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SOCIETY OF ACTUARIES
Antitrust Compliance Guidelines

Active participation in the Society of Actuaries is an important aspect of membership.  While the positive contributions of professional societies and associations are 
well-recognized and encouraged, association activities are vulnerable to close antitrust scrutiny.  By their very nature, associations bring together industry competitors 
and other market participants.  

The United States antitrust laws aim to protect consumers by preserving the free economy and prohibiting anti-competitive business practices; they promote 
competition.  There are both state and federal antitrust laws, although state antitrust laws closely follow federal law.  The Sherman Act, is the primary U.S. antitrust law 
pertaining to association activities.   The Sherman Act prohibits every contract, combination or conspiracy that places an unreasonable restraint on trade.  There are, 
however, some activities that are illegal under all circumstances, such as price fixing, market allocation and collusive bidding.  

There is no safe harbor under the antitrust law for professional association activities.  Therefore, association meeting participants should refrain from discussing any 
activity that could potentially be construed as having an anti-competitive effect. Discussions relating to product or service pricing, market allocations, membership 
restrictions, product standardization or other conditions on trade could arguably be perceived as a restraint on trade and may expose the SOA and its members to 
antitrust enforcement procedures.

While participating in all SOA in person meetings, webinars, teleconferences or side discussions, you should avoid discussing competitively sensitive information with 
competitors and follow these guidelines:

• Do not discuss prices for services or products or anything else that might affect prices
• Do not discuss what you or other entities plan to do in a particular geographic or product markets or with particular customers.
• Do not speak on behalf of the SOA or any of its committees unless specifically authorized to do so.

• Do leave a meeting where any anticompetitive pricing or market allocation discussion occurs.
• Do alert SOA staff and/or legal counsel to any concerning discussions
• Do consult with legal counsel before raising any matter or making a statement that may involve competitively sensitive information.

Adherence to these guidelines involves not only avoidance of antitrust violations, but avoidance of behavior which might be so construed.  These guidelines only 
provide an overview of prohibited activities.  SOA legal counsel reviews meeting agenda and materials as deemed appropriate and any discussion that departs from the 
formal agenda should be scrutinized carefully.  Antitrust compliance is everyone’s responsibility; however, please seek legal counsel if you have any questions or 
concerns.
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Presentation Disclaimer

Presentations are intended for educational purposes only and do not replace 
independent professional judgment. Statements of fact and opinions expressed are 
those of the participants individually and, unless expressly stated to the contrary, 
are not the opinion or position of the Society of Actuaries, its cosponsors or its 
committees. The Society of Actuaries does not endorse or approve, and assumes no 
responsibility for, the content, accuracy or completeness of the information 
presented. Attendees should note that the sessions are audio-recorded and may be 
published in various media, including print, audio and video formats without further 
notice.
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In the beginning

Form A, B, C
Early 1990’s through 2009

Focus: monitoring compliance with lifetime loss ratio 
standards
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Long-Term Care Experience Reporting Form A
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Since each section is by policy form, could be 1 to many pages 



Long-Term Care Experience Reporting Form A (continued)
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Long-Term Care Experience Reporting Form B
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Again, since each section is by policy form, could be 1 to many pages



Long-Term Care Experience Reporting Form C
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• Same format as Form B
• Duplicated by jurisdiction



Forms A, B,C to Forms 1-5

Forms A, B, C: focus on monitoring compliance with lifetime loss ratio standards 

2009 both Forms A, B, C and Forms 1-5 were filed

Form 1: focus on critical assumptions of morbidity and persistency
Form 2: compares active life reserve to development of issue age premium fund
Form 3: focus on adequacy of claim reserves
Form 4: LTC distinct riders on life & annuity products
Form 5: information at state level (replaces Form C)
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Long-Term Care Experience Reporting Form 1
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Only 1 page



Long-Term Care Experience Reporting Form 1 (continued)
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Expected claim cost for an individual covered at the beginning of the calendar year 
based on statutory active life reserve morbidity assumption.

Claims incurred by calendar year, PV claim payments + PV case reserve
Accrual basis, not financial basis, therefore will not tie to annual statement
Consistent with claims in Form 3

Financial statement definition: 
Collected Premium + Chg Due – Chg Advanced – Chg Unearned

Consistent with Schedule H, Part 1, Line 2



Long-Term Care Experience Reporting Form 1 (continued)
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Total Premium and Claims  (in millions)
All Companies

Form 1

Year
Total Earned 

Premium
Total Incurred 

Claims
Total Expected 
Incurred Claims Loss Ratio

A:E Incurred 
Claims

2009 10,000 5,500 5,000 55% 110%
2010 10,500 6,500 5,500 62% 118%
2011 10,500 7,000 6,000 67% 117%
2012 11,000 7,500 6,500 68% 115%
2013 11,000 8,000 7,000 73% 114%
2014 11,500 8,500 7,000 74% 121%
2015 11,500 9,500 7,500 83% 127%
2016 11,500 10,000 8,000 87% 125%
2017 11,500 11,000 8,500 96% 129%
2018 11,500 12,500 9,500 109% 132%
Total 111,000 86,000 70,000 77% 123%



Long-Term Care Experience Reporting Form 1 (continued)
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Long-Term Care Experience Reporting Form 1 (continued)

14

Total Premium and Claims (in millions)
Top 20 Companies

Form 1

Year
Total Earned 

Premium
Total Incurred 

Claims Loss Ratio
2009 8,750 4,750 53%
2010 9,000 5,000 56%
2011 9,250 5,750 61%
2012 10,000 6,500 64%
2013 10,250 7,000 68%
2014 10,250 7,500 72%
2015 10,500 8,250 78%
2016 10,500 9,000 84%
2017 10,750 9,750 92%
2018 10,750 11,000 103%
Total 100,000 74,250 74%

Total Premium and Claims (in millions)
Non-Top 20 Companies

Form 1

Year
Total Earned 

Premium
Total Incurred 

Claims Loss Ratio
2009 1,250 1,000 73%
2010 1,250 1,250 89%
2011 1,250 1,250 97%
2012 1,250 1,250 103%
2013 1,000 1,000 103%
2014 1,000 1,250 108%
2015 1,000 1,250 117%
2016 1,000 1,250 124%
2017 1,000 1,250 135%
2018 1,000 1,250 146%
Total 11,000 11,750 107%



Long-Term Care Experience Reporting Form 1 (continued)
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Long-Term Care Experience Reporting Form 1 (continued)
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Long-Term Care Experience Reporting Form 1 (continued)
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Top 20 as % of Total
Year Premium Claims Expected Claims Lives
2009 88% 84% 84% 89%
2010 87% 81% 82% 88%
2011 89% 83% 84% 90%
2012 89% 83% 84% 89%
2013 91% 87% 87% 91%
2014 91% 87% 86% 91%
2015 91% 87% 87% 91%
2016 91% 88% 87% 91%
2017 92% 88% 87% 91%
2018 92% 89% 88% 91%
Total 90% 86% 86% 90%



Long-Term Care Experience Reporting Form 1 (continued)
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Top 10 as % of Total
Year Premium Claims Expected Claims Lives
2009 71% 66% 66% 74%
2010 71% 63% 65% 74%
2011 72% 63% 66% 75%
2012 73% 64% 66% 75%
2013 74% 66% 67% 76%
2014 74% 66% 65% 76%
2015 75% 66% 66% 76%
2016 75% 66% 66% 76%
2017 75% 66% 66% 76%
2018 75% 66% 66% 76%
Total 74% 65% 66% 75%



Long-Term Care Experience Reporting Form 1 (continued)
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Top 5 as % of Total
Year Premium Claims Expected Claims Lives
2009 50% 40% 40% 53%
2010 51% 38% 40% 54%
2011 52% 39% 42% 55%
2012 53% 40% 43% 55%
2013 54% 42% 44% 56%
2014 55% 43% 41% 56%
2015 55% 42% 41% 57%
2016 56% 44% 41% 57%
2017 56% 44% 43% 57%
2018 56% 45% 43% 58%
Total 54% 42% 42% 56%



Long-Term Care Experience Reporting Form 1 (continued)
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• Misestimation (Parameter Risk)
• Results consistently vary / move in one direction
• How much can be explained by misestimation of underlying mean? 

Historical Misestimation
Top 40 Companies

Overall 2009-2018 Incurred Claim A/E Ratio

Top 20 
Companies

Average 119% Next 20 
Companies

Average 112%
Min 64% Min 59%

Max 198% Max 196%
Standard Deviation 30% Standard Deviation 40%



Long-Term Care Experience Reporting Form 1 (continued)
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• Volatility / Variance (Process Risk)
• Results bounce around a mean
• What is “normal” volatility in results?

Historical Volatility
Top 40 Companies

Yearly 2009-2018 Incurred Claim A/E Ratio - "Normalized"
Top 20 

Companies
Min 64% Next 20 

Companies
Min 9%

Max 150% Max 1342%
Standard Deviation 13% Standard Deviation 95%



Long-Term Care Experience Reporting Form 1 (continued)
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Number of claims with a benefit payment made after the elimination period with no 
payments in previous years

Counted as new claim if current claim is considered new claim from prior claims

Number of claims with at least one benefit made after the elimination period
Benefit payments in elimination period will be included in claim amount without a 
claim count



Long-Term Care Experience Reporting Form 1 (continued)
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Actual Incidence & Prevalence
All Companies

Form 1

Year Total Lives
Total Open 

Claims
Total New 

Claims Prevalence Incidence
2009 6,800,000 175,000 65,000 2.7% 1.0%
2010 7,100,000 200,000 65,000 2.9% 0.9%
2011 7,200,000 225,000 75,000 3.0% 1.0%
2012 7,300,000 225,000 80,000 3.2% 1.1%
2013 7,200,000 225,000 80,000 3.2% 1.1%
2014 7,200,000 250,000 80,000 3.4% 1.1%
2015 7,100,000 250,000 90,000 3.7% 1.2%
2016 6,900,000 275,000 85,000 3.8% 1.3%
2017 6,800,000 275,000 85,000 4.0% 1.3%
2018 6,600,000 275,000 90,000 4.2% 1.3%
Total 70,100,000 2,400,000 795,000 3.4% 1.1%



Long-Term Care Experience Reporting Form 1 (continued)
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Actual Incidence & Prevalence
Top 20 Companies

Form 1

Year Total Lives
Total Open 

Claims
Total New 

Claims Prevalence Incidence
2009 6,100,000 150,000 50,000 2.4% 0.9%
2010 6,200,000 150,000 50,000 2.5% 0.8%
2011 6,400,000 175,000 60,000 2.7% 0.9%
2012 6,500,000 175,000 60,000 2.8% 1.0%
2013 6,600,000 200,000 65,000 3.0% 1.0%
2014 6,500,000 200,000 70,000 3.1% 1.1%
2015 6,400,000 225,000 75,000 3.4% 1.2%
2016 6,300,000 225,000 75,000 3.6% 1.2%
2017 6,100,000 225,000 75,000 3.8% 1.2%
2018 6,000,000 225,000 75,000 3.9% 1.3%
Total 63,100,000 1,975,000 655,000 3.1% 1.0%



Long-Term Care Experience Reporting Form 1 (continued)
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Actual Incidence & Prevalence
Non-Top 20 Companies

Form 1

Year Total Lives
Total Open 

Claims
Total New 

Claims Prevalence Incidence
2009 775,000 40,000 16,000 5.2% 2.0%
2010 850,000 50,000 18,000 5.8% 2.0%
2011 750,000 45,000 15,000 6.0% 2.1%
2012 775,000 50,000 17,000 6.2% 2.1%
2013 675,000 40,000 13,000 5.9% 1.9%
2014 675,000 40,000 14,000 6.1% 2.0%
2015 650,000 40,000 13,000 6.3% 2.0%
2016 625,000 40,000 13,000 6.4% 2.0%
2017 625,000 40,000 13,000 6.5% 2.1%
2018 600,000 40,000 12,000 6.7% 2.0%
Total 7,000,000 425,000 143,000 6.1% 2.0%



Long-Term Care Experience Reporting Form 1 (continued)
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Expected number of lives in force, based on 
Actual lives at beginning of year + New issues 
- Expected policy terminations based upon valuation assumptions

Actual number of lives in force



Long-Term Care Experience Reporting Form 1 (continued)
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Actual and Expected Lives
All Companies

Form 1

Year Total Lives
Total Expected 

Lives A:E Lives
2009 6,800,000 6,800,000 100%
2010 7,100,000 7,000,000 101%
2011 7,200,000 7,100,000 101%
2012 7,300,000 7,200,000 101%
2013 7,200,000 7,200,000 100%
2014 7,200,000 7,100,000 101%
2015 7,100,000 7,000,000 101%
2016 6,900,000 6,900,000 100%
2017 6,800,000 6,700,000 101%
2018 6,600,000 6,500,000 102%
Total 70,100,000 69,400,000 101%



Long-Term Care Experience Reporting Form 1 (continued)
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Actual and Expected Lives
All Companies

Form 1

Year Total Lives
Total Expected 

Lives A:E Lives
2009 6,800,000 6,800,000 100%
2010 7,100,000 7,000,000 101%
2011 7,200,000 7,100,000 101%
2012 7,300,000 7,200,000 101%
2013 7,200,000 7,200,000 100%
2014 7,200,000 7,100,000 101%
2015 7,100,000 7,000,000 101%
2016 6,900,000 6,900,000 100%
2017 6,800,000 6,700,000 101%
2018 6,600,000 6,500,000 102%
Total 70,100,000 69,400,000 101%

Actual and Expected Terminations
All Companies

Form 1

Year
Terminations 

(4%)
Total Expected 
Terminations

A:E 
Terminations

2009 4.0% 4.6% 88%
2010 4.0% 5.1% 79%
2011 4.0% 5.2% 77%
2012 4.0% 4.9% 81%
2013 4.0% 4.5% 88%
2014 4.0% 5.2% 77%
2015 4.0% 5.2% 76%
2016 4.0% 4.7% 84%
2017 4.0% 5.2% 77%
2018 4.0% 4.9% 82%
Total 4.0% 5.0% 81%



Long-Term Care Experience Reporting Form 1 (continued)
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• Misestimation (Parameter Risk)

Historical Misestimation
Top 40 Companies

Overall 2009-2018 Termination A/E Ratio

Top 20 
Companies

Average 87% Next 20 
Companies

Average 73%
Min 56% Min 31%

Max 159% Max 110%
Standard Deviation 30% Standard Deviation 18%



Long-Term Care Experience Reporting Form 1 (continued)
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• Volatility / Variance (Process Risk)

Historical Volatility
Top 40 Companies

Yearly 2009-2018 Termination A/E Ratio - "Normalized"
Top 20 

Companies
Min 16% Next 20 

Companies
Min 30%

Max 204% Max 298%
Standard Deviation 27% Standard Deviation 42%



Long-Term Care Experience Reporting Form 1
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Long-Term Care Experience Reporting Form 2
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Again, since each section is by policy form, could be 1 to many pages



Long-Term Care Experience Reporting Form 2 (continued)
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Claims incurred in the calendar year = CY claim payments + chg in case reserve
Financial basis, not accrual basis
Without interest adjustment, consistent with Exhibit 8 of annual statement
Intentionally not consistent with claims in Form 1 or 3

Financial statement definition: 
Collected Premium + Chg Due – Chg Advanced – Chg Unearned

Consistent with Schedule H, Part 1, Line 2; which is also consistent with Form 1

Open policy forms leave Column 3 blank

Incurred Claims / Earned Premiums



Long-Term Care Experience Reporting Form 2 (continued)

34



Long-Term Care Experience Reporting Form 2 (continued)

35

0
0.5

1
1.5

2
2.5

3
3.5

4

0 2 4 6 8 10 12 14 16 18 20
Company Rank

Loss Ratio Variability
Top 20 Companies

2018 2017 2016 2015 2014 2013 2012 2011 2010 2009



Long-Term Care Experience Reporting Form 2 (continued)
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Long-Term Care Experience Reporting Form 2 (continued)

37

0%

100%

200%

300%

400%

500%

600%

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25

Loss Ratio by Policy Duration and Mid-Year of Issue

1990 1995 2000 2005 2010 2015



Long-Term Care Experience Reporting Form 2 (continued)
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Long-Term Care Experience Reporting Form 2 (continued)
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Consistent with Exhibit of Number of Policies
… not necessarily the same as Form 1 if can have multiple lives on a policy

IF End of Year / IF Beginning of Year, adjusted for new issues



Long-Term Care Experience Reporting Form 2 (continued)
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The ratio of annual net premium to annualized gross premium
… Companies may report zero for the net premium during the Preliminary Term period
… For calendar duration 0, the net premium and gross premium at issue should be used



Long-Term Care Experience Reporting Form 2 (continued)
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Total Experience vs. Reported Reserve (in millions)
All Companies

Form 2

Year
Total Experience 
Policy Reserve

Total Reported 
Policy Reserve

Experience / 
Reported Reserve 

Ratio
2009 61,000 62,500 97%
2010 66,000 70,500 94%
2011 71,000 77,500 91%
2012 75,000 84,500 89%
2013 80,500 93,500 86%
2014 83,000 101,500 82%
2015 86,500 108,500 79%
2016 89,000 116,500 77%
2017 91,000 123,500 74%
2018 92,000 132,000 70%
Total 795,500 971,000 82%



Long-Term Care Experience Reporting Form 2 (continued)
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Long-Term Care Experience Reporting Form 2 (continued)
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Long-Term Care Experience Reporting Form 2 (continued)
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Long-Term Care Experience Reporting Form 2 (continued)
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Long-Term Care Experience Reporting Form 3
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3 Pages – A. Individual, B. Group, C. Total



Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 3 (continued)
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Developing 
a 

corrective 
action plan



Long-Term Care Experience Reporting Form 3 (continued)

60



Long-Term Care Experience Reporting Form 3 (continued)
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Long-Term Care Experience Reporting Form 4
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Only 1 page



Long-Term Care Experience Reporting Form 5
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1 page per jurisdiction



Long-Term Care Experience Reporting Forms
What did we gain?  What did we lose?

64

Gain Lose Missing

Claim counts Durational data Total LTC reserves –
specifically Additional 
Reserves and claim reserve 
break-out

Comparison to expected Claim reserves

Claim reserve runout Pages! Along with ability to 
connect Form 1 with Form 2



What’s Next
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Blanks Working Group – Changes to 2019 Life Annual Statement



What’s Next

66

April 24, 2019: Financial Analysis Working Group (FAWG) made a request to the Long-Term Care Actuarial 
Working Group to consider if any Annual Financial Statement reporting changes would improve the 
usefulness of the data provided:

 Total LTCI reserves
 Average claim duration
 Data on hybrid/combo products and LTCI riders that have evolved

Specifically, could the Experience Reporting Forms or other schedules be improved

July 9, 2019: Long-Term Care Actuarial Working Group met, drafting group created to developed a 
recommendation of changes to the Experience Reporting Forms to be discussed at next Long-Term Care 
Working Group call

Including clarity on reserve 
being reported –

total policy?  LTC portion?



What’s Next
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August 7, 2019: Proposed changes to Forms 1:

Line

$
Earned 

Premiums

$
Incurred 
Claims

#
Open 
Claims

#
New 

Claims

#
In Force 
Year End

#
Deaths

#
Lapses

$
Active 

Life 
Reserves

$
Claim 

Reserves

$
Other 

Reserves
Direct

Current
Total Inception-to-date

Assumed
Current
Total Inception-to-date

Ceded
Current
Total Inception-to-date

Net (Direct + Assumed - Ceded)
Current
Total Inception-to-date

DRAFT



What’s Next
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August 7, 2019: Proposed changes to Forms 2:

Line

Year of 
Peak 

Issues

Average 
Attained 

Age
Male/Female

Mix (%)

$
Gross 

Earned 
Premium

$
Net 

Earned 
Premium

Net/Gross 
Premium 

Ratio

$
Incurred 
Claims

#
Lives in 

Force End 
of Year

#
Deaths

#
Lapses

#
New 

Issues
Primarily 2002 and Prior Issue Years

Current (Comprehensive)
Total Inception-to-date (Comprehensive)
Current (Institutional only)
Total Inception-to-date  (Institutional only)
Current (Non-Institutional only)
Total Inception-to-date (Non-Institutional only)
Current (Grand Total)
Total Inception-to-date (Grand Total)

Primarily 2003 to 2009 Issue Years
Primarily 2010 and Later Issue Years

Direct Individual Experience

DRAFT



What’s Next
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August 7, 2019: Proposed changes to Forms 4:

Direct Group Experience

Line

Year of 
Peak 

Issues

Third Party 
Funding 
(Y/N)?

Average 
Attained 

Age

$
Gross 

Earned 
Premium

$
Net Earned 
Premiums

Net/Gross 
Premium 

Ratio

$
Incurred 
Claims

#
Lives in 

Force End 
of Year

#
Deaths

#
Lapses

#
New 

Issues

Current (Comprehensive)

Total Inception-to-date (Comprehensive)

Current (Institutional only)

Total Inception-to-date  (Institutional only)

Current (Non-Institutional only)

Total Inception-to-date (Non-Institutional only)

Current (Grand Total)

Total Inception-to-date (Grand Total)

DRAFT



What’s Next
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August 7, 2019: Proposed changes to Forms 5:

Line
State 
Code

$
Earned 

Premiums

#
New 
Lives 

During 
Year

#
Lives 

Inforce 
End of 
Year

Average 
Attained 

Age

$
Incurred 
Claims

#
Open 

Claims End 
of Year

#
New 

Claims

$
Active 

Life 
Reserve 

$
Claim 

Reserve

$
Other 

Reserves

$
Accelerated 

Benefits 
Available

$
Extended 
Benefits 
Available

Rate 
Increase(s) 

Pending 
(Y/N)?

Stand-alone LTC
Current
Total Inception-to-Date

Life/LTC Hybrid Policies and 
Riders

Current
Total Inception-to-Date

LTC EOB Riders
Current
Total Inception-to-Date

DRAFT

State Reporting, Net of Reinsurance



What’s Next
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August 20, 2019: Long-Term Care Actuarial Working Group met to discuss the proposed forms.  

 Goal of forms is to enable regulators to answer commissioner and media general market questions.  
 AG51 and rate filings provide detailed actuarial analysis.  

Next Steps
 Continue discussions with AHIP and AAHP
 Draft instructions
 Final recommendation to FAWG by end of year
 Proposal by February / March 2020 in order to get into 2020 annual statement (reported in 2021)
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