To fix Error Code 339, please go to the following web page and download the administrator’s tool pack. 

Here is the web page: http://www.microsoft.com/office/ork/2003/tools/boxa10.htm 
  
When you download the administrator’s tool pack, you’ll see a file called COMDLG32.ocx. To fix the Error Code, you need to ensure that this file is in your WINDOWS/SYSTEM32 directory.  

