Total ... 4432 [ 11,793 | 3504 1 28.5% | 28.6% [633% | 786 | 7%1 | 527
$600 Maximum Benefit
A 63 108 34 [46.0% [ 47.29 [61.8% [ 628 [ 598 [ 519
B 3.734 1 11,166 | 8.893 | 404 41.7 69.0 601 646 | 3.643
Co.... ... 486 738 334 | 36.6 27.5 62.6 708 796 510
D.......... 5 2 4 ] 20.0 0 75.0 L8261 1.000 321
Total. ... .. 4.288 [ 12,014 | 9.265 [ 45.3% | 40.9% [e87% | 613 | 65 | 3514

NoTE—Company codes in this table do not correspond to those used in other tables.
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TABLE 13

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES

MisciLLANEOUS HOSPITAL ExprNsE BENEFIT

VARIATION IN AVERAGE CLAIM
WITH AND WITHOUT QUTPATIENT BENEFIT
BY MAxiMUM BENEFIT AMOUNT, DEDUCTIBLE, AND AGE

{Experience of One Company)

ATTAINED

AGL

RATIO OF AVERAGE CLAM ON ALL Cramms
10 AVERAGE CLAIM ON INPATIENT.ONLY CLAIMS

$0 Deductible
Maximum Benefit Amount

$50 Deductible
Maximum Benefit Amount

94 l $120 $150 { 5200 T $240 1 $300 l $320 600 $90 l $120 T $150 l $200 ! $240 ( $220
Male

2024 e e 463 | e e
25-29 o e e 605 | SIT Voo
3-34 ..o 841 828 oLl 604 | ... B46 L oo e e
35-39. ... 958 913 812 821 .894 .702 .860 564 |
40-44 ... ... 967 926 919 796 855 704 846 3 O 898 988
45-49 ... ... ... 921 931 956 959 881 768 878 636 | ] 977 .842
50-54........ .. 982 951 .882 .838 894 785 .887 671 994 | ... 1.009 | 1.000 966 974
55-59.......... 963 976 953 913 925 .828 918 696 .989 .937 .998 .970 .959 992
60-64.......... 967 962 943 u3y 947 817 .929 686 .996 972 986 968 967 935
65-69.. ... .. .. 973 985 961 952 | 955 )L 975 974 986 963 | L]
70-74 .. 990 989 .966 971 oo o T T .996 .994 987 954 | ...
I5-79 ... .. 989 996 971 970 ... 967 | 995 989 989 986 | ... ...




TABLE 13 — (Continued)

Ratio o Avirack Cramg om A Craing

FOAVERAGE CLAIM ON INPATIENT ONEY U106y

ATTANED 81 Deductible $50 Deductible
Adt Maxamumn Benefit Amount R Maximum Benelit Amount
90 $120 $150 [ $200 l $240 $300 £320 600 Ut I 120 [ $150 [ 5200 ] $240 I $320

Female

20-24 . e 539 0 oo e e

25-29 o e 32 L ole e e

30-34. . 908 865 | ... .. 747 ... S99 L e

35-39.......... 988 941 932 901 877 768 .895 B0 L e N P 947 | 1.000

40-44 ... .. ... .994 931 938 857 909 754 887 651 997 | ... 1.000 924

45-49. ... .. 970 935 928 .894 911 771 901 642 o 976 | ... 959 997

50-54. .. ... .. 986 948 946 909 918 748 883 658 LOOL | ... 954 1.000 997 916

55-59........ .. 978 959 944 939 907 WAL 896 6406 1 Q00 9RO 970 980 962 986

60-64. . . ... ... 978 951 956 940 930 746 909 681 989 J991 968 888 987 983

65-69.......... 982 968 966 942 1L 940 993 v9| 973 979 | o]

TO-T4 ... 988 979 964 857 L.l 939 1009 993 .950 969 | oo

I5-79.... ... 987 981 970 970 | ... ... 968 ... 990 1.006 971 990 | Lo
Child

All ages . ... .. 891 860 723 | 650 | 679 | 520 | 22 | 3edd [ [ wos .. .. [ 903 ] 829




INDIVIDUAL MEDICAL EXPENSE EXPERIENCE 179

SURGICAL EXPENSE BENEFIT

Five companies contributed experience to this section of the study. The
distribution of claims by amount of deductible was as follows:

. Amount Paid Percentage
Deductible (000,000) Distribution
None ........... .. $12.4 59%
$ 25 . 1.5 7
S0 5.1 24
100 ... 2.2 10
Total ... .......... $21.2 100%

A description of the data used, methods of calculation, and techniques
used in standardizing the heterogeneous surgical schedules was presented
with the 1960-61 study (TSA, /963 Reports, pp. 150-60).

Table 15 shows ungraduated frequencies, average claims, and claim costs
per $100 of maximum surgical benefits for no-deductible policies. Also
shown in that table is a comparison with similar data previously published
for the 1977-78 experience and the 1956 Intercompany Surgical Table ad-
justed to a standardized basis.

For no-deductible policies, the claim costs for adults of all ages showed
an increase of 5 percent for the 1979-80 experience over the 1977-78 ex-
perience. The 1977-78 period had shown a 9 percent increase over the 1975-
76 experience period. Claims costs for males decreased significantly for ages
between age 25 and age 65, while those for females increased. For children,
the 1979-80 experience showed an increase of 35 percent in claim costs as
compared to the 1977-78 experience. The 1977-78 period had shown a 13
percent decrease over the 1975-76 experience period.

The apparent anomaly in the results for the experience in this study com-
pared with those for the 1977-78 experience appears, as in the hospital study,
to be caused by shifts in the mix of contributions between companies and
differences in levels of experience between studies. The 1979-80 study ap-
pears more consistent with prior studies. The significant decrease in costs
below age 65 and the increase above age 65 for males also appear to be
caused by differences in contributions by company between these age groups.
Examining the experience of individual companies does not show the dif-
ferences to be as significant.

A graduation of the crude 1979--80 experience is presented in Table 16.
In Table 17 ungraduated data are shown for policies with a deductible. One
company accounted for about 60, 59, and 89 percent of the paid claims for
the $25, $50. and $100 deductible experience, respectively. A comparison



TABLE 15

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
COMPARISON WITH 1977-78 INTERCOMPANY EXPERIENCE
AND 1956 INTERCOMPANY SURGICAL TABLE
FREQUENCY OF SURGERY. AVERAGE CLAIM. AND Cr.atM COST
PER $100 OF MAXIMUM SURGICAL BENEFIT
STANDARD SCHEDULE—NO DEDUCTIBLE

Rati0 OF 1974980 I Ratio ol 19748
1970 8O INTERCOME AN EAPERIENCL T | | EANUR ARG
ALTAN EXPERIENCE 197778 EXPERIENCE l 19560 Tamt~
A -
I Fre Average X Clamm Fre Averinge Clain. ! fre Claan
U Clamm _ Cont Coguenn Claim Crmt - queney Pl Can
Male )
2024 0681 TSISEE TS Tos]  wx [ 1oy | oror |87 oY Tk
25-24 0638 | 1K1G e 6% 96 65 w6 103 18R
30-34 [ 0567 18.64 i.06 53 92 .50 76 {43 K1
35-39 0669 21.85 1.46 .65 .96 62 41 117 1.06
40-44 0694 23.65 1.64 64 1.02 65 93 1.22 113
45-49 780 26.08 203 55 1.06 58 1.00 1.24 1.23
50-54 0918 31.45 2.%9 59 118 .70 110 1.30 144
55-59 .1082 34.74 3.76 .62 1.19 74 1.20 1.36 1.62
60-64 .. 0912 38.360 3.50 60 1.13 67 .94 1.32 1.23
65-69 1423 | 4453 6341 .12 1.04 1.17 2.24 1.51 393
TO-T74 2195 4591 10.08 1.11 L.15 1.28 2.22 1.55 346
TS-T9 1967 437 ¥.601 1.09 98 1.07 2m 148 197
Femae
—
20-24 L. 0766 | $19.62|% 1,50 1.08 1.17 1.26 .77 92 76
25-29 0L 1210 22.84 2.76 1.34 1.06 1.42 113 Q0 14
30-34 1360 | 26.33 3587 115 92 1.06 1.23 1.03 1.29
35-39 L1498 28.37 4251 1.26 .97 1.22 1.35 1.04 1.39
4044 1326 29.42 3901 1.18 .97 .14 1.19 1.02 1.21
454y 1544 28.94 .47 123 93 1.158 1.40 99 1.39
SO-84 0 1518 28.65 435 1.3 9% 1.28 1.44 1.01 145
S5-59 ... (1386 31.02 430 1.29 .99 1.27 1.37 1.12 1.52
6064 (1038 32.93 3.42 94 .96 .90 1.06 1.16 1.40
65-69 ... 118 39.86 4.46 1.25 1.05 1.31 1.14 1.44 1.64
T0-74 1406 39.64 557 1.03 1.05 1.0% 1.45 141 2.04
75-79 ... 1404 | 42,52 397 1.04 1L.OL | 1.05 1.42 1.06 2.6
Al Adults
All ages. ... . 23 [s3215s361] 96 [ 109 [vos |0 o
Child
All ages. ... ... 0905 [$15.43]8 140 129 [ 104 [ 135 [ 1 .

* Average claim and claim costs of the 1956 Intercompany Surgical Table adjusted to a standardized
basis as shown in the 1963 Reports (p. 155, Table 15).
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TABLE 16

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
GRADUATED FOR

FREQUENCY OF SURGERY, AVERAGE CLAIM. AND CLAIM COsT

PER $100 OF MAXIMUM SURGICAL. BENEFIT
STANDARD SCHEDULE—NO DEDUCTIBLE

Auained Frequency Average Claim Claim Cost
Age
Male
2024 .0668 $16.26 $1.09
25-29 L 0631 17.50 1.10
30-34 ... 0627 19.12 1.20
3539 L .0656 21.22 1.39
4044 ... 0705 23.87 1.68
4549 . .0768 27.15 2.09
SO-54 L 0841 30.99 2.61
§5-59 ... 0942 35.07 3.30
60-64 ... ... 1109 38.96 4.32
65-69 ... 1389 42.11 5.85
70-74 .. 1793 43.99 7.89
I5-79 ..o 2318 44.36 10.28
Female
2024 oo .0833 $19.93 $ 1.66
25-29 .. 1140 23.52 2.68
30-34 ... 1350 26.08 3.52
35-39 L 1473 27.64 4.07
4044 .. 1519 28.40 4.31
4549 . 1498 28.82 4.32
S0-54 .o 1410 29.56 4.17
55-59 ...l 1276 31.16 3.98
60-64 ... . ....... ... .. (1153 33.75 3.89
6569 ......... ... . ... 1124 37.04 4.16
70-74 ... 1213 40.39 4.90
7579 . 1418 43.63 6.19
Child
Allages. .. ... 0905 | $15.43 $ 1.40
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TABLE 17

197980 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
FREQUENCY OF SURGERY. AVERAGE CLAIM, AND CLAIM CosT
PER $100 OF MAXIMUM SURGICAL BENEFIT
STANDARD SCHEDULE
POLICIES WITH A DEDUCTIBLE

. $25 DEDUCTIBLY S50 DeDUCTIBLE $100 Droucnst

Y t:l:’ ? fre- Average Claim Fre \verige Clmm Fre- Averdage Clane
rrrrrr queney Claim Cont quency Claim Cost quency Claim Cost

Male
T o3y Taae s s 70 T oaee [Stiwn | 8 ss
0471 [ $29.66 | $1.40 051y ¢ 2187 112y 0472 26.04 1z
L0531 21.17 Toi 0462 5 2609 .21 ] 0425 21.09 Jn
L0503 2255 1is - 0500 1 23.80 {29 I‘ 0419 1 2625 Lo
0547 & 26,88 147 (0544 T 70 1510 0811 0 31.00 1.5%
D397 ¢ 3192 1o 0617 1 2441 1751 0724 1 39437 248
0595 1 32420 193 0632 | 32.97( 208 | 0638 | 28.53 142
i 0834 30.54 255 0803 i 36.66 294 0671 3833, 2587
L0917 42.32 388 | 0901 ' 4418 398 6¥ | 3818 2.60
1229 44.32 3,45 L0999 43.21 4.52 0831 41.08 3.41
1380 47.05 6.49 1303 17.66 f.21 134K 57.65 777
S 1822 53.10 8.08 1791 33.07 9.50 | 1531 57.64 ®.94
..... 1529 51.46 7.87 1704 52.69 8.9% {0935 50.76 5.59

Female
1519 . R U 0739 1 $24.08 1 $1.78 | .0895 | $17.13] $1.53
20-24 . 0841 | 828.16 | $2.37 | 0775 24.53 190 | .0780 26.54 2.07
2529 0904 29.24 264 1 0938 17 85 2.60 { 0980 26.62 2.61
30-34. ... 133 31.99 362 1 0989 31.38 310 | 0972 29.92 2.91]
3539 . 1063 32,44 345 7 1113 32.06 3.57 | 0981 30.34 2.9¥
4044 L1033 37.47 3.87 | (1080 KRR 358 | 1035 37.94 3.93
4549 ... 0965 37.88 3.66 | 1109 35.25 391 1243 34.67 4 31
50-54 .. ... 1182 36.66 4.33 | L0952 3315 36 | 1092 3335 364
58539 .. | 0998 37.76 377 1 0929 37.82 3.51 0916 35.50 325
60-64 ... .. 1044 38.9% 4.07 0957 39.35 3.77 0956 38.72 370
65-69 ... 1041 47 .80 4.98 0966 46.81 4.52 (1033 46.32 1,78
TO-T74 .| 1047 ST.00 534 | 1157 | 47.42 5.49 | 0930 5382 S.01
TS=T79 .0 1196 58.99 7.06 | 1119 4751 3.32 0 1373 63.37) 871

All Aduits
All ages ... .. 0012 [$37.25] 83,40 [ o811 [533.39T 8271 [ 0734 J530.81] $226

Child
All ages ... 0480 [$21.33] $1.02 | 467 [s21.90] s1.00 [ 0428 [$2263] 8 97

NOTE.—Average claim and claim cost reflect eligible expensce before application of the deductible:
frequency involves only claims where the total eligible medical expenses exceed the policy deductible.
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of the percentage changes in frequency and average claim from the 1977-
78 experience to the 1979-80 experience for adults and children for the $25
deductible, $50 deductible, and $100 deductible plans is shown as follows.

$25 DiDUCTIBLE $50 DEDUCTIBLE S100 DEDUCTIBLE
Fre- Average Claim Fre- Average Claim Fre- Average Claim
yuency Claim Cost quendy Claim Cost quency Claim Cost
Adults. . . .| — 1% 10% H % 6% 5% 12% 4% - 1% —9%
Children. .| - 17 14 -6 —6 6 | 35 ~ 2 32

In Table 18, data for ‘*deductible’” policies are compared with no-de-
ductible forms. This table has been expanded to a four-year observation
period, 1977-80, to make the data more meaningful. Results for all ages
combined were averaged over the individual age groupings, weighted by the
distribution of exposures for no-deductible policies. Overall, the general
pattern—decreasing frequency and increasing average claims as the deduct-
ible increases—conforms to expected results.

However, a considerable amount of variation exists for individual age
groups and for average claims in general. as a result of having companies
contribute in varying degrees to the experience for different deductibles and
as a result of statistical fluctuation. Male experience 1s impacted more by
various deductibles than is female experience.

An analysis by duration was made of no-deductible policies. The effect
of selection on early claim costs compared with claim costs for durations 3
and later is seen in the tabulation that follows:

Duravon Males temales All Adults Children Total
65% 449 SU% 61% 52%
2 59 36 43 69 45
3 and later. . . .. 100 100 100 100 100

All..... ... 98% 89% 92% 95% 92%

DEDUCTIBLE AMOUNTS

Six companies contributed data to this section of the study, which covers
experience under individually underwritten hospital and surgical expense
policies with first-dollar deductible amounts of $25, $50, and $100.

In hospital and surgical expense policies, any deductible amount is gen-
erally subtracted from the sum of all benefits (except maternity) otherwise
payable at the time of a claim. This eliminates those claims for total amounts
less than the deductible and reduces the other claims to the extent of the
deductible amount.
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TABLE 138

COMPARISON OF FREQUENCY OF SURGERY AND AVERAGE CLAIM
1977-80 PER $100 OF MAXIMUM SURGICAL BENEFIT

STANDARD SCHEDULE

DEDUCTIBLE POLICIES AS A PERCENTAGE OF NO-DEDUCTIBLE POLICIES

FREQGUENCY

AVERAGE O alv

ALTAINED Naor T §25 S50 ’ SHim No $23 £50) St
Ak Deduct- I Deduct Deduct Deduct Deduct- Deduct Dedugct l Deduct
Jhie J ible shie j shic | ible _j Ihle ihle Jhle
Male
20024 100 | 734G 0G| e 1005 | 15 } 1494 | 14
2529 o 70 57 53 100 ¢ 10 130 | 119
30- 34 o 6T 89 49 0017|127 J 129
35 39 100 S 64 | 59 100§ 1200 123 135
3044 100 66 66 73 100 124 120 162
4599 wo a2 38 | 53 100 RN ] 116
50-54 00| 70 59 53 100 116 1300 128
5559 100 64 62 47 | 100 126 126 123
60-64 . . 100 96 81 7100 124 123 18
65-69 100 ( 91 97 98 100 17 T 126
0-74 100 74 82 69 100 128 115 116
7579 ... 00 | 84 83 48 100 118 120 125
Female
0024 100% 103% | 96% 1046 | 1006 | 139% | 1384 | 1479
2529, 100 89 79 84 100 129 124 122
3034, .. 100 82 76 7 100 1% 115 113
35-39. ... 100 82 79 75 100 113 116 i
044 ... ... 100 94 90 84 100 115 116 134
4549 ... 100 85 76 83 100 19 117 122
S0-54. ... .. 100 85 73 76 100 127 117 123
55-59 100 83 74 70 100 120 121 116
60-64 100 95 88 81 100 16 (17 107
65-69 . 100 99 94 8% 100 03 91 13
074, ... 100 74 83 78 100 129 19 127
7579 100 87 80 3 100 134102 135
Chiid
Al ages ... .. 100% 68% | 60% | sow [ 10w [ o | 1379 | isoq
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Number of claims and annual claim frequencies by attained age are shown
in Table 19. Claim frequencies were obtained by dividing the number of
claims in excess of the deductible by the number of lives exposed. For
homogeneous data we would expect the claim frequencies to decrease as the
deductible amount increases.

Since it is easier to satisfy a given deductible under a policy providing
large rather than small benefits, claim frequencies for a given deductible
tend to vary with the amount of the benefit provided. We might expect that
for homogeneous data, the claim frequencies in Table 19, which are for all
benefits combined, would exceed the corresponding frequencies of hospi-
talization that do not include nonhospitalized surgical benefits and outpatient
nonsurgical benefits.

To obtain the claim cost for a particular combination of benefits involving
a deductible, it is necessary to reflect the savings resulting from the de-
ductible amount. The technique used to obtain the claim cost is shown on
page 101 of the /967 Reports.

MATERNITY EXPENSE BENEFIT

Six companies contributed data on 3,103 claims to this section of the
study. which covers experience under basic hospital-surgical policies that
provide benefits for childbirth or miscarriage. The policies included in the
experience covered pregnancy that commenced after 30 days from date of
issue or maternities that occurred after 10 months from date of issue. Ma-
ternity benefits provided by the policies varied considerably. All claims
included in this study were on policies that required evidence of insurability
and were on guaranteed renewable or noncancellable forms.

Frequencies of maternity for the 1979-80 and 1977-78 studies by attained
age and for the third, fourth, and fifth and later durations are shown in Table
20. The maternity claim frequencies of the 1956 Intercompany Hospital
Table are shown for comparative purposes. Frequencies of 1979-80 are
lower for almost all ages than those reported for the 1977-78 experience.

One company contributed 87 percent of the paid claims and 62 percent
of the exposure for this study. Other companies’ frequencies were signifi-
cantly lower. Because of this, as well as because of the small amount of
data submitted, these results should be viewed with caution. Variations from
the previous study may be due to fluctuations because of the small amount
of data submitted.



TABLE 19

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
CLAIM FREQUENCY OF HOSPITAL AND SURGICAL. EXPENSE POLICIES
WITH A DEDUCTIBLE

$25 DEDUCTIBLE $50 DEDUCTIRLG $100 Deol ¢lises
ATTANED
Ack Number of Claim Number of Claim Number of Claim
Claims Freguency Claims Frequency Claims Frequency

Male
1519, ... .. ... o [ 15 088 | 10 070
20-24 . 122 14 657 095 287 072
2529 . o 325 119 1,163 09 ! 308 | A1
0340 ‘ 434 121 % 1,109 091 i 239 06S
3539 o 391 107 946 RIC 208 i
30-44 A 386 | 121 98 A 186 L0
4549 ‘ [ T O N 1 706 - A1 165 108
§0-54 ' 501 st 998 ! RV 183 1y
55-54 o 635 82 1.217 57 ER | 136
60-63. . ] 804 206 {365 178 16 1y
65-69 o 494 230 616 254 35 J 163
0-74.. L 422 285 516 358 19 233
7579 393 344 806 402 | L

All ages ... .. s267 | wgd 1. [ 1on | 3

Female
1519 ... 0 [ 34 66 25 130
20224 L 130 156 716 134 373 121
25229 L. 449 170 1.461 143 449 128
30-34 .. 642 179 1,570 147 391 132
35-39. ... L. 593 174 1.386 157 325 135
4044 ... 504 166 1.217 167 260 143
45-49 . . 542 175 1,356 470 s ) 157
5054 ... - 827 200 1,700 165 322 153
55-59. .. ... ... 1.000 189 2,050 159 302 138
6064 . 1.205 190 2.319 164 266 4353
65-69. ... ... .. 791 209 799 194 61 197
TO-T4 .. 728 231 894 314 26 190
75-79 ... 832 1307 1,396 284 36 293

All ages . .... 8243 | 16,898 | ... ... .. 3.141 .

Child

All ages ... ... 2,592 096 [ 5875 | oks [ 1202 [ 069

Note.—~These frequencies involve only claims where the total cligible medical expenses exceed
the policy deductible.
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TABLE 20

1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
MATERNITY CLAIM FREQUENCY
EXPERIENCE BY CALENDER-YEAR DURATION

DURATION 3 DuraTiON 4 DuraTions S AND LaTER 1956
ATTAINED 1979-80 1977-78 1979-80 1977-7¢ 1979-80 1977-7% "‘“'H*'““"M“N"
OSPITAL
AGE Number of ) N Number of . . 3 Number of N . TABLL
Claims Frequency Frequency Claims Frequency Freguency Claims Frequency Frequency FRUQUENCY

20-24. ... 155 174 199 117 210 234 590 156 212 .285
35-29. 0 232 148 217 189 150 194 721 163 168 196
30-34. ... .. 123 077 099 99 077 090 546 071 086 17
35-39.......... 20 017 036 32 .032 038 202 020 031 .060
044 . ... 5 .006 .017 7 .010 018 42 .004 .005 016
4549........ .. 1 001 000 0 .000 000 6 000 .000 .000
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MAJOR MEDICAL EXPENSE BENEFITS

Seven companies contributed data on 19,149 claims incurred in 1979 and
1980 to this section of the study. The volume of claims is about the same
as that in the 1977-78 experience.

Data for this section of the study were submitted in five-year attained-age
groups by sex (male, female, and child) and duration (1, 2, 3, 4, 5. and
later) for each combination of the following variables:

. Calendar year of experience

. Renewal provision (guaranteed renewable or cancelable)
. Type (family or individual)

. Coinsurance percentage

5. Deductible amount

6. Deductible type tfixed or variable)
7. Maximum benefit

%, Surgical schedule maximum

9. Hospital room and board limit

10, Intensive-care room and board himit
It. Period to satisty deductible

12, Benefit period

O R e

The data submitted were number of lives exposed, number of claims
incurred, and amount paid on claims incurred. The amount paid was reported
in two categories: eligible expenses that are subject to coinsurance and eli-
gible expenses that are not subject to coinsurance.

Amounts paid on policies with coinsurance percentages other than 75
percent were adjusted to the amount that would have been paid if the coin-
surance percentage had been 75 percent. by multiplying amounts paid subject
to coinsurance on the *‘other percentage’” policies by the ratio of 75 to the
specified other percentage and adding this adjusted amount to the amount
paid not subject to coinsurance. Data for these policies were then combined
with data for the 75 percent coinsurance policies.

In all tables in this section of the report. average claims and claim costs
reflect eligible expenses after application of the deductible, coinsurance fac-
tor, and maximum benefit. Claim frequencies involve only claims where the
total eligible expenses exceed the deductible.

In most of the following analyses only the ultimate experience of durations
3 and later was studied. Where sufficient data existed, comparisons were
also made of this ultimate experience with the select experience of durations
1 and 2.

The two years of experience provided a sufficient amount of data so that
meaningful experience tables could be constructed for five categories. The



INDIVIDUAL MEDICAL EXPENSE EXPERIENCE 189

total number of claims that were studied in each category are listed in pa-
rentheses.

1. $500 fixed deductible amount, no room and board limit, and no surgical schedule
maximum. (1,021)

. $500 fixed deductible amount and $25 room and board limit. (3,059)

. $500 fixed deductible amount and $30 room and board himit. (5.057)

. $750 fixed deductible amount and $35 room and board limit. (1,585)

. $1,000 fixed deductible amount and $40 room and board limit. (1.626)

LR NV A o

In the current study, there was ample exposure on policies with a $1,000
fixed deductible and a $50 room and board limit, but there was an insufficient
number of claims to provide meaningful analyses. Therefore, no analysis
was performed for this category in this study.

An analysis showed that experience on cancelable policies was sufficiently
similar to experience on guaranteed renewable policies to allow the combi-
nation of both sets of data to be used in constructing all the tables. Cancelable
experience was at the most 1.5 percent of the total experience.

Some variable deductible data were submitted, but not enough for a sep-
arate study. Therefore, these data were eliminated from all studies.

$500 Fixed Deductible, No Hospital Room and Board Limit

Table 21 shows the combined experience of durations 3 and later for plans
with a $500 fixed deductible, no hospital room and board limit, no surgical
schedule maximum, and 75 percent coinsurance (including adjusted data for
plans with other coinsurance percentages).

This table was constructed on the same basis as the corresponding table
in the 1977-78 experience study. All data submitted on policies with a $500
fixed deductible and no room and board limit were also on policies with no
surgical schedule maximum. ‘‘No surgical schedule maximum’’ is indicated
on the table for information only and does not imply that any data have been
excluded from this category.

All the claims in this section are on guaranteed renewable policies. Ap-
proximately 96 percent of the claims in the data are on policies with a $7,500
maximum benefit, and the other 4 percent are on policies with a $5.000
maximum benefit.

The 1979-80 experience is compared with the 1977-78 experience (/981
Reports, p. 193) and with the 1975-76 experience (/979 Reports, pp. 265,
266). In aggregate, claim costs have increased from the 1977-78 experience
about 17 percent for males, 32 percent for females, and 28 percent for
children. There were S percent and 19 percent increases in average claim
for males and females, respectively, and a 24 percent increase in average
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TABLE 21

1979--80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTER P it s
MaJOR M1 DICAL ExpiNsE BENER

NO Hoserrat. RooM axn BoarD Livir, 75 PERCENT COINSUBANCE CADIUSTEDYY

S5O0 FixeD Diptioring g

NO SURGICAL SCHEDDRLE MAXIMUAM
DURATIONS 3 AND LATER

NUMBLR ) ! -;S,r 7 ? Ratio 10 1975-76
NUMBER . . b T -
RYRRYINES Ok AMOE N Cram Avhpadt [QIVIN . Y
Aa Laves § oF Pain FRIGUENCY Clang Ui [t j wenage Clom Claim Average Claim
EXPOsED Crams L "t S \ ¢ lam Cow Frequency Claim Cost
__\Lm e »W
-3 9 0 $ 0 ] oo | s 00 1 % o0 | a0 |00 00 00 00
35-39 106 2 3.643 01887 1.821.50 34.37 7% i 1.66 1.30 .54 .60 32
4044 . L 313 -3 20,435 {02556 255438 65.29 R Y 72 59 1.22 72
4549 ... 563 44 Y1.803 7815 2.086.43 163.06 [N R us 1.05 1.44 1.0S 1.51
50-54 ... ... 1,017 105 273,123 10324 260117 268560 1.28 POt 1.29 1.37 1.17 1.60
55-59 ... 1.206 144 398,461 RELE 2.767.09 33040 1.4% IR 1.51 1.27 118 1.50
6064 .. ... ... 1.073 139 134,817 12954 302848 HI5.23 [N Poit 1.05 1.05 1.36 1.43
0569 ... ... 144 22 S8.120 15278 2.641.82 303.61 P 2% 85 1.0% 1.55 111 1.72
Afl ages. .. .. 4.431 464 $1,280.402 o467 $2.759.49 $288.83 113 A 1.19 1.34 1.22 1.63
) Fende o
W3 9 2 s 2w SIIGRSO | S25967 1 67 a6 | 438 [ 920 71| 6.53
35-39 ... 150 8 13.739 . 1.717.38 91.59 ] Qi RS 79 .89 1.48 1.32
4044 L 458 i3 61,438 07208 1.861.76 13414 | 122 .01 1.23 1.02 1.26 1.29
45-49 L 754 66 168 34y 08753 2.532.26 22340 1 jou IoH 121 1.03 1.27 1.31
S0-54 .. ... .. 1,138 89 207.164 07821 2.327.69 IR2.04 | 102 oL 1.09 .92 1.27 1.17
55-59 ... .. 1,291 134 BY, 217 Q380 2.9 60 RIST IS, B S O S O 1.23 1.19 1.40 1.67
60-64 ... .. ... 1,050 P15 379.092 10952 3.286 45 I 04 96 | 134 1.29 1.03 1.42 1.46
65-69 . ...... 157 2 103125 | (7834 | 368304 | 6S68S | 147 | 175 | 287 | 107 | 157 | 168
All ages. .. .. 5.007 475 $1.324,561 19499 $2.791.58 $265 1% 1 ‘L,l 119 1.32 1.11 1.43 1.59
Child - B
Al ages. ... .. 2250 | 80 [ s 151978 | 03541 [ $1k9073 [ § 6728 [ qor o124 [ 128 [ k17 [ 139 | 1.63

NoTE [.—Average claim and claim cost reflect cligible expense after application of the deductible. coinsurance factor, and maximum benefit provision:

claim frequency involves only claims where the total eligible expenses exceed the deductibic.

NoTe 2.—Ratios for all ages are weighted averages of ratios for cach age range: weight is number of hives exposed.
* Includes policies with other coinsurance factors for which the following adjustment has been made: Amount paid (adusted)
Other factor).

subject to coinsurance} + {Amount paid subject to coinsurance

= 075

(Amount paid not
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claim for children. Claim frequency increased 13 percent and 11 percent for
males and females, respectively, and 3 percent for children.

A graduation of the crude claim costs shown in Table 21 is presented in
Table 22. This graduation is completed for ages 35-69. Graduated claim
costs for females are greater than graduated claim costs for males in the age
range below age 50 and above age 65. The opposite is true between ages
50 and 64. Graduated claim costs were also calculated for each of the other
three categories and appear in Tables 25, 28, and 32. Because the companies
that contributed the experience underlying these tables may not be the same
for each category, comparison of these graduated claim costs may be affected
by the differences in the experience of these companies.

There was little data available for durations 1 and 2 to compare with that
tor durations 3 and later. Because of the fact that this business is almost a
closed block, average ages have risen, which in turn has contributed to the
increase in claim costs, since claim costs increase with increasing age.

Variations in experience for each company that contributed data for Table
21 are indicated in Table 23.

3500 Fixed Deductible, 325 Hospital Room and Board Benefit

Table 24 shows the combined experience of durations 3 and later for plans
with a $500 fixed deductible and a $25 room and board limit. All policies
included in this study have a 75 percent coinsurance percentage, or amounts
paid have been adjusted to a 75 percent coinsurance basis. About 23 percent
of the claims in this table are on policies with a $7,500 maximum benefit,
44 percent on policies with a $10,000 maximum benefit, 29 percent on
policies with a $12,500 maximum benefit, and 4 percent on policies with a
$15,000 maximum benefit. Only 1 percent of the claims are on cancelable
policies.

The 1979-80 experience is compared with that of 1977-78 and 1975-76.
Claim costs have increased 14, 13, and 18 percent for males, females, and
children, respectively, over the 1977-78 study, and have increased 67, 50
and 82 percent, respectively, over the 1975-76 study. In comparison with
the 1977-78 study, claim frequency has increased by 3 and 6 percent for
males and children, respectively, and has decreased by 8 percent for adult
females. In comparison with the 1975-76 study. claim frequency has in-
creased 22, |, and 39 percent, respectively, for males, females, and children.
Increases in average claims were 11, 23, and 11 percent, respectively. over
1977-78 and 37, 49, and 31 percent, respectively. over 1975-76.

A graduation of crude claim costs for ages 25-74 appears in Table 25.
Graduated claim costs for females exceed those of males for all age groups
up to age 49 in this table.



TABLE 22

1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MaJor MEDICAL EXPENSE BENEFIT
$3500 FIXED DEDUCTIBLE
75 PERCENT COINSURANCE (ADJUSTEDVF
No HosPital. RooM AND BOARD LiMiT
NO SURGICAL SCHEDULE MaXIMUM
GRADUATED CLaM COSTS FOR
DURATIONS 3 asD LATER

Attained Clanm
Age Cint
Mah
35-39. 0 e § S2.00
4044 e . §2.21
45490 o 72.58
50-54 0 oo . 256.86
S5-59. oo 336.22
60-64. ... ... L 396.66
65-69. . ... ... o 436.45
Female
35-39. . $124.73
4044 ... 148.05
45-49. 175.73
50-54. ... 212.72
5559, 280.32
60-64. ... ... 381.52
65-69. .. ... 541.32

* See footnotes to Table 21,



TABLE 23

1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MAJOR MEDICAL EXPENSE BENEFIT
$500 FIXED DEDUCTIBLE
NO HospITAL ROOM AND BoARD LiMIT
NO SURGICAL SCHEDULE MAXIMUM
75 PERCENT COINSURANCE ( ADJUSTED)*
DURATIONS 3 AND LATER
RaTIOS OF EXPERIENCE BY CONTRIBUTING COMPANY
TO EXPERIENCE OF TOTAL STUDY

NUMBER RATIO OF EacH Company 16 TorTal
AVERAGE

CoMPany Ok AGL Claim Avcrage Claim
Crams Frequency Claim Cost
A 292 554 1.12 .99 1.11
Male ......... B 107 53.6 54 1.01 .96
C 65 53.4 72 1.03 74
A 285 54.4 1.01 1.07 1.08
Female ... ... B 119 53.4 1.07 .99 1.06
C 72 51.8 .86 75 .65
A 577 54.9 1.07 1.03 110
All adults ... .. B 226 53.5 1.01 1.00 1.01
C 137 526 79 .88 .69
A 43 ) 1.05 .99 1.04
Child..... .... B AW 92 R .82
C 16 |.......... 97 1.17 1.14

* See footnotes to Table 21.
NOTE.—Company codes in this table do not correspond to those used in other tables.
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TABLE 24
1979-80 EXPERIENCE UNDER INDIVIDUAL UNDERWRITTEN POLICIES
Mator Meptcal ExeeNseE BENEFIT—$500 Tixrn Twnuocsi e
$25 HOosPiTAL ROOM AND BOARD LM, 75 PERCENT CoINsURANCE CATIUSTED)F
DURATIONS 3 AND LATER

NuMBER . . ] Karwy e (97778 RaTio 1o 1975-76
NUMBER CLaiM .
ATTAINED O . AMOUNT b AVERAGH Craly o I .
A LavEs . t Paily 1 Cong Clabin E AL Tupy i Claim Claim Average Claim
Expasin Crams ROLE Freguency ; Clain 1 Cost Frequency Claim Cost
Male o o
25-29 ... 120 218 1.585 | 01667 |'$ 792501 % 13.21 16 f ai f 2R 69 51 35
30-34 .. 470 26 31.031 (05532 1.193.50 66.02 Lo bt i 281 1.72 1.15 1.98
3539 ... 843 30 47.024 04745 1.175.60 S5.7% a3 By 7 105 1.60 .86 1.38
40-44 ... 1.413 80 131.585 05662 1.644 .81 9312 114 145 1.65 1.47 1.31 1.93
4549 ... .. 1.965 113 232.702 05751 2.059.31 118.42 &Y .11 99 1.04 1.47 1.53
50-54 ... .. 2.879 207 477,156 07190 2.305.10 165.74 93 1.03 91 1.05 1.42 1.49
55-59 ... .. 3,356 RIN 679.536 09386 2,157.26 202.48 8 i 4 1.02 1.11 1.16 1.29
60-64 .. ... 3152 373 1.024.802 11834 2.747.46 325.13 94 124 117 1.05 1.55 1.63
65-69 ..... 779 80 168.874 (10270 2.110.93 216.78 1.30 {03 1.34 1.01 1.42 1.43
70-74 ... .. 217 16 31,018 {07373 1,938.63 142.94 79 102 81 .92 1.16 1.07
75 and over 134 13 23,941 09701 1.841.62 178.66 1.2% 58 B L T T
All ages. .. 15,329 1.265 $2.849,254 08251 $2,252.37 | $185.85 ! l)ﬂ,}_ J_,,,,,‘—” 7 114 1.22 1.37 1.67
Female o
25-29 ... .. 109 1 $ 634 00917 $ 63400 % 582 16 530 08 15 .52 .08
30-34 ... .. 453 29 35,658 06402 1.229.59 78.72 1.07 [ 1.32 1.28 1.15 1.47
35-39 ..., 1.032 62 102.262 06008 1.649.39 99.09 87 [ 1.25 94 1.55 1.46
4044 .. .. 1.635 108 186,699 06606 1,728.69 114.19 1.00 1.36 1.36 93 1.58 1.47
4549 ... .. 2,372 180 346,111 07589 1,922.84 145.92 .B¥ [ 1.14 97 1.71 1.66
50-54 ... .. 3,293 236 439,862 07167 1.863.82 133.57 K3 114 95 .86 1.31 1.13
55-59 .. ... 3,955 351 746.208 08875 212595 188.67 96 121 1.16 1.03 1.41 1.45
60-64 ... .. 3.860 369 862.484 09560 2.337.36 223.44 84 11X 99 .93 1.54 1.43
65-69 ... .. 925 71 118,416 07676 1.667.83 128.02 122 1.11 L3S 1.29 .80 1.03
70-74 ... .. 397 27 44,088 06801 1.632.89 111.05 I.3% P26 2 174 2.29 .79 1.81
75 and over 202 16 38,330 07921 2.395.63 189.75 "J 2.34 1.66 4.04 .64 2.59
All ages. .. 18,233 1,450 $2.920.752 7950 $2.004.31 | 5160.13 il:’ .13 1.01 1.49 1.50
Child ) L
Allages. ...| 10642 | 339 |8 413265 03185 [$1.21907] $ & [ 106 | i1 | 18 | 139 | 131 [ 182

* See footnotes to Table 21.



1979~80 EXPERIENCE In VIDUA;
U ERWR; LiCIgg
Masop EDIC 4y E BEngry,
$54 IXED E
PERCENT NSUR o ADJUSTED)*
25 Hosmm ARD Livgy
GRADUA AlM STS F
URa 1y ATER
Au.-zmed Clajpg,
Age Cose
Maje
30~34...‘. .................. $ 63.2]
35.3¢9 e 67 48
sy 83.48
e 113,97
b 1 64.34
ol 230, 76
gy 304, 13
g 267.25
70-74 ........... 201‘09
75 e 154,09
cha.lc
3&34 ........................ $ 80.25
o 101.09
s 114.09
o 129 1]
50~54 ..................... 154,67
55»59. ....................... 189 59
5 212.62
gy 164.50
St 128.01
75 S 134 39
ce foomotes {0 Tap, 21
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There were insutficient data for durations 1 and 2 to compare with those
for durations 3 and later.

Variations in experience for each company that contributed data for Table
24 are shown in Table 26.

3500 Fixed Deductible, $30 Hospital Room and Board Limit

Table 27 shows the combined experience of durations 3 and later for plans
with a $500 fixed deductible and a $30 room and board limit. All policies
included in this table have a 75 percent coinsurance percentage, or amounts
paid have been adjusted to a 75 percent coinsurance basis. About 42 percent
of the claims in this table are on policies with a $10,000 maximum benefit.
7 percent on policies with a $12.500 maximum benefit, 2 percent on policies
with a $15.000 maximum benefit, and 49 percent on policies with a $20.000
maximum benefit. Guaranteed renewable policies account tor 100 percent
of the claims.

The 1979-80 experience is compared with that of 1977-78 and 1975-76.
Claim costs have increased substantially (28, 33, and 49 percent for males.

with the 1975-76 study, claim costs have increased 67, 63. and 83 percent.
respectively, for males, females, and children. Claim frequency has in-
creased 11, 16, and 21 percent, respectively. over the 1977-78 study and
has increased 24, 28, and 68 percent, respectively. over the 1975-76 study
for males, females, and children. Increases in average claims were 15 per-
cent for both male and female adults and 23 percent for children over 1977-
78 and 35, 27, and 9 percent for males, females, and children, respectively.
over 1975-76.

A graduation of crude claim costs for ages 20 and above is presented in
Table 28. Graduated claim costs for females exceed those for males tor all
ages up to age 54 in this table. The reverse is true for all ages above age
54.

Table 29 compares the experience of durations 1 and 2 with that of du-
rations 3 and later. Claim costs are higher in the first two durations for both
adults and children. This is due primarily to higher early frequency relative
to later durations.

Variations in experience for durations 3 and later for each company that
contributed data for Table 27 are shown in Table 30.

3750 Fixed Deductible, 335 Hospital Room and Board Limit

Table 31 shows the combined experience of durations 3 and later for plans
with a $750 fixed deductible and a $35 room and board limit. As in the



1979-80 EXPERIENCE UNDER INDIVIDUALLY

$25 HosPiTaL ROOM AND BOARD LiMIT
75 PERCENT COINSURANCE (ADJUSTED)*

TABLE 26

UNDERWRITTEN POLICIES
MAJOR MEDICAL EXPENSE BENEFIT
$500 Fixep DEDUCTIBLE

DURATIONS 3 AND LATER
RATIOS OF EXPERIENCE BY CONTRIBUTING COMPANY
TO EXPERIENCE OF TOTAL STUDY

NUMBER RATIO OF EacH CoMpany TO ToTaL
AVERAGH

Compavy OF AGE Claim Average Claim
Crams Frequency Claim Cost
A 521 54.1 .17 .99 1.15
B 265 50.5 .89 96 .85
Male C 30 511 .68 41 28
AC e D 235 53.2 89 97 .86
E 165 55.9 .94 1.34 1.26
F 49 52.2 1.33 14 .98
A 629 54.1 1.17 95 1.08
B 291 51.8 91 92 .83
C 55 52.8 91 47 43
Female ... D 235 5401 77 89 69
E 176 54.9 .92 1.23 1.13
F 64 54.2 1.76 .95 1.67
A 1,150 54.1 1.17 97 L1
B 556 51.2 .90 94 .84
C 85 52.8 .83 45 .38
All adults ... D 470 53.6 83 93 77
E 341 55.4 .93 1.28 1.19
F 113 53.3 1.57 .86 1.35
A 102 | .......... .88 .98 .86
B 90 | 1.56 .85 1.33
: C 13 ... .68 31 .21
Children ... D 85 |l 88 121 1.06
E 35 . .93 1.30 1.20
F 14 ... 1.30 .76 .98

* See footnotes to Table 21.

NOTE.—Company codes in this table do not correspond to those used in other tables.
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TABLE 27
1979-80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES
MAJOR MEDICAL EXPENSE BENEFI=——3$500 Fixeo Dyopucrmt -
$30 HOSPITAL ROOM aND BOARD LiMIT, 75 PERCENT COINSTRANCE { ADIUSTED)®
DURATIONS 3 AND LLaTER

NUMBER ) T i Ratwr 1 1477 78 RATIO 10 1975-76
NUMBER Cram .
ATTAINED 0F oF AMOUNT Fe AVERAGE ClaM Clam . Clai Average a

AGE Lives CLamas PaD N Cram CosT frec ¢Itf.l | fl”n ) am / \jl‘l’dgt ,‘ﬂlm
EXPOSED - L requeny \‘_L,; * Cost Frequency Claim Cost

Maic
2024 ... 554 36 $ 48,743 06498 | $1,353.97 | $ 8798 126 1 1.62 2.04 2.25 1.25 2.81
2529 ..., 1,979 95 188,814 04800 1,987.52 95.41 K 211 1.69 1.49 2.32 3.46
30-34 ... ... 2,246 130 159,768 5788 1,228.98 71.13 140 96 1.34 1.66 1.26 2.09
35-39 ... 2,121 108 187,717 | .05092 1,738.12 88.50 110 1.66 1.83 1.32 1.69 2.23
4044 .. ... ... 2,020 126 233,149 .06238 1,850.39 115.42 1,36 1.24 t.ol .35 [.6f 2.17
4549 ... .. ... 2,118 115 229,703 05430 1,997.42 108.45 96 1.31 1.26 .88 1.60 1.41
50-54 ........ 2,291 169 275,070 07377 1.627.63 120.07 9% 79 .77 1.23 1.29 1.59
55-59 ........ 1,979 199 400,413 10056 2,012.13 202.33 | 17 .40 1.64 1.20 .13 1.36
60-64 .. ... ... 1,613 195 437,675 12089 2,244 49 271.34 22 1.02 1.24 1.16 1.27 1.47
6569 ........ 723 88 162,968 12172 1,851.91 225.41 i.11 1.32 1.47 1.09 1.36 1.48
70-74 .. ... ... 504 88 129,271 17460 1.468.99 256.49 i.14 R7 .99 1.05 1.30 1.37
75 and over. . .. 325 64 99,883 | .19692 1,560.67 | 307.33 1.53 1.16 1.77 1.22 1.53 1.87
All ages. .. .. 18,473 1,413 $2.553.174 | 07649 | $1,806.92 | $138.20 10t P15 1.28 1.24 1.35 1.67

Female
20-24 .. ... .. 552 51 $ 66,054 11686 | $1,028.85  $126.54 246 2.08 4.49 1.85 1.49 2.76
25-29 ........ 1,682 185 213,399 | .10999 1,153.51 126.87 1.30 112 1.46 1.60 .46 2.34
30-34 ... 2,141 259 346,969 | 12097 1,339.65 162.06 151 142 2.14 2.04 1.76 3.54
35-39 ... ... 2,114 200 253.965 .09461 1,269.83 120.13 124 1.20 1.49 1.53 1.41 2.16
4044 ... ... 2,287 232 282,261 10144 1,216.64 123 42 1.27 %4 1.07 1.56 1.06 1.65
4549 .. ...... 2,420 205 337,025 08471 1.644.02 139.27 Tid 127 1.45 1.00 1.36 1.36
50-54 ........ 2,648 260 459.938 | .09819 1,768.99 173.69 1.22 1.40 1.71 1.27 1.58 2.0t
55-59 ........ 2,673 230 394,307 08605 1.714.38 147.51¢ 1.08 118 1.24 1.04 1.01 1.05
6064 ...... .. 2,608 278 623.361 10660 2,242 .31 239.02 1 06 P31 1.39 1.04 1.35 1.40
65-69 ..... . .. 1,306 116 192,262 08882 1,657.43 147 21 74 103 .84 91 1.36 1.24
70-74 ... .. 1,103 133 190,600 12058 1.433.08 172 .80 R P02 .96 1.09 1.26 1.37
75 and over. ... 961 128 188,979 13319 {,476.40 196.65 M9 29 1.28 .92 1.34 1.23
All ages. . ... 22,465 2,287 $3,549,120 10180 | $1,551.87 | $157.98 1.16 I 115 1.33 1.28 1.27 1.63

Child
All ages. ...... 17,001 | 649 [$ 679,139 [ 03797 [$1.046.44 [$3974 | 121 | 123 | 149 | 168 | 1.09 1.83

* See footnotes to Table 21,



TABLE 28

197980 EXPERKENCE UNDER INDIVIDU ALLY
UNDERWRm'EN POLICIES
MAJOR MEDICAL EXPENSE BENEFIT

CT1 LE
75 PERCENT COXNSURANCE (AD)USTED)*
$30 HOSPITAL ROOM AND BOARD LT
GRADUATED CLAIM CosTs FOR
DURATIONS 3 AND LATER

Avained Claim
Age Cost
Male
20 2A e $ 91.67
5529 coeeee 85.99
B 85.12
3539, 87.26
B0 e 95.41
4549, . 111.66
084 e 145.02
5559, .. 204.01
Q0BT 259.21
6569, 255.39
FOTA e 276.69
75 and over --- T 784.61
Female

9028 e $125 10
5529, e 127.53
2038, oo 130.20
35—39 .................... 132.08
Ao 136.22
4549, . 138.67
5. e 161.49
5559, ..o 18213
G064 209.31
6569 166.89
R 177.85%
75 and OVeF ooty 190.86
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TABLE 29

1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MAJOR MEDICAL EXPENSE BENEFIT
$500 FIxep DEDUCTIBLE
75 PERCENT COINSURANCE (ADJUSTED)*
$30 HospiTAL ROOM AND BOARD LiMIT
RATIOS OF EXPERIENCE FOR DURATIONS 1 AND 2
TO EXPERIENCE FOR DURATIONS 3 AND LATER

NUMBER RaT108 OF SELECT TO UL 1iMa 1t
Duration OF Claim Average Claim
Crane Frequeney Claim | Cost
Mate E 70 13 e N
Female | l »;T : ?; 88 1 { (119
T I R
Chitd . IL o FOCR B ; 4.93

= See footnotes to Table 21
TABLE 30

1979-80 EXPERIENCE UNDER INDIVIDUALLY

UNDERWRITTEN POLICIES
Major MEDICAL EXPENSE BENEFIT

$500 FIXeD DEDUCTIBLE
$30 HosPITAL ROOM AND BOARD Livtr
75 PERCENT COINSURANCE (ADJUSTEDY
DURATIONS 3 AND LATER
RATIOS OF EXPERIENCE BY CONTRIBUTING COMPANY
TO EXPERIENCE O1F TOTAL STUDY

NUMBER Raneror Eace CoMpany 10 Tonal
Compasy OF AviRaa Ca .

. AcGH iatm Average Claim
CLaims Frequency Claim Cost
Mal A 974 43.3 1.09 .92 99
MAle B 208 48.9 93 1.06 99
C 20 49.4 .75 1.09 78
D 211 50.2 .80 1.32 1.05
Female s 1.657 48.0 1.14 93 1.05
""" B 262 50.3 .78 1.09 .85
{C 27 50.9 .64 1.35 87
D 341 52.3 75 1.24 .94
A 2,631 46.3 1.12 93 1.03
Al adults ... B 470 197 85 1.08 92
C 47 50.3 .69 1.24 86
D 552 51.5 77 1.27 .98
. A 490 | ... 1.21 .97 1.17
Child B 80 | 134 75 1,00
C T .57 .83 48
D A T S 58 1.45 .84

* See footnotes to Table 21.

NOTE.—Company codes in this table do not correspond to those used in other tables.
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197980 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES

TABLE 31

MaJOR MEDICAL EXPENSE BENEFIT—$750 FIXED DEDUCTIBLE
$35 HosPITAL ROOM AND BOARD LIMIT, 75 PERCENT COINSURANCE (ADIUSTED)*

DURATIONS 3 AND LATER

NUMBER Ratio TO 1977-78 RaTi0o TO 1975-76
Numark Cram
ATTAINLD oF oF AMOUNT Frr. AVERAGL CrAm . ) o . - ..

A LIVES Pam> ClLAIM Cost Claim Average Claim Claim Average Claim
EXPOstD Crams QUENCY Frequency Claim Cost Frequency Claim Cost

Maie
25-29 ... 65 0 $ 0] .00000 |$ H0)s 00 .00 .00 .00 .00 .00 .00
30-34 ... 332 12 29,100 | .03614 2,425.00 87.65 1.00 2.52 2.52 1.68 2.58 4.33
35-39 ... 416 It 13,235 | .02644 1,203.18 31.81 .98 1.72 1.69 85 5 .64
40-44 ... .. 563 17 30,397 | .03020 1,788.06 53.99 1.07 1.22 1.31 .98 1.25 1.23
45-49 ... ... 805 34 115,559 | .04224 3,398.79 143.55 .93 1.25 1.16 .95 1.68 1.60
50-54 ... ... 1,096 56 128,298 | .05109 2,291.04 | 117.06 97 [.18 1.14 .94 113 1.06
55-59 ... 1,228 104 286,714 | .08469 2,756.87 | 233.48 1.08 1.09 1.18 1.36 1.24 1.69
60-64 ........ 1,301 134 347,543 | .10300 2,593.60 | 267.14 1.01 1.01 1.02 1.17 1.07 1.25
65-69 ........ 918 105 163,413 | .11438 1,556.31 178.01 96 95 91 1.05 .94 99
7074 0L 834 112 213,851 | .13429 1,909.38 1 256.42 95 .94 .89 .87 1.22 1.06
75 and over. . .. 699 136 314,766 | .19456 2,314.46 | 450.31 1.42 1.20 1.70 1.07 1.12 1.20
All ages. .. .. 8,257 721 $1,642,876 | .08732 | $2,278.61 | $198.97 1.13 1.08 1.22 1.28 1.19 1.52

Female
25-29 ... 55 1 $ 1,461 | .01818 | $1,461.00 | $ 26.56 42 1.55 65 41 2.04 .84
30-34 ... 373 14 27.690 | .03753 1,977.86 74.24 1.13 2.16 2.44 .99 1.74 1.72
35-39 ... 552 38 77,625 | 06884 2,042.76 140.63 1.76 1.69 2.97 1.48 1.77 2.62
4044 ... 715 43 62,225 [ .06014 1.447.09 87.03 1.23 1.15 1.41 1.10 1.31 1.44
4549 ... ... .. 983 44 82,845 | .04476 1,882.84 84.28 .90 b1 1.00 9t 1.35 1.23
50-54 ..., .. 1,259 70 147,645 | .05560 2,109.21 117.27 95 1.06 1.01 1.05 112 1.18
§5-59 ... 1,554 102 196,482 | .06564 1,926.29 1 126.44 1.08 1.33 1.40 1.03 1.07 1.10
60-64 ... ... .. 1.631 130 345,041 | .07971 2,654.16 | 211.55 1.05 1.30 1.37 .99 1.16 1.15
65-69 ........ 1.259 103 159,500 | .08181 1,548.54 126.69 .88 1.39 1.22 1.1l 1.11 1.23
70-74 ... 1,122 108 271,189 | .09626 2,511.01 241.70 97 .17 1.13 1.04 1.53 1.59
75 and over. . .. 988 116 236,734 | 11623 2,040.81 237.21 82 92 75 1.07 1.18 1.26
All ages. .. .. 10,501 769 $1,608,437 | 07332 | $2,089.56 | $153.20 1.05 1.15 1.21 1.16 1.26 1.46

Child
All ages. ... 5600 | 94 [ 152,196 ] .01678 [s1.619.11[s27.17] 113 [ 134 | 51 | 130 [ 135 [ L75

* See footnotes to Table 21.
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previous tables, all policies in this table have a 75 percent coinsurance
percentage or are adjusted to a 75 percent coinsurance basis. About 96
percent of the claims in this table are on policies with a $15,000 maximum
benefit, and the other 4 percent are on policies with a $20,000 maximum
benefit. All policies are guaranteed renewable.

The 1979-80 experience is compared with that of 1977-78 and 1975-76.
Claim costs have increased 22, 21, and 51 percent for males, females, and
children, respectively, over the 1977-78 study and 52, 46, and 75 percent,
respectively, over the 1975-76 study. Increases in average claims are 8, 15,
and 34 percent, respectively, over the 1977-78 study and 19, 36, and 35
percent, respectively, over the 1975-76 study. Claim frequencies have in-
creased 13, 5, and 13 percent, respectively, over the 1977-78 study and 28.
16, and 30 percent, respectively, over the 1975-76 study for males, females,
and children.

A graduation of crude claim costs for ages 30 and above appears in Table
32. Graduated claim costs for females exceed those for males for all ages
up to 44. Graduated claim costs for males exceed those for ferales for ages
45-74.

There were insufficient data for durations 1 and 2 to compare with those
for durations 3 and later.

Variations of experience of each company contributing to this table are
shown in Table 33.

$1,000 Fixed Deductible, $40 Hospital Room and Board Limir

Table 34 shows the combined experience of durations 3 and later for plans
with a $1,000 fixed deductible and a $40 room and board limit. As in the
previous tables, all policies have a 75 percent coinsurance percentage or are
adjusted to a 75 percent coinsurance basis. About 1 percent are on policies
with a $7,500 maximum benefit, 5 percent with $10,000, 3 percent with
$15,000, 3 percent with $20,000, 10 percent with $25,000, 48 percent with
$35,000, and 30 percent with other maximum benefits. Guaranteed renew-
able policies account for 100 percent of the claims.

The 1979-80 experience is compared with that of 1977-78, which was
not previously published because there were relatively few claims. As a
result, the comparison should be viewed with caution. The experience sub-
mitted is concentrated in the early policy durations, with relatively few
claims in durations 3 and later. Claim costs increased by 7, 123, and 109
percent for males, females and children, respectively, with significant in-
creases in claim frequency.

A graduation of crude claim costs for ages 25 and above is presented in
Table 35. Graduated claim costs for females exceed those for males at all
ages.

Table 36 compares the experiences of durations I and 2 with that of
durations 3 and later. Claim costs are generally higher for these early du-
rations, with higher frequency more than offsetting lower average claims.



TABLE 32

1979--80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MAJOR MEDICAL EXPENSE BENEFIT
$750 FiXep DEDUCTIBLE
75 PERCENT COINSURANCE (ADJUSTED)*
$35 HosPiTAL, ROOM AND BOARD LIMIT
© GRADUATED CLAIM COSTS FOR
DURATIONS 3 AND LATER

Attained Claim
Age Cost
Male
30-34. ... $ 62.93
35-30. e 53.75
4044, ... 73.85
4549, ... 115.04
SO-54. .. .. 161.80
5559, . 208.40
60—64. .. ... ... 243.03
65—69. .. .. 22598
F0-74. 280.85
75andover ..............oan. 403.43
Female

30-34. .. $ 87.38
35-39. e 91.17
4044 ... 95.25
4549, . .. 98.37
50-54. .. .. 114.91
§5-59. e 140.58
60—64. . .. ... e 187.07
65-69. .. ... 185.61
TO-T4. . 212.62
7Sand Over .........iiiiiinn 248.68

* See footnotes to Table 21.
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TABLE 33

1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MaJOR MEDICAL EXPENSE BENEFIT

$750 FIXED DEDUCTIBLE

$35 HosPITAL ROOM AND BOARD LiMIT

75 PERCENT COINSURANCE (ADJUSTED)*
DURATIONS 3 AND LATER

RaATIOs OF EXPERIENCE BY CONTRIBUTING COMPANY
TO EXPLRIENCE OF TOTAL STUDY

? MBI R katwor Eacu Company 1o Tosa
AVER O

LIOMPaNy A Ciwan Average laim
LAl Frequencs Claim Cont
Male A hEN 391 1.15 93 108
SR B 9 412 34 50 27
C 6 50.7 1% 1.05 S
D 160 547 73 1.23 92
Feruale A 363 59.7 1.10 93 .04
SR B 15 44.4 95 .39 34
C 11 50.8 .81 81 65
D 181 54.9 .80 [T 94
i A 1.109 59.4 112 94 1.06
All adults ... B 24 4302 80 74 63
C 17 50.8 .69 89 61
D 341 54.8 77 1.21 93
. A 49 87 1.01 88
Child B 2o 6.01 1.09 6.55
C 4 1.39 1.32 1.82
D 29 | 88 .90 79

* See footnotes to Table 21.
NOTE.—Company codes in this table do not correspond to those used in other tables.
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TABLE 34
1979—80 EXPERIENCE UNDER INDIVIDUALLY UNDERWRITTEN POLICIES

MAJOR MEDICAL EXPENSE BENEFITS—$1,000 FixtD DEDUCTIBLE
$40 HosPITAL ROOM AND BOARD LIMIT, 75 PERCENT COINSURANCE (ADJUSTED)*
DURATIONS 3 AND LATER

Numstg : . Ratio 10 1977-78
NUMAER CrLamM .
ATTAINED OF AMOUNE F AVERAGI CramM .

At Lives ¢ or . Pam * § Cram Cost Frequency Average Claim
Fxposti LAIMS QUENCY 3 Claim Cost

Male
20-24 ... I3 2 $ 2,271 01770 $1,135.50 $ 20.10 .58 10.97 6.40
25-29 ..o 594 10 19,195 01684 1,919.50 32.31 2.03 2.05 4.14
30-34 ... 680 23 45,717 03382 1,987.70 67.23 1.57 1.05 1.65
3539 ... 566 16 41,416 02827 2,588.50 73.17 1.31 1.74 3.07
4044 .. ... 467 15 21,686 03212 1.445.73 46.44 1.01 .81 .82
4549 ... 398 21 57,571 05276 2,741.48 144.65 1.27 .63 .80
50-54 ... ... 323 22 45,840 06811 2.083.64 141.92 1.44 .60 .86
55-59 ... 271 18 30,636 06642 1,702.00 113.05 1.94 .74 1.43
6064 ... ... ... 228 18 54,724 .07895 3,040.22 240.02 1.51 .65 98
65-69 ... ......... 27 3 4,445 N 1,481.67 164.63 .78 1.18 .92
T70-74 ... 9 1 1,101 RIRRY 1,101.00 122.23 .78 1.32 1.03
All ages...... .. 3.676 149 $324,602 .04051 $2,178.54 $ 88.26 1.38 .79 1.07

Female
2024 oL 101 7 $ 2,223 .06931 $ 317.57 $ 22.01 1.62 .27 .44
25-29 ..o 528 37 47,774 .07008 1,291.19 90.48 5.08 1.11 5.63
30-34 .. 538 31 56,844 .05762 1.833.68 105.66 2.14 1.29 275
35-39 ... 506 23 23,598 .04545 1.026.00 46.64 1.84 1.00 1.84
4044 ... ... ... 489 39 56,929 07975 1,459.72 116.42 3.07 2.52 7.73
4549 ... 451 39 59,296 08647 1,520.41 131.48 4.01 .95 3.83
50-54 ... 341 32 62,310 09384 1.947.19 182.73 1.74 1.12 1.96
55-59 ... 414 35 100,778 08454 2,879.37 243.43 1.46 1.26 1.83
60-64 .. ... .. ... 311 30 62,777 09646 2,092.51 201.86 1.78 1.16 2.07
65-69 ........... 32 | 5,834 03125 5.834.00 182.31 .84 .57 48

70-74 15 0 0 00000 | Lo 00 oo

All ages. ....... 3,725 274 $478,363 07354 $1,745.85 $128.39 2.16 1.03 2.23

Child
All ages. ... ...... 3,888 78 | 8145949 02006 | $1.871.14 | $37.54 151 ] 138 2.09

* See footnotes to Table 21.



TABLE 35

1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MAJOR MEDICAL EXPENSE BENEFIT

$1,000 Fixep DEDUCTIBLE

75 PERCENT COINSURANCE (ADJUSTED)*

$40 HosPITAL ROOM AND BOARD LiMIT

GRADUATED CL.AIM COSTS FOR

DURATIONS 3 AND LATER

Attained Clam
Age Cost
Mualc
25-29.. e : $ 40,22
30-34. ... 55.56
35-39. 69.22
404 82.30
4549 108.17
50-54. . oo 130.41
55-59. 164.41
60-64... ... 213.26
Female

25-29. 84.93
30-34. .. 79.72
35-39. . 82.33
4044 105.13
45449, . . 141.21
50-54. ... 180.85
55-59. . 212.49
60-64. ... ... ... 228.00

* See footnotes to Table 21.

206



TABLE 36

1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MaJOR MEDICAL EXPENSE BENEFIT
$1,000 Fixep DEDUCTIBLE

75 PERCENT COINSURANCE (ADJUSTED)*
$40 HospiTAL ROOM AND BOARD LIMIT
RATIOS OF EXPERIENCE FOR DURATIONS 1 AND 2
TO EXPERIENCE FOR DURATION 3 AND LATER

NUMBER RATIO OF SELECT TO ULTIMATE
DURATION OF Claim Average Claim
CLalMs Frequency Claim Cost
1 248 1.21 .90 1.09
Male........... {2 108 1.26 .99 1.25
1 438 1.39 .72 1.00
Female ... ... ... {2 184 135 97 1.31
1 686 1.32 .79 1.04
All adults. ... ... {2 292 132 98 1.29
. 1 109 1.32 .92 1.22
Children .. ... .. [2 38 96 93 89

* See footnotes to Table 21.
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Variations in experience for durations 3 and later for each company that
contributed data for Table 34 are shown in Table 37.

OTHER ANALYSES

In addition to the experience tables, analyses in the form of actual-to-
expected ratios were made for each of the following variables: hospital room
and board limit (Table 38), maximum benefit (Tables 39 and 40). and cal-
endar year of experience (Tables 41-45).

It should be noted that. unless otherwise specified in the table heading.
the analysis of each variable ignored the effects of the other variables. Var-
iations in experience among companies probably also have affected the re-
lationships shown in Tables 38-45. Categories are chosen for these tables
that would organize the data into meaningtul homogeneous cells but would
not so divide the data as to introduce a large amount of statistical fluctuation.
However. 1n interpreting these tables, the effects of statstical fluctuation
must be considered.

The basis of comparison ot the impact of these variables s shown with
each table. Results were calculated using separate factors for cach combi-
nation of duration. five-year attained-age group. and sex. This method will
adjust for variations in distribution of experience by duration. age. and sex
between the actual and the expected basis.

Table 38 compares the experience on policies with a $500 fixed deductible
but different hospital room and board limits. Increasing the limit from $25
to $30 has a downward effect on claim frequencies in this study for males
but not for females and children. Average claim size decreases with an
increase in room and board limit from $25 to $30 by 21, 22, and 14 percent
for males. females, and children, respectively. Claim frequencies on policies
containing hospital room and board limits are lower than those on policies
with no such limits for adult males and children. Some ot these different
relationships appear to be caused by the fact that different companies con-
tributed in different degrees to these various types of policies. Substantial
decreases for all three categories were shown in prior studies, except for the
1973-74 study, which showed only slight decreases. and on the 1977-78
study, where female frequency increased slightly for limited benefits. Av-
erage claim sizes on policies with an inside limit for hospital room and board
are significantly lower than on policies with no limit, similar to the results
of previous studies. These effects are generally expected. since (1) it is more
difficult to reach the deductible with the limit present and (2) the limit tends
to reduce the average claim size because not all of the hospital expenses
would be eligible benefits.



TABLE 37

1979-80 EXPERIMENT UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES

MaJOR MEDICAL. EXPENSE BENEFIT

$1.000 FIXED DEDUCTIBLE
$40 HosPITAL ROOM AND BOARD LIMIT
75 PERCENT COINSURANCE (ADJUSTED)*
DURATIONS 3 AND LATER
RATIOS OF EXPERIENCE BY CONTRIBUTING COMPANY

TO EXPERIENCE OF TOTAL STUDY

NUMBER RaT10 0F EACH COMPANY TO TOTAL
ANERAGE

CoMpaxy OF Acik Claim Average Claim
CLaims Frequency Claim Cost
A 111 38.1 .99 .94 .93
Male B 24 47.6 112 1.39 1.56
"""" C 14 47.6 1.03 78 .80
D 0 41.5 00 | .00
A 221 40.1 1.11 1.00 I.11
. B 34 49.4 .87 1.33 1.15
Female....... C 19 4810 59 a2 25
D 0 44.3 00 | 00
A 332 394 1.07 .98 1.05
i . B 58 48.7 .97 1.35 1.31
All adults... ... C 33 478 78 57 a5
D 0+ 42.9 00 | .00
A 63 ... 1.13 .98 1.12
. B I .53 1.24 .66
Child .. C 2oL 139 19 26
D [ 00 oo .00

* See footnotes to Table 21.
+ 95 policies exposed.
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TABLE 38

1979--80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MAJOR MEDICAL EXPENSE BENEFIT
75 PERCENT COINSURANCE (ADJUSTED)*
$500 Fixep DEDUCTIBLE
RATIOS OF EXPERIENCE ON POLICIES
WITH HOsPITAL ROOM AND BOARD LIMITS
OF $25 AND $30 10 EXPERIENCE WITH NO
ROOM AND BOARD LIMITS
DURATIONS 3 AND LATER

HOsPET Al NUMBER RATIO OF LIMtTrn BENEFMT 70 Use ity BeNekn
ROOM AND OF Claim Average li Clainy
Boarp Lzl CLAIMS Frequency Claim: : Cost
ale {$25 1,265 79 A2 : 64
Male . ™30 ! 1413 73 65 ‘ A48
Female P25 1.450 84 72 | 60
emale 130 2,287 1.07 56 i .60
) 25 2,715 .82 .76 .62
All adults ‘l %0 3700 91 "9 55
e 25 337 .90 .64 .58
Child .. { 50 649 1.07 55 59

* See footnotes to Table 21.

210



TABLE 39

197980 EXPERIENCE UNDER INDIVIDUALLY

UNDERWRITTEN POLICIES
MaJOR MEDICAL EXPENSE BENEFIT
$500 Fixep DEDUCTIBLE

$25 HospITAL ROOM AND BOARD LIMIT
75 PERCENT COINSURANCE (ADJUSTED)*
RATIOS OF EXPERIENCE ON POLICIES WITH
MaxIMUM BENEFITS OF $7,500, $10.000, $12,500.
AND $15,000 TO EXPERIENCE OF ALL BENEFITS COMBINED

DURATIONS 3 AND LATER

RATIO OF SPECIFIC BENEFIT EXPERIENCE

MAXIMUM NUMBER 0 TOTAL EXPERIENCE
BENEFIT CLI::M; Claim Average Claim
Frequency Claim Cost
$ 7,500 298 1.16 91 1.06
10,000 584 94 1.11 1.04
12,500 347 1.04 .96 1.00
15,000 34 .74 .78 .58
7,500 339 1.04 .83 .86
10,000 601 .87 1.04 .90
12.500 449 1.20 1.12 1.34
15,000 59 1.10 .64 .70
7,500 637 1.10 87 .96
10,000 1,185 .90 1.07 .96
12,500 796 1.13 1.04 1.18
15,000 93 .96 .68 .65
7,500 55 .96 .77 74
10,000 163 .97 1.25 1.21
12,500 93 91 .87 .79
15,000 28 2.41 44 1.06

* See footnotes to Table 21.



TABLE 40

1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MAJOR MEDICAL EXPENSE BENEFITS
$500 FiXED DEDUCTIBLE
$30 HosriTAL ROOM AND BOARD LiMIT
75 PERCENT COINSURANCE (ADJUSTED)*

RATIOS OF EXPERIENCE ON POLICIES WITH
MaXIMUM BENEFITS OF $10,000., $12,500, $15.000.
AND $20.000 1O EXPERIENCE OF ALL BENEFITS COMBINED
DURATIONS 3 AND LATER

g Razinor Sereie Besiinn Exerkn sl
Manivisg \ \\M}Mk o T an Expeki
Bintk 1 Ul ! Wetape Cla
: Frogue ey o lan [
S10,000 773 103 1.6 [
Male I 12,500 1] 94 : 1.00 9.1
e £5.000 35 96 e e
200000 474 97 Y N
10,000 [.136 86 1.06 i
Female 12,500 169 81 ! 1.16 94
cimale 15.000 45 7% 69 A4
20000 917 1.35 Yl | 1.23
10.000 1.929 91 1.06 | .97
. 12,500 300 &4 1.09 | 92
Al adults . 15,000 80 83 9| 78
20,000 1.391 .26 90 | 113
|
10,000 195 .60 1.21 ! 73
Child 12.500 50 1.31 .69 | .90
B 15.000 19 1.62 45 i 73
20.000 385 1.41 96 ; 1.35
* See footnotes to Table 21
TABLE 41
1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
Major MEDICAL EXPENSE BENEFIT
$500 FIxED DEDUCTIBLE
75 PERCENT COINSURANCE (ADJUSTED)”
No HospitaL ROOM AND BOARD LIMIT
NO SURGICAL SCHEDULE MAXIMUM
RATIOS OF EXPERIENCE FOR 1980
TO EXPERIENCE FOR 1979
DURATIONS 3 AND LATER
NUMRIR RaTic ok 1980 10 1979
YEAR OF - N
EXPERIENCE ) OF Claim Average Claim
Craims Frequency Claim Cont
Male ......... 1980 220 1.07 .14 1.22
Female ....... 1980 224 1.05 1.20 1.26
All adults .. .. 1980 444 1.04 1.25 1.31
Child....... .. 1980 38 1.29 1.24 1.59

* See footnotes to Table 21.
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TABLE 42

1979-80 EXPERIENCE UNDER INDIVIDUALLY

UNDERWRITTEN POLICIES

MAJOR MEDICAL EXPENSE BENEFIT

$500 Fixep DEDUCTIBLE

75 PERCENT COINSURANCE (ADJUSTED)*
$25 Hospital. ROOM AND BoARD LiMIT
RATIOS OF EXPERIENCE FOR 1980

TO EXPERIENCE FOR 1979
DURATIONS 3 AND LATER

NUMBER RATIO OF 1980 10 1979
YEAR O
EXPERIENCE oF Claim Average Claim
Crams Frequency Claim Cost
Male ......... 1980 620 1.11 .98 1.09
Female .. ... .. 1980 673 .99 1.07 1.06
All adults .. ... 1980 1,293 1.05 1.03 1.08
Child...... ... 1980 169 1.25 1.07 1.33
* See footnotes to Table 21.
TABLE 43
1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
MAJOR MEDICAL EXPENSE BENEFIT
$500 Fixep DEDUCTIBLE
75 PERCENT COINSURANCE {ADJUSTED)*
$30 Hospital RooM anD BoarD Limit
RATIOS OF EXPERIENCE FOR 1980
TO EXPERIENCE FOR 1979
DURATIONS 3 AND LATER
NUMBER Ratio of 1980 10 1979
YEAR OF R
EXPERIENCE OF Claim Average Claim
Crams Frequency Claim Cost
Male ... ... .. 1980 742 1.12 1.04 1.16
Female . .. ... 1980 1,205 1.14 1.04 1.19
All adults . .. .. 1980 1,947 1.13 {.04 1.18
Child......... 1980 188 1.18 1.56 1.83

* See footnotes 10 Table 21.
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TABLE 44
1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
Mal0R MEDICAL EXPENSE BENEFIT
$750 Fixep DEDUCTIBLE
75 PERCENT COINSURANCE (ADJUSTED)*
$35 HosPITAL ROOM AND BOARD LiMiT
RATIOS OF EXPERIENCE FOR 1980
TO EXPERIENCE FOR 1979
DURATIONS 3 AND LATER
f NUMBER I Ratterar 1980 100 J9TY
Yi AR OF
| FxPLREN OF Claim Aserage Clam
X Craiss Freguencs Claim o
Male i 1980 351 1.0% ‘ 116 122
Female 1980 400 [ [ 130
All adults 1980 ; 751 : [ 113 127
Child [EL i 3 i I i 67
* See footnotes 1o Table 21
TABLE 43
1979-80 EXPERIENCE UNDER INDIVIDUALLY
UNDERWRITTEN POLICIES
Mator MEDICAL EXPENSE BENEFIT
$1,000 FIXeD DEDUCTIBLE
75 PERCENT COINSURANCE (ADJUSTED)™
340 Hosprrat. ROOM AND Boarp Livrr
RATIOS OF EXPERIENCE FOR 198()
TO EXPERIENCE FOR 1979
DURATIONS 3 AND LATER
Viak o NMELR Ranio ap [Y80 14 1976
EAprRI NG o Claim T Average Clasm
CrLang Freguency Claim Cost
Male ... ... .. 1980 90 1.41 1.66 2.35
Female .. ... .. 1980 157 1.25 96 1.20
All adults .. .. 1980 247 1.31 1.22 1.60
Child . .. 1980 16 1.21 1.18 1.43

* See footnotes to Table 21.

Tables 39 and 40 compare the experience on policies with different max-
imum benefits for policies with a $500 fixed deductible and a $25 and $30
hospital room and board limit, respectively. Relative results tend to fluctuate
without a clear pattern for the 1979-80 period. Prior studies have shown
conflicting results: no particular trend was evident for the 1977-78 period.
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and a decreasing trend in average claims and frequencies as maximum ben-
efits increase was shown in the 1975-76 period, while the opposite was true
in previous studies. These results most likely result from variations among
the various companies that offer different maximum benefits.

Table 41 compares experience during calendar year 1980 on policies with
a $500 fixed deductible, no hospital room and board limit, and no surgical
schedule maximum with experience on similar policies during 1979. Adult
claim costs were up in 1978 an average of 31 percent from 1979 levels,
while claim frequencies increased 4 percent and average claim size increased
25 percent. For children, claim costs increased dramatically by 59 percent,
with average frequency and claim size increasing by 29 and 24 percent,
respectively.

Table 42 compares experience during calendar year 1980 on policies with
a $500 fixed deductible and a $25 hospital room and board limit with ex-
perience on similar policies during 1979. Adult claim costs, claim frequen-
cies, and average claim size are up 8, 5, and 3 percent, respectively. Claim
frequencies for children increased by 25 percent and average claims in-
creased by 7 percent, resulting in a net increase of 33 percent for claim
Costs.

Table 43 compares experience during calendar year 1980 on policies with
a $500 fixed deductible and a $30 hospital room and board limit with ex-
perience on similar policies during 1979. Adult claim costs are up in 1980
an average of 18 percent over 1979 levels, with claim frequencies increasing
by 13 percent and average claim size by 4 percent. For children, average
claims, claim frequency, and claim costs have increased 18, 56, and 83
percent, respectively.

Table 44 compares experience during calendar year 1980 on policies with
a $750 fixed deductible and a $35 hospital room and board limit with ex-
perience on similar policies during 1979. For adults, claim frequency, av-
erage claim size, and costs have decreased by 5, 3, and 8 percent, respectively.
For children, claim frequency, average claim size, and costs have increased
by 25, 7. and 33 percent, respectively.

Table 45 shows that for experience during 1980 on policies with a $1.000
fixed deductible and a $40 hospital room and board limit compared with
similar experience during 1979, there have been significant increases in
claim costs for adults and children of 60 and 43 percent, respectively.






