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BUSINESS Analtics

-Comparing with Predicive Analytics
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Business Analytics Categories Predictive Analytics

Descriptive analysis Purpose Finding hidden pattern & predict
(What happened) (What will happen)
Raw data is transformed to Raw data is transformed to “clean

information for presentation data” for algorithms purpose
purpose

Get insight to solve a problem by Insight Get insight of the algorithms identify

guesstimate, assumption and complex pattern and build a model
subjective judgement

Decision make based on intuition Decision Decision make based on the model
without solid evidence

Structured data, manageable data Data Type Structured/unstructured data, big
data
Reporting, dashboard Technology Predictive modelling, forecasting
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Predetive Anaitics
£ase Studies




Applications of Predictive Analytics
- sghts from Predictive Anallics
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1. Sales & marketing — increase activity & efficiency

2. Underwriting & pricing — differentiate risks more accurately

3. Work force analytics — recruit staff with higher potential

;7 oy 2018 KPMG PLT, & limited liability partnership established under Maslsysian lav iz 8 member firm of the KPMG network of indspendent member firms sffilisted with KPMG Intsmations! Cooperstive ["KPMG
PMG ntemational”]. a Swics entity. All rights reserved
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.5des & Marketing (Gonta)

-Increase aclvity @ efficiency

Not so easy...
What are the challenges?
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mplementation stratedy
- vesiiment neeced
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Where to start?

Building a platform business requires
state-of-the-art technology and very
fast and flexible time to market. This is
not achievable on legacy systems
alone. Insurers will have to invest in
customer-facing  digital  platforms,
intelligent automation to streamline
processes, and develop smart
contracts for claims and predictive
underwriting.

View Point

Customer satisfaction and retention
will likely be a more important key
performance indicator (KPI) than
operational efficiency.

Player in this scope

KPMG is one of the player using
artificial intelligence, machine learning
and big data to provide insurers
greater insight into their data.
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mplementation Journey
- Dala warehouse caplures rclevan [iong faclors Ihal (ive proflebily

Insurance Company

Portfolio A | Mortgage Reducing Term Level of aggregation
Cohort A-20X5 I |CohonA.zux3
ARARRARAREAR AARARARARARRER
Cohort A-20X4 : Cohort A-20X2 ey IFRS 17 limits offsetting
n

between onerous contracts
and profitable contracts

Group A-20X2 Group A-20X2 Group A-20X2

Bank A FCL cases Bank A Non FCL cases BankB & C
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an an

All remaining contracts in

Contracts that at initial
Cohort A-20X2

recognition have no
significant possibility of
becoming onerous

subsequenth

Contracts that are onerous
at initial recognition
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[mplementation Jourmney
I professionals SUpplement Uy sklled actuares

Actuarial Professional Bodies

Actuaries Institute, Australia
Casualty Actuarial Society, USA Data scientists
Institute and Faculty of Actuaries, UK

Society of Actuaries, USA ‘

The actuarial profession has been actively advancing the use
of predictive analytics methods in its work. Actuaries have D_ata Actuaries
been fast to collect and transform big data into useful engineers

information to glean future tendencies and patterns.

We anticipate a healthy supply of predictive modelling and
data analytics speacilist in the job market in the near future.
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