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Targeted Marketing
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Summary

« Targeted Product Design and Marketing: fo sell the right product to the right
people at the right fime for the right price at the micro level

« Revenue Growth: to select the right members for the right interventions to
increase the risk and quality scores

« Cost Reduction: fo proactively anticipate potential medical needs for all
members and to be able to provide appropriate inferventions before cerfain
medical condifions develop or complications surface for these members

« Risk Adjustment: fo quantify the risk and to idenftify opportunities under the risk
adjustment

+ Risk Optimization: to coordinate cross-functional strategies and fo idenfify
optimized solutions

+ Analytical Competitor: fo move Florida Blue from an analyfical company to an
analytical competitor
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