2026 Group Life COVID 19 Mortality Survey Terms of Use

By purchasing the Society of Actuaries (“SOA”) Research Institute 2026 Group Life COVID 19 Mortality Survey (the
“Study Material”), Company agrees to the following terms and conditions (“Terms”).

1. Definitions

"Affiliate” is any company that controls, is controlled by, or is under common control with another company or
organization.

“Company” is the company or organization (including its Affiliates) that purchases the Study Material.
“Company Personnel” are employees of Company that Company provides access to the Study Material.
“Seller” means SOA Research Institute.

2. Fees
Company shall pay the fees for the Study Material in accordance with any applicable order form.

3. Proprietary Rights and License

All trademarks, copyright, and other intellectual property rights of any nature in the Study Material are owned
directly by Seller. Seller grants Company a limited, worldwide, non-exclusive, royalty-free, revocable license to use
the Study Material in Company’s research, internal use, and non-commercial purposes, in accordance with these
Terms. The Company acquires no ownership of copyright or other intellectual property rights or proprietary interest
in the Study Material, or copies thereof. Company may not use the Study Material in any manner that infringes the
copyright or proprietary interests therein.

Company will not, nor allow third parties on its behalf; or Company Personnel, to (i) forward (including via email or
other electronic transmission), send, distribute, transfer or otherwise provide or disseminate the Study Material or
portions thereof; (ii) attempt to copy, reproduce, alter, modify, reverse engineer, disassemble, decompile, transfer,
exchange or translate the Study Material; (iii) create derivative works of the Study Material; (iv) use the Study
Material in any unlawful manner or in any manner inconsistent with these Terms; or (v) take any action related to
the Study Material that could damage, disable, overburden, impair or compromise the Seller, their systems or
security or interfere with other third parties’ ability to view the Study Material.

4. Conditions of Use

Company and Company Personnel may access and use the Study Material in accordance with these Terms and the
terms of any applicable order form, solely for its own internal business purposes. The Study Material is for
Company’s use only and may not be reproduced, sold, stored, sent, distributed, forwarded (including via email or
other electronic transmission, shared, disseminated, published, transferred, or otherwise provided to third parties,
in whole or in part. Company shall indemnify, defend and hold Seller harmless from and against all loss, claims,
actions, and expenses arising from Company's infringement, misuse or misappropriation of the Study Material in
violation of the Terms hereof.

5. Cancellation

The Study Material fee is non-refundable. All sales of the Study Material are final.



6. Disclaimers

EXCEPT AS OTHERWISE PROVIDED IN AN ORDER FORM, THE STUDY MATERIAL ARE PROVIDED ON AN "AS IS", "AS
AVAILABLE" BASIS AND THE SELLER MAKE NO EXPRESS OR IMPLIED WARRANTIES UNDER THIS AGREEMENT,
INCLUDING WITHOUT LIMITATION THAT THE CONTENT OF THE STUDY MATERIAL WILL BE COMPLETE OR FREE
FROM ERRORS. THE SELLER SPECIFICALLY DISCLAIM ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE AND NON-INFRINGEMENT.

7. Limitation of Liability

IN NO EVENT WILL THE SELLER OR THEIR AFFILIATES BE LIABLE TO COMPANY OR COMPANY PERSONNEL FOR ANY
INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT
LIMITATION LOST PROFITS OR LOST SAVINGS) ARISING OUT OF COMPANY’S USE OF OR ACCESS TO THE STUDY
MATERIAL WHETHER BASED ON CONTRACT, TORT OR ANY OTHER LEGAL THEORY, EVEN IF THAT PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SELLER’S OR THEIR AFFILIATES’ LIABILITY FOR ANY AND ALL CLAIMS
ARISING OUT OF THESE TERMS AND THE STUDY MATERIAL SHALL NOT EXCEED THE PRICE TO COMPANY FOR THE
STUDY MATERIAL.

8. Security and Data Protection
In the course of using Study Material, Company or Company Personnel may receive access to SOA systems,
applications, and data. Company agrees, and shall ensure Company Personnel agree, to employ security best
practices in the use of Study Materials. These practices include but are not limited to: changing Company and
Company Personnel password(s) on a regular basis, choosing strong passwords, maintaining the confidentiality and
security of Company and Company Personnel passwords, and utilizing multi-factor authentication where available.
Company agrees, and shall ensure Company Personnel agree, to use equipment and file/document storage
solutions and services that are designated for work purposes and shall keep business and personal activities
separate. In the event Company’s or Company Personnel’s use of Study Material involves processing of personal
data, Company agrees, and shall ensure Company Personnel agree, to perform those processing services in
accordance with applicable privacy and data protection laws and regulations.

9. Use of Artificial Intelligence (Al) Tools

If Company or Company Personnel utilize artificial intelligence (Al) tools or software when accessing or using Study
Material, Company shall, and shall ensure that Company Personnel, use such tools in compliance with all applicable
laws and regulations. Any data or content input into Al tools must be handled with the highest level of
confidentiality and security to safeguard the SOA’s proprietary information.

10. Miscellaneous

a. The laws of the State of Illinois govern these Terms and Company’s use of the Study Material.
Company agrees to comply with all laws, regulations, obligations and restrictions that apply to it.
Company agrees that the courts located in Cook County, lllinois have exclusive jurisdiction for any
action, dispute, or claim arising under or related to these terms. Company expressly consents and
agrees to the exercise of personal jurisdiction in the State of lllinois.

b. These Terms will be enforced to the maximum extent allowed by law. If any section of these
Terms is held to be invalid or unenforceable, then that section will be interpreted, construed and
modified to the extent necessary to render it valid, enforceable and consistent with its original
intent. Unenforceability or invalidity of any section in these Terms will not affect any other
provision of the terms.

c. These Terms constitutes the entire agreement of the parties with respect to the Study Material
and replaces and supersedes any other prior written verbal communications or representations
regarding the Study Material.



Each Study Material package will be available for online use for three (3) years following the
purchase.

The party accepting these Terms represents to the Seller that they have the full power and
authority to enter into these Terms on behalf of the Company.

The Seller, at their sole discretion, and without any liability, reserves the right at any time to
refuse a Study Material order.



