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Background

• InsureTech Connect presented a series of mini-events across 
the region, ITC Asia Roadshow. This series is designed to 
create a platform for insurtech leaders to have momentous 
conversations that keep pace with the industry throughout the 
year.

• Seven Roadshows were run from August 2022 to March 2023 
including Indonesia, Malaysia, Thailand, China(Virtual), India, 
Japan and Hong Kong. Each mini-event included 2-hours of 
power-packed industry knowledge sharing and followed by a 
networking party.



Hong Kong Roadshow
• The roadshow in Hong Kong was organized at the House Studio and it 

attracted around 70 participants.
• The agenda covered afternoon sessions and a post-event networking 

session.
• Agenda sessions included:

− Keynotes Address by HKFI: How to build an insurer ready for the future
− Panel Discussion: Adoption of OpenAPI in the insurance industry in Hong 

Kong
− Fireside Chat: Perspectives on the future of digital bancassurance
− ITC Asia Awards (Hong Kong) - Insurtech Pitch Competition
− Presentation by Aktivolabs
− Panel Discussion: Insurance Distribution
− Closing Keynote Address by Cyberport: Embracing insurtech innovation in the 

era of Web3 and Digital Assets & Prize Presentation

https://www.hkfi.org.hk/


Insights

• Speakers of the roadshow included insurance and InsurTech experts and  
stakeholders such as Hong Kong Federation of Insurers, ZA bank, Generali, 
Zurich, BCG, Blue insurance, and Redhat etc.

• The session content aligned with the industrial concerns. E.g. how 
insurTech or AI applies to traditional industry, how claims and agency 
performance are improved after applying insurTech, how to transform 
insurTech with ChatGPT etc.

• Some sales pitch sessions were arranged for InsurTech firms such as 
MediConcen, MixCare Health, PortfoPlus, Set Sail software, and 
InsurClaims etc.  A good opportunity for the firms to demonstrate their 
new service and products by using blockchain, AI, machine learning in the 
insurance business

• Sponsors included Red Hat, ZA Tech, Aktivolabs, Democrance, as well as a 
number of supporting partners
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