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• What is Pet Health Insurance? 

 

• Pet Insurance Market Overview 

 

• Pet Insurance Mechanics 

 

• Product Offerings 

 

• Competitive Landscape 

 

• Distribution Channels 

 

• Why Pet Insurance? 

 

Agenda 



Proprietary and Confidential. ©2015 Nationwide. All rights reserved. 

 
June 21, 2016 3 

What is Pet Insurance? 

Accident and Illness Preventative Care 

• Pet medical care related to 

injury or sickness 
• Pet medical care related to 

predicable and planned care 

Covers veterinary services, pharmaceuticals, supplies, testing 

 

Coverage available to dogs, cats, birds, reptiles, and exotics 

 

Available in all states and DC 
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US Pet Ownership 

65%, according to 2015-2016 APPA National Pet Owners Survey.  This equals 79.7 million homes. 

14.3MM 

85.8MM 

77.8MM 

9.3MM 

12.4MM 
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What % of US Pet Owners Have Pet Insurance? 

0.7%  % market penetration  
0.9%  % market penetration, dogs and cats only  

19.6MM 1.4MM 

Pets Owned Pets Insured 
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% of Pets Insured, by Country 

data from 2013; source:  US Dept of Clinical Veterinary Science - Pet Food 

Institute 

Australia:  5% 

USA:  <1% 

UK:  23% 
Sweden:  30% 
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55.7 

58 

60.3 

2013 2014 2015 2016* 

+4.1% 

annual 

growth 

U.S. Pet Industry Expenditures 
$ B 

U.S. Pet Ownership 
% HH, 2015 

Has pet 

Pet ownership and spend continues to remain strong 

Source:  APPA;  

* Estimated. 

65% 

62.8 
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332 

420 

588 

689 

2010 2012 2014 2015 

Core insurance market growing; penetration remains low 

Source:  NP, Added Value A&U, AVMA, NAPHIA Report 2016 

US pet insurance market 
$ Millions, GWP 

US ownership of pet insurance 

%, US pet HH visiting veterinarian 

1.9 

2.8 

3.1 

2010 2012 2014e 

CAGR 

~16 % 
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New Business:  Gross Written Premium 

Source:  NP, Added Value A&U, AVMA, NAPHIA Report 2016 

2013 2014 2015 

 
$198.9 M 

$167.9 M  

$142.4 M  

 
*18.4% increase from 2014 to 2015  

* 17.9% increase from 2013 to 2014  
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Number of Insured Pets 

Source:  NP, Added Value A&U, AVMA, NAPHIA Report 2016 

2013 2014 2015 

 

1,399,305  

 

1,249,933  1,117,557  

Total Insured Pets % increase  

•12.0% increase from 2014 to 2015  

•11.8% increase from 2013 to 2014  
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Cost of Pet Health Insurance 

$12 - $35/month* 

$17 - $64/month* 

*Depends on various factors including  coverage, age, species, breed, geography, et al 
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How does it work? 

Reimbursement model – not human health care 

Pet 

Insurer 
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How does it work? 

Two basic types of plans 

Percent of Invoice Benefits Schedule 

• Pays specific % of the 

veterinary invoice after 

deductible and exclusions 

• Pays up to maximum benefit 

level for treatment of 

diagnosis after deductible and 

exclusions 
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Pet Insurance Market - Ranking 

  

Source: NP 

• Nationwide (formerly VPI) 

 

• Trupanion 

 

• Pets Best 

 

• Embrace 

 

• Healthy Paws 

 

• Pet Plan 

 

• ASPCA Pet Health Insurance 

 

• PetFirst 

 

• Pet Premium 

 

• AKC Pet Insurance 

 

• 24 Pet Watch 

 

• FIGO 
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Pet Insurance Industry - History 

• 1924 – 1st dog insurance policy issued, Sweden 

 

• 1947 – 1st pet health insurance policy issued, UK 

 

• 1982 – 1st pet health insurance policy issued, USA (by VPI [now Nationwide]) 

 

– VPI created by veterinarian, Dr. Jack Stevens 

 

• 2003 – 1st pet health insurance company founded by an actuary (Laura Bennett) 

 

 

 

 

 



Proprietary and Confidential. ©2015 Nationwide. All rights reserved. 

 
June 21, 2016 16 

Reach prospective customers through various distinct 

channels 

30% 7.2% 8.7% 14% 

% Indicates % of 2015 new leads 

Employee 

Benefits 
eBusiness 

Strategic 

Partnerships 
Veterinary 

Offered by thousands of 

employers across US  

Paid and organic search; 

email marketing 

> 50,000 DVMs in 

practice 

.9 bp .8 bp 1 bp 6 bp 
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Why Offer Pet Insurance as an Employee Benefit? 

Pet Insurance is becoming one of the fastest growing employee benefits in the country. More 

and more employers are adding this to their benefit portfolio offerings.  

of employee pet owners want their 

employer to offer pet insurance 
68% 68% of employee pet owners want their 

employer to offer pet insurance 

68% 

*Source: The American Pet Products Association (APPA ) 2014 National Pet Owners Survey  
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Pet Insurance Can Provide Financial Support for Increasing Pet 

Expenditures 

68% 68% 8% 

Top Box Scores based on a scale of 1-5 

Top Box = Score of 4&5 “Agree & Strongly Agree” 

An estimated $58.51 billion will be spent on pets in the U.S. with $15.25 billion on Veterinary care. 

With the rising costs of veterinary care, more employees need help affording quality care for their 

pets. The increasingly sophisticated treatments available to animals, from ACL surgery to 

chemotherapy, have sent vet bills upwards, making pet insurance a smart investment. 

Pet Visits to Veterinarians 

Cat Annual Total = $575 

Dog Annual Total = $852 

2014 Total US Pet Industry 

Expenditures = $58.51 Billion 

(dollar amounts = billions) 

*Source: The American Pet Products Association (APPA ) 2014 Pet Industry Market Size & Ownership Statistics Report 

* Source: Statista – US basic annual expenses for dogs and cats 2014 report  



Marketing 
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Why Include Pet Insurance in Your Benefits Package? 

68% 68% 8% 

Benefits to your Company 
 

• No cost to your company 

• Automatic payroll deduction available 

• Support for HR professionals 

• Stability from backing by  

insurers 
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Why Include Pet Insurance in Your Benefits Package? 

68% 68% 8% 

•     Comprehensive accident, illness      

       and preventive care coverage 

•     Flexible plans accepted by all vets  

       everywhere 

•     Benefits renew in full each year 

•     Affordable rates  

•     The policies and coverage are 

portable even if they leave the company 

•     They can sign up anytime for a 

policy 

•     Option to have premium deducted  

       out of payroll (if approved by 

company) 

 

 

Benefits to your Employees 



Marketing 

Thank you! 
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Age of Dog 

Rate per

thousand 

Future Years



Age of Dog 

Rate per

thousand 

Future Years





linkedin:  linkedin.com/in/laurabennett

twitter: @laurabennett

facebook: facebook.com/laurajvbennett

mailto:lb@embracepetinsurance.com
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