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5WOOCT[���%QPUKFGTCVKQPU�KP�FGUKIPKPI�CPF�RGTHQTOKPI�NQPI�VGTO�ECTG�OQTDKFKV[
UVWFKGU�CTG�FKUEWUUGF���#NUQ�CFFTGUUGF�CTG�NQPI�VGTO�ECTG�OQTDKFKV[�VTGPFU�CPF�VJG
KORCEV�QH�OQTDKFKV[�QP�NQPI�VGTO�ECTG�RNCP�FGUKIP��KPENWFKPI�TKUM�RTQHKNKPI�

/T��4QDGTV�1��;QWPI���+	O�HTQO�6KNNKPIJCUV�KP�0GY�;QTM���+	O�IQKPI�VQ�NGCF�QHH
VJKPIU�D[�VCNMKPI�CDQWV�C�TKUM�OCPCIGOGPV�U[UVGO�HQT�NQPI�VGTO�ECTG�
.6%�
KPUWTCPEG���+	O�IQKPI�VQ�JCPF�VJG�DCVQP�QXGT�VQ�/CTM�&KPUOQTG���/CTM�KU�CP�CEVWCT[
YKVJ�)'�%CRKVCN�+PUWTCPEG��HQTOGTN[�#OGZ�NKHG��KP�5CP�4CHCGN��%CNKHQTPKC���/CTM�KU
IQKPI�VQ�FKUEWUU�JQY�JKU�EQORCP[�CRRNKGU�TKUM�OCPCIGOGPV�VGEJPKSWGU�CPF
RTCEVKEGU���+P�RCTVKEWNCT��JG�YKNN�FGUETKDG�UQOG�GZCORNGU�CU�VQ�JQY�RNCP�HGCVWTGU
CHHGEV�OQTDKFKV[��

9G�CNUQ�JCXG�)CT[�%QTNKUU���#U�[QW�CNN�RTQDCDN[�MPQY��)CT[�%QTNKUU�JGCFU�WR�VJG
.6%�'ZRGTKGPEG�%QOOKVVGG���)CT[�KU�IQKPI�VQ�UJCTG�YKVJ�WU�UQOG�XGT[�EWTTGPV
KPHQTOCVKQP�QP�TGUWNVU�HTQO�VJG�.6%�KPVGTEQORCP[�UVWF[���*G�VQNF�OG�VJCV�VJG
TGUWNVU�CTG�CDQWV�GKIJV�FC[U�QNF��

.6%�JCU�GXQNXGF�KP�TGEGPV�[GCTU�HTQO�TCVJGT�UKORNG�RQNKEKGU�QHHGTKPI�TCVJGT�NKOKVGF
DGPGHKVU�VQ�OQTG�EQORTGJGPUKXG�RTQFWEVU�FGUKIPGF�VQ�OGGV�C�YKFG�TCPIG�QH�.6%
PGGFU���6JGUG�FGUKIP�EJCPIGU�JCXG�ITGCVN[�KPETGCUGF�EQORCPKGUç�GZRQUWTG�VQ
OQTDKFKV[�TKUMU���#P�KORQTVCPV�SWGUVKQP�KU��YJCV�ECP�EQORCPKGU�FQ�CDQWV�VJKU
GZRQUWTG!��+�JQRG�VQ�CPUYGT�VJCV�SWGUVKQP�D[�FGUETKDKPI�JQY�EQORCPKGU�ECP
KORNGOGPV�C�TKUM�OCPCIGOGPV�U[UVGO�HQT�.6%�KPUWTCPEG�
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/[�RTGUGPVCVKQP�KU�DTQMGP�FQYP�KPVQ�HQWT�OCKP�VQRKEU���(KTUV��+�YKNN�FGUETKDG�VJG
DCUKE�EJCTCEVGTKUVKEU�QH�C�TKUM�OCPCIGOGPV�U[UVGO���6JKU�YKNN�KPENWFG�C�FKUEWUUKQP�QH
VJG�RWTRQUG�QH�TKUM�OCPCIGOGPV�CU�YGNN�CU�VJG�UVTWEVWTG�QH�TKUM�OCPCIGOGPV��
1DXKQWUN[��VJGTG�CTG�C�NQV�QH�FKHHGTGPV�YC[U�VQ�UVTWEVWTG�C�TKUM�OCPCIGOGPV�U[UVGO�
CPF�VJKU�KU�LWUV�QWT�YC[�QH�FQKPI�VJKPIU��

5GEQPF��+�DGNKGXG�CP[�YGNN�UVTWEVWTGF�TKUM�OCPCIGOGPV�U[UVGO�KPENWFGU�UQOG�MKPF
QH�C�TKUM�RTQHKNKPI�RTQEGUU���4KUM�RTQHKNKPI�KU�VJG�HKTUV�UVGR�KP�WPFGTUVCPFKPI�VJG�MG[
TKUM�XCTKCDNGU�VJCV�CHHGEV�[QWT�DWUKPGUU���#PQVJGT�MG[�EQORQPGPV�QH�C�TKUM
OCPCIGOGPV�U[UVGO�KU�HTGSWGPE[�CPF�UGXGTKV[�CPCN[UKU���6JKU�KPXQNXGU�WPDWPFNKPI
VJG�MG[�EQORQPGPVU�VJCV�FTKXG�.6%�ENCKO�EQUVU�KPVQ�VJGKT�EQORQPGPV�HCEVQTU���6JGUG
MG[�EQORQPGPVU�CTG��HKTUV��KPEKFGPEG�TCVGU�
YJKEJ�KU�VJG�RTQDCDKNKV[�QH�IQKPI�QP
ENCKO���UGEQPF��EQPVKPWCPEG�
YJKEJ�KU�VJG�RTQDCDKNKV[�QH�UVC[KPI�QP�ENCKO���CPF�VJKTF�
VJG�RC[OGPV�HWPEVKQP���6JG�RC[OGPV�HWPEVKQP�OGCUWTGU�VJG�NGXGN�QH�RC[OGPVU�OCFG
FWTKPI�ENCKO�CPF�ICWIGU�VJG�XCTKCDKNKV[�KP�RC[OGPVU���(KPCNN[��+�YKNN�ENQUG�D[
RTQXKFKPI�UQOG�GZCORNGU�QH�JQY�UWEJ�C�TKUM�OCPCIGOGPV�U[UVGO�ECP�DG�WUGF�KP
RTCEVKEG�

6Q�CEJKGXG�TGYCTFU�KP�NKPG�YKVJ�VJG�TKUMU��.6%�KPUWTGTU�UJQWNF�CFQRV�C�OQTDKFKV[�TKUM
OCPCIGOGPV�U[UVGO�CU�RCTV�QH�VJGKT�QXGTCNN�NKPG�QH�DWUKPGUU�RNCP���#P�GHHGEVKXG�TKUM
OCPCIGOGPV�U[UVGO�YKNN�KFGPVKH[��SWCPVKH[��CPF�EQPVTQN�VJG�MG[�TKUM�XCTKCDNGU�YJGTG
VJG�TKUM�XCTKCDNG�KU�FGHKPGF�CU�VJG�FTKXGT�QH�TKUM���9GçNN�IGV�KPVQ�VJCV�NCVGT���6JG�KFGC�KU
VQ�SWCPVKH[�CPF�EQPVTQN�VJG�MG[�TKUM�XCTKCDNGU�VJCV�CHHGEV�GZRGTKGPEG�CPF�RTQHKVCDKNKV[�
6JG�TKUM�OCPCIGOGPV�U[UVGO�ECP�FGVGTOKPG�VJG�GHHGEVKXGPGUU�QH�KORQTVCPV�KPUWTCPEG
EQORCP[�HWPEVKQPU�UWEJ�CU�ENCKO�OCPCIGOGPV��WPFGTYTKVKPI��RTKEKPI��CPF�RTQFWEV
FGUKIP�

5WEJ�C�U[UVGO�ECP�DG�C�ETKVKECN�VQQN�KP�KORTQXKPI�HKPCPEKCN�TGUWNVU���+V�ECP�CNNQY�VJG
EQORCP[�VQ�CEJKGXG�TGUWNVU�KP�NKPG�YKVJ�VJG�TKUM���9G�CNN�MPQY�.6%�KPUWTCPEG�KU
CNKIPGF�YKVJ�DKI�TKUMU�CPF�OC[DG��GXGP�OQTG�UQ��DKI�WPMPQYPU���6JKU�RTQEGUU�YKNN
JGNR�VJG�EQORCP[�KORTQXG�RTQHKVCDKNKV[���6JG�MG[�UVGRU�KP�C�TKUM�OCPCIGOGPV
RTQEGUU��TKUM�RTQHKNKPI�CPF�HTGSWGPE[�CPF�UGXGTKV[�CPCN[UKU��ECP�JGNR�EQORCPKGU
SWCPVKH[�GZRQUWTG�VQ�VJGUG�TKUM�XCTKCDNGU�CPF�RTQXKFG�CP�GCTN[�KFGPVKHKECVKQP�U[UVGO
VJCV�CNGTVU�OCPCIGOGPV�VQ�FGVGTKQTCVKPI�UKVWCVKQPU�YJKNG�VJGTGçU�UVKNN�VKOG�VQ�TGEVKH[
VJGO���(KPCNN[��VJG�TKUM�OCPCIGOGPV�U[UVGO�ECP�JGNR�EQORCPKGU�GXCNWCVG�VJG
GHHGEVKXGPGUU�QH�MG[�KPUWTCPEG�EQORCP[�HWPEVKQPU��YJKEJ�+	XG�CNTGCF[�OGPVKQPGF

ENCKO�OCPCIGOGPV��WPFGTYTKVKPI��GVE���

#�OQTDKFKV[�TKUM�OCPCIGOGPV�U[UVGO�JCU�VJTGG�ETKVKECN�EQORQPGPVU���TKUM�RTQHKNKPI�
HTGSWGPE[�CPCN[UKU��CPF�UGXGTKV[�CPCN[UKU���5GXGTKV[�CPCN[UKU�ECP�DG�HWTVJGT�DTQMGP
FQYP�KPVQ�VYQ�UWDCEVKXKVKGU���CPCN[UKU�QH�EQPVKPWCPEG�CPF�CPCN[UKU�QH�RC[OGPV
NGXGNU���6JG�CPCN[UKU�QH�RC[OGPV�NGXGNU�KU�UQOGVJKPI�VJCV�YG�ECNN�VJG�RC[OGPV
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HWPEVKQP���#NN�VJTGG�HCEVQTU��HTGSWGPE[��EQPVKPWCPEG��CPF�RC[OGPV��CNN�TQNN�KPVQ�[QWT
ENCKO�EQUV���6JG�KFGC�DGJKPF�VJKU�TKUM�OCPCIGOGPV�U[UVGO�KU�VJCV�[QW�WPDWPFNG�CNN
VJGUG�HCEVQTU�VJCV�CHHGEV�ENCKO�EQUV�CPF�NQQM�CV�VJGO�UGRCTCVGN[�

(KTUV��YGçNN�VCNM�CDQWV�TKUM�RTQHKNKPI�KP�FGVCKN���4KUM�RTQHKNKPI�RTQXKFGU�C�DTQCF
OGCUWTG�QH�RTQHKVCDKNKV[�D[�TKUM�XCTKCDNGU���+V�CNNQYU�OCPCIGOGPV�VQ�HQTOWNCVG�C
VKOGN[�TGURQPUG�YJGP�CEVWCN�TGUWNVU�FGXKCVG�HTQO�GZRGEVGF�TGUWNVU���4KUM�RTQHKNKPI
KPXQNXGU�VJTGG�MG[�UVGRU���6JG�HKTUV�UVGR�KU�VQ�KFGPVKH[�VJG�MG[�TKUM�XCTKCDNGU���9GçNN
RTQXKFG�CP�GZCORNG�C�NKVVNG�NCVGT�VJCV�KNNWOKPCVGU�UQOG�QH�VJGUG�EQPEGRVU���6JG
UGEQPF�OCKP�GNGOGPV�KU�VQ�SWCPVKH[�GZRQUWTG�VQ�VJG�MG[�TKUM�XCTKCDNGU���(KPCNN[��YG
PGGF�VQ�EQORCTG�CEVWCN�NGXGNU�QH�HKPCPEKCN�TGUWNVU�VQ�GZRGEVGF�NGXGNU�WUKPI�VJG�MG[
TKUM�XCTKCDNGU��

9JCV�CTG�VJGUG�TKUM�XCTKCDNGU!��.6%�RQNKEKGU�FKHHGT�ITGCVN[�CU�VQ�YJCV�KU�EQXGTGF�CPF
YJCV�DGPGHKV�VTKIIGTU�OWUV�DG�OGV�KP�QTFGT�HQT�DGPGHKVU�VQ�DG�RCKF���4KUM�XCTKCDNGU�
VJGTGHQTG��CTG�GSWCNN[�XCTKGF�CPF�DTQCF���5QOG�GZCORNGU�QH�TKUM�XCTKCDNGU�CTG���V[RG
QH�EQXGTCIG�
HQT�GZCORNG��PWTUKPI�JQOG�QPN[�RQNKEKGU�XGTUWU�JQOG�ECTG�QPN[
RQNKEKGU�XGTUWU�KPVGITCVGF�RQNKEKGU����GNKOKPCVKQP�RGTKQF�
YJKEJ�ECP�XCT[�YKFGN[�HTQO
\GTQ�FC[�RQNKEKGU�VQ�RQNKEKGU�YKVJ�����FC[�GNKOKPCVKQP�RGTKQFU���DGPGHKV�OCZKOWOU�
DGPGHKV�VTKIIGTU��CPF�UVCVG�QH�KUUWG���%CNKHQTPKC�CPF�(NQTKFC�YKNN�JCXG�OWEJ�FKHHGTGPV
TKUM�EJCTCEVGTKUVKEU�VJCP��UC[��+QYC�CPF�0GDTCUMC���%CWUG�QH�ENCKO�ECP�DG�CPQVJGT
TKUM�XCTKCDNG��CPF�OCTKVCN�UVCVWU�ECP�DG�C�XGT[�KORQTVCPV�TKUM�XCTKCDNG���1DXKQWUN[�
VJG�NKUV�QH�TKUM�XCTKCDNGU�KU�RTGVV[�GPFNGUU���;QW�ECP�DTGCM�KV�FQYP�CP[�YC[�[QW�YCPV�
1VJGT�TKUM�XCTKCDNGU�KPENWFG�KUUWG�CIG��KUUWG�[GCT��COQWPV�QH�EQXGTCIG��CPF�UK\G�QH
VJG�RQNKE[���6JG�UGNNKPI�CIGPE[�ECP�DG�C�TKUM�XCTKCDNG��CU�ECP�VJG�WPFGTYTKVGT�

6JG�HKTUV�MG[�UVCVKUVKE�EQPVCKPGF�KP�VJG�TKUM�RTQHKNG�CPCN[UKU�KU�C�OGCUWTG�QH�GZRQUWTG��
6[RKECNN[��YJCV�YG�WUG�CU�GZRQUWTG�KU�VJG�COQWPV�QH�RTGOKWO�YTKVVGP��
#NVGTPCVKXGN[��CPQVJGT�OGCUWTG�QH�GZRQUWTG�ECP�DG�VJG�XQNWOG�QH�FCKN[�DGPGHKV�KP
HQTEG���4KUM�RTQHKNKPI�IGPGTCNN[�WUGU�VJG�FGXGNQRGF�KPVGTGUV�CFLWUVGF�NQUU�TCVKQ�CU�VJG
DTQCF�KPFKECVQT�QH�HKPCPEKCN�RGTHQTOCPEG���6JKU�NQUU�TCVKQ��CU�+çNN�ECNN�KV�HTQO�PQY�QP�
UJQWNF�DG�ECNEWNCVGF�D[�TKUM�XCTKCDNG���(QT�C�IKXGP�KPEWTTCN�RGTKQF�KP�OGCUWTGOGPV
FCVG��VJG�NQUU�TCVKQ�KU�FGHKPGF�CU�KPEWTTGF�ENCKOU�CFLWUVGF�HQT�EJCPIG�KP�RQNKE[
TGUGTXGU�FKXKFGF�D[�GCTPGF�RTGOKWO�HQT�VJG�KPEWTTCN�RGTKQF���6JG�KPEWTTCN�RGTKQF�KU
V[RKECNN[��KP�QWT�GZRGTKGPEG��VJG�ECNGPFCT�[GCT��

6JG�ETWZ�QH�VJKU�HQTOWNC�KU�VJG�RKGEG�ECNNGF�FGXGNQRGF�KPEWTTGF�ENCKOU���&GXGNQRGF
KPEWTTGF�ENCKOU�CTG�FGHKPGF�CU�VJG�RTGUGPV�XCNWG�HQT�ENCKOU�KPEWTTKPI�KP�VJG�KPEWTTCN
RGTKQF�QH�ENCKOU�RCKF�HTQO�VJG�KPEWTTCN�FCVG�VJTQWIJ�VJG�OGCUWTGOGPV�FCVG��RNWU�CP
GUVKOCVG�QH�VJG�RTGUGPV�XCNWG�QH�ENCKOU�RCKF�DG[QPF�VJG�OGCUWTGOGPV�FCVG���#V
UWEEGUUKXG�OGCUWTGOGPV�FCVGU��VJG�NQUU�TCVKQ�KU�TGXKUGF�VQ�KPEQTRQTCVG�PGY
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MPQYNGFIG�QH�CEVWCN�RCUV�GZRGTKGPEG�HQT�VJG�ECNGPFCT�[GCT�KPEWTTCNU�VJCV�[QWçTG
NQQMKPI�CV��

6JG�KFGC�KU�VQ�RTGRCTG�VJG�CEVWCN�NQUU�TCVKQ�TGUWNVKPI�HTQO�VJG�UVWF[�VQ�[QWT�VCTIGV�NQUU
TCVKQ�QH�YJCV�[QW�VJKPM�VJG�NQUU�TCVKQ�UJQWNF�DG���6JG�CDUQNWVG�NGXGN�QH�VJG�NQUU�TCVKQ
CPF�VJG�VTGPF�KP�VJG�NQUU�TCVKQ��QXGT�VKOG��UJQWNF�KFGCNN[�DG�OQPKVQTGF�D[�TKUM
XCTKCDNG���*KIJ�CDUQNWVG�NGXGNU�QH�VJG�NQUU�TCVKQ�QT�KPETGCUKPI�VTGPFU�KP�VJG�NQUU�TCVKQ
YCTTCPV�HWTVJGT�KPXGUVKICVKQP���;QWT�VQQN�HQT�HWTVJGT�KPXGUVKICVKQP�KU�C�HTGSWGPE[�CPF
UGXGTKV[�CPCN[UKU���6JG�HKTUV�NKPG�QH�VJG�FGHGPUG��KH�[QW�YCPV�VQ�ECNN�KV�VJCV��KU�VQ�TKUM�
RTQHKNG�VJG�DWUKPGUU�CPF�WPFGTUVCPF�YJGTG�[QWçTG�CV���6JG�UGEQPF�NKPG�YQWNF�DG
HWTVJGT�CPCN[UKU�WUKPI�HTGSWGPE[�CPF�UGXGTKV[�

+�JCXG�C�EQORNGVGN[�OCFG�WR�GZCORNG�LWUV�VQ�KNNWUVTCVG�VJG�EQPVGZV���%QPUKFGT�C�TKUM
RTQHKNG�UVWF[�KP�YJKEJ�VJG�TKUM�XCTKCDNG�KU�C�V[RG�QH�EQXGTCIG���6JG�QDXKQWU�EJQKEGU
HQT�V[RGU�QH�EQXGTCIG�CTG�PWTUKPI�JQOG�QPN[�RQNKEKGU��JQOG�ECTG�QPN[�RQNKEKGU��CPF
KPVGITCVGF�EQXGTCIG�QT�EQORTGJGPUKXG�EQXGTCIG���%QORTGJGPUKXG�EQXGTCIG
RTQXKFGU�PWTUKPI�JQOG�CPF�JQOG�ECTG���.GVçU�FKUEWUU�UQOG�UCORNG�TGUWNVU�HTQO�C
TKUM�RTQHKNG�UVWF[�KPENWFKPI�TGUWNVU�HQT�ENCKOU�KPEWTTGF�KP������HQT�VJG�TKUM�XCTKCDNG
V[RG�QH�EQXGTCIG���6JG�QDUGTXCVKQP�RGTKQF�HQT�YJKEJ�NQUU�TCVKQU�CTG�ECNEWNCVGF�KU
ECNGPFCT�[GCTU������VJTQWIJ��������6JG�NQUU�TCVKQU�HQT�PWTUKPI�JQOG�QPN[�KU
IGPGTCNN[�FGETGCUKPI���6JG�OGCUWTGOGPV�FCVGUå&GEGODGT����������VJTQWIJ�VJG
GPF�QH�����åUJQY�VJG�NQUU�TCVKQU�HQT�PWTUKPI�JQOGU�JCXG�FGETGCUGF���9GçNN�VCNM
CDQWV�YJCV�VJKU�OGCPU�NCVGT���6JG�KORQTVCPV�VJKPI�VQ�TGOGODGT�KU�VJG�OCKP
EQORQPGPV�QH�VJG�NQUU�TCVKQ�ECNEWNCVKQP�KU�VJG�RKGEG�ECNNGF�FGXGNQRGF�KPEWTTGF
ENCKOU���6JG�YQTF�FGXGNQR�OGCPU�VJCV�VJG�OGCUWTG�TGHNGEVU�CNN�RCUV�GZRGTKGPEG�CU�QH
VJG�OGCUWTGOGPV�FCVG���+P�VJKU�ECUG��QWT�OGCUWTGOGPV�FCVGU�CTG�&GEGODGT����
������&GEGODGT�����������CPF�&GEGODGT�����������

6JG�NQUU�TCVKQ�HQT�JQOG�ECTG�QPN[�KU�IGPGTCNN[�KPETGCUKPI���/GCPYJKNG��VJG
EQORTGJGPUKXG�NKPG�KU�NGXGN�CV�������*KIJ�CDUQNWVG�NQUU�TCVKQU�CDQXG�YJCV�KU
GZRGEVGF��CU�RGTJCRU�UJQYP�D[�VJG�EQORTGJGPUKXG�NKPG��OC[�KPFKECVG�JKIJGT
KPEKFGPEG�QH�ENCKOU�VJCP�YCU�CPVKEKRCVGF���#�NGXGN�NQUU�TCVKQ��CNUQ�UJQYP�QP�VJG
EQORTGJGPUKXG�NKPG��RTQDCDN[�UWIIGUVU�VJCV�TGUGTXGU�CTG�UWHHKEKGPV�CPF�VJG�TGUGTXKPI
OGVJQFQNQI[�KU�RTQDCDN[�CRRTQRTKCVG���+PETGCUKPI�VTGPFU�HTQO�[GCT�VQ�[GCT��CU�KP�VJG
JQOG�ECTG�NKPG��KPFKECVG�VJCV�TGUGTXGU�OC[�DG�KPUWHHKEKGPV�DGECWUG�RTKQT�GUVKOCVGU�QH
HWNN[�FGXGNQRGF�ENCKOU�KPEWTTGF�RTQXG�VQ�DG�KPUWHHKEKGPV�KP�NKIJV�QH�OQTG�TGEGPV
GZRGTKGPEG���#FFKVKQPCN�KPXGUVKICVKQP�OC[�TGXGCN�VJCV�VJG�UGXGTKV[�EQORQPGPV�QH
OQTDKFKV[�KU�FGVGTKQTCVKPI���&GETGCUKPI�VTGPFU�KP�VJG�NQUU�TCVKQ��UWEJ�CU�UJQYP�KP�VJG
PWTUKPI�JQOG��OC[�RQKPV�VQ�C�TGUGTXG�TGFWPFCPE[�

2TQDCDN[�C�OQTG�KORQTVCPV�SWGUVKQP�KU��YJCV�FQGU�VJKU�RKEVWTG�PQV�UC[!��6JKU�RKEVWTG
FQGUPçV�TGCNN[�VGNN�WU�YJCV�EQORQPGPV�QH�OQTDKFKV[��EQPVKPWCPEG��QT�RC[OGPV�NGXGNU
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KU�ECWUKPI�VJG�RTQDNGO��RCTVKEWNCTN[�KP�VJG�JQOG�ECTG�NKPG���6Q�WPFGTUVCPF�VJKU�OQTG
HWNN[��C�HTGSWGPE[�CPF�UGXGTKV[�UVWF[�UJQWNF�DG�WPFGTVCMGP�

1XGTCNN��TKUM�RTQHKNKPI�IKXGU�WU�C�DTQCF�KPFKECVKQP�QH�EQPEGPVTCVKQP�QH�TKUM�CPF
HKPCPEKCN�RGTHQTOCPEG�D[�MG[�TKUM�XCTKCDNGU���+V�TGXGCNU�URGEKHKE�CTGCU�QH�EQPEGPVTCVGF
GZRQUWTG�CPF�QH�UWEEGUU�QT�RTQDNGOU���*QYGXGT��VQ�TGCNN[�FGVGTOKPG�VJG�HCEVQTU
CHHGEVKPI�OQTDKFKV[��VJG�KPUWTGF�UJQWNF�EQPFWEV�C�HTGSWGPE[�CPF�UGXGTKV[�CPCN[UKU��
6TCFKVKQPCNN[��EQORCPKGU�JCXG�PQV�CPCN[\GF�VJG�EQORQPGPVU�VJCV�FTKXG�.6%�ENCKO
EQUV�UGRCTCVGN[���+P�QVJGT�YQTFU��VJG[�JCXGPçV�CPCN[\GF�HTGSWGPE[��EQPVKPWCPEG��CPF
RC[OGPV�NGXGNU�KP�VJGKT�TCY�HQTO�

#PCN[\KPI�ENCKO�EQUVU�D[�VJGOUGNXGU�KU�KPUWHHKEKGPV�DGECWUG�HTGSWGPE[�CPF�UGXGTKV[
RTGUGPV�FKHHGTGPV�TKUM�OCPCIGOGPV�KUUWGU�CPF�UQNWVKQPU���(TGSWGPE[�CPF�UGXGTKV[
CPCN[UKU�KPXQNXGU�WPDWPFNKPI�CPF�CPCN[\KPI�ENCKO�EQUVU�CPF�VJGKT�RTKOCT[
EQORQPGPVU���6JG�QDLGEVKXG�KU�VQ�RTQFWEG�HTGSWGPE[�CPF�UGXGTKV[�HWPEVKQPU�VJCV�XCT[
D[�MG[�TKUM�XCTKCDNGU���KP�VWTP��VJGUG�ECP�DG�WUGF�QP�RTKEKPI�CPF�KP�TKUM�OCPCIGOGPV�
�6JKU�YQWNF�GPUWTG�VJCV�VJG�EQORCP[�KU�RTKEKPI�CPF�OCPCIKPI�KVU�DWUKPGUU�KP�C
OCPPGT�EQPUKUVGPV�YKVJ�GOGTIKPI�OQTDKFKV[��

6JKU�OKIJV�DG�VQQ�HWPFCOGPVCN�HQT�OCP[�RGQRNG�KP�VJG�TQQO��DWV�+çF�NKMG�VQ�TGXKGY
UQOG�QH�VJG�DCUKE�FGHKPKVKQPU���(TGSWGPE[�KU�VJG�RTQDCDKNKV[�QH�IQKPI�QP�ENCKO��
5GXGTKV[�KU�VJG�XCNWG�QH�DGPGHKVU�RCKF�FWTKPI�ENCKO���+P�VTCFKVKQPCN�CEVWCTKCN�UVWFKGU�
UGXGTKV[�JCU�DGGP�OGCUWTGF�D[�EQPVKPWCPEG�QPN[���#V�6KNNKPIJCUV��YG�RTGHGT�VQ�DTGCM
KV�FQYP�C�NKVVNG�DKV�HWTVJGT���9G�DTGCM�KV�FQYP�KPVQ�EQPVKPWCPEG��YJKEJ�KU�VJG
RTQDCDKNKV[�QH�UVC[KPI�QP�ENCKO��CPF�VJG�RC[OGPV�HWPEVKQP��YJKEJ�CPCN[\GU�VJG�NGXGN
QH�DGPGHKVU�RCKF���9G�TGEQIPK\G�VJCV�VJG�COQWPV�CEVWCNN[�RCKF�KU�FKHHGTGPV�HTQO�VJG
KPKVKCN�DGPGHKV�KUUWG�

.GVçU�EQPVKPWG�YKVJ�QWT�GZCORNG���*KIJ�CDUQNWVG�NGXGNU�QH�NQUU�TCVKQU�RTQDCDN[
KPFKECVG�VJG�RTQDNGO�KP�VJG�HTGSWGPE[�EQORQPGPV�QH�OQTDKFKV[���+�ECNN�[QWT�CVVGPVKQP
VQ�EQORTGJGPUKXG���6JG�EQORTGJGPUKXG�NQUU�TCVKQ�KU�HCT�KP�GZEGUU�QH�YJCV�VJG�VCTIGV
NQUU�TCVKQ�YQWNF�DG��CU�KP�����QT�������#�JCTF�NQQM�CV�VJG�HTGSWGPE[�HWPEVKQP
KNNWOKPCVGU�YJCV�VJG�RTQDNGO�KU���#EVWCN�VQ�GZRGEVGF�HTGSWGPEKGU�CTG�HCT�KP�GZEGUU�QH
WPKV[���/GCPYJKNG��VJG�NQUU�TCVKQU�HQT�VJG�JQOG�ECTG�QPN[�NKPG�KPFKECVG�CP�KPETGCUKPI
VTGPF���9JCV�FQGU�VJKU�OGCP!��#V�VJG�XGT[�NGCUV��KV�OGCPU�VJCV�TGUGTXGU�OC[�DG
KPUWHHKEKGPV���#�ETKVKECN�SWGUVKQP�KU��YJCV�EQORQPGPV�QH�OQTDKFKV[��EQPVKPWCPEG��QT
VJG�RC[OGPV�HWPEVKQP�KU�ECWUKPI�VJKU�KPUWHHKEKGPE[!

+P�VTCFKVKQPCN�CEVWCTKCN�UVWFKGU��UGXGTKV[�YCU�OGCUWTGF�D[�EQPVKPWCPEG��YJKEJ�KU�VJG
RTQDCDKNKV[�QH�UVC[KPI�QP�ENCKO���6TCFKVKQPCN�UGXGTKV[�UVWFKGU�JCXG�KIPQTGF�CP�CPCN[UKU
QH�RC[OGPV�NGXGNU���6JG�CEVWCN�DGPGHKV�COQWPV�RCKF�QHVGP�FKHHGTU�HTQO�VJG�DGPGHKV
COQWPV�KUUWGF���6JKU�IKXGU�TKUG�VQ�YJCV�YG�ECNN�VJG�RC[OGPV�HWPEVKQP���6JG�RC[OGPV
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HWPEVKQP�ECRVWTGU�VJG�XCTKCDKNKV[�KP�RC[OGPVU���(CEVQTU�VJCV�ECP�ECWUG�XCTKCDKNKV[�KP
RC[OGPV�KPENWFG�XCTKCDNG�DGPGHKV�TGKODWTUGOGPVU�ECNEWNCVGF�CU�C�RGTEGPVCIG�QH
CEVWCN�EJCTIGU�WR�VQ�C�OCZKOWO�FCKN[�COQWPV�CPF�KPHNCVKQP�TKFGTU���#�PWODGT�QH
RTQDNGOU�ECP�ECWUG�FGVGTKQTCVKPI�ENCKOU�UGXGTKV[���#P[�CPCN[UKU�UJQWNF�UVCTV�D[
WPDWPFNKPI�VJG�VYQ�HCEVQTU�VJCV�CHHGEV�UGXGTKV[&EQPVKPWCPEG�CPF�VJG�RC[OGPV
HWPEVKQP���6JG�CEVWCN�TGUWNVU�UJQWNF�DG�EQORCTGF�VQ�GZRGEVGF�TGUWNVU�VQ�UGG�YJGTG
VJG�RTQDNGO�NKGU��

6JG�TKUM�RTQHKNG�TGXGCNGF�C�TGUGTXG�KPUWHHKEKGPE[�KP�VJG�JQOG�ECTG�QPN[�RTQFWEV�NKPG�
$CUGF�QP�VJG�TKUM�RTQHKNG�CNQPG��YG�ECPPQV�FGVGTOKPG�YJKEJ�EQORQPGPV�QH�UGXGTKV[
JCU�ECWUGF�VJG�KPUWHHKEKGPE[���6JG�VTCFKVKQPCN�EQPVKPWCPEG�UVWF[�CNQPG�YCU�NQQMGF�CV
QP�C�UVCPF�CNQPG�DCUKU�QT�QP�CP�KUQNCVGF�DCUKU���+H�VJG�EQPVKPWCPEG�RCVVGTP�KU�NQYGT
VJCP�GZRGEVGF�QT�TKIJV�QP�VCTIGV��VJKU�YQWNF�RQKPV�VQ�C�TGUGTXG�UWHHKEKGPE[��OGCPKPI
TGUGTXGU�CTG�HKPG���*QYGXGT��VJKU�EQPVTCFKEVU�VJG�QXGTCNN�HKPFKPIU�QH�VJG�TKUM�RTQHKNG��
#P�GZCOKPCVKQP�QH�VJG�RC[OGPV�HWPEVKQP�UQTV�QH�TGUQNXGU�VJG�SWGUVKQP���#�RC[OGPV
RCVVGTP�HQT�JQOG�ECTG�QPN[�VJCV�KU�HCT�JKIJGT�VJCP�CPVKEKRCVGF�RQKPVU�VQ�VJG�ECWUG�QH
VJG�RTQDNGO���6JCVçU�C�TCVJGT�UKORNG�GZCORNG�QH�JQY�C�TKUM�OCPCIGOGPV�U[UVGO�ECP
YQTM�

+�YKNN�PQY�VCNM�CDQWV�UQOG�YC[U�VJCV�VJKU�U[UVGO�ECP�DG�WUGF�KP�RTCEVKEG���4KUM
OCPCIGOGPV�U[UVGOU�ECP�JGNR�KFGPVKH[�DQVJ�IQQF�CPF�DCF�FTKXGTU�QH�GZRGTKGPEG��
#P�CPCN[UKU�QH�XCTKCPEG�ECP�DG�GORNQ[GF�KP�YJKEJ�CEVWCN�TGUWNVU�CTG�EQORCTGF�VQ
GZRGEVGF��YJKEJ�CNNQYU�OCPCIGOGPV�VQ�TGEQIPK\G�VTGPFU�CPF�VJG�UWEEGUU�QT�HCKNWTG
QH�CP[�TKUM�OCPCIGOGPV�KPKVKCVKXGU���+V�ECP�CNUQ�DG�WUGF�VQ�JGNR�HQTOWNCVG�C
TGKPUWTCPEG�UVTCVGI[�HQT�VJG�KP�HQTEG�DWUKPGUU��

6JG�TKUM�OCPCIGOGPV�RTQEGUU�KPFKECVGU�YJKEJ�UGIOGPVU�QH�DWUKPGUU�OC[�DG�OQTG
CVVTCEVKXG�HQT�C�TGKPUWTCPEG�UQNWVKQP���6JG�TGUWNVU�QH�VJG�CPCN[UKU��CNQPI�YKVJ�VJG
HKPCPEKCN�RTQLGEVKQP�HCEKNKV[��ECP�CNUQ�CUUKUV�KP�GXCNWCVKPI�VJG�HKPCPEKCN�OGTKVU�QH
RCTVKEWNCT�TGKPUWTCPEG�QHHGTU���#U�+�UCKF�DGHQTG��UWEJ�C�U[UVGO�ECP�JGNR�GXCNWCVG�VJG
HWPEVKQPCN�RTQEGUUGU�QH�VJG�KPUWTCPEG�EQORCP[�UWEJ�CU�RTKEKPI�CPF�RTQFWEV�FGUKIP�
ENCKO�OCPCIGOGPV��WPFGTYTKVKPI��GVE���+V�ECP�CNUQ�DG�WUGF�KP�JGNRKPI�VQ�GXCNWCVG
ENCKO�TGUGTXGU���6JQUG�CTG�LWUV�C�PWODGT�QH�WUGU�HQT�UWEJ�C�U[UVGO�

+P�ENQUKPI��+�VJKPM�VJG�YC[�VQ�UWO�WR�UWEJ�C�TKUM�OCPCIGOGPV�U[UVGO�KU�VJCV�KVçU�CP
GCTN[�YCTPKPI�U[UVGO���)KXGP�VJG�DTQCF�TCPIG�QH�TKUMU�.6%�KPUWTGTU�HCEG��C�TKUM
OCPCIGOGPV�U[UVGO�VJCV�KPENWFGU�C�TKUM�RTQHKNG�CPF�C�HTGSWGPE[�CPF�UGXGTKV[
CPCN[UKU�ECP�JGNR�KFGPVKH[�CPF�SWCPVKH[�GZRQUWTG�VQ�VJGUG�XCTKCDNGU�CPF�JGNR�CPCN[\G
VJG�HCEVQTU�VJCV�FTKXG�OQTDKFKV[���6JKU�GCTN[�YCTPKPI�U[UVGO�EQWNF�CNGTV�OCPCIGOGPV
YJGP�HKPCPEKCN�GZRGTKGPEG�DGIKPU�VQ�FGVGTKQTCVG�CPF�CNNQY�KV�VQ�VCMG�EQTTGEVKXG
CEVKQP�DGHQTG�VJKPIU�DGEQOG�WPTGUQNXCDNG�
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+�YKNN�PQY�VWTP�VJG�FKUEWUUKQP�VQ�/CTM�&KPUOQTG���#U�+�UCKF�GCTNKGT��/CTM�KU�CP
CEVWCT[�YKVJ�)'�%CRKVCN�KP�5CP�4CHCGN��%CNKHQTPKC���*GçU�IQKPI�VQ�FKUEWUU�JQY�JKU
EQORCP[�CRRNKGU�OQTDKFKV[�TKUM�OCPCIGOGPV�VGEJPKSWGU�KP�RTCEVKEG���+P�RCTVKEWNCT�
JGçU�IQKPI�VQ�RTQXKFG�GZCORNGU�CU�VQ�JQY�RNCP�HGCVWTGU�KORCEV�OQTDKFKV[�

/T��/CTM�5��&KPUOQTG���+	O�IQKPI�VQ�FKUEWUU�UQOG�QNFGT�HGCVWTGU�QH�KPFGOPKV[
RTQFWEVU�VJCV�JCXG�C�XGT[�YKFG�GHHGEV�QP�VJG�GZRGTKGPEG�CPF�RTQFWEVU�VJCV�YGçTG
UGGKPI���+	O�IQKPI�VQ�FKUEWUU�C�NKVVNG�DKV�CDQWV�UQOG�EWTTGPV�HGCVWTGU�CPF�VJGKT�HQEWU
QP�OCTKVCN�UVCVWU���6JGP�+	O�IQKPI�VQ�FKUEWUU�C�NKVVNG�DKV�CDQWV�VJG�HWVWTG��
/QUV�QNFGT�DNQEMU�QH�DWUKPGUU�CTG�KPFGOPKV[�V[RG�RTQFWEVU���9G�HQWPF�VJCV�VJG
GZRGTKGPEG�XCTKGU�UKIPKHKECPVN[�KP�VJG�ENCKOU�EQUV�D[�VJG�COQWPV�VJCV�VJG�FCKN[
DGPGHKV�KU�CDQXG�TGIKQPCN�EQUV���6JKU�JCU�C�HCKTN[�NCTIG�KORCEV�QP�DNQEMU�QH�DWUKPGUU
WPFGT�KPHNCVKQP���+V�CNUQ�UJQYU�C�HCKTN[�NCTIG�KORCEV�QP�VJG�YC[�[QW�FQ�CUUGV�NKCDKNKV[
OCPCIGOGPV�
#./���

(QT�NKHGVKOG�DGPGHKV�RGTKQFU��JQY�FQGU�GZRGTKGPEG�XCT[�YKVJ�FCKN[�DGPGHKVU�QXGT
TGIKQPCN�EQUVU!��(QT�GZCORNG��KH�[QW�JCF�C������FCKN[�DGPGHKV�KP�CP�CTGC�YJGTG
VJGTGçU������QH�ENCKOU�EQUV�KP�VJG�TGIKQP��[QWçF�UGG�CDQWV�JCNH�VJG�ENCKOU�VJCV�YGçTG
UGGKPI�KP�ECUGU�YJGTG�VJGTG�YQWNF�DG�C�����TGIKQPCN�EQUV���(QT�PQPNKHGVKOG�FCKN[
DGPGHKVU��VJGTG�KU�NGUU�QH�C�UNQRG��DWV�VJGTGçU�UVKNN�UQOG�UNQRG���6JKU�JCU�C�HCKTN[�NCTIG
GHHGEV�YJGP�[QW�CTG�KP�FKHHGTGPV�KPHNCVKQP�GPXKTQPOGPVU��

+P�JKIJ�KPHNCVKQP�GPXKTQPOGPVU��[QW�IGV�C�VGPFGPE[�VQ�UWRRTGUU�ENCKO�EQUV�QXGT�VKOG
TGNCVKXG�VQ�YJCV�KV�YQWNF�JCXG�DGGP���%JCTV���UJQYU�CNN�HKXG�[GCTU�CPF�NCVGT�RTQLGEVGF
QWV���1P�VJG�NGHV��VJGTGçU�C�ITCRJ�UJQYKPI�VJG�FTQR�WPFGT�FKHHGTGPV�KPHNCVKQP
GPXKTQPOGPVU�QT�VJG�EQPUVCPV�FCKN[�DGPGHKV���1P�VJG�TKIJV��YG�JCXG�C�HCKTN[�V[RKECN
���KPHNCVKQP�RWUJ�KP�VJG�FCKN[�DGPGHKV�GXGT[�[GCT���7PFGT�NQY�KPHNCVKQP
GPXKTQPOGPVU��[QW�VGPF�VQ�JCXG�C�RWUJ�WR�KP�VJG�ENCKOU�EQUV�

#U�[QW�ECP�UGG��KP�CNN�ECUGU��JKIJGT�KPHNCVKQP�YKNN�JGNR�[QW���6JKU��KP�VWTP��JCU�CP
GHHGEV�QP�VJG�YC[�[QW�FQ�#./���+PVGTGUV�TCVGU�IGPGTCNN[�EQTTGNCVG�VQ�KPHNCVKQP���5Q�KH
[QW�JCXG�KPHNCVKQP�FTQRU�EQTTGURQPFKPI�VQ�KPXGUVOGPV�FTQRU��VJGP�VJCVçU�IQKPI�VQ
KPETGCUG�VJG�OCTMGV�XCNWG�QH�[QWT�NKCDKNKV[���#V�VJG�UCOG�VKOG��[QWçTG�JCXKPI�VJKU
GHHGEV�VJCVçU�ECWUKPI�[QWT�ECUJ�HNQYU�VQ�TKUG���(QT�VJG�DNQEM�QH�DWUKPGUU�VJCV�+�NQQMGF
CV��VJG�OCFG�WR�DNQEM�QH�DWUKPGUU��KV�KPETGCUGF�VJG�FWTCVKQP�CDQWV�����

.GVçU�FKUEWUU�EWTTGPV�RTQFWEVU���6JG�QPG�VJKPI�VJCV�YG�UGG�KP�RTQFWEV�FGXGNQROGPV�KU
JQY�OCTKVCN�UVCVWU�GZRGTKGPEG�KU�FTKXKPI�RTQFWEV�FGXGNQROGPV���/CTKVCN�UVCVWU�KU�C
XGT[�IQQF�TKUM�KPFKECVQT���9G�UGG�FKHHGTGPEGU�KP�GZRGTKGPEG�QWV�CV�NGCUV�VGP�[GCTU�
9GçTG�UGGKPI�RTQFWEVU�FGUKIPGF�VJCV�GZRNQKV�VJKU���&KUEQWPVU��KP�RCTVKEWNCT��JCXG
DGGP�VJGTG�HQT�C�NQPI�VKOG���9G�XKGY�VJG�HWVWTG�CU�DGKPI�OQTG�QH�VJG�UCOG�
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9G�XKGY�OCTKVCN�UVCVWU�CU�C�RCTCFKIO�HQT�VJG�HWVWTG���9G�XKGY�EQORCPKGU�UGCTEJKPI
HQT�PGY�RTQHKVCDNG�UGIOGPVU��FKTGEVKPI�VJGKT�OCTMGVKPI�VQYCTF�VJQUG�UGIOGPVU��CPF
FGXGNQRKPI�OQTG�TKUM�RTQHKV�CPF�PKEJG�RTQFWEVU�HQT�PKEJGU���9JCV�YGçTG�FQKPI�KU
WUKPI�OKPKPI�VGEJPKSWGU�VQ�FGXGNQR�TKUM�ENCUUGU�

%JCTV���KU�C�OCFG�WR�FKCITCO�QH�VJG�QWVRWV�QH�C�FCVC�OKPKPI�VGEJPKSWG���+P�GCEJ�QPG
QH�VJG�DWDDNGU�CPF�USWCTGU�KU�C�TGRTGUGPVCVKQP�QH�ENCKOU�EQUV��CPF�DGNQY�VJCV�KU�C
TGRTGUGPVCVKQP�QH�JQY�OCP[�RQNKEKGU�HKV�KP�VJQUG�ENCKOU�EQUVU���6JG�NCDGNU�QP�VJG�UKFG
CTG�VJG�XCTKCDNGU�VJCV�CTG�WUGF�VQ�URNKV�WR�VJG�VQR�DWDDNG�KPVQ�NQYGT�DWDDNGU�

,WUV�VQ�UJQY�VJCV�CEVWCTKGU�CTGPçV�EQORNGVGN[�WPPGEGUUCT[�QPEG�[QW�JCXG�VJGUG�VQQNU�
+�DWKNV�VJKU�URGEKHKECNN[�UQ�VJCV�+�EQWNF�UJQY�UQOGVJKPI�VJCV�YG�PQVKEG�CDQWV�VJG
DNQEMU�QP�VJG�HCT�UKFG���#U�[QW�PQVKEG��HQT�ECUGU�VJCV�CTG�DGNQY�CIG�����YG�IGV
UKIPKHKECPVN[�JKIJGT�ENCKOU�EQUVU���#NUQ�PQVKEG�VJCV�VJG�OCTTKGF�YCU�UKIPKHKECPVN[
YQTUG�VJCP�VJG�UKPING�KP�VJKU�ITQWR��YJKEJ�YGPV�CICKPUV�QWT�KPVWKVKQP��

9G�HWTVJGT�GZCOKPGF�VJKU�CPF�HQWPF�QWV�VJCV�VJG�ITQWR�VJCVçU�TWPPKPI�CV�QXGT�VJTGG
VKOGU�VJG�CXGTCIG�JCRRGPU�VQ�JCXG�JQWUGJQNFU�VJCV�CTG�OWEJ�ITGCVGT�VJCP�VYQ
RGQRNG�KP�VJG�JQWUGJQNF���6JG�CXGTCIG�CIG�QH�QWT�RQNKE[JQNFGT�KP�VJCV�ITQWR�KU
OWEJ�QNFGT�VJCP������(WTVJGT�KPXGUVKICVKQP�NGF�WU�VQ�WPFGTUVCPF�VJCV�VJGUG�CTG
UKPINGU�NKXKPI�YKVJ�VJGKT�OCTTKGF�EJKNFTGP�HQT�VJG�OQUV�RCTV��CPF�VJCVçU�VJG�ITQWR�HQT
YJKEJ�YG�UCY�DCF�GZRGTKGPEG�KP�

6JG�QVJGT�VJKPI�VJCV�[QWçNN�PQVKEG�CDQWV�VJKU��YJKEJ�KU�HCKTN[�TGRTGUGPVCVKXG��KU�VJCV
GXGP�VJQWIJ�VJKU�KU�C�OCFG�WR�GZCORNG��VJG�ENCKOU�EQUVU�CTG�XGT[�OWEJ�FKHHGTGPV
HTQO�GCEJ�QVJGT���6JCV�YQWNF�KPFKECVG�VJCV�[QW�JCXG�OWEJ�DGVVGT�RTQHKVU�KP�QPG
ITQWR�CPF�CEVWCNN[�HCKTN[�DCF�NQUUGU�KP�CPQVJGT�UGIOGPV���6JKU�DCUKECNN[�NGCFU�WU�VQ
WPFGTUVCPF�VJCV�.6%�KU�UVKNN�C�XGT[�KPGHHKEKGPV�OCTMGV�

9GçTG�RNCPPKPI�VQ�EQPVKPWG�VQ�NQQM�HQT�KPGHHKEKGPEKGU��CPF�HKPF�VJG�YC[U�VQ�DGUV
GZRNQKV�VJGO��CPF�VJGP�QDVCKP�CPF�OCPKRWNCVG�FCVC�UQ�VJCV�YG�ECP�FGNKXGT�FCVC�VQ
FGEKUKQP�OCMGTU���6Q�FQ�VJKU��YGçTG�DWKNFKPI�C�FCVC�YCTGJQWUG���9GçTG�EQODKPKPI
FGOQITCRJKE�FCVC�HTQO�VJG�QWVUKFG�QP�C�JQWUGJQNF�CPF�C�DNQEM�ITQWR�DCUKU���9GçTG
EQODKPKPI�VJCV�YKVJ�QWT�RQNKE[�CPF�ENCKOU�FCVC�CPF�GZRGEVGF�VCDNGU�VQ�EQOG�WR
YKVJ�CEVWCN�VQ�GZRGEVGF�TCVKQU�D[�FGOQITCRJKE�UGIOGPVU���9G�PGGF�VQ�DWKNF�C�FCVC
YCTGJQWUG�DGECWUG�YGçTG�IQKPI�VQ�JCXG�VQ�FQ�VJKU�C�NQV��CPF�YG�PGGF�VQ�FQ�KV�XGT[
GHHKEKGPVN[�

&KHHGTGPV�UGIOGPVU�CTG�CRRTQRTKCVG�HQT�FKHHGTGPV�WUGU���(QT�IGPGTCVKPI�NGCFU�HQT
ECRVKXG�CIGPVU��YGçTG�IQKPI�VQ�JCXG�VQ�WUG�QPN[�QWVUKFG�FCVC�VQ�FGHKPG�YJCV�QWT
UGIOGPVU�CTG���1PEG�YG�IGV�VQ�RTKEKPI�CPF�WPFGTYTKVKPI��YG�ECP�WUG�CRRNKECVKQP
CPF�OGFKECN�FCVC�QP�VQR�QH�VJCV�VQ�FGXGNQR�UGIOGPVU���6JGP�YG�JCXG�VQ�FGNKXGT
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VJGUG�FCVC�VQ�FGEKUKQP�OCMGTU���9G�IQV�C�RTQHKV�OGCUWTG�CPF�CP�GZRGEVGF�RTGOKWO
OGCUWTG���6JG�GZRGEVGF�RTGOKWO�YQWNF�QDXKQWUN[�QPN[�DG�WUGF�YJGP�YGçTG
UGCTEJKPI�QWT�RTQURGEVU��

6JG�PGV�RTGUGPV�XCNWG�VJCV�YGçTG�WUKPI�HQT�RTQHKV�YQWNF�DG�CRRTQRTKCVG�HQT�OCKNKPI
NGCFU�CPF�WPFGTYTKVKPI�UQ�YG�ECP�UGV�WR�CP�CWVQOCVGF�U[UVGO�VQ�DG�CDNG�VQ�FGEKFG
YJCV�RTQHKVU�CTG�DCUGF�QP���VJGP�YG�OWUV�OCKN�CRRTQRTKCVGN[��HQNNQY�WR�C�NGCF
CRRTQRTKCVGN[��CPF�WPFGTYTKVG�CRRTQRTKCVGN[���1H�EQWTUG��YJCV�YG�HKPF�QWV�YKNN�CNUQ
CHHGEV�VJG�YC[�YG�UGV�WR�C�RTKEKPI�UVTWEVWTG�CPF�UGV�RTQFWEV�HGCVWTGU�

6JG�DCUKE�RQKPV�QH�VJKU�KU�VQ�HQEWU�QWT�TGUQWTEGU�QP�QWT�DGUV�EWUVQOGTU���9G�YGTG
RNCPPKPI�VQ�IGV�VJG�KPHQTOCVKQP�CU�YKFGN[�FKUVTKDWVGF�KP�QWT�YJQNG�GPVGTRTKUG�CU
RQUUKDNG�HTQO�DTQMGTCIG�CIGPV�UGNGEVKQP�VQ�WPFGTYTKVKPI�QT��KP�QWT�ECRVKXG�UKFG��HTQO
OCKNKPI�VQ�TGIGPGTCVKQP�CPF�WPFGTYTKVKPI��

.GVçU�UWOOCTK\G�CNN�QH�VJKU���(QT�QNF�RTQFWEV�OQTDKFKV[��YG�IGPGTCNN[�WUGF�OQTDKFKV[
VQ�EQUV�RTQFWEV�HGCVWTGU�CPF�RTKEGF�VJGO�OQTG�CU�VJG�OQTDKFKV[�FGXGNQRGF���(QT�PGY
RTQFWEVU��YGçTG�IQKPI�VQ�WUG�OQTDKFKV[�VQ�HKPF�QWT�DGUV�EWUVQOGTU��VQ�FTKXG�VJG
RTQFWEV�FGXGNQROGPV�KP�EJQQUKPI�YJCV�HGCVWTGU�YG�RWV�QWV��CPF��OQTG�IGPGTCNN[��VQ
UWRRQTV�FGEKUKQP�OCMKPI�CETQUU�VJG�GPVGTRTKUG��

/T��)CT[�.��%QTNKUU���;QWçXG�JGCTF�HTQO�C�EQPUWNVCPV�CPF�[QWçXG�JGCTF�HTQO�C�XGT[
NCTIG�(QTVWPG�����EQORCP[��DWV�PQY�YGçTG�FQYP�VQ�KPHQTOCVKQP�VJCV�EQOGU�HTQO
VJG�5QEKGV[��UQ�[QWçNN�UGG�VJG�FKHHGTGPEG�KP�VJG�GZRGPFKVWTGU�RWV�KPVQ�VJG�RTQITCO��

6JG�OCVGTKCN�VJCV�+	O�IQKPI�VQ�DG�WUKPI�EQOGU�HTQO�VJG�51#�.6%�GZRGTKGPEG�UVWF[�
1PG�QH�VJG�VJKPIU�VJCV�+�ECPçV�VCNM�CDQWV�VJCV�4QDGTV�CFFTGUUGF�KU�VJG�HCEV�VJCV�QPG�QH
VJG�YC[U�VJCV�[QW�YQWNF�NQQM�CV�[QWT�GZRGTKGPEG�YQWNF�DG�TGNCVGF�VQ�TKUM�QP�C
RTGOKWO�DCUKU���6JG�5QEKGV[çU�KPVGTEQORCP[�UVWF[�ECPPQV�NQQM�CV�KPHQTOCVKQP�QP�C
RTGOKWO�DCUKU���+V�YCU�FGEKFGF�VJCV�VJCV�OKIJV�KPHGT�UQOG�CPVKVTWUV�UKVWCVKQPU���0QPG
QH�VJG�FCVC�VJCV�YG�NQQM�CV�HQT�VJG�5QEKGV[�KP�VJG�EQORCP[�UVWF[�KU�DCUGF�QP
RTGOKWOU���6JG�5QEKGV[�UVWF[�FQGU�PQV�JCXG�GZRGEVGF�FCVC�HTQO�CP[�QH�VJG
EQORCPKGU���VJCV�CNUQ�EQWNF�DG�KPVGTRTGVGF�VQ�JCXG�UQOG�CPVKVTWUV�EQPUKFGTCVKQPU��
6JGTGHQTG��+�YQPçV�DG�VCNMKPI�CDQWV�VJQUG�VJKPIU�VJCV�4QDGTV�VCNMGF�CDQWV���*QYGXGT�
+�YKNN�VCNM�CDQWV�VJG�TKUM�XCTKCDNGU��V[RGU�QH�EQXGTCIG�HCEVQTU�UWEJ�CU�DGPGHKV�RGTKQF�
GNKOKPCVKQP�RGTKQF��DGPGHKV�COQWPV��CPF�CIG��

.GVçU�IQ�DCEM�VQ�/CTMçU�EQOOGPVU���1PG�VJKPI�VJCV�YG�QDXKQWUN[�CTGPçV�CDNG�VQ�FQ
[GV�QP�VJG�KPVGTEQORCP[�DCUKU�KU�VQ�NQQM�CV�VJKPIU�YKVJ�VJG�UCOG�UQRJKUVKECVKQP�VJCV
/CTM�KU�CDNG�VQ�WUG�VQ�YKVJ�JKU�QYP�EQORCP[�FCVC���+çO�TGHGTTKPI�VQ�TGNCVKXGN[
OQFGTP�VJKPIU�UWEJ�CU�FCVC�OKPKPI�CPF�VJG�HQNNQY�WR�UVWFKGU�VJCV�VJG[�YGTG�CEVWCNN[
CDNG�VQ�FQ�DCUGF�QP�VJGKT�QYP�RQNKE[JQNFGTU���6JCVçU�DGECWUG�YG�FQPçV�JCXG�VJCV
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MKPF�QH�FGVCKNGF�KPHQTOCVKQP�KP�VJG�TGEQTFU���6JG�VJKPI�VJCV�+�CNUQ�ECPçV�VCNM�CDQWV�KU
GZRGTKGPEG�CHVGT�VGP�[GCTU��YJKEJ�/CTM�OGPVKQPGF��DGECWUG�VJG�5QEKGV[�FCVC�FQ�PQV
IQ�VJCV�HCT�[GV�KP�VGTOU�QH�RQNKE[�FWTCVKQP��

9JCV�YG�ECP�NQQM�CV�KU�CEVWCN�GZRGTKGPEG�QP�C�PWODGT�QH�XCTKCDNGU��CPF�YJCV�YGçNN
DG�NQQMKPI�CV�KU�KPHQTOCVKQP�VJCV�YKNN�DG�KP�VJG�����%���UVWF[��YJKEJ�YG�JQRG�VQ
JCXG�QWV�FWTKPI�VJG�HKTUV�SWCTVGT�QH��������6JKU�KU�C�RTGNKOKPCT[�RGGM�CV�VJCV
KPHQTOCVKQP���6JG�RTGXKQWU�����%���UVWF[�YCU�RWDNKUJGF�KP�,CPWCT[�������CPF�KV
YCU�DCUGF�QP�VGP�EQORCPKGU���6JKU�RCTVKEWNCT�UVWF[�YKNN�DG�DCUGF�QP���EQORCPKGU��
9G�JCF�LWUV�UJQTV�QH���OKNNKQP�KPUWTGF�KP�VJG�HKTUV�UVWF[���9GçNN�JCXG�����OKNNKQP
KPUWTGF�EQXGTGF�KP�VJG�UGEQPF�UVWF[���6JG�GZRQUWTG�KU�UQOGYJCV�NCTIGT��YKVJ����
OKNNKQP�[GCTU�QH�GZRQUWTG���6JG�ENCKOU�OQXG�HTQO�OQTG�VJCP��������VQ�CNOQUV
�������ENCKOU��

6JG�QPG�VJKPI�VQ�CNYC[U�MGGR�KP�OKPF�YJGPGXGT�NQQMKPI�CV�VJG�KPHQTOCVKQP�VJCV
YGçTG�RWVVKPI�VQIGVJGT�KU�VJCV�VJG�5QEKGV[�FCVC�CTG�XGT[�JGCXKN[�DCUGF�QP�PWTUKPI�
JQOG�QPN[�RQNKEKGU��QT�RQNKEKGU�VJCV�JCF�ICVGMGGRGTU�YJQ�OCFG�KV�FKHHKEWNV�VQ�IGV�VJG
JQOG�ECTG�DGPGHKVU���;QWçNN�UGG�VJCV��DCUGF�QP�VJG�ENCKOU������QH�VJGO�CTG�PWTUKPI�
JQOG�QPN[�GZRGTKGPEG�

;QW�OC[�YQPFGT�YJKEJ�EQORCPKGU�CTG�KP�VJGTG�CPF�YJKEJ�EQORCPKGU�CTG�PGY��
.KUVGF�DGNQY�CTG�C�PWODGT�QH�EQORCPKGU�VJCV�[QWçTG�HCOKNKCT�YKVJ�VJCV�JCXG�DGGP�KP
VJG�OCTMGVRNCEG���%QWPVT[�.KHG�KU�PGY�VQ�VJKU�UVWF[���9G�JCXG�,QJP�*CPEQEMçU�ITQWR
DWUKPGUU�KPENWFGF�KP�VJKU�UVWF[��YJKEJ�IKXGU�WU�UQOG�[QWPIGT�DWUKPGUU���/WVWCN�QH
1OCJCçU�KPFKXKFWCN�EQPVTKDWVKQP�KU�KP�VJGTG��CPF�2J[UKEKCPU�/WVWCN�JCU�KPFKXKFWCN
DWUKPGUU�KP�VJGTG���6KOG�+PUWTCPEG�YCU�CNUQ�KPENWFGF�KP�VJKU�UVWF[��

LTC INTERCOMPANY STUDY CONTRIBUTORS 1984–93

AEGON
AETNA
ALLSTATE
AMERICAN FAMILY LIFE
G.E. CAPITAL
BANKERS LIFE & CASUALTY
COUNTRY LIFE
HANCOCK (INDIVIDUAL)

HANCOCK (GROUP)
LUTHERAN BROTHERHOOD
MUTUAL OF OMAHA (INDIVIDUAL)
PHYSICIANS MUTUAL
PRUDENTIAL
TIME INSURANCE
TRANSPORT

9JCV�KU�VJG�GZRGTKGPEG�QT�VJG�GZRQUWTG!��4QDGTV�TGHGTTGF�VQ�GZRQUWTG�CU�QPG�YC[
VJCV�[QW�YCPV�VQ�UVCTV�NQQMKPI�CV�[QWT�DWUKPGUU���9JCV�FQGU�KV�NQQM�NKMG!��+H�YGçTG�LWUV
EQORCTKPI�VJG�VYQ�UVWFKGU��[QW�YKNN�PQVKEG�VJCV��PQV�UWTRTKUKPIN[��YGçTG�UVCTVKPI�VQ
IGV�RGQRNG�YJQ�CTG�RWTEJCUKPI�VJG�RQNKEKGU�CV�[QWPIGT�CIGU���2CTV�QH�VJCV�KU�DGECWUG
YG�JCXG�UQOG�CFFKVKQPCN�ITQWR�DWUKPGUU�KP�VJKU�UVWF[��DWV�KV�KU�CNUQ�DGECWUG�YG�CNN
MPQY�VJCV�VJG�CXGTCIG�KUUWG�CIG�QH�VJQUG�YJQ�CTG�RWTEJCUKPI�RQNKEKGU�KU�FGETGCUKPI�
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;QW�JGCTF�/CTM�VCNM�CDQWV�FCVC�OKPKPI�CPF�VJG�HCEV�VJCV�OCTTKGF�GZRGTKGPEG�JCU
UJQYP�C�EGTVCKP�COQWPV�QH�HCXQTCDNG�EJCTCEVGTKUVKEU���+V�DTKPIU�VQ�OKPF�YJCV�MKPF�QH
GZRGTKGPEGU�VJGTG�CTG�QWV�VJGTG�KP�VGTOU�QH�OCNGU�XGTUWU�HGOCNGU���$CUKECNN[��UVWF[
CHVGT�UVWF[�VJCV�YGçXG�NQQMGF�CV��KPENWFKPI�VJG�5QEKGV[�FCVC��UC[U�VJCV�ENQUG�VQ�VYQ�
VJKTFU�QH�VJG�RWTEJCUGTU�QH�.6%�KPUWTCPEG�EQPVKPWG�VQ�DG�HGOCNGU���1PG�VJKTF�CTG
UKPING�HGOCNGU��QPG�VJKTF�CTG�OCTTKGF�HGOCNGU��CPF�VJG�QVJGT�QPG�VJKTF�CTG�OCNGU
OCTTKGF�VQ�VJQUG�QPG�VJKTF�OCTTKGF�HGOCNGU���+V�KU�XGT[�EQPUKUVGPV���6JG�VJKPI�VJCV
EQPVKPWGU�VQ�COC\G�OG�VJQWIJ�KU�VJCV�GXGP�CU�VJG�CIG�QH�VJG�RWTEJCUGT�FQGU�IGV
[QWPIGT��VJCV�JKIJ�RTGFQOKPCPEG�QH�HGOCNG�RWTEJCUGTU�UVKNN�KU�VJGTG��CPF�KV�RTGVV[
OWEJ�TWPU�VJTQWIJQWV�VJG�CIG�TCPIGU�

4QDGTV�VCNMGF�CDQWV�NQQMKPI�CV�HGCVWTGU���1PG�VJCV�JG�OGPVKQPGF�YCU�VJG�GNKOKPCVKQP
RGTKQF�
6CDNG������#U�VJG�OCTMGV�JCU�FGXGNQRGF��QPG�VJKPI�VJCV�YGçXG�UGGP�KU�CU
[QWPIGT�RGQRNG�RWTEJCUG�EQXGTCIGU��VJG[�VGPF�VQ�RWTEJCUG�NQPIGT�DGPGHKV�RGTKQFU
CPF�NQPIGT�GNKOKPCVKQP�RGTKQFU���6JGTG�KU�NGUU�\GTQ�FC[�GNKOKPCVKQP�RGTKQFU�CU�C
RGTEGPVCIG�QH�QWT�GZRQUWTG�CPF�UQOGYJCV�QH�C�ETGGR�IQKPI�QP�VQYCTFU�VJG�NQPIGT
GNKOKPCVKQP�RGTKQFU�

TABLE 1
LTC INTERCOMPANY STUDY

EXPOSURE—ELIMINATION PERIOD
Elimination

Period 1984 –91 1986–93
0 Day
15/20
30
60
90/100
>100
Total

24%
31
2
1
41
1
100%

18%
29
3
4
42
4
100%

.GVçU�NQQM�CV�VJG�DGPGHKV�RGTKQF�UKFG�
6CDNG������9G�UGG�VJG�UCOG�VJKPI�YKVJ�VJCV
NGPIVJGPKPI�QH�DGPGHKV�RGTKQFU��CPF�C�UNKIJV�FGETGCUG���6JG�KPVGTGUVKPI�VJKPI�KU�KH�[QW
NQQM�CV�DGPGHKV�RGTKQFU�VJTGG��HQWT��CPF�HKXG��UVKNN�EQPVKPWG�VQ�DG�C�UKIPKHKECPV
ECVGIQT[���#�NQV�QH�VJCV�JCU�VQ�YKVJ�VJG�OCTMGVKPI�CUUQEKCVGF�YKVJ�KV���+H�[QWçTG�UGNNKPI
VQ�KPFKXKFWCNU�CPF�[QW�VGNN�VJGO�VJCV�VJG�CXGTCIG�NGPIVJ�QH�VJG�ENCKO�KU�VYQ�[GCTU�QT
VJTGG�[GCTU��VJCVçU�YJCV�RGQRNG�CTG�UVKNN�NKMGN[�VQ�DW[�WPNGUU�VJG[çTG�FQKPI�UQOG
GUVCVG�RNCPPKPI�
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TABLE 2
LTC INTERCOMPANY STUDY

EXPOSURE—BENEFIT PERIOD
Benefit
Period 1984 –91 1986–93

<1
2
3
4
5
6-10
Life
Total

11%
10
25
16
13
5
20
100%

10%
8
20
15
12
7
28
100%

+P�DQVJ�RTGUGPVCVKQPU��[QW�JGCTF�CDQWV�VJG�FCKN[�DGPGHKV�COQWPVU���;QWçNN�PQVKEG
HTQO�6CDNG���VJCV�YGçTG�UVCTVKPI�VQ�UGG�OWEJ�NCTIGT�COQWPVU���6JGTG�JCU�TGCNN[�DGGP
CP�GZRNQUKQP�KP�VJG�NCUV�HGY�[GCTU�CU�VQ�VJG�COQWPV�VJCV�EQORCPKGU�YKNN�KUUWG���.QQM
CV�VJG�DQVVQO�ECVGIQT[���6JG�GZRQUWTG�JCU�IQPG�HTQO����VQ�����KP�VJG�OQTG�VJCP
�����RNWU�FCKN[�OCZKOWO�ECVGIQT[���/CTM�OCFG�C�IQQF�RQKPV�CDQWV�YJCV�JCRRGPU
YJGP�VJQUG�DGPGHKVU�JCXG�C�EGTVCKP�TGNCVKQPUJKR�VQ�CEVWCN�EQUVU���9JGP�YG�IGV�VQ
ENCKOU��+�YCPV�[QW�VQ�PQVKEG�YJCV�JCRRGPU�VQ�VJCV������RNWU�ECVGIQT[�KP�VGTOU�QH
HTGSWGPE[�QH�ENCKOU�

TABLE 3
LTC INTERCOMPANY STUDY
EXPOSURE—DAILY BENEFIT

Daily
Benefits $ 1984 –91 1986–93

<40
40-49
50-59
60-69
70-79
80-89
90-99
100-109
110-149
150-199
200+
Total

4%
7
32
17
12
10
1
12
2
0
3
100%

3%
6
23
13
9
9
1
16
3
2
15
100%
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.GVçU�UYKVEJ�HTQO�GZRQUWTG�CPF�NQQM�CV�PWODGTU�QH�ENCKOU���VJGP�YGçNN�OQXG�KPVQ�VJG
KPEKFGPEG�QH�ENCKOU���9JGP�YG�NQQM�CV�VJG�PWODGT�QH�ENCKOU�D[�CIG�QH�ENCKO�QT
CVVCKPGF�CIG�
6CDNG�����VJG�QPG�VJKPI�VQ�PQVKEG�KU�VJGTG�KU�PQV�C�YJQNG�NQV�QH�EJCPIG�
YJKEJ�+�VJKPM�UC[U�UQOGVJKPI�CDQWV�VJG�WPFGTYTKVKPI�VJCVçU�CUUQEKCVGF�YKVJ�VJG
DWUKPGUU���+VçU�RTQDCDN[�GXGP�OQTG�LWUV�VJG�PCVWTCN�PCVWTG�QH�ENCKOU���.GVçU�NQQM�CV
GNKOKPCVKQP�RGTKQFU�TGNCVKXG�VQ�VJG�GZRQUWTG�
6CDNG������;QWçNN�PQVKEG�VJG�GZRQUWTG
YGPV�FQYP�CPF�VJG�PWODGT�QH�ENCKOU�FGETGCUGF�HTQO�VJG�\GTQ�FC[�GNKOKPCVKQP
RGTKQF���6JGTGçU�CNUQ�C�OKPQT�CFLWUVOGPV�KP�VJG�QVJGT�RCTVKEWNCT�ECVGIQTKGU�

6CDNG���UJQYU�ENCKOU�D[�DGPGHKV�RGTKQF���;QWçNN�PQVKEG�VJCV�VJG�NKHG�GZRGTKGPEG�JCU
IQPG�WR���+�IWGUU�KV�KU�PQV�UWTRTKUKPI�VJCV�[QWçF�JCXG�OQTG�ENCKOU�KH�[QW�JCF�OQTG
DWUKPGUU�DGKPI�UQNF�CV�VJG�NQPIGT�DGPGHKV�RGTKQF�UWEJ�CU�NKHGVKOG���+H�[QW�NQQM�CV�VJG
PWODGT�QH�ENCKOU�DTQMGP�QWV�D[�FCKN[�KPFGOPKV[�COQWPV��[QW�YKNN�UGG�QPG�QH�VJG
OQUV�UVTKMKPI�VJKPIU�YGçXG�UGGP�UQ�HCT�
6CDNG������+P�QWT�NCUV�UVWF[��YG�UGGO�VQ�DG
RTCKUKPI�VJG�WPFGTYTKVGT�VTGOGPFQWUN[�HQT�VJG�YQTM�VJCV�UGGOGF�VQ�JCXG�DGGP
FGXGNQRKPI��9G�YGTG�PQV�PQVKEKPI�CP[�FKHHGTGPEG�D[�FCKN[�DGPGHKV�COQWPV��

9G�LWUV�TGEGKXGF�VJGUG�PWODGTU�HTQO�VJG�/GFKECN�+PHQTOCVKQP�$WTGCW��C�OGFKECN
CEVWCTKCN�ITQWR���9G�JCXGPçV�IQPG�VJTQWIJ�CNN�QH�VJG�KPHQTOCVKQP�KP�FGVCKN��JQYGXGT�
YG�UGG�VJCV�UWFFGPN[�����QH�VJG�ENCKOU�CTG�KP�VJG������RNWU�C�FC[�ECVGIQT[�YJGP
VJG�PWODGT�QH�RQNKEKGU�KU�������6JKU�KU�UQOGVJKPI�YQTVJ�VJKPMKPI�CDQWV���+V�KU�PQV
QPN[�HQT�WU�FQKPI�VJG�UVWF[��DWV�HQT�VJQUG�QH�[QW�YJQ�OKIJV�DG�KPXQNXGF�KP�UGVVKPI
WPFGTYTKVKPI�NKOKVU�CPF�VJKPMKPI�CDQWV�YJCV�VJQUG�CRRTQRTKCVG�NGXGNU�UJQWNF�DG�

TABLE 4
LTC INTERCOMPANY STUDY

NUMBER OF CLAIMS—AGE AT CLAIM
Daily

Benefit $ 1984 –91 1986–93
<40
40-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84
85+
Total

-
-
-
1%
2
9
21
32
29
6
100%

-
-
-
1%
2
9

21
31
29

7
100%
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TABLE 5
LTC INTERCOMPANY STUDY

NUMBER OF CLAIMS—ELIMINATION PERIOD
Elimination

Period 1984 –91 1986–93
 0 Day
15/20
30
60
90/100
>100
Total

49%
28
1
-
21
1
100%

43%
30
2
1
21
3
100%

TABLE 6
LTC INTERCOMPANY STUDY

NUMBER OF CLAIMS—BENEFIT PERIOD
Benefit
Period 1984 –91 1986–93

<1
 2
 3
 4
 5
 6-10
 Life
 Total

29%
11
27
14
14
2
3
100%

25%
10
26
14
16
2
7
100%

TABLE 7
LTC INTERCOMPANY STUDY

NUMBER OF CLAIMS—DAILY BENEFIT
Daily

Benefit $ 1984 –91 1986–93
40
40-49
50-59
60-69
70-79
80-89
90-99
100-109
110-149
150-199
200+
Total

8%
12
47
14
9
4
0
4
1
0
1
100%

5%
8
32
10
7
4
1
14
1
0
28
100%
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#U�VJG�UVWF[�JCU�FGXGNQRGF��YG�JCXG�UGGP�OQTG�CPF�OQTG�GZRGTKGPEG�IGVVKPI�KPVQ
NCVGT�FWTCVKQPU���9JGP�KV�IGVU�KPVQ�NCVGT�FWTCVKQPU��YG�PQTOCNN[�GZRGEV�VJG�ENCKO
KPEKFGPEG�TCVG�VQ�IQ�WR��CPF�KV�JCU���+V�JCU�IQPG�WR�CDQWV�������6CDNG���UJQYU�VJG
TCVGU�HQT�����ä�����6JG�CXGTCIG�ENCKO�KU�NKVVNG�QXGT���ENCKOU�HQT�GXGT[�������RGQRNG
KPUWTGF���6JGTG�CRRGCTU�VQ�DG�UQOG�GHHGEV�QH�UGNGEVKQP��YJKEJ�YG�GZRGEVGF��CPF�YG
CTG�PQVKEKPI�VJCV�KV�KU�UVKNN�VJGTG�

TABLE 8
LTC INTERCOMPANY STUDY

INCIDENCE RATES
Policy Duration Per 1,000
1
2
3
4-5
6-10
Average

4.9
6.7
8.2
10.9
21.5
7.2

.GVçU�EQORCTG�VJG�KPEKFGPEG�TCVGU�VQ�VJG�TGUWNVU�HTQO�VJG�NCUV�UVWF[���9G�YGTG�TKIJV
CTQWPF�����ENCKOU�RGT�������CV�VJCV�VKOG���6JG�ETGGR�JCU�DGGP�C�NKVVNG�DKV�JKIJGT
VJTQWIJ�OCP[�QH�VJG�[QWPIGT�CIGU��DWV�KV�KU�PQV�CU�UWDUVCPVKCN�CV�VJG�QNFGT�CIGU���9G
CNN�MPQY�VJCV�WPFGTYTKVKPI�TWNGU�JCXG�EJCPIGF�FTCOCVKECNN[���#V�NGCUV�QP�CP
KPEKFGPEG�DCUKU�YG�CRRGCT�VQ�DG�UGGKPI�C�HCKTN[�UKIPKHKECPV�EJCPIG�D[�LWUV�OQXKPI
VJG�YJQNG�UVWF[�VYQ�[GCTU��

1PG�QH�VJG�OQUV�FTCOCVKE�VJKPIU�VJCV�YG�PQVKEGF�NCUV�VKOG�YCU�VJCV�VJG�OCNG�CPF
HGOCNG�GZRGTKGPEG�UGGOGF�VQ�DG�COC\KPIN[�UKOKNCT���9G�YGTGPçV�UWTG�KH�VJCV�YCU�FWG
VQ�LWUV�VJG�PGYPGUU�QH�VJG�FCVC�VJCV�YG�YGTG�NQQMKPI�CV��QT�KH�WPFGTYTKVKPI�JCF
UQOGVJKPI�UKIPKHKECPV�VQ�UC[���9JCV�YGçTG�UGGKPI�JGTG�PQY�KU�VJCV�KV�RTQDCDN[�YCU
VJG�PGYPGUU�QH�VJG�FCVC�CPF�VJG�TGEGPE[�VQ�WPFGTYTKVKPI���9GçTG�UVCTVKPI�VQ�UGG�VJG
URTGCF�HQT�VJG�HGOCNG�KPEKFGPEG�TCVGU�IGVVKPI�NCTIGT���6JCV�EQWNF�XGT[�YGNN�DG�LWUV
CPQVJGT�CURGEV�QH�/CTMçU�TGHGTGPEG�VQ�VJG�OCTTKGF�GZRGTKGPEG�DGKPI�DGVVGT���/QUV�QH
VJGUG�OCNGU�CTG�RTQDCDN[�OCTTKGF�CPF�CTG�VJGTGHQTG�PQV�IGPGTCVKPI�ENCKOU�SWKVG�CU
TCRKFN[�DGECWUG�QH�VJG�HCOKN[�UKVWCVKQP�

6JG�KPEKFGPEG�TCVG�HQT�VJG�\GTQ�FC[�KU�CV�VJG�JKIJ�GPF�
6CDNG������+H�[QWçTG�TWPPKPI�C
ENCKO�FGRCTVOGPV�CPF�[QWçTG�KUUWKPI�\GTQ�FC[�GNKOKPCVKQP�RGTKQFU��[QW�ECP�TGCNN[
DWKNF�CP�GORKTG�VCMKPI�ECTG�QH�CNN�QH�VJQUG�\GTQ�FC[�GNKOKPCVKQP�RGTKQF�RQNKEKGU��
;QW�CNUQ�FQPçV�PGGF�CU�NCTIG�C�UVCHH�KH�[QW�JCXG�NQPIGT�GNKOKPCVKQP�RGTKQFU�
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TABLE 9
LTC INTERCOMPANY STUDY

RATES PER 1,000—ELIMINATION PERIOD
Elimination

Period 1984 –91 1986–93
0 Day
15/30
60+
Average

14.6
5.8
2.9
6.5

17.7
7.1
3.5
100

;QWçXG�JGCTF�EQOOGPVU�CDQWV�HTGSWGPE[�CPF�UGXGTKV[�QH�ENCKOU���6JG�PGZV�HGY
VCDNGU�YKNN�UVCTV�VQ�NQQM�CV�VJG�CXGTCIG�NGPIVJ�QH�UVC[��YJKEJ�KU�VJG�YC[�VJCV�YGçXG
DGGP�NQQMKPI�CV�VJGUG�RCTVKEWNCT�ENCKOU���9JCVçU�PQV�UWTRTKUKPI�KU�VJG�GCTNKGT
UQOGQPG�IQGU�QP�ENCKO��VJG�JKIJGT�VJG�ENCKO�YKNN�DG���$[�GCTNKGT��+�OGCP�C�[QWPIGT
CVVCKPGF�CIG�YJGP�VJG�RGTUQP�IQGU�QP�ENCKO���6JG�UGXGTKV[�KU�RTQDCDN[�IQKPI�VQ�DG
ITGCVGT���+P�6CDNG����YG�UGG�VJG�CXGTCIG�ENCKO�KU�UJQYKPI�WR�CV�������6JCVçU�DCUGF
QP�C�EQODKPCVKQP�QH�QRGP�CPF�ENQUGF�ENCKOU���#NOQUV�����QH�VJGUG�ENCKOU�CTG�UVKNN
KP�QRGP�UVCVWU���VJGTGHQTG��YG�IGV�VJG�����DWV�KV�KU�PQV�VJG�GPF�RQKPV�

TABLE 10
LTC INTERCOMPANY STUDY

NURSING HOME—AVERAGE LENGTH OF STAY PER CLAIM

Attained Age
Average Days
Length of Stay Attained Age

Average Days
Length of Stay

40-44
45-49
50-54
55-59
60-64
65-69

917
594
521
455
409
375

70-74
75-79
80-84
85+

Total Average

366
391
359
268
367

+H�YG�EQORCTG�VJCV�VQ�YJGTG�YG�YGTG��YG�UGG�VJCV�D[�OQXKPI�QWT�GZRGTKGPEG��
[GCTU��VJG�CXGTCIG�NGPIVJ�QH�UVC[�JCU�IQPG�WR�CNOQUV�CTQWPF�����
6CDNG�������6JG
NCUV�UVWF[�YCU�UJQYKPI�KV�CV�CDQWV�������9G�VTKGF�VQ�ECWVKQP�RGQRNG�CV�VJCV�VKOG�VJCV
����YCU�FGHKPKVGN[�PQV�YJGTG�VJKPIU�YGTG�IQKPI�VQ�GPF�WR���;QW�ECP�UGG�VJCV�VJG[
CTG�RTQITGUUKPI�
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TABLE 11
LTC INTERCOMPANY STUDY
 NURSING HOME AVERAGE

LENGTH OF STAY PER CLAIM
Attained Age 1984–91 1986–93

40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84
85+
Total

-
-
-
-
-
307
312
334
286
215
307

917
594
521
455
409
375
385
391
359
268
367

9G�ECP�NQQM�CV�VJKU�QP�C�ECWUG�DCUKU�QT�D[�NQQMKPI�CV�VJG�ENCKO�EQFG�
6CDNG�������+
PGGF�VQ�OCMG�C�SWKEM�OGPVKQP�VJCV�VJGTG�TGCNN[�JCU�PQV�DGGP�C�FTCOCVKE�EJCPIG�KP
VJG�PGTXQWU�U[UVGO�CPF�VJG�#N\JGKOGTçU�FKCIPQUGU���+V�CRRGCTU�CU�VJQWIJ�VJGTG�KU�KH
[QW�LWUV�NQQM�CV�VJG�TCY�PWODGTU�JGTG��DWV�VJCVçU�DGECWUG�YG�JCF�UQOG�EQFKPI
FKHHKEWNVKGU�KP�VJG�HKTUV�TQWPF�YJKEJ�IQV�RQKPVGF�QWV�VQ�WU�CU�YG�YGTG�IGVVKPI�VJG
UGEQPF�TQWPF�QH�KPHQTOCVKQP�VQIGVJGT���6JG�KPHQTOCVKQP�KU�TGCNN[�RTGVV[�UKOKNCT���9G
FKF�JCXG�����KP�VJG�PGTXQWU�U[UVGO�CPF�#N\JGKOGTçU�KP�VJG�HKTUV�TQWPF���+VçU�CDQWV
����PQY���6JGTG�YCU�LWUV�C�NKVVNG�DKV�QH�TGEQFKPI���/QUV�QH�VJG�QVJGT�ECVGIQTKGU�CTG
HCKTN[�UKOKNCT�KP�VGTOU�QH�VJGKT�HTGSWGPEKGU�

TABLE 12
LTC INTERCOMPANY STUDY

NURSING HOME CLAIMS BY DIAGNOSES
1984–91 1986–93

Primary Diagnoses Average LOS Frequency Average LOS Frequency
Nervous System
Alzheimerçs
Mental
Hypertension
Circulatory
Diabetes
Stroke
Other
Arthritis
Respiratory
Injury
Cancer

656
548
531
522
448
400
342
334
290
260
225
202

10%
10
6
1
15
2
12
8
5
5
15
9

776
669
715
537
524
521
455
360
371
360
293
218

5%
14
4
1
12
2
11
19
5
4
13
9
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#U�+�OGPVKQPGF������QH�VJG�GZRGTKGPEG�YCU�QP�PWTUKPI�JQOGU��DWV�YG�FQ�JCXG
UQOG�KPHQTOCVKQP�QP�JQOG�JGCNVJ�ECTG�QPN[�
6CDNG�������;QWçNN�PQVKEG�VJCV�VJG
CXGTCIG�ENCKO�KU�UJQTVGT��YJKEJ�KU�PQV�C�UWTRTKUG���6JG�[QWPIGT�QPG�IQGU�QP�ENCKO�
CPF�VJG�NQPIGT�QPG�YKNN�DG�QP�ENCKO���$GECWUG�QH�VJCV�����ä���FWTCVKQP�UJKHV��YG
UJQWNF�CFF�VJG�JQOG�JGCNVJ�ECTG�CPF�VJG�PWTUKPI�JQOG��VQIGVJGT�YG�IGV�����
6CDNG
������+V�YCU�LWUV�C�NKVVNG�DKV�DGNQY�VJG�����VJCV�YG�JCF�HQT�PWTUKPI�JQOG�QPN[�

TABLE 13
LTC INTERCOMPANY STUDY

 HOME HEALTH CARE
AVERAGE LENGTH OF STAY PER CLAIM

Attained Age
Average Days
Length of Stay

<40
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84
85+

     Total Average

709
963
557
544
371
240
282
323
348
315
422
332

TABLE 14
LTC INTERCOMPANY STUDY

HOME HEALTH AND
NURSING HOME CARE COMBINED

AVERAGE LENGTH OF STAY PER CLAIM

Attained Age
Average Days
Length of Stay

<40
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84
85+

Total Average

709
942
566
538
411
357
365
363
389
358
269
365
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6JCVçU�C�TGXKGY�QH�YJGTG�YG�CTG�KP�VJG�5QEKGV[�UVWF[���9G�JCF�JQRGF�VQ�DG�FQPG
VJKU�[GCT��DWV�YGçTG�PQV�IQKPI�VQ�DG�FQPG�CHVGT�CNN���6JG�OCKP�FKHHGTGPEG�KP�VJCV�TGRQTV
YKNN�DG�C�YJQNG�PGY�UGEVKQP�QP�VTGPFU���9G�JCF�PQVJKPI�VQ�NQQM�CV�DCUGF�QP�VJG
UKIPKHKECPV�COQWPV�QH�VTGPFU�NCUV�VKOG�

/T��'��2CWN�$CTPJCTFV���+U�VJCV�WUWCNN[�CP�COQWPV�RCKF�TGICTFNGUU�QH�VJG�EJCTIGU�KP
VJG�PWTUKPI�JQOG�QT�KU�VJCV�C�OCZKOWO�DGPGHKV�COQWPV!��+V�YCUPçV�ENGCT�VQ�OG
YJGVJGT�[QW�OGCPV�OCZKOWO�QT�CP�KPFGOPKV[�RC[OGPV�VJCV�FQGUPçV�JCXG�TGNKCDNG
EJCTIGU�

/T��;QWPI���,KO��[QW�ECP�EQTTGEV�OG�KH�+	O�YTQPI���6JG�YC[�VJG�RQNKE[�YQTFKPI
UVCVGU�KV��JQOG�ECTG�TGKODWTUGU�C�EGTVCKP�RGTEGPVCIG�QH�CEVWCN�EJCTIGU�WR�VQ�VJG
OCZKOWO�FCKN[�DGPGHKV���6JCVçU�YJGP�C�FCKN[�DGPGHKV�OKIJV�DG��������/CP[�VKOGU
[QW�JKV�VJCV�OCZKOWO�FCKN[�DGPGHKV���+VçU�MKPF�QH�C�EQODKPCVKQP�QH�DQVJ�

/T��%QTNKUU���+P�VJG�EJCTVU�VJCV�+�UJQYGF��+�YCU�URGEKHKECNN[�VCNMKPI�CDQWV�QNF
RTQFWEVU�VJCV�CTG�KPFGOPKV[�RTQFWEVU��YJKEJ�KU�C�HKZGF�RC[OGPV�PQ�OCVVGT�YJCV�VJG
EJCTIG�KU���2TQFWEVU�CTG�EWTTGPVN[�QP�C�RGTEGPVCIG�TGKODWTUGOGPV�DCUKU���6JG�EJCTVU�+
UJQYGF�YGTG�HQT�QNF�RTQFWEVU�CPF�URGEKHKECNN[�CRRN[�VQ�QNFGT�DNQEMU�VJCV�JCXG�VJG
KPFGOPKV[�

/T��,COGU�/��)NKEMOCP���+�HQWPF�QPG�QH�VJG�HCEVQTU�VQ�DG�VJG�OQUV�KORQTVCPV���KV�YCU
VQWEJGF�QP�QPN[�RGTKRJGTCNN[��UQ�+	F�NKMG�VQ�JGCT�OQTG�EQOOGPVU�QP�KV���+çO�TGHGTTKPI
VQ�VJG�WPFGTYTKVKPI�UGNGEVKQP�RTQEGUU���*QY�OWEJ�RQUKVKXG�UGNGEVKQP�EQOGU�HTQO
WPFGTYTKVKPI�CPF�JQY�NQPI�FQGU�VJG�WPFGTYTKVKPI�UGNGEVKQP�NCUV!��+P�QVJGT�YQTFU�
JQY�NQPI�FQGU�KV�VCMG�VQ�YGCT�QHH!�

)CT[��QP�VJG�UVWF[�VJCV�YCU�FQPG�D[�VJG�5QEKGV[��YCU�CP[�KPHQTOCVKQP�ICVJGTGF�QP
VJG�DCUKU�QH�YJGVJGT�OGFKECN�TGEQTFU�YGTG�VCMGP!��+P�QVJGT�YQTFU��FQGU�VJG�FCVC
JCXG�VJG�KPHQTOCVKQP�QP�YJGVJGT�KV�YCU�YKVJ�QT�YKVJQWV�OGFKECN�TGEQTFU!��*QY
FQGU�VJG�GZRGTKGPEG�FKHHGT�YKVJ�CPF�YKVJQWV�OGFKECN�TGEQTFU��KU�KV�UQOGYJCV�CMKP�VQ
NKHGçU�OGFKECN�XGTUWU�PQPOGFKECN!

/T��%QTNKUU���9G�JCXGPçV�NQQMGF�CV�KV�VJKU�VKOG�CTQWPF���#NN�YG�EQWNF�EQOOGPV�QP
NCUV�VKOG�CDQWV�VJG�RQUKVKXG�GHHGEV�QH�WPFGTYTKVKPI�YCU�VJCV�YG�EQWNF�UC[�HCKTN[
FGHKPKVKXGN[�VJCV�VJGTG�YCU�C�HKXG�[GCT�UGNGEV�RGTKQF���6JGTG�YGTG�UQOG�KPFKECVKQPU
VJCV�OC[DG�KV�YGPV�NQPIGT��DWV�QWT�FCVC�YGTG�OQTG�UMGVEJ[�CU�YG�IQV�RCUV�HKXG�[GCTU�
6JCVçU�QPG�QH�VJG�VJKPIU�VJCV�YGçNN�DG�NQQMKPI�CV�VQ�UGG�KH�YG�ECP�UC[�VJCV�KV�IQGU
NQPIGT�VJCP�HKXG�[GCTU���+�MPQY�HTQO�CEVWCTKCN�OGOQU�VJCV�YG�TGXKGYGF�VJCV�C
PWODGT�QH�EQORCPKGU�VGPF�VQ�VJKPM�VJCV�VJGTGçU�C�VGP�[GCT�UGNGEV�RGTKQF��CPF�YGçXG
DGGP�UGGKPI�VJCV�KP�VJG�CEVWCTKCN�OGOQU���9G�JCXGPçV�EQPHKTOGF�VJCV�[GV�KP�VJG
UVWF[�
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;QWT�QVJGT�SWGUVKQP�TGNCVGF�VQ�VJG�KPHQTOCVKQP�VJCVçU�ICVJGTGF�TGNCVKXG�VQ
WPFGTYTKVKPI�QT�VJG�RKGEGU�QH�VJG�RCTV�QH�VJG�RTQEGUU���;QW�OGPVKQPGF��KP�RCTVKEWNCT�
VJG�OGFKECN�TGEQTFU���6JCV�KU�KPHQTOCVKQP�VJCV�YG�FQ�ICVJGT�KP�HCEG�VQ�HCEG�KPVGTXKGYU
CU�YGNN���+�FQ�PQV�TGOGODGT�CNN�QH�VJG�ECVGIQTKGU��DWV�VJGTG�CTG�HQWT�RTKOCT[�CTGCU
VJCV�YG�FKF�ICVJGT�KPHQTOCVKQP�QP���.CUV�VKOG�YG�FKF�PQV�EQOOGPV�QP�VJCV��DWV�VJCVçU
C�IQQF�RQKPV�HQT�WU�VQ�VJKPM�CDQWV�VJKU�VKOG�

/T��-KP�1O�6CO���+�PQVKEGF�HTQO�[QWT�FCVC�VJCV�VJG�KPEKFGPEG�TCVG�HQT�VJG�JKIJGUV
CVVCKPGF�CIG�ITQWR��QXGT�����YGPV�FQYP�SWKVG�UKIPKHKECPVN[�HTQO�VJG�RKNQV�UVWF[�VQ
VJG�WRFCVG���+�VCMG�KV�VJCV�VJKU�WRFCVG�CEVWCNN[�KPENWFGU�VJG�RKNQV�UVWF[�CU�C�UWDUGV�VJG
YC[�KVçU�UJQYP���+H�VJCVçU�VTWG��VJGP�VJG�EJCPIG�KU�GXGP�OQTG�FTCUVKE���#P[�EQOOGPV
CU�VQ�YJCV�DTQWIJV�VJKU�CDQWV!

/T��%QTNKUU���6JG�SWGUVKQP�KU�CDQWV�VJG�FTCOCVKE�EJCPIG�KP�VJG�KPEKFGPEG�TCVGU�CU�VJG
CVVCKPGF�CIG�KPETGCUGF���9G�FQPçV�JCXG�CP�GZRNCPCVKQP�[GV���6JCVçU�EGTVCKPN[�QPG
VJKPI�VJCV�YG�YKNN�DG�NQQMKPI�CV���+H�VJG�VTGPFU�VJCV�YG�PQVKEGF�NCUV�VKOG�CTG�UVKNN�KP
RNCEG�
VJCV�KU��KORTQXGF�WPFGTYTKVKPI���VJCV�OC[�DG�RCTV�QH�CP�GZRNCPCVKQP���9G�YKNN
PGGF�VQ�NQQM�CV�VJCV�D[�VJG�CIG�CV�KUUWG�QH�VJG�RQNKEKGU���+V�KU�QPG�CTGC�YJGTG�YG
PQVKEGF�C�XGT[�HCXQTCDNG�VTGPF�NCUV�VKOG�CTQWPF��

&QGU�KV�IKXG�WU�CP[�ENWG�CU�VQ�YJGVJGT�KVçU�VJGTG�QT�PQV!��;QWT�UVCVGOGPV�KU�EQTTGEV
VJCV�KV�KU�C�UWDUGV���9GçXG�VCMGP�����ä���CPF�EWV�QWV�����ä���HTQO�VJG�QNF�UVWF[��
9G�MGRV�YJCV�YG�JCF�HTQO������VQ������KP�VJG�QNF�FCVC��CPF�YG�CFFGF�VJG�PGY
EQORCPKGU�CPF�VJG�GZVGPFGF�FCVC�WR�VQ������HQT�VJG�PGY�EQORCPKGU���6JCVçU�IQKPI
VQ�DG�QPG�QH�VJG�KPVGTGUVKPI�HGCVWTGU���6JCV�YCU�C�XGT[�FTCOCVKE�EJCPIG�

/T��6CO���1PG�QH�VJG�RTQDNGOU�YKVJ�UVWF[KPI�GZRGTKGPEG�QH�VJKU�PCVWTG�KU�VJG�HCEV
VJCV�[QW�JCXG�FKHHGTGPV�MKPFU�QH�XCTKCDNGU�CPF�VJG[�KPVGTCEV�YKVJ�GCEJ�QVJGT���9JGP
[QW�VT[�VQ�KUQNCVG�QPG�XCTKCDNG�CV�C�VKOG��[QW�JCXG�VQ�CUM�KH�[QW�CTG�EQPVTQNNKPI�VJG
QVJGT�XCTKCDNGU���+U�KV�RQUUKDNG�VJCV�VJG�FKUVTKDWVKQP�KP�VJCV�JKIJGUV�CVVCKPGF�ITQWR�YKVJ
TGURGEV�VQ�VJG�GNKOKPCVKQP�RGTKQF�JCU�EJCPIGF�HTQO�VJG�RKNQV�UVWF[�VQ�VJG�WRFCVG!

/T��;QWPI���;QW�OGPVKQPGF�UGXGTCN�XCTKCDNGU�CPF�VJG�FKHHKEWNV[�QH�EQPVTQNNKPI
CP[VJKPI�VQ�NQQM�CV�C�UKPING�KVGO���6JCVçU�VTWG���+VçU�EQORQWPFGF�YJGP�[QWçTG�FQKPI
CP�KPVGTEQORCP[�UVWF[�DGECWUG�[QW�JCXG�FCVC�EQOKPI�HTQO�C�XCTKGV[�QH�UQWTEGU��CNN
QH�YJKEJ�JCXG�VJG�NKMGNKJQQF�QH�DGKPI�EQFGF�UQOGYJCV�FKHHGTGPVN[���;QW�CNUQ�JCXG
FKHHGTGPV�TWNGU�YKVJKP�VJG�EQORCP[���6JCVçU�YJ[�KP�VJG�RTKQT�UVWF[�YG�FKF�FQ�UQOG
SWCTVKNG�YQTM�VQ�VT[�VQ�RQKPV�QWV�VJCV�VJGUG�CTG�VJG�CXGTCIGU��DWV�VJGTGçU�YKFG
FKURCTKV[�COQPIUV�EQORCPKGU���9G�VTKGF�VQ�NQQM�CV�UQOG�QH�VJQUG�HGCVWTGU�CPF�IGV�CV
VJGO�CU�UKPIWNCT�KVGOU��DWV�KV�KU�FKHHKEWNV�VQ�FQ�VJCV�
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/T��6JQOCU�5��$GNN���+H�+�WPFGTUVQQF�VJG�NGPIVJ�QH�UVC[�UVCVKUVKEU�EQTTGEVN[��+�VJKPM�+
JGCTF�[QW�UC[�VJG[�KPENWFGF�RGQRNG�YJQ�CTG�UVKNN�QP�ENCKO�CU�YGNN�CU�ENQUGF�ENCKOU�
&KF�[QW�NQQM�CV�LWUV�VJG�ENQUGF�ENCKOU!��*QY�FKHHGTGPV�YQWNF�VJG�����DG�KH�[QW�VQQM
QWV�VJG�EQPVKPWKPI�ENCKOU!

/T��%QTNKUU���6JGTG�KU�C�HCKTN[�UK\CDNG�FKHHGTGPEG���+H�[QW�LWUV�NQQMGF�CV�QRGP�ENCKOU�
VJG�PWODGT�YQWNF�JCXG�DGGP�NCTIGT�VJCP�VJCV���#NN�VJG�YQTM�VJCV�YG�JCXG�FQPG
DGHQTG�JCU�UJQYP�VJCV�VJG�ENQUGF�ENCKOU�CTG�UJQTVGT���9G�LWUV�NQQMGF�CV�TGVKTGOGPV
EQOOWPKV[�FCVC�CPF�PQVKEGF�VJG�GZCEV�UCOG�HGCVWTG��UQ�YG�MPQY�VJCV�ENCKOU�CTG�LWUV
IGVVKPI�NQPIGT�

/T��$GNN���+�IWGUU�RCTV�$�QH�VJG�SWGUVKQP�KU�KV�UGGOU�NKMG�OQTG�RGQRNG�CTG�DW[KPI�VJG
NKHGVKOG�DGPGHKV�VJCP�VJG[�FKF�KP�[GCTU�RCUV��[GV�VJG�UVCVKUVKEU�CTG�UJQYKPI�UQOGVJKPI
NGUU�VJCP�C�[GCT�QH�DGPGHKV���+�FQPçV�MPQY�JQY�OWEJ�QH�RCTV�#�QH�O[�SWGUVKQP�YCU
FKTGEVGF�CV�JQY�VJCV�YQWNF�DG�FKHHGTGPV�KH�[QW�MPGY�JQY�NQPI�VJQUG�YGTG�IQKPI�VQ
NCUV���#TG�RGQRNG�DW[KPI�VJG�TKIJV�RTQFWEV!��1T�KU�KV�LWUV�C�OCVVGT�QH�VJG�YC[�VJG[çXG
DGGP�RWUJGF�VQ�DW[�VJCV!

/T��%QTNKUU���+�FQPçV�MPQY�YJGVJGT�RGQRNG�CTG�DW[KPI�VJG�TKIJV�RTQFWEV�QT�PQV��
6JGTG�CTG�C�NQV�QH�VJKPIU�VJCV�IQ�KPVQ�FGVGTOKPKPI�YJGVJGT�C�RGTUQP�DW[U�VJG�TKIJV
RTQFWEV�QT�PQV���/WEJ�FGRGPFU�QP�YJCV�UQOGDQF[çU�VT[KPI�VQ�UGNN�VJGO���+�VJKPM�VJG
LWT[�KU�UVKNN�QWV�QP�VJCV�CURGEV���+�VJKPM�VJCV�YG�OC[�JCXG�NGCTPGF�SWKVG�C�DKV�CDQWV
CUUGUUKPI�VJG�OQTDKFKV[�CURGEVU�QH�VJG�TKUM���+V�OKIJV�EQOG�QWV�YJGP�YG�TGCNN[�FKI
KPVQ�CNN�QH�VJG�FGVCKNU��VJCV�NQPIGT�DGPGHKV�RGTKQFU�CPF�JKIJGT�FCKN[�KPFGOPKV[
COQWPVU�CTG�JCXKPI�NCTIGT�ENCKOU���+�FQPçV�VJKPM�YG�JCXG�IQVVGP�VQ�OQVKXCVKQP�CU
OWEJ�CU�RGQRNG�VJKPM�YG�UJQWNF�KP�VGTOU�QH�WPFGTYTKVKPI�

(TQO�VJG�(NQQT���+�JCXG�C�SWGUVKQP�CDQWV�UGVVKPI�WR�GZRGTKGPEG�OQPKVQTKPI�U[UVGOU�
GURGEKCNN[�YKVJ�TGURGEV�VQ�OQTG�EWTTGPV�RQNKEKGU�VJCV�JCXG�EQORTGJGPUKXG�DGPGHKVU��
#�ENCKO�VJCV�KU�IGPGTCVGF�OC[�UVCTV�QWV�DGKPI�C�JQOG�JGCNVJ�ECTG�ENCKO�CPF�GXQNXG
KPVQ�C�PWTUKPI�JQOG�ENCKO�CU�VJG�RGTUQP�EJCPIGU�JKU�QT�JGT�ECTG�UGVVKPI�NQECVKQP��
*CXG�[QW�VJQWIJV�CV�CNN�CDQWV�JQY�VQ�ECRVWTG�VJG�EJCTCEVGTKUVKEU�QH�VJGUG�MKPFU�QH
ENCKOU�CU�VJG[�GXQNXG�QXGT�VKOG��CPF�JCXG�[QW�FGVGTOKPGF�YJGVJGT�QT�PQV�VJG[çTG
VTCEMKPI�CEEQTFKPI�VQ�[QWT�QTKIKPCN�RNCEKPI�CUUWORVKQPU!

/T��;QWPI���6JCVçU�C�XGT[�IQQF�SWGUVKQP���+V�JCUPçV�EQOG�WR�[GV���9G�YQWNF
RTQDCDN[�EQPUKFGT�VJCV�CU�VYQ�UGRCTCVG�ENCKOU���%QPUKFGT�VJG�EQPVKPWCPEG�QP�VJG
JQOG�ECTG�CPF�VJG�RC[OGPV�NGXGN�QP�VJG�JQOG�ECTG�UGRCTCVGN[�HTQO�EQPVKPWCPEG�QP
VJG�PWTUKPI�JQOG�RKGEG���9G�EQWNF�ENCUUKH[�KV�CU�C�EQORTGJGPUKXG���2WV�KV�KP�VJG
EQORTGJGPUKXG�DWEMGV�CPF�NQQM�CV�RC[OGPVU�CPF�EQPVKPWCPEG�CNN�VQIGVJGT�
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/T��&KPUOQTG���6JG�RQKPV�VJCV�[QW�DTKPI�WR��,KO��KU�VJCV�VJGTGçU�VJG�TGNCVGF�KUUWG�QH
VTCPUHGTGPEG�IQKPI�QP���+�MGGR�JQRKPI�YG�ECP�IGV�VQ�VJCV�RQKPV�KP�VJKU�RCTVKEWNCT
UVWF[���9JCV�KU�VJG�V[RKECN�ENCKOCPV!��9JCV�CTG�VJG�EJCTCEVGTKUVKEU�QH�C�V[RKECN
ENCKOCPV!��6JG�YC[�RTQFWEVU�YGTG�KPKVKCNN[�FGXGNQRGF��[QW�CUUWOGF�VJCV�UQOGDQF[
JCF�C�OCUUKXG�GXGPV�CPF�VJGP�VJG[�IQV�DGVVGT���6JG�RTQFWEVU�YGTG�CNN�FGXGNQRGF�VJCV
YC[�UKPEG�CDQWV�����ä�����+P�VJCV�VKOG�RGTKQF��VJG�VJQWIJV�JCU�DGGP�VJCV�UQOGVJKPI
JCRRGPU�VQ�RGQRNG�VJCV�UNQYN[�FGDKNKVCVGU�VJGO��CPF�VJGP�KV�VTKIIGTU�C�OCUUKXG�GXGPV
QT�FGCVJ��

+�VJKPM�[QW�ECP�UGG�HTQO�VJG�FCVC�VJG�NGPIVJ�QH�VJQUG�ENCKOU�QH�RGQRNG�YJQ�JCXG
UGPKNKV[�CPF�PGTXQWU�FKUQTFGTU�UWEJ�CU�2CTMKPUQPçU��/.5��#.5��CPF�/5���9GçTG
RTQDCDN[�IQKPI�VQ�GPF�WR�YKVJ�FKHHGTGPV�RKEVWTGU��DWV�KV�YQWNF�DG�PKEG�KH�YG�EQWNF
UQOGJQY�IGV�VQ�CV�NGCUV�C�UVCTVKPI�RQKPV�VQ�UC[��é*GTGçU�YJCV�C�V[RKECN�ENCKOCPV�NQQMU
NKMG���&QGU�VJG�RGTUQP�IQ�HQT�����FC[U�QH�JQOG�ECTG��CPF�VJGP�VQ�C�PWTUKPI�JQOG�HQT
C�RGTKQF�QH�VKOG!ê��9G�JCXG�C�YC[U�VQ�IQ�QP�VJCV�

(TQO�VJG�(NQQT���#U�YG�UGG�VJG�NCTIG�EJCPIGU�DGVYGGP�VJG�HKTUV�UVWF[�CPF�VJG
UGEQPF��YG�OWUV�CUM�JQY�FKHHGTGPV�JCXG�VJG�NCUV�HGY�[GCTU�DGGP���+V�UGGOU�VJCV�VJG[
JCXG�DGGP�XGT[�FKHHGTGPV�DCUGF�QP�VJG�COQWPV�QH�EJCPIG�KP�VJG�UVWFKGU���+�YCU�IQKPI
VQ�CUM�KH�VJG�5QEKGV[�YCU�EQPUKFGTKPI�RWDNKUJKPI�CV�NGCUV�VJG�KPEKFGPEG�TCVGU�QP�VJG
NCUV�HGY�[GCTU���+V�OKIJV�DG�FKHHKEWNV�VQ�FQ�NGPIVJ�QH�UVC[�YKVJ�LWUV�C�HGY�[GCTU�QH
GZRGTKGPEG�

/T��%QTNKUU���6JCVçU�QPG�VJKPI�YG�YKNN�VCMG�KPVQ�EQPUKFGTCVKQP�
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CHART 1
INFLATION & COST

 Cost Reduction After 5 Years Cost Reduction After 5 Years
Daily Benefit is Constant Daily Benefit Increases % 5/Year

MORBIDITY DROPS WITH INFLATION

CHART 2
FUTURE TRENDS


