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5WOOCT[���#TG�FTGCF�FKUGCUG�CPF�ETKVKECN�KNNPGUU�RTQFWEVU�VJG�RTQFWEVU�QH�VJG�HWVWTG!�
1T��CTG�VJG[�JGTG�VQFC[!

/U��%JTKUVKPG�/CNGXKEJ�$GNNCXKC���#DQWV�C�[GCT�QT�UQ�CIQ�+�JCF�UQOG�HTKGPFU�QXGT�HQT
FKPPGT��CPF�UQOGJQY�YG�DTQCEJGF�VJG�VQRKE�QH�NKHG�KPUWTCPEG���#�HTKGPF�VWTPGF�VQ
OG�CPF�UCKF��é6KPC��+�JCXG�RNGPV[�QH�NKHG�KPUWTCPEG���+�FQP	V�PGGF�CP[�OQTG���1PG
VJKPI�+�FQ�YCPV�CPF�PGGF��JQYGXGT��KU�UQOG�V[RG�QH�EQXGTCIG�VJCV�RTQVGEVU�OG�KH�+
IGV�C�UGTKQWU�KNNPGUU��NKMG�ECPEGT��CPF�+�UWTXKXG���6JCV	U�YJCV�YG	TG�JGTG�VQ�VCNM�CDQWV��
C�RTQFWEV�ECNNGF�%TKVKECN�+NNPGUU�
%+����6JKU�KU�C�RTQFWEV�VJCV�YKNN�JGNR�TGFWEG�VJG
HKPCPEKCN�YQTT[�CPF�UVTCKP�QP�C�RGTUQP�KH�JG�QT�UJG�KU�FKCIPQUGF�YKVJ�C�UGTKQWU
KNNPGUU���+V�JGNRU�KORTQXG�VJGKT�EJCPEGU�QH�UWTXKXKPI�C�UGTKQWU�KNNPGUU�CPF�CNUQ
RTQOQVGU�KPFGRGPFGPV�NKXKPI��KH�[QW�JCXG�C�UGTKQWU�KNNPGUU��[QW�CTG�NGUU�FGRGPFGPV
QP�VJG�IQXGTPOGPV�QT�[QWT�HCOKN[�VQ�VCMG�ECTG�QH�[QW�

1WT�HKTUV�URGCMGT�KU�&CXG�)TKOUJCY���*G�KU�C�OCTMGVKPI�CEVWCT[�YKVJ�5YKUU�4G�KP�VJG
7�-���*KU�FGITGG�KU�KP�GEQPQOKEU�HTQO�VJG�7PKXGTUKV[�QH�%CODTKFIG��CPF�JG
SWCNKHKGF�CU�C�(GNNQY�QH�VJG�+PUVKVWVG�QH�#EVWCTKGU�
(+#��KP��������*G�JCU�DGGP
GZVGPUKXGN[�KPXQNXGF�KP�VJG�FGXGNQROGPV�QH�%+�RQNKEKGU�KP�VJG�7�-���+TGNCPF��+UTCGN�
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CPF�QVJGT�OCTMGVU�CPF�YKVJ�%+�RTKEKPI��RTQFWEV�FGUKIP��CPF�XCNWCVKQPU�UKPEG�VJG�HKTUV
RTQFWEV�NCWPEJ�KP�VJG�7�-��KP��������*G�YCU�C�EQCWVJQT�QH�&TGCF�&KUGCUG�%QXGT�
#P�#EVWCTKCN�2GTURGEVKXG��YJKEJ�YQP�UGXGTCN�CYCTFU���*G�KU�VJG�EJCKTOCP�QH�VJG
ECUG�OKZ�KPFGZ�KPXGUVKICVKPI�7�-���%+�GZRGTKGPEG�CPF�C�YGNN�MPQYP�URGCMGT�QP
RTQFWEV�FGUKIP�CPF�RTKEKPI�CPF�RTQHKVCDKNKV[�QH�%+�RTQFWEVU�

/T��&CXKF�.��)TKOUJCY���.GV	U�UVCTV�YKVJ�O[�FGHKPKVKQP�QH�%+�KPUWTCPEGåVJG
RC[OGPV�QH�C�NWOR�UWO�QT�C�HKZGF�UGTKGU�QH�NWOR�UWOU�QP�VJG�FKCIPQUKU�QH�QPG�QH�C
PWODGT�QH�FKUGCUGU�QT�GXGPVU�URGEKHKGF�WPFGT�VJG�RQNKE[���#NVJQWIJ�%+�KU�VJG
CEEGRVGF�IGPGTKE�VGTO�KP�VJG�7�-���KV	U�UVKNN�MPQYP�CU�C�FTGCF�FKUGCUG�EQXGT�KP�QVJGT
RCTVU�QH�VJG�YQTNF��CPF�CU�C�VTCWOC�EQXGT�KP�#WUVTCNKC���4GICTFNGUU�QH�VJG�PCOG��VQ
OG��VJG[�CNN�OGCP�VJG�UCOG���6JG�QTKIKPU�QH�%+�RQNKEKGU��RGTJCRU��NKG�KP�VJG�ECPEGT
RNCPU�VJCV�JCXG�DGGP�UQNF�KP�XCTKQWU�EQWPVTKGU��UWEJ�CU�VJG�7�5���,CRCP��CPF�+UTCGN�
HQT�C�PWODGT�QH�[GCTU���$WV�KV�YCU�KP�VJG�GCTN[�����U�VJCV�VQFC[	U�RTQFWEVU�UVCTVGF�VQ
GOGTIG�KP�5QWVJ�#HTKEC���6JGTG��NKHG�KPUWTGTU�YGTG�RTQJKDKVGF�HTQO�UGNNKPI�CP[�HQTO
QH�KPFGOPKV[�OGFKECN�GZRGPUG�EQXGT��DWV�VJG�GZKUVKPI�RTQFWEVU�VJCV�YGTG�QHHGTGF
YGTG�KPCFGSWCVG�VQ�EQRG�YKVJ�VJG�XGT[�NCTIG�OGFKECN�DKNNU���%+�YCU�KPVTQFWEGF��CPF
OQUV�RQNKEKGU�YGTG�UQNF��YKVJ�VJG�OCZKOWO�UWO�CUUWTGFU�QH�CTQWPF��������
7�5�åKP�UJQTV��VQ�EQXGT�OGFKECN�GZRGPUGU�

+P�VJG�NCVG�����U�VJG�RTQFWEV�YCU�KORQTVGF�KPVQ�VJG�7�-��CPF�#WUVTCNKC�GXGP�VJQWIJ
VJG�RTKOCT[�TCVKQPCNG�HQT�VJG�5QWVJ�#HTKECP�RTQFWEV��VQ�RC[�OGFKECN�GZRGPUGU��YCU
NCTIGN[�KTTGNGXCPV���+PUVGCF��%+�YCU�C�OCTMGVKPI�NGCF�RTQRQUKVKQP��QHHGTKPI�NKHGUV[NG
RTQVGEVKQP�CPF��UWDUGSWGPVN[��DWUKPGUU�RTQVGEVKQP�VQQ���6JG�RTQFWEV�JCU�CEJKGXGF
UQOG�UWEEGUU��CU�YG�YKNN�UGG�NCVGT��CPF�OCP[�QVJGT�OCTMGVU�PQY�QHHGT�UQOG�HQTO�QH
EQXGT�

+P�VJKU�QRGPKPI�UGUUKQP��VJG�VQRKEU�+	O�IQKPI�VQ�EQXGT�CTG�VJG�GXGPVU�VJCV�CTG�EQXGTGF
WPFGT�%+�RQNKEKGU���VJG�RTQFWEV�V[RGU��YQTNFYKFG�UCNGU��ENCKOU�GZRGTKGPEG�
QT�CV�NGCUV
YJCV�YG�MPQY�CDQWV�KV���NGUUQPU�VQ�DG�NGCTPGF��CPF�UQOG�UWEEGUU�HCEVQTU�

+	NN�UVCTV�QHH�YKVJ�VJG�GXGPVU�EQXGTGF���+P�VJG�GCTN[�RTQFWEVU�KP�VJG�7�-���CTQWPF������
VJGTG�YGTG�UKZ�GXGPVU�EQXGTGF���ECPEGT��JGCTV�CVVCEM��UVTQMG��MKFPG[�HCKNWTG��EQTQPCT[
CTVGT[�D[RCUU�UWTIGT[�
YJKEJ�YCU�C�DKV�QH�C�UVTCPIG�QPG�KP�VJG�7�-���DWV�KV�YCU
DTQWIJV�QXGT�HTQO�5QWVJ�#HTKEC���CPF�VQVCN�CPF�RGTOCPGPV�FKUCDKNKV[�
62&����62&
YCU�CFFGF�CU�C�ECVEJCNN��VQ�RTGXGPV�ETKVKEKUO�QH�VJG�RTQFWEVU��KP�VJCV�KH�UQOGQPG�YCU
UGXGTGN[�FKUCDNGF��VJG[�OC[�PQV�SWCNKH[�WPFGT�CP[�QH�VJG�KNNPGUUGU�VJCV�YGTG�NKUVGF��
6JG�FGHKPKVKQP�VJCV�YCU�WUGF�HQT�62&�YCU�XGT[�UVTKEV���+V�TGSWKTGF�VJCV�VJG�KPFKXKFWCN
DG�VQVCNN[�CPF�RGTOCPGPVN[�FKUCDNGF�HTQO�RGTHQTOKPI�CP[�QEEWRCVKQP�YJCVUQGXGT��
5WDUGSWGPVN[��QVJGT�FGHKPKVKQPU�JCXG�GOGTIGF�
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#U�PGY�EQORCPKGU�GPVGTGF�VJG�OCTMGVU��QT�CU�GZKUVKPI�YTKVGTU�UQWIJV�VQ�GPJCPEG�CPF
TGXKUG�VJGKT�RTQFWEVU��GCEJ�GPFGCXQTGF�VQ�QHHGT�UQOGVJKPI�PGY���0QY�VJG�NKUV�QH
GXGPVU�KP�VJG�7�-��KU�OWEJ�OQTG�GZVGPUKXG�
UGG�6CDNG������9QTUG��KP�C�HGY�ECUGU��VJKU
JCU�GZVGPFGF�VJG�UEQRG�QH�VJG�EQXGT���+P�O[�XKGY��VJG�PGICVKXG�CURGEVU�QH�VJKU�VTGPF
JCXG�QWVYGKIJGF�VJG�RQUKVKXG�QPGU���/CP[�QH�VJG�GXGPVU�VJCV�JCXG�DGGP�CFFGF�JCXG
DGGP�QP�VJG�DCUKU�QH��9JCV�ECP�DG�CFFGF�VQ�NGPIVJGP�VJG�NKUV��DWV�VJCV�YKNN�PQV
KPETGCUG�VJG�EQUV!���6JKU�JCU�NGCF�VQ�UQOG�UVTKPIGPV�FGHKPKVKQPU�CPF�RQUUKDN[�UQOG
EQPUWOGT�OKUWPFGTUVCPFKPI���'XGPVU�UWEJ�CU�TJGWOCVQKF�CTVJTKVKU�CPF�FKCDGVGU
OGNNKVWU�JCXG�DGGP�IKXGP�XGT[�UVTKEV�FGHKPKVKQPU�KPFGGF���#PF�UQOGDQF[�EQWNF�GCUKN[
DG�VQNF�D[�VJGKT�FQEVQT�VJCV�VJG[�CTG�UWHHGTKPI�HTQO�VJGUG�EQPFKVKQPU��[GV�VJG[
YQWNFP	V�SWCNKH[�WPFGT�VJG�RQNKE[��

TABLE 1
EVENTS COVERED:  U.K. 1997

Alzheimer’s disease Heart valve surgery Muscular dystrophy
Angioplasty HIV needlestick Paralysis/paraplegia
Aorta surgery HIV blood transfusion Parkinson’s disease
Bacterial meningitis Liver failure Rheumatoid arthritis
Benign brain tumor Loss of hearing Severe burns
Blindness Loss of limbs Systemic lupus erthyematosus
Coma Loss of speech Terminal illness
Diabetes mellitus Major head trauma TPD
Emphysema Motor neuron disease Children’s cover

6JG�QVJGT�GHHGEV�QH�VJKU�VTGPF�YCU�VJCV�VJG�OCTMGVKPI�CPF�RTQFWEV�FGXGNQROGPV
DGECOG�UQNGN[�HQEWUGF�QP�VJG�NGPIVJ�QH�VJG�NKUV��CNVJQWIJ��CU�YG�YKNN�UGG�NCVGT��VJG
EQTG�FKUGCUGU�EQPUVKVWVG�CDQWV�����QH�CNN�ENCKOU���+PFGRGPFGPV�CFXKUGTU�YGTG�RNCEGF
KP�C�RQUKVKQP�YJGTG��WPUWTG�QH�VJG�KORQTVCPEG�QH�RCTVKEWNCT�GXGPVU��VJG[�HGNV�QDNKIGF
VQ�TGEQOOGPF�VJG�RTQFWEV�YKVJ�VJG�NQPIGUV�NKUV���(QTVWPCVGN[��VJKU�VTGPF�QH�CFFKPI
PGY�GXGPVU�FQGU�UGGO�VQ�DG�CDCVKPI�KP�OCP[�EQWPVTKGU��DWV�PQV�DGECWUG�VJG[�CTG
TWPPKPI�QWV�QH�KFGCU���+PFGGF��KP�UQOG�(CT�'CUV�EQWPVTKGU��VJGTG�KU�PQY�C�OCTMGV
CITGGOGPV�NKOKVKPI�EQXGTCIG�VQ����GXGPVU���+V	U�YQTVJ�UVTGUUKPI�VJCV�KP�VJG�OCLQTKV[�QH
RTQFWEVU�VJG�DGPGHKV�RC[CDNG�KU�C�UKPING��UKORNG�NWOR�UWO�

+H�%+�YCU�FGUKIPGF��CV�VJG�HQTGHTQPV��HQT�VGEJPKECN�EQPUKFGTCVKQPU�TCVJGT�VJCP
OCTMGVKPI�QPGU��VJGP�YG�OKIJV�GPF�WR�YKVJ�DGPGHKVU�UWKVGF�VQ�RCTVKEWNCT�GXGPVU���(QT
GZCORNG��VJG�HWNN�UWO�CUUWTGF�YKNN�DG�RC[CDNG�QP�UGXGTG�JGCTV�CVVCEM�QT�ECPEGT�
YJGTGCU�C�TGFWEGF�NWOR�UWO�OKIJV�DG�RC[CDNG�QP�CPIKQRNCUV[���#�NWOR�UWO�OC[
DG�HQNNQYGF�D[�C�TGIWNCT�KPETGOGPVCN�TGEQXGT[�QP�NGUU�UGXGTG�JGCTV�CVVCEMU��DWV
RGTJCRU�[QW�YQWNF�JCXG�LWUV�C�TGIWNCT�KPEQOG�KPETGCUKPI�QXGT�VKOG�HQT�VJKPIU�NKMG
OWNVKRNG�UENGTQUKU�
/5��QT�#N\JGKOGT	U���1PG�QWV�QH�VYQ�EQORCPKGU�JCXG�HQNNQYGF
VJKU�CRRTQCEJ�VQ�C�ITGCVGT�QT�NGUUGT�GZVGPV��DWV�+�DGNKGXG�VJG[�CTG�CNN�EQORCPKGU�YKVJ
VKGF�FKUVTKDWVKQP�EJCPPGNU�TCVJGT�VJCP�QRGTCVKPI�KPFGRGPFGPVN[�



� 4'%14&��8QNWOG���

/QXKPI�QP�VQ�RTQFWEV�V[RGU��VJGTG�CTG�VYQ�OCKP�RTQFWEV�XCTKCVKQPU���CEEGNGTCVKQP�
YJGTG�VJG�%+�RC[OGPV�KU�CP�CEEGNGTCVKQP�QH�RCTV�QT�CNN�QH�VJG�FGCVJ�DGPGHKV��CPF
UVCPF�CNQPG��YJGTG�VJG�%+�RC[OGPV�KU�KPFGRGPFGPV�QH�CP[�QVJGT�CVVCEJGF�FGCVJ
DGPGHKV���9KVJKP�VJGUG�VYQ�ECVGIQTKGU��EQXGT�ECP�DG�QHHGTGF�QP�C�YJQNG�NKHG
GPFQYOGPV�QT�VGTO�DCUG���#EEGNGTCVKQP�EQXGT�KU��QDXKQWUN[��EJGCRGT�VJCP�RTQXKFKPI
DQVJ�NKHG�CPF�%+�EQXGT�KPFGRGPFGPVN[��DWV�KV�KU�QRGP�VQ�VJG�ETKVKEKUO�VJCV�VJG�NKHG
EQXGT�KU�VCMGP�CYC[�HTQO�VJG�FGRGPFGPVU�YJGP�KV�KU�OQUV�XCNWCDNGåVJCV�KU��YJGP
VJG�NKHG�CUUWTGF�KU�CP�KORCKTGF�NKHG�

1PG�RCTVKEWNCT�CTGC�YJGTG�VJKU�ETKVKEKUO�KU�PQV�XCNKF�KU�NQCP�RTQVGEVKQP��YJGTG�����
QH�CEEGNGTCVKQP�QH�VJG�FGCVJ�DGPGHKV�OGCPU�VJCV�VJG�NQCP�ECP�DG�RCKF�QHH�QP�VJG
GCTNKGT�QH�FGCVJ�QT�FKCIPQUKU�QH�ETKVKECN�KNNPGUU���6JKU�JCU�RTQXGF�RCTVKEWNCTN[
UWEEGUUHWN�KP�VJG�7�-��CPF�QVJGT�OCTMGVU�YJGTG�UQOG�EQORCPKGU�CTG�CEJKGXKPI����
VCMG�WR�QH�%+�QRVKQPU�QH�OQTVICIG�TGNCVGF�DWUKPGUU�

6JG�EQUV�QH�VJKU�DGPGHKV�VQ�VJG�EQPUWOGT�OC[�DG�SWKVG�OQFGUV���+P�VJG�7�-��OCP[
OQTVICIGU�CTG�TGRCKF�D[�OGCPU�QH�CP�GPFQYOGPV�RQNKE[�VJCV�CKOU�VQ�TGRC[�VJG
QWVUVCPFKPI�COQWPV�CV�VJG�GPF�QH�VJG�VGTO�QT�QP�GCTNKGT�FGCVJ���#FFKPI�%+�VQ�UWEJ�C
RNCP��QP�CP�CEEGNGTCVKQP�DCUKU��OC[�QPN[�CFF�CTQWPF����VQ�VJG�VQVCN�EQUV�QH�VJG
RQNKE[���6JG�DWNM�QH�VJG�RTGOKWO�KU�HQT�KPXGUVOGPV�RWTRQUGU�VQ�IGPGTCVG�VJG
RTQEGGFU�CV�OCVWTKV[�

6WTPKPI�VQ�UVCPF�CNQPG�EQXGT��VJKU�KU�CRRTQRTKCVG�KH�CP�KPFKXKFWCN�JCU�CFGSWCVG�NKHG
EQXGT�CNTGCF[��QT�RGTJCRU�+�UJQWNF�UC[��KH�VJG[�RGTEGKXG�VJG[�JCXG�CFGSWCVG�NKHG
EQXGT��QT�YJGTG�VJGTG�OC[�DG�PQ�PGGF�HQT�NKHG�EQXGT�UWEJ�CU�UKPING�RGQRNG���/CP[�QH
VJGUG�UCNGU�KP�VJG�7�-��JCXG�DGGP�OQTVICIG�TGNCVGF���%QORCPKGU�JCXG�UQWIJV�UVCPF�
CNQPG�%+�KP�TGURGEV�VQ�GZKUVKPI�NQCPU�VJCV�OC[�CNTGCF[�DG�EQXGTGF�D[�NKHG�RQNKEKGU�

(QT�OCP[�RGQRNG�VJG�EQPEGRV�QH�%+�CRRGCTU�VQ�DG�UKORNGT�VJCP�FKUCDKNKV[�KPEQOG
DGPGHKVU���$GPGHKV�NKOKVCVKQPU�OC[�JCXG�VQ�DG�GZRNCKPGF���1EEWRCVKQP�CPF
WPFGTYTKVKPI�OC[�FGNC[�KUUWG��CPF�VJGTG�OC[�DG�C�HGCT�QH�KPUWTGTU�JKFKPI�DGJKPF
RQNKE[�YQTFKPIU���9KVJ�%+�VJGTG�KU�VJG�UKORNGT�OGUUCIGåVJCV�KH�C�FKUGCUG�KU
FKCIPQUGF�VJG�KPUWTGT�YKNN�RC[���1PG�HKPCN�RQKPV�QP�UVCPF�CNQPG�EQXGT��6[RKECNN[�C
UWTXKXCN�RGTKQF�KU�KPENWFGF�UQ�VJCV�PQ�%+�DGPGHKV�KU�RC[CDNG�KH�FGCVJ�QEEWTU�UQQP�CHVGT
FKCIPQUKU���6JKU�JGNRU�TGFWEG�EQUVU��CXQKFU�ENCKOU�FKURWVGU�CHVGT�FGCVJ��CPF�CXQKFU�C
FQWDNG�RC[QWV�YJGP�KP�TGCNKV[�VJGTG�KU�PQ�PGGF�HQT�VJG�UGEQPF�RC[OGPV�

5Q�YJCV�UWEEGUU�JCU�%+�CEJKGXGF!��+	NN�VT[�CPF�GZRNCKP�JQY�CPF�YJ[�VJG�UCNGU�JCXG
DGGP�CEJKGXGF��DWV��HKTUV��JGTG	U�CP�KPFKECVKQP�QH�UQOG�QH�VJG�UCNGU�CTQWPF�VJG�YQTNF

UGG�6CDNG������+P�UQOG�ECUGU�VJGUG�CTG�HCKTN[�TQWIJ�GUVKOCVGU���6Q�UQOG�GZVGPV�+	XG
FGHKPGF�VJG�RGPGVTCVKQP�TCVG�UKORN[�CU�VJG�PWODGT�QH�KP�HQTEG�RQNKEKGU�FKXKFGF�D[�VJG
VQVCN�RQRWNCVKQP�UQ�KV	U�PQV�PGEGUUCTKN[�VJG�VCTIGV�RQRWNCVKQP�HQT�VJG�KPUWTCPEG���6Q



&TGCF�&KUGCUG�CPF�%TKVKECN�+NNPGUU�2TQFWEVU �

UQOG�GZVGPV��VJGUG�RGPGVTCVKQP�HKIWTGU�UKORN[�TGHNGEV�VJG�NGPIVJ�QH�VKOG�UKPEG�%+�YCU
KPVTQFWEGF���5RCKP��HQT�GZCORNG��KU�C�TGNCVKXGN[�PGY�OCTMGV�YJGTG�%+�JCU�CEJKGXGF
UQOG�UWEEGUU�TGNCVKXGN[�SWKEMN[��DWV�VJCV	U�PQV�TGHNGEVGF�[GV�KP�VJGUG�HKIWTGU���#NUQ�
KV	U�C�OCTMGV�YJGTG�VJGTG�KU�NQY�RGPGVTCVKQP�QH�NKHG�CUUWTCPEG��UQ�+�VJKPM�VJG
EQORCPKGU�VJCV�JCXG�NCWPEJGF�%+�CTG�XGT[�JCRR[��UQ�HCT���*QYGXGT��KP�+VCN[��VJG
RTQFWEV�JCU�CEJKGXGF�XGT[�HGY�UCNGU�VQ�FCVG��CNVJQWIJ�KV�JCU�DGGP�QP�UCNG�HQT�UGXGTCN
[GCTU��

TABLE 2
WORLDWIDE CI SALES

In-Force Penetration Percentage

Australia 350,000 2%
Ireland 150,000 4
Italy 15,000 0.03
Japan 5,000,000 4
Spain 60,000 0.15
U.K. 1,500,000 3

.GV	U�NQQM�CV�VJG�7�-��KP�C�NKVVNG�OQTG�FGVCKN�
UGG�%JCTV�����6JKU�EJCTV�UJQYU�VJG
PWODGT�QH�UCNGU�D[�[GCT�IQKPI�HTQO�CDQWV������VQ�������+�FKFP	V�DQVJGT�KPENWFKPI
�����VQ��������6Q�RWV�VJCV�KP�RGTURGEVKXG��VJG�7�-��RQRWNCVKQP�KU�CDQWV�C�HKHVJ�QH�VJG
7�5���6JG�UECNG�QP�VJKU�PGZV�EJCTV�KU�FKHHGTGPV��DWV�VJG�DCTU�TGRTGUGPV�%+�UCNGU��CICKP�
IQKPI�WR�VQ���������QP�VJG�NGHV�
UGG�%JCTV������6JG�NKPG�KU�TGNCVGF�VQ�VJG�TKIJV�JCPF
UECNG�CPF�UJQYU�YJCV�JCU�JCRRGPGF�VQ�VJG�VQVCN�NKHG�KPUWTCPEG�OCTMGV�KP�VJG�7�-�
FWTKPI�VJCV�VKOG���#U�[QW�ECP�UGG��YG	XG�JCF�KV�RTGVV[�TQWIJ���9G�JCXG�UGGP�C
FGENKPKPI�OCTMGV���&GURKVG�VJKU��%+�JCU�RTQURGTGF���(QT�CPQVJGT�EQORCTKUQP��UCNGU�QH
KPFKXKFWCN�FKUCDKNKV[�KPEQOG�RTQFWEVU�JCXG�FGENKPGF�HTQO�CTQWPF���������KP�����
KP�VJG�7�-��VQ�LWUV�WPFGT���������KP�������
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CHART 1
THE U.K. MARKET: TOTAL CI SALES (NUMBER OF POLICIES)

CHART 2
THE U.K. MARKET:  CI SALES IN CONTEXT

.GV	U�JCXG�C�NQQM�CV�VJG�DTGCMFQYP�QH�VJGUG�UCNGU��HKTUV�D[�RQNKE[�V[RG���6JG�XCUV
OCLQTKV[�QH�UCNGU�CTG�CEEGNGTCVKQP���9G�CNUQ�JCXG�UVCPF�CNQPG��CEEGNGTCVKQP�QP�CP
GPFQYOGPV�CUUWTCPEG��YJQNG�NKHG��CPF�VGTO��YJKEJ�KU�C�TGNCVKXGN[�PGY�EQPEGRV��
6GTO�UCNGU�ITGY�HTQO�CDQWV��������KP������VQ�PGCTN[���������KP��������#ICKP�
OCP[�QH�VJQUG�OC[�DG�OQTVICIG�TGNCVGF�

9JQ�UGNNU�VJG�DWUKPGUU!��(KTUV�YG�JCXG�FKTGEV�UCNGU��YJKEJ�KP�VJG�7�-��KPENWFGU�OCP[
QH�VJG�OCLQT�DCPMU�VJTQWIJ�VJGKT�QYP�UCNGU�HQTEGU���+PFGRGPFGPV�DTQMGTU�JCXG�JCF
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KPETGCUKPI�OCTMGV�UJCTG�KP�TGEGPV�[GCTU�CHVGT�C�UNQY�UVCTV���&KTGEV�DWUKPGUU��VGNGUCNGU�
CPF�FKTGEV�OCKN�JCXG�[GV�VQ�OCMG�OWEJ�KORCEV��DWV�VQ�DG�JQPGUV��RGQRNG�JCXGP	V
VTKGF�VJGO�VQ�C�ITGCV�GZVGPV�

9JKEJ�EQORCPKGU�UGNN�%+!��8KTVWCNN[�CNN�7�-��EQORCPKGU�QHHGT�UQOG�HQTO�QH�EQXGT�
DWV�VJG�VQR����CEEQWPV�HQT�CTQWPF�����QH�VJG�OCTMGV�
UGG�6CDNG�����UQ�C�UKIPKHKECPV
PWODGT�QH�EQORCPKGU�JCXGP	V�CEJKGXGF�XGT[�OWEJ���/CP[�QH�VJGUG�EQORCP[�PCOGU
YKNN�OGCP�TGNCVKXGN[�NKVVNG�VQ�[QW��DWV�+�YKNN�EQOOGPV�QP�LWUV�C�HGY�QH�VJGO��
5VCPFCTF�.KHG�CV�VJG�VQR��#:#�'SWKV[�CPF�.CY�CV�PWODGT�HQWT��CPF�$CTENC[çU�.KHG�CV
PWODGT�HKXG�CTG�VJTGG�QH�VJG�KPUWTCPEG�EQORCPKGU�VKGF�VQ�OCLQT�7�-��DCPMU���#NNKGF
&WPDCT�KU�WR�VJGTG�CV�PWODGT�VTGG��#DDG[�.KHG�KP�VJG�OKFFNG��CPF�.KPEQNP�0CVKQPCN
KU�PGCT�VJG�DQVVQO���6JG[�CTG�VJG�RKQPGGTU�QH�%+�KP�VJG�7�-��CPF�CTG�UVKNN�CEJKGXKPI
UKIPKHKECPV�UCNGU��RTKOCTKN[�D[�FKTGEV�UCNGU�HQTEGU���6JG�TGOCKPKPI�EQORCPKGU��5EQVVKUJ
#OKECDNG��5VCPFCTF�.KHG��)#�.KHG��CPF�#:#�.KHG��UGNN�RTGFQOKPCPVN[�VJTQWIJ
KPFGRGPFGPV�DTQMGTU���5WEEGUU�JCU�DGGP�CEJKGXGF�D[�GXGT[�OGCPU�IGPGTCNN[�WUGF
YKVJKP�VJG�7�-��

TABLE 3
THE U.K. MARKET:  SPLIT OF SALES BY COMPANY

Company 1995 New Policies

Standard Life 30,251
Scottish Amicable 29,467
Allied Dunbar 29,224
AXA Equity & Law 26,270
Barclay’s Life 24,702
Abbey Life 23,382
Black Horse Life 18,484
Midland Life 17,454
Lincoln National 15,401
General Accident 14,641

0GZV�NGV	U�NQQM�CV�VJG�%+�ENCKOU�GZRGTKGPEG���+	O�IQKPI�VQ�DG�FTCYKPI�QP�XCTKQWU
UQWTEGU�JGTG���C�7�-��OCTMGV�UWTXG[�HQT�����ä���VJCV��WPHQTVWPCVGN[��KUP	V�SWKVG
HKPKUJGF�[GV��C�UVWF[�QH�FKTGEV�CIGPV�GZRGTKGPEG�KP�#WUVTCNKC��C�UWTXG[�QH�VJG�OCTMGV
KP�+TGNCPF��CPF��HKPCNN[��CP�KPVGTGUVKPI�QDUGTXCVKQP�CDQWV�+PFKC���6JG�UWTXG[�QH�VJG
7�-��OCTMGV�GZRGTKGPEG�VJCV�YG	TG�WPFGTVCMKPI��CU�+�UC[��KU�KPEQORNGVG��DWV�VJG
TGUWNVU�+�FQ�JCXG�CTG�JQV�QHH�VJG�RTGUUGU���9G�JCXG�CUMGF�CNN�VJG�7�-��EQORCPKGU�VQ
IKXG�WU�VJGKT�GZRQUWTG�CPF�ENCKOU�KPHQTOCVKQP�HQT�����ä����UQ�VJCV�YG�ECP�OGCUWTG
VJG�GZRGTKGPEG�CPF�HGGF�KV�DCEM�VQ�VJGO���6JGUG�CTG�VJG�CTGCU�+	O�IQKPI�VQ�NQQM�CV�HQT
%+�GZRGTKGPEG���VJG�QXGTCNN�GZRGTKGPEG��VJG�SWGUVKQP�QH�CEEGNGTCVKQP�CICKPUV�UVCPF�
CNQPG��VJG�URNKV�QH�ENCKOU�D[�FKUGCUG��CPF�VJG�SWGUVKQP�QH�YJGVJGT�VJGTG	U�DGGP
CPVKUGNGEVKQP�
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)QKPI�DCEM�VQ�VJG�7�-��OCTMGV�UWTXG[��CU�[GV�YG	XG�QPN[�CPCN[\GF�VJG�CEEGNGTCVKQP
DWUKPGUU�QP�C�NKHG�DCUKU���9G�JCXGP	V�EQORNGVGF�CP�COQWPVU�UWTXG[��CPF�YG�JCXGP	V
[GV�KPENWFGF�CNN�VJG�EQORCPKGU�VJCV�UGPV�WU�FCVC���$WV�YG�JCXG�QXGT�������ENCKOU�
YJKEJ�KU�C�HCKT�PWODGT�KP�TGNCVKQP�VQ�VJG�7�-��OCTMGV���6JG�EQORCTKUQP�DCUKU�+	O
WUKPI�HQT�VJG�CEVWCN�QXGT�GZRGEVGF�HKIWTGU�KU�C�VCDNG�ECNNGF�+%�����YJKEJ�C�ITQWR�QH
CEVWCTKGU�KP�+TGNCPF�FGXGNQRGF���9G�JCXGP	V�CEVWCNN[�IQVVGP�CTQWPF�VQ�FGXGNQRKPI�C
UVCPFCTF�VCDNG�KP�VJG�7�-��[GV���+V	U�OGCPV�VQ�TGRTGUGPV�+TKUJ�CUUWTGF�NKXGU�GZRGTKGPEG�

;QW�OKIJV�CUM�YJ[�YG�CTG�WUKPI�+TKUJ�GZRGTKGPEG�CU�C�EQORCTKUQP�DCUKU�VQ�VJG�7�-�
$GECWUG�VJG[�FKFP	V�MPQY�YJCV�VQ�GZRGEV�KP�+TGNCPF��VJG[�CEVWCNN[�WUGF�VJG�7�-�
RQRWNCVKQP�FCVC�CU�C�UVCTVKPI�RQKPV���$WV�VJG[�FKF�KPETGCUG�KV�HQT�ECPEGT�DGECWUG�VJGTG
UGGOU�VQ�DG�C�JKIJGT�KPEKFGPEG�QH�ECPEGT�KP�+TGNCPF�VJCP�KP�VJG�7�-���+V	U�CP
CIITGICVG�VCDNG���6JGTG	U�PQ�FKHHGTGPVKCVKQP�DGVYGGP�UOQMGTU�CPF�PQPUOQMGTU��CPF
KV	U�QPN[�CP�WNVKOCVG�VCDNG���0QDQF[�JCU�[GV�RQUVWNCVGF�VJG�GHHGEV�QH�UGNGEVKQP���6JQUG
CTG�VJG�MKPFU�QH�TGUWNVU�YG	TG�EQOKPI�QWV�YKVJ�

6JG�EQORCTKUQP�QH�CEVWCN�ENCKOU�VQ�GZRGEVGF�ENCKOU�KU�HQT�OCNG�PQPUOQMGT������
CPF�OCNG�UOQMGT��������HGOCNG�PQPUOQMGT�������CPF�HGOCNG�UOQMGT��������5KPEG
VJKU�EQXGTU�����ä����VJGTG�KU�C�HCKT�COQWPV�QH�UJQTV�FWTCVKQP�DWUKPGUU�KPENWFGF��CU
VJG�OCTMGV�YCU�GZRCPFKPI�SWKVG�TCRKFN[���6JGTGHQTG��VJKU�OC[�PQV�DG�C�RCTVKEWNCTN[
IQQF�TGHNGEVKQP�QH�YJCV�VJG�WNVKOCVG�GZRGTKGPEG�YKNN�DG�NKMG���$WV��QXGTCNN�CPF�CV�VJG
OQOGPV��YG�HGGN�VJKU�NQQMU�UNKIJVN[�JKIJGT�VJCP�YG�YGTG�GZRGEVKPI���1PG�QVJGT
KPVGTGUVKPI�RQKPV�VQ�PQVG�KU�VJG�UOQMGT�PQPUOQMGT�FKHHGTGPVKCN��YJKEJ�KU�OWEJ
PCTTQYGT�VJCP�YG	TG�WUGF�VQ�UGGKPI�KP�VJG�7�-���CPF��+�VJKPM��QXGT�JGTG�HQT�OQTVCNKV[
DWUKPGUU���+P�VJG�7�-��YG	F�PQTOCNN[�GZRGEV�CTQWPF�C�VYQ�VKOGU�OWNVKRNG�DGVYGGP
UOQMGT�CPF�PQPUOQMGT���9G	TG�PQV�UWTG�[GV�YJ[�VJG�FKHHGTGPVKCN�KU�PCTTQYGT���9G
JCXG�VQ�FQ�OQTG�YQTM�KP�VGTOU�QH�CPCN[\KPI�VJG�GZRGTKGPEG�D[�ECWUG�QH�ENCKO�
YJKEJ�OC[�IKXG�WU�C�IQQF�ENWG���+�VJKPM�KV�OC[�DG�C�TGHNGEVKQP�QH�VJG�CIG�CPF�VJG
OCVWTKV[�QH�VJG�RQTVHQNKQ���#U�YG	NN�UGG�KP�C�OKPWVG��VJG[�JCXG�TGEGKXGF�OCP[�ECPEGT
ENCKOU��RCTVKEWNCTN[�HQT�HGOCNGU���6JG�ECPEGT�ENCKOU�CTG�RTKOCTKN[�HQT�DTGCUV�CPF
EGTXKECN�ECPEGT��TGHNGEVKPI�VJG�CIGU�VJCV�YG	TG�UGNNKPI�VQ���2GTJCRU�VJG[	TG�PQV
CHHGEVGF�D[�UOQMKPI�KP�VJG�YC[�VJCV�VJG�WNVKOCVG�RQTVHQNKQ�YKNN�DG���6JCV	U�VJG�QXGTCNN
GZRGTKGPEG�

9JCV�CDQWV�VJG�FKHHGTGPEG�DGVYGGP�CEEGNGTCVKQP�CPF�UVCPF�CNQPG!��9G�JCXGP	V�[GV
CPCN[\GF�VJG�UVCPF�CNQPG�HTQO�VJG�OCTMGV�UWTXG[���%GTVCKPN[�HTQO�QWT�QYP�RQTVHQNKQ�
VJG�QNF�/�)��CPF�VJG�5YKUU�4G�RQTVHQNKQ�KP�VJG�7�-���VJG�GZRGTKGPEG�KU�OWEJ�YQTUG
QP�UVCPF�CNQPG��������QH�GZRGEVGF�XGTUWU�����HQT�CEEGNGTCVKQP�KP�VJG�7�-���2GQRNG
FQ�UGGO�VQ�DG�UGNGEVKPI�CICKPUV�EQORCPKGU�OQTG�VJCP�VJG[�CTG�QP�CEEGNGTCVKQP
DWUKPGUU���#PF�VQ�UQOG�GZVGPV�VJG�FKHHGTGPEG�DGVYGGP�CEEGNGTCVKQPå����QH
GZRGEVGFåCPF�UVCPF�CNQPGå����QH�GZRGEVGFåKU�CNUQ�TGHNGEVGF�KP�VJG�+TKUJ
GZRGTKGPEG�
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0GZV��+	NN�FKUEWUU�VJG�URNKV�QH�ENCKOU�D[�FKUGCUG���%CPEGT�KU�VJG�DKIIGUV�ECWUG�QH�ENCKO
HQT�DQVJ�OCNGU�CPF�HGOCNGU���#V�LWUV�QXGT�������KV�KU�XGT[�JKIJ��KPFGGF��HQT�HGOCNGU�
0GZV�EQOGU�JGCTV�CVVCEM�CPF�UVTQMG���%QTQPCT[�CTVGT[�UWTIGT[�KU�UNKIJVN[�OQTG
EQOOQP�VJCP�/5��YJKEJ�KU�UKIPKHKECPVN[�JKIJGT�HQT�HGOCNGU�VJCP�OCNGU���+H�[QW�VJKPM
DCEM�VQ�VJG�UKZ�GXGPVU�VJCV�VJG�7�-��EQORCPKGU�KPKVKCNN[�EQXGTGF�YJGP�VJG[�GPVGTGF
VJG�OCTMGV��VJG�DWNM�QH�VJG�ENCKOU�UQ�HCT�HCNN�WPFGT�VJGUG�GXGPVU�

#PVKUGNGEVKQP�JCU�ECWUGF�UQOG�EQPEGTPU�KP�VJG�7�-���CPF�EGTVCKPN[�YG�YGTG�IGVVKPI
OCP[�HGOCNG�ECPEGT�ENCKOU�KP�GCTN[�FWTCVKQPU���#P�CRQET[RJCN�UVQT[�YCU�QH�C�YQOCP
YJQ�VQQM�C�RQNKE[�QWV�CPF�JCF�DTGCUV�ECPEGT�FKCIPQUGF���#PF��[GU��YG�FKF�RC[��
#OQPI�OCNG�PQPUOQMGTU��YG�HQWPF�����CV�FWTCVKQP�\GTQ������CV�FWTCVKQP�QPG�
CPF������CV�FWTCVKQP�VYQ�RNWU���6JKU�KU�CEVWCNN[�UVGGRGT�VJCP�YG�YQWNF�IGV�QP
OQTVCNKV[�DWUKPGUU��YJGTG�YG	F�DG�NQQMKPI�CV�OQTG�NKMG���������CPF�����KP�VJG�7�-�

6JKU�OC[�DG�C�TGHNGEVKQP�QH�VJG�HCEV�VJCV�YG	XG�DGGP�TGNCVKXGN[�VQWIJ�QP�WPFGTYTKVKPI
QH�%+�KP�VJG�GCTN[�FC[U���/QTVICIG�DWUKPGUU�HTGSWGPVN[�DTKPIU�KVU�QYP�UGNGEVKQP���+P
HCEV��RGQRNG�FQP	V�VGPF�VQ�DW[�C�PGY�JQWUG�KH�VJG[	TG�CDQWV�VQ�FKG���6JGUG�HKIWTGU
FKHHGT�UNKIJVN[�HTQO�VJG�QPGU�YG	XG�UGGP�KP�QVJGT�OCTMGVU��DWV�VJKU�KU�VJG�DKIIGUV
DNQEM�QH�FCVC�VJCV�CP[DQF[�JCU�[GV�CPCN[\GF���(QT�VJG�#WUVTCNKCP�GZRGTKGPEG��VJG[	TG
OGCUWTKPI�CICKPUV�RQRWNCVKQP�TCVJGT�VJCP�CICKPUV�KPUWTGF�NKXGU���6JCV	U�VJG�������
CPF�����UQ�DCUKECNN[�KV	U�RTGVV[�HNCV���+P�VJG�+TKUJ�OCTMGV��[QW�IGV�C�HCKTN[�GTTCVKE
RCVVGTP���#NUQ��VJGTG�FQGU�UGGO�VQ�DG�UQOG�UGNGEVKQP��DWV�PQV�CU�OWEJ�CU�KP�VJG�7�-�

+�UCKF�+	F�EQPENWFG�YKVJ�C�EQOOGPV�CDQWV�+PFKC���6JKU�KU�RTQDCDN[�PQV�UQOGVJKPI
[QW�ECP�FQ�QXGT�JGTG��CPF�EGTVCKPN[�YG�EQWNFP	V�FQ�KV�KP�VJG�7�-��QT�QVJGT
FGXGNQRGF�OCTMGVU��DWV�KP������VJG�NKHG�KPUWTCPEG�EQTRQTCVKQP�QH�+PFKC�NCWPEJGF�C
UKORNG�%+�RNCP���6JG[�UQNF�QXGT���������RQNKEKGU�KP�C�VJTGG�OQPVJ�RGTKQF���6JG[
VJGP�YKVJFTGY�VJG�RTQFWEV���6JG[�YCKVGF�VJTGG�[GCTU�CPF�VJGP�OQPKVQTGF�VJG
GZRGTKGPEG���+�FQP	V�MPQY�VJG�GZCEV�TGUWNVU��DWV�+�FQ�MPQY�VJCV�VJG[�JCXG�PQY
TGNCWPEJGF�VJG�RNCP���6JCV	U�QPG�YC[�QH�IGVVKPI�[QWT�GZRGTKGPEG��CPF�RTGUWOCDN[�KV
JCU�DGGP�CEEGRVCDNG�

6JG�NCUV�EQWRNG�QH�RQKPVU�+	F�NKMG�VQ�EQXGT�CTG�NGUUQPU�+�VJKPM�[QW�QWIJV�VQ�NGCTP�HTQO
VJG�7�-���5QWVJ�#HTKEC��CPF�#WUVTCNKC���6JGP�+�YQWNF�NKMG�VQ�VCNM�CDQWV�UQOG�UWEEGUU
HCEVQTU���+	NN�UVCTV�YKVJ�VJG�NGUUQPU�VQ�DG�NGCTPGF��VJG�VKIJVPGUU�QH�VJG�FGHKPKVKQPU���9G
YGTG�NWEM[�KP�VJG�7�-��DGECWUG�5QWVJ�#HTKEC�YGPV�HKTUV��CPF�VJG[�EGTVCKPN[�KPEWTTGF�C
UWDUVCPVKCN�PWODGT�QH�ENCKOU�VJCV�HGNN�QWVUKFG�VJG�URKTKV�QH�VJG�RNCP�DWV�KPUKFG�VJG
FGHKPKVKQPU�VJG[�JCF�UGV�QWV�

$WV�C�HGY�KUUWGU�JCXG�GOGTIGF�KP�VJG�7�-���CPF�+�YKNN�IKXG�CP�GZCORNG���6JGTG�YCU�C
OCP�YKVJ�C���������7�-��UVGTNKPI�RQNKE[��YJKEJ�KU�CTQWPF�7�5�������������*G
CRRTQCEJGF�HKXG�7�-��URGEKCNKUVU�UGGMKPI�EQTQPCT[�CTVGT[�D[RCUU�UWTIGT[���6JG[�CNN
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CITGGF�VJGTG�YCU�UQOG�CTVGTKCN�PCTTQYKPI��DWV�KV�YCU�HCT�VQQ�GCTN[�HQT�UWTIGT[�CPF
VJCV�YCUP	V�VJG�RTGHGTTGF�TQWVG�UQ�VJG�OCP�YGPV�VQ�(TCPEG�CPF�JCF�VJG�QRGTCVKQP
FQPG���*G�VJGP�ENCKOGF�JKU���������RQWPFU���7�-��YQTFKPIU�IGPGTCNN[�PQY�KPUKUV
VJCV�VJG�RTQEGFWTG�KU�GKVJGT�ECTTKGF�QWV�KP�VJG�7�-��QT�VJCV�VJG�UWTIGT[�OWUV�DG
FGGOGF�PGEGUUCT[�D[�C�EQPUWNVCPV�ECTFKQNQIKUV�KP�VJG�7�-���6JKU�KU�LWUV�QPG�GZCORNG�
DWV�VJGTG�CTG�QVJGTU�

#U�+�UCKF�GCTNKGT��VJG�KPETGCUKPI�TCPIG�QH�EQXGTGF�GXGPVU�JCU�RTQXGF�XGT[�RQRWNCT
YKVJ�FKTGEV�UCNGU�CIGPVU�YJQ�VJGP�JCXG�UQOGVJKPI�PGY�VQ�QHHGT�VJGKT�EWUVQOGTU���$WV
VJKU�KU�EGTVCKPN[�WPFGTOKPKPI�VJG�EQPHKFGPEG�QH�EQPUWOGTU�CPF�QH�VJG�KPFGRGPFGPV
DTQMGTU���*QY�FQ�VJG[�MPQY�VJCV�VJG�RTQFWEV�VJG[�CTG�QHHGTKPI�CPF�YCPV�VQ
TGEQOOGPF�RTQXKFGU�VJG�TKIJV�EQXGT!��+V	U�FKHHKEWNV�VQ�QXGTEQOG�VJKU�YKVJQWV�DGKPI
CEEWUGF�QH�CEVKPI�CU�C�ECTVGN���7PHQTVWPCVGN[��VJG�QEEWTTGPEG�QH�VJKU�FQGU�UGGO�VQ�DG
NGUUGPKPI�KP�OQUV�OCTMGVU�YJGTG�%+�KU�QHHGTGF���+V	U�UQOGVJKPI�VQ�YCVEJ�QWV�HQT�

+V	U�GUUGPVKCN�VJCV�CIGPVU�WPFGTUVCPF�VJG�EQXGT�VJG[�CTG�QHHGTKPI���1PG�NGCFKPI�7�-�
EQORCP[�CNNQYGF�KVU�UCNGU�HQTEG�VQ�FGUETKDG�VJG�62&�DGPGHKV�KP�UWEJ�C�YC[�VJCV�KV
CRRGCTGF�VQ�DG�EQXGTKPI�CP[�QVJGT�UGTKQWU�KNNPGUU�YJGP��KP�HCEV��KV�YCU�C�OWEJ
UVTKEVGT�FGHKPKVKQP��CU�+�KPFKECVGF�GCTNKGT���6JKU�JCU�NGF�VQ�C�XGT[�JKIJ�RTQRQTVKQP�QH
FGENKPGF�ENCKOU��VJCV�KU�CTQWPF�����QH�62&�ENCKOU���0QV�UWTRTKUKPIN[��KV�JCU�IKXGP
TKUG�VQ�UQOG�EQPUWOGT�FKUUCVKUHCEVKQP���+V�JCUP	V�TGCNN[�JKV�VJG�RTGUU�[GV��YG	TG�JQRKPI
KV�FQGUP	V�

6JGTG�CTG�OCP[�ECNNU�HQT�C�OQTCVQTKWO�KP�VJG�7�-��QH�RGTJCRU�VJTGG�QT�UKZ�OQPVJU�CV
VJG�UVCTV�QH�VJG�EQPVTCEV�VQ�EQWPVGT�VJG�RGTEGKXGF�CPVKUGNGEVKQP���+�VJKPM�OCP[�RQNKEKGU
KP�#WUVTCNKC�CPF�5QWVJ�#HTKEC�KPENWFG�UWEJ�C�ENCWUG���#U�VJG�OQPKVQTKPI�QH
GZRGTKGPEG�PQY�UGGOU�VQ�FGOQPUVTCVG��RGTJCRU�VJGTG�YCUP	V�UWEJ�C�RTQDNGO�KP�VJG
7�-���CV�NGCUV�HQT�CEEGNGTCVKQP�DWUKPGUU���+V	U�EGTVCKPN[�YQTVJ�VJKPMKPI�CDQWV�CU�C
OGCPU�QH�UVTGPIVJGPKPI�VJG�WPFGTYTKVKPI�RTQEGUU�

#NN�QH�O[�EQOOGPVU�JCXG�DGGP�CDQWV�VJG�KPFKXKFWCN�DWUKPGUU���0QY�HQT�C�YQTF
CDQWV�ITQWR���6JGTG�JCU�DGGP�UQOG�UWEEGUU�CTQWPF�VJG�YQTNF��DWV�RTKOCTKN[�KV	U
DGGP�XQNWPVCT[�ITQWR�DWUKPGUU�VJCV�JCU�JCF�TGNCVKXGN[�NKVVNG�KORCEV�CU�CP�GORNQ[GG
DGPGHKV���+�EQWNF�IKXG�[QW�GZEWUG�CHVGT�GZEWUG�YJ[�KV�JCUP	V�VCMGP�QHH�KP�VJG�7�-��
$CUKECNN[��YG�JCXGP	V�ETCEMGF�VJKU�QPG���+V�TGOCKPU�VQ�DG�UGGP�YJGVJGT�YG�YKNN�

#PF��HKPCNN[��IWCTCPVGGU���+P�OQUV�EQWPVTKGU��%+�JCU�DGGP�YTKVVGP�QP�C�NQPI�VGTO�DCUKU
UQ�VJCV�VJG�EQXGT�ECPPQV�DG�YKVJFTCYP�QT�VJG�FGHKPKVKQPU�OGPFGF�FWTKPI�VJG�NKHGVKOG
QH�VJG�RQNKEKGU���+V�KU�XGT[�FKHHKEWNV�VQ�CUUGUU�JQY�TQDWUV�QWT�FGHKPKVKQPU�YKNN�DG�VQ�VJG
OGFKECN�FGXGNQROGPVU�HQT�VJG�PGZV����QT����[GCTU���#PF�VQ�OCMG�OCVVGTU�YQTUG��C
PWODGT�QH�EQWPVTKGU��KPENWFKPI�VJG�(CT�'CUV�CPF�+TGNCPF��CPF�VQ�CP�KPETGCUKPI�GZVGPV�
VJG�7�-���CTG�TGSWKTKPI�IWCTCPVGGF�RTGOKWO�TCVGU�VQQ���+V�UGGOU�VQ�OG�VJCV�%+�KU�VQQ
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PGY�C�RTQFWEV�HQT�VJKU�FGXGNQROGPV�VQ�DG�CEEGRVGF�GCUKN[���#V�VJG�XGT[�NGCUV��[QW
PGGF�UWDUVCPVKCN�TGUGTXGU�KH�[QW	TG�IQKPI�VQ�CFQRV�UWEJ�C�UVTCVGI[���9G�FQP	V�[GV
JCXG�C�IQQF�JCPFNG�QP�EWTTGPV�ENCKOU�GZRGTKGPEG��NGV�CNQPG�JQY�VJKU�OKIJV�XCT[
QXGT�VKOG���'XGP�KP�VJG�7�-��DGVYGGP�CDQWV�������VJG�UVCTV�QH�QWT�FCVC�HQT�ECPEGT�
CPF�VJG�NCVGUV�FCVC��HTQO�CDQWV�������HGOCNG�ECPEGT�KPUVCPEGU�KP�VJG�7�-��JCXG
KPETGCUGF�D[�QXGT�����KP�LWUV���[GCTU���#PF�KH�VJG[	TG�KPETGCUGF�CV�VJG�RQRWNCVKQP
NGXGN��+�VJKPM�VJG[	NN�JKV�VJG�KPUWTGF�RQTVHQNKQ��VQQ���9GNN��VJQUG�CTG�C�HGY�QH�VJG
PGICVKXG�RQKPVU���+	F�NKMG�VQ�HKPKUJ�YKVJ�UQOG�RQUKVKXG�RQKPVU�

%+�KU�CP�GZEGNNGPV�RTQFWEV�KPPQXCVKQP�HQT�NQCP�CPF�OQTVICIG�EQXGT���+P�VJG�7�-�
VJGUG�CTG�VJG�DKI�UWEEGUU�UVQTKGU���5QOG�RGQRNG�JCXG�PQV�UQNF�%+�QP�KVU�QYP
UWEEGUUHWNN[��DWV�D[�CVVCEJKPI�%+�VQ�OQTVICIGU��IGVVKPI�VJG�UCNGU�OGUUCIG�VJTQWIJ�JCU
DGGP�XGT[�UWEEGUUHWN���6JKU�OC[�DG�FWG�VQ�VJG�UKORNKEKV[�QH�VJG�EQXGT���+�FQP	V�CNYC[U
HKPF�VJKU�GCU[�VQ�ITCUR�DGECWUG�QH�VJG�OCP[�FGHKPKVKQPU�WPFGT�%+�RQNKEKGU��
0GXGTVJGNGUU��KV�FQGU�UGGO�VJCV�EQPUWOGTU�RTGHGT�%+�VQ�FKUCDKNKV[�KPEQOG���6JG[
RTGHGT�VJG�KFGC�QH�C�NWOR�UWO�RC[OGPV�VJCV�VJG[�ECP�WUG�CU�VJG[�PGGF�TCVJGT�VJCP�CP
KPEQOG�VJCV	U�FGRGPFGPV�QP�CP�KPUWTCPEG�EQORCP[��YJKEJ�KU�EQPVKPWCNN[�VGUVKPI
VJGO�VQ�OCMG�UWTG�VJG[�UVKNN�SWCNKH[�HQT�VJG�EQXGTCIG�

%+�RTQXKFGU�CP�GZEGNNGPV�TGXKUKVKPI�VQQN�HQT�UCNGU�HQTEGU��IKXKPI�VJGO�VJG�EQPHKFGPEG
VQ�CRRTQCEJ�GZKUVKPI�EWUVQOGTU�KP�VJG�MPQYNGFIG�VJCV�VJG[�JCXG�UQOGVJKPI�PGY�CPF
GZEKVKPI�VQ�VCNM�CDQWV���+P�UQOG�ECUGU��VJG�UCNGU�RTQEGUU�OC[�JKIJNKIJV�VJG�PGGF�HQT
HWTVJGT�NKHG�EQXGT�QT�FKUCDKNKV[�KPEQOG�EQXGT���$WV�YQWNF�VJKU�UCNGU�QRRQTVWPKV[�JCXG
CTKUGP�YKVJQWV�JCXKPI�%+�CU�C�FQQT�QRGPGT!��+H�[QW�FQP	V�TGOGODGT�CP[VJKPI�GNUG�+
JCXG�UCKF��+�YQWNF�NKMG�VQ�UVTGUU�VJG�HQNNQYKPI�RQKPV���+PVTQFWEKPI�C�%+�RTQFWEV�FQGU
PQV�KVUGNH�IGPGTCVG�%+�UCNGU���*QYGXGT��YKVJ�VTCKPKPI�CPF�EQOOKVOGPV�VJTQWIJQWV�CP
QTICPK\CVKQP��C�JKIJ�NGXGN�QH�UCNGU�ECP�DG�CEJKGXGF���6JG�RTKOCT[�TGCUQP�HQT�HCKNWTG
KP�OQUV�QH�VJG�7�-��CPF�#WUVTCNKCP�EQORCPKGU�YJQ�JCXGP	V�UWEEGGFGF�KP�VJG�%+
OCTMGV�YCU�VJCV�VJG[�FKFP	V�IGV�VJG�OGUUCIG�VJTQWIJ�VQ�VJGKT�WPFGTYTKVGTU��ENCKOU
RGQRNG��CPF�UCNGU�HQTEG�

/U��$GNNCXKC���+�YQWNF�NKMG�VQ�OQXG�QP�VQ�QWT�PGZV�RTGUGPVGT��$QD�9GKT��YJQ�KU�CP
WPFGTYTKVKPI�FKTGEVQT�YKVJ�5YKUU�4G�.KHG�CPF�*GCNVJ�CPF�YQTMU�YKVJ�OG�KP�VJG�7�5�
/CTMGV�&GXGNQROGPV�7PKV���*G�JCU�JKU�8CNWG�YKVJ�&KUVKPEVKQP�CPF�KU�C�EQPVTKDWVKPI
GFKVQT�HQT�1P�VJG�4KUM��CPF�JG�EQPVKPWGU�VQ�YTKVG�CTVKENGU�HQT�VJG�RWDNKECVKQP���/T�
9GKT�KU�CNUQ�QP�VJG�.KHG�7PFGTYTKVKPI�'FWECVKQP�%QOOKVVGG�

/T��4QDGTV�9GKT���6JG�HCEV�VJCV�+	O�QP�VJG�RTQITCO�VCNMKPI�CDQWV�WPFGTYTKVKPI�%+
RQUUKDN[�JKIJNKIJVU�UQOG�QH�VJG�KORQTVCPEG�VJCV�YG�CVVCEJ�VQ�IQQF�WPFGTYTKVKPI
RTCEVKEGU�HQT�%+�RTQFWEVU���6JKU�KU�C�RTQFWEV�FGXGNQROGPV�UGUUKQP��UQ�+	F�NKMG�VQ�IKXG
C�RNWI�HQT�C�JKIJ�FGITGG�QH�KPXQNXGOGPV�D[�[QWT�EQORCPKGU	�EJKGH�WPFGTYTKVGTU�CPF
OGFKECN�CFXKUGTU���6JKU�KU�C�HCKTN[�EQORNGZ�RTQFWEV��CPF�VJG�OGFKECN�YQTNF�KU
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EQPUVCPVN[�EJCPIKPI���1PEG�[QW�UGNN�VJG�RTQFWEV��KH�KV�UVC[U�KP�HQTEG��[QW	TG�UVWEM
YKVJ�[QWT�%+�FGHKPKVKQPU��PQ�OCVVGT�YJCV�JCRRGPU�KP�VJG�OGFKECN�YQTNF���5QOG�XGT[
EQORNGZ�TGNCVKQPUJKRU�GZKUV�DGVYGGP�VJG�EQPFKVKQPU�[QW	TG�EQXGTKPI��VJG�EQPFKVKQPU
VJCV�KPFKXKFWCNU�JCXG��CPF�VJG�TKUM�HCEVQTU�UWTTQWPFKPI�VJGUG�EQPFKVKQPU���+	F�NKMG�VQ
GORJCUK\G�VJCV�RC[OGPV�KU�DCUGF�QP�FKCIPQUKU��PQV�FGCVJ�

6JG�OCKP�VJKPI�WPFGTYTKVGTU�CNYC[U�PGGF�VQ�MGGR�KP�OKPF�KU�YJCV�FKUQTFGTU�[QWT
EQORCP[�EQXGTU���;QW�PGGF�VQ�NGCTP�YJCV�VJGUG�FKUQTFGTU�CTG��YJCV�NGCFU�VQ�VJGO�
CPF�YJCV�VJG�TKUM�HCEVQTU�CTG���#NUQ��[QW�YCPV�VQ�NGCTP�YJCV�FQGU�PQV�NGCF�VQ
FKUQTFGTU�CPF�YJCV�PQV�VQ�DG�EQPEGTPGF�CDQWV���+V�YCU�KPVGTGUVKPI�NKUVGPKPI�VQ�/T�
)TKOUJCY�VCNM�CDQWV�VJG����EQPFKVKQPU�DGECWUG�VJG�OQTG�EQPFKVKQPU�[QW�EQXGT��VJG
OQTG�EQORNKECVGF�VJG�WPFGTYTKVKPI�KU�IQKPI�VQ�DG��CPF�VJG�OQTG�VJKPIU�[QW�JCXG�VQ
MGGR�KP�OKPF�

6JGTG�CTG�HQWT�CTGCU�QH�KPETGCUGF�KORQTVCPEG�KP�WPFGTYTKVKPI�%+���#P[�MKPF�QH
RTGXKQWU�JKUVQT[�QH�QPG�QH�VJG�EQXGTGF�KNNPGUUGU�RTGVV[�OWEJ�FKUSWCNKHKGU�VJG
CRRNKECPV�HTQO�%+�EQXGTCIG���#P�GZEGRVKQP�VQ�VJKU�EQWNF�DG�CP�QNF�JKUVQT[�QH�ECPEGT��
+	NN�GNCDQTCVG�QP�VJKU�NCVGT���(COKN[�JKUVQT[�KU�UGGP�CU�DGKPI�HCKTN[�KORQTVCPV���1PG
TGCUQP�HQT�VJKU�KU�VJCV�ECPEGT�OCMGU�WR�C�NCTIG�RGTEGPVCIG�QH�%+�RQNKEKGU��PQV�QPN[�KP
ENCKOU�DWV�CNUQ�KP�VJG�RTGOKWO�CPF�VJG�KPEKFGPEG�TCVGU�QP�YJKEJ�RTKEKPI�KU�UVCTVGF��
6JGTG�KUP	V�OWEJ�[QW�ECP�FQ�YKVJ�WPFGTYTKVKPI�ECPEGT�GZEGRV�EJCTIG�UOQMGTU�OQTG
CPF�RQUUKDN[�FQ�RTQUVCVG�URGEKHKE�CPVKIGP�
25#��VGUVKPI�QP�QNFGT�OCNGU���1PG�VJKPI
[QW�ECP�FQ�KU�NQQM�CV�CP�CRRNKECPV	U�HCOKN[�JKUVQT[���(QT�VJQUG�YKVJ�XGT[�DCF�HCOKN[
JKUVQTKGU��VJGKT�JKUVQT[�OC[�RTGFKURQUG�VJGO�VQ�JCXG�KPETGCUGF�KPVGTGUV�KP�C�%+
RTQFWEV�

6JG�UGEQPF�CTGC�KU�VJG�NGCTPKPI�QH�TKUM�HCEVQTU���0QY��VJGUG�TKUM�HCEVQTUåUWEJ�CU
UOQMKPI��J[RGTVGPUKQP��DWKNF��CPF�EJQNGUVGTQNåCNN�VGPF�VQ�DG�UVCPFCTF�TKUM�HCEVQTU
HQT�VJG�ECTFKQXCUEWNCT�UKFG�QH�VJKU�RTQFWEV���+H�[QW�VJKPM�QH�JGCTV�CVVCEM��CPF��KH�[QW	TG
EQXGTKPI�D[RCUU�UWTIGT[��KV	U�VJG�UCOG�FKUGCUG�CU�JGCTV�CVVCEM���6JG�VTGCVOGPV�KU�LWUV
FKHHGTGPV���5VTQMG�CNUQ�JCRRGPU�VQ�JCXG�C�UKOKNCT�TKUM�RTQHKNG���;QW�PGGF�VQ�NQQM
ECTGHWNN[�CV�VJGUG�TKUM�HCEVQTU�DGECWUG�VJG[�HCEVQT�KPVQ�OCP[�QH�VJG�OCLQT�EQXGTCIGU��
+�OGPVKQP�FKCDGVGU�DGECWUG�KV	U�C�OCLQT�TKUM�HCEVQT�HQT�JGCTV�FKUGCUG��MKFPG[�HCKNWTG

YJKEJ�KU�CNOQUV�CNYC[U�EQXGTGF���CPF�DNKPFPGUU���9G�CTG�TGEQOOGPFKPI�PQV�VQ
CEEGRV�KPUWNKP�FGRGPFGPV�FKCDGVKEU��DWV�VQ�CEEGRV�PQPKPUWNKP�FGRGPFGPV�FKCDGVKEU�

#PQVJGT�VJKPI�[QW�YCPV�VQ�NQQM�CV�ENQUGN[�KU�YJCV�[QW�ECP�VGTO��RTGECPEGNU����(QT
NKHG�KPUWTCPEG��YG�FQP	V�VGPF�VQ�NQQM�XGT[�ENQUGN[�CV�VJGUG�EQPFKVKQPU���*QYGXGT��HQT
%+�[QW�JCXG�VQ�NQQM�ENQUGN[�CV�YJCV�OKIJV�DG�RTGECPEGTQWU�DWV�OC[�DG�ECPEGTQWU�C
[GCT�HTQO�PQY��YJGP�VJG�FGHKPKVKQP�YQWNF�DG�HKNNGF�CPF�[QW	F�JCXG�C�ENCKO��
%GTXKECN�KPVTCGRKVJGNKCN�PGQRNCUKC�KU�C�RTGEWTUQT�QH�EGTXKECN�ECPEGT��CPF�RTQUVCVKE
KPVTCGRKVJGNKCN�PGQRNCUKC�KU�VJG�UCOG�HQT�RTQUVCVG�ECPEGT�
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.GV	U�NQQM�CV�YJCV�KORCEV�JKUVQT[�ECP�JCXG�QP�UQOG�QH�VJG�EQXGTGF�EQPFKVKQPU�
URGEKHKECNN[�JGCTV�FKUGCUG���6JGUG�HKIWTGU�CTG�VCMGP�HTQO�VJG�(TCOKPIJCO�UVWF[�
YJKEJ�UJQYGF�VJCV�YKVJKP���[GCTU�QH�C�TGEQIPK\GF�O[QECTFKCN�KPHCTEVKQP�
/+������
QH�VJG�OGP�CPF�����QH�VJG�YQOGP�YKNN�JCXG�C�TGEWTTGPV�/+���0KPG�RGTEGPV�QH�VJG
OGP�CPF�����QH�VJG�YQOGP�JCXG�C�JKIJGT�KPEKFGPEG�QH�UVTQMG��CU�VJG�TKUM�HCEVQTU
CTG�UKOKNCT��CPF�����YKNN�DG�FKUCDNGF�YKVJ�JGCTV�HCKNWTG���9KVJKP���[GCTU�QH�C�UVTQMG�
VJG�TGEWTTGPEG�TCVG�KU�JKIJ�CV�CRRTQZKOCVGN[���ä������;QW�VJGP�JCXG�VQ�VJKPM�CDQWV
MKFPG[�HCKNWTG��DWV�[QW�YQWNF�PQV�UGNN�C�RQNKE[�VQ�UQOGQPG�YKVJ�VJKU���6JG�QPN[�TGCN
GZEGRVKQP�VQ�RTGXKQWU�JKUVQT[��VJCV�+�ECP�VJKPM�QH��KU�C�TGCNN[�QNF�JKUVQT[�QH�ECPEGT�

+�YCU�VCNMKPI�CDQWV�HCOKN[�JKUVQT[�GCTNKGT���+�JCXG�C�HGY�UVCVKUVKEU�JGTG�QP�DTGCUV
ECPEGT�CPF�EQNQP�ECPEGT��YJKEJ�CTG�VJG�CTGCU�YG�NQQM�CV�ENQUGN[�QP�HCOKN[�JKUVQT[
DGECWUG�KH�VGPFU�VQ�RNC[�C�HCKTN[�DKI�TQNG�KP�VJG�FGXGNQROGPV�QH�VJGUG�V[RGU�QH
ECPEGTU���6JG�OQTG�HKTUV�FGITGG�TGNCVKQPU�[QW�JCXG�YJQ�JCF�VJGUG�V[RGU�QH�ECPEGTU�
VJG�JKIJGT�VJG�TGNCVKXG�TKUM���9KVJ�QPG�HKTUV�FGITGG�TGNCVKQP��VJG�TGNCVKXG�TKUM�IQGU�WR
VYQ�VQ�VJTGG�VKOGU���6JGP��KH�[QW�CFF�CPQVJGT�HKTUV�FGITGG�TGNCVKQP�CHHGEVGF�D[�DTGCUV
ECPEGT��[QW�IGV�C�OWEJ�JKIJGT�TKUM��HQWT�VQ�GKIJV�VKOGU���#NUQ��VJG�[QWPIGT�VJG�CIG�QH
VJG�KPUWTGF��VJG�JKIJGT�VJG�TGNCVKXG�TKUM�YKNN�DG���#����[GCT�QNF�HGOCNG�YKVJ��
CHHGEVGF�TGNCVKQPU�JCU�C�JKIJGT�TGNCVKXG�TKUM�VJCP�C����[GCT�QNF�HGOCNG�YKVJ�VJCV�UCOG
HCOKN[�JKUVQT[�YJQ�JCUP	V�[GV�FGXGNQRGF�DTGCUV�ECPEGT���6JGTG�CTG�QVJGT�HCEVQTU�VQ
VCMG�KPVQ�EQPUKFGTCVKQP�VJCV�CNUQ�OQFKH[�VJKU��UWEJ�CU�RTG��XGTUWU�RQUVOGPQRCWUCN
UVCVGU�CPF�WPK��XGTUWU�DKNCVGTCN�FKUGCUG�

6JG�TGUWNVU�QH�C�UVWF[�QH�������HGOCNGU�KNNWUVTCVGU�VJG�CIGU�QH�VJG�CHHGEVGF�TGNCVKQPU�
6JG�TGNCVKXG�TKUM�UM[TQEMGVU�YKVJ�VJG�OQTG�TGNCVKQPU�CPF�VJG�NQYGT�VJG�CIGåHTQO����
CV�CIG����VQ�����CV�CIG����YKVJ�LWUV���UKUVGT��DWV�HTQO������CV����VQ������CV����YKVJ�C
OQVJGT�CPF���UKUVGTU�YKVJ�DTGCUV�ECPEGT���+V	U�UKOKNCT�YKVJ�EQNQP�ECPEGT��CNVJQWIJ�VJG
PWODGTU�CTGP	V�PGCTN[�CU�KORTGUUKXG���C�JKUVQT[�QH�ECPEGT�KP�HKTUV�FGITGG�TGNCVKXGU
KPETGCUGU�TKUM�VYQ�VKOGU���9KVJ�ECTFKQXCUEWNCT�FKUGCUG��RGQRNG�JCXG�U[PFTQOGU�VJCV
OC[�NGCF�VQ�GCTN[�ECTFKQXCUEWNCT�FGCVJ�CPF�GCTN[�JGCTV�CVVCEMU���;QW�TGCNN[�YCPV�VQ
NQQM�ENQUGN[�CV�VJKU��QVJGTYKUG�KV�DGEQOGU�LWUV�QPG�QH�VJG�TGEQIPK\GF�TKUM�HCEVQTU�
;QW�JCXG�VQ�FQ�C�TKUM�HCEVQT�CPCN[UKU�CPF�NQQM�CV�VJG�EJQNGUVGTQN��VJGKT�DWKNF��CPF
UOQMKPI���1PG�UVCVKUVKE�GORJCUK\GU�JQY�VJGUG�RTQDNGOU�ECP�JCXG�C�OWNVKRN[KPI
GHHGEV���+H�[QW�UOQMG�CPF�JCXG�C�JGCTV�CVVCEM�QT�JCXG�C�HKTUV�FGITGG�TGNCVKXG�YJQ	U
JCF�C�JGCTV�CVVCEM��[QWT�TGNCVKXG�TKUM�QH�JCXKPI�C�JGCTV�CVVCEM�KU�DWORGF�WR�D[���
VKOGU���+H�JGCTV�CVVCEM�QEEWTTGF�CV�C�[QWPIGT�CIG�CPF�OQTG�TGNCVKXGU�JCF�KV��VJG�JKIJGT
VJG�TGNCVKXG�TKUM�

/T��)TKOUJCY���+�OGPVKQPGF�UOQMKPI�GCTNKGT��CPF�KV�YCU�KPVGTGUVKPI�VQ�UGG�GZCEVN[
JQY�VJGKT�HKIWTGU�ECOG�QWV���6JKU�KU�OQTVCNKV[��NQQMKPI�CV�VJG�PWODGT�QH�EKICTGVVGU
UOQMGF�RGT�FC[�CPF�YJCV�VJG�TGNCVKXG�OQTVCNKV[�KU���+V	U�PQV�KPEKFGPEG��DWV�VJCV	U
DGECWUG�KV	U�TGCNN[�FKHHKEWNV�VQ�HKPF�IQQF�KPHQTOCVKQP�VJCV�TGNCVGU�TKUM�HCEVQTU�VQ
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KPEKFGPEG�UQ�[QW�JCXG�VQ�DGNKGXG�VJCV�VJGTG	U�C�TGNCVKQPUJKR�DGVYGGP�OQTVCNKV[�CPF
KPEKFGPEG���6JGTG�KU�C�EWVQHH�RQKPV�YJGTG�UOQMGT�TCVGU�OC[�PQV�DG�UWHHKEKGPV���9G
UQOGVKOGU�RWV�QP�C�UOCNN�GZVTC�TCVKPI�KP�CFFKVKQP�VQ�VJG�UOQMGT�TCVGU�HQT�C�JKIJGT
EQPUWORVKQP�QH�EKICTGVVGU���*QYGXGT��[QW�JCXG�VQ�NQQM�CV�JQY�[QWT�UOQMGTU�CTG
RTKEGF�VQ�MPQY�YJGTG�VJCV�YQWNF�DG���/QTVCNKV[�TCVGU�TKUG�YKVJ�JKIJGT�DNQQF
RTGUUWTG�CPF�JKIJGT�EJQNGUVGTQN�

+�VCNMGF�CDQWV�FGHKPKVKQPU�CPF�JQY�KORQTVCPV�VJG[�CTG���9G�URGPF�C�IQQF�FGCN�QH
VKOG�TGXKGYKPI�FGHKPKVKQPU�CPF�CTIWKPI�VJKU�YC[�CPF�CPQVJGT�VJCV�YC[���+V	U�C�XGT[
VKOG�EQPUWOKPI�RTQEGUU��DWV�[QW�TGCNN[�YCPV�VQ�IGV�VJG�FGHKPKVKQPU�TKIJV���;QW�YCPV
VQ�OCMG�UWTG�VJCV�[QW	TG�WUKPI�RTGEKUG�OGFKECN�YQTFKPI�DGECWUG�[QW�YCPV�QDLGEVKXG
ENCKOU�CUUGUUOGPV��CPF�[QW�YCPV�VQ�DG�EQPUKUVGPV�YKVJ�[QWT�RTKEKPI���+	O�IQKPI�VQ
IKXG�CP�GZCORNG�VQ�UJQY�GZCEVN[�JQY�VJKU�YQTMU���;QW	NN�CNUQ�YCPV�VQ�NQQM�CV�YJCV
MKPFU�QH�URGEKCNK\GF�VGUVU�[QW�OKIJV�YCPV�HQT�FKCIPQUKU���&Q�[QW�PGGF�C�FKCIPQUKU�VQ
DG�EQPHKTOGF�D[�C�URGEKCNKUV!��1DXKQWUN[��KH�[QW	TG�EQXGTKPI�UQOGVJKPI�NKMG�/5�
[QW	NN�YCPV�C�PGWTQNQIKUV��[QW	TG�PQV�IQKPI�VQ�CEEGRV�VJG�FKCIPQUKU�D[�UQOGQPG�GNUG�

/T��9GKT���9G�JCXG�VQ�OCMG�CP�CVVGORV�VQ�CPVKEKRCVG�OGFKECN�CFXCPEGU��CNVJQWIJ�KV
OC[�DG�VQWIJ���1WT�TGEQOOGPFGF�FGHKPKVKQP�HQT�JGCTV�CVVCEM��YJKEJ�KU�EQOOQPN[
WUGF��UVCTVU�YKVJ�C�OGFKECN�FGHKPKVKQP���6JG�FGCVJ�QH�C�RQTVKQP�QH�JGCTV�OWUENGU
TGUWNVKPI�HTQO�C�DNQEMCIG�QH�QPG�QT�OQTG�EQTQPCT[�CTVGTKGU����+�YCPV�VQ�FTCY�[QWT

CVVGPVKQP�VQ�YJCV�KU�PGGFGF�HQT�FKCIPQUKU�CPF�YJ[�YG�CUM�HQT�VJTGG�VJKPIU���EJGUV
RCKP��GNGEVTQECTFKQITCO�
'-)��EJCPIGU��CPF�GNGXCVKQP�QH�JGCTV�GP\[OGU���(QT�EJGUV
RCKP��YG�YCPV�VQ�UGG�VJCV�CP�CEVWCN�KFGPVKHKCDNG�GXGPV�QEEWTTGF��RGQRNG�ECP�IQ�VQ
VJGKT�FQEVQT��CPF�VJG�FQEVQT�YKNN�UGG�C�EJCPIG�KP�VJG�'-)���6JG�FQEVQT�YKNN�CUM�
�*CXG�[QW�JCF�CP[�EJGUV�RCKP�TGEGPVN[!��CPF�VJG�RCVKGPV�OC[�UC[�PQ���6JKU�KU�C
SWGUVKQPCDNG�JGCTV�CVVCEM��UQOGVKOGU�TGHGTTGF�VQ�CU�C�UKNGPV�/+���9G�FQP	V�TGCNN[
VJKPM�VJKU�KU�C�ETKVKECN�GXGPV�YQTVJ�KPUWTKPI�CICKPUV���6JGP�[QW�YQWNF�YCPV�'-)
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EJCPIGU�CPF�GNGXCVKQP�QH�ECTFKCE�GP\[OGU�VQ�EQPHKTO�VJCV�KV�CEVWCNN[�YCU�CP�/+�CPF
PQV�CPIKPC���+PENWFKPI�CPIKPC�CPF�UKNGPV�/+U�YQWNF�KPETGCUG�[QWT�KPEKFGPEG�TCVGU�
VJWU�[QWT�TCVGU��UKIPKHKECPVN[���+PEKFGPVCNN[��CPIKPC�YQWNF�DG�QPG�QH�VJG�EQPFKVKQPU
[QW�RTQDCDN[�YQWNFP	V�KPUWTG��DGECWUG�VJGTG	U�VQQ�JKIJ�C�TKUM�QH�JCXKPI�CP�/+�KH�[QW
JCXG�CPIKPC�

+�YQWNF�NKMG�VQ�VCNM�CDQWV�C�EQWRNG�QH�VTGPFU��6JG�HKTUV�KU�RTQUVCVG�ECPEGT���.GV�OG�RWV
VJKU�KP�VJG�EQPVGZV�QH�VJG�FGHKPKVKQP�QH�ECPEGT���9G�UVCTVGF�QWV�YKVJ�C�OGFKECN
FGHKPKVKQP�CICKP��YJKEJ�KU�KP�VYQ�RCTVU���6JG�WPEQPVTQNNGF�ITQYVJ�CPF�URTGCF�QH
OCNKIPCPV�EGNNU�CPF�VJG�KPXCUKQP�QH�VKUUWG����6JWU�YG�JCXG�C�PWODGT�QH�VJKPIU�PQV
EQXGTGF��UWEJ�CU�RTGOCNKIPCPV�NGUKQPU��DGPKIP�VWOQTU��CPF�RQN[RU���6JG[	TG�PQV
ECPEGT�CP[YC[��UQ�VJG[�YQWNFP	V�DG�EQXGTGF��DWV�YG�HGGN�KV�UJQWNF�DG�UVCVGF��
%CTEKPQOC�KP�UKVW�KU�ECPEGT��DWV�KV�FQGUP	V�KPXCFG�VKUUWG��CPF�VJGTG	U�PQ�CFFKVKQPCN
OQTVCNKV[�YKVJ�KV���+V	U�PQV�C�ETKVKECN�GXGPV��CU�HQT�OQUV�UMKP�ECPEGTU��YKVJ�VJG
GZEGRVKQP�QH�OCNKIPCPV�OGNCPQOC��YJKEJ�FQGU�JCXG�CP�KORCEV�QP�OQTVCNKV[�

1WVUKFG�VJG�7�5��KV	U�XGT[�EQOOQPåKP�HCEV��CNOQUV�WPKXGTUCNåVQ�GZENWFG�VWOQTU�KP
VJG�RTGUGPEG�QH�*+8���9JCV�VWOQTU�CTG�YG�VCNMKPI�CDQWV!��9G	TG�VCNMKPI�CDQWV
-CRQUK	U�UCTEQOC�CPF�PQP�*QFIMKP	U�N[ORJQOC���6JG�KPEKFGPEG�TCVGU�UJQWNF�TGHNGEV
VJG�KPENWUKQP�QT�GZENWUKQP�QH�VWOQTU�KP�VJG�RTGUGPEG�QH�*+8���+H�VJG[�CTG�KPENWFGF�
VJGP�[QW�OC[�YCPV�VQ�VJKPM�CDQWV�FQKPI�OQTG�VGUVKPI�

1WT�RTQRQUGF�FGHKPKVKQP�GZENWFGU�5VCIG�#�RTQUVCVG�ECPEGT���6JKU�KU�HTQO�5''4��YJKEJ
KU�VJG�DKDNG�QH�ECPEGT�UVCVKUVKEU�KP�VJG�7�5��
UGG�%JCTV������6JG�VQR�VYQ�HKIWTGU�CTG
KPEKFGPEG�TCVGU��6JGUG�TCVGU�CTG�IKXGP�RGT����������CPF�[QW�ECP�UGG�VJCV�KH�VJKU
YCUP	V�C�NQI�UECNG��DWV�LWUV�C�TGIWNCT�UECNG��VJGUG�KPEKFGPEG�TCVGU�YQWNF�DG
UM[TQEMGVKPI���/QTVCNKV[�JCU�IQPG�WR�UQOG�YJCV���$WV�YJ[�CTG�VJG�KPEKFGPEG�TCVGU�QH
RTQUVCVG�ECPEGT�IQKPI�WR�UQ�JKIJ!��+V�JCU�PQVJKPI�VQ�FQ�YKVJ�CP[�GRKFGOKE�QH
RTQUVCVG�ECPEGT���+V�JCU�VQ�FQ�YKVJ�25#�VGUVKPI��YJKEJ�KU�PQY�RTQDCDN[�VJG�QPN[�YGNN�
CEEGRVGF�VWOQT�OCTMGT��CPF�VJKU�VGUVKPI�KU�DGKPI�FQPG�CNN�VJG�VKOG���6JKU�EJCTV�IQGU
VQ��������+V�YCUP	V�WPVKN������VJCV�VJG�#OGTKECP�%CPEGT�5QEKGV[�TGEQOOGPFGF
TQWVKPG�25#�VGUVKPI�HQT�CNN�OGP�CIGF����CPF�WR��UQ�YG	NN�RTQDCDN[�UGG�CP�GXGP
JKIJGT�TKUG�KP�VJG�KPEKFGPEG�QH�RTQUVCVG�ECPEGT�KP�������������CPF�������
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#�UVWF[�YCU�FQPG�VJCV�NQQMGF�CV�OGP�QXGT�VJG�CIG�QH����YJQ�FKGF�QH�QVJGT�ECWUGU�
PQV�QH�ECPEGT���6JG�OGP	U�RTQUVCVGU�YGTG�NQQMGF�CV��CU�KV	U�YGNN�MPQYP�VJCV�OCP[
OGP�JCTDQT�YJCV	U�ECNNGF�KPFQNGPV�RTQUVCVG�ECPEGT���#U�KV�VWTPGF�QWV��CDQWV�����QH
VJG�OGP�QXGT�CIG����YJQ�YGTG�NQQMGF�CV�JCF�RTQUVCVG�ECPEGT�VJCV�JCFP	V�MKNNGF
VJGO���+H�[QW�VCMG�VJKU�KPVQ�EQPUKFGTCVKQP�CPF�NQQM�CV�VJG�RQRWNCVKQP��VJG�UVWF[
UWIIGUVU�VJCV���OKNNKQP�OGP�CTG�JCTDQTKPI�NCVGPV�RTQUVCVG�ECPEGT���9G	TG�TGCNN[
YQTTKGF�CDQWV�C�HNQQF�QH�RTQUVCVG�ENCKOU�KH�YG�KPENWFG�5VCIG�#���$WV�5VCIG�#�KU�LWUV
VJG�OQUV�NQECNK\GF�UVCIG���9JGP�[QW�NQQM�CV�VJG�UWTXKXCN�TCVG��CNN�UVCIGU�HQT���[GCT
UWTXKXCN�CTG�CDQWV�������5''4�DTGCMU�KV�FQYP�KPVQ�NQECNK\GF��TGIKQPCN��CPF�FKUVCPV��
(QT�NQECNK\GF��VJG���[GCT�UWTXKXCN�TCVG�KU��������DWV�VJKU�KPENWFGU�5VCIGU�#�CPF�$��
5VCIG�$�KU�OQTG�CFXCPEGF�VJCP�5VCIG�#��YJKEJ�+�YQWNF�UWIIGUV�KU�TGURQPUKDNG�HQT
OQUV�QH�VJCV������YJQ�CTG�PQV�OCMKPI�KV�VQ�VJG�HKXG�[GCT�OCTM���;QW�ECP�OCMG�C
IQQF�ECUG�HQT�CP�GZENWUKQP�DGECWUG�QH�VJG�JKIJGT�KPEKFGPEG�TCVGU�CPF�DGECWUG�QH�VJG
HCEV�VJCV�VJG�ECPEGT�KUP	V�TGCNN[�NKHG�VJTGCVGPKPI�CV�VJKU�UVCIG�

6JG�QVJGT�VTGPF�+�YCPV�VQ�NQQM�CV�KU�EQXGTKPI�D[RCUU�UWTIGT[�CPF�CPIKQRNCUV[��
$CUKECNN[��VJG�FKUGCUG�KU�EQTQPCT[�CTVGT[�FKUGCUG���6JGUG�CTG�RTQEGFWTGU��PQV
FKCIPQUGU��CPF�CU�[QW�ECP�UGG�HTQO�RTQFWEVU�QWVUKFG�VJG�7�5��VJG[�WUWCNN[�EQXGT
D[RCUU�CPF�PQV�CPIKQRNCUV[���$WV�YJGP�[QW�DTKPI�VJKU�KPVQ�VJG�7�5��UGVVKPI��VJGUG
RTQEGFWTGU�CTG�OWEJ�OQTG�EQOOQP�JGTG�VJCP�VJG[�CTG�QWVUKFG�VJG�7�5���9JGP�[QW
JCXG�JGCTV�FKUGCUG��VJGTG�CTG�VJTGG�YC[U�[QW�ECP�DG�VTGCVGF���;QW�ECP�DG�VTGCVGF
YKVJ�YJCV	U�ECNNGF�OGFKECN�VTGCVOGPV��YJKEJ�KU�DCUKECNN[�FTWIU��[QW�ECP�DG�VTGCVGF
D[�D[RCUU�UWTIGT[��QT�[QW�ECP�DG�VTGCVGF�D[�CPIKQRNCUV[���9JCV�YG�FQP	V�YCPV�VQ�FQ
KU�JCXG�QPG�QH�VJGUG�YJGTG�VJGTG	U�C�DGPGHKV��CU�VJG�GZKUVGPEG�QH�VJG�DGPGHKV�EQWNF
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FGVGTOKPG�VJG�VTGCVOGPV�TCVJGT�VJCP�UVTKEVN[�VJG�OGFKECN�ETKVGTKC�FGVGTOKPKPI�VJG
VTGCVOGPV�

6JG�PWODGT�QH�D[RCUU�UWTIGTKGU�KP�VJG�7�5���UVCTVKPI�CTQWPF�������YCU�CDQWV
����������$[������VJG�PWODGT�JCF�IQPG�WR�VQ�CDQWV�����������#PIKQRNCUV[�
JQYGXGT��YCU�NGUU�VJCP���������KP�������VJG�HKTUV�[GCT�HQT�YJKEJ�+�JCXG�HKIWTGU��
0QY��JQYGXGT��KV	U�OQTG�VJCP�����������+H�[QW	TG�IQKPI�VQ�EQXGT�VJGUG�VJKPIU��[QW
JCXG�VQ�HCEVQT�UQOG�KPETGCUG�KPVQ�[QWT�RTKEKPI���;QW�CNUQ�JCXG�VQ�OCMG�VJKU�RTQFWEV
CHHQTFCDNG���6JKU�KU�YJ[�UQOGVKOGU�KP�VJG�7�5��[QW	NN�UGG�C�NKOKVGF�DGPGHKV�RC[QWV�QP
D[RCUU�UWTIGT[�CPF�CPIKQRNCUV[�UQ�VJCV�EQXGTCIG�UVC[U�CHHQTFCDNG�

/QUV�QH�O[�VCNM�JCU�DGGP�EQORCTKPI�%+�VQ�NKHG�KPUWTCPEG���+�TGCNK\G�OCP[�QH�[QW�OC[
EQOG�HTQO�JGCNVJ�KPUWTCPEG�EQORCPKGU��UQ�DGCT�YKVJ�OG���+	O�LWUV�VT[KPI�VQ
EQORCTG�OQTVCNKV[�XGTUWU�KPEKFGPEG���6JGTG	U�PQV�OWEJ�WPFGTYTKVKPI�FCVC�CV�QWT
HKPIGTVKRU�YJGP�YG	TG�NQQMKPI�CV�QPG�KORCKTOGPV�VQ�UGG�YJGTG�KV�YKNN�NGCF���;QW	TG
OCMKPI�GFWECVGF�IWGUUGU�CPF�TGN[KPI�QP�VJG�GZRGTKGPEG�QH�[QWT�OGFKECN�CFXKUGTU�

+�YCU�KPVGTGUVGF�VQ�JGCT�/T��)TKOUJCY�VCNM�CDQWV�CPVKUGNGEVKQP�CPF�VJG�HCEV�VJCV�VJG[
CTGP	V�UGGKPI�KV���#NVJQWIJ�/T��)TKOUJCY�KU�OQUVN[�VCNMKPI�CDQWV�CEEGNGTCVGF
RTQFWEVU��CPF�GXGP�VJQWIJ�OCP[�QH�VJG�RTQFWEVU�KP�VJG�7�-��CTG�OQTVICIG�RTQFWEVU

YJGTG�[QW�YQWNF�PQV�GZRGEV�CPVKUGNGEVKQP�VQ�DG�CU�DKI�QH�CP�KUUWG���VJKU�KU�IQQF�VQ
JGCT���+	O�IGCTKPI�VJKU�RTGUGPVCVKQP�OQTG�VQ�UVCPF�CNQPG�RTQFWEVU��CPF�+�UWRRQUG�VJG
LWT[�KU�UVKNN�QWV�YJGP�KV�EQOGU�VQ�CPVKUGNGEVKQP�CPF�UVCPF�CNQPG�RTQFWEVU���9G�QHVGP
NQQM�CV�VJG�GHHGEV�KH�[QW�JCXG�KORCKTOGPV�#���+U�KV�IQKPI�VQ�NGCF�VQ�VJG�EQXGTGF
EQPFKVKQPU!��(QT�KPUVCPEG��KH�[QW�JCXG�JGRCVKVKU�QT�NKXGT�HCKNWTG��YJCV�YQWNF�[QWT�TKUM
DG!��6JGUG�CTG�V[RKECNN[�PQV�EQXGTGF�EQPFKVKQPU���9KVJ�JGRCVKVKU�[QW�UJQWNF�DG
EQPEGTPGF���/CLQT�QTICP�VTCPURNCPV�KU�C�EQPFKVKQP�VJCV�KU�WUWCNN[�EQXGTGF���.KXGT
VTCPURNCPVU�CTG�DGEQOKPI�OQTG�EQOOQP�PQY�YKVJ�NKXGT�ECPEGT��CU�YKVJ�/KEMG[
/CPVNG���6JCV	U�VJG�QVJGT�VJKPI�[QW�JCXG�VQ�NQQM�CV��9JCV�KU�VJG�TKUM!��;QW�JCXG�VQ
NGCTP�YJKEJ�JGRCVKVKU�ECUGU�CTG�OQTG�RTQPG�VQ�RTQITGUUKPI�KP�VJGUG�FKTGEVKQPU�

6YQ�QH�VJG�MPQYP�ECWUGU�QH�GRKNGRU[�CTG�DTCKP�VWOQTU�CPF�EGTGDTCN�XCUEWNCT
FKUGCUG���;QW�YCPV�VQ�OCMG�UWTG�VJCV�VJGUG�VYQ�ECWUGU�CTGP	V�TGURQPUKDNG�HQT�VJG
GRKNGRU[��KH�VJG�ECWUG�KU�C�DTCKP�VWOQT��[QW�OC[�JCXG�C�ENCKO�HQT�ECPEGT��QT��YKVJ
UQOG�EQORCPKGU��DGPKIP�DTCKP�VWOQTU�OC[�DG�EQXGTGF�CU�YGNN���9KVJ�EGTGDTCN
XCUEWNCT�FKUGCUG�[QW�OC[�PQV�DG�HCT�CYC[�HTQO�RC[KPI�C�ENCKO�HQT�UVTQMG���;QW�PGGF
C�IQQF�CVVGPFKPI�RJ[UKEKCP	U�UVCVGOGPV�VQ�TWNG�QWV�VJGUG�ECWUGU���+�FQP	V�YCPV�VQ
OCMG�KV�UQWPF�NKMG�YG	TG�WPFGTYTKVKPI�GXGT[VJKPI�QP�C�UVTKEV�DCUG��CNVJQWIJ
IGPGTCNN[�KV	U�RTQDCDN[�VTWG���5QOG�KORCKTOGPVU�CTG�WPFGTYTKVVGP�OQTG�HCXQTCDN[�HQT
%+�VJCP�HQT�NKHG��UWEJ�CU�CUVJOC�CPF�OGPVCN�PGTXQWU�EQPFKVKQPU�



�� 4'%14&��8QNWOG���

#U�RCTV�QH�CIGPV�VTCKPKPI��YG�YQWNF�EGTVCKPN[�NKMG�VJGO�VQ�JCXG�CP�WPKPUWTCDNG
EJGEMNKUV���;QW�FQP	V�YCPV�VQ�UVCTV�FGXGNQRKPI�CRRNKECVKQPU�QP�RGQRNG�KH�KV	U�VQVCNN[
KPCRRTQRTKCVG��CPF�VJG�CRRNKECVKQPU�CTGP	V�IQKPI�VQ�IQ�CP[YJGTG�CP[YC[���+H�[QW	TG
SWGUVKQPKPI�YJ[�DNKPFPGUU�CPF�FGCHPGUU�CTG�FQYP��KV	U�QPN[�KH�VJGUG�CTG�EQXGTGF
EQPFKVKQPU���+H�VJG[	TG�PQV��[QW�YQWNFP	V�DG�CU�YQTTKGF�CDQWV�VJGO���1EEWRCVKQPU
CTG�IGPGTCNN[�UVCPFCTF�HQT�%+���5QOG�QEEWRCVKQPU�OC[�JCXG�C�JKIJGT�GZRQUWTG�VQ
ECTEKPQIGPU��VJGTGHQTG�[QW�OKIJV�YQTT[�CDQWV�VJGO�OQTG���(QT�UQOGVJKPI�NKMG
EQOOGTEKCN�FKXKPI��VJGTG�OKIJV�DG�C�JKIJGT�TCVG�QH�UVTQMG�DGECWUG�QH�VJG
EQORTGUUKQP���#XQECVKQPU�CTG�RTGVV[�OWEJ�IQKPI�VQ�DG�UVCPFCTF�HQT�%+���+H�[QW	TG
EQXGTKPI�HQT�RCTCN[UKU��[QW�OKIJV�YCPV�VQ�YCVEJ�QWV�HQT�VJGUG�

(KPCPEKCN�WPFGTYTKVKPI�KU�UVKNN�KP�KVU�KPHCPE[�YKVJ�VJKU�RTQFWEV���+�MGGR�TGRGCVKPI�VJG
YQTF��CPVKUGNGEVKQP��QXGT�CPF�QXGT���9KVJ�VJKU�RTQFWEV�[QW�FQP	V�MPQY�YJCV�VJG
RGTUQP	U�PGGFU�YKNN�DG���;QW�FQP	V�MPQY�YJKEJ�QH�VJG�EQXGTGF�GXGPVU�VJG[�YKNN
JCXG���;QW�FQP	V�MPQY�KH�VJG[�YKNN�PGGF�VQ�OQFKH[�VJGKT�JQOG�DGECWUG�VJG[	XG�JCF�C
UVTQMG�CPF�VJG[	TG�KP�C�YJGGNEJCKT�CPF�JCXG�VQ�RC[�HQT�KV��QT�KH�VJG[�JCXG�MKFU�YJQ
PGGF�UQOGDQF[�VQ�ECTG�HQT�VJGO���+V	U�FKHHKEWNV�VQ�RNCP�YJCV�C�RGTUQP	U�PGGFU�YKNN�DG��
9G�MPQY�VJG�PGGF�KU�VJGTG��DWV�KV�ECP�DG�FKHHKEWNV�VQ�RWV�C�PWODGT�QP�KV���6JGTG�KU�C
RQVGPVKCN�VQ�QXGTKPUWTG�KP�VJKU�UKVWCVKQP��UQ�YG�JCXG�HCKTN[�EQPUGTXCVKXG
TGEQOOGPFGF�OWNVKRNGU���9G	TG�EWTTGPVN[�TGEQOOGPFKPI�VJTGG�VQ�HKXG�VKOGU�GCTPGF
KPEQOG��RNWU�CP�QWVUVCPFKPI�OQTVICIG�DCNCPEG�HQT�RGTUQPCN�EQXGTCIG���;QW�ECP�UGNN
VJKU�RTQFWEV�KP�DWUKPGUU�UKVWCVKQPU��DW[�UGNN�CPF�MG[OCP��CPF�KP�VJCV�ECUG�YG	F
RTQDCDN[�NKMG�VQ�UGG�CUUQEKCVGF�NKHG�EQXGTCIG��CPF�[QW�YQWNF�RTQDCDN[�UGNN�VJKU�HQT
OC[DG���ä����QH�VJG�CUUQEKCVGF�NKHG�EQXGT���1P�VJG�CRRNKECVKQP�[QW�YCPV�VQ�OCMG
UWTG�VJQUG�SWGUVKQPU�CTG�IQKPI�VQ�GNKEKV�VJG�JKUVQT[�QH�EQPFKVKQPU�VJCV�OC[�NGCF�VQ�VJG
EQXGTGF�EQPFKVKQPU���;QW�YCPV�C�IQQF�HCOKN[�JKUVQT[�SWGUVKQP��+	XG�VCNMGF�CDQWV
VJCV���+�LWUV�OGPVKQPGF�VJG�DGPGHKEKCT[��YJKEJ�KU�WUWCNN[�VJG�KPUWTGF�

5QOG�TGEQOOGPFGF�RQNKE[�RTQXKUKQPU�CTG�EQOOQPN[�HQWPF��#NN�VJG�UVCPF�CNQPG
RTQFWEVU�JCXG�C�UWTXKXCN�RGTKQF��VJG�RGTKQF�QH�VKOG�UQOGQPG�OWUV�UWTXKXG�CHVGT�VJG
UVCTV�QH�VJG�ETKVKECN�KNNPGUU���6JCV�TGCNN[�EQOGU�KPVQ�RNC[�OQTG�KP�JGCTV�CVVCEM�CPF
UVTQMG��YJGTG�[QW�EQWNF�JCXG�UWFFGP�FGCVJ���9GNN��OQUV�GXGT[QPG�YKVJ�ECPEGT�KU
IQKPI�VQ�UWTXKXG����FC[U�HTQO�FKCIPQUKU���6JG�TGCUQP�HQT�VJG�UWTXKXCN�RGTKQF�KU�VQ
FKUVKPIWKUJ�%+�HTQO�NKHG�KPUWTCPEG���%+�KU�C�NKXKPI�DGPGHKV���9JGVJGT�VJG�VKOG�RGTKQF�QH
���FC[U�KU�VJG�TKIJV�QPG�EQWNF�RTQDCDN[�DG�FGDCVGF��DWV�VJKU�KU�VJG�VKOG�RGTKQF
IGPGTCNN[�WUGF�KP�%CPCFC�CPF�QXGTUGCU���6JKU�OC[�PQV�NQQM�NKMG�CP�CVVTCEVKXG�RQNKE[
RTQXKUKQP�DGECWUG�[QW�FQP	V�IGV�CP[�DGPGHKV��DWV�[QW�ECP�OCMG�KV�OQTG�CVVTCEVKXG�D[
JCXKPI�C�UOCNN�FGCVJ�DGPGHKV�RC[CDNG�QT�C�TGVWTP�QH�RTGOKWO�RTQXKUKQP�KH�VJG�KPUWTGF
FKGU�FWTKPI�VJKU�RGTKQF�

+�VCNMGF�CDQWV�UQOG�QH�VJG�CPVKUGNGEVKQP�UGGP�YKVJ�ECPEGTU��GURGEKCNN[�YKVJ�DTGCUV
ECPEGT�CPF�OC[DG�YKVJ�OGNCPQOCU�CU�YGNN���6JQUG�EQOOGPVU�CTG�DCUGF�KP�RCTV�QP
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EQPXGTUCVKQPU�YKVJ�UQOG�RGQRNG�KP�#WUVTCNKC��YJGTG�VJKU�KU�C�OQTG�EQOOQP
RTQDNGO���+P�%CPCFC��VJG[	XG�JCF�CP�KPKVKCN�YCKVKPI�RGTKQF�QH����FC[U�HQT�ECPEGT���+V
CRRGCTU�VJCV�YG�TGCNN[�ECP	V�FQ�VJKU�KP�VJG�5VCVGU���;QW�OKIJV�DG�CDNG�VQ�WUG�C����FC[
UWTXKXCN�RGTKQF��YJKEJ�YQWNF�RTQDCDN[�DG�CETQUU�VJG�DQCTF���5QOG�UVCVGU�OC[�PQV
GXGP�CNNQY�VJKU���6JG�UWTXKXCN�RGTKQF�RC[U�QP�VJG�HKTUV�QEEWTTGPEG�QH�QPG�QH�VJG
KPUWTGF�TKUMU�CPF�VJGP�VGTOKPCVGU�WPNGUU��QH�EQWTUG��[QW	TG�RC[KPI�C�TGFWEGF�COQWPV
HQT�UQOG�EQPFKVKQPU�NKMG�D[RCUU�UWTIGT[��KP�YJKEJ�ECUG�[QW�OC[�RC[�C�TGFWEGF
COQWPV�CHVGT�VJCV���6JG�NCUV�VJKPI�+�YCPV�VQ�OGPVKQP�KU�VJCV�[QW�UJQWNF�TGUGTXG�VJG
TKIJV�VQ�EQPHKTO�C�FKCIPQUKU�D[�[QWT�QYP�RJ[UKEKCP���9JCV�JCRRGPU�KH�CP�KPUWTGF�JCU
C�JGCTV�CVVCEM�YJKNG�JG�QT�UJG�VTCXGNKPI�QWVUKFG�VJG�EQWPVT[�CPF�[QW�FQP	V�TGCNN[
MPQY�YJGVJGT�JG�QT�UJG�JCF�KV�QT�PQV!��;QW�YCPV�VQ�JCXG�VJG�TKIJV�VQ�EQPHKTO�VJG
FKCIPQUKU�

/U��$GNNCXKC���6JG�PGZV�RTGUGPVGT�KU�2CKXK�.KKVGNC���5JG�JCU�YQTMGF�KP�VJG�%CPCFKCP
KPUWTCPEG�KPFWUVT[�HQT�CDQWV����[GCTU��VJG�NCUV����[GCTU�YKVJ�/GV�.KHG�KP�%CPCFC��
#NVJQWIJ�JGT�KPKVKCN�YQTM�GZRGTKGPEG�YCU�KP�VJG�EQTRQTCVG�CPF�RGPUKQPU�CTGC��UJG
JCU�YQTMGF�KP�KPFKXKFWCN�NKHG�HQT�CNOQUV�VJG�RCUV�UKZ�[GCTU���5JG�KU�PQY�VJG�FKTGEVQT�QH
.KHG�2TQFWEV�&GXGNQROGPV�CPF�2TKEKPI���/U��.KKVGNC�KU�CNUQ�CP�(5#�CPF�C�(GNNQY�QH
VJG�%CPCFKCP�+PUVKVWVG�QH�#EVWCTKGU�

2CKXK�#��.KKVGNC���+	O�IQKPI�VQ�VT[�VQ�IKXG�[QW�C�DTQCF�QXGTXKGY�QH�VJG�RTQFWEVU�VJCV
CTG�EWTTGPVN[�DGKPI�UQNF�YKVJKP�VJG�%CPCFKCP�OCTMGVRNCEG���9G	NN�DG�NQQMKPI�CV�VJG
JKUVQT[�QH�%+�YKVJKP�VJG�%CPCFKCP�OCTMGVRNCEG���9JCV�RTQFWEVU�CTG�DGKPI�UQNF��YJCV
VJGUG�RTQFWEVU�NQQM�NKMG��CPF�YJQ�KU�DW[KPI�VJGUG�RTQFWEVU���+�VJQWIJV�+�YQWNF�CNUQ
VQWEJ�DTKGHN[�WRQP�OCTMGV�EQPFWEV�KUUWGU��CU�YGNN�CU�IKXG�[QW�O[�QYP�RGTUQPCN�NKUV
QH�UWEEGUU�HCEVQTU���+�OKIJV�OGPVKQP�VJCV�+	O�IQKPI�VQ�DG�URGCMKPI�OQTG�HTQO�VJG
RQKPV�QH�XKGY�QH�C�FKUVTKDWVQT�QH�VJG�RTQFWEV���9KVJKP�QWT�EQORCP[�YG�JCXG�HQWT
FKUVTKDWVKQP�EJCPPGNU���6JG�RTKOCT[�QPG�KU�C�FGFKECVGF�ECTGGT�CIGPE[�HQTEG��UQ�OCP[
QH�O[�EQOOGPVU�OC[�TGHNGEV�VJKU�

+	XG�QPN[�YQTMGF�YKVJ�%+�UKPEG�������CPF�+�YCU�UWTRTKUGF�VQ�NGCTP�VJCV�VJKU�RTQFWEV
JCU�CEVWCNN[�DGGP�CXCKNCDNG�KP�%CPCFC�UKPEG��������#V�VJCV�VKOG��HQWT�EQORCPKGU
YGTG�UGNNKPI�%+�KP�%CPCFC���+H�[QW�YGTG�VQ�OGCUWTG�VJGUG�EQORCPKGU�KP�VGTOU�QH�VJGKT
KPFKXKFWCN�NKHG�UCNGU�KP�VJG�%CPCFKCP�OCTMGVRNCEG��VJG[�YGTG�PQV�NCTIG�EQORCPKGU��
(TQO������VQ������HQWT�OQTG�EQORCPKGU�UVCTVGF�UGNNKPI�%+���+H�YG�NQQM�CV�YJCV
VJGUG�GCTN[�RTQFWEVU�NQQM�NKMG��VJG[�YGTG�IGPGTCNN[�CEEGNGTCVGF�V[RG�RQNKEKGU���/T�
)TKOUJCY�FKUVKPIWKUJGF�DGVYGGP�CEEGNGTCVGF�CPF�UVCPF�CNQPG���6JGUG�CTG�IGPGTCNN[
CEEGNGTCVGF�DGPGHKVU�CPF�VJG[�EQXGTGF�HQWT�RTKOCT[�KNNPGUUGU���$GPGHKVU�YGTG
PQTOCNN[�ECRRGF�CV�C�SWCTVGT�QH�C�OKNNKQP�FQNNCTU���$GPGHKV�RGTKQFU�TCP�WR�VQ�CIG���
CPF�UQOGVKOGU�VQ�CIG�������2TGOKWOU�YGTG�HWNN[�IWCTCPVGGF���6JKU�KU�WPKSWG�KH�[QW
EQPUKFGT�VJCV�VJKU�YCU�C�HCKTN[�PGY�RTQFWEV���(QT�ECPEGT��YG	XG�JGCTF�CDQWV�VJKU
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GZENWUKQPCT[�RGTKQF�HQT�ECPEGT�ENCKOU�DGECWUG�QH�CPVKUGNGEVKQP���0QTOCNN[�VJGUG
GCTN[�RTQFWEVU�FKF�PQV�JCXG�C�ECPEGT�GZENWUKQP�RGTKQF�

+�EQWNFP	V�HKPF�CP[VJKPI�KP�VGTOU�QH�UCNGU�PWODGTU�HQT�VJGUG�GCTN[�RTQFWEVU���9JCV�+
FQ�MPQY�KU�VJCV�VJG�RTQFWEVU�VJCV�CTG�DGKPI�UQNF�FQP	V�NQQM�NKMG�VJG�RTQFWEVU�VJCV
YGTG�DGKPI�UQNF�DCEM�KP�VJG�NCVG�����U�KP�%CPCFC���2GTJCRU�NQY�UCNGU�YGTG�QPG�QH
VJG�HCEVQTU���+�VJKPM�C�EQWRNG�QH�QVJGT�VJKPIU�JCRRGPGF�KP�VJG�GCTN[�����U�VJCV�TGCNN[
NGF�VQ�C�EJCPIG�KP�YJCV�%+�NQQMU�NKMG�KP�%CPCFC���(KTUV��+�VJKPM�YJCV�YG�YGTG�UGGKPI
KP�VJG�%CPCFKCP�NKHG�KPUWTCPEG�KPFWUVT[�YCU�VJCV�UCNGU�QH�KPFKXKFWCN�NKHG�KPUWTCPEG
JCF�TGCNN[�UNQYGF���9G�YGTG�PQV�UGGKPI�VJG�UCOG�CVVTCEVKXG�CPF�JGCNVJ[�TCVGU�QH
KPETGCUG�KP�NKHG�UCNGU�CU�YG	F�UGGP�DCEM�KP�VJG�����U�CPF�����U���+PUWTGTU�YGTG
NQQMKPI�HQT�YC[U�VQ�VWTP�VJKU�VTGPF�CTQWPF�CPF�VQ�KORTQXG�VJKPIU���1PG�QH�VJG�VJKPIU
VJG[�YGTG�NQQMKPI�CV�YCU�FKUVTKDWVKQP�ECRCEKV[���9G	XG�JCF�C�PWODGT�QH�OGTIGTU
CPF�CESWKUKVKQPU�YKVJKP�VJG�%CPCFKCP�OCTMGVRNCEG���$WV��CV�VJG�UCOG�VKOG��VJG[�YGTG
CNUQ�NQQMKPI�CV�PGY�RTQFWEVU�VJG[�EQWNF�KPVTQFWEG�VJCV�YQWNF�DG�WPKSWG�CPF�PGY
YKVJKP�VJG�%CPCFKCP�OCTMGVRNCEG�

5GEQPF��EQORCPKGU�TGEQIPK\GF�VJCV�PQV�CNN�PGGFU�YGTG�DGKPI�OGV���9G�JCXG
IQXGTPOGPV�RTQXKFGF�JGCNVJ�RNCPU�KP�%CPCFC��CPF�GORNQ[GTU�RTQXKFG�OGFKECN
KPUWTCPEG�DGPGHKVU���%GTVCKPN[�VJG�DCUKE�OGFKECN�EQUVU�YGTG�EQXGTGF�HQT�CP[QPG�YJQ
EQPVTCEVGF�QPG�QH�VJGUG�KNNPGUUGU���$WV�RGQRNG�TGCNN[�JCF�VQ�TGN[�QP�VJGKT�QYP
RGTUQPCN�UCXKPIU�KH�VJG[�YGTG�VQ�OCMG�VJG�NKHGUV[NG�EJCPIGU�VJCV�YGTG�PGEGUUCT[�VQ
CFCRV�VQ�NKHG�CHVGT�QPG�QH�VJGUG�KNNPGUUGU��YJGVJGT�VJG[�YGTG�RCTCN[\GF�CPF�JCF�VQ
EQPUVTWEV�YJGGNEJCKT�TCORU�KP�VJGKT�JQOG�QT�VJG[�JCF�VQ�JKTG�UQOGQPG�VQ�FQ�VJGKT
JQWUGMGGRKPI�CPF�VCMG�ECTG�QH�VJGKT�EJKNFTGP���6JGTG�CTG�OCP[�PGGFU�HQT�YJKEJ�VJG[
JCF�VQ�TGN[�QP�VJGKT�RGTUQPCN�UCXKPIU�

(KPCNN[��YG�CNUQ�JCF�CIITGUUKXG�OCTMGVKPI�D[�VJG�TGKPUWTGTU�YKVJKP�VJG�%CPCFKCP�NKHG
KPUWTCPEG�KPFWUVT[���6JG[�YGTG�EQOKPI�VQ�QWT�FQQTU�UC[KPI���.QQM��YG�JCXG�UCNGU
PWODGTU�HQT�[QW���9G�ECP�UJQY�[QW�YJCV�VJG�RTQFWEV�JCU�FQPG�KP�VJG�7�-���9G	NN
VGNN�[QW�VJG�OKUVCMGU�YG	XG�OCFG�CPF�YJCV�YG	XG�FQPG�VQ�EJCPIG�VJQUG�VTGPFU���
6JG[�CNUQ�VQNF�WU�VJCV�VJG[�JCF�VQ�JCXG�QPG�XCNWCDNG�VJKPI�VJCV�YG�PGGFGF��CPF�VJCV
YCU�FCVC���9KVJ�FCVC��YG�YQWNF�JCXG�VJG�DCUKU�VQ�UVCTV�RTKEKPI�VJGUG�RTQFWEVU
QWTUGNXGU���5Q��YG�UGG�VJCV�VJKPIU�UVCTVGF�VQ�VWTP�CTQWPF��CPF�C�PGY�IGPGTCVKQP�QH
RTQFWEVU�ECOG�QPVQ�VJG�OCTMGVRNCEG��UQNF�D[�FKHHGTGPV�EQORCPKGU�

9G�JCF�UQOG�GCTN[�GPVTCPVU�KPVQ�%+�KP�����ä����DWV�D[������YG�JCF�C�HNQQF�QH�PGY
EQORCPKGU�EQOG�KPVQ�VJG�OCTMGVRNCEG�
UGG�6CDNG������6JKU�NKUV�KU�D[�PQ�OGCPU
EQORNGVG��DWV�YJCV�KU�PQVCDNG�KU�VJCV�KV�UJQYU�VJCV�UQOG�QH�VJG�NCTIGT�EQORCPKGU�QP
VJG�%CPCFKCP�KPFKXKFWCN�NKHG�UKFG�CTG�PQY�UGNNKPI�%+��YJKEJ�YG�JCF�PQV�UGGP
RTGXKQWUN[���#NUQ��QPG�QH�VJG�EQORCPKGU�VJCV�ECOG�QWV�YKVJ�VJKU�RTQFWEV�KP�GCTN[
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�����YCU�UQOGYJCV�WPKSWG�KP�VJCV�KVU�RTQFWEV�YCU�DGKPI�UQNF�QPN[�VQ�YQOGP���+
VJKPM��CICKP��VJCV�RGQRNG�CTG�NQQMKPI�HQT�VJCV�OCTMGVKPI�GFIG��

1H�EQWTUG��KP�OCTMGVKPI�YG�JCXG�C�PWODGT�QH�UCNGU�RKVEJGU����9J[�YQWNFP	V�[QW
DW[�C�RTQFWEV�VJCV�YQWNF�RTQXKFG�[QW�YKVJ�EQORNGVG�RKGEG�QH�OKPF!��QT��#�NKVVNG
GZVTC�HQT�C�NQV�QH�RKGEG�QH�OKPF�YJGP�[QW�ECP	V�CHHQTF�VQ�DG�ETKVKECNN[�KNN��CTG�VJG�NKPGU
VJCV�CTG�DGKPI�WUGF�VQ�RTQOQVG�VJG�RTQFWEV�PQV�QPN[�COQPI�EQPUWOGTU�DWV�CNUQ
COQPI�VJG�HKGNF�HQTEG���6JGUG�CTG�ITGCV�NKPGU�VJCV�CTG�QDXKQWUN[�VT[KPI�VQ�CRRGCN�VQ�C
PGGF�VJCV�YG�JCXG�TGEQIPK\GF�KU�QWV�VJGTG�

TABLE 4
RECENT ENTRANTS INTO THE CANADIAN CI MARKET

1994:
Commercial Union: Life Cheque

Prudential Assurance (Mutual): Stand-Alone

1995:
Laurier Life (Desjardins): Lifestream

1996:
Desjardins: Harmony (Quiétude)

Toronto Mutual: Health Security Plan
Empire Life: Vital Link

MetLife: MetAssist
Canada Life: Life Advance

Seaboard Life: Medical Crisis Recovery Plan
Sun Life: Sun Assist

ITT Hartford: Rebound
Mutual Life

+V	U�UVKNN�XGT[�GCTN[�HQT�VJG�%+�RTQFWEV��CPF�YG	TG�QPN[�UVCTVKPI�VQ�IGV�RTGNKOKPCT[�UCNGU
FCVC�KP�%CPCFC���6JG�HKTUV�RWDNKUJGF�PWODGTU�ECOG�HTQO�C�OCTMGV�UECP�EQPFWEVGF
D[�VJG�.KHG�+PUWTCPEG�/CTMGVKPI�CPF�4GUGCTEJ�#UUQEKCVKQP�KP�,CPWCT[�������KP�YJKEJ
HKXG�EQORCPKGU�RCTVKEKRCVGF���+�UJQWNF�RQKPV�QWV�VJCV�VJGUG�HKXG�EQORCPKGU�FKF�PQV�CNN
UGNN�%+�HQT�CNN�QH��������/CP[�QH�VJGUG�EQORCPKGU�JCF�UQNF�%+�HQT�QPN[�C�EQWRNG�QH
OQPVJU�YKVJKP�������UQ�VJKU�KU�D[�PQ�OGCPU�C�EQORNGVG�[GCT	U�YQTVJ�QH�FCVC���#
ITCPF�VQVCN�QH�������RQNKEKGU�YGTG�UQNF�KP�%CPCFC��CEEQTFKPI�VQ�VJCV�OCTMGV�UECP���+
YKNN�TGOKPF�[QW�VJCV�%CPCFC�KU�QPG�VGPVJ�VJG�UK\G�QH�VJG�7�5���;QW�ECP�FQ�UQOG
UKORNG�CEVWCTKCN�GZVTCRQNCVKQP�CPF�UC[�VJCV��KH�VJGUG�UCNGU�YGTG�OCFG�KP�VJG�7�5�
OCTMGVRNCEG��VJG[�OKIJV�GSWCN�CDQWV��������RQNKEKGU���+H�YG�NQQM�CV�RTGOKWOU��VJKU
YQWNF�DG�CDQWV������OKNNKQP��YJKEJ�KU�%CPCFKCP�FQNNCTU���6JG�VQVCN�HCEG�COQWPV
YQWNF�DG�LWUV�WPFGT������OKNNKQP��VJG�CXGTCIG�UK\G�RQNKE[�YQWNF�DG�LWUV�WPFGT
����������CPF�QWT�CXGTCIG�RTGOKWO�YQWNF�DG�CDQWV������
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;QW	TG�RTQDCDN[�VJKPMKPI�VQ�[QWTUGNH���+U�VJKU�RTQFWEV�UWEEGUUHWN��CPF�CTG�VJGUG�IQQF
TGUWNVU!���9GNN��+�JCXG�VQ�TGOKPF�[QW��CU�/T��)TKOUJCY�UJQYGF�[QW�GCTNKGT��VJCV�VJG
RTQFWEV�YCU�XGT[�UNQY�VQ�DGIKP�GXGP�YKVJKP�VJG�7�-���6JG�DKIIGUV�HCEVQT�VJCV�[QW
YKNN�HCEG�KU�VJCV�VJG�EQPUWOGT�FQGUP	V�MPQY�VJKU�RTQFWEV���9G�UGG�OCP[�RTQOKUKPI
UKIPU��VJQWIJ���9KVJKP�%CPCFC��YG	XG�UGGP�QXGT�VJG�NCUV�OQPVJ�UQOG�XGT[
KORTGUUKXG�CTVKENGU�KP�UQOG�QH�VJG�OCLQT�PGYURCRGTU�VCNMKPI�CDQWV�%+���$QVJ�VJG
)NQDG�CPF�/CKN�CPF�6JG�(KPCPEKCN�2QUV��VYQ�FCKN[�RCRGTU�VJCV�CTG�YKFGN[�TGCF
COQPI�VJG�DWUKPGUU�EQOOWPKV[��ECTTKGF�VJTGG�CTVKENGU�VCNMKPI�CDQWV�%+���+	NN�OGPVKQP
VJG�)NQDG�CPF�/CKN�CTVKENG��YJKEJ�YCU�CEEQORCPKGF�D[�C�RJQVQ�QH�CP�CVVTCEVKXG
[QWPI�YQOCP���6JG�RQQT�YQOCP�FKF�PQV�JCXG�C�%+�RQNKE[�CPF�JCF�TGEGPVN[
EQPVTCEVGF�ECPEGT���7PFGT�VJG�RJQVQ�YCU�C�ECRVKQP�VJCV�TGCF���+H�VJKU�RTQFWEV�JCF
DGGP�CXCKNCDNG�VGP�[GCTU�CIQ��+�EQWNF�JCXG�TGCNN[�WUGF�KV�YJGP�+�HQWPF�QWV�+�JCF
ECPEGT����+�VJKPM�CP[QPG�YJQ�TGCF�VJCV�ECRVKQP��GXGP�KH�VJG[�FKFP	V�JCXG�C�TGCN
KPVGTGUV�KP�VJG�TGRQTV�QP�DWUKPGUU��RTQDCDN[�RKEMGF�WR�CPF�TGCF�UQOGVJKPI�CDQWV�%+
KP�%CPCFC���9G�UGG�OCP[�RTQOKUKPI�UKIPU�VJCV�VJKU�RTQFWEV�KU�IQKPI�VQ�DG�RTQOQVGF
OQTG���9G	TG�CNUQ�UGGKPI�CTVKENGU�YKVJKP�XCTKQWU�RTQHGUUKQPCN�LQWTPCNU��+�MPQY�VJCV
VJG�#EEQWPVCPVU�/QPVJN[�0GYUNGVVGT�JCF�C�NKVVNG�RKGEG�CDQWV�WUKPI�%+�YKVJKP�[QWT
HKPCPEKCN�RNCPPKPI�

9G	XG�JGCTF�UQOG�FKUEWUUKQP�QH�VJG�DCUKEU�QH�%+��CPF�+	NN�SWKEMN[�IQ�QXGT�VJGO
CICKP���1PEG�VJGTG�KU�C�%+�FKCIPQUKU��VJG�DGPGHKV�KU�PQTOCNN[�RCKF�KH�VJG�KPFKXKFWCN�KU
CNKXG����FC[U�CHVGTYCTFU���+P�%CPCFC�YG�UGG�VJG�WUG�QH�CP�GZENWUKQPCT[�RGTKQF�HQT
ECPEGT�����QT����FC[U�CTG�EQOOQP�RGTKQFU���1PN[�QPG�%+�DGPGHKV�KU�RCKF�RGT�RQNKE[��
6JKU�OC[�UGGO�QDXKQWU�VQ�[QW�CPF�OG��DWV�VJKU�YCU�QPG�QH�VJG�OQUV�EQOOQPN[
CUMGF�SWGUVKQPU�YJGP�YG�TQNNGF�QWV�VJG�RTQFWEV�VQ�QWT�TGRTGUGPVCVKXGU��+H�[QW�JCXG
C�JGCTV�CVVCEM�CPF�VJTGG�OQPVJU�NCVGT�[QW�JCXG�ECPEGT��FQ�[QW�IGV�VJG�DGPGHKV
VYKEG!���0Q��[QW�QPN[�IGV�KV�QPEG�

+P�VGTOU�QH�VJG�KNNPGUUGU��YG�UCY�VJCV�VJGTG�YCU�XGT[�GZVGPUKXG�EQXGTCIG�KP�VJG�7�-��
%QXGTCIG�KU�UQOGYJCV�OQTG�EQORCEV�KP�%CPCFC���9G�JCXG�C�UVCPFCTF�NKUV�QH
KNNPGUUGU�VJCV�CTG�EQXGTGF���+�VJKPM�VJG�QPN[�QVJGT�KNNPGUU�+�JCXG�UGGP�KPENWFGF�QP�C
EQWRNG�QH�RQNKEKGU�KU�EQOC���$CUGF�QP�FKUEWUUKQPU�VJCV�+	XG�JCF�YKVJ�QVJGT�RGQRNG
YKVJKP�VJG�KPFWUVT[��VJG�QPN[�EJCPIG�+�CPVKEKRCVG�QP�VJCV�NKUV�KP�VJG�PGCT�HWVWTG�KU�VJG
CFFKVKQP�QH�#N\JGKOGT	U�

/T��9GKT�CNNWFGF�VQ�C�TGVWTP�QH�RTGOKWO�DGPGHKV��CPF�YG�EQOOQPN[�UGG�C�TGVWTP�QH
RTGOKWO�DGPGHKV�CXCKNCDNG�YKVJ�QWT�%+�RQNKEKGU���1WT�TGRTGUGPVCVKXGU�JCF�CUMGF�
�9JCV�KH�VJG�RGTUQP�JCU�C�JGCTV�CVVCEM�CPF�FKGU����FC[U�NCVGT!�&Q�VJG[�IGV�VJG�%+
DGPGHKV!���0Q��VJG[�FQP	V���6JG[�FKF�PQV�UCVKUH[�VJG����FC[�UWTXKXCN�RGTKQF���9JCV�YG
YQWNF�FQ��JQYGXGT��KU�TGHWPF�VJG�RTGOKWOU�VJCV�VJG[�RCKF�HQT�VJG�EQXGTCIG��CPF
PQTOCNN[�VJKU�KU�JQY�VJG�DGPGHKV�KU�RTQXKFGF���+V	U�CP�CWVQOCVKE�HGCVWTG�QH�OQUV
RQNKEKGU���#PF��CICKP��[QW�QPN[�RC[�QPG�QT�VJG�QVJGT���+H�VJG�RQNKE[�KU�MGRV�KP�HQTEG
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CPF�VJG�RGTUQP�GKVJGT�FKGU�QT�IGVU�QPG�QH�VJG�ETKVKECN�KNNPGUUGU��VJG[�ECP	V�IGV�DQVJ
DGPGHKVU�YJKNG�VJG�RQNKE[�KU�KP�HQTEG���+V	U�GKVJGT�VJG�TGVWTP�QH�RTGOKWO�QT�VJG�%+
DGPGHKV�VJCV�KU�RCKF�

#�EQWRNG�QH�EQORCPKGU�CTG�RTQXKFKPI�C�UQOGYJCV�FKHHGTGPV�HQTO�QH�TGVWTP�QH
RTGOKWO�DGPGHKV���6JKU�KU�TGCNN[�C�TKFGT�HQT�YJKEJ�VJG[�RC[�CP�CFFKVKQPCN�RTGOKWO�
CPF�KV�KU�RCEMCIGF�KP�QPG�QH�VYQ�YC[U���'KVJGT�QH�VJGUG�DCUKECNN[�RTQXKFG�VJCV��KH�VJG
%+�DGPGHKV�KU�PQV�RCKF�CPF�VJG�RQNKE[�KU�OCKPVCKPGF�KP�HQTEG��CV�EGTVCKP�RGTKQFU�KP�VJG
HWVWTG�VJG�EQORCP[�YKNN�TGHWPF�UQOG�RQTVKQP�QH�VJG�RTGOKWOU�VJCV�JCXG�DGGP�RCKF
HQT�VJG�%+�EQXGTCIG���6JKU�HQTO�QH�TGVWTP�QP�RTGOKWO�KU�PQV�CU�EQOOQP��DWV�KV�KU�QWV
VJGTG���+P�VGTOU�QH�JQY�VJKU�HQTO�KORCEVU�QP�RTGOKWO��+�NQQMGF�CV�QPG�QH�VJG
EQORCP[	U�TCVG�ECTFU��CPF�IGPGTCNN[�KV�ECWUGF�VJG�RTGOKWO�VQ�TKUG�D[�CDQWV�����KP
VQVCN��UQ�VJKU�HQTO�FQGU�ECTT[�C�RTKEG�VCI�

6JG�RTQFWEV�KU�HCKTN[�UKORNG�KP�VGTOU�QH�UVTWEVWTG���9G�UGG�KV�OQUV�QHVGP�CU�C
TGPGYCDNG�VGTO����RTQFWEV���9G�JCXG�UGGP�UQOG�EQORCPKGU�YKVJ�C�NGXGN�VGTO�VQ
��������CPF�GXGP�VQ������+UUWG�CIG�CNYC[U�UVCTVU�CV����CPF�OC[�IQ�CU�JKIJ�CU�����CPF
KP�UQOG�ECUGU������$GPGHKVU�CTG�RTQXKFGF�WR�VQ�VJG�CIG�QH����QT����

2TGOKWOU�CTG�HWNN[�IWCTCPVGGF���#ICKP��VJKU�OC[�DG�UQOGVJKPI�VJCV�KU�EQORNGVGN[
KPCRRTQRTKCVG�KP�VJG�7�5��OCTMGVRNCEG��DWV�VJG�%CPCFKCP�OCTMGVRNCEG�KU�FTKXGP�D[
IWCTCPVGGU���6JGTG�KU�PQV�C�UKPING�EQORCP[�QWV�VJGTG�VJCV�KU�UGNNKPI�VJG�RTQFWEV
YKVJQWV�HWNN[�IWCTCPVGGF�RTGOKWOU���2TGOKWOU��CU�YKVJ�TGIWNCT�VGTO�RTQFWEVU��CTG
QHVGP�DCPFGF�CV�FKHHGTGPV�HCEG�COQWPV�NGXGNU���(QT�TGPGYCN�RTGOKWOU�YG�UGG�UGNGEV�
CNVGTPCVG��CPF�CVVCKPGF�CIG�UECNGU�QH�TGPGYCN�RTGOKWO�TCVGU�

$GPGHKVU�ECP�UVCTV�CP[YJGTG��HTQO�CU�NQY�CU���������QT���������CPF�YKVJ
OCZKOWOU�CU�JKIJ�CU����OKNNKQP���5QOGVKOGU�VJG�OCZKOWO�KU������������5QOG
EQORCPKGU�YKNN�CPPQWPEG�VQ�VJGKT�TGRTGUGPVCVKXGU�VJCV�VJG�OCZKOWO�KU����������
DWV�VJG[	NN�TGUGTXG�VJG�TKIJV�VQ�FQ�URGEKCN�SWQVGU�WR�VQ����OKNNKQP�

+P�VGTOU�QH�RTGOKWOU��KU�%+�GZRGPUKXG!��5QOG�QH�QWT�CIGPVU�VJQWIJV�UQ���+	XG�IKXGP�C
EQORCTKUQP�WUKPI�O[�EQORCP[	U�RTGOKWOU�HQT�C����������CPF�C����������RQNKE[
HQT�OCNG��PQPUOQMGT��CIGU���������CPF����
UGG�6CDNG������#U�[QW�ECP�UGG��VJG�%+
RTGOKWO�KU�CP[YJGTG�HTQO�VYQ�VQ�VJTGG�VKOGU�VJCV�HQT�C�V[RKECN�VGTO�RTQFWEV���+	F
NKMG�VQ�RQKPV�QWV�VJCV�VJGTG�KU�QPG�UOCNN�DKCU�YKVJKP�VJKU�EQORCTKUQP���(QT�VJG�VGTO���
RTGOKWO��CV�VJG����������NGXGN��VJG�TGPGYCNU�CTG�PQV�IWCTCPVGGF��YJGTGCU�VJG�%+
TGPGYCN�RTGOKWOU�CTG�IWCTCPVGGF���#U�YGNN��HQT�VJG����������NGXGN�CNN�RTGOKWOU
CTG�IWCTCPVGGF�HQT�DQVJ�VJG�KPKVKCN�CPF�TGPGYCN�VGTOU���1PG�EQWNF�UC[�%+�KU�EGTVCKPN[
OQTG�GZRGPUKXG�VJCP�C�VGTO�RTQFWEV��DWV�VJKU�KU�VJG�RQKPV�YJGTG�[QW�TGOKPF�CIGPVU
VJCV�[QW�CTG�OQTG�NKMGN[�VQ�JCXG�C�JGCTV�CVVCEM�CPF�PQV�FKG�VJCP�[QW�CTG�VQ�FKG�QH�C
JGCTV�CVVCEM���
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TABLE 5
LIFE VERSUS CI:  PREMIUM COMPARISON

Age 30 Age 40 Age 50

CI $100,000 $360 $540 $1080
Term Ten 172 246 493
CI $250,000 825 1275 2625
Term Ten 290 430 940

%+�KU�DGKPI�UQNF�YKVJ�C�PWODGT�QH�CFFKVKQPCN�EQXGTCIGU���9G	TG�UGGKPI�OCP[�QH�VJG
TKFGTU�VJCV�[QW	F�UGG�YKVJ�C�PQTOCN�NKHG�RQNKE[��UWEJ�CU�C�YCKXGT�RTGOKWO��CEEKFGPVCN
FGCVJ�CPF�FKUOGODGTOGPV��CPF�XCTKQWU�VGTO�TKFGTU���6JG�QPG�TKFGT�VJCV�KU�PQV
QHHGTGF�D[�QWT�EQORCP[�KU�EJCTKVCDNG�FQPCVKQPU���1PG�EQORCP[�FQGU�JCXG�VJKU�DWKNV�
KP�EJCTKVCDNG�FQPCVKQP�HGCVWTG���5QOG�QH�VJG�OCTMGVKPI�RGQRNG�OKIJV�EQOG�VQ�[QW
TGCNN[�WRUGV�VJCV�VJG[�FKFP	V�VJKPM�QH�KV�HKTUV���6JG�EJCTKVCDNG�FQPCVKQP�HGCVWTG�RTQXKFGU
VJCV��KH�C�%+�DGPGHKV�KU�RCKF�WPFGT�VJG�RQNKE[��VJG�EQORCP[�YKNN�OCMG�CP�CFFKVKQPCN
EJCTKVCDNG�FQPCVKQP�VQ�CP�CUUQEKCVGF�EJCTKV[���(QT�GZCORNG��KH�UQOGQPG�YGTG�VQ�JCXG
C�JGCTV�CVVCEM�CPF�VJG�DGPGHKV�YCU�RCKF��C�FQPCVKQP�YQWNF�CNUQ�DG�OCFG�VQ�VJG�*GCTV
CPF�5VTQMG�(QWPFCVKQP���+V�KU�CP�CVVTCEVKXG�OCTMGVKPI�HGCVWTG�VJCV�FQGUP	V�ECTT[�C�JKIJ
RTKEG�VCI���+�VJKPM�KV�KU�WPKSWG�

9JQ�KU�DW[KPI�VJG�RTQFWEV!��#V�VJKU�RQKPV��YG�CTG�UGGKPI�RTKOCTKN[�RGQRNG�YJQ�CTG
UGNH�GORNQ[GF���4GRTGUGPVCVKXGU�CTG�UQOG�QH�VJG�DKIIGUV�RWTEJCUGTU�QH�VJG�RTQFWEV��
#U�UQQP�CU�VJG[�WPFGTUVCPF�VJG�RTQFWEV��VJG[�DW[�VJGKT�QYP�RQNKE[���6JGP�VJG[�IQ�VQ
VJGKT�HCOKN[�CPF�GZRCPF�HTQO�VJGTG���6JG�TCVKQ�QH�OCNG�VQ�HGOCNG�KU�DCUKECNN[����VQ
�����6JG�CXGTCIG�KUUWG�CIG�JCU�DGGP�CDQWV����[GCTU��YJKEJ�+�DGNKGXG�KU�UNKIJVN[
JKIJGT�VJCP�YJCV�VJG�7�-��UVCVKUVKEU�JCXG�UJQYP�

0QY�+	F�NKMG�VQ�OCMG�UQOG�OKUEGNNCPGQWU�QDUGTXCVKQPU�VJCV�CTG�DCUGF�QP�QWT
EQORCP[�FCVC��UQ�VJG[�CTG�D[�PQ�OGCPU�TGRTGUGPVCVKXG�QH�VJG�KPFWUVT[���9G�JCXG
UGGP�VJCV�VJG�RNCEGU�QH�QWT�%+�RTQFWEV�CTG�EQORCTCDNG�VQ�QWT�RNCEGU�HQT�VJG�NKHG�UKFG��
9G�FQ�JCXG�C�JKIJGT�RGTEGPVCIG�QH�CRRNKECVKQPU�VJCV�CTG�PQV�EQORNGVGF���+H�YG�IQ
DCEM�VQ�VJG�EQOOGPVU�OCFG�CDQWV�WPFGTYTKVKPI��VJG�CIGPVU�CTG�RTQDCDN[�VJKPMKPI�KP
VGTOU�QH�NKHG�GZRGEVCPE[���6JG[	TG�PQV�TGEQIPK\KPI�[GV�EGTVCKP�HCEVQTU�VJCV�OC[�PQV
JCXG�CP�KORCEV�QP�NKHG�GZRGEVCPE[��DWV�VJCV�YKNN�JCXG�CP�KORCEV�KP�VGTOU�QH
WPFGTYTKVKPI�%+���#P�GFWECVKQPCN�KUUWG�KU�UVKNN�KORQTVCPV��CPF�KV	U�QPG�VJCV�[QW	NN�HCEG
RCTVKEWNCTN[�YJGP�[QW�HKTUV�IQ�QWV�CPF�UGNN�VJG�RTQFWEV���+�FQP	V�MPQY�KH�VJKPIU�JCXG
EJCPIGF���+�VJKPM�VJGTG�JCU�DGGP�C�VQVCN�QH�VYQ�ENCKOU�KP�%CPCFC��KV	U�UVKNN�GCTN[�
VJQWIJ���6JG�HKTUV�ENCKO�YCU�HQT�C�JGCTV�CVVCEM��YJKEJ�YCU�CRRTQXGF�CPF�RCKF��CPF�+
ECP	V�TGECNN�YJCV�VJG�UGEQPF�ENCKO�YCU�HQT�

0GZV�+	NN�OCMG�C�HGY�DTKGH�EQOOGPVU�CDQWV�OCTMGV�EQPFWEV���/[�HKTUV�EQOOGPV�KU�KP
TGICTF�VQ�VTCKPKPI���%+�KU�C�RTQFWEV�VJCV�KU�XGT[�PGY��CPF�[QW�CTG�IQKPI�VQ�JCXG�VQ
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URGPF�OWEJ�OQTG�VKOG�VTCKPKPI�[QWT�TGRTGUGPVCVKXGU���;QW	TG�PQV�IQKPI�VQ�DG�CDNG�VQ
IGV�CYC[�YKVJ�UGPFKPI�QWV�C�HKGNF�TGNGCUG�UWEJ�CU���*GTG	U�C�PGY�RTQFWEV�VJCV�YG
JCXG���*GTG	U�VJG�KNNWUVTCVKQP�UQHVYCTG���*CXG�HWP����#NUQ��[QW�YKNN�JCXG�VQ�HQEWU�QP
YJCV�VJG�RTQFWEV�NQQMU�NKMG��YJCV�ETKVKECN�KNNPGUUGU�CTG�EQXGTGF��CPF�VJG�FGHKPKVKQPU
VJGOUGNXGU���;QW�YKNN�JCXG�VQ�URGPF�UQOG�VKOG�VCNMKPI�CDQWV�WPFGTYTKVKPI�DGECWUG
VJG�WPFGTYTKVKPI�RTQEGUU�KU�GZVTGOGN[�KORQTVCPV���%JCPIGU�YKNN�NKMGN[�DG�TGSWKTGF�KP
[QWT�CRRNKECVKQPU�VQ�UGNN�VJKU�RTQFWEV���#PF�[QW	NN�RTQDCDN[�YCPV�VQ�VCNM�CDQWV�JQY
VQ�UGNN�VJG�RTQFWEV�CPF�YJCV�RKEVWTGU�[QW	NN�WUG�YJGP�[QW	TG�VT[KPI�VQ�IGV�UQOGQPG
VQ�EQPUKFGT�RWTEJCUKPI�C�%+�RTQFWEV���9G�HQWPF�VJCV�YJGP�YG�TQNNGF�VJG�RTQFWEVU
QWV�VQ�QWT�CIGPVU��YG�YGTG�QHVGP�WUKPI�VKOGNKPGU�QP�EJCTVU�VQ�RQKPV�QWV�FKHHGTGPV
YCKVKPI�CPF�GZENWUKQPCT[�RGTKQFU���#NUQ��UQOG�QH�VJG�FGHKPKVKQPU�VJGOUGNXGU�EQPVCKP
VKOG�RGTKQFU�YKVJKP�VJGO���(QT�GZCORNG��RCTCN[UKU�OC[�TGSWKTG�VJCV�VJG�RGTUQP�DG
RCTCN[\GF�HQT�����FC[U���$WV�VJGP��CHVGTYCTFU��VJGTG�KU�UVKNN�C����FC[�YCKVKPI�RGTKQF
VJCV�VJG�KPUWTGF�PGGFU�VQ�UWTXKXG�DGHQTG�VJG�DGPGHKV�KU�RCKF���6JGTG�CTG�OCP[�VJKPIU
VQ�MGGR�KP�OKPF��CPF�YG�HQWPF�UKIPKHKECPV�XCNWG�KP�WUKPI�VKOGNKPGU���6TCKPKPI�KU�C
MG[�KUUWG�

6JG�QVJGT�RQKPV�+�YCPV�VQ�OCMG�KU�VJCV�YG	TG�UGGKPI�NGIKUNCVKQP�DGKPI�RCUUGF�KP
%CPCFC�VJCV�TGSWKTGU�RNCKP�NCPIWCIG�RQNKEKGU���/CP[�EQORCPKGU�CTG�OQXKPI�VQYCTF
RNCKP�NCPIWCIG�RQNKEKGU�UKORN[�DGECWUG�VJG[�YCPV�VQ�KFGPVKH[�VJGOUGNXGU�CU
GZGORNCT[�EWUVQOGT�UGTXKEG�RTQXKFGTU���+H�[QW�GXGT�YCPVGF�VQ�EQPUKFGT�RNCKP
NCPIWCIG�RQNKEKGU��VJKU�OKIJV�DG�VJG�VKOG�VQ�FQ�KV���%+�KU�C�EQORNGZ�RTQFWEV��CPF�KH
[QW�ECP�RWV�KV�FQYP�KP�VGTOU�VJCV�C�NC[OCP�ECP�WPFGTUVCPF��+�VJKPM�KV	U�C�YQPFGTHWN
GZGTEKUG���6JGTG�CTG�OCP[�HKTOU�QWV�VJGTG�VJCV�YKNN�QHHGT�VJGKT�UGTXKEGU�CPF�JGNR�[QW
YKVJ�VJKU�V[RG�QH�GZGTEKUG���9G�JCXG�DGGP�WUKPI�RNCKP�NCPIWCIG�RQNKEKGU�YKVJKP�QWT
EQORCP[�HQT�C�EQWRNG�QH�[GCTU���(TQO�C�OCTMGVKPI�RQKPV�QH�XKGY�[QW�OKIJV�VJKPM�VJKU
KU�QWVTCIGQWU��DWV�YG�YGTG�TGCNN[�EQPEGTPGF�CDQWV�VJG�PWODGT�QH�GZENWUKQPU�VJCV
YGTG�RTQXKFGF�HQT�UQOG�QH�VJG�KNNPGUUGU���9KVJKP�QWT�NKUV�QH�FGHKPKVKQPU�KP�VJG
RQNKEKGU��YG�YQWNF�JCXG�C�DQNFHCEG�UWDJGCFKPIå�'ZENWUKQP�åVJCV�RQKPVGF�QWV�VJG
GZENWUKQPU�HQT�GCEJ�KNNPGUU���9G�TGCNN[�YCPVGF�VQ�DTKPI�KV�VQ�GXGT[QPG	U�CVVGPVKQP�VJCV
[QW�JCXG�VQ�TGXKGY�VJKU�UWDJGCFKPI�ECTGHWNN[���9G�YCPVGF�[QW�CU�YGNN�VQ�ITCUR�KV
XKUWCNN[�YJGP�[QW�HKTUV�IQ�VJTQWIJ�VJG�RQNKE[���9G�JCXGP	V�JCF�C�UKPING�EQORNCKPV
HTQO�CP[QPG�KP�QWT�HKGNF�HQTEG�QT�HTQO�CP[�ENKGPVU�CDQWV�VJKU��UQ�YG�VJKPM�KV�YCU�C
IQQF�OQXG�

9JGP�YG�NCWPEJGF�%+�YKVJKP�QWT�EQORCP[�YG�FGEKFGF�VQ�FQ�C�UJQTV�EWUVQOGT
UWTXG[���9G�RJQPGF�EWUVQOGTU�YJQ�JCF�DQWIJV�VJG�RTQFWEV��DWV�GZENWFGF
TGRTGUGPVCVKXGU�CPF�VJGKT�KOOGFKCVG�HCOKN[�HTQO�VJKU�GZGTEKUG���9G�CUMGF�VJG
RWTEJCUGTU�C�UKORNG�UGTKGU�QH�SWGUVKQPU�UWEJ�CU���9GTG�[QW�UCVKUHKGF�YKVJ�VJG
FGUETKRVKQP�QH�VJG�KNNPGUUGU�IKXGP�VQ�[QW�D[�[QWT�TGRTGUGPVCVKXG!��&KF�VJG
TGRTGUGPVCVKXG�GZRNCKP�VJCV�VJGTG�YGTG�C�PWODGT�QH�GZENWUKQPU!��5QOGVKOGU�RGQRNG
FKF�CUM�WU�SWGUVKQPU���+�JCXG�VQ�EQPHGUU�VJCV��KP�C�EQWRNG�QH�UKVWCVKQPU��YG�JCF�VQ
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JCXG�QWT�WPFGTYTKVGTU�ECNN�VJG�RJ[UKEKCP�DCEM�YKVJ�C�OQTG�VGEJPKECN�FGUETKRVKQP�QH
UQOG�QH�VJG�FGHKPKVKQPU���6JKU�FKF�JCRRGP��DWV�RGQRNG�YGTG�OQTG�VJCP�JCRR[�VQ�IKXG
VJGKT�EQOOGPVU���9G�HGNV�KV�YCU�YGNN�YQTVJ�VJG�EQUV�QH�ECTT[KPI�QWV�VJG�GPVKTG
GZGTEKUG�

(KPCNN[��O[�EQOOGPVU�QP�HCEVQTU�HQT�UWEEGUU���6JKU�JCU�DGGP�CFFTGUUGF�D[�DQVJ�/T�
9GKT�CPF�/T��)TKOUJCY���;QW�PGGF�VQ�JCXG�C�EQQTFKPCVGF�JGCF�QHHKEG�GHHQTV�YJGP
[QW�IQ�QWV�CPF�NCWPEJ�%+���%+�KU�UQ�PGY���+H�QPN[�HQT�VJG�UCMG�QH�UCXKPI�VKOG��[QW
UJQWNF�IGV�GXGT[QPG�KPXQNXGF�HTQO�FC[�QPG���1VJGTYKUG��[QW	TG�IQKPI�VQ�URGPF
VJTGG�JQWTU�VCNMKPI�CDQWV�UQOGVJKPI�YKVJ�[QWT�NCY[GTU��CPF�VJGP�[QW	TG�IQKPI�VQ
URGPF�CPQVJGT�VJTGG�JQWTU�YKVJ�VJG�EWUVQOGT�UGTXKEG�UVCHH��VJG�VKOG�CFFU�WR���+H�[QW
ECP�IGV�GXGT[QPG�VQIGVJGT�TKIJV�WR�HTQPV�VQ�CKT�QWV�VJG�RTQFWEV�FGUETKRVKQP��RQKPV�QWV
VJG�GZENWUKQPU��CPF�UQ�QP��[QW	TG�IQKPI�VQ�UCXG�[QWTUGNH�C�ITGCV�FGCN�QH�VKOG�

1PEG�[QW	XG�ICVJGTGF�[QWT�JGCF�QHHKEG�VGCO�VQIGVJGT�CPF�[QW	XG�FGUKIPGF�[QWT
RTQFWEV��VJG�PGZV�DKI�UVGR�KP�VJG�YJQNG�%+�ECORCKIP�KU�VQ�UGNN�VJG�RTQFWEV�VQ�[QWT
TGRTGUGPVCVKXGU���6JG[�JCXG�PQ�URGEKCN�KPUKIJVU�CPF�XGT[�QHVGP�JCXG�PQV�JGCTF�QH�%+
DGHQTG���%+�KU�XGT[�EQORNGZ��CPF��CICKP��+	NN�TGHGT�DCEM�VQ�QWT�VTCKPKPI�UGUUKQPU���9G
YGTG�VGNNKPI�VJG�CIGPVU�CDQWV�VJG�%+�DGPGHKVU�CPF�VJG�TGVWTP�QH�RTGOKWO���9G�VJTGY
KP����FC[�UWTXKXCN�RGTKQFU���9G�VJTGY�KP�C����FC[�GZENWUKQPCT[�RGTKQF���9G�VCNMGF
CDQWV�VJGUG�VGEJPKECN�FGHKPKVKQPU��CPF�VJGP�YG�VQNF�VJGO��KP�VJG�UCOG�DTGCVJ��VJCV
VJGTG�YGTG�GZENWUKQPU�HQT�VJKPIU�NKMG�&WMG�5VCIG�#�EQNQP�ECPEGT�CPF�ECTEKPQOC�KP
UKVW���#V�VJKU�RQKPV��C�EQWRNG�CIGPVU�YGTG�UJCMKPI�VJGKT�JGCFU�CPF�UC[KPI���+�FQP	V
MPQY�KH�+�TGCNN[�YCPV�VQ�IGV�KPXQNXGF�YKVJ�VJKU����;QW�JCXG�VQ�UJQY�VJGO�YJCV�VJKU
RTQFWEV�ECP�QHHGT�CPF�IQ�VJTQWIJ�C�OQWPVCKP�QH�OCVGTKCN���*QYGXGT��QPEG�VJG
CIGPVU�ECVEJ�QP�VQ�VJG�RTQFWEV�CPF�TGCNK\G�JQY�RQYGTHWN�KV�KU��VJG[	NN�JCXG�PQ
RTQDNGO�IQKPI�QWV�VJG�FQQT�CPF�UGNNKPI�%+�VQ�VJGKT�HCOKNKGU�CPF�VJGKT�QVJGT
EWUVQOGTU�

6Q�OCMG�UWTG�[QWT�CIGPVU�ECP�UGNN��OCMG�UWTG�[QW�IKXG�VJGO�VJG�RTQRGT�VQQNU���6JKU
OC[�KPENWFG�KNNWUVTCVKQPU�QT�UQHVYCTG��VJG�WPKPUWTCDNG�KORCKTOGPV�EJGEMNKUV�KU
GUUGPVKCN���*CXG�VJGO�FQ�UQOG�QH�VJG�RTGNKOKPCT[�UETGGPKPI���#ICKP��CIGPVU�VJKPM�KP
VGTOU�QH�NKHG�GZRGEVCPE[��CPF�VJG[	TG�PQV�IQKPI�VQ�TGEQIPK\G�YJQ�KU�PQV�C�IQQF�TKUM
HQT�%+���;QW�OC[�YCPV�VQ�UGPF�VJGO�UCORNG�RQNKEKGU�DGHQTG�[QW�GXGP�UVCTV�UGNNKPI�VJG
RTQFWEV��UQ�VJCV�VJG[�ECP�TGXKGY�VJG�VGTOU�CPF�DGEQOG�EQOHQTVCDNG�YKVJ�VJGO��
;QW�YQWNF�YCPV�VQ�UJCTG�YKVJ�VJGO�CP[�FQEWOGPVU�VJCV�GZRNCKP�VJG�RTQFWEV�QT�VJG
GZENWUKQPU�KP�NC[OCP	U�VGTOU���#NUQ��[QW�YQWNF�YCPV�VQ�UJCTG�CP[�HCEVU�VJCV�[QW�ECP
IGV�VJCV�NKUV�VJG�RTQDCDKNKVKGU�QH�EQPVTCEVKPI�XCTKQWU�KNNPGUUGU�

0GZV��[QW�JCXG�VQ�EQPVKPWG�VQ�TGKPHQTEG�VJCV�%+�KU�PQV�NKHG�KPUWTCPEG���+�JCXG�QPG
GZCORNG���9G�JCF�C�UKVWCVKQP�KP�YJKEJ�C�TGRTGUGPVCVKXG�JCF�IQPG�VQ�UGG�C�ENKGPV�CPF
YTKVVGP�CP�CRRNKECVKQP�HQT�DQVJ�NKHG�EQXGTCIG�CPF�%+�CV�VJG�UCOG�VKOG���6JG
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CRRNKECVKQP�IQGU�VJTQWIJ�WPFGTYTKVKPI���6JG�NKHG�CRRNKECVKQP�EQOGU�DCEM��CPF�VJG
CRRNKECPV�KU�TCVGF�PQPUOQMGT���6JG�%+�CRRNKECVKQP�EQOGU�DCEM��CPF�VJG�CRRNKECPV�KU
TCVGF�UWDUVCPFCTF���#EVWCTKGU�CPF�WPFGTYTKVGTU�YKNN�WPFGTUVCPF�VJKU��KV	U�C
EQORNGVGN[�FKHHGTGPV�RTQEGUU�HQT�DQVJ�%+�CPF�NKHG��CPF�VJKU�EQWNF�JCRRGP���$WV�VJG
HKTUV�VKOG�KV�FKF�JCRRGP��C�EQWRNG�QH�QWT�TGRTGUGPVCVKXGU�YGTG�PQV�JCRR[���;QW�JCXG
VQ�TGKPHQTEG��HTQO�FC[�QPG��VJCV�%+�ECPPQV�DG�NQQMGF�CV�CU�C�NKHG�RTQFWEV���9G	TG
NQQMKPI�CV�C�FKHHGTGPV�FGETGOGPV�YKVJ�%+��CPF�[QW�JCXG�VQ�EQPVKPWG�VQ�TGKPHQTEG�VJKU
CNN�VJG�YC[�VJTQWIJ�[QWT�VTCKPKPI�CPF�VJTQWIJQWV�VJG�NKHGVKOG�QH�VJG�RTQFWEV�

.CUV��DWV�PQV�NGCUV��NQQM�CV�YJQO�[QW	XG�UQNF�NKHG�RQNKEKGU�VQ�KP�VJG�RCUV�DGECWUG�CHVGT
[QWT�CIGPVU�DW[�C�RQNKE[�QP�VJGKT�QYP�NKHG��VJGUG�CTG�VJG�RGQRNG�VJG[	TG�IQKPI�VQ�IQ
UGG�PGZV�

/T��,COGU�'��%CTVGT���$CUGF�QP�[QWT�FKUEWUUKQPU��%+�JCU�DGGP�FGUETKDGF�CU�C�NKHG
RTQFWEV�UQNF�D[�NKHG�CIGPVU���+�YQPFGT�KH�[QW�JCXG�CP[�GZRGTKGPEG�UGNNKPI�KV�CU�C
JGCNVJ�RTQFWEV�D[�JGCNVJ�CIGPVU!��6JKU�SWGUVKQP�KU�RQUGF�VQ�YJQOGXGT�YCPVU�VQ
CPUYGT�KV�

/U��.KKVGNC���+�ECP	V�EQOOGPV�CDQWV�YJCV�JCRRGPU�YKVJKP�VJG�%CPCFKCP�OCTMGVRNCEG��
+�FQP	V�TGCNN[�MPQY���#�PWODGT�QH�CIGPVU�CTG�UGNNKPI�KV���9JGTG�+�YQTM��%+�KU
EQPUKFGTGF�C�NKHG�UCNG���9G�FQP	V�UGNN�OWEJ�JGCNVJ�EQXGTCIG���2GTJCRU�/T��)TKOUJCY
JCU�UQOG�GZRGTKGPEG�QP�VJG�7�-��V[RG!

/T��)TKOUJCY���;GU��EGTVCKPN[�CU�HCT�CU�VJG�OCTMGVU�+�MPQY��YJKEJ�CTG�VJG�7�-��
#WUVTCNKC��CPF�5QWVJ�#HTKEC���$WV�YG�FQP	V�JCXG�VJG�UCOG�FKUVKPEVKQP�VJGTG���#�HGY
EQORCPKGU�YJQ�YTKVG�RTKXCVG�OGFKECN�KPUWTCPEG�DWUKPGUU�CNUQ�UGNN�%+���$WV��D[�CPF
NCTIG��KV	U�RTKOCTKN[�VJG�NKHG�KPUWTGTU�YJQ�CTG�UGNNKPI�VJG�DWUKPGUU�

/U��$GNNCXKC���+�JCXG�UQOG�KPHQTOCVKQP�HTQO�C�HGY�QH�VJG�%CPCFKCP�FKUCDKNKV[
KPUWTCPEG�
&+��CIGPVU�UGNNKPI�VJG�RTQFWEV���1PG�QH�VJGKT�EQOOGPVU�KU�VJCV�VJG[�HKPF�%+
VQ�DG�CP�GCUKGT�UCNG�VJCP�&+�

/T��;KLK�5��5VCTT���+�YCPVGF�VQ�CUM�C�SWGUVKQP�HTQO�C�RQNKE[JQNFGT	U�RGTURGEVKXG���%CP
VJG�RCPGNKUVU�EQORCTG�VJG�WUGU�QH�&+�OGFKECN�KPUWTCPEG�CPF�%+�RTQFWEVU�VQ�UCVKUH[
VJG�FKHHGTGPV�PGGFU�QH�VJG�RQNKE[JQNFGTU!

/T��)TKOUJCY���;GU��QPG�QH�VJG�VJKPIU�/U��$GNNCXKC�CUMGF�OG�VQ�EQXGT�YCU�VJG�WUGU
QH�PCVKXG�%+�RTQFWEVU���#U�HCT�CU�+�MPQY��PQDQF[�KP�VJG�7�-���CV�NGCUV��JCU�CEVWCNN[
EQPFWEVGF�VJKU�UQTV�QH�UWTXG[���+�EQWNF�IKXG�[QW�QPN[�VJG�TGUWNV�QH�C�UCORNG�QH�QPG�
YJKEJ�YCU�C�ENCKOCPV�+�CEVWCNN[�MPGY���+�VJKPM�[QW�JCXG�VQ�CEEGRV�VJCV�VJG�%+
IGPGTCNN[�UQNF�KU�PQV�C�PGGFU�FTKXGP�RTQFWEV��KV	U�PQV�VJG�RGTHGEV�XGJKENG�HQT�KPEQOG
TGRNCEGOGPV�QT�HQT�OGFKECN�GZRGPUG�EQXGT���9G�JCXG�DGVVGT�RTQFWEVU�VQ�OGGV�VJGUG
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URGEKHKE�PGGFU���%+�RTQXKFGU�C�DGPGHKV�VJCV�[QW�WUG�HNGZKDN[�CEEQTFKPI�VQ�[QWT�PGGFU
CV�VJG�VKOG���1PG�ECP�HKPF�C�IQQF�FGCN�QH�OGTKV�KP�EQPUKFGTKPI�C�RTQFWEV�VJCV
CVVGORVU�VQ�UVTWEVWTG�VJG�DGPGHKVU�OQTG�VQ�VJG�CEVWCN�GXGPV�QT�KNNPGUU�VJCV�C�RGTUQP
UWHHGTU���$WV�VJGP�VJKU�FQGU�NQUG�QWV�KP�VGTOU�QH�UKORNKEKV[��[QW	TG�PQ�NQPIGT�UC[KPI
YG�YKNN�RC[�:�FQNNCTU�QP�CP[�QPG�QH�VJGUG�GXGPVU�

/T��9GKT���5QOGVKOGU�VJG�PGGFU�ECP	V�DG�UGGP�VJCV�HCT�CJGCF�QH�VKOG��NKMG
TGKODWTUGOGPV�QH�GZRGPUGU��DWV�KH�UQOGDQF[�JCU�C�JGCTV�CVVCEM��CPF�VJG[�IQ�DCEM�VQ
YQTM�CPF�VJG[	TG�WUGF�VQ�YQTMKPI����JQWTU��CPF�PQY�VJG[�ECP�QPN[�YQTM����JQWTU
CPF�VJGKT�KPEQOG�NGXGN�JCU�FTQRRGFå+	XG�GXGP�JGCTF�QH�C�ECUG�YJGTG�C�RGTUQP�YCU
NGV�IQ�KP�VJKU�UKVWCVKQP��CPF�VJCV�ECP�EGTVCKPN[�JGNR�VJGTG���5QOG�VJKPIU�CTGP	V
EQXGTGF��CPF�[QW�ECP�IGV�KPVQ�NQPI�TGJCDKNKVCVKQP�UKVWCVKQPU���6JKU�OC[DG�IKXGU�[QW�C
EJQKEG�QH�CNVGTPCVKXG�ECTG�VJCV�[QW�YQWNFP	V�JCXG�QVJGTYKUG�QT�OC[DG�VQRRKPI�WR
DGPGHKVU�

/U��$GNNCXKC���#�ENCKO�UVWF[�YCU�FQPG�D[�/�)�KP�VJG�7�-��VJCV�CPCN[\GF�CNN�VJG�&+
ENCKOU�VQ�UGG�KH�VJGTG�YCU�CP[�QXGTNCR�YKVJ�%+���+�VJKPM�VJCV�VJG[�HQWPF�VJCV��QWV�QH�CNN
VJG�&+�ENCKOU��QPN[�CDQWV�����YQWNF�JCXG�SWCNKHKGF�HQT�%+���6JG[�YGTG�V[RKECNN[��+
IWGUU��VJG�ECPEGT�DGPGHKVU�

/T��)TKOUJCY���+�VJKPM�KV�YCU�UNKIJVN[�JKIJGT�VJCP�������$WV�EGTVCKPN[�KP�VJG�7�-��
&+�ENCKOU�ECP�DG�CP[YJGTG�WR�VQ�����KP�TGURGEV�VQ�OWUEWNCT�UMGNGVCN�CPF�OGPVCN
PGTXQWU�FKUQTFGTU���6JGTG�KU�TGNCVKXGN[�NKVVNG�QXGTNCR���6JGUG�ENCKOU�CTG�ECWUKPI�OCP[
RTQDNGOU�KP�VGTOU�QH�ENCKOU�OCPCIGOGPV�QP�&+�DWUKPGUU�KP�VJG�7�-�

/T��*GPT[�$��4COUG[�+++���+�JCXG�C�SWGUVKQP�CDQWV�VJG�KPKVKCN�YCKVKPI�RGTKQF���+H�C
UVCVG�TGIWNCVQT�RTQJKDKVU�VJG�WUG�QH�CP�KPKVKCN�YCKVKPI�RGTKQF�CPF�UC[U�KV�JCU�VQ�DG
\GTQ��YQWNF�EQXGTCIG�JCXG�VQ�UVCTV�KOOGFKCVGN[!��9JCV�EJCPIGU�KP�RQNKE[�FGUKIP�FQ
[QW�TGEQOOGPF�VQ�EQPVTQN�CPVKUGNGEVKQP!

/U��$GNNCXKC���9G�YQWNF�CFXKUG�NKOKVKPI�VJG�RC[QWV�QP�ECPEGT�HQT�VJG�HKTUV�0�FC[U�
0
FC[U�DGKPI�UKIPKHKECPVN[�NQPIGT�VJCP����FC[U���TCVJGT�VJCP�JCXKPI�C����FC[�YCKVKPI
RGTKQF�VJCV�YQWNFP	V�RC[�CP[VJKPI���;QW�EQWNF�RC[�QWV�C�PQOKPCN�COQWPV�QT�EGTVCKP
RGTEGPVCIG�QH�VJG�HCEG�COQWPV�KH�C�RGTUQP�KU�FKCIPQUGF�YKVJ�ECPEGT�FWTKPI�VJKU�VKOG
HTCOG���+V	U�TGCNN[�ECPEGT�VJCV�YG	TG�YQTTKGF�CDQWV�YKVJ�CPVKUGNGEVKQP���(QT�GZCORNG�
YKVJ�DTGCUV�ECPEGT��RQVGPVKCN�HQT�UGNH�FKCIPQUKU�KU�RTGUGPV���+H�[QW�HGGN�C�NWOR��[QW
ECP�IQ�QWV�CPF�DW[�C�%+�RQNKE[��CPF�VJGP�IGV�KV�EQPHKTOGF���9G	TG�LWUV�VT[KPI�VQ
RTQVGEV�QWTUGNXGU�HTQO�VJQUG�KPUVCPEGU�YJGTG�UQOGQPG�ECP�CEVWCNN[�UGNH�WPFGTYTKVG�

/T��)TKOUJCY���+P�VJG�7�-��YG�FQP	V�JCXG�C�YCKVKPI�RGTKQF��CPF�QWT�RTKOCT[
UCXKPIU�VQ�FCVG�JCXG�DGGP�DGECWUG�OQUV�RGQRNG�FQ�PQV�JCXG�C�UWHHKEKGPV�CYCTGPGUU
QH�%+���6JGKT�HKTUV�TGCEVKQP�KH�VJG[�HKPF�C�NWOR�KU�PQV���+	NN�IQ�CPF�VCMG�QWV�C�%+�RQNKE[���
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+�OGPVKQPGF�VJG�ENCKOU�CPCN[UKU�VJCV�YG�CTG�WPFGTVCMKPI�CV�VJG�OQOGPV���1PG�QH�VJG
VJKPIU�YG	NN�DG�NQQMKPI�CV�ENQUGN[�KU�VJG�UJCRG�QH�GZRGTKGPEG�FWTKPI�VJG�GCTN[�RGTKQF��
6JG�XKGY�HTQO�VJG�7�-��KU�VJCV�YG�ECP�RTQXKFG�HQT�KV��


