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Standards-Based, Mobile & Could-Based Health Platforms
With a “Privacy by Design” Architecture

Purpose:
Transforming healthcare by empowering individuals with their own

health data and making them informed participants to manage
their health and healthcare.

Compelling issue:

200,000+ annual preventable deaths due to medical errors, mainly
among the 65+ whose medical history

is mostly unavailable as they transition care.

New policy-based solution:

Capitalizing on new CMS open API/Blue Button policies, the CMS
approved iBlueButton technology provides Medicare beneficiaries,
caregivers and providers an up to date medical history with
life-saving alerts generated from claim data.
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http://www.ibluebutton.com/
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Humetrix - iBlueButton
Awards and Recognition

White House Blue Button Conference, July 30,
2018 and August 13, 2019

First CMS approved Blue Button native mobile
app, April 2018

FTC Recognition for Privacy Architecture, cited
in Spring Privacy Series, May 2014

AARP 50+ Innovation Leader’s Award,
administered by MedCity News, 2017

FCC Chairman’s Award for Advancements in
Accessibility, 2016

Physician’s Practice 10 Best Medical Apps, 2014
ONC Blue Button Co-Design Challenge, 2013
ONC Blue Button Mash Up Challenge, 2012

... and many more
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Medications
Conditions
Allergies
Immunizations

Diagnostic Tests

Outpatient Visits

ER and Urgent Care
Hospital & Rehab
Home Health & Hospice
Medical Equipment

Providers

¢ M

ﬂ Drug Warning

Tramadol Hydrochloride 50 mg Oral
Tablet, Coated

This is an opioid medication putting
you at risk for drug addiction and
dangerous drug overdose. Opioids
should not routinely be prescribed for
longer than 7 days for acute pain and
should not be considered first line
treatment for chronic pain. Opioids
may be appropriate treatment for
some conditions: please confirm
with your doctor that this drug is
indicated for you.

This medication should be used with
caution in individuals over the age of
65: please discuss with your doctor

Understood

[BlueButton

* Humetrix’ iBlueButton is the first CMS approved mobile
application to provide useful access to their claim data to
Medicare beneficiaries under the new BlueButton 2.0 initiative.

* Comprehensive and actionable health information:

* 4 years of Medicare claim data for 61 million Medicare
beneficiaries

* Translated into an organized and actionable medical history

* Personalized safety warnings for: opioid, drug-drug interactions
and warnings for drugs which are not recommended for those
over 65 using real time analytics

* Unique “Privacy by Design” architecture: individual data only
stored on user’s device — not in the cloud, with users having
complete control over how this data can be used and by whom.

©Humetrix 2019



iBlueButton: Real-time analytics provide critical safety information to patients,
family caregivers, and providers

37% of Medicare Prescriptions produce
an iBlueButton Drug Warning
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The iBlueButton Cloud Services provide payors & providers real-time clinical data
management & analytics for direct integration with their existing applications

©Humetrix 2019
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Disclosures

Founder of Aunt Bertha, a Public Benefit Company focused on connecting
people in need to available services in the United States.

My desire is to share some of the strategies and thoughts currently used
throughout the United States.
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Broken Social Care System



Seeker

[see-ker]
Someone who is in need of services.

Or, everyone, at some point in their lives.
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It’s too hard to navigate the system.




How it usually works...(other sectors)

Seeker Things!

\4 Search ;/

Problem S Buy Something




It should work like this...

Seeker

\\ Search

Problem

Connect

Social
Services

/



Solving One Problem:
Finding Help



The ideal workflow would be (simple)...




ldeally...Policy Makers have more data




ldeally...Policy Makers have more data

The ideal solution allows
policy makers to drill in
further...

California Activity
187K Users




ldeally...Policy Makers have more data

Can we see trends within our
communities?

Santa Clara County

15K Users




The Reach



The Reach of...

Your Care Team

Staff beyond your Care Team

/

Community Organizations
Hospitals, Social Services Providers, K-12 Schools,

KPrisons, Community Colleges, Insurers, Religious Orgs /
Members and their families when they
can also self-serve
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Data Trends



Stakeholders can use data like this to see
regional trends...

An Example: Texas

328K Users O

#3 Dental Care




Does Medicaid cover dental work for adults in Texas?

For children under 21 in Texas, Medicaid pays for comprehensive dental services
including cleanings, fillings, sealants, root canals, and even dentures. ... Medicaid
provides no coverage for preventative, diagnostic, or restorative dental services for

adults.
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Stakeholders can use
data to compare regions...

California Q

125K Users #17 Dental Care




More than 7 million adults (21 years of age and older) enrolled in Denti-Cal,
California's Medicaid dental program, will have a fully restored package of dental
benefits in 2018. ... Denti-Cal dental benefits remain the same for children, pregnant
women or adults in a skilled nursing or intermediate care facility. Nov2,2017
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Meeting People Where They Are



LinkNYC




LinkNYC




LinkPHL




LinkPHL




LinkPHL
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6:41 PM — Wine!




Alexa, you there?



AARP’s
Connected
Communities




Alexa,
Help me find...
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We're all Seekers, eventually.

[see-ker]
Someone who is in need of services.

Or, everyone, at some point in their lives.
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Questions?



More Information

Name: Erine Gray
Email: egray@auntbertha.com
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dacadoo — Digital Customer Engagement centered around Welness
Blake Hill, FSA, FCIA, VP Life Insurance, dacadoo

Health Scoring and Lifestyle Navigation




Why lifestyle is important for your health outcome

Environmental

Exposure
5%
Medical care
10%
‘ Lifestyle
40%
Social
circumstances
15%

Genetics
30%

Source: Mcinnis et ai (2002). The Case For More Active Policy Attention To
dacadoo | Slide 2 Health Promotion. Health Affairs, 21 (2): 78-93



Trends — Meeker Report 2019

dacadoo | Slide 3



Engagement is a process and needs our focus

Engagement is the output of engagement strategies, campaign design, etc.
» Engagement is a process.

Engagement Collect feedback, Learn and adjust
strategies (app) measure and
analyze
Drive re-activation (campaign, app,
and engagement etc.)
with the right mix
of tools

dacadoo provides support throughout the process

dacadoo | Slide 4



Engagement features overview

Standard Package * Health Score and data visualization: Health Score and visualization of all data
« Automated Coach & Content: rule-/Al-based, lifestyle content, goals, etc.
« Gamification: challenges, achievements, etc.
« Social features: friends, groups, commenting, sharing, etc.

Optional add-on * Reward system: earn points for healthy behavior, burn points in rewards sh

dacadoo Rewards partner

dacadoo | Slide 5



Offering in engagement and health risk quantification

dacadoo | Slide 6


https://youtu.be/fiqNiWJyfMM
https://www.youtube.com/watch?v=AIqsHHib5Yk&feature=youtu.be
https://youtu.be/X3h895sZI-o
https://youtu.be/WMp6nVnHrxk
https://youtu.be/CPWWytqwIJM

dacadoo partner program — Eco system

PoLAn.

v

D

endomondo

STRAVA

Remote coaching &
Lifestyle intervention

9 Liva

healthcare

sanagate

ssssss

Health Coaching

To be
announced
soon

SleepFit

dacadoo | Slide 7
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Impact of digital on population health management

Population
Risk

Stratification

Relative
Cost

Outreach

Rule- and Al-based Interactions



dacadoo partner program — population management

300 500

dacadoo | Slide 9



dacadoo Partner program “stair case” integration model

Level 3

Level 2

Level 1

dacadoo | Slide 10



Legal notice and contact

Thank you for your interest!

The content and design of this presentation is
protected by copyright and other rights of dacadoo ag
or third parties. The reproduction, editing and
distribution of this presentation, in whole or in part, is
only permissible with the prior written consent of
dacadoo ag. Any type of exploitation of the content or
design of this presentation or of its underlying
concepts is prohibited.

Contact:

Blake Hill, VP Life Insurance
Cell: +1-519-897-3628

Email: blake.hill@dacadoo.com

dacadoo | Slide 11
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