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INTRODUCTION & METHODOLOGY

This report presents the results of an online survey of Americans ages 45 to 80 conducted in July
2017 by Greenwald & Associates on behalf of the Society of Actuaries (SOA). The purpose of
the study was to evaluate Americans’ retirement concerns and preparedness, sense of financial
wellness, housing plans during retirement, view of long-term care needs, and use and impact of
financial advisors and plans.

This is the ninth study sponsored by the SOA that focuses on these issues. The first was
conducted in August 2001, before both the events of Sept. 11 and the subsequent significant
declines in investment markets. The second study was conducted in August 2003, the third in
June/July 2005, the fourth in June 2007, the fifth in July 2009, the sixth in July 2011, the seventh
in August 2013, and the eighth study was conducted in July 2015. The ninth study was
conducted in June 2017. From year to year, the recurring themes do not change much, even
though the environment has changed. During the time since the survey series started, there has
been a shift to defined contribution plans, the average age of the population surveyed has
continued to increase, and there have been two periods of economic turmoil, including a major
decline and slow recovery in housing prices. The Affordable Care Act was passed in 2010, and
its future under a new administration in 2017 is unknown.

To identify changes over time, the 2017 study includes some questions posed in the 2015 study
and repeats some questions that were asked in earlier iterations of the survey. A comparison of
the 2017 results to the results from previous iterations of the study (where available) and a
demographic profile of the survey respondents can be found in the “Trended Core Findings”
chapter of this report. Emphasis was placed on questions that focus on pre-retirees’ and retirees’
financial wellbeing now and in retirement, housing decisions and the use of home equity and
issues related to caregiving and long-term care. Areas of emphasis vary by year, so this report
should be considered together with reports from prior years. This report includes some of the
repeated questions in the section on trended findings.

The questionnaire for the study was designed by Greenwald & Associates, in cooperation with
the SOA Committee on Post-Retirement Needs and Risks and its Project Oversight Group
appointed by that committee. A total of 2,055 interviews (1,030 pre-retirees and 1,025 retirees)
lasting an average of 20 minutes were conducted using Research Now’s online consumer panel,
from June 20 through June 30, 2017. Respondents born between 1937 and 1972 qualified for
participation in the study. An additional 203 interviews were conducted among retired widows,
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and results for widows are presented in the report where these results differ meaningfully from
the results for retirees overall.

As in previous iterations, respondents were classified as retirees if they described their
employment status as retiree, had retired from a previous career, or were not currently employed
and were either age 65 or older or had a retired spouse. All other respondents were classified as
pre-retirees. The questions to determine retiree or pre-retiree status were asked early in the
questionnaire.

The sample data are weighted by age, sex, education, and household income to match targets
obtained from the March 2016 Current Population Survey (CPS). This study includes pre-retirees
and retirees at all income levels. Additional details about the weighting procedure are available
upon request. To provide the most accurate comparisons with the results from the prior studies,
the 2013 data was reweighted in 2015 using the same weighting variables as in 2015, and now
2017. Therefore, the results for 2013 presented in this report may not match data previously
reported from this study.

No theoretical basis exists for judging the accuracy of estimates obtained from non-probability
samples, such as the online sample used for this survey. Most online samples are considered non-
probability samples because selection is not random and the probability that an individual from
the target population will be included is unknown. However, there are possible sources of error
in all surveys (both probability and non-probability) that may affect the reliability of survey
results. These include imperfect sampling frames, refusals to be interviewed and other forms of
nonresponse, the effects of question wording and question order, interviewer bias, and screening.
While attempts are made to minimize these factors, it is impossible to quantify the errors that
may result from them.

In addition, caution should be exercised when comparing specific numerical results of the 2017
study with the results from questions from the 2011 or earlier iterations of the survey. Starting in
2013, this study was conducted online, while all previous studies in the series were conducted by
telephone.

Following this introduction is an executive summary. Page numbers are included for each of the
highlighted findings so that the corresponding survey results can be easily located in the body of
the report. The subsequent section presents the survey findings for each question asked on the
survey. Findings for key questions are broken out for both pre-retirees and retirees by household
income, age, and gender. This is followed by a comparison of the 2017 results to the results from
previous iterations of the study and a demographic profile of the survey respondents. A posted
questionnaire, which lists all of the survey questions and tabulated responses, is appended to the
end of the report. Data presented in this report may not total to 100 percent due to rounding or
missing categories.
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EXECUTIVE SUMMARY

This survey, like its predecessors, indicates the great financial/emotional challenge of the
retirement period. The potential length of retirement for many, the uncertainties that abound and
the certainty, eventually, of a decline in health all promote a certain level of concern, even to the
many who enter retirement with a feeling of financial security.

In 2017, the level of concern on a number of issues is notably higher than in 2015. The survey
results do not clearly indicate the cause of this higher level of concern. It is pertinent that the
equity market has performed well over the past two years and was doing very well at the time of
the interviewing. On the other side, a change in political climate creates a higher level of
uncertainty than has been experienced in quite some time and this may have led to higher levels
of concern in finance-related areas.

RETIREMENT CONCERNS AND PREPARATIONS

Maintaining their desired quality of life and having enough money to pay for long-term care and
health care worry both pre-retirees and retirees. While many have thought about their lifestyle in
retirement and made important steps to prepare financially, such as eliminating consumer debt
and cutting back on spending, many have not taken a number of steps that can help achieve
financial security throughout retirement, such as consulting with a financial professional and
purchasing a financial product that provides guaranteed income for life.

e Similar to previous years, pre-retirees are expecting to retire later than when retirees
actually stopped working. (page 177)

e Each wave of this survey explores pre-retirees and retirees’ concerns. These results are
similar to past waves of data, although 2017 sees an overall increase in anxiety. (page
163)

o Asin 2015, pre-retirees have a much higher level of concern than retirees on
almost all of the finance-related issues measured in the survey. Inflation,
health care, and long-term care continue to be top concerns for retirees and pre-
retirees. (page 163)

e Respondents are moderately concerned about housing during the retirement period.
Roughly half of pre-retirees and retirees worry about remaining in their home as they age,
and over one in three coupled respondents worry about their spouse or partner’s ability to
stay in their home if they die first. (page 73)

e Few (15%) pre-retirees say their savings are ahead of schedule. About half of pre-
retirees (51%) say their savings are behind schedule and one in three (33%) say they are
on track. (page 25)
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e Asexpected, retirees are more likely than pre-retirees to have taken steps to
financially protect themselves as they age. However, many pre-retirees plan to take
these steps.

e Asin past years, eliminating consumer debt, saving as much as they can and cutting
back on spending are the most common preparations pre-retirees and retirees have
made and plan to make to prepare for retirement. (page 154, 155)

e Many pre-retirees state they plan to take a number of steps to protect themselves
financially as they age. Seven in ten (70%) state they intend to completely pay off their
mortgage, including the 26% who have already done that. Fifty-eight percent have or
plan to take less risky investments and 42% have or plan to postpone taking Social
Security. (page 154)

FINANCIAL WELLNESS

Most pre-retirees and retirees feel financially secure. Especially among, pre-retirees, this security
does not extend to their future outlook. Although most pre-retirees say their current financial
situation is stable, they are a little less likely than retirees to feel secure. In addition to feeling
slightly less secure, pre-retirees compared to retirees, are more likely to have problematic debt
levels and higher spending. Additionally, nearly two-thirds of pre-retirees predict they will live
on less income in retirement leading them to feel unprepared for substantial, but common,
financial shocks that tend to occur in retirement. For instance, less than half of pre-retirees felt
prepared to address unexpected healthcare costs.

Most pre-retirees and retirees feel they do an excellent or very good job of managing their
household’s day-to-day budgeting and making medical decisions, but believe their efforts on
more complex matters are less effective. They are especially doubtful in their efforts and plans to
afford long-term care.

There are also a number of areas in which pre-retirees and retirees feel vulnerable to financial
setbacks caused by events they cannot control. Part of the reason for that vulnerability appears
to be related to the fact that many have not conducted basic financial planning steps, such as the
preparation of a comprehensive financial plan or owning insurance policies that could help them
deal with financial exigencies. Despite feeling vulnerable, many are uninterested in education
and support that could be provided by employers or community groups that could help them plan
for retirement, manage their money and mitigate risk.

e Most feel secure in their current financial situation with pre-retirees feeling slightly
less secure (62% pre-retirees vs. 70% retirees, 72% retired widows). The plurality of
pre-retirees and retirees say they are now spending what they should, but pre-retirees are
a little more likely to say their spending is problematic. (page 34)
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o Not surprisingly, those in fair or poor health and in debt feel less secure. (page 36)

The relatively high sense of financial security felt by most pre-retirees and retirees
may be driven by their confidence in managing their household’s finances. Over
seven in ten pre-retirees (71%) and retirees (73%) and eight in ten retired widows (80%)
say they are at least very good at paying bills and managing day-to-day spending. (page
37)

Many pre-retirees and retirees feel confident in their ability to perform simple
household financial tasks but fewer feel self-assured about their ability to perform
more complex tasks. Compared to those already retired, pre-retirees feel particularly
apprehensive about their abilities to live within a budget (47% pre-retirees vs. 57%
retirees, 61% retired widows) and save for emergencies (38% pre-retirees vs. 51%
retirees, 52% retired widows). (page 37)

Pre-retirees are more likely to be in debt. About two in five retirees (38%) and retired
widows (40%) are debt free, compared to only one in five pre-retirees (20%). The debt
owed by pre-retirees is more likely to have a negative effect on their lifestyles (51% pre-
retirees vs. 35% retirees, 37% retired widows).(page 41,49)

Significant differences exist in the planning and insurance coverage of pre-retirees
and retirees. Pre-retirees are more likely to be covered by a life insurance policy (77%
pre-retirees vs. 53% retirees, 54% retired widows) while the retired are more likely to
have an estate plan, will or trust and a comprehensive financial plan. Those who own
these policies and plans review them frequently. (page 59)

Costly financial shocks could be detrimental to a vast majority. For instance, only
one in three say they could financially handle a 25% drop in their home value, running
out of assets or a family member needing financial support. While a majority feel they are
prepared to handle small financial shocks, there are still a significant number who would
have trouble dealing with car repairs or home repairs. (page 52)

As indicated, pre-retirees feel especially vulnerable to high health care costs.
Therefore, it is not surprising they feel significantly less prepared than retirees to handle
out-of-pocket medical expenses (48% pre-retirees vs. 61% retirees, 65% retired widows
feel prepared to absorb medical costs). (page 52)

Most are not currently consulting with a financial professional, but retirees report a
moderate amount of interest and pre-retirees a high amount of interest in receiving
support and education on a variety of finance-related topics. Younger pre-retirees
and retirees are more interested than older respondents in nearly every topic. (page 68)
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HOUSING DECISIONS

A plurality of retirees live in single family homes with a significant amount of home equity.
Very few live in communities designed for seniors and tend to move infrequently. Both retirees
and pre-retirees see their homes as an important source of stability and security. Most are
strongly committed to staying in their home throughout their retirement and, additionally, do not
want to live with their children. Pre-retirees are naturally more uncertain about their future
housing plans. The cost of housing (mortgage, rent, real estate taxes, maintenance) represents
over a quarter of overall expenses for nearly half of retirees. Retirees see access to quality
healthcare services, shopping and restaurants, transportation and professional support as
important housing attributes during retirement. They also value housing that is near family
members and inexpensive to maintain.

There is a fairly even split in viewpoints on the use of home equity to fund retirement. Roughly
equal proportions are 1) willing to use home equity to fund retirement as much as other possible
assets 2) willing to use home equity only as a last resort and 3) do not intend to touch their home
equity to fund their retirement. Pre-retirees are more willing than retirees to use home equity to

fund retirement. Very few have a reverse mortgage or would consider one.

e People are committed to staying in their homes as they age. Although most do not
have significant housing concerns, roughly half (52% pre-retirees, 47% retirees, 54%
retired widows) are concerned about being able to remain in their home throughout
retirement. (page 21)

e Pre-retirees are unlikely to have paid off their home mortgage. Only one in four
(27%) pre-retirees own their home free and clear compared to roughly half of
retirees (46%) and retired widows (50%0). This difference may be driving pre-retirees’
housing concerns. Pre-retirees are more likely to be concerned that their home equity will
not support their retirement plans (44% pre-retirees vs. 31% retirees, 35% retired
widows) and that they have too much housing debt (33% pre-retirees vs. 16% retirees,
17% retired widows). (page 41, 73)

e The plurality of retirees and pre-retirees spend less than 25% of their overall
expenses on housing. However, for a sizable proportion housing is more expensive,
particularly for renters. For 16% of pre-retirees and 15% of retirees housing represents
at least half of their overall expenses. (page 76)

e Homeownership affects the amount spent on housing. Compared to renters,
homeowners spend less on housing. (page 75)

e For many homeowners, their home is a large asset in which they have built up
considerable equity.
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Pre-retirees and retirees hold divided views on selling their primary home to fund
retirement, with pre-retirees expressing more willingness to do so than retirees.
While about half of pre-retirees (47%), retirees (50%) and retired widows (54%) are
familiar with reverse mortgages, very few (8% pre-retirees, 9% retirees, 10% retired
widows) have a reverse mortgage or intend to get one. (page 82, 86, 134)

The majority of retirees (64%) and retired widows (71%) and even close to half of
pre-retirees (44%o) plan to stay in their current home throughout retirement. The
higher proportion of retirees planning to stay may be attributable to the fact that many
retirees have already moved to their retirement home, while pre-retirees have yet to take
that step. (page 88)

Among those planning to move or are unsure, most are interested in downsizing but
a sizable portion of pre-retirees (24%), retirees (35%) and retired widows (29%b)
plan to move to a similarly sized home in retirement. Very few are interested in
upsizing. (page 90)

Access to quality healthcare is the top housing attribute for all of those surveyed,
over one in three pre-retirees (35%) and about half of retirees (45%) and retired
widows (50%) say it is very important. Housing attributes that increase access to
services such as transportation, shops and restaurants and professional help are also high
in importance. (page 93)

Living near family is also of value to pre-retirees and retirees but it is especially a
priority for retired widows who are also more likely to find all aspects of living in an
emotionally supportive community to be important. (page 94)

Though living near loved ones is important, very few retirees plan to move in with
family or have their family move in with them in retirement and a significant
proportion (29% pre-retirees, 25% retirees, 35% retired widows) worry about
being a burden. Additionally, a notable amount of uncertainty exists. Nearly one in five
retired widows (18%) and pre-retirees (18%) and one in six retirees (14%) are unsure if
they would live with family in retirement. (page 101)

Given the value pre-retirees and retirees place on independence it is not surprising
that independent living is considered a more attractive housing arrangement than
assisted living or a continuing care retirement community. Half of pre-retirees and
retirees find independent living very attractive, but only about one in six (15% pre-
retirees and retirees) find assisted living very attractive and similar proportions (14% pre-
retirees and 16% retirees) feel that way about a continuing care retirement community.
However, about half of pre-retirees and retirees feel that assisted living and CCRCs are
somewhat attractive. Very few find a nursing home attractive. (page 101)
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LONG-TERM CARE AND CAREGIVING

Paying for long-term care is a concern for many. These concerns are likely due, at least in part,
to a majority of pre-retirees and retirees having at least one parent experience a condition that
limited their independence. Additionally, about half of pre-retirees and retirees and seven in ten
retired widows have been caregivers. Despite these experiences, few believe they are very likely
to need care themselves, but most understand that requiring care would be a significant burden,
financially and emotionally. If they required long-term care, most say they would rely on
Medicare or pay for it themselves, which is noteworthy because Medicare pays for long-term
care only in very limited circumstances. Many of the respondents appear to have insufficient
financial resources to afford long-term care services for a lengthy period of time. Planning for
long-term care appears to shape respondents’ concerns about their financial security in
retirement, and seems to be affected by their parents’ experiences. Pre-retirees and retirees
whose parents required long-term care are more likely to be concerned about their own financial
security.

e Pre-retirees are less likely to have parents who have required long-term care, no
doubt because their parents on average, are younger than the parents of retirees.
Nevertheless, many pre-retirees’ and retirees’ parents have required care from family,
friends or professional caregivers. Compared to previous waves of data, there is an
increase in the number of respondents whose parents required long-term care or
experienced a decrease in independence due to physical or cognitive decline. (page 109,
page 178)

e A majority of pre-retirees and retirees say their parents are or were financially
comfortable in retirement. (page 112)

e Despite this comfort for a sizable minority, their parents required financial help.
Roughly one in five pre-retirees and retirees have provided their parents with financial
support and a significant minority (21% pre-retirees, 32% retirees) say their parents
required help in managing their finances after losing the capacity to do so themselves.
(page 115)

e Many have also been caregivers. Half of pre-retirees (47%) and retirees (53%) and
nearly three in four of retired widows (72%) have been a caregiver. (page 117)

e Experience with caregiving is extensive among pre-retirees and retirees. Roughly
seven in ten pre-retirees (73%) and retirees (67%) have been at least somewhat involved
in deciding their parents long-term care. (page 117)

e Current caregivers say providing care is more of an emotional burden than a
financial or physical one. A different story emerges when the individual needing care is
in their household but three in four pre-retirees (79%) and retirees (73%) admit if their
spouse or themselves required long term care it would be a major financial burden. (page
126)
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Retirees and pre-retirees are giving a significant amount of thought to the issue of
how to pay for long-term care and who will provide it, but majorities still feel it is
unlikely they will ever require it. (page 124)

A plurality of pre-retirees (41%) and retirees (33%) would turn to their spouse for
caregiving needs while retired widows are more likely to rely on their children (30%
daughter or daughter-in-law, 15% son or son-in-law) or a long-term care facility
(209%0). Significant portions of pre-retirees (18%) and retirees (22%) are uncertain about
who they would turn to for care. (page 127)

Although Medicare only provides long-term care benefits in limited circumstances,
it is still the benefit program that one in three pre-retirees (33%) and half of retirees
(50%0) and retired widows (55%0) plan to rely on. Other ways pre-retirees and retirees
plan to pay for long-term care are to pay for it themselves and rely on health insurance.
However, it should be noted that most health insurance plans do not cover long-term care
or cover it in extremely restricted circumstances for a limited period of time. Only about
one in seven say they would rely on long-term care insurance and even fewer say they
will turn to family and friends to help them pay for long-term care. (page 131)

Not only is Medicare the benefit program most are planning to use for long term
care, but it is also the program the respondents say they are most familiar with:
retirees and retired widows are especially familiar with Medicare. While they are
familiar with Medicare, they have inflated expectations with regard to what it covers.
About half are familiar with Medicaid and long-term care insurance. (page 134)

Among pre-retirees and retirees only about one in five are at least somewhat
familiar with approaches to help guarantee retirement income and could help
provide funds for long-term care, such as longevity insurance or deferred income
annuities. (page 134)

Almost half of pre-retirees say they have saved money to pay for potential long-term
care costs: few have taken other steps to prepare for the possible need for long-term
care. There is no indication that those who have saved would have enough to cover a
major long-term care event. Many say they intend to take a variety of steps. (page 137)
The experiences of their parents have impacted the views of pre-retirees and retirees
and are more likely to increase concerns about financial security in retirement.
Overall, more than half of pre-retirees (56%) and four in ten retirees (43%) say they are
more concerned about their own financial security because of their parents’ experiences.
Only a small portion are less concerned (9% pre-retirees, 14% retirees) (page 140)
Pre-retirees and retirees whose parents required long-term care are especially
concerned. Two-thirds (67%) of pre-retirees and nearly half (46%) of retirees say their
parents’ experience made them more concerned about their own financial security, a far
higher level of concern than among those who parents did not require care (41% pre-
retirees and 32% retirees). (page 143)
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DIFFERENCES BY POPULATION SUBGROUP

This section summarizes meaningful differences by key population subgroups. Detailed
tabulations by subgroup are shown in subsequent sections.

Differences by Household Income

There are stark differences in responses by household income. As in previous waves, both
retirees and pre-retirees with lower household incomes are more likely than those with higher
incomes to be concerned about most retirement risks, including risks related to housing.
Lower income pre-retirees are more likely to expect to retire later or not retire at all.
However, in this year’s wave there is no significant difference by income regarding actual
retirement age.

Not surprisingly, higher income pre-retirees and retirees feel more financially secure and are
more confident in their ability to manage financial tasks and absorb financial shocks in
retirement.

High-income and low-income pre-retirees and retirees mitigate financial retirement risks
differently. Lower income households are more likely to cut back on spending while higher
income households are more likely to eliminate consumer debt, invest in stocks or stock
mutual funds, pay off their primary home mortgage or move assets into more conservative
investments. Additionally, higher income pre-retirees and retirees are more likely to have
given at least some thought to important aspects of retirement including their desired
lifestyle, adequacy of current savings to meet retirement expenses and retirement investment
strategies.

Affluent retirees and pre-retirees are more likely to be more proactive about steps to try to
assure financial security throughout retirement. More high-income pre-retirees and retirees
have taken steps to financially prepare for retirement, such as owning life and disability
insurance, having a will, estate plan or living will and creating an investment plan or
comprehensive financial plan. Compared to those less affluent, they are also more interested
in several topics of financial education, including healthcare expenses and estate and will
planning.

Household income is not correlated to indebtedness, but it is correlated to the type of debt
owed. Higher income retirees and pre-retirees are more likely to have a personal or car loan
while those earning less are more likely to owe money to a healthcare provider or have taken
a loan from family or friends.

Lower income pre-retirees and retirees are more uncertain about key aspects of their
retirement compared to those with higher incomes. They are more likely to be concerned
about burdening their children and are unsure if they will move in with family during
retirement. They are more uncertain about when they may require a long-term care solution,
who would be their primary caregiver and how they would pay for care. They are also less
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proactive and less familiar with long-term care solutions and less likely to have made
financial preparations for the potential need for long-term care.

Differences by Gender

On average, women anticipate living slightly longer than men.

Compared to men, women are more intensely concerned about certain financial aspects
of retirement including keeping up with the rate of inflation, paying for a nursing home or
long-term care, depleting their savings and maintaining their standard of living. Despite
these increased concerns, there is little significant difference in how men and women are
preparing to protect themselves financially.

Generally, women see themselves as more financially vulnerable than men. Women feel
slightly less secure and less prepared to absorb financial shocks. However, men and
women devise and manage financial plans and obtain insurance coverage at similar rates.
Female retirees and retired widows are more likely to be working with a financial advisor
than their male counterparts, but, still, few are. Moreover, pre-retired women are more
interested than men in receiving financial advice and support on a variety of topics,
including planning for income in retirement, how to determine financial readiness and
estate and will planning.

Compared to men, women are more concerned about remaining in their home as they
age, having a choice in where they live, building a sufficient amount of equity to support
them in retirement and managing housing debt. They also are more likely to place
importance on living in an emotionally supportive community including near family and
friends.

Women are not only more likely than men to spend time being a caregiver, but they are
also more likely to be relied upon by men and parents. Men are more likely to turn to
their spouses for long-term care than women. Moreover, pre-retirees and retirees are
more likely to rely upon their daughters than their sons for care.

There is little difference between how men and women plan to pay for long-term care,
but among pre-retirees, men are more familiar with benefit programs and products.

Differences by Age

Differences in responses by age, particularly among pre-retirees, tend to mirror
differences between pre-retirees and retirees. For example, younger pre-retirees and
younger retirees are more likely than their older counterparts to indicate they are very or
somewhat concerned about nearly all financial aspects of retirement and some aspects of
housing such as having too much housing debt.
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Despite younger pre-retirees’ and retirees’ increased concerns, younger pre-retirees are
less likely to have already taken important financial steps, including eliminating
consumer and mortgage debt and consulting a financial professional.

Compared to pre-retirees and retirees over age 65, younger respondents feel less
financially secure and are less likely to positively rate their ability to manage day-to-day
spending, live within a budget or save for the long-term. Additionally, more younger pre-
retirees and retirees in debt say it has negatively impacted their lifestyle.

These increased concerns lead younger pre-retirees and retirees to be more interested than
their older counterparts in receiving financial education and support.

Older pre-retirees and retirees are more likely than those younger to plan to remain in
their current home, but age is not strongly correlated to which housing attributes people
find important.

Older pre-retirees and retirees are more likely than their younger counterparts to have had
a parent who experienced an illness that limited their ability to care for themselves.
Additionally, they are more likely to be familiar with Medicare and have taken steps to
prepare to pay for long-term care.
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SURVEY FINDINGS

RETIREMENT CONCERNS & PREPARATION

Retirees face a retirement lasting an estimated 30 years, while pre-retirees anticipate roughly a
20-year retirement. Retirees face a number of financial planning challenges and potential
financial risks. Many retirees express concern, and pre-retirees even more so. These findings are
consistent with past waves of this research and are examined in-depth further in the report. This
section examines retirement concerns, expected longevity and savings endurance as well as
strategies and actions taken by pre-retirees and retirees.

Pre-retirees, now a median age 54, have a little over 10 years until expected retirement,
expecting to retire at a median age of 65. Retirees, median age 67, report that they retired seven
years ago, at age 60 (median). Pre-retirees anticipate working 5 years longer than retirees
actually did. This finding is consistent with past waves of this research, and other research,
including the Employee Benefit Research Institute’s annual Retirement Confidence Survey, also
finds a gap between when pre-retirees expect to retire and when retirees actually do. The
difference is typically attributable to people retiring earlier than they plan for reasons of health or
changes in the workplace. Asked to estimate their own personal life expectancy, both pre-retirees
and retirees alike believe they will live to age 85 (median).

On the whole, this means most expect to spend at least 20 years in retirement, a long (and
uncertain) period of time to plan for, and concerning to many. Pre-retirees expect retirement to
last 20 years, while retirees estimate closer to 30 years (27 years, median). This 10-year gap is
potentially problematic, as pre-retirees may be significantly underestimating how long their
resources will need to last in retirement.

Maintaining their desired quality of life and paying for long-term care and health care continue
to be top concerns for both pre-retirees and retirees. While many have given thought to their
retirement lifestyle and the adequacy of their savings, fewer have taken financial planning action
to help mitigate their concerns and the financial risks they may face during the retirement period.

Concerns in Retirement

Pre-retirees and retirees are most concerned about their savings keeping up with inflation, having
enough money to pay for a nursing home or long-term care if needed, and affording quality
health care. Compared to 2015, there is increased concern. Entering retirement causes
particularly high levels of stress as pre-retirees are more concerned for nearly all of the
retirement issues examined.
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Remaining in their home and the ability of their spouse or partner to stay at home also causes
worry. Roughly half of pre-retirees and retirees worry about remaining in their home as they age,
and over one in three coupled respondents worry about their spouse or partner’s ability to stay at

home.

Figure 1: Concerns in Retirement

How concerned are you about each of the following (during retirement)?

The value of your savings and investments might not
keep up with inflation

You might not have enough money to pay for a long stay
in a nursing home or a long period of nursing care at
home

You might not have enough money to pay for adequate
health care

You might deplete all of your savings

You might not be able to maintain a reasonable standard
ofliving for the rest of your life

There might come a time when you {and your
spouse/partner) are incapable of managing vour finances

You might not be able to maintain the same standard of
living after your spouse/partner’s death, if he/she should
die first

Your (spouse/partner) might not be able to maintain the
same standard of living after vour death

You might be a victim of a fraud or scam

You might not be able to leave money to your children or
other heirs

You may not be able to stay in your home as you age !

Your spouse or partner may not be able to stay in your
home, if you should die first 2

B Very concerned

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=673)
Retirees (n=549)

Pre-retirees (n=673)
Retirees (n=549)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

Pre-retirees (n=599)
Retirees (n=494)

u Somewhat concerned

45%

i 44%

7%
57%
67%

73%
59%
65%

75%

70%

1. Asked among homeowners

2. Asked among homeowners with a spouse or partner
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Figure 2: Concerns in Retirement by Income
How concerned are you about each of the following (during retirement)?

$35K
to

(YoVery/Somewhat concerned) S100K+ | <$35K | $74K | $75K+ | <s35K | $35K+
(n=241) | (n=395) | (n=394) | (n=318) | (n=301) | (n=316) | (n=185) | (n=236)

el 00l 0]l ol el O

C

The value of your savings and investments might 82%C 81%C 72% 66% 58%c 45% 76% B 57%

not keep up with inflation

You might not have enough money to pay for a c c BC c 5
long stay in a nursing home or a long period of 78 76 69 68 59 45 77 56
nursing care at home

You might not have enough money to pay for (¢ (¢ BC (] B
adequate health care 86 78 67 67 50 38 & 45
You might deplete all of your savings 79C 74C 62 GYBC 49c 33 72B 46
You might not be able to maintain a reasonable BC (¢ BC C B
standard of living for the rest of your life 80 70 57 & 48 30 74 46
There might come a time when you (and your BC c BC c B
spouse/partner) are incapable of managing your | 74 61 50 61 49 39 69 54
finances
You might not be able to maintain the same c c BC c
standard of living after your spouse/partner’s 76 64 46 69 47 28 - -
death, if he/she should die first
Your spouse/partner might not be able to c c ac c
maintain the same standard of living after your 73 60 45 63 46 30 -- --
death
You might be a victim of a fraud or scam 53C 45 40 540 47 44 6lB 49
You might not be able to leave money to your BC (¢ BC c B
children or other heirs 53 43 33 42 31 17 52 21
You may not be able to stay in your home as;goel{ 65C 57c 45 GOBC 44 38 59 49
Your spouse or partner may not be able to stay in 53c 43c 33 59Bc 38c 22 . .

your home, if you should die first 2

1.  Asked among homeowners
2. Asked among homeowners with a spouse or partner
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Figure 3: Concerns in Retirement by Gender
How concerned are you about each of the following (during retirement)?

Male Female Male Female
[0)
(%Very/Somewhat concerned) 511) ( (n=532)

| 0 0)

The value of your savings and investments might not keep up with A A
g ’ ’ pin?lation 1% 83% 52% 62%
You might not have enough money to pay for a long stay in a nursing 68 78A 53 65A
home or a long period of nursing care at home
You might not have enough money to pay for adequate health care 72 77 49 57A
You might deplete all of your savings 63 757 47 56"
You might not be able to maintain a reasonable standard of living for the 64 68 46 58A
rest of your life
There might come a time when you (and your spouse/partner) are 58 60 47 55A
incapable of managing your finances
You might not be able to maintain the same standard of living after your A
spouse/partner’s death, if he/she should die first 49 60 41 49
Your spouse/partner might not be able to maintain the same standard of 55 50 4SB 35
living after your death
You might be a victim of a fraud or scam 44 46 47 51
You might not be able to leave money to your children or other heirs 34 45" 26 37"
You may not be able to stay in your home as you age* 47 57A 41 53A
Your spouse or partner may not be able to stay in your home, if you 39 37 37 29

should die first?

1.  Asked among homeowners
2. Asked among homeowners with a spouse or partner
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Figure 4: Concerns in Retirement by Age
How concerned are you about each of the following (during retirement)?

45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
e | o (©) (a) (b) (©) (@) (b)

The value of your savings and investments ¢}
might not keep up with inflation 80% 1% 6% 58% 58% 53% 67% 65%

You might not have enough money to pay
for a long stay in a nursing home or a long 74 74 67 59 60 56 68 65
period of nursing care at home

You might not have enough money to pay (¢ c c c
for adequate health care 78 75 o1 58 55 43 59 o7
You might deplete all of your savings 72 69 61 52 54 47 56 61
You might not be able to maintain a BC
reasonable standard of living for the rest of 71 63 52 55 52 46 61 58

your life
There might come a time when you (and c c
your spouse/partner) are incapable of 62 58 40 49 56 45 68 56

managing your finances

You might not be able to maintain the same

standard of living after your C . .
spouse/partner’s death, if he/she should die 59 53 41 42 50 37
first
Your spouse/partner might not be able to B
maintain the same standard of living after 58 47 44 40 48 42 - -
your death
You might be a victim of a fraud or scam 4gB 41 37 51 50 43 64B 48
You might not be abl_e to leave money to 47BC 34 27 33 30 30 40 33
your children or other heirs
You may not be able to stay in your homei 52 53 50 43 50 46 55 52
as you age
Your spouse or partner may not be able to 39 36 39 29 37 43 . .

stay in your home, if you should die first?

1. Asked among homeowners
2. Asked among homeowners with a spouse or partner
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Mitigating Financial Risks in Retirement

Despite feeling currently financially secure, pre-retirees have little confidence in their retirement
preparations, as half say their financial planning and savings are behind schedule, including one
in five (21%) who consider themselves to be behind by a lot. Only 15% feel ahead of schedule.
Perhaps their lack of confidence is warranted. Roughly three in ten have given little or no
thought to whether or not their savings will be sufficient to cover their retirement expenses
(31%) or even the type of lifestyle they want in retirement (28%). Few have given a “great deal”
of thought to retirement assets and investments. Just 28% of pre-retirees have given a great deal
of thought to how long their assets will last in retirement, and just one in six (16%) have
seriously considered how they should invest their assets during retirement.

Figure 5: Amount of Thought Given to Financial Retirement Aspects
How much thought have you given to each of the following aspects of your finances in retirement?

m A great deal = Some

Pre-retirees (n=1,030) T2%

The type of lifestyle youwant forthe rest of your life

Retirees (n=1,025) 72%

Retired Widows (n=421) 75%
How well your current savings will meet your expense Pre-retirees (1'1:1 03 0) 69%
neads for retirement " .
Retirees (n=1,025) 3194 T0%
Retired Widows (n=121) 73%

What the cost of healthcare will be during your Pre-retirees (n=1,030)

retirement Retirees (n=1,025)
Retired Widows (n=421) 74%

Pre-retirees (n=1,030)
How long your assets will last in retiremnent

Retirees (n=1,025)

Retired Widows (n=121) 3304 3804 T1%

Pre-retirees (n=1,030)
“Who will manage your finances if you becorne unable

Retirees (n=1,025)

Retired Widows (n=421) 36% 3% T1%

How you should invest your financial assets during Pre-retirees (n=1,030)

retirement i
Retirees (n=1,025)

Retired Widows (n=121)
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Figure 6: Amount of Thought Given to Financial Retirement Aspects by Income
How much thought have you given to each of the following aspects of your finances in retirement?

| Preretirees | Retiees | Retired Widows

(%A great deal/Some)

<$50K $100K+
(n=241) (n=394)
el 0]l ol ol 0]l 0l 6l 0
The type of lifestyle you want for th;orljﬂi?g 64% 66% 80%AB 56% 79%A 86%AB 60% 86%A
How well your current savings will meet your A AB A AB A
expense needs for retirement 56 68 77 57 75 82 63 7
What the cost of healthcare will be duripg your 60 63 67 59 74A 77A 67 75
retirement
How long your assets will last in retirement 54 66A 74AB 51 72A 79A 59 78A
Who will manage your finances if you bﬁﬁca)g:g 47 47 45 53 68A 67A 64 75A
How you should invest your financial assets 42 50 62AB o8 6 0A 77AB 34 65A

during retirement
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Figure 7: Amount of Thought Given to Financial Retirement Aspects by Gender
How much thought have you given to each of the following aspects of your finances in retirement?

Female Male Female
(n=493) (n=532)

(3) (b)

Male
[0)
(%A great deal/Some) (n=511)

| O

The type of lifestyle you want for the rest of your life 71% 2% 1% 73%
How well your current savings will meet your expense needs for retirement 71 68 70 69
What the cost of healthcare will be during your retirement 64 65 68 70
How long your assets will last in retirement 70 65 65 67
Who will manage your finances if you become unable 42 49 56 66A
How you should invest your financial assets during retirement 58B 50 55 49

Figure 8: Amount of Thought Given to Financial Retirement Aspects by Age
How much thought have you given to each of the following aspects of your finances in retirement?

45-54 55-64

(%A great deal/Some)

(n= 423)

The type of lifestyle you want for the rest

Retirees

Retlred Widows

£ 4564 | 65-74 75 80 45 69 70 80
= (n 88) -394) (n=415) | (n=216) | (n=180) 241

of your life 70% 74% 2% 73% 72% 69% 80%" 68%
delormiamping o g7 6 | e | | 0 | 10
What the cost of healthcar(; (\;\S:Irgfi r(il:;ienngl 60 68A 75A 68 68 72 75 69
How long your assets \;\/eitlilnlsans]te ::1 63 7 2A 73 65 66 68 753 65
Who il manage your finances ifyou |47 | A | ggh | 5 62 | 65 | 75° | 66
How you should invest your financial 51 56 61 53 49 55 52 49

assets during retirement
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Financial Protection Strategies in Retirement

Retirees, not surprisingly, are more likely to have already taken steps to protect themselves
financially as they age while pre-retirees plan to do many of these things in the future. Tackling
consumer debt, saving as much as possible, and cutting back expenses are the most common
actions pre-retirees and retirees have taken or plan to take to protect themselves financially.
More than three in four pre-retirees have or plan to take these steps, as have more than six in ten
retirees. In comparison to 2015, more pre-retirees plan to eliminate all consumer debt and
completely pay off their mortgage.

There are some strategies that seem more popular among pre-retirees than retirees. In addition to
differences in expected versus actual retirement ages, pre-retirees are much more likely to say
that they have or will work longer to improve their retirement finances; 51% of pre-retirees have
or plan to work longer, compared to just 10% of retirees. Although question wording changed
significantly, the proportion of pre-retirees willing to work longer has increased from 2015.
Another pronounced difference, pre-retirees are more likely to say that have or plan to postpone
claiming Social Security; four in ten pre-retirees (42%) say this, compared to two in ten retirees
(20%). More so than retirees, more than a third of pre-retirees say they have or plan to purchase
a product that provides guaranteed lifetime income (35% vs. 24% of retirees). In 2017, there is
increased interest among pre-retirees and retirees in buying a product that provides guaranteed
lifetime income.

Lastly, while majorities have or aim to pay off their mortgage, pre-retirees are more likely to cite
this as a step they have or will take to protect themselves financially in retirement (70% vs. 62%
of retirees).



Figure 9: Actions Taken for Financial Protection
Have you already done the following, plan to do it in the future, or have no plans to do it to protect
yourself financially (after you retire/as you get older)?
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Eliminate all of your consumer debt, by
paying off all credit cards and loans

Try to save as ruch as you can

Cut back on spending

Cotnpletely pay off your mortgage

Move your aszets to less risky
investments as you get older

Invest a portion of your money in stocks
or stock rmutual funds

Consult a financial professicnal for
advice or guidance

Postpone taking Social Security

Buy aproduct or choose an empleyer
plan optionthat will provide you with
guaranteed incorme for life

Work longer

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

B Already done EPlanto do
36% 54% 89%
46% 36% 82%
48% 35% 82%
44%% 429 86%0
45% 26%0 70%
45%% 20%% 65%
28% T5%
43% 20% 63%
50075 14% 64%
26% 45% 70%
42%% 20%% 62%
46% 13% EREEDS
230 34%% 58%
32% 13% EEEVY
38% vl 47%
44%% [EE7 57%
36% B 40%
42% gz 45%
24% 279 52%
20% EEZ 38%
3995 el 46%
32946 42%
el 20%
ol 17%
15% 20%% 35%
19%% bzl 24%
2005 P 22%
17% 34% 51%
L 10%

iy 7%
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Figure 10: Actions Taken for Financial Protection by Income
Have you already done the following, plan to do it in the future, or have no plans to do it to protect
yourself financially (after you retire/as you get older)?

$50K to $35K to

%Already done $99K $100K+ $74K
(n= 395) n=394) (n= 391)

Eliminate all of your consumer debt, by paying off all credit 2306
cards and loans

34%A 43%AB 34% 50%A 58%A 37% 56%A

Try to save as much money as you can 32 39 55 AB 35 48 A 55 A 40 48

Cut back on spending | 37 °° 26 25 55 B¢ 42° 28 66 ° 36
Completely pay off your mortgage |~ 19 26 29 ” 32 48" 51° 36 52 4
Move your assets to less risky investments as you get older 12 20 A 31 AB 14 40 A 47 A 19 51 A
Invest a portion of your money in stocks or stock meLJJtrL]JgSI 20 a1 A 58 AB 12 43 A 60 AB 21 59 A
Consult a financial professional for advice or guidance | 10 24" 32"® 10 33" 50 "® 16 544
Postpone taking Social Security 6 10 124 9 12 174 9 194
Buy a product or choose an employer plan option that will 7 16 A 18 A 6 23 A 31 A 9 o8 A

provide you with guaranteed income for life

Work longer 19 B 11 19 B 5 6 9 3 6
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Figure 11: Actions Taken for Financial Protection by Gender
Have you already done the following, plan to do it in the future, or have no plans to do it to protect

yourself financially (after you retire/ as you get older)?

| Precetiress Retirees

Male Female Male Female
o)
YoAlready done (n=519) (n=493) (n=532)

| ©) @ ©)

Eliminate all of your consumer debt, by paying off all credit cards and loans 38% 34% 47% 45%
Try to save as much money as you can 44 45 45 45
Cut back on spending 22 32 A 34 51 A
Completely pay off your mortgage 28 23 42 42
Move your assets to less risky investments as you get older 25 22 30 34
Invest a portion of your money in stocks or stock mutual funds 49 B 40 38 34
Consult a financial professional for advice or guidance 24 24 25 33 A
Postpone taking Social Security 10 10 11 13
Buy a product or choose an employer plan option that will provide you with 14 16 22 B 15

guaranteed income for life

Work longer 17 16 7 7
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Figure 12: Actions Taken for Financial Protection by Age
Have you already done the following, plan to do it in the future, or have no plans to do it to protect

yourself financially (after you retire/ as you get older)?

T T 4554 | 55-64 65+ 4564 | 65-74 | 75-80 | 4569 | 70-80
y (n=519) | (n=423) | (n=88) | (n=394) | (n=415) | (n=216) | (n=180) | (n=241)
- e lololeolol ol e O]

Eliminate all of your consumer debt, by 0 A AB 0 0 A 0 0
paying off all credit cards and loans 30% 40% 57% 42% 46% 53% 49% 46%

Try to save as much money as you can 41 44 67 AB 48 43 41 53 B 38
Cut back on spending 28 27 30 42 43 45 53 49

Completely pay off your mortgage | 20 30" 38" 41 40 49 50 40

Move your assets to less ”Z'gionuvgzt{gfgéf 15 29” 49" 29 32 36 33 37
Invest a portion of your Qggfmtjgﬁﬁ 3; 40 46 59 AB 33 35 42 37 42
Consult a financial professiona(l)rf(éL?éj:ri(C:(ee 19 29 A a1 A 27 30 30 37 35
Postpone taking Social Security 6 10 40 AB 9 17 A 11 19 B 11

Buy a product or choose an employer plan A A
option that will provide you with 12 18 22 21 18 15 23 16

guaranteed income for life

AB

Work longer 12 15 53 7 7 6 4 5
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FINANCIAL WELLNESS AMONG PRE-RETIREES & RETIREES

Feelings of security vary, but most pre-retirees and retirees feel financially secure. Further, a
majority of pre-retirees and retirees feel they do an excellent or very good job of managing their
household’s day to day budgeting and making medical decisions. However, on more complex
matters, most rate their efforts as less effective. People are least likely to feel they have done a
good job of planning for possible long-term care costs. Debt is a significant issue for many.
There are also a number of areas in which pre-retirees and retirees feel vulnerable to a financial
setback caused by events they cannot control. Part of the reason for that vulnerability is that
many have not conducted basic financial planning steps, such as the preparation of a
comprehensive financial plan that could help them deal with financial exigencies. Further, many
do not have disability insurance (other than Social Security) and long-term care insurance that
also offer important protections. Most do not use the services of a professional financial advisor.
Those who use an advisor or have a financial plan feel more secure and have made more
preparations to protect themselves financially in retirement. These significant differences are
examined in-depth further in the report. Despite a feeling of vulnerability, many are not
interested in education and support that employers or community groups might provide that
could help them take effective action in planning for retirement, managing money in retirement
and deal with key risk.

This section will examine how pre-retirees, retirees and retired widows assess their financial
security and what steps they have taken or are interested in taking to protect themselves in
retirement.

Current Financial Management

Overall, about two-thirds feel financially secure, though retirees are more likely to feel this way,
with one in five retirees (21%) feeling very secure compared to just 14% of pre-retirees. Health
status and debt affect financial security. Pre-retirees and retirees in good health and without debt
feel more secure. Roughly seven in ten (71% pre-retirees, 73% of retirees) feel they do an
excellent or very good job of paying bills and managing their day-to-day finances. Fewer feel
they do such a good job of living within a budget. Retirees are especially likely to feel they do
well living within a budget (57% vs. 47% pre-retirees). This is perhaps not surprising
considering that pre-retirees are significantly more likely to say they spend more than they
should (34% vs. 23% of retirees), while retirees are more likely to say they spend much less than
they could (17% vs. 11% of pre-retirees). An expected result of greater feelings of security and
better budgeting — retirees (51%) are more likely to say that they do an excellent or very good
job of managing emergency expenses, compared to just 38% of pre-retirees who feel they are
doing a good job of saving for emergencies.

Retirees are also more likely to feel they are excellent or very good at making medical insurance
decisions. Though their insurance decisions may be simpler, nearly two-thirds of retirees (63%)
suggest they make good health insurance decisions, compared to just 56% of pre-retirees. Only

two in five pre-retirees feel they are doing an excellent or very good job of investing for the long
term (39%) or saving for emergencies (38%). Far fewer, however, among both retirees and pre-
retirees feel they are excellent or very good at planning for long-term care. Fewer than a quarter
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of retirees (23%) and just 19% of pre-retirees feel they have done an excellent or very good job
on this.

Figure 13: Financial Security
How financially secure do you feel currently?

Retired Widows
(n=421)

2% ‘

Very/somewhat
secure

Retirees
(n=1,025)

P

Pre-retirees
(n=1,030)

<

%o

Very/Somewhat
secure

62%

Very/somewhat
secure

B Notat all secure

B Somewhat secure Not too secure

B Very secure

Figure 14: Financial Security by Income
How financially secure do you feel currently?

| Preetires | Retiees | Retired Widows

$50K to $35K to
(%Very/Somewhat secure) $50K $99K | $100K+ | <$35K $74K $75K+ | <$35K | $35K+
(n=241) | (n=395) | (n=394) | (n=318) | (n=391) | (n=316) | (n=185) | (n=236)
- e o ol o]l a6
Verysecure 5% 10% 20%"° 8% 200" | 37%" 8% 30%"
Somewhat secure 30 517 56" 40 53" 56" 48 56
Not too secure 34c zgc 19 24C 17C 5 zeB 11
Not at all secure . 31°C 10° 5 27% 8¢ 2 18° 3
NET: Very/Somewhat secure 35 61A 76AB 49 75A 93AB 56 86A
NET: Not too/Not at all secure  65°° 39°¢ 24 51°5¢ 25° 7 44° 18
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Figure 15: Financial Security by Gender
How financially secure do you feel currently?

| reetirees Retirees

Male Female Male Female
[0)
(%Very /Somewhat secure) (n=511) (n=519) (n=493) (n=532)

| 0 0) @ ®)

Very secure 14% 13% 23% 19%
Somewhat secure 55° 44 49 49
Not too secure 23 28 14 18
Not at all secure 8 15A 14 14
NET: Very/Somewhat secure egB 57 72 68
NET: Not too/Not at all secure 31 43A 28 32

Figure 16: Financial Security by Age
How financially secure do you feel currently?

Pre-retirees Retlred Widows

(%Very /Somewhat secure) 4554 | 55-64 4564 | 6574 | 75-80 | 45-69 | 70-80
y (n=519) (n—423) (n-88) (n—394) (n—415) (n—216) (n 180) (n—241)
| @

Very secure 10% 17% 20% 21% 19% 25% 20% 19%
Somewhat secure | 49 47 55 44 54" 50 49 54
Not too secure 29° 22 20 17 15 16 19 18
Not at all secure 11C 15C 5 18c 12 9 12 9
NET: Very/Somewhat secure 60 63 75AB 65 73A 75A 69 73

NET: Not too/Not at all secure 40C 37C 25 35BC 27 25 31 27
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Figure 17: Financial Security by Debt
How financially secure do you feel currently?

Pre-retirees Retirees
No debt (n=208) No debt (n=379)
1-2 types of debt (n=479) 1-2 types of debt (n=486)
3+ types of debt (n=343) 3+ types of debt (n=160)
B No debt mOwn 1-2 types of debt Owns 3+ types of debt

Figure 18: Financial Security by Health Status
How financially secure do you feel currently?

41%

Pre-retirees Retirees
Excellent/Very good health (n=611) Excellent/Very good health (n=281)
Good health (n=326) Good health (n=183)
Fair/Poor health (n=93}) Fair/Poor health (n=85)

B Excellent/Very good health B Good health  m Fair/poor health
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Figure 19: Assessment of Current Financial Management
How would you rate your household’s management of the following financial tasks?

Paying bills and managing day-to-
day spending

Medical insurance decisions

Living within a budget

Drawing income from your savings
and investments

Saving and investing for the long-
term

Saving for emergencies/Managing
EIMergency expenses

Planning for long-term care

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

m Excellent  Very good
399 32% 71%
51% 22% T3%
56%% 24% 80%
21% 35% 56%
32% 31% 63%
41% 32%% T2%
22% 25% 47%
30% 28% 57%
29% 32% 61%
23% 24%% 46%

48%

51%
52%
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Figure 20: Assessment of Current Financial Management by Income
How would you rate your household’s management of the following financial tasks?

. . Retired
_

$50K to $35K to

(%Excellent/Very good) <$50K | $99K | $100K+ | <$35K | $74K | $75K+ | <$35K | $35K+
(n=241) | (n=395) | (n=394) | (n=318) | (n=391) | (n=316) | (n=185) | (n=236)

| e 0]l o el ol ol ol 0

Paying bills and managing day-to-day spending 58% 69%" 799%"° 60% 80%" 84%" 68% 86%"
Medical insurance decisions 39 517 69°° 49 68" 76" 58 81"
Living within a budget =~ 44 46 50 47 62" 67" 52 68"
Drawing income from your fr?\\//érs?; :r?t(; _ _ . 26 517 69"° 32 61°
Saving for emergencies/Managing en;i:)%ir;c;)sl 22 34A 48AB 31 54A 74AB 34 66A
Saving and investing for the long-term 13 37" 53°° -- -- -- -- --
Planning for long-term care 11 18° 23" 10 24” 39"° 10 40"

Figure 21: Assessment of Current Financial Management by Gender
How would you rate your household’s management of the following financial tasks?

Male Female Male Female
o
(%Excellent/Very good) (n=511) (n=519) (n=493) (n=532)

I T ®) @ ®)

Paying bills and managing day-to-day 71% 71% 74% 73%

spending

Medical insurance decisions 54 59 62 63

Living within a budget 47 47 56 58

Drawing income from your savings and _ . 50 43
investments

Saving for emergencies/Managing 40 36 52 50
emergency expenses

Saving and investing for the long-term 42 36 -- --

Planning for long-term care 21 17 24 22
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Figure 22: Assessment of Current Financial Management by Age
How would you rate your household’s management of the following financial tasks?

55-64 | 65+ | 45-64 | 6574 | 75-80 | 4569 | 70-80
0

@l 0ol el 0l ol 0 [ O

Paying bills and managing day-to-day spending | 68% 2% 89% " 69% 74% 819%" 74% 79%
Medical insurance decisions 54 57 69A 58 61 74AB 70 70
Living within abudget 45 48 58" 58 52 66" 64 58
Drawing income from your savings and - - - 44 44 56°8 48 47
investments
Saving for emergencies/Managing emergency A A AB
expenses 33 41 50 50 47 60 49 52
Saving and investing for the long-term 35 42 46 -- -- -- -- --
Planning for long-term care 18 20 22 22 23 23 29 23

Figure 23: Assessment of Current Financial Management by Financial Advisor
How would you rate your household’s management of the following financial tasks?

Do Not Do Not Do Not
Work With | Work With | Work With | Work With | Work With | Work With

(YoExcellent/Ver y good) An Advisor | An Advisor | An Advisor | An Advisor | An Advisor | An Advisor
(n=342) (n=688) (n=367) (=) (n=172) (n=249)

| e | O | e ]l O | & | 0O

Paying bills and managing day-to-Qay 79%5 67% 88%B 67% 86%B 72%
spending
Medical insurance decisions 68" 51 79° 55 80° 64
Living within a budget 56" 43 70° 52 68" 56
Drawing income from your fr?\\;(;rs]?r;sr?ti . _ 798 34 67° 35
womegsMERs &t w w0 o |
Saving and investing for the long-term 59° 30 -- -- -- --

Planning for long-term care 2gB 15 40B 15 413 16
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Figure 24: Assessment of Current Financial Management by Financial Plan
How would you rate your household’s management of the following financial tasks?

Have A Do Not Have A Have A Do Not Have A
(%Excellent/Very good) Financial Plan | Financial Plan | Financial Plan | Financial Plan
(n=325) (n=705) (n=453) (n=572)
I T T T O
Paying bills and managing d?{;gﬁ;ﬁ% 85%B 65% 89%B 63%
Medical insurance decisions 7SB 48 8oB 51
Living within a budget 70° 37 75° 45
Drawing income from your savings and . _ YGB 27
investments
Saving for emergencies/Managing 66B 25 773 33
emergency expenses
Saving and investing for the long-term egB 26 -- --

Planning for long-term care 37B 11 4zB 10
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Debt

Pre-retirees carry more types of non-mortgage debt and in greater amounts than retirees.
Seventy-one percent of pre-retirees have some type of non-mortgage debt. Nearly half of pre-
retirees (46%) have credit card debt, compared to about a third of retirees (36%). They are more
likely to have a car or personal loan (44% vs. 29% of retirees), college or student loans (15% vs.
3%), and they are more likely to have taken a loan from their workplace retirement plan (8% vs.
1%). In addition, pre-retirees are more likely to have a mortgage (55% vs. 29%), as well as a
home equity or home improvement loan (19% vs. 11%). Debt was a special topic explored in
2015; details of these trended findings can be found on page 161.

Figure 25: Types of Debt Owed

Do you (and/or your spouse/partner) currently have any of the following non-mortgage debt/Do
you currently own your primary home, rent, or have some other primary living arrangement?

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Own primary home and owe money on a
mortgage

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Credit card debt

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Personal or car loan from a bank or credit union

A home equity line of credit or home Pre-retirees (n=754)
improvement loan ! Retirees (n=719)

Retired Widows (n=286)

Pre-retirees (n=1,030)
Retirees (n=1,025) L%
Retired Widows (n=421) i

Debt to a health care provider

Pre-retirees (n=1,030)
College or student loans Retirees (n=1,025)

Retired Widows (n=121)

Pre-retirees (n=1,030) f%
A loan from a workplace retirement plan Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)
A loan from family or friends Retirees (n=1,025)
Retired Widows (n=421)

1. Asked among homeowners



Figure 26: Types of Debt Owed by Income
Do you (and/or your spouse/partner) currently have any of the following non-mortgage debt/Do
you currently own your primary home, rent, or have some other primary living arrangement?

0 42

|| Prerciees | Retirees | Retired Widows

Types of Debt Owed

<$50K
(n=241)

0 0l ol el 0]l 0l &l O

Own primary home and owe money
on a mortgage

Credit card debt

Personal or car loan from a bank or
credit union

A home equity line of credit or home
improvement loan '

Debt to a health care provider

College or student loans

A loan from a workplace retirement
plan

A loan from family or friends

1.  Asked among homeowners
*=<5%

36%

51

32

14

1680

13

$50K to $35K to
$99K | $100K+ $74K
(n=395) | (n=394) (n=391)
53%° | 65%° | 19% 30%"
47 42 44%° 33
46" 48" 23 30
17 23 5 10
8 6 13% 6
13 18 3 2
9t 8 1 1
3 1 6° 1

39% "

27

37"

19%

448

20

30%"
29
24

14
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Figure 27: Types of Debt Owed by Gender

Do you (and/or your spouse/partner) currently have any of the following non-mortgage debt/Do
you currently own your primary home, rent, or have some other primary living arrangement?

| Preetirees Retirees

Male Female Male Female
Types of Debt Owed (n=511) (n=493) (n=532)

| o . 0O 1 @ | O |

Own primary home and owe money on a mortgage 52% 57% 29% 28%
Credit card debt 42 48 34 37
Personal or car loan from a bank or credit union 43 45 31 28
A home equity line of credit or home improvement loan ' 21 18 10 12
Debt to a health care provider 9 10 8 8
College or student loans 13 17 3 2
A loan from a workplace retirement plan 7 8 1 1
A loan from family or friends 4 3 3 4

1. Asked among homeowners
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Figure 28: Types of Debt Owed by Age

Do you (and/or your spouse/partner) currently have any of the following non-mortgage debt/Do
you currently own your primary home, rent, or have some other primary living arrangement?

Pre-retirees Retired Widows

4554 | 55-64 | 65+ | 4564 | 6574 | 7580 | 4569 | 70-80
Types of Debt Owed (n=423) (n=394) | (n=415) | (n=216) | (n=180)

| 0l 0]l ol el 0]l 0l 0 | O

Own primary home and owe money on

599%8 49% 50% 31%¢ 32%° 17% 24% 25%
a mortgage

Credit card debt 49C 44 36 35 38 32 35 38

Personal or car loan from a bank or

o 47 40 43 32 28 28 21 23
credit union

A home equity line of credit or home

. 1 18 21 19 11 12 7 9 13
improvement loan
Debt to a health care provider 10C j|_0C 4 13BC 7 3 8 6
College or student loans ?_OBC 10 6 3 3 2 3 2
A loan from a workplace retirer’gle:r: lOBC 6C 1 2C 1 N . .
A loan from family or friends SB 2C - 5 3 3 2 2

1. Asked among homeowners

Amount of Debt

One-quarter of pre-retirees with debt (25%) have non-mortgage debts totaling between $20,000
and $49,999 and another 18% have $50,000 or more of non-mortgage debt. While retirees are
less likely to report certain types of debt, there are many who are carrying non-mortgage debt in
retirement — 54% of retirees have some type of non-mortgage debt. Of those, 18% have debt
balances of $20,000 to $49,999 and 8% have debts of $50,000 or more.



Figure 29: Amount of Debt Owed Excluding Mortgage Debt

45

Not including your mortgage, approximately how much debt do you (and your spouse/partner)

have in total?

(Asked among those in debt)

Less than $1,000

$1,000 to $4,999

$5,000 to $9.999

$10,000 to $14,999

515,000 to $19,999

$20,000 to $29,999

$30,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 or more

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)

Pre-retirees (n=714)
Retirees (n=565)
Retired Widows (n=222)
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Figure 30: Amount of Debt Owed Excluding Mortgage Debt by Income

Not including your mortgage, approximately how much debt do you (and your spouse/partner)
have in total?

(Asked among those in debt)

Amount of Debt Owed $50K to $35K to
Excluding Mortgage <$50K | $99K | $100K+ | <$35K | $74K | $75K+ | <$35K | $35K+
Debt (n=174) | (n=272) | (n=268) | (n=191) | (n=202) | (n=172) | (n=109) | (n=113)
- e lololeol ol ol o] o]
Less than $1,000 120/0C 8%C 4% 12% 7% 10% 10% 15%
$1,000 to $4,999 16 16° 9 27%¢ 16 10 24 26
$5,000 to $9,999 20 14 12 18 19 11 16 14
$10,000 to $14,999 11 14 12 18° 18° 9 18 11
$15,000 to $19,999 4 9 7 9 10 13 14 7
$20,000 to $29,999 11 12 13 6 10 17* 4 13"
$30,000 to $49,999 10 13 14 4 11* 10" 5 7
$50,000 to $74,999 4 5 13"® 2 4 3 2 2
$75,000 to $99,999 2 3 4 -- 2 6" - 2
$100,000 or more 4 3 SB 2 1 7AB * 2

* = <5%
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Figure 31: Amount of Debt Owed Excluding Mortgage Debt by Gender

Not including your mortgage, approximately how much debt do you (and your spouse/partner)
have in total?

(Asked among those in debt)

Amount of Debt Owed Excluding YEUS Female Male Female
Mortgage Debt (n=334) (n=380) (n=266) (n=299)

| 0) @ 0)

Less than $1,000 3% 10%A 8% 12%

$1,000 to $4,999 11 15 15 22

$5,000 to $9,999 16 13 19 14
$10,000 to $14,999 13 12 13 17
$15,000 to $19,999 6 7 11 10
$20,000 to $29,999 13 12 11 9
$30,000 to $49,999 162 10 10 6
$50,000 to $74,999 8 9 4 2

$75,000 to $99,999 5 2 3 2

$100,000 or more 7 4 3 3
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Figure 32: Amount of Debt Owed Excluding Mortgage Debt by Age

Not including your mortgage, approximately how much debt do you (and your spouse/partner)
have in total?

(Asked among those in debt)

Retired

Pre-retirees Retirees .
Widows

Amount of Debt Owed 45-54 55 64 45 64 65-74 75-80 45-69 70-80
Excludlng Mortgage Debt -375 283 (n 56) n=230) | (n=225) | (n= 110 (n 90) (n=132)

Less than $1,000 6% 8% 9% 8% 13% 9% 15% 11%
$1,000 to $4,999 12 16 9 19 18 19 24 25
$5,000 to $9,999 13 16 14 16 14 23 19 13
$10,000 to $14,999 12 13 11 14 14 20 9 19
$15,000 to $19,999 8 4 7 12 9 10 11 11
$20,000 to $29,999 14 9 14 10 8 15 9 8
$30,000t0$49,999 11 14 19 7 11° 3 5 6
$50,000 10 $74,999  12° 4 6 2 5¢ - 3 *
$75,000t0 $99,009  4° 3¢ -- 4° 2 -- 1 1
$100,000 or more 6 5 6 4° 3¢ -- 2 *

*=<5%
Negative Impacts of Debt

Given that they have more debt overall, pre-retirees are, not surprisingly, more likely to say it
has negatively impacted their ability to save and invest, with three in ten (28%) saying it has
impacted them a great deal. Fewer retirees with non-mortgage debt (35%) feel that it is
negatively affecting their ability to maintain their desired lifestyle.



0049

Figure 33: Negative Impact of Debt
To what extent, if at all, has debt negatively impacted (how much you are able to put away each
month in savings and investments/your ability to maintain your desired lifestyle)?

(Asked among those in debt)

Pre-retirees Retirees Retired Widows
(n=714) (n=565) (n=222)

D

35% 37%

51%

Say debt at least Say debt at least Say debt at least
somewhat somewhat somewhat
negatively impacts negatively impacts negatively impacts

their lifestyle their lifestyle their lifestyle

B A great deal B Somewhat A little B Notat all

Figure 34: Negative Impact of Debt by Income
To what extent, if at all, has debt negatively impacted (how much you are able to put away each
month in savings and investments/your ability to maintain your desired lifestyle)?

(Asked among those in debt)

$50K to $35K to

Negative Impact of <$50K | $99K | $100K+ | <$35K | $74K | $75K+ | <$35K | $35K+
Debt n=178) | (n=272) | (n=268) | (n=191) | (=202) | (n=172) | (n=109) | (n=113)
@l o | ol @l o | o [ @ [ ®

Agreatdeal | 430%°C 24% 25% 2304°C 896° 2% 15% 7%
Somewhat 22 26 22 335%¢ 17 11 36° 16
Alile | 26 30 23 25 28 23 28 21
Not at all 9 21" 30”8 18 26" 64"® 22 56"
NET: A great deal/Somewhat 65BC 49 46 57BC 26° 13 5;|_B 23

A A A AB A

NET: A little/Not at all 35 51 54 43 74 87 49 77
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Figure 35: Negative Impact of Debt by Gender
To what extent, if at all, has debt negatively impacted (how much you are able to put away each
month in savings and investments/your ability to maintain your desired lifestyle)?

(Asked among those in debt)

Pre-retirees Retirees

. Male Female Male Female
Negative Impact of Debt (n=334) (n=380) (n=266) (n=299)

| o | 0 | o | 0

A great deal 25% 31% 11% 14%
Somewhat 23 23 19 25
Alittle 26 26 29 22
Not at all 26 20 41 38
NET: A great deal/Somewhat 48 54 30 40"
NET: A little/Not at all 52 46 70° 60

Figure 36: Negative Impact of Debt by Age
To what extent, if at all, has debt negatively impacted (how much you are able to put away each
month in savings and investments/your ability to maintain your desired lifestyle)?

(Asked among those in debt)

Retired

Nesative Impact of Debt 4554 55-64 4564 65-74 | 75-80 | 45-69 | 70-80
egative Impact of De n=375) | (n=283) (n-56) (n— (n=225) | (n= 110) (n—90) (n= 132)

A great deal 30%c 28% 17% 12% 14% 12% 11% 11%
Somewhat 24 22 21 0gB¢ 18 14 24 29
Alittle 26 25 29 23 28 27 27 23
Not at all 20 25 32 35 40 47 38 37
NET: A great deal/Somewhat 54c 49 38 41c 32 26 35 40

NET: A little/Not at all 46 51 62" 59 68 748 65 60
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Financial Shocks in Retirement

Current feelings of financial insecurity combined with high debt levels combined leave pre-
retirees, in particular, feeling largely unable to manage some significant financial shocks that can
emerge over the course of a retirement lasting at least 20 years. Pre-retirees are especially likely
to say they feel unprepared to handle a significant out-of-pocket medical expense during
retirement (50% feel unprepared vs. 33% retirees). They are also less prepared than retirees to
manage a 25% drop in their home value (51% vs. 35%), and expectedly feel even less prepared
to handle depleted assets in retirement (61% vs. 47%).

Two in three pre-retirees (65%) and retirees (67%) feel prepared to handle a needed car repair or
replacement, and just half could manage a major home repair or improvement (50% pre-retirees
and 54% retirees). Fewer still — 31% of pre-retirees and 34% of retirees — feel able to handle a
family member in need of financial help.

Those with comprehensive financial plans and those who work with an advisor say they are more
prepared to handle financial shocks in retirement.



Figure 37: Ability to Handle Financial Shocks in Retirement
How well prepared are you financially to handle the following (during retirement)?

289 52

Car repairs or replacement

Major home repairs or upgrades

Significant out-of-pocket medical, dental, or
prescription expenses

The death of a spouse or long-term partner
during retirement

A dropin home value of 25% or more

Ruming out of aszets

A family member in need of financial
support

A loss in the total value of your savings of
25% or more due to poorinvestment
decizions or a market decline

Divorce during refirement

u Very prepared

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (1=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (1=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (1=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (1=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

m Somewhat prepared
20%0 45%
40%
41%
11% 399 50%
18% 335% 54%
16% 36% 52%

6%
10%
9%

%0 8%

37% 48%

% 34%
29% 37%
26% 31%
23% 33%
26% 35%

11%

AR 9%

65%
67%
68%

61%
65%
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Figure 38: Ability to Handle Financial Shocks in Retirement by Income
How well prepared are you financially to handle the following (during retirement)?

$50K to $35K to

(% Very/Somewhat prepared) $99K | $100K+ $74K
(n=395) | (n=394) (n=391)

I IO IR CTN G O O O G

Car repairs or replacement 44% 62%A 78%AB 42% 75%A 92%AB 48% 83%A

Significant OUt_Of-pOCk;:egli?;fgﬁ det)e(r;tgr!g gg 28 4 6A 5 gAB 38 6 9A 8 3AB 47 7 9A

Major home repairs or upgrades 22 49A 64AB 27 62A 82AB 31 69A

A drop in home value of 25% or more 18 30" 42" 19 43" 59"® 18 49"
Running out of assets 20 30A 38AB 27 42A 48A 27 47A

A family member in need of financial support 23 26 40" 15 34" 61°® 21 517
The death of a spouse or long-term partner 14 3 0A 49AB 15 3 9A 6 0AB 9 14

during retirement

A loss in the total value of your savings of 25% A AB A AB
or more due to poor investment decisions or a 15 30 40 12 39 56 16 50
market decline

Divorce during retirement 7 8 14" 3 g" 19"® 2 2
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Figure 39: Ability to Handle Financial Shocks in Retirement by Gender
How well prepared are you financially to handle the following (during retirement)?

Male Female Male Female
(1)
(% Very/Somewhat prepared) (n=511) (n=519) (n=493) (n=532)

I R IO I T

Car repairs or replacement 67% 63% 70% 64%
Significant out-of-pocket medical, dental, or prescription expenses 54B 43 62 59
Major home repairs or upgrades SQB 43 SSB 50
A drop in home value of 25% or more 4lB 27 43B 33
Running out of assets 3GB 28 42 34
A family member in need of financial support 35 29 36 33
The death of a spouse or long-term partner during retirement 37 33 40B 31
A loss in the total value of your savings of 25% or more due to poor 3BB 26 36 31

investment decisions or a market decline

Divorce during retirement 10 11 1lB 7
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Figure 40: Ability to Handle Financial Shocks in Retirement by Age
How well prepared are you financially to handle the following (during retirement)?

(% Very/Somewhat 45-54 | 55-64 65+ 45-64 | 6574 | 7580 | 45-69 | 70-80
prepared) =519) | (n=423) | (n=88) | (n=394) | (n=415) | (n=216) | (n=180) | (n=241)

| el ol ol el 0l 0]l 6 0|

Car repairs or replacement 62% 66% 82%AB 65% 69% 67% 69% 64%
Significant out-of-pocket medical, dental, or A A A AB

prescription expenses 43 52 61 57 61 68 65 63
Major home repairs or upgrades 48 53 54 54 53 55 56 47
A drop in home value of 25% or more 30 36 47A 41 37 35 40 30
Running out of assets 29 31 46"™° 39 35 42 35 39

A family member in need of financial A B
support 28 34 43 38 31 34 43 32

The death of a spouse or long-term partner 33 38 36 4 1BC 31 31 15 9

during retirement
A loss in the total value of your savings of

25% or more due to poor investment 28 34 44 33 31 3gc 37 32
decisions or a market decline

Divorce during retirement 11 11 7 13C 8 5 3 2
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Figure 41: Ability to Handle Financial Shocks in Retirement by Financial Advisor
How well prepared are you financially to handle the following (during retirement)?

Do Not Work Do Not Work Do Not Work
(% Very/Somewhat Work With With An Work With With An Work With With An
prepared) An Advisor Advisor An Advisor Advisor An Advisor Advisor
(n=342) (n=688) (n=367) (n=658) (n=172) (n=249)
el 6 | e | O | & | O |
Car repairs or replacement 80%B 58% 86%B 58% 84%B 55%
Significant out-of-pocket medical, dental, or B B B
prescription expenses 67 39 84 50 83 52
Major home repairs or upgrades 68B 42 75B 44 7lB 38
A drop in home value of 25% or more 47B 27 56B 30 SOB 24
Running out of assets 435 26 528 31 50B 29
A family member in need of fisnl?:s(i)e;: 44B o5, 523 26 518 27
The death of a spouse or long-term partner 44B 31 518 28 14 10

during retirement
A loss in the total value of your savings of

25% or more due to poor investment 4SB 25 57B 22 5gB 19
decisions or a market decline

Divorce during retirement 11 10 13B 8 3 2
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Figure 42: Ability to Handle Financial Shocks in Retirement by Financial Plan
How well prepared are you financially to handle the following (during retirement)?

Have A Financial Do Not Have A Have A Financial Do Not Have A

(% Very/Somewhat prepared) Plan Financial Plan Plan Financial Plan
(n=325) (n=705) (n=453) (n=572)
| e |l o 1 o | O |
Car repairs or replacement 86%B 56% 88%B 53%
Significant out-of-pocket megiicgl, dental, or 788 35 8 4B 45
prescription expenses
Major home repairs or upgrades 77B 38 77B 38
A drop in home value of 25% or more 60° 21 59° 25
Running out of assets SlB 22 SGB 26
A family member in need of financial support 50B 23 52B 23
The death of a spouse or long-term partner during B B
retirement 56 26 53 24
A loss in the total value of your savings of 25% or B B
more due to poor investment decisions or a market 59 19 56 18

decline

Divorce during retirement 16 8 12 7
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Financial Planning Steps Taken

There are important gaps in many pre-retirees’ and retirees’ finance-related and personal
planning. Further, this survey reveals a strong tendency for people to delay key planning tasks
until retirement, with many not engaging in the tasks at all. Only four in ten pre-retirees have a
living will (38%), an estate plan (36%) or a plan for investing (38%). A smaller proportion
(30%) have a comprehensive financial plan. The likelihood of these important tasks being
completed is higher among retirees, but not that much higher. A little over half of retirees have a
living will (55%) or an estate plan (52%) while only two in five have a financial plan for
investing (38%) or a comprehensive financial plan (40%).

There is also evidence that many do not have the insurance protection they should have to protect
themselves and their families against the financial consequences of their disability or death.

Only half of pre-retirees (48%) have disability insurance. The incidence of life insurance is
higher: three-quarters of pre-retirees (77%) have life insurance protection as do over half of
retirees (53%).

Most who have made a plan for investing or have a comprehensive financial plan do a good job
of keeping it up to date. Over half of pre-retirees with an investment plan (58%) have updated or
reviewed it in the past year. Similarly, over half of pre-retirees with a comprehensive financial
plan (56%) have updated it or reviewed it in the past year. Retirees with these plans are slightly
more likely to have updated or reviewed their plans in the past year. Living wills and estate
plans are less likely to be updated annually. Nevertheless, about three-fifths of pre-retirees and
two-thirds of retirees with these types of plans have reviewed them in at least the past four years.
Life insurance and disability insurance are also likely to be reviewed regularly by those who
have this coverage. Two in five pre-retirees with life insurance (41%) have reviewed it in the
past year. Also, two in five of pre-retirees with disability insurance (41%) have reviewed this
coverage in the past year. Half of pre-retirees with long-term care insurance have reviewed this
coverage in the past year. Interestingly, retirees are somewhat less likely to review their
coverages annually. Still, a third of retirees with life insurance (34%) have reviewed it in the
past year, while 40% of retirees with long-term care insurance have conducted a review in the
past year.
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Figure 43: Financial Plans in Place
Please answer 'yes' or 'no' to each of the following

B Yes ENo

Pre-retirees (n=1,03()

Do you have life insurance? Retirees (n=1,025)

Retired Widows (n=421)

Do you have disability insurance? Pre-retirees (n=1,030)

Pre-retirees (n=1,030)

Do you have a living will or power Retirees (n=1,025)
of attorney in case you become
incapacitated?  Retired Widows (n=421)

Pre-retirees (n=1,030)

Do you }_mve a formal plan for Retirees (n=1,025)
investing your assets?

Retired Widows (n=421)

Pre-retirees (n=1,030)
Do you have an estate plan,
including a will or a trust? Retirees (n=1,025)

Retired Widows (n=421)

Do youhave a comprehensive
financial plan that takes into account Pre-retirees (n=1,030)
all of your income, debt, assets and

financial issues? Retirees (n=1,025)

Retired Widows (n=421)
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Figure 44: Financial Plans in Place by Income
Please answer 'yes' or 'no' to each of the following.

$50K to $35K to
(% Yes) <$50K $99K | $100K+ $74K
(n=241) | (n=395) | (n=394) (n=391)

I (TN INCRN IO G IO N O O

Do you have life insurance? 57% 77%" 86%AB 40% 58%A 64%A 54% 55%

Do you have a living will or power of A AB A A A
attorney in case you become incapacitated? 23 33 48 44 61 63 61 "

. P A AB

Do you have disability insurance? 34 43 60 - - - - --

Do you have an estate plan, including a will A AB A A A
or a trust? 14 36 48 36 60 69 55 80

Do you have a formal plan for investing A AB A AB A
your assets? 13 39 48 15 46 59 23 59

Do you have a comprehensive financial A AB A aB A

plan that takes into account all of your 11 31 39 17 48 64 23 62
income, debt, assets and financial issues?

Figure 45: Financial Plans in Place by Gender
Please answer 'yes' or 'no' to each of the following.

Male Male Female
(1)

| 0 ©)

Do you have life insurance? 77% 76% 50% 55%
Do you have a living will or power of attorney in case you become a1 35 51 58
incapacitated?
Do you have disability insurance? 50 47 -- --
Do you have an estate plan, including a will or a trust? 39 34 48 57"
Do you have a formal plan for investing your assets? 40 35 37 38
Do you have a comprehensive financial plan that takes into account all of 33 28 39 40

your income, debt, assets and financial issues?
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Figure 46: Financial Plans in Place by Age
Please answer 'yes' or 'no' to each of the following.

45-54 | 55-64 65+ 45-64 | 65-74 75-80 | 45-69 70-80
(n=423) | (n=88) | (n=394) | (n=415) | (n=216) | (n=180) | (n=241)
- el el o]l el 0l o]l ] 0

Do you have life insurance? 76% 7% 75% 47% 55% 59%A 53% 55%

Do you have a living will or power of A B
attorney in case you become 34 40 51 43 56 77 62 74
incapacitated?

Do you have disability insurance? 46 51 53 -- -- -- -- --

Do you have an estate plan, including a A A A AB
will or a trust? 30 42 53 42 53 1 64 70
Do you have a formal plan for investing 30 4 4A 5 6A 36 35 45 43 40

your assets?

Do you have a comprehensive financial
plan that takes into account all of your A AB
income, debt, assets and financial 25 34 48 37 43 41 46 42
issues?
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Figure 47: Management of Financial Plans in Place
When was the last time you reviewed or updated the following?

(Asked if own policy or plan)

B Within the past year ™ 1-4 years ago 35 years ago or longer Not sure

- i = b 0
Comprehensive financial plan Pre-retirees (n=325) i
Retirees (n=453) 5G9 50,

Retired Widows (n=197) 5%

Plan for investing Pre-retirees (n=394)
Retirees (n=420)

Retired Widows (n=190)

Pre-retirees (n=375)
Living will or power of attorney Retirees (1=593)

Retired Widows (n=299)

Pre-retirees (n=374)
Estate plan, will or trust
Retirees (n=580)

Retired Widows (n=296)

Life insurance Pre-retirees (n=789)
Retirees (n=576)

Retired Widows (n=228)

Disability insurance Pre-retirees (n=505)
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Figure 48: Management of Financial Plans in Place by Income
When was the last time you reviewed or updated the following?

(Asked if own policy or plan)

| Retired Widows

(%ReVIewed or updated within $50K to $35K to
the past S years) * <$50K | $99K [ $100K+ <$35K $75K+ | <$35K | $35K+

Comprehensive financial plan | 85% 81% 85% 76% 86% 91%" 79% 87%
Plan for investing 92 82 88 82 84 9678 74 92"
Living will or power of attorney 76C 67 56 62 66 & 65 “
Estate plan, will or trust 49 63 56 62 63 68 59 1
Life insurance 65 61 69 59 59 66 68 60
76 68 71 - - - - -

Disability insurance

*Base sizes vary based on item tested

Figure 49: Management of Financial Plans in Place by Gender
When was the last time you reviewed or updated the following?

(Asked if own policy or plan)

Pre-retirees Retirees
%Revnewed e e
Comprehensive financial plan 87% 81% 86% 87%
Plan for investing 84 88 91 87
Living will or power of attorney 64 60 69 65
Estate plan, will or trust 60 56 67 62
Life insurance 64 67 62 61
67 74 -- --

Disability insurance

*Base sizes vary based on item tested
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Figure 50: Management of Financial Plans in Place by Age
When was the last time you reviewed or updated the following?

(Asked if own policy or plan)

Pre-retirees Retlred Widows

(%ReVIewed or updated
within the past S years)* 45 54 55 64 45 64 65 74 75 80 45 69 70 80

Comprehensive financial plan 81% 86% 88%" 90%" 80% 91%° 91%"° 80%
Plan for investing 84 85 96"°n 93 87 85 94° 82
Living will or power of attorney 60 65 62" 67 70 63 g3® 63
Estate plan, will or trust 57 58 61" 66 65 62 7eB 60
Lifeinsurance 65 67 57 68 58 58 73 58
Disability insurance 73 71 56~ -- - - - -

*Base sizes vary based on item tested
"Base size is lower than 50 please use as directional findings only
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A contributing factor to pre-retirees’ retirement insecurity is that over three in five (63%)
anticipate living off lower incomes in retirement. The exact same share of pre-retirees (63%) also
expect to spend less in retirement, much more than the 35% of retirees who say they spend less.
Small numbers of retirees (14%) are more likely to say that they spend more in retirement,

compared to just one in ten pre-retirees who expect to spend more (9%).

Figure 51: Spending in Retirement
As you age (in retirement), do you expect you will spend more or less than you do now or about

the same?

Much more than you spend
now

Somewhat more than you
spend now

About the same as you spend
now

Somewhat less than you
spend now

Much less than you spend
now

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421) ERY

NET Spend More:
Pre-retirees 9%
Retirees 14%
Retired Widows 16%

NET Spend Less:
Pre-retirees 63%
Retirees 35%
Retired Widows 30%
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Figure 52: Spending in Retirement by Income
As you age (in retirement), do you expect you will spend more or less than you do now or about the

same?
Svendine in $50K to $35K to
Rp nding <$50K | $99K | $100K+ | <$35K | $74K | $75Kk+ | <$3BK | $35K+
ctrement (n=241) | (n=395) | (n=394) | (n=318) | (n=391) | (n=316) | (n=185) | (n=236)
- el oo |l el ol o] @ | 0|
Much more than you spend now 3% 2% 1% 2% 1% 3% 2% 5%
Somewhat more than you spnegvt\j, 1350 6 6 12 12 12 10 15
About the same as you spnegvc\i/ 28 28 26 50 54 48 54 53
Somewhat less than you spnegvfi, 34 48A 5 4A o5 29 32 08 26
Much less than you spend now ZZC 16 13 1ch 3 5 eB 1
NET: Spend more  16°C 8 7 14 13 15 12 20"
NET: Spend less 56 64 67A 36 33 37 33 27

Figure 53: Spending in Retirement by Gender
As you age (in retirement), do you expect you will spend more or less than you do now or about the
same?

S ding in Reti ¢ Male Female Male Female
pending In Retiremen (n=511) (n=519) (n=493) (n=532)

| O ®) @ 0)

Much more than you spend now 2% 2% 2% 2%
Somewhat more than you spend now 6 8 13 11
About the same as you spend now 29 26 48 53
Somewhat less than you spend now 49 47 29 28
Much less than you spend now 14 17 8 6

NET: Spend more 8 10 15 14

NET: Spend less 63 64 37 34
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Figure 54: Spending in Retirement by Age
As you age (in retirement), do you expect you will spend more or less than you do now or about the
same?

. . Retired
_

T — 4554 | 5564 | 65+ | 4564 | 6574 | 75-80 | 4560 | 70-80
pending m Retireme (n=519) | (n=423) | (n=88) | (n=394) | (n=415) | (n=216) | (n=180) | (n=241)

el 0]l ol el 0]l 0]l 0 O

Much more than you spend now 2%C 2%C - 3% 2% 1% 5% 3%
Somewhat more than you spend now 7 9 6 13 12 12 14 12
About the same as you spend now 26 27 35 46 51 57 53 54
Somewhat less than you spend now 51° 43 48 30 29 23 25 27
Much less than you spend now 14 19 12 8 6 7 2 5

NET: Spend more 9 11 6 16 14 13 19 14

NET: Spend less 65 62 60 38 35 30 28 32

Financial Advice and Education

Most retirees and pre-retirees are not working with a professional financial advisor. We explore
these findings in-depth beginning on page 144. However, they report moderate levels of interest
in getting more support and education on financial topics, especially pre-retirees and those who
perceive themselves as financially insecure. One third of pre-retirees (32%) and retirees (32%)
consult with a financial advisor; retired widows (41%) are more likely to work with one. Those
working with a financial advisor consult them on a variety of topics; including investment
transactions, saving and investing for retirement and how to generate income in retirement.
Though healthcare and long-term care are priorities for retirees and pre-retirees, few are working
with an advisor to deal with them.

Pre-retirees have some, but not a strong level, of interest in financial education on topics from
determining their retirement lifestyle to discussing finances with elderly parents. Although seven
in ten pre-retirees say they are likely to use education or support aimed at teaching them how to
plan for income and health care expenses in retirement, fewer are very likely. Interest in financial
education is generally lower among retirees and retired widows than among pre-retirees, even on
financial issues directly related to financial management in retirement.

For example, only a quarter of pre-retirees say they would be very likely to use education and
support offered by an employer or community organization on planning for health care expenses
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in retirement (26%), estate planning and will preparation (25%) and planning for income in
retirement (24%). In each case, however, a substantial proportion, although less than a majority,
say they would be somewhat likely to use the material. About one in five pre-retirees state they
would be very likely to use education and support on how to save for retirement (21%), what
retirement lifestyle issues to think through (20%), how to determine retirement readiness (19%)
and how to recognize and avoid financial fraud (19%). As stated, retirees are considerably less
likely to consider using education and support on these issues.

Figure 55: Likelihood to Use Education and Support on Financial Topics
For each topic below, how likely would you be to use this type of education or support, if offered
through your employer or a community organization?

m Very likely m Somewhat likely
Planning for income in retirement  pre.retirees (n=1,030) 24% 45% 69%
How to determine retirement readiness Pre-retirees (n=1,030) 19% 44% 63%
How to save for refirement Pre-retirees (n=1,030) 21% 41% 62%

Pre-retirees (n=1,030)
How to plan for healthcare expenses in retirement Retirees (n=1,025)

70%%
Retired Widows (n=421)
Pre-retirees (n=1,030)

Retirees (n=1,025)
Retired Widows (n=421)

How to recognize and avoid financial fraud

Pre-retirees (n=1,030) 35% 60%%
Estate planning and will preparation . -
Retirees (n=1,025) y
Retired Widows (n=421)
‘What retirement lifestyle issues to think through, Pre-retl.rees (0=1,030) 63%
including where to live Retirees (n=1,025)
Retired Widows (n=421)

" . . Retirees (n=1,025)
ow fo manage your income and expenses in
retirement  Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421) (P 8%

How to discuss finances with elderly parents

Pre-retirees (n=1,030) [ 16% 23%
Funding college for children or grandchildren Retirees (n=1,025)

Retired Widows (n=421) 5%
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Figure 56: Likelihood to Use Education and Support on Financial Topics by Income
For each topic below, how likely would you be to use this type of education or support, if offered
through your employer or a community organization?

Retired
Pre-reti i )

$50K to $35K to
(% Very/Somewhat likely) $99K | $100K+ $74K
(n=395) | (n=394) = (n=391) = = =
_--------
Planning for income in retirement . 61% 75% 69%
How to determine retirement readiness 54 70" 63 -- -- - - -
How to save for retirement 61 67 59 - - - - -
How to plan for healthcare expenses in retirement | 62 72" 73" 34% | 509" | 559" | 36% | 46%
How to recognize and avoid financial fraud 57 BZC 54 39 52A 51A 38 49A
Estate planning and will preparation = 48 65" 63" 30 46" 578 28 a4
What retirement lifestyle iisnséjlﬁsd :rcw‘ ;mlé rt:;gL:?\?e 57 67 A 62 30 47A 4 1A 32 4 4A
B T T B A I A I B
How to discuss finances with elderly parents 25 28 26 5 12A 12A 7 8
A A

Funding college for children or grandchildren 22 24 23 3 15 21 6 11
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Figure 57: Likelihood to Use Education and Support on Financial Topics by Gender
For each topic below, how likely would you be to use this type of education or support, if offered
through your employer or a community organization?

| Preetirees Retirees

Male Female Male Female
0 .
(% Very/Somewhat likely) (n-5 11) (n-519) (n— 493) (n-532)

Planning for income in retirement 64% 73%
How to determine retirement readiness 59 67A -- --
How to save for retirement 55 68A -- --
How to plan for healthcare expenses in retirement 69 72 46% 44%
How to recognize and avoid financial fraud 54 60 47 46
Estate planning and will preparation 56 64A 46 39
What retirement lifestyle issues to think through, including where to live 59 66 38 39
How to manage your income and expenses in retirement - - 44 42
How to discuss finances with elderly parents 24 28 10 9

Funding college for children or grandchildren 21 25 14 10
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Figure 58: Likelihood to Use Education and Support on Financial Topics by Age
For each topic below, how likely would you be to use this type of education or support, if offered
through your employer or a community organization?

|| Prewetirees | Refirees | Retired Widows

45-54 5564 | 65+ | 4564 | 6574 | 7580 | 4569 | 70-80
o :
(YoVery/Somewhat Likely) (n—423) (n—394) (n—415) (n—216) (n—180) (n—241)

Planning for income in retirement 73% 68% 49% --
How to determine retirement readiness 66C 62¢ 45 -- -- -- -- --
How to save for retirement 67C GZC 35 -- -- -- -- --
How to plan for healthcare e)r(stei?:risem 72C 710 57 51%0 42% 39% 48%B 36%
How to recognize and avoid financial fraud GOC 56 45 48 46 44 49 40
. . . c BC B
Estate planning and will preparation 63 59 49 54 35 35 45 30
What retirement lifestyle issues to think ¢
through, including where to live 65 63 50 41 36 37 42 36
How to manage your income and expenses _ - - c B
in retirement 48 41 37 46 34
How to discuss finances with elderly parents 33|3c 20C 10 13C 8c 4 9 6
Funding college for children or 3OBC 17(: 8 14 11 10 12 6

grandchildren
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HOUSING DECISIONS FOR RETIREMENT

For most retirees, their home is a source of stability and security that they wish to retain. The
plurality live in single family homes, move infrequently and homeowners have built a significant
amount of equity. Most retirees have a strong commitment to staying in their home throughout
their retirement. Most do not want to live with their children. Further, the cost of housing is
modest for many retirees and homeowners generally spend less on housing than renters. In
terms of important attributes of a home in retirement, most retirees prefer a home with good
access to quality health care in particular, but also access to shopping, transportation and
professional support, access to family and low maintenance costs.

Pre-retirees are, naturally, much more uncertain about their plans for housing in retirement.
However, there are segments of retirees and pre-retirees for whom the home represents a
significant portion of their overall expenses.

There is a fairly even split on the use of home equity to fund retirement. Roughly equal
proportions are 1) just as willing to use home equity as other sources to fund retirement or just a
little less willing, 2) willing to use home equity as a last resort and 3) do not intend to touch their
home equity to fund their retirement. Pre-retirees are more willing than retirees to use home
equity to fund retirement. Very few have a reverse mortgage or would consider one.

This section will examine pre-retirees’ and retirees’ housing decisions, their values and priorities
and how they plan to leverage housing to meet their needs and goals as they age.

Using Home Equity in Retirement

There is clearly a strong desire for people to be able to stay in their home as they age. The
highest level of housing-related concern, of the five areas covered in this survey, is concern
about being able to stay in the home through the life course. However, only about one in six is
very concerned about this and another approximately one in three (35% of pre-retirees and 31%
of retirees) is somewhat concerned.

There is very little concern about having too much housing debt among retirees, but about a third
of pre-retirees are at least somewhat concerned about this. A key financial planning issue is how
retirees handle the equity in their homes. One potential use is to try to retain home equity, often
the most valuable asset retirees have, for their heirs. However, only about one in ten is very
concerned about being able to leave their home or home equity as an inheritance, although
another two in ten are somewhat concerned about this.

Half of pre-retirees (48%) are at least somewhat concerned about their ability to have a choice of
where to live in retirement and almost that proportion (44% of pre-retirees) are at least somewhat
concerned about their home equity being sufficient to support their retirement plans.



T3

The pronounced differences in homeownership among pre-retirees and retirees may be driving
some of the increased concern among pre-retirees. Notably pre-retirees are most likely to have
not paid off their home mortgage. Only one in four (27%) of pre-retirees own their home free
and clear compared to roughly half of retirees (46%) and retired widows (50%). Pre-retirees are
more likely to be concerned that their home equity will not support their retirement plans (44%
pre-retirees vs. 31% retirees, 35% retired widows) and that they have too much housing debt
(33% pre-retirees vs. 16% retirees, 17% retired widows).

Figure 59: Housing Related Concerns
How concerned are you about each of the following (in retirement)?

(Asked among homeowners)

u Very concerned u Somewhat concerned

Pre-retirees (n=826) 17% 35% 52%

Retirees (n=808) 15% 47%

Tou may not be able to stay in your home as you age

Retired Widows (n=329) 54%

Pre-retirees (n=826) 48%
Mot having a cholce inwhere you live inretirerment Retirees (n=808)
Retired Widows (n=329)
Pre-retirees (n=826) 44%

The equity you have m your hotne may not be sufficiert A
to support your retirernent plans Retirees (n=808)

Retired Widows (n=329)

Pre-retirees (n=826) 20% 31%

You may not be able to leave your home orthe money .
fromthe sale of your homne as an inheritance Retirees (n=808) 18% 27%

Retired Widows (n=329) [MEZ 21% 28%

Pre-retirees (n=826) 33%

Having too tmuch housing debt (mortgage, refinancing

or home equity loan debt) .
Retirees (n=808)

Retired Widows (n=329)
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Figure 60: Housing Related Concerns by Income
How concerned are you about each of the following (in retirement)?

(Asked among homeowners)

$50K to $35K to
(% Very/Somewhat concerned) $99K | $100K+ $74K
(n=322) | (n=367) (n=328)
O O]l ol el 0]l ol 6 | O
You may not be able to stay in your home as you age 65%C 57%C 45% 60%8C 44% 38% 59% 49%
Not having a choice in where you live in retirement 61° 55° 40 59°¢ 30°¢ 23 56° 33
The equity you have in your home may not be BC c BC (¢ B
sufficient to support your retirement plans 60 46 37 52 30 15 53 23
You may not be able to leave your home or the money c c BC C B
from the sale of your home as an inheritance 41 38 23 44 27 14 37 23
Having too much housing debt (mortgage, refinancing 47BC 34 27 ZGB 14 9 ZGB 13

or home equity loan debt)

Figure 61: Housing Related Concerns by Gender
How concerned are you about each of the following (in retirement)?

(Asked among homeowners)

Male Female Male Female
% Very/Somewhat concerned
(=416) | (=410 | (=401 | (=400)
| e | o | @ | O
You may not be able to stay in your home as you age 47% 579" 41% 53%"
Not having a choice in where you live in retirement 42 53A 33 42A
The equity you have in your home may not be sufficient to support your 37 49A 28 34

retirement plans

You may not be able to leave your home or the money from the sale of your 29 33 24 30
home as an inheritance

Having too much housing debt (mortgage, refinancing or home equity loan debt) 28 37 12 19
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Figure 62: Housing Related Concerns by Age
How concerned are you about each of the following (in retirement)?

(Asked among homeowners)

Pre-retirees Retired Widows

(% Very/Somewhat 45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
concerned) (n=407) | (n=343) | (n=76) | (n=306) | (n=339) | (n=163) | (n=144) | (n=185)
- @l o lolel ol ol o] O |

You may not be able to stay in your home as 52% 53% 50% 43% 50% 46% 55% 52%

you age

Not having a choice in where you live in 50 47 42 40 37 31 48 39
retirement

The equity you have in your home may not be 46 41 37 35 30 26 35 36
sufficient to support your retirement plans

You may not be able to leave your home or the BC

money from the sale of your home as an 35 27 21 30 25 26 29 29
inheritance

Having too much housing debt (mortgage, 37B 28 27 218 11 14 17 19

refinancing or home equity loan debt)
Housing Arrangements and Costs

Most pre-retirees and retirees reside in single family homes. Retired widows are a little more
likely than pre-retirees to live in a small apartment or condo building (16% retired widows vs.
10% pre-retirees) or an independent senior living community (11% retired widows vs. 1% pre-
retirees). Even among retirees and retired widows, few reside in communities designated for
seniors. Pre-retirees and retirees do not often move. Only one in five pre-retirees (18%) and
retired widows (22%) and one in four retirees (25%) have moved within the past five years.

For the plurality, housing expenses represent less than 25% of their expenses. However,
significant portions of pre-retirees and retirees are spending more. Housing expenses are
generally higher for renters and those who have a mortgage. Close to half (42% of pre-retirees
and 47% of retirees) spend less than 25% of their total expenses on housing. For about one in
three (37% of pre-retirees and 33% of retirees) housing accounts for between a quarter and a half
of all expenses. However, for 15% of retirees and 16% of pre-retirees housing represents at least
half of their overall expenses. Four in five pre-retirees, retirees and retired widows spend less
than half of their total expenses on housing and about two in five spend less than 25%.
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Figure 63: Amount Spent on Housing
About what proportion of your total expenses go toward housing, including mortgage or rent
payments, Homeowners' Association or condo fees, real estate taxes, insurance, energy costs,

and home maintenance?

m Less than 25% m25% to 49% 50% to 74% 75% ormore m Not sure

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421)

Figure 64: Amount Spent on Housing by Income
About what proportion of your total expenses go toward housing, including mortgage or rent
payments, Homeowners' Association or condo fees, real estate taxes, insurance, energy costs,

and home maintenance?

- $50K to $35K to
Proportion of Total <$50K $99K | $100K+ | <$35K $74K $75K+ | <$35K | $35K+

Expenses Toward Housing | .-o41) | (1=305) | (n=394) | (n=318) | (n=301) | (n=316) | (n=185) | (n=236)

I YCN IO ICTN IC O BCH IO T

Lessthan 25% = 25% 40%" | 53% " 28% 56% 64%" 28% 530"

25% to 49% 35 38 38 38°¢ 33 27 438 32
50%t074% = 25°C 14° 7 16 9 6 12 8
75%ormore  8°C 3¢ - 10%¢ 1 -- g® 1

Not sure 8C 5 3 8BC 2 3 8 6
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Figure 65: Amount Spent on Housing by Gender
About what proportion of your total expenses go toward housing, including mortgage or rent

payments, Homeowners' Association or condo fees, real estate taxes, insurance, energy costs,
and home maintenance?

. . Male Female Male Female
Proportion of Total Expenses Toward Housing (n=511) (n=519) (n=493) (n=532)

I C 0) @ 0)

Less than 25% 49%° 37% 54%"° 40%
25% to 49% 37 37 30 36
50% to 74% 10 16" 9 12

75% or more 1 4A 2 6A
Not sure 3 6 4 6

Figure 66: Amount Spent on Housing by Age
About what proportion of your total expenses go toward housing, including mortgage or rent

payments, Homeowners' Association or condo fees, real estate taxes, insurance, energy costs,
and home maintenance?

Proportion of Total 45-54 55-64 5+ 45-64 65-74 75-80 45-69 70-80
Expenses Toward Housing | (n=519) | (n=423) (n:88) (n=394) | (n=415) | (n=216) | (n=180) | (n=241)

el o0l ol el ol ol 0l 0

Less than 25% 40% 43% 53%" 45% 48% 49% 45% 38%
25% to 49% 37 38 38 34 36 27 43 33
50%t0 74% 16" 11° 3 12 8 14 5 14"

75% or more 3 2 2 5 4 3 4 5

Not sure 4 6 3 4 4 7 2 10A
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Home Value and Built Equity

Among homeowners, the majority of pre-retirees (60%) and half of retirees (50%) and retired
widows (50%) own a home with a market value of $200,000 or more. Many have also built up a
significant amount of equity. Over half of pre-retirees (55%) and three in five retirees (61%) and
retired widows (61%) have built up over $100,000 of home equity. Most want to retain the
equity they have accumulated in their home. About half of pre-retirees (47%), retirees (50%) and
retired widows (54%) are familiar with reverse mortgages but only one in ten (8% pre-retirees,
9% retirees, 10% retired widows) have a reverse mortgage or intend to get one.

Figure 67: Market Value of Home
What do you estimate is the current market value of your primary home? For example, if you

sold your home tomorrow, this is the amount you would expect to sell it for.

(Asked among homeowners)

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

Less than $35,000

Pre-retirees (n=826)
$35,000 to $49,999 Retirees (n=808)
Retired Widows (n=329)

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$50,000 to $99,999

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$100,000 to $149,999

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$150,000 to $199,999

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$200,000 to $299,999

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$300,000 to $399,999

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$400,000 to $499,999

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$500,000 or more




79

Figure 68: Market Value of Home by Income
What do you estimate is the current market value of your primary home? For example, if you
sold your home tomorrow, this is the amount you would expect to sell it for.

(Asked among homeowners)

| Preretirees | Refirees | Refired Widows

1}\1/[(?32“ VRILEB QI | g $§89K|<t0 $100K+ $§3L<Kto
(n=137) | (n=322) | (n=367) = (n=328) = = =
_--------

Less than $35,000 79%8BC 1% - 16% BC 1% 11%58

$35,000 to $49,999 8¢ 3¢ -- 6¢ 3¢ -- 4 2%

$50,000 to $99,999 = 22BC 12¢ 1% 158¢ 7¢ 1% 158 5
$100,000 to $149,999 25¢ 16¢ 3 24¢ 16 6 238 11
$150,000 to $199,999 15 218¢ 12 14 29AC 10 17 13
$200,000 to $299,999 11 24A 26~ 10 23A 23 14 27A
$300,000 to $399,999 7 12 2178 6 12 188 4 144
$400,000 to $499,999 * 44 1418 1 an 1248 2 104

$500,000 or more 1 64 22AB 2 4 28 AB 4 164

*=<5%
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Figure 69: Market Value of Home by Gender
What do you estimate is the current market value of your primary home? For example, if you

sold your home tomorrow, this is the amount you would expect to sell it for.

(Asked among homeowners)

| preetirees Retirees

Male Female Male Female
Market Value of Current Home (n=416) (n=410) (n=401) (n=407)
@ | B @ [ ®

Less than $35,000 1% 2% 5% 6%
$35,000 to $49,999 1 3 * 54
$50,000 to $99,999 8 8 6 9

$100,000 to $149,999 10 11 15 15
$150,000 to $199,999 17 14 21 14
$200,000 to $299,999 24 22 22 16
$300,000 to $399,999 16 15 14 11
$400,000 to $499,999 8 8 6 6

$500,000 or more 13 14 10 15

*=<5%
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Figure 70: Market Value of Home by Age
What do you estimate is the current market value of your primary home? For example, if you
sold your home tomorrow, this is the amount you would expect to sell it for.

(Asked among homeowners)

Pre-retirees Retlred Widows

Market Value of Current 45-54 | 55-64 65+ 45-64 | 65-74 | 7580 | 45-69 | 70-80
Home (=407) | (n=343) | (n=76) | (n=306) (n:339) (n 163) (n 144) (n 185)
L @l o]l o]l @] 0|

Less than $35,000 1% 2%°¢ - 7% 4% 5% 5% 5%
$35,000 to $49,999 2 2 1% 3 3 1 2 3
$50,000 to $99,999 8 9¢ 3 8 8 7 148 6

$100,000 to $149,999 12 10 6 12 18 15 15 17
$150,000 to $199,999 13 18 15 15 17 22 12 16
$200,000 to $299,999 268 18 26 19 20 18 23 21
$300,000 to $399,999 15 16 18 13 12 14 9 10
$400,000 to $499,999 8 8 16 7 7 3 9 5

$500,000 or more 14 14 12 14 10 13 10 11
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Figure 71: Equity Built in Primary Home
How much equity do you currently have in your primary home?

(Asked among homeowners)

Pre-retirees (n=826)

None/zero _ Re_tirees (n=808)
Retired Widows (n=329)
Pre-retirees (n=826)
Less than $10,000 Retirees (n=808)
Retired Widows (n=329)

Pre-retirees (n=826)
$10,000 to $34,999 Retirces (n=808)
Retired Widows (n=329)

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$35,000 to $49,999

$50,000 to $99,999 Pre-retirees (n=826)
Retirees (n=808)

Retired Widows (n=329)

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$100,000 to $149,999

Pre-retirees (n=826)
Retirees (n=808)
Retired Widows (n=329)

$150,000 to $199,999

Pre-retirees (n=826)
$200,000 to $299,999 Retirees (n=808)

Retired Widows (n=329)

Pre-retirees (n=826)
$300,000 to $399,999 Retirees (n=808)

Retired Widows (n=329)

Pre-retirees (n=826)
$400,000 to $499,999 Retirees (n=808)
Retired Widows (n=329)

Pre-retirees (n=826)

$500,000 or more Retirees (n=808)
Retired Widows (n=329)
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Figure 72: Equity Built in Primary Home by Income
How much equity do you currently have in your primary home?

(Asked among homeowners)

| Preverees | Retirees | Retired Widows

$50K to $35K to
Equity in Primary Home | <$50K $99K | $100K+ $74K
(n=137) | (n=322) | (n=367) = (n=328) = = =
—--------
None/zero 6% 2% o% 2% 1% 5% 2%
Less than $10,000  13°° 4 2% 10*° 2° - 7° 1
$10,000t0 $34,999  21°° 10° 3 12°%¢ 5° 1 10 4
$35,000 to $49,999 11 10 5 3 6° 1 7 3
$50,000 to $99,999 19 18 13 17 15° 9 17° 9
$100,000 to $149,999 8 17" 13 14 16 13 14 13
$150,000 to $199,999 6 7 11 9 217¢ 10 12 15
$200,000 to $299,999 2 14° 19" 5 14* 15" 7 20"
$300,000 to $399,999 3 5 15™® 4 7 178 1 10®
$400,000 to $499,999 2 2 4 1 2 g"® 3 7
$500,000 or more - i g"® * 7 21"® 1 12"

*=<5%
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Figure 73: Equity Built in Primary Home by Gender
How much equity do you currently have in your primary home?

(Asked among homeowners)

| Preetires Retirees

Equity in Pri H Male Female Male Female
quity In Frimary Hiome (n=416) (n=410) (n=401) (n=407)

] )

None/zero 2% 2% 3% 5%

Less than $10,000 3 5 3 4
$10,000 to $34,999 7 10 6 6
$35,000 to $49,999 6 9 3 3
$50,000 to $99,999 16 15 15 12
$100,000 to $149,999 14 13 15 14
$150,000 to $199,999 13° 6 15 12
$200,000 to $299,999 16 14 12 11
$300,000 to $399,999 8 11 11 8
$400,000 to $499,999 4 2 4 4

$500,000 or more 6 5 7 10
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Figure 74: Equity Built in Primary Home by Age
How much equity do you currently have in your primary home?

(Asked among homeowners)

Retired Widows

T H 4554 | 5564 | 65+ | 4564 | 6574 | 7580 | 4569 | 70-80
quity i trimary Home (n=407) | (n=343) | (n=76) | (n=306) | (n=339) | (n=163) | (n=144) | (n=185)

None/zero = 2% 2% 1% 4% 4% 4% 2% 5%
Less than $10,000 4 4 4 GB 1 2 5 2
$10,000t0 $34,999 10 7 5 4 7 6 6 7
$35,000t0 $49.999 9° 7° 1 4 4 2 5 4
$50,000t0 $99,999 = 15 16 15 14 14 12 14 11
$100,000 to $149,999 15 13 9 14 16 11 13 14
$150,000 to $199,999 9 9 12 12 13 17 11 16
$200,000 to $299,999 16 11 22 8 12 16 15 15
$300,000 to $399,999 5 14* 16" 9 9 13 6 6
$400,000 to $499,999 3 3 5 4 6 2 8 3
$500,000 or more 4 7 4 10 7 8 8 7

Using Home to Fund Retirement

There are quite divided views on the tactic of selling one’s primary home to fund retirement,
with pre-retirees expressing more willingness than retirees. Thirty-seven percent of pre-retirees
and 28% of retirees are just as willing or only a little less likely to use their home as any other
asset for this purpose. About the same proportion of pre-retirees and a somewhat larger
proportion of retirees say they would be reluctant to sell their home to fund retirement, but would
do so if the money was absolutely needed. Twenty-four percent of pre-retirees and 35% of
retirees assert they would never touch their home equity to fund retirement.
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Figure 75: Willingness to Use Home to Fund Retirement
Which best describes how you feel about selling your primary home to fund your retirement?

(Asked among those who have built home equity)

Pre-retirees Retirees Retired Widows
(h=T754) (n=719) (n=286)

D

28%

30%

37%

Willing to use Willing to use W]]]mg to use
primary home to o primary home to primary home to
: 18% _ Y ome

fund retirement fund retirement fund retiremen

Youwould be reluctant to use it,
but would if you absolutely needed
the money for something like
medical or long-term care

B  You would never touch it

B Youwouldbe just as willingtouse @ Youwouldbe a little less likely to
it as any other asset you own use it than other assets you own

Figure 76: Willingness to Use Home to Fund Retirement by Income
Which best describes how you feel about selling your primary home to fund your retirement?

(Asked among those who have built home equity)

Willingness to Use $50K to $35K to
Home to Fund <$50K $99K $100K+ <$35K $74K $75K+ <$35K
Retirement (n=113) (n=293) (n=348) (n=143) (n=297) (n=279) (n=100)
I C I T T O O O O
You would be just as willing to use it 14% 18% 21% 12% 15% 10% 14% 21%
as any other asset you own
You would be a little less likely to 14 17 19 9 16 22A 5 16A

use it than other assets you own

You would be reluctant to use it, but

would if you absolutely needed the 39 41 38 47B 30 36 44 34
money for something like medical or

long-term care

You would never touch it 33 24 22 32 40 32 37 29

NET: Willing to use primary home A A
to fund retirement 28 36 40 21 30 32 19 37

NET: Not willing to use primary 72C 64 60 790 70 68 8lB 63

home to fund retirement
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Figure 77: Willingness to Use Home to Fund Retirement by Gender
Which best describes how you feel about selling your primary home to fund your retirement?

(Asked among those who have built home equity)

] Preeties Retirees

Willingness to Use Home to Fund Male Female Male Female
Retirement (n=387) (n=367) (n=375) (n=344)

o | O | o | 0 |

You would be just as willing to use it as any other asset you own 17% 20% 10% 15%
You would be a little less likely to use it than other assets you own 16 20 14 19
You would be reluctant to use it, but would if you absolutely 40 38 37 37
needed the money for something like medical or long-term care
You would never touch it 27 21 3gB 29
NET: Willing to use primary home to fund retirement 33 40 24 34A
NET: Not willing to use primary home to fund retirement 67 60 76° 66

Figure 78: Willingness to Use Home to Fund Retirement by Age
Which best describes how you feel about selling your primary home to fund your retirement?

(Asked among those who have built home equity)

Pre-retirees Retired Widows

Willingness to Use Home | 45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
to Fund Retirement (n=368) | (n=317) (n=69) (n=267) | (n=305) | (n=147) | (n=131) | (n=155)
[ NN IO T A I e @ | O

You would be just as willing to use it as 21% 18% 13% 8% 17% A 11% 18% 19%
any other asset you own 0

You would be a little less likely to use it 17 18 23 19 13 18 11 12

than other assets you own

You would be reluctant to use it, but

would if you absolutely needed the 41 39 31 41 34 35 33 42

money for something like medical or
long-term care

You would never touch it 21 26 33 32 36 36 3gB 27

NET: Willing to use primary home to
fund retirement 38 36 36 27 30 29 28 32

NET: Not willing to use primary home 62 64 64 73 70 71 72 68
to fund retirement
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Preferences to Stay in Home

Two thirds of retirees (64%) and an even higher proportion of retired widows plan to stay in their
home throughout their retirement. Even close to half of pre-retirees, who are looking out over a
longer time horizon, plan on keeping their home for the rest of their lives.

The higher proportion of retirees planning to stay may be attributable to the fact that many
retirees have already moved to their retirement home and pre-retirees have yet to take that step.
Also notable is that those who own their home free and clear are more likely to be planning to
remain there throughout retirement compared to those with mortgage debt and renters.

Figure 79: Plan to Stay in Current Home
Do you plan to live in your current home throughout your retirement?

HYes No m Not sure

Pre-retirees (n=1,030) 44% 29%

Retirees (n=1,025) 64% 23%

Retired Widows

(n=421) et

71%

Figure 80: Plan to Stay in Current Home by Income
Do you plan to live in your current home throughout your retirement?

| | Prevetirees | Retirees | Retired Widows

Plan to Live in

Current Home $50K to $35K to
Throughout $99K $100K+ $74K
Retirement (n=395) | (n=394) (n=391)
- @ leo ol el ol o]l o] 6
Yes | 46% 45% 43% 69%" 65% 59% 78%"° 67%
No 25 25 30 9 13 17" 8 12

Not sure 29 30 28 22 23 24 15 21
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Figure 81: Plan to Stay in Current Home by Gender
Do you plan to live in your current home throughout your retirement?

Pre-retirees Retirees

Plan to Live in Current Home Male Female WY Female
Throughout Retirement (n=511) (n=519) (n=493) (n=532)

| e 0 | o | 0

Yes 43% 46% 61% 68%"
No 26 28 16° 9
Not sure 32 26 23 23

Figure 82: Plan to Stay in Current Home by Age
Do you plan to live in your current home throughout your retirement?

Plan to Live in Current

Home Throughout
Retirement
- el ol o lel ol ol el o
Yes  41% 45% 62962 54% 68%" 78%"8 70% 74%
No  29° 26 18 18%¢ 9 8 9 11

Not sure 30 28 21 27C 23C 14 21 15
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Figure 83: Plan to Stay in Current Home by Home Ownership
Do you plan to live in your current home throughout your retirement?

Own Own Own Own Own Own

Plan to Live in Current

Home Throughout
Retirement

el ol ool 0]l 0l 0l 0 0

Yes | 60% C | 46% 18% | 75%°  66%° 42% 79%° | 74%° | 55%

No 18 22 54”8 7 12 04”8 8 8 18"

Not sure 23 32 28 17 12 o4"B 13 19 27"

Preference for Moving in Retirement

If people do move during retirement, there is a strong tendency to downsize. Very few (5% of
pre-retirees and 4% of retirees) would move during retirement to a larger house. Nevertheless,
35% of retirees say that if they moved, they would move to a home that is similar in size to their
current home.

Figure 84: Plans for Moving in Retirement
[Do you plan to/If you moved during retirement, would you most likely] downsize your home in
retirement, move to a similarly sized home, or up-size your home in retirement?

(Asked among those not planning to stay in their home or not sure)

m Downsize your home in retirement = Move to a similarly sized home in retirement ® Up-size your home in retirement

Retired Widows
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Figure 85: Plans for Moving in Retirement by Income
[Do you plan to/If you moved during retirement, would you most likely] downsize your home in
retirement, move to a similarly sized home, or up-size your home in retirement?

(Asked among those not planning to stay in their home or not sure)

Plal.ls for Moving in $gggKKto $100K+ $§$4KKto
Retirement (n=218) | (n=227) (n=143)
e 0]l ol el 0l ol & O
Downsize your home in retirement 60% 68% 80% " 55% 64% 65% 57% 76%"
Move to a similarly sizerdetr;?emmeei]’l 33°¢ 29° 16 40 33 32 38 22
Up-size your home in retirement 8 3 4 5 4 3 4 1

Figure 86: Plans for Moving in Retirement by Gender
[Do you plan to/If you moved during retirement, would you most likely] downsize your home in

retirement, move to a similarly sized home, or up-size your home in retirement?

(Asked among those not planning to stay in their home or not sure)

. . . Male Female Male Female
| @ () 2 (b)

Downsize your home in retirement 73% 71% 59% 64%

Move to a similarly sized home in retirement 23 24 37 33

Up-size your home in retirement 4 5 4 3
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Figure 87: Plans for Moving in Retirement by Age
[Do you plan to / If you moved during retirement, would you most likely] downsize your home in
retirement, move to a similarly sized home, or up-size your home in retirement?

(Asked among those not planning to stay in their home or not sure)

Pre-retirees Retlred Widows

Plans for Moving in 45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
Retirement (n=311) | (n=236) | (n=40) | (n=185) | (n=142) (n:53) (n 56) (n 66)
- @]l o]l ol el 0] 0|

Downsize your home in retirement 71% 71% 78% 62% 59% 65% 62% 75%
Move to a similarly sized home in retirement 24 25 13 34 38 32 34 24
Up-size your home in retirement 5 4 9 4 4 3 4 2

Factors in Retirement Housing Decisions

Throughout these data, health care is a top concern and priority; therefore, it is no surprise that
access to quality care is the top housing attribute for all audiences. Over one in three pre-retirees
(35%) and about half of retirees (45%) and retired widows (50%) say that access to quality care
is very important. Housing attributes that help pre-retirees and retirees live affordably with easy
access to needed services such as low home maintenance, low cost of living and the ability to
receive professional help if needed, also rise to the top in terms of importance. Most value an
emotionally supportive community and living in proximity to family and friends, but not to the
same extent as quality healthcare, access to needed services and affordability. Living close to
family is particularly valued by retired widows, half (48%) say it is very important. Additionally,
retired widows are more likely to place importance on finding a supportive community (77%
retired widows vs. 67% pre-retirees, retirees) and having a sense of belonging (69% retired
widows vs. 57% pre-retirees, retirees). Housing attributes that contribute to a good quality of life,
such as fitness amenities, nature and scenery, and being near a large airport are still important to
pre-retirees and retirees but not a priority. Quality of life attributes are more important to pre-
retirees and retired widows than retirees in general.
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Figure 88: Important Attributes in Deciding Where to Live in Retirement
Thinking about where you plan to live throughout your retirement, how important is it that the
home and/or location you choose offer the following?

Areas of Concern: Access to Needed Services and Affordable Cost of Living

Near quality healthcare and/or hospitals

Low or no home maintenance required

Wearby shops and restaurants

The ability to receive professional care or
support if you need it

An area with a low cost of living

Located near family

Accesstoneeded transportation

The ability to recetve help with chores,
like cleaning or laundry

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

B Very important B Somewhat irp ortant

§6%
89%
91%

87%
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Figure 89: Important Attributes in Deciding Where to Live in Retirement
Thinking about where you plan to live throughout your retirement, how important is it that the
home and/or location you choose offer the following?

Areas of Concern: Emotional Support

B Very important B Somewhat important

Pre-retirees (n=1,030) 21% 45% 66%

Retirees (n=1,025) 23% 47%% T0%

Lacated near friends

Retired Widows (n=421) 32%% 18% 81%

Pre-retirees (n=1,030)

A culture of mutual support: neighbors or .
friends who help sach other when they Retirees (n=1,025)
needit

Retired Widows (n=421) T7%

Pre-retirees (n=1,030) 57%

Gives you a sense of belongingtoa

cormmunity Retirees (n=1,025) 16% 41%0 57%

Retired Widows (n=421) 69%

Pre-retirees (n=1,030)

Cpportunities for social engagements,
such as shared meals, bridge clubsor

holidzay parties Retirees (n=1,025)

Retired Widows (n=421) 50%
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Figure 90: Important Attributes in Deciding Where to Live in Retirement
Thinking about where you plan to live throughout your retirement, how important is it that the
home and/or location you choose offer the following?

Areas of Concern: Quality of Life

Located in desirable/preferred
climate

Nearby parks or opportunities to enjoy
nature/scenery

Public services for seniors, such as
library courses, or senior centers

Nearby educational or cultural
activities, such as classes, concerts or
museumns

Accessto fitness amenities suchas a
pool or tennis courts

Near alarger airport to make travel
easy

Near a college or university

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

B Very important

35%

Bo%0 10% [EEEEA
8% )
1o 13% [EGE

B Somewhat important
47%
46%
46%

83%
79%
79%
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Figure 91: Important Attributes in Deciding Where to Live in Retirement by Income
Thinking about where you plan to live throughout your retirement, how important is it that the
home and/or location you choose offer the following?

o <$50K $35K to
R ] <$50K | t0$99K | $100K+ | <$35K | $74K | $75K+ | <$35K | $35K+
important) (n=241) | (n=395) | (n=394) | (n=318) | (n=391) | (n=316) | (n=185) | (n=236)
] el 0l ol ol 6l ol el b
Near quality healthcare and/or hospitals 80% 86% 89%A 85% 89% 93%A 88% 93%
Low or no home maintenance required 88 86 82 83C 80 75 85 84
Nearby shops and restaurants 76 81 81 78 79 86AB 83 89
Located in desirable/preferred climate 80 83 84 80 81 76 79 80
The ability to receive professional care or
support if you need it 76 80 82 77 79 80 83 84
An area with a low cost of living goc 85C 75 888c 81c 61 84B 71
Located near family 74 76 74 69 73 69 85 80
Located near friends 68 65 65 69 69 72 81 81
Access to needed transportation 72 76° 67 68 62 64 69 73
A culture of mutual support: neighbors or c
friends who help each other when they need it 1 7 62 67 69 66 7 76
Nearby parks or opportunities to enjoy A A
nature/scenery 64 1 66 50 61 67 48 64
Gives you a sense of belonging to a A
community 61 60 54 51 62 60 64 72
The ability to receive help with chores, like c
cleaning or laundry 65 58 51 b4 52 43 61 65
Public services for seniors, such as library A A
courses, or senior centers 56 54 49 43 52 48 02 62
Nearby educational or cultural activities, such A A A
as classes, concerts or museums 39 46 47 24 38 43 33 56
Access to fitness amenities such as a pool 36 47A 44 o5 41A 43A 33 44A

or tennis courts
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(% Very/Somewhat

<$50K $35K to
<$50K | to $99K | $100K+ | <$35K $74K $75K+ <$35K

important) (n—241) (n—395) (n= 394) (n—318) (n—391) (n—316) (n= 185)

Opportunities for social engagements, such as
shared meals, bridge clubs or holiday parties

40 43 43 28 42" 39" 40 54"

AB A AB

Near a larger airport to make travel easy 28 30 49 19 34 47 23 e

Near a college or university 12 11 16 6 9 14" 11 18
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Figure 92: Important Attributes in Deciding Where to Live in Retirement by Gender
Thinking about where you plan to live throughout your retirement, how important is it that the
home and/or location you choose offer the following?

q Female Female
(% Very/Somewhat important)
(n=519) (n=532)
| & | O | & |1 0 |
Near quality healthcare and/or hospitals 84% 88% 85% 929"

Low or no home maintenance required 80 89A 76 83A

Nearby shops and restaurants 77 82 75 g7"

Located in desirable/preferred climate 81 84 78 80"

The ability to receive professional care or support if you need it 78 82 73 34A

An area with a low cost of living 83 81 76 79

Located near family 64 g3” 60 80"

Located near friends 57 74" 63 77"

Access to needed transportation 68 74 61 69A

A culture of mutual support: neighbors or friends who help each other when

they need it 62 n 59 75
Nearby parks or opportunities to enjoy nature/scenery 65 69 57 60
Gives you a sense of belonging to a community 48 65" 45 68"
The ability to receive help with chores, like cleaning or laundry 50 62" 43 61"
Public services for seniors, such as library courses, or senior centers 46 57A 39 55A
Nearby educational or cultural activities, such as classes, concerts or 2 47 27 o’
museums
Access to fitness amenities such as a pool
) 39 46 32 38
or tennis courts
Opportunities for social engagements, such as shared meals, bridge clubs or 36 48A 97 44A

holiday parties
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Pre-retirees Retirees

@ Male Female Male Female
- Very/s““‘e‘vhat porano <n:493>
@

Near a larger airport to make travel easy 36 40 30 34

Near a college or university 11 15 7 11"
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Figure 93: Important Attributes in Deciding Where to Live in Retirement by Age
Thinking about where you plan to live throughout your retirement, how important is it that the
home and/or location you choose offer the following

45-54 55-64 45-64 65-74 75- 80 45-69 70-80
(1)
(% Very/Somewhat important) _519) (n— 423) (n-88) (n—39 2 - _ 180) (n 2 41)

Near quality healthcare and/or hospitals 86% 85% 92% 87% 91% 88% 88% 92%
Low or no home maintenance required 84 85 89 83B 76 79 87 83
Nearby shops and restaurants 79 80 84 80 82 80 91° 83
Located in desirable/preferred climate 84 83 79 79 78 81 74 83"
The ability to receive professional care or support
if you need it 81 78 82 75 80 82 85 83
An area with a low cost of living 84C 81 71 81 76 74 83B 74
Located near family 74 73 80 67 73 73 86 80
Located near friends 66 66 67 66 73 72 84 80
Access to needed transportation 72 70 67 64 66 65 76 68
A culture of mutual support: neighbors or friends
who help each other when they need it 67 66 68 64 68 73 [ I
Nearby parks or opportunities to enjoy
nature/scenery 67 68 61 62 57 54 59 54
Gives you a sense of belonging to a community 56 59 51 57 54 62 69 68
The ability to receive help with chores, like B
cleaning or laundry 57 54 60 52 45 62 60 65
Public services for seniors, such as library
courses, or senior centers 52 52 54 44 a1 53 55 59
Nearby educational or cultural activities, such as
classes, concerts or museums 46 43 46 38 34 21 49 41
Access to fitness amenities such as a pool B c c
or tennis courts 41 3 37 40 35 26 44 3
Opportunities for social engagements, such as 4GB 38 38 36 34 37 43 50

shared meals, bridge clubs or holiday parties
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_ Pre-retirees Retirees Retired Widows
45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
o .
(YoVery/Somewhatimportant) | ..o | (\_1o3) | (n=ss) | (n=304) | (n=415) | (n=216) | (n=180) | (n=241)
- el ololeal ol ol ] 6|
Near a larger airport to make travel easy 38 39 36 32 35° 25 39 33
Near a college or university 13 13 16 9 9 10 15 15

Future Housing Plans

Though living near loved ones is important, only 4% of pre-retirees and 5% of retirees plan to
move in with family or have their family move in with them in retirement. A significant minority
are uncertain if they would live with family: nearly one in five retired widows (18%) and pre-
retirees (18%) and one in six retirees (14%) are unsure if they would live with family in
retirement. Uncertainty is highest among the economically vulnerable, including those who are
low income, have high amounts of debt and do not have a comprehensive financial plan.

Remaining in their home is a top concern and maintaining independence is relatedly important.
About one in three retired widows (35%), three in ten pre-retirees (29%) and one in four retirees
(25%) worry about burdening their children. Currently, most live on their own or with their
spouse. Roughly one in ten retirees (12%) and one in five (18%) retired widows live with adult
children and an even smaller percentage live with other family or friends.

Information was collected on the perceived attractiveness of four types of housing: independent
living, assisted living, a continuing care retirement community (CCRC) and a nursing home. As
expected, independent living is much more attractive than the other housing types. Half of pre-
retirees and retirees find independent living very attractive, but only about one in six (15% pre-
retirees and retirees) find assisted living very attractive and similar proportions (14% pre-retirees
and 16% retirees) feel that way about a continuing care retirement community. However, about
half of pre-retirees and retirees feel that assisted living and CCRCs are somewhat attractive.
Very few find a nursing home attractive.

Most are not sure about at what age they might move into a senior community or long-term care
facility. Pre-retirees are more likely to imagine a specific age they would move into a facility
whereas retirees and retired widows are more uncertain (57% pre-retirees vs. 71% retirees, 71%
retired widows.)
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Figure 94: Attractiveness of Senior Communities and Long-term Care Facilities
If you needed assistance and it met your care needs, how attractive would the following types of
senior communities and long-term care facilities be to you?

Independent living

Assisted living

Continuing care corrmunities (whichprovide an
increasing amount of care depending on needs all in
the same location/ facility)

Mursing hotne

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421)

m Very attractive m Somewhat attractive

90%

89%

90%
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Figure 95: Attractiveness of Senior Communities and Long-Term Care Facilities by
Income

If you needed assistance and it met your care needs, how attractive would the following types of
senior communities and long-term care facilities be to you?

|| Precirees |  Refirees | Retired Widows

$50K to $35K to
(% Very/Somewhat attractive) $99K | $100K+ $74K
(n=395) | (n=394) (n=391)
I CN OO ECN IO O G O e
Independent living = 87% 92% 90% 88% 88% 90% 86% 91%
Assisted living 61 70 67 58 64 egA 65 70

Continuing care communities (which provide an A
increasing amount of care depending on needs all 55 58 63 53 60 62 55 68
in the same location/facility)

Nursing home 9 10 9 12 8 9 7 9

Figure 96: Attractiveness of Senior Communities and Long-Term Care Facilities by
Gender

If you needed assistance and it met your care needs, how attractive would the following types of
senior communities and long-term care facilities be to you?

Male Female \VE[:] Female
o .
(% Very/Somewhat attractive) (n=511) (n=519) (n=493) (n=532)

I ©) @ 0)

Independent living 90% 90% 88% 90%
Assisted living 63 69 57 69A
Continuing care communities (which provide an increasing amount 57 61 55 61

of care depending on needs all in the same location/ facility)

Nursing home 10 9 11 9
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Figure 97: Attractiveness of Senior Communities and Long-Term Care Facilities by Age
If you needed assistance and it met your care needs, how attractive would the following types of
senior communities and long-term care facilities be to you?

| Preretires | Retires | Retired Widows

4554 | 5564 | 65+ | 4564 | 6574 | 7580 | 4569 | 70-80
o :
(OGO Gl e T ) (n=423) | (n=88) | (n=394) | (n=415) | (n=216) | (n=180) | (n=241)

(a) (b) ©) (a) (b) ©) ©) (b)
Independent living 90% 91% 89% 92%C 88% 84% 93%B 85%
Assisted living 66 67 67 63 63 63 72 65
Continuing care communities (which provide an
increasing amount of care depending on needs 60 59 56 60 58 52 64 60
all in the same location/facility)
Nursing home 11 8 8 8 11 11 6 9

Figure 98: Expected Age to Move into Senior Community or Long-term Care Facility
At what age do you think you might move into one of these senior communities or long-term care
facilities?

(Asked among those who found at least one item attractive about senior communities or long-
term care facilities)

mlUnder75 m75t079 m80to84 85t089 m90 or older

m Not sure/No way of knowing,

Pre-retirees (n=957)

Retirees (n=049) EREANGLTS N1

Retired Widows (n=392) LE¥TAR L
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Figure 99: Expected Age to Move into Senior Community or Long-term Care Facility by
Income
At what age do you think you might move into one of these senior communities or long-term care

facilities?

(Asked among those who found at least one item attractive about senior communities or long-
term care facilities)

Expected Age to Move
into Senior Community $50K to $35K to
or Long-term Care <$50K | $99K | $100K+ $74K
Facility (n=221) | (n=371) | (n=365) (n=366)
- e loeololeolol ol e 6
Under 75 14%° 8% 7% 5% 4% 4% 5% 1%
751079 7 9 6 2 va 10" 2 é
80 to 84 7 13” 17% 7 9 14" 6 7
85 t0 89 4 7 1t 1 6" 6" 4 11"
90 or older 2 4 74 5 6 5 5 6

Not sure/No way of knowing 65C 58 53 BOBC 68 61 788 68
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Figure 100: Expected Age to Move into Senior Community or Long-term Care Facility by

Gender
At what age do you think you might move into one of these senior communities or long-term care

facilities?

(Asked among those who found at least one item attractive about senior communities or long-
term care facilities)

Expected Age to Move into Senior

Community or Long-Term Care

Facility
I Y O O O
Under 75 11% 7% 4% 5%
75t0 79 8 7 7 4
80 to 84 13 14 12 8
85 to 89 8 8 4 4
90 or older 3 6 6 5

Not sure/No way of knowing 56 58 67 74"
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Figure 101: Expected Age to Move into Senior Community or Long-Term Care Facility by
Age
At what age do you think you might move into one of these senior communities or long-term care

facilities?

(Asked among those who found at least one item attractive about senior communities or long-
term care facilities)

Expected Age to Move
into Senior Community
or Long-Term Care 45-54
Facility (n= 480)
Under75  119%° 9%° 8945¢ 2% 1% 5062 1%
751079 10°° 5 3% 9° 5¢ 1 6 3
80to84 15 12 10 13%¢ 8 6 8 5
851t0 89 7 9 9 3 6 4 7 8
90 or older 4 5 10 4 7 5 4 7

Not sure/No way of knowing 53 60 68 63 73 81 69 75
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PLANNING FOR FUTURE LONG-TERM CARE NEEDS

Affording long-term care is a top-of-mind concern for retirees and pre-retirees, in part because
many watched their parents experience physical or cognitive decline that increased their reliance
on family, friends or professional caregivers. Despite declines in health, most pre-retirees and
retirees say their parents enjoyed a comfortable retirement and very few paid for long-term care
or gave financial help. Pre-retirees and retirees are familiar with long-term care as many have
been involved in making care decisions for their parents, but few believe they are very likely to
need it themselves. Although they do not want to face the prospect of needing long-term care,
they understand it would be a significant burden financially and emotionally. When it comes to
paying for long-term, care most plan to rely on Medicare or pay for it themselves. Planning for
long-term care shapes pre-retirees’ and retirees’ concerns about their financial security in
retirement; these fears are correlated to their parents’ retirement experiences.

This section explores pre-retirees’ and retirees’ fears about planning for long-term care in
retirement, the preparations they are making and the relationship between their parents’
experiences and their own concerns.

Experience with Parents’ Long-Term Care Needs

By the time they reach retirement, most people have had at least one parent require long-term
care. The share of pre-retirees and retirees reporting that at least one parent required long-term
care or experienced limited independence increased in 2017. Sixty-eight percent of retirees
report that at least one parent had an illness or disability that limited their ability to care for
themselves, 61% had a parent who required a family member or friend to provide care or support
and 48% had a parent who needed professional support because they could not care for
themselves. Pre-retirees had lower levels of these experiences, no doubt because their parents
have not on average reached the age of the parents of retirees, but their parents also have had
fairly high incidences of needed support from family, friends or professional caregivers.
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Figure 102: Parents’ Care Experiences in Retirement
To the best of your knowledge, did either of your parents experience any of the following during
retirement?

(Asked among those whose parents lived to retirement)

Pre-retirees (n=896)

. . Retirees (n=757)
An illness or disability that limited their ability to

care for themselves

Retired Widows (n=298)

Pre-retirees (n=896)

The need for family or friends to provide care or
support because they were unable to care for

themselves Retirees (n=757)

Retired Widows (n=298)

Pre-retirees (n=896)

The need for professional care or support because
they were unable to care for themselves

Retirees (n=757)

Retired Widows (n=298)
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Figure 103: Parents’ Care Experiences in Retirement by Income
To the best of your knowledge, did either of your parents experience any of the following during
retirement?

(Asked among those whose parents lived to retirement)

| | Preetires | Retiees | Retired Widows

Experienced by Parents | _qgq¢ $§89KKtO $100K+ $§§4KKtO
in Retirement (% Yes) | 503 | (n=342) | (n=351) (n=291)
- @l ® ] ol @l 0| 0| | 6
An illness or disability that limited 49% 52% 53% 66% 67% 70% 74% 76%

their ability to care for themselves

The need for family or friends to
provide care or support because they 41 42 45 66 58 59 68 67

were unable to care for themselves

The need for professional care or
support because they were unable to 30 37 38 48 47 50 56 55
care for themselves

Figure 104: Parents’ Care Experiences in Retirement by Gender
To the best of your knowledge, did either of your parents experience any of the following during
retirement?

(Asked among those whose parents lived to retirement)

(% Yes) (n=440) (n=456) (n=365) (n=392)
| e | O | o | O
An illness or disability that limited their ability to care for 53% 51% 63% 20 A
themselves 2%
The need for family or friends to provide care or support because A
they were unable to care for themselves 43 43 S 1
The need for professional care or support because they were 40 33 46 51

unable to care for themselves
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Figure 105: Parents’ Care Experiences in Retirement by Age
To the best of your knowledge, did either of your parents experience any of the following during
retirement?

(Asked among those whose parents lived to retirement)

 Retired Widows _

Experienced by Parents 45-54 55-64 45-64 65-74 75-80 45-69 70-80
in Retirement (% Yes) (n=467) (n 360) —69) (n 302) (n— 06) (n 149) (n= 132) (n 166)

their ability to care for themselves

The need for family or friends to A A A
provide care or support because they 39 47 56 56 67 61 73 63
were unable to care for themselves

The need for professional care or
support because they were unable to 31 42 43 47 49 50 57 54
care for themselves

Parents Financial Status in Retirement

One in eight pre-retirees (13%) and three in ten retirees (29%) report that their parents died
before retirement. Only 20% of pre-retirees and 19% of retirees state that their parents lived
until retirement and were financially constrained in the retirement period. Half (52% of pre-
retirees and 51% of retirees) state their parents were financially comfortable in retirement and
another three in ten (28% of pre-retirees and 29% of retirees) say their parents were very
financially comfortable during retirement.



Figure 106: Parents’ Financial Circumstances in Retirement

How would you describe your parents' financial circumstances in retirement?

Restricted, living a reduced or constrained lifestyle*

Comfortable, ableto meet all their expenses with
occasional treats*

Very comfortable, able to meet all their expenses
and enjoy extras*

Does not apply, parents deceased beforethey retired

Pre-retirees (n=887)

Retirees (n=733)

Retired Widows (n=298)

Pre-retirees (n=887)

Retirees (n=735)

Retired Widows (n=298)

Pre-retirees (n=887)

Retirees (n=733)

Retired Widows (n=298)

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421)

*Data has been rebased to show only those with parents who lived to retirement
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Figure 107: Parents’ Financial Circumstances in Retirement by Income
How would you describe your parents' financial circumstances in retirement?

$50K to $35K to

Description of Parents’ <$50K | $99K | $100K+ | <$35K | $74K | $75K+ | <s3sK | 35K+

Financial Circumstances | 1550 | (1=209) | (n=413) | (n=256) | (n=228) | (n=249) | (n=125) | (n=163)

I N IO CN IO O CH N T

Restricted, living a reduced or 21% 18% 20% 2304 20% 16% 18% 15%

constrained lifestyle

Comfortable, able to meet all their
expenses with occasional treats 50 53 52 53 53 48 55 ol
Very comfortable, able to meet all 29 29 27 24 28 36 27 34
their expenses and enjoy extras
Does not apply, parents deceased 170 14 10 3980 270 19 378 23

before they retired*

*Data has been rebased to show only those with parents who lived to retirement

Figure 108: Parents’ Financial Circumstances in Retirement by Gender
How would you describe your parents' financial circumstances in retirement?

Pre-retirees Retirees

Description of Parents’ Financial Male Female Male Female
Circumstances (n=388) (n=499) (n=351) (n=382)

e | 0O | o | 0O

Restricted, living a reduced or constrained lifestyle 18% 21% 19% 20%
Comfortable, able to meet all their expenses with occasional treats 55 50 56 47
Very comfortable, able to meet all their expenses and enjoy extras 27 29 25 33
Does not apply, parents deceased before they retired* 14 11 32 27

*Data has been rebased to show only those with parents who lived to retirement
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Figure 109: Parents’ Financial Circumstances in Retirement by Age
How would you describe your parents' financial circumstances in retirement?

Pre-retirees Retlred Widows

Description of Parents’ 45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
Financial Circumstances | (n=491) | (n=334) (n=61) (n=314) | (n=272) (n:148) (n 124) (n 164)
I C N T I O O

Restricted, living a reduced or | 59/ 19% 20% 20% 19% 17% 21% 12%

constrained lifestyle

Comfortable, able to meet all their 52 51 56 49 51 56 48 56

expenses with occasional treats

Very cpmfortable, able t(_) meet all 27 30 26 31 29 2 30 32

their expenses and enjoy extras

Does not apply, parents deceased 10 15 22A 27 29 34 26 33
before they retired*

*Data has been rebased to show only those with parents who lived to retirement

Financial Support Provided to Parents

Despite their parents’ fairly high levels of financial comfort, pre-retirees and retirees have
provided some financial support to their parents. Overall, roughly two in ten pre-retirees and
retirees report providing some level of financial support to their retired parents. Seven percent of
pre-retirees provided regular financial support to parents in the past or are doing so now.
Another 14% of pre-retirees provided retired parents occasional financial support, or are doing so
now. For retirees, the levels are similar: 3% provided regular financial support to parents in the
past or are doing so now and 15% are, or have in the past, provided occasional financial support.

Managing a retired parents’ finances is also a task a significant minority have had to take on.
One in five of pre-retirees (21%) and one-third of retirees (32%) say their parents required
someone outside the home to manage their finances. Running out of assets (28% pre-retirees,
21% retirees), cognitive decline (25% pre-retirees, 30% retirees), or a chronic, debilitating illness
(25% each) are the top reasons why retired parents required support. More than two out of ten
pre-retirees (22%) and retirees (23%) report their parents required financial help as a result of
needing long-term care.
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Figure 110: Financial Support Provided to Parents
Did you provide or are you providing financial support to your parents during their retirement?

(Asked among those whose parents lived to retirement)

Pre-retirees Retirees Retired Widows
(n=896) (n=757) (n=298)
3% 1% 3% 1% 3%

2 T2

21% & 18%

Have Provided Have Provided

17%

Have Provided

Finaneial Financial Finaneial
Support

Support Support

@ Yes, currently providing @ Yes, currently providing Yes, provided regular B Yes, provided occasional @ No, have not provided any
regular financial support occasional financial support financial support in the past financial support in the past financial support

Figure 111: Financial Support Provided to Parents by Income
Did you provide or are you providing financial support to your parents during their retirement?

(Asked among those whose parents lived to retirement)

. . . $50K to $35K to
E'”a”‘i'a' Support Provided to <$50K | $99K | $100K+ | <$35K | $74K | $75K+ | <$35K | $35K+
arents (n-203) (n—342) (n—351) (n—208) (n—291) (n—258) (n-118) (n-180)
Yes, currently providing regular financial support 3% 2% 4% 1% 1% 1%
Yes, currently providing occasional financial 3 5 9A 3% 4 3 * .
support
Yes, provided regular financial support in the past 2 4 4 1 3 3 2 4%
Yes, provided occasional financial support in the 7 9 8 12 11 12 13 12
past
No, have not provided any financial support g5°¢ 79 76 84 82 80 83 84
NET: Have provided financial support 15 21 4" 16 18 20 17 16

*=<.5%
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Figure 112: Financial Support Provided to Parents by Gender
Did you provide or are you providing financial support to your parents during their retirement?

(Asked among those whose parents lived to retirement)

. . . Male Female Male Female
I Y CN C O

Yes, currently providing regular financial support 3% 3% 1% *

Yes, currently providing occasional financial support 5 8 4 3%
Yes, provided regular financial support in the past 5 2 2 2

Yes, provided occasional financial support in the past 7 9 11 12

No, have not provided any financial support 80 78 81 83

NET: Have provided financial support 20 22 19 17

*=<5%

Figure 113: Financial Support Provided to Parents by Age
Did you provide or are you providing financial support to your parents during their retirement?

(Asked among those whose parents lived to retirement)

Financial Support Provided to 45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
Parents 467) (n—360) (n—69) (n—302) (n—306) (n—149) (n—132) (n-166)

Yes, currently providing regular financial support 4% 1% 4% 1% *% 1%
Yes, currently providing occasional financial support 10Bc 2 2 7BC 1 2% * --
Yes, provided regular financial support in the past 3 4 6 3 2 2 4 2%
Yes, provided occasional financial support in the past 6 10 9 11 13 10 13 13
No, have not provided any financial support 76 83A 79 79 83 87 82 85
NET: Have provided financial support 24° 17 21 21 17 13 18 15

*=<.5%



o0 117

Caregiving Experience

Being actively involved in making long-term care decisions for retired parents is common, as
roughly seven in ten pre-retirees (73%) and retirees (67%) whose parents required care say they
were at least somewhat involved in making decisions about how and where their parent would
receive the care they needed.

Caregiving is extensive. Half of pre-retirees (47%) and retirees (53%) and nearly two-thirds of
retired widows (72%) have been a caregiver at some point in their lives, although a smaller
proportion are currently providing care (32% pre-retirees, 23% retirees, 12% retired widows).
Most caregivers are caring for a parent or an in-law. As caregivers age, those they provide care
to shifts. Caregivers who are younger are most likely to be providing care to a parent or an in-
law, while caregivers who are older are more likely to be caring for their spouse and adult
relatives or children.

Figure 114: Ever Spent Time Caring for Someone
Have you ever spent time caring for someone?

Pre-retirees
(n=1,030)

Retirees (n=1,025)

Retired Widows
(n=421)
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Figure 115: Ever Spent Time Caring for Someone by Income
Have you ever spent time caring for someone?

|| Prertires | Retirees | Retired Widows

$50K to $35K to
<$50K $99K $100K+ <$35K $74K $75K+ <$35K $35K+

(n=241) | (n=395) | (n=394) | (n=318) | (n=391) | (n=316) | (n=185) | (n=236)

e |l B0 ]l ol ol 0]l 0 0 | 0

Yes | 54%° 5006° 41% 53% 53% 52% 69% 76%

Ever Spent Time Caring

for Someone

No 46 50 59"® 47 47 48 31 24

Figure 116: Ever Spent Time Caring for Someone by Gender
Have you ever spent time caring for someone?

Ever Spent Time Caring for Someone e ezl Male Female
(n=511) (n=519) (n=493) (n=532)
I T O O .

Yes 35% 56% 43% 63%"

No 65° 44 57° 37

Figure 117: Ever Spent Time Caring for Someone by Age
Have you ever spent time caring for someone?

Ever Spent Time Caring for 45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
Someone —519) (= 423) (n 88) (n—394) (= 415) (n= 216) (n 180) (n 241)

Yes  46% 45% 56% 53% 53% 52% 80%" 67%

No 54 55 44 47 47 48 20 33"
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Figure 118: Currently Spending Any Time Caring for Someone
Are you currently spending any time caring for someone?

(Asked among those who have ever spent time caregiving)

HYes No

Pre-retirees (n=479)

Retirees (n=563)

Retired Widows
(n=304)

Figure 119: Currently Spending Any Time Caring for Someone by Income
Are you currently spending any time caring for someone?

(Asked among those who have ever spent time caregiving)

Currently Spending Any $50K to $35K to

Time Caring for $99K $100K+ $74K
Someone (n=188) | (n=158) (n=220)

I TR AT INCTN CT IO ECT R O

Yes 28% 31% 37% 21% 21% 27% 12% 11%

No 72 69 63 79 79 73 88 89
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Figure 120: Currently Spending Any Time Caring for Someone by Gender
Are you currently spending any time caring for someone?

(Asked among those who have ever spent time caregiving)

Currently Spending Any Time Caring for Male Female Male Female
Someone (n= 180) (n= 299) (n= 218) (n 345)

Yes 29% 34% 24% 22%

No 71 66 76 78

Figure 121: Currently Spending Any Time Caring for Someone by Age
Are you currently spending any time caring for someone?

(Asked among those who have ever spent time caregiving)

| | Preetiees | Retirees | Retired Widows

Currently Spending Any

Time Caring for

Someone = = = = = = = =
- @l ool @l o |l | & | 6
Yes  34% 30% 33%" 30%° 20% 15% 16%° 8%
No 66 70 67" 70 80 85" 84 92"

"Base size is lower than 50 please use as directional findings only

Burden of Caregiving

Pre-retirees and retirees see the burden of providing care as more emotional than physical or
financial. Roughly three in ten pre-retirees (35%), retirees (26%) and retired widows (27%) say
being a care provider is a catastrophic or major emotional burden. Eleven percent of pre-retirees
and 15% of retirees consider caregiving a catastrophic or major financial burden.
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Figure 122: Household Burden of Caregiving
How much of a burden has caregiving been for your household...?

(Asked among current caregivers)

| Catastrophic H A major burden

Pre-retirees (n=163) 35%
Mentally or erotionally Retirees (n=125)

Retired Widows (n=37")

Pre-retirees (n=163)
Physically

Retirees (n=125)

Retired Widows (n=37")

Financially Pre-retirees (n=163)

Retirees (n=125)

Retired Widows (n=37")

"Base size is lower than 50 please use as directional findings only

Figure 123: Household Burden of Caregiving by Income
How much of a burden has caregiving been for your household...?

(Asked among current caregivers)

. . $50K to $35K to
é% gataStrOph'C/Malor <$50K | $99K | $100K+ $7AK | $75K+ | <$35K
urden) (=39) | (n=64) | (n=60) (n=49) | (n=40) | (n=17)
- el o]l ol el o] ol ] 6|

Mentally or emotionally 38%" 24% 42% 18%" 44%/\AC 20%" 24%" 41%"
Physically 147 17 24 147 27n° 3N 18" on
Financially 18" 15 4 (V2 18n 147 18" on

"Base size is lower than 50 please use as directional findings only
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Figure 124: Household Burden of Caregiving by Gender
How much of a burden has caregiving been for your household...?

(Asked among current caregivers)

. @@ ] Pre-retirees Retirees

. . Male Female Male Female
| @ (6) @) (0)

Mentally or emotionally 25% 40% 11%" 379%"
Physically 11 23 20 29"
Financially 7 13 157 14

"Base size is lower than 50 please use as directional findings only

Figure 125: Household Burden of Caregiving by Age
How much of a burden has caregiving been for your household...?

(Asked among current caregivers)

(% Catastrophic/Major 45-54 55-64 45-64 65-74 75-80 45-69 70-80
burden) (n=84) | (n=63) (n=63) | (n=43) | (n=19) | (n=23) | (n=14)
I N N Y T 0 A

Mentally or emotionally 32% 39% 40%" 33% 18%" 16%" 43%" 169%"
Physically 19 20 197 17 non I 12n 16"
Financially 9C 17C -- 19 5N 20" 12n 16"

"Base size is lower than 50 please use as directional findings only
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Planning for Future LTC Needs

Roughly three in five pre-retirees (60%) and retirees (63%), as well as three in four (73%) retired
widows, have thought about how they will receive long-term care if they need it and who will
provide their care. Pre-retirees and retirees whose parents required care in retirement and those
who are currently a caregiver are much more likely to have thought about their own long-term
care needs.

A significant proportion, but less than half (43% of pre-retirees and 45% of retirees) think it is
unlikely that they will ever need long term care. Majorities believe it unlikely they will ever
need care for activities of daily living or for cognitive decline. Fifty-one percent of pre-retirees
and 54% of retirees think it is unlikely that they will need help with the activities of daily living
and 61% of pre-retirees and 68% of retirees believe it is unlikely they will need care because of
cognitive decline.
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Figure 126: Likelihood of Personally Requiring Long-term Care
As you age, how likely do you think it is that you, personally, will require...?

Any type of long-tertn care

Care for the activities of daily living,
such as getting in and out of bed, getting
dressed, toileting, bathing, or eating

Care for cognitive decline, Alzheimer’s
or demnentia

Already receiving  ®Very likely

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)

Retirees (n=1,025)

Retired Widows (n=421)

m Somewhat likely

= Not likely
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Figure 127: Likelihood of Personally Requiring Long-term Care by Income
As you age, how likely do you think it is that you, personally, will require...?

$50K to $35K to

(%Very/Somewhat likely) <$50K | $99K | $100K+ | <$35K | $74K | $75K+ | <$35K | $35K+
(n=241) | (n=395) | (n=394) | (n=318) | (n=391) | (n=316) | (n=185) | (n=236)

el 0 ol ol 0o 0l 0

Any type of long-term care 52% 57% 58% 50% 55% 599%" 50% 58%

Care for the activities of daily living, such as

getting in and out of bed, getting dressed, 46 46 50 44 39 51 48 54
toileting, bathing, or eating

Care for cognitive decline, Alzheimer’s or 35 40
dementia

39 28 34 36 33 36

Figure 128: Likelihood of Personally Requiring Long-term Care by Gender
As you age, how likely do you think it is that you, personally, will require...?

. Male Female Male Female
[0)
(%Very/Somewhat likely) (n=511) (n=519) (n=493) (n=532)

Any type of long-term care 58% 55% 51% 57%

Care for the activities of daily living, such as getting in and out of bed, getting 48 47 39 50A
dressed, toileting, bathing, or eating

Care for cognitive decline, Alzheimer’s or dementia 38 39 31 33
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Figure 129: Likelihood of Personally Requiring Long-term Care by Age
As you age, how likely do you think it is that you, personally, will require...?

(%Very/Somewnhat likely) 45-54 55-64 45-64 65-74 75-80 45-69 70-80
(n=519) (n=423) = (n=394) (n=415) (n=216) (n=180) (n=241)
_
Any type of long-term care 59% 54% 52% 59%B 48% 55% 58% 51%
Care for the activities of daily living, such as B B B
getting in and out of bed, getting dressed, 49 47 44 51 38 46 59 46
toileting, bathing, or eating
Care for cognitive decline, Alzhe(ijr;ls]r;:nci); 4 1C 3 80 o5 37B o8 30 39 31

Primary Long-Term Caregivers

The plurality of pre-retirees (41%) and retirees (33%) would turn to their spouse for long-term
care if they required it. Retired widows are more likely to rely on their children (30% daughter or
daughter in law, 15% son or son in law) or a long-term care facility (20%). There is greater
reliance upon women as caregivers as men are more likely than women to turn to their spouse for
care and respondents overall are more inclined to rely upon their daughters rather than sons.
Some are uncertain of where they would turn for long term care. Roughly one in five pre-retirees
(18%), retirees (22%) and retired widows (19%) say they are unsure who would be caregiver for
them. The burden of requiring extensive long-term care extends to family finances as over three-
fourths of pre-retirees (79%), retirees (73%) and retired widows (74%) say paying for a nursing
home would be a major burden.



Figure 130: Primary Caregiver for Long-Term Care Support
Who is or would be your primary caregiver if you need long-term care support?

o0 127

(Asked among those currently receiving care or likely to receive care)

Spouse/partner

Daughter or daughter-in-law

Care provided in a long-term care facility

Professional aides

Bon o son-in-law

Bister

Uther relative

Won-relative, friend or neighbor

Brother

Not sure

Pre-retirees (n=602)
Retirees (n=585)
Retired Widows (n=239)

Pre-retirees (n=602)
Retirees (n=585)
Retired Widows (n=239)

Pre-retirees (n=602)
Retirees (n=585)
Retired Widows (n=239)

Pre-retirees (n=602)
Retirees (n=585)
Retired Widows (n=239)

Pre-retirees (n=602)
Retirees (n=585)
Retired Widows (n=23%)

Pre-retirees (n=602)
Retirees (n=585)
Retired Widows (n=239)

Pre-retirees (n=602)
Retirees (n=585)
Retired Widows (n=239)

Pre-retirees (n=602)
Retirees (n=583)
Retired Widows (n=239)

Pre-retirees (n—=602)
Retirees (n=585)
Retired Widows (n=239)

Pre-retirees (n=602)
Retirees (n=585)
Retired Widows (n=239)

41%
33%
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Figure 131: Primary Caregiver for Long-Term Care Support by Income
Who is or would be your primary caregiver if you need long-term care support?

(Asked among those currently receiving care or likely to receive care)

|| Preretirees | Retirees | Retired Widows

primary Caregivr for Long: ook | stookcs £
(n=299) | (n=234) = (n=222)
_--------
Spouse/partner 15% 36% 56% 25% 32% 45% 1%
Daughter or daughter-in-law 15 10 9 16° 16° 7 3g® 25%
Care provided in a long-term care facility 11 7 8 14 15 12 13 26A
Professional aides 9 9 9 3 7 11° 6 13
Son or son-in-law 13 7 5 7 7 4 12 18
Sister 3 3 * 1 4 3 2 1
Other relative 1 2 1 2 - 1 1 2
Non-relative, friend or neighbor 4 * * 1 * 1 * 1
Brother 1 3¢ - 1 * 1 - -
Notsure | 27° 23° 11 30° 20 16 28° 15

*= <5%
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Figure 132: Primary Caregiver for Long-Term Care Support by Gender
Who is or would be your primary caregiver if you need long-term care support?

(Asked among those currently receiving care or likely to receive care)

| Precetiress Retirees

. . Male Female Male Female
Primary Caregiver for Long-Term Care Support (n=296) (n=306)

®)

Spouse/partner 50%B 34% 46%B 21%
Daughter or daughter-in-law 5 16A 7 18A
Care provided in a long-term care facility 8 8 14 13
Professional aides 12B 7 6 8
Son or son-in-law 6 9 1 10"
Sister 1 2 2 3
Other relative * 3A 1 2
Non-relative, friend or neighbor 1 2 * 1
Brother 2 * 1 *
Not sure 16 20 21 23

*= <5%
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Figure 133: Primary Caregiver for Long-Term Care Support by Age
Who is or would be your primary caregiver if you need long-term care support?

(Asked among those currently receiving care or likely to receive care)

Pre-retirees Retlred Widows

Primary Caregiver for 45-54 55-64 45 64 65 74 75-80 45 69 70-80
Long-Term Care Support (n=321) | (n=236) (n 45) n=240) n=227) | (n=118) n=111) | (n=128)

_------

Spouse/partner | 43% 38% 43%" 35% 31% 32% 1% -
Daughter or daughter-in-law 11 8 18" 12 12 18 31 30%
Care provided in a long-term care facility 8 9 ™" 8 19A 17A 16 23
Professional aides 9 10 5n 6 10 4 1SB 6
Son or son-in-law 7 8 an 7 7 3 17 13
Sister 2 1 20 2 3 3 2 1
Other relative 3C 1 - 1 1 1 1 2
Non-relative, friend or neighbor 1 1 3N 1 1 * * 1
Brother * 2C -- 1 * - - -
Notsure 17 22 127 28° 16 21 16 25

"Base size is lower than 50 please use as directional findings only
*= <5%

Cost of Long-Term Care

If extensive long-term care was needed, 33% of pre-retirees and 50% of retirees believe
Medicare would be one of the sources of funds they would turn to. Three in ten (31% of pre-
retirees and 30% of retirees) say they would expect health insurance to cover these costs. These
results are interesting because Medicare and health insurance only cover long-term care in very
limited circumstances, and when they do provide benefits, it is for very limited periods of time.

Only four in ten (41% of pre-retirees and 38% of retirees) say they would pay for extensive long-
term care themselves and very few (16% of pre-retirees and 13% of retirees) state that long-term
care insurance would be used to pay for their extended long-term care. Very few are planning to
require help from children or other family to pay for long-term care.



Figure 134: Plans to Pay for Long-Term Care
If you (or your spouse/partner) required extensive long-term care in a nursing home, how would you pay

for it? Please select all that apply.
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Medicare

Tou (andfor your spouse or partner) will pay

Health insurance

Medicaid

Long-termn care insurance

Children or other farnily help

Not sure

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n—421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)
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Figure 135: Plans to Pay for Long-Term Care by Income
If you (or your spouse/partner) required extensive long-term care in a nursing home, how would you pay
for it? Please select all that apply.

| | Preetirees | Retirees | Retired Widows

Plans to Pay for Long-term N GEEIS D
Car y 9 <$50K | $99K | $100K+ | <$35K | $74K <$35K | $35K+
are (n=241) | (n=395) | (n=394) | (n=318) | (n=391) (n=185) | (n=236)
- el e ]lol el ol ol el 0|
29% 37% 32% 589%6°C 48% 40% 64%" 48%
You (and/or your spouse or partner) will pay 20 37A 53AB 17 42A 64AB 24 52A
Health insurance 22 32A 34A 24 31 36A 30 33
22 22 20 355¢ 18 12 33° 11
Long-term care insurance 7 17* 19* 5 12° 25"P 8 28"
Children or other family help 4 5 2 6 6 3 7 5
Notsure  45°C 30 25 o5 20°¢ 10 16 13

Figure 136: Plans to Pay for Long-Term Care by Gender
If you (or your spouse/partner) required extensive long-term care in a nursing home, how would you pay
for it? Please select all that apply.

| Preverees | Retirees
Female Male Female
(n=519) (n=493) (n=532)

Male
Plans to Pay for Long-term Care (n=511)
@

Medicare 29% 36% 44% 569"
You (and/or your spouse or partner) will pay 47B 36 42 35
Health insurance 29 33 27 32
Medicaid 18 23 25 21
Long-term care insurance 17 15 12 14
Children or other family help 2 5 5 5

Not sure 29 33 20 19
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Figure 137: Plans to Pay for Long-Term Care by Age
If you (or your spouse\partner) required extensive long-term care in a nursing home, how would you pay
for it? Please select all that apply.

|| Prevetirees |  Retiees | Retired Widows

Plans to Pay for Long-term 45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
Care (n=519) | (n=423) | (n=88) | (n=394) | (n=415) | (n=216) | (n=180) | (n=241)

| 0 O]l ol e Ol 0]l 0| 0

Medicare  30% 33% 479%™ 39% 58%" | 55%" 51% 59%
You (and/or your spouse or partner) will pay 39 42 44 37 39 41 40 37
Health insurance | 34° 26 32 26 32 32 31 32
Medicaid = 20 21 27 28° 18 22 23 21
Long-term care insurance 18B 12 15 10 15 15 17 19
Children or other family help 4 3 2 4 6 6 6 7
Notsure — 34° 31° 13 21 19 18 15 14

Familiarity with Long-Term Care Programs and Products

Eighty-three percent of retirees (and 91% of retired widows) say they are at least somewhat
familiar with the benefits provided by Medicare, with 45% saying they are very familiar with the
benefits provided by the program. While only 18% of pre-retirees claim to be very familiar with
benefits provided by Medicare, another 47% are somewhat familiar. A little over half (56% pre-
retirees and 58% retirees) say they are very or somewhat familiar with the benefits provided by
the Medicaid program. There is lower familiarity with the benefits provided by long-term care
insurance, but just about half (50% of pre-retirees and 47% of retirees) say they are at least
somewhat familiar with the benefits of this insurance. Familiarity with the benefits of reverse
mortgages is somewhat lower and familiarity with longevity insurance and deferred income
annuities is far lower.
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Figure 138: Familiarity with Benefits Programs and Products
How familiar are you with the benefits provided by the following programs/products...?

Medicare

Medicaid

Long-term care insurance

Eeverse mortgage

Longevity insurance or deferred incorme
anrmities

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=121)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=121)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

B Very familiar B Somewhat familiar

18% 65%

38%

91%

Pre-retirees (n=1,030) iB%

Retirees (n=1,025) %

Retired Widows (n=421)
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Figure 139: Familiarity with Benefits Programs and Products by Income
How familiar are you with the benefits provided by the following programs/products...?

| prevetirees |  Retiees | Retired Widows

$50K to $35K to

(%oVery/Somewhat familiar) $99K | $100K+ | <$35K $74K $75K+ | <$35K | $35K+
(n= 395) (n= 394) (n= 318) (n—391) (n—316) (n= 185) (n= 236)

Medicare 58% 62% 70% 85% 84% 80% 91% 91%
Medicaid 56 54 58 64° 56 52 59 50
Long-term care insurance 34 a7 61°° 31 52" 62"° 45 70"
Reverse mortgage 40 45 5" 36 58" 59" 43 61"
Longevity insurance or Deferred income annuities 15 22 26" 16 21 26" 18 21

Figure 140: Familiarity with Benefits Programs and Products by Gender
How familiar are you with the benefits provided by the following programs/products...?

.. Male Female Male Female
[0)
(%Very/Somewhat familiar) (n=511) (n=519) (n=493) (%)

I e o)

Medicare 68% 62% 81% 85%
Medicaid 61° 53 60 56
Long-term care insurance SGB 46 46 47
Reverse mortgage 57° 39 53 47

Longevity insurance or Deferred income annuities 29 17 23 17
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Figure 141: Familiarity with Benefits Programs and Products by Age
How familiar are you with the benefits provided by the following programs/products...?

Pre-retirees Retired Widows

(%Very/Somewhat familiar) | 4554 | 5564 65+ 4564 | 65-74 | 7580 | 4569 | 70-80
(n=519) | (n=423) | (n=88) | (n=394) | (n=415) | (n=216) | (n=180) | (n=241)

| @ (b) (©) (a) (b) (©) (a) (b)

Medicare | 62% 63% | 89%’ | T74% 89%” | 90%" 88% 93%
Medicaid 57 54 64 63" 53 58 58 52
Long-Term Care Insurance 48 51 65AB 47 46 48 59 56
Reverse Mortgage 44 50 57° 48 50 53 52 53
Longevity Insurance or Deferreg\ r::lcj?triri 22 19 39AB 21 20 20 29 18

Long-Term Care Plans

Almost half of pre-retirees say they have saved money to pay for the potential costs of a nursing
home or a home health aide. Among those who have saved, there is no indication they would
have saved enough. Beyond that, very few have taken any action to prepare for the possible need
for long-term care, although many say they intend to take a variety of steps. Only 11% of pre-
retirees and 17% of retirees have even discussed with their families how they would pay for a
nursing home or home health aide. Similar proportions (9% pre-retirees and 13% retirees) have
discussed this issue with a financial professional and only about one in ten has bought long-term
care insurance.

Additionally, some have financial or legal plans in place that may be useful if they required care.
More than half of retirees (55%) have a living will or power of attorney in place in the event that
they become incapacitated; fewer than four in ten pre-retirees have this (38%). Retired widows
(71%) are more likely to have a living will compared to other retirees.

Three in four pre-retirees own life insurance (77%) and half have disability insurance (48%).
Pre-retirees are more likely than retirees (53%) and retired widows (54%) to have life insurance.
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Figure 142: Preparations for the Cost of Long-Term Care
Have you done or do you plan to prepare for the costs of nursing home care or having a home aide in the

following ways?

Save on your own

Discussedhow you will pay for long-
term care with your family

Discussedhow you will pay for long-
term care with a financial professional

Purchase long-term care insurance

Zell your home

Use areverse mortgage

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)
Retired Widows (n=421)

Pre-retirees (n=1,030)
Retirees (n=1,025)

Retired Widows (n=421)

B Already done B Intend to do

38% 83%

T7%

12%  17% [
19% B 32%

10%% 30% 40%

8% RS2
7% [
Sl 10%
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Figure 143: Preparations for the Cost of Long-Term Care by Income
Have you done or do you plan to prepare for the costs of nursing home care or having a home aide in the
following ways?

$50K to $35K to

(%Already done) $99K | $100K+ [ <$35K | $74K | $75K+ | <$35K | $35K+
(n—395) (n—394) (n= 318) (n—39l) (n= 316) (n= 185) (n= 236)

Save on your own 28% 41%" 57968 29% 519%" 65%"° 33% 66%"

Discussed how you will pay for long-term care with A AB A
your family 6 11 13 12 14 27 17 31

Discussed how you will pay for long-term care with 3 8 A 13 AB 5 12 A 23 AB 6 30 A

a financial professional

Purchase long-term care insurance 5 11 A 11 A 5 11 A 24 AB 8 29 A
Sell your home 4 3 2 8 6 4 12 9
Use a reverse mortgage 2 * * 2 2 * 4 B *

*=<5%

Figure 144: Preparations for the Cost of Long-Term Care by Gender
Have you done or do you plan to prepare for the costs of nursing home care or having a home aide in the
following ways?

Male Female Male Female
0)
LoAlready dono 19 | =99

| 0) @ 0)

Save on your own 51%B 41% 49% 43%
Discussed how you will pay for long-term care with your family 13 9 15 19
Discussed how you will pay for long-term care with a financial professional 10 9 11 14
Purchase long-term care insurance 11 9 11 13
Sell your home 2 3 3 g”
Use a reverse mortgage * 1 2 2

*=<5%
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Figure 145: Preparations for the Cost of Long-Term Care by Age
Have you done or do you plan to prepare for the costs of nursing home care or having a home aide in the
following ways?

(%Already done)

——— 1 o o [0l o lo ool o]

saveonyourown  43% 45% 629" 43% 46% 52% 53% 48%

Discussed how you will pay for long-term 9 12 13 14 19 19 29 26
care with your family

Discussed how you will pay for long-term 6 13 A 11 11 15 13 20 17
care with a financial professional

Purchase long-term care insurance 10 8 16 9 154 15 17 20
Sell your home 3 2 6 4 7 9" 8 12
Use a reverse mortgage 1 - 2 * 1 5 A - 4 A

*=<5%

Influence of Parent Experiences

Both pre-retirees and retirees indicate concern and a lack of planning for long-term care in
retirement. Their parents’ retirement experience clearly influences their views, especially among
those whose parents required long-term care. Overall, more than half of pre-retirees (56%) and
four in ten retirees (43%) state their parents’ experiences in retirement have made them more
concerned about their own financial security in retirement.

Moreover, among those whose parents required long-term care, 67% of pre-retirees and 46% of
retirees say their parents’ experience made them more concerned about their own financial
security, far more concern than among those whose parents did not require care (41% pre-
retirees and 32% retirees).
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Figure 146: Level of Financial Concern Based on Parents’ Experiences
On the whole, do you think your parents’ experiences have made you more or less concerned about -
Your financial security in retirement?

(Asked among those whose parents lived to retirement)

Pre-retirees Retirees Retired Widows
(n=896) (n=757) (n=298)
3% 2%

56%

More concerned
about financial
security in
retirement

0
49%
More concermned
about financial
security in
retirement

43%

More concerned
about financial
security in
retirement

B Much more concerned B Somewhat more concerned No more or less concerned Somewhat less concerned B Much less concerned

Figure 147: Level of Financial Concern Based on Parents’ Experiences by Income
On the whole, do you think your parents' experiences have made you more or less concerned about -
Your financial security in retirement?

(Asked among those whose parents lived to retirement)

Level of Financial Concern $50K to $35K to
Based on Parents’ $99K $100K+ $74K $75K+
Experiences (n=342) | (n=351) (n=291) | (n=258)
_--------
Much more concerned 37% 23% 22% 22% 13% 11% 27% 15%

Somewhat more concerned 30 31 30 30 29 24 28 26

No more or less concerned | 25 37" 38" 35 45 50" 40 47

Somewhat less concerned | 2 6 g" 8 9 10 3 g"

Much less concerned 5 3 3 4 4 5 2 3

NET: Much/Somewhat more concerned 67BC 54 52 52C 42 34 55B 42

NET: Much/Somewhat less concerned 8 9 10 13 13 16 4 11A
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Figure 148: Level of Financial Concern Based on Parents’ Experiences by Gender
On the whole, do you think your parents’ experiences have made you more or less concerned about -
Your financial security in retirement?

(Asked among those whose parents lived to retirement)

@ ] Pre-retirees Retirees

Level of Financial Concern Based on Parents’ Male Female Male Female
Experiences (n=440) (n=456) (n=365) (n=392)
Much more concerned 22% 28% 12% 18%
Somewhat more concerned 31 30 26 29
No more or less concerned 37 33 44 43
Somewhat less concerned 6 6 13 6
Much less concerned 4 3 5 4
NET: Much/Somewhat more concerned 53 58 38 47A

NET: Much/Somewhat less concerned 10 9 1BB 10
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Figure 149: Level of Financial Concern Based on Parents’ Experiences by Age
On the whole, do you think your parents’ experiences have made you more or less concerned about -
Your financial security in retirement?

(Asked among those whose parents lived to retirement)

| | Preretires | Retirees | Retired Widows

Level of Financial Concern 45-54 55-64 65+ 45-64 65-74 75-80 45-69 70-80
Based on Parents’ Experiences | (n=467) | (n=360) | (n=69) | (n=302) | (n=306) | (n=149) | (n=132) | (n=166)

]| el 0l ol el 0l ol [ O

Much more concerned 26% 25% 22% 16% 17% 12% 21% 20%
Somewhat more concerned 30 31 30 28 28 26 353 21
No more or less concerned 33 36 47 39 45 49 39 48
Somewhat less concerned g© 5° 1 12 8 6 2 9
Much less concerned 3 4 1 5 3 7 2 3
NET: Much/Somewhat more concerned 56 56 52 44 44 38 SGB 41

NET: Much/Somewhat less concerned 1 1c 8C 2 17 11 13 4 11A
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Figure 150: Level of Financial Concern Based on Parents’ Experiences by Parents Who

Needed Long-Term Care
On the whole, do you think your parents' experiences have made you more or less concerned about -

Your financial security in retirement?

(Asked among those whose parents lived to retirement)

] Preetires Retirees

Parent Needed Parent Did Parent Needed | Parent Did Not

. . b
Eevel pf Financial Concern Based on Parents Care Not Need Care Care Need Care
Xperiences (n=519) (n=377) (n=575) (n=182)
I T T T O
Much more concerned 33% B 15% 18% B 8%
Somewhat more concerned 33 B 26 29 24
No more or less concerned 29 43 A 42 48
Somewhat less concerned 2 11 A 9 10
Much less concerned 2 5 3 10 A
NET: Much/Somewhat more concerned 67 B 41 46 B 32

NET: Much/Somewhat less concerned 4 16" 12 20"
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IMPACT OF ADVISOR USE AND FINANCIAL PLANS

Most pre-retirees and retirees do not work with a financial advisor and do not have a
comprehensive financial plan. Only 32% of pre-retirees and an equal proportion of retirees have
a professional financial advisor. Advisor use is higher among those with assets over $100,000 or
more (Pre-retirees: 15% vs.45%; Retirees: 8% vs. 56%). Moreover, only 40% of retirees and
30% of pre-retirees have a comprehensive financial plan. Expectedly, those with higher assets
(Pre-retirees: 13% vs.42%; Retirees: 17% vs. 64%) and those working with a financial advisor
(Pre-retirees: 15% vs. 62%; Retirees 23% vs.76%) are more likely to have created a
comprehensive financial plan. Pre-retirees and retirees with financial advisors and
comprehensive plans are more likely to be women, college graduates and married couples.

Even though those with higher asset levels tend to feel greater financial security and have
prepared more extensively for retirement, consulting with a professional financial advisor boosts
feelings of economic wellness. Pre-retirees and retirees who work with a financial advisor make
more financial preparations. Regardless of asset level or advisor status respondents say they are
eliminating debt, saving more and spending less. Having an advisor and comprehensive financial
plan increases the likelihood of lower asset pre-retirees and retirees to make or be planning to
make less common preparations such as moving their assets to less risky investments, investing
in stocks or buying a lifetime income product. Advisees and planners also give more thought to
many aspects of aging including what they would like out of retirement and how they plan to pay
for long-term care. Retirees and pre-retirees with investable assets totaling less than $100,000
and who are not working with an advisor are financially vulnerable in retirement. They are less
prepared to handle financial shocks, less confident in managing their household’s finances, more
uncertain of their housing arrangements in retirement and less familiar with long-term care
solutions.

Concerns in Retirement, by Advisor Use, Plan Status and Asset Level

Lower asset pre-retirees and retirees — defined as less than $100,000 in assets - are more
concerned about financial aspects of retirement. However, even among lower asset respondents,
working with an advisor and having a financial plan slightly alleviates these concerns. Lower
asset respondents working with an advisor are slightly less concerned than their asset level
counterparts not working with an advisor in regard to depleting their savings, maintaining a
reasonable standard of living and becoming incapable of managing their finances. Not only do
pre-retirees in consultation with an advisor feel slightly less concerned, they’re also more likely
to feel their financial planning is ahead of schedule. Advisees and planners also give more
thought to many financial aspects including their desired lifestyle, sufficiency of their current
savings and healthcare costs. Those with lower assets not in consultation with an advisor give
significantly less thought to these topics.
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Figure 151: Pre-retiree Concerns in Retirement by Advisor, Plan Status and Asset Level
How concerned are you about each of the following (during retirement)?

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K+
Pre-retirees No No

(%Very/Somewhat Adv/No | Adv/No

concerned) Plan Plan
n=223

The value of your savings and

investments might not keep up 7% 85%B 68% 84%B 75% 85%B 60% 86%B 7%
with inflation
You might not have money to pay 75 SSB 68 SGB 65 838 58 SSB 67

for adequate health care

You might not have enough

money to pay for a long stay in a 73 74 70 798 68 73 63 818 67
nursing home or a long period of
nursing care at home

You might deplete all of your 70 79° 62 g3® 60 68 56 85" 66

savings

You might not be able to B B B B
maintain a reasonable standard of 66 73 56 81 58 70 47 83 64
living for the rest of your life

There might come a time when

you (and your spouse/partner) are 59 60 54 7 1B 49 65 50 7 28 50
incapable of managing your
finances

You might not be able to
maintain the same standard of B B B
living after your spouse/partner’s 55 66 46 77 44 66 44 78 47
death, if he/she should die first

Your (spouse/partner) might not
be able to maintain the same 52 56 41 71 49 66 35 72 51
standard of living after your death

You might be a victim of a fraud B B B
or scam 45 61 40 51 39 79 37 51 41
You might not be able to leave B B B
money to your children or other 40 50 27 55 33 44 28 57 35
heirs
You may not be able to stay in 52 61 47 67 B 44 70 B 42 GQB 47

your home as you age”

Your spouse or partner may not
be able to stay in your home, if 38 46 33 50 35 42 31 50 41

you should die first®

“Asked among homeowners
*Base size under 50, please use caution
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Figure 152: Retiree Concerns in Retirement by Advisor, Plan Status and Asset Level
How concerned are you about each of the following (during retirement)?

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K+
Retirees

(%Very/Somewhat
concerned)

You might not have enough
money to pay for a long stay in a o B 0 B 0 B 0 0 0
nursing home or a long period of 59% 82% 47% 65% 55% 76% 44% 68% 68%
nursing care at home

The value of your savings and

investments might not keep up 57 81 50 63 50 66 45 63 63
with inflation
You might not have money to B B B B
pay for adequate health care 53 75 39 67 43 64 37 68 53
You might deplete all of your B B B
cangs 52 56 33 67 38 51 30 68 52

You might not be able to
maintain a reasonable standard of 52 74 31 71 36 64 25 72 47
living for the rest of your life

There might come a time when

you (and your spouse/partner) are 51 59 44 GOB 34 48 41 GZB 39
incapable of managing your
finances

You might be a victim of a fraud 49 60 47 51 41 64 47 49 40
or scam

You might not be able to
~maintain the same standard of 44 48 31 688 29 52 29 683 35

living after your spouse/partner’s
death, if he/she should die first

Your (spouse/partner) might not

be able to maintain the same B
standard of living after your 43 44 26 65 35 38 22 64 50

death

You might not be able to leave B B B B
money to your children or other 31 45 16 44 17 42 15 48 21

heirs

You may not be able to stay in B B B B
your home as you age” 47 68 36 61 37 61 34 63 47

Your spouse or partner may not
be able to stay in your home, if 34 53 22 53 27 38 20 55 31

you should die first*

NAsked among homeowners
*Base size under 50, please use caution
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Financial Wellness in Retirement, by Advisor Use, Plan Status and Asset Level

Pre-retirees and retirees with assets of $100,000 or more feel more financially secure and
confident in their financial management skills and ability to absorb financial shocks in retirement
compared to those with lower assets. These respondents are likely to have made or plan to make
basic preparations for retirement. Even among this economically stable cohort, having an advisor
boosts their feelings economic wellness. Respondents with over $100,000 in assets who have a
financial advisor and comprehensive plan are more likely (compared to their asset level
counterparts) to have financial plans and policies and have made or are planning to make other
retirement preparations such as moving their money into less risky investments (Pre-retirees
100K, No adv/plan: 71% Pre-retirees 100K, Adv/plan: 84%; Retirees 100K, No adv/plan: 42%
Retirees 100K, Adv/plan: 84%) and investing in stocks and stock mutual funds (Pre-retiree
100K, No adv/plan: 66% Pre-retiree 100K, Adv/plan: 76% ; Retiree 100K, No adv/plan: 38%
Retiree 100K, Adv/plan: 83%). Additionally, they’re less likely to have credit card debt or be
negatively affected by the debt they own.

Lower asset level respondents generally feel more vulnerable compared to those with higher
assets but working with an advisor and having a comprehensive financial plan boosts their
financial security, assuredness and preparedness as well. Retirees and pre-retirees with investable
assets totaling less than $100,000 and who do not have an advisor or comprehensive financial are
particularly vulnerable. Lower asset pre-retirees and retirees without an advisor or plan are less
likely to have made important preparations for retirement and have future-facing plans and
policies. Additionally, they feel more exposed to financial shocks such as car repairs, home
repairs and medical expenses. Their vulnerability extends to borrowing as they are more likely to
own credit card debt and be negatively affected by the debt they hold.
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Figure 153: Pre-retiree Financial Security by Advisor, Plan Status and Asset Level
How financially secure do you feel currently?

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K+

Pre-retirees

Very secure

Somewhat secure

Not too secure

Not at all secure

NET: Very/Somewhat secure

NET: Not too/Not at all

*Base size under 50, please use caution
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Figure 154: Retiree Financial Security by Advisor, Plan Status and Asset Level
How financially secure do you feel currently?

_ Advisor/Income Advisor+Plan/Income

Retirees

<$100K

$100K+

Very secure 21% 16% 40% 5% 30% 18% 47% 5% 18%

Somewhat secure 49 58 55 37 65" 71 50 33 73"
Not too secure 16 zoB 4 28B 5 11 3 2gB 8
Not at all secure 14 6 - 30B A - - 3sB 1

NET: Very/SomSiv(\:/S?; 70 74 9 6A 42 95A 89 97 38 9 1A
NET: Not too/Not at all 30 26B 4 SSB 5 11 3 GZB 9

"=>.05%

*Base size under 50, please use caution

secure
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Figure 155: Pre-retirees Ability to Handle Financial Shocks in Retirement by Advisor, Plan
Status and Asset Level
How well prepared are you financially to handle the following (during retirement)?

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K+

Pre-retirees

(%Very/Somewhat <$100K | $100K+
prepared) Adv/PIan Adv/PIan
Car repairs or replacement 65% 68% 82% 40% 76%" 69% 88% 36% 719%"
Major home repairs or A A A
| 50 43 72 22 62 66 82 18 57

Significant out-of-pocket A A A
medical, dental, or 48 47 72 25 54 64 81 21 46
prescription expenses

The death of a spouse or

long-term partner during 35 22 50" 17 a4” 26 57 14 37"
retirement
A drop in home value of 25% A A A
or more 33 25 52 13 42 46 63 9 36
A family me.mber.in need of 31 35 45 16 36A 43 56 14 33A

financial support

A loss in the total value of
your savings of 25% or more 31 36 48 13 38A 56 60 8 3OA

due to poor investment
decisions or a market decline

Running out of assets 31 26 47A 16 37A 39 53 13 31A

Divorce during retirement 11 9 11 8 13 11 14 7 11

*Base size under 50, please use caution
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Figure 156: Retirees Ability to Handle Financial Shocks in Retirement by Advisor, Plan
Status and Asset Level
How well prepared are you financially to handle the following (during retirement)?

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K+
Retirees No No

(%Very/Somewhat <$100K | $100K+ | Adv/No | Adv/No
prepared) Adv/PIan Adv/PIan Plan

Car repairs or replacement 67% 47% 90%A 46% 89%A 50% 92%A 42% 84%A

Significant out-of-pocket A A A A
medical, dental, or 61 50 89 35 82 71 93 32 78
prescription expenses

Major home repairs or A A A A
upgrades >4 30 81 27 77 53 85 24 72

A drop in home value of 25% A A A
or more 38 31 58 18 58 43 61 15 49

. A A A
Running out of assets 38 34 53 23 48 43 58 20 41

The death of a spouse or A A A
long-term partner during 35 32 52 17 51 36 53 14 41

retirement
A family member in need of 34 22 54A 15 50A 31 57A 12 47A

financial support

A loss in the total value of

your savings of 25% or more 33 35 59" 10 53" 48 63 8 a7

due to poor investment
decisions or a market decline

Divorce during retirement 9 1 15 5 14 -- 15 4 14

*Base size under 50, please use caution
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Figure 157: Pre-retirees Negative Impact of Debt by Advisor, Plan Status and Asset Level
To what extent, if at all, has debt negatively impacted (how much you are able to put away each
month in savings and investments/your ability to maintain your desired lifestyle)?

(Among those in debt)

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K+

Pre-retirees No No
Negative Impact of <$100K | $100K+ | Adv/No | Adv/No
Debt on Lifestyle Adv/PIan Adv/PIan Plan Plan
n=152
A great deal 28% 23% 18% 41%° 21% 16% 10% 45%° 23%
Somewhat 23 25 19 25 23 20 18 23 27
Alittle 26 37 21 24 28 31 20 23 25
Not at all 23 15 42" 10 28" 32 52 10 o5
NET: A great deal/Somewhat 51 48 37 Gl 44 37 28 67° 50
NET: A little/Not at all 49 52 63 34 56" 63 72 33 50"

*Base size under 50, please use caution
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Figure 158: Retirees Negative Impact of Debt by Advisor, Plan Status and Asset Level
To what extent, if at all, has debt negatively impacted (how much you are able to put away each
month in savings and investments/your ability to maintain your desired lifestyle)?

(Among those in debt)

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K+

Retirees No No
Negative Impact of <$100K | $100K+ | <$100K | $100K+ | <$100K | $100K+ | Adv/No | Adv/No
. Total
Debt on Lifestyle Adv/PIan Adv/PIan
(n=565)
A great deal 13% 6% 2% 21%"° 2% -- 2% 22048
Somewhat 22 37° 6 og® 9 44%° 7 29® 10%
A little 26 19 21 3OB 19 14 18 29 26
Not at all 39 38 700 21 70" 41 73" 20 64"
NET: A great deal/Somewhat 35 43° 8 49° 11 44° 9 51° 10
NET: A little/Not at all 65 57 92" 51 89" 56 91" 49 90"

*Base size under 50, please use caution
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Figure 159: Pre-retiree Actions Taken/Planning for Financial Protection by Advisor, Plan
Status and Asset level

Have you already done the following, plan to do it in the future, or have no plans to do it to protect
yourself financially (after you retire/ as you get older)?

_ Advisor/Income Advisor+Plan/Income

: <$100K | $100K+
Pre-retirees NG No

(%Already done/Plan do <$100K | $100K+ [ <$100K | $100K+ | <$100K | $100K+ | Adv/No | Adv/No
10)) Adv

Eliminate all of your consumer debt,

by paying off all credit cardls and 89% 83% 93% 86% 92% 88% 94% 86% 91%
oans
Try to save as much as you can 86 89 87 83 89 86 90 82 88
Cut back on spending 75 81 71 80® 71 79 69 80° 70
Completely pay off your mortgage 70 64 81" 54 81" 69 79 52 79
wowmmssmowsy g s gt o nt e s 2 |
e N B O B o B O B N
coststotsmAt 5 gy ay 25 ag | %m0
Work longer 51 49 40 61° 50 43 34 62 53
Postpone taking Social Security 42 44 47 35 45" 46 46 35 42

Buy a product or choose an employer A
plan option that will provide you with 35 48 41 28 37 63 43 26 34
guaranteed income for life

*Base size under 50, please use caution
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Figure 160: Retiree Actions Taken/Planning for Financial Protection by Advisor, Plan
Status and Asset level

Have you already done the following, plan to do it in the future, or have no plans to do it to protect
yourself financially (after you retire/ as you get older)?

_ Advisor/Income Advisor+Plan/Income

. <$100K | $100K+
REHIEES No No

(%Already done/Plan <$100K | $100K+ | <$100K | $100K+ | <$100K | $100K+ | Adv/No | Adv/No
do to) No Adv Adv/PIan Adv/PIan Plan Plan
n=308 n=115

Eliminate all of your consumer A A
debt, by paying off all credit 82% 90% 90% 78% 86% 84% 89% 76% 86%

cards and loans

Try to save as much as you can 70 71 75 65 77A 76 77 63 75A
Cut back on spending 63 68" 48 75° 52 69 49 75° 59

Completely pay off your A A
mortgage 62 76 77 43 80 88 76 42 76

Move your assets to less risky 44 61 80 18 5 2A 68 84 15 4 2A

investments as you get older

Invest a portion of your money in A A
stocks or stock mutual funds 40 65 &) 12 51 65 83 11 38

Consult a financial professional A A
for advice or guidance 38 80 91 10 22 88 94 11 21

Buy a product or choose an

employer plan option that will 24 49 40 12 28A 50 a1 11 20
provide you with guaranteed

income for life

Postpone taking Social Security 20 33 28 13 23A 32 29 12 18

Work longer 10 15 10 9 8 16 10 8 7

*Base size under 50, please use caution
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Housing Topics in Retirement, by Advisor Use, Plan Status and Asset Level

Views on housing in retirement appear unaffected by advisor use and plan status. Regardless of
working with an advisor, higher asset respondents are more open to the idea of selling their home
to fund retirement compared to those with assets under $100,000, who are more reluctant. Also,
nearly all pre-retirees and retirees, regardless of asset level and advisor status, share the priorities
of living near quality healthcare facilities and in a low or no maintenance home. Interestingly,
among lower asset pre-retirees who work with an advisor, there is increased importance placed
on quality of life attributes including being in a desirable climate, proximity to nature and
scenery, a culture of mutual support and the ability to receive help with chores. Regardless of
whether they work with an advisor or have a financial plan, lower asset respondents are more
concerned about burdening their family in retirement or as they age. Yet, lower asset respondents
working with an advisor are more likely to be planning to move in with family. Respondents of
the same asset level without an advisor or plan are less certain of their living arrangements in
retirement.

Long-Term Care Preparations, by Advisor Use, Plan Status and Asset Level

Asset level and advisor use aside, most pre-retirees and retirees have had at least one parent who
had an illness or disability that limited their independence in retirement. Although very few paid
for their parents’ long-term care, lower asset respondents are more likely to be very concerned
about paying for their own long-term care. Lower asset retirees and pre-retirees without a plan
or advisor are more uncertain of how they would pay for long-term care and are less familiar
with benefit programs including Medicare, long-term care insurance, and reverse mortgages.
Working with an advisor may help lower asset retirees and pre-retirees manage long-term care
concerns and costs, as pre-retirees who work with an advisor have given more thought to how
they would receive long-term care and are less likely to perceive long-term care as a catastrophic
burden.
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Figure 161: Pre-retiree Thought Given to Long-term Care by Advisor, Plan Status and
Asset Level
How much thought have you given to how you will receive long-term care, should you need it as

you age, and who will provide care for you?

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K +

Pre-retirees

Thought Given to <$100K | $100K+
Long-term Care Adv
—_-6--6--6-.6--6--6--6--6-
A great deal 12% 28% 12% 11% 10% 420/0 14% 10% 9%
Somewhat 48 46 56 46 44 47 55 46 41
A little 33 22 28 33 37 11 28A 34 40
Not at all 8 4 4 10 9 - 4" 11 10
NET: A great deal/Somewhat 60 74 67 57 54 8gB 69 56 50
NET: A little/Not at all 40 26 33 43 46 11 31" 44 50

*Base size under 50, please use caution



77158

Figure 162: Retiree Thought Given to Long-term Care by Advisor, Plan Status and Asset
Level
How much thought have you given to how you will receive long-term care, should you need it as

you age, and who will provide care for you?

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K +

Retirees No No
Thought Given to Total <$100K | $100K+ | <$100K [ $100K+ | <$100K | $100K+ | Adv/No | Adv/No
Long-term Care otd Adv/PIan Adv/PIan Plan Plan
(n=1,025) n= 115
A great deal 19% 43%"° 23% 20% 13% 31% 24% 210%° 7%
Somewhat 44 35 50 41 47 29 49 39 52
Alittle 31 19 22 32 34 34 22 32 33
Not at all 6 3 5 7 6 7 6 8 8
NET: A great
deal/Somewhat 63 78 73 60 60 60 73 60 59
NET: A little/Not at all 37 22 27 40 40 40 27 40 41

*Base size under 50, please use caution
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Figure 163: Pre-retiree Familiarity with Benefits Programs and Products by Advisor, Plan
Status and Asset Level

How familiar are you with the benefits provided by the following programs/products...?

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K +

Pre-retirees No No
(%Very/Somewhat <$100K | $100K+ | <$100K | $100K+ | <$100K | $100K+ | Adv/No | Adv/No
familiar) Adv Plan Plan
n=62 n=223

Medicare 65% 68% 71% 57% 68% 83% 73% 56% 63%

Medicaid 56 58 60 56 58 74 66 54 52

Long-term care insurance 50 56 61 34 60" 76 67 32 53"
Reverse mortgage 47 49 52 36 57" 56 54 33 50"

Longevity insurance or A A

Deferred Income Annuities 22 30 27 14 28 45 30 12 26

*Base size under 50, please use caution
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Figure 164: Retiree Familiarity with Benefits Programs and Products by Advisor, Plan

Status and Asset Level
How familiar are you with the benefits provided by the following programs/products...?

_ Advisor/Income Advisor+Plan/Income

<$100K | $100K
Retirees

(%Very/Somewhat
familiar)

Medicare  83% 89% 83% 82% 81% 90% 83% 81% 78%
Medicaid 58 67 50 64° 50 62 52 62° 44

Reverse mortgage 50 49 62 38 59" 66 66 36 49"
Long-term care insurance 47 40 70A 31 48A 52 70 30 34
Longevity insurance or 20 15 30 11 23" 20 33 11 14

Deferred Income Annuities

*Base size under 50, please use caution
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TRENDED CORE FINDINGS

A great deal of caution should be exercised when comparing the results of the 2017, 2015 and
2013 studies with the results from questions from earlier iterations of the survey. While the 2017,
2015 and 2013 studies were conducted online, all previous studies in the series were conducted
by telephone. A test comparing online and telephone results for pre-retirees showed that
telephone respondents were more likely than online respondents to choose responses at the
extremes of attitudinal scales and to respond in what they may have perceived as more socially
acceptable ways, such as providing later expected ages for retirement and indicating that they
have a financial plan for retirement income and spending. In addition, telephone respondents are
less likely than online respondents to select the “don’t know” response. Therefore, many of the
differences between the 2017, 2015 and 2013 findings and the findings from previous years may
be the result of the change in survey mode rather than an indication of a true shift in attitudes or
behaviors of the pre-retiree and retiree populations.

Nevertheless, some conclusions about recurring themes and trends can be drawn, which are
outlined below and illustrated in subsequent figures.

e Pre-retirees continue to say they will retire at a later age than retirees actually did retire.

e Though the exact order may vary, inflation, health care, and long-term care continue to
head the list of retirement risks that pre-retirees and retirees are concerned about. Pre-
retirees remain more likely than retirees to say they are concerned about these risks.

e Compared to 2013 and 2015, concerns about retirement risk spike in 2017 among pre-
retirees and retirees.

e The three primary risk management strategies used by both pre-retirees and retirees
remain elimination of debt, saving as much as possible, and reduce spending. More so
than in 2015, majorities of pre-retirees plan to eliminate all consumer debt and
completely pay off their mortgage.

e Although there was a wording change in the survey instrument that may influence
trended results, it appears pre-retirees are more likely than they were in 2015 to indicate
that they plan to work longer.

e Both pre-retirees and retirees are more likely than in 2015 to say they have or will buy a
product that provides guaranteed lifetime income.

e Anincreasing share of both pre-retirees and retirees report that at least one of their
parents experienced a debilitating illness or disability in retirement, or that their parent
lost the ability to manage his or her own finances.
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These recurring themes do not change much, even though the environment has changed. During
the time since the survey series started, there has been a continued shift to defined contribution
plans, the average age of the population has continued to increase, and there have been two
periods of economic turmoil, including a major decline and slow recovery in housing prices. The
Affordable Care Act was passed in 2010, and its future under a new administration in 2017 is
unknown. These environmental changes have served to complicate the challenges that
Americans face.



Managing Risks in Retirement

Figure 165: Trended Issues of Concern, Among Pre-retirees

How concerned are you about each of the following (in retirement)?

163

Very Somewhat Not Too

Concerned | Concerned | Concerned | Concerned
The value of your savings and investments might not keep
up with inflation*
2017 (n=1,030, online) 33% 45 17
2015 (n=1,035, online) 19% 49 25
2013 (n=1,000, online) 30% 46 18
2011 (n=800, telephone) 43% 34 13 10
2009 (n=403, telephone) 31% 41 16 12
2007 (n=401, telephone) 23% 41 19 18
2005 (n=300, telephone) 26% 39 16 19
2003 (n=301, telephone) 42% 36 13 8
2001 (n=318, telephone) 24% 39 19 17
You might not have enough money to pay for adequate
health care
2017 (n=1,030, online) 37% 37 18
2015 (n=1,035, online) 26% 41 25
2013 (n=1,000, online) 34% 39 19
2011 (n=800, telephone) 43% 31 13 13
2009 (n=403, telephone) 31% 36 14 19
2007 (n=401, telephone) 35% 35 12 18
2005 (n=300, telephone) 42% 32 13 12
2003 (n=301, telephone) (good health care) 49% 30 8 13
2001 (n=318, telephone) (good health care) 30% 28 19 23
You might not have enough money to pay for a long stay in
a nursing home or a long period of nursing care at home
2017 (n=1,030, online) 35% 38 20
2015 (n=1,035, online) 22% 47 23
2013 (n=1,000, online) 27% 41 22 10
2011 (n=800, telephone) 34% 32 19 15
2009 (n=403, telephone) 22% 34 23 21
2007 (n=401, telephone) 23% 41 17 20
2005 (n=300, telephone) 35% 26 20 19
2003 (n=301, telephone) 33% 32 16 18

*Prior to 2011, the wording for this question was “you might not be able to keep the value of your savings and investments up with inflation.”



Figure 166: Trended Issues of Concern, Among Pre-retirees (Cont.)
How concerned are you about each of the following (in retirement)?
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Very Somewhat Not Too

Concerned | Concerned | Concerned | Concerned
You might deplete all of your savings
2017 (n=1,030, online) 32% 38 23 7
2015 (n=1,035, online) 21% 41 27 10
2013 (n=1,000, online) 27% 38 25 9
2011 (n=800, telephone) 33% 31 19 17
2009 (n=403, telephone) 23% 35 20 21
2007 (n=401, telephone) 18% 38 24 20
2005 (n=300, telephone) (and be left only with SS) 28% 27 25 20
2003 (n=301, telephone) (and be left only with SS) 37% 29 18 16
You might not be able to maintain a reasonable standard of
living for the rest of your life
2017 (n=1,030, online) 30% 36 27 7
2015 (n=1,035, online) 20% 44 30
2013 (n=1,000, online) 25% 42 27
2011 (n=800, telephone) 27% 37 21 15
2009 (n=403, telephone) 23% 33 23 21
2007 (n=401, telephone) 19% 36 27 18
2005 (n=300, telephone) 24% 36 24 17
2003 (n=301, telephone) 34% 37 18 11
2001 (n=318, telephone) 20% 35 28 17
There might come a time when you (and your
spouse/partner) are incapable of managing your finances
2017 (n=1,030, online) 21% 39 33 8
2015 (n=1,035, online) 12% 39 37 12
2013 (n=1,000, online) 14% 38 37 10
You might not be able to maintain the same standard of
living after your spouse’s/partner’s death, if he/she should
die first (if married)
2017 (n=673, online) 23% 32 34 11
2015 (n=654, online) 12% 35 37 15
2013 (n=709, online) 18% 34 36 13
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Figure 167: Trended Issues of Concern, Among Pre-retirees (Cont.)
How concerned are you about each of the following (in retirement)?

Very Somewhat Not Too Not at All

Concerned | Concerned | Concerned | Concerned

Your spouse/partner may not be able to maintain the same
standard of living after your death, if you should die first (if

married)

2017 (n=673, online) 23% 30 34 14
2015 (n=654, online) 10% 33 38 19
2013 (n=709, online) 19% 34 34 14
2011 (n=599, telephone) 21% 26 25 29
2009 (n=307, telephone) 14% 29 20 37
2007 (n=299, telephone) 10% 25 29 36
2005 (n=206, telephone) 16% 24 25 34
2003 (n=200, telephone) 25% 22 26 27
2001 (n=216, telephone) 17% 23 29 31
You might be a victim of a fraud or scam

2017 (n=1,030, online) 13% 32 37 18
2015 (n=1,035, online) 6% 22 41 31
2013 (n=1,000, online) 9% 20 40 31

The equity you have in your home may not be sufficient to
support your retirement plans (if homeowner)

2017 (n=826, online) 15% 29 35 21
2015 (n=782, online) 9% 27 45 19
2013 (n=810, online) 15% 32 36 17
2011 (n=727, telephone) 21% 28 23 28
You might not be able to leave money to your children or

other heirs

2017 (n=1,030, online) 17% 23 28 32
2015 (n=1,035, online) 12% 22 33 33
2013 (n=1,000, online) 13% 23 30 34
2011 (n=800, telephone) 18% 23 24 36
2009 (n=403, telephone) 11% 24 27 38
2007 (n=401, telephone) 10% 20 27 44
2005 (n=300, telephone) 16% 21 22 41
2003 (n=301, telephone) 13% 25 29 32
2005 (n=300, telephone) (left only with Social Security) 28% 27 25 20

2003 (n=301, telephone) (left only with Social Security) 37% 29 18 16




Figure 168: Trended Issues of Concern, Among Retirees
How concerned are you about each of the following (in retirement)?

You might not have enough money to pay for a long stay in
a nursing home or a long period of nursing care at home

Very

Somewhat

Not Too

72 166

Not at All

Concerned | Concerned | Concerned | Concerned

2017 (n=1,025, online) 26% 33 29 12
2015 (n=1,005, online) 19% 38 28 14
2013 (n=1,000, online) 20% 33 30 17
2011 (n=800, telephone) 32% 29 16 23
2009 (n=401, telephone) 18% 28 22 32
2007 (n=400, telephone) 27% 25 15 33
2005 (n=302, telephone) 24% 29 18 30
2003 (n=303, telephone) 20% 27 27 25
The value of your savings and investments might not keep

up with inflation*

2017 (n=1,025, online) 24% 33 29 14
2015 (n=1,005, online) 14% 38 34 14
2013 (n=1,000, online) 22% 35 30 13
2011 (n=800, telephone) 37% 33 11 19
2009 (n=401, telephone) 23% 35 17 24
2007 (n=400, telephone) 23% 34 19 24
2005 (n=302, telephone) 22% 30 22 27
2003 (n=303, telephone) 25% 33 21 22
2001 (n=282, telephone) 21% 35 22 23
You might not have enough money to pay for adequate

health care

2017 (n=1,025, online) 25% 29 31 15
2015 (n=1,005, online) 14% 33 35 18
2013 (n=1,000, online) 19% 30 34 17
2011 (n=800, telephone) 34% 27 14 24
2009 (n=401, telephone) 23% 27 20 31
2007 (n=400, telephone) 26% 26 16 33
2005 (n=302, telephone) 23% 23 18 35
2003 (n=303, telephone) (good health care) 22% 24 26 27
2001 (n=282, telephone) (good health care) 22% 21 25 32

*Prior to 2011, the wording for this question was “you might not be able to keep the value of your savings and investments up with inflation.”
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Figure 169: Trended Issues of Concern, Among Retirees (Cont.)
How concerned are you about each of the following (in retirement)?

Very Somewhat Not Too Not at All
Concerned | Concerned | Concerned | Concerned

You might not be able to maintain a reasonable standard of

living for the rest of your life

2017 (n=1,025, online) 23% 29 34 14
2015 (n=1,005, online) 15% 31 41 14
2013 (n=1,000, online) 14% 30 39 17
2011 (n=800, telephone) 28% 31 17 23
2009 (n=401, telephone) 17% 29 21 33
2007 (n=400, telephone) 20% 28 19 33
2005 (n=302, telephone) 17% 26 26 31
2003 (n=303, telephone) 17% 29 24 30
2001 (n=282, telephone) 17% 30 27 26
You might deplete all of your savings

2017 (n=1,025, online) 22% 30 32 16
2015 (n=1,005, online) 14% 29 37 20
2013 (n=1,000, online) 16% 26 38 21
2011 (n=800, telephone) 27% 28 19 26
2009 (n=401, telephone) 20% 28 20 32
2007 (n=400, telephone) 23% 23 19 35
2005 (n=302, telephone) (left only with Social Security) 20% 18 24 38
2003 (n=303, telephone) (left only with Social Security) 25% 15 23 36
There might come a time when you (and your

spouse/partner) are incapable of managing your finances

2017 (n=1,025, online) 18% 33 39 11
2015 (n=1,005, online) 12 37 39 13
2013 (n=1,000, online) 11 35 39 15
You might be a victim of a fraud or scam

2017 (n=1,025, online) 15% 34 37 15
2015 (n=1,005, online) 9% 24 38 29
2013 (n=1,000, online) 10% 23 34 33




Figure 170: Trended Issues of Concern, Among Retirees (Cont.)
How concerned are you about each of the following (in retirement)?

168

Very Somewhat Not Too

Concerned | Concerned | Concerned | Concerned
You might not be able to maintain the same standard of
living after your spouse’s/partner’s death, if he/she should
die first (if married)
2017 (n=549, online) 17% 27 34 22
2015 (n=598, online) 10% 24 42 24
2013 (n=749, online) 15% 26 37 22
Your spouse/partner may not be able to maintain the same
standard of living after your death, if you should die first (if
married)
2017 (n=549, online) 19% 24 34 23
2015 (n=598, online) 9% 28 37 26
2013 (n=749, online) 17% 26 34 24
2011 (n=521, telephone) 20% 25 18 36
2009 (n=260, telephone) 14% 23 17 47
2007 (n=261, telephone) 17% 23 17 44
2005 (n=181, telephone) 18% 19 22 40
2003 (n=194, telephone) 15% 20 24 41
2001 (n=169, telephone) 16% 27 22 35
You might not be able to leave money to your children or
other heirs
2017 (n=1,025, online) 13% 19 32 36
2015 (n=1,005, online) 9% 16 31 44
2013 (n=1,000, online) 8% 18 34 40
2011 (n=800, telephone) 17% 20 23 40
2009 (n=401, telephone) 9% 19 22 50
2007 (n=400, telephone) 14% 15 18 53
2005 (n=302, telephone) 10% 16 24 50
2003 (n=303, telephone) 11% 16 27 46
The equity you have in your home may not be sufficient to
support your retirement plans (if homeowner)
2017 (n=808, online) 12% 19 36 33
2015 (n=802, online) 9% 19 40 32
2013 (n=888, online) 8% 20 40 32
2011 (n=723, telephone) 21% 24 17 38




Figure 171: Trended Estimate of Personal Life Expectancy, Among Pre-retirees
Until what age do you think that you can expect to live?
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Figure 172: Trended Estimate of Personal Life Expectancy, Among Retirees
Until what age do you think that you can expect to live?
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Figure 173: Trended Risk Management Strategies, Among Pre-retirees
For each, please indicate whether you (and your spouse/partner) have done that, plan to do that
in the future, or have no plans to do that.

Total Plan to
Use of Already Do in No Plans
Strategy Done Future To Do

Eliminate all of your consumer debt, by paying off all
credit cards and loans
2017 (n=1,030, online) 92% 37 55 8
2015 (n=1,035, online) 88% 30 59 12
2013 (n=1,000, online) 93% 42 51 7
2011 (n=800, telephone) 90% 49 42 10
2009 (n=403, telephone) 90% 45 46 9
2007 (n=401, telephone) 89% 41 50 10
2005 (n=300, telephone) 88% 44 44 11
Try to save as much money as you can
2017 (n=1,030, online) 91% 47 44 9
2015 (n=1,035, online) 90% 41 50 10
2013 (n=1,000, online) 92% 47 45 8
2011 (n=800, telephone) 89% 52 39 10
2009 (n=403, telephone) 85% 47 42 14
2007 (n=401, telephone) 90% 49 46 9
2005 (n=300, telephone) 84% 48 39 14
Cut back on spending
2017 (n=1,030, online) 80% 30 50 20
2015 (n=1,035, online) 81% 31 50 19
2013 (n=1,000, online) 88% 38 50 12
2011 (n=800, telephone) 83% 54 29 17
2009 (n=403, telephone) 78% 54 26 22
2007 (n=401, telephone) 73% 37 38 26
2005 (n=300, telephone) 79% 45 34 20
Completely pay off your mortgage
2017 (n=1,030, online) T71% 28 49 23
2015 (n=1,035, online) 70% 23 47 30
2013 (n=1,000, online) 73% 24 49 27
2011 (n=800, telephone) 82% 26 56 18
2009 (n=403, telephone) 80% 29 51 19
2007 (n=401, telephone) 76% 25 51 22
2005 (n=212, telephone) 88% 36 51 12
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Figure 174: Trended Risk Management Strategies, Among Pre-retirees (Cont.)
For each, please indicate whether you (and your spouse/partner) have done that, plan to do that
in the future, or have no plans to do that.

Total Plan to
Use of Already Do in No Plans
Strategy Done Future To Do

Invest a portion of your money in stocks or stock mutual
funds
2017 (n=1,030, online) 65% 50 15 35
2015 (n=1,035, online) 59% 40 19 41
2013 (n=1,000, online) 63% 45 19 37
2011 (n=800, telephone) 67% 56 11 32
2009 (n=403, telephone) 64% 55 10 35
2007 (n=401, telephone) 65% 54 13 34
2005 (n=300, telephone) 62% 50 13 37
Move your assets to less risky investments as you get
older
2017 (n=1,030, online) 65% 26 39 35
2015 (n=1,035, online) 56% 15 42 44
2013 (n=1,000, online) 64% 21 43 36
2011 (n=800, telephone) 65% 32 34 34
2009 (n=403, telephone)* 65% 26 39 33
2007 (n=401, telephone)* 59% 22 40 37
2005 (n=300, telephone)* 56% 20 36 43
Consult a financial professional for advice or guidance
2017 (n=1,030, online) 60% 28 31 40
2015 (n=1,035, online) 60% 26 34 40
2013 (n=1,000, online) 61% 29 32 39
2011 (n=800, telephone) 63% 43 20 37

* Wording prior to 2017: “increasingly conservative investments.”
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Figure 175: Trended Risk Management Strategies, Among Pre-retirees (Cont.)
For each, please indicate whether you (and your spouse/partner) have done that, plan to do that
in the future, or have no plans to do that.

Total Plan to
Use of Already Do in No Plans
Strategy Done Future To Do

Work longer
2017 (n=1,030, online) 60% 19 40 40
2015 (n=1,035, online)* 46% 11 36 54
Postpone taking Social Security
2017 (n=1,030, online) 52% 13 39 48
2015 (n=1,035, online) 50% 7 42 50
2013 (n=1,000, online) 50% 6 44 50
2011 (n=800, telephone) 44% 7 38 51
2009 (n=403, telephone) 39% 7 32 55
Buy a product or choose an employer plan option that will
provide you with guaranteed income for life
2017 (n=1,030, online) 44% 19 26 56
2015 (n=1,035, online) 33% 13 20 67
2013 (n=1,000, online) 37% 15 22 63
2011 (n=800, telephone) 40% 27 14 58
2009 (n=403, telephone) 38% 20 18 60
2007 (n=401, telephone) 32% 19 14 63
2005 (n=300, telephone) 39% 23 16 58

*2015 wording: “Postpone retirement.”
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Figure 176: Trended Risk Management Strategies, Among Retirees
For each, please indicate whether you (and your spouse/partner) have done that, plan to do that
in the future, or have no plans to do that.

Total Plan to
Use of Already Do in No Plans
Strategy Done Future To Do

Eliminate all of your consumer debt, by paying off all
credit cards and loans
2017 (n=1,025, online) 85% 48 37 15
2015 (n=1,005, online) 86% 50 36 14
2013 (n=1,000, online) 90% 61 29 10
2011 (n=800, telephone) 83% 56 28 16
2009 (n=401, telephone) 81% 60 23 16
2007 (n=400, telephone) 79% 55 25 20
2005 (n=302, telephone) 81% 56 26 18
Try to save as much money as you can
2017 (n=1,025, online) 74% 47 27 26
2015 (n=1,005, online) 74% 48 26 26
2013 (n=1,000, online) 79% 52 27 21
2011 (n=800, telephone) 81% 61 23 18
2009 (n=401, telephone) 75% 53 25 25
2007 (n=400, telephone) 76% 52 27 23
2005 (n=302, telephone) 74% 56 20 25
Completely pay off your mortgage
2017 (n=1,025, online) 67% 46 21 33
2015 (n=1,005, online) 64% 45 19 36
2013 (n=1,000, online) 75% 51 24 25
2011 (n=800, telephone) 75% 47 28 24
2009 (n=401, telephone) 1% 48 29 22
2007 (n=400, telephone) 76% 50 26 23
2005 (n=269, telephone) 83% 56 27 15
Cut back on spending
2017 (n=1,025, online) 65% 45 21 35
2015 (n=1,005, online) 76% 51 25 24
2013 (n=1,000, online) 77% 50 26 23
2011 (n=800, telephone) 76% 62 16 23
2009 (n=401, telephone) 68% 56 13 31
2007 (n=400, telephone) 67% 48 20 32
2005 (n=302, telephone) 65% 51 14 34
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Figure 177: Trended Risk Management Strategies, Among Retirees (Cont.)
For each, please indicate whether you (and your spouse/partner) have done that, plan to do that
in the future, or have no plans to do that.

Total Plan to
Use of Already Do in No Plans
Strategy Done Future To Do

Move your assets to less risky investments as you get
older
2017 (n=1,025, online) 48% 34 14 52
2015 (n=1,005, online) 48% 30 18 52
2013 (n=1,000, online) 56% 40 15 44
2011 (n=800, telephone) 58% 47 11 40
2009 (n=401, telephone)* 58% 43 16 41
2007 (n=400, telephone)* 49% 33 17 48
2005 (n=302, telephone)* 52% 35 18 48
Invest a portion of your money in stocks or stock mutual
funds
2017 (n=1,025, online) 45% 40 5 55
2015 (n=1,005, online) 48% 43 6 52
2013 (n=1,000, online) 57% 50 7 43
2011 (n=800, telephone) 53% 50 3 46
2009 (n=401, telephone) 52% 48 5 48
2007 (n=400, telephone) 56% 50 8 43
2005 (n=302, telephone) 54% 48 6 46
Consult a financial professional for advice or guidance
2017 (n=1,025, online) 43% 33 10 57
2015 (n=1,005, online) 46% 36 10 54
2013 (n=1,000, online) 49% 39 10 51
2011 (n=800, telephone) 56% 50 6 43

*Wording prior to 2017: “increasingly conservative investments.”
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Figure 178: Trended Risk Management Strategies, Among Retirees (Cont.)
For each, please indicate whether you (and your spouse/partner) have done that, plan to do that
in the future, or have no plans to do that.

Total Plan to

Use of Already Do in No Plans
Strategy Done Future To Do

Buy a product or choose an employer plan option that will

provide you with guaranteed income for life

2017 (n=1,025, online) 28% 21 7 72
2015 (n=1,005, online) 22% 18 4 78
2013 (n=1,000, online) 28% 22 6 72
2011 (n=800, telephone) 39% 33 7 60
2009 (n=401, telephone) 24% 19 4 75
2007 (n=400, telephone) 25% 23 2 72
2005 (n=302, telephone) 33% 27 6 66
Postpone taking Social Security

2017 (n=1,025, online) 21% 14 8 79
2015 (n=1,005, online) 20% 13 7 80
2013 (n=1,000, online) 21% 12 10 79
2011 (n=800, telephone) 35% 25 11 62
2009 (n=401, telephone) 33% 24 10 65
Work longer

2017 (n=1,025, online) 11% 7 4 89
2015 (n=1,005, online)* 12% 9 3 88

*2015 wording: “Postpone retirement.”



Figure 179: Trended Homeownership, Among Pre-retirees
Do you currently own or rent your primary home or do you have some other primary living

arrangement?
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Figure 180: Trended Homeownership, Among Retirees

Do you currently own or rent your primary home or do you have some other primary living

arrangement?
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Process of Retirement
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Figure 181: Trended Expected Retirement Age, Among Pre-retirees

Expected retirement age (from primary occupation)
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Figure 182: Trended Actual Retirement Age, Among Retirees

Actual retirement age (from primary occupation)

u 2013 (n=1,000, online)
28% 28%
4%

21%
0%020%

10%

8% 8%

Under 55 55 to 59 60 to 61

2015 (n=1,005, online)

2017 (n=1,025, online)

24%

3%
22%
16%
5%
14%)
8%
6%
5%

62 to 64 63 to 67 68 or older




0 178

Parents’ Retirement

Figure 183: Trended Parents’ Experiences During Retirement, Among Pre-retirees

To the best of your knowledge, did either of your parents experience any of the following during
retirement?
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Figure 184: Trended Parents’ Experiences During Retirement, Among Retirees

To the best of your knowledge, did either of your parents experience any of the following during
retirement?
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Figure 185: Trended Impact of Debt, Among Pre-retirees with Debt
To what extent, if at all, has debt negatively impacted how much you are able to put away each
month in savings and investments?
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Figure 186: Trended Impact of Debt, Among Retirees with Debt
To what extent, if at all, has debt negatively impacted your ability to maintain your desired
lifestyle?
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PROFILE OF SURVEY RESPONDENTS

Figure 187: Respondent Demographics

Pre- Retired
retirees REEES widows
(n=1,030) (n=1,025) (n=421)
Age
45t0 54 54% 14% *
55 to 64 38 27 16%
65 to 74 7 37 57
75t0 80 * 22 27
Sex
Men 45% 50% --
Women 55 50 100%
Marital Status
Married 64% 48% --
Widowed 3 23 100%
Separated or Divorced 15 15 --
Single, never married 13 9 --
Living with a partner 6 5 --
Education
High school graduate or less 32% 47% 20%
Some college/trade or vocational school 26 26 40
Bachelor’s degree 21 13 19
Post graduate work 3 3 6
Graduate or professional degree 18 10 15
Employment status
Working 96% 8% 2%
Retired - 84 95
Disabled and unable to work 2 7 3
Laid off/unemployed seeking work 1 1 --
A homemaker * 1 --
Something else * -- --

*=<5%



Figure 179: Respondent Demographics (Cont.)

Pre-retirees

RETGEED

181

Retired Widows

Number of Children/Step-children

I

(n=1,030)

(n=1,025)

(n=421)

None 25% 24% 12%
One 19 14 16
Two 30 28 34
Three 14 19 21
Four or more 12 15 17
Health Status

Excellent 16% 11% 13%
Very good 44 36 46
Good 31 35 29
Fair 9 15 11
Poor 2 3 1
Household Income

Less than $25,000 6% 28% 24%
$25,000 to $34,999 6 12 20
$35,000 to $49,999 10 14 17
$50,000 to $74,999 17 16 24
$75,000 to $99,999 16 9 8
$100,000 to $124,999 16 10 3
$125,000 to $149,999 10 5 3
$150,000 or more 20 6 1
Total Savings/Investments

(not including primary residence)

Less than $10,000 13% 24% 22%
$10,000 to $24,999 6 7 7
$25,000 to $49,999 10 5 5
$50,000 to $99,999 9 7 7
$100,000 to $249,999 18 10 13
$250,000 to $499,999 17 11 12
$500,000 to $999,999 10 10 12
$1 million or more 10 13 7
Prefer not to say 6 12 15




Figure 179: Respondent Demographics (Cont.)

Pre-retirees

RETGEED

09182

Retired Widows

Home Ownership

(n=1,030)

(n=1,025)

(n=421)

Own home free and clear 27% 46% 50%
Own home, owe mortgage 55 29 25
Own home, owe reverse mortgage * 1 3
Rent home 17 20 18
Have some other primary living arrangement 2 4 4
Employer type (of primary occupation before retirement) (n=999) (n=1,025) (n=421)
For-profit business 68% 52% 48%
Another government organization 13 16 18
Not-for-profit organization 18 12 18
Military or public safety 1 6 2
Not immediately employed before retirement -- 15 14
Equity in primary home (n=826) (n=808) (n=329)
None/Zero 2% 4% 3%
Less than $10,000 4 4 2
$10,000 to $34,999 8 6 7
$35,000 to $49,999 8 3 5
$50,000 to $99,999 15 14 12
$100,000 to $149,000 14 14 14
$150,000 to $199,999 9 14 14
$200,000 to $299,999 15 11 15
$300,000 to $399,999 9 10

$400,000 to $499,999 3 4

$500,000 or more 5 8

Not sure 8 8 10
Who else lives in household?

Your spouse or partner 68% 52% --
Child(ren) 18 or older 26% 12% 18%
Child(ren) under 18 19% 4% 2%
One or more of your parents or in-laws 5% 3% 1%
A friend or roommate 2% 3% 4%
Grandchild(ren) under 18 1% 2% 5%
One of your (or your spouse’s/partner’s) siblings 1% 2% 1%
Grandchild(ren) 18 or older 1% 1% 3%
A tenant or someone who rents a room/basement * * *
One or more of your grandparents or in-laws * -- --
None of these/Live alone 19% 34% 75%




> 183

APPENDIX: POSTED QUESTIONNAIRE

Welcome to this survey!

Prefer not to say [TERMINATE].......ccccoiiiiiiiiiccee --

1. In what year were you born?
Pre-
Retirees  Retirees
(n=1,030) (n=1,025)
A5 00 54 oo 54% 14%
5510 B4 ..o s 38 27
B5 10 74 .o 7 37
7510 80 1ot * 22
MEAIAN .o s 54 61
*= <5%
2. Are you...?
Pre-
Retirees  Retirees
(n=1,030) (n=1,025)
1 1L SR 45% 50%
FEMALE ... s 55 50
3. Are you currently...?
Pre-
Retirees  Retirees
(n=1,030) (n=1,025)
MAITIEU. ...t 64% 48%
Separated Or diVOrCed .........coccovevirieninieeee e 15 15
Single, Never Married.........ccovveveeveiiece e 13 9
Unmarried and living with a partner in a permanent
FelatioNSNIP.......ooiiiccce e 6 5
WIAOWED ..o 3 23
4. What is the highest level of education you completed?
Pre-
Retirees  Retirees
(n=1,030) (n=1,025)
High school graduate or [eSS..........ccocviviiiviiiiiinice 32% 47%
Some college/technical school ... 26 26
Bachelor’s degree. ........ccovviiiiiieeiiciicseceec e 21 13
Post graduate WOrK..........cccooveiiiiiii e 3 3
Graduate or professional degree .........ccocoovvveeneneiciennnn 18 10

Retired
Widows
(n=421)

*

16%
57
27
71

Retired
Widows
(n=421)

100%

Retired
Widows
(n=421)

100%

Retired
Widows
(n=421)
20%
40
19
6
15
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What was your total household income in 2016, before taxes?

Pre- Retired

Retirees  Retirees Widows

(n=1,030) (n=1,025) (n=421)
Less than $25,000 .......ccccevvveiirieiieciee e 6% 28% 24%
$25,000 10 $34,999 .....viiiiie s 6 12 20
$35,000 t0 $49,999 ....cvviiiiiiee e 10 14 17
$50,000 t0 $74,999 .....oviiiiiee e 17 16 24
$75,000 10 $99,999 .....viiiiiie e 16 9 8
$100,000 t0 $124,999 ..o 16 10 3
$125,000 10 $149,999 ....oooviiiiiiiiee e 10 5 3
$150,000 OF MOTE ....eveeeeeeeie e et e see et ees e ee st e sressee e 20 6 1
Prefer not to say [TERMINATE]......cccceoov i, - - -
Are you currently...?

Pre- Retired

Retirees  Retirees Widows

(n=1,030) (n=1,025)  (n=421)
WOrKing fOr Pay ......ccceveieeiiiie e 96% 8% 2%
Disabled and unable to WOrK..........cccoveevvveeiiiiee e 2 7 3
Laid off or unemployed and seeking Work .............c.ccccuvenee 1 1 -
A NOMEMAKET ...t * 1 --
RELITEA......ei it -- 84 95
SOMEthiNG ISe ..o * - -

*= <5%

[IF WORKING/LAID OFF/DISABLED (Q6=1,4-5)] Do you consider yourself retired
from a previous career or primary occupation?

Pre- Retired
Retirees  Retirees Widows
(n=1,024) (n=162) (n=22)
D T -- 100% 100%
1 [ TR 100% - -

[IF MARRIED/PARTNER (Q3=1-2)] Is your spouse/partner currently...?

Pre- Retired
Retirees  Retirees Widows
(n=673) (n=549) (n=0)
WOTKING ..o 72% 26% --
e (=T PR 14 64 --
A NOMEMAKET ...ttt e e e 9 5 --
Disabled and unable t0 WOrK...........ccccueveiiiiiniiiiiiiec e 3 3 --
Laid off or unemployed and seeking work ............c.ccocceuenee. 2 2 -

SOMELNING ISE ....viiiicce e 1 -- --
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9. [IF SPOUSE WORKING/LAID OFF/DISABLED (Q8=1,4-5)] Does your
spouse/partner consider himself or herself retired from a previous career or primary

occupation?
Pre- Retired
Retirees  Retirees Widows
(n=495) (n=172) (n=0)
D T 6% 22% --
N [ T 94 78 --
CHECKPOINT
RETIREE IF:

~-RETIRED (Q6=2)

--EMPLOYED/LAID-OFF/DISABLED (Q6=1,4,5) AND RETIRED FROM PRIMARY
OCCUPATION (Q7=1)

--HOMEMAKER OR SOMETHING ELSE (Q6=3,6) AND AGE 65+

--HOMEMAKER OR SOMETHING ELSE (Q6=3,6) AND SPOUSE RETIRED (Q8=2
OR Q9=1)
ALL OTHERS ARE WORKER.

10.  Version [AUTOCODE]

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025)  (n=421)
Pre-retiree VEISION .. .coeeee oo 100% -- --
RELITEE VEISION ..ot -- 100% 100%

Retirement Income and Concerns

11. [trend Q11] [IF WORKER AND EMPLOYED (Q6=1)] At what age do you expect to
retire or begin to retire from your primary occupation?
[IF WORKER AND NOT EMPLOYED (Q6#1)] At what age do you think you will
begin to think of yourself as retired?
[IF RETIREE AND PERSONALLY RETIRED (Q6=2 or Q7=1)] How old were you
when you retired or began to retire from your primary occupation?
[IF RETIREE AND HOMEMAKER/DISABLED/SOMETHING ELSE (Q6#2 and
Q7=1)] At what age did you begin to think of yourself as retired?

Pre- Retired

Retirees  Retirees Widows

(n=1,030) (n=1,025)  (n=421)

UNder age 55.....oiiiiiiiccee e 2% 28% 12%
D5 0 59 i 8 19 21
BOTO BL ...ttt 6 8 11

B2 10 B4 ..o 13 23 25
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B5 10 67 ..ot 40 15 20
B8 OF OIAEY ...t 23 6 10
[IF WORKER] Do not expect to retire ..........ccccceevvevvervnennn. 9 - -
[IF RETIREE] Do not consider yourself retired................. * 1 *
MEAIAN .o s 65 60 62
*= <5%

[IF WORKERY] As best you can guess, do you think that your income in retirement,
from all sources including Social Security benefits, will be...? [ROTATE SCALE]

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=0) (n=0)
Much less than the income you have now ... 22% - -
Somewhat less than the income you have now................... 42 - -
About the same as the income you have now..................... 27 - -
Somewhat more than the income you have now .................. 8 - -
Much more than the income you have NnOw ............cc.ccoe.... 2 - -

[trend Q63] How concerned are you about each of the following [IF WORKER: in
retirement]? [RANDOMIZE] [SPLIT ACROSS 2 SCREENS]

Pre-Retirees (n=1,030); Retirees (n=1,025); Very Somewhat Not too Not at all
Retired Widows (n=421) concerned  concerned concerned  concerned

You might not be able to maintain a
reasonable standard of living for the rest of

your life
Pre-Retirees 30% 36 27 7
Retirees 23% 29 34 14
Retired Widows 23% 34 32 11

You might not have enough money to pay for
adequate health care

Pre-Retirees 37% 37 18 7
Retirees 25% 29 31 15
Retired Widows 26% 32 31 12

You might not have enough money to pay for
a long stay in a nursing home or a long period
of nursing care at home

Pre-Retirees 35% 38 20 7
Retirees 26% 33 29 12
Retired Widows 29% 37 24 11

The value of your savings and investments
might not keep up with inflation
Pre-Retirees 33% 45 17 6
Retirees 24% 33 29 14
Retired Widows 27% 40 24 9



Pre-Retirees (n=1,030); Retirees (n=1,025);
Retired Widows (n=421)
[IF MARRIED/PARTNER] You might not
be able to maintain the same standard of
living after your spouse’s/partner’s death, if
he/she should die first
Pre-Retirees (n=673)
Retirees (n=549)
Retired Widows (n=0)
[IF MARRIED/PARTNER] Your
spouse/partner might not be able to maintain
the same standard of living after your death,
if you should die first
Pre-Retirees (n=673)
Retirees (n=549)
Retired Widows (n=0)

You might deplete all of your savings

Pre-Retirees
Retirees
Retired Widows
You might not be able to leave money to your
children or other heirs
Pre-Retirees
Retirees
Retired Widows
You might be a victim of a fraud or scam
Pre-Retirees
Retirees
Retired Widows
There might come a time when you (and your
spouse/partner) are incapable of managing
your finances
Pre-Retirees
Retirees
Retired Widows

Very
concerned

23%
17%

23%
19%

32%
22%
25%

17%
13%
14%

13%
15%
16%

21%
18%
21%

Somewhat
concerned

32
27

30
24

38
30
33

23
19
21

32
34
37

39
33
39

Not too
concerned

34
34

34
34

23
32
30

28
32
36

37
37
33

33
39
34
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Not at all
concerned

11
22

14
23

16
12

32
36
30

18

15
14

11
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Housing
14.  [2015 Q45] Do you currently...?
Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025)  (n=421)
Own your primary home free and clear ...............cccoeen 27% 46% 50%
Own your primary home and owe money on a
MOITGAGE ..eeeeiiieeiiie ettt 95 29 25
Own your primary home and have a reverse mortgage......... * 1 3
Rent your primary NOME ........cccooeiiiininineceee e 17 20 18
Have some other primary living arrangement ................... 2 4 4
*= <5%

15.  Which of the following best describes your primary home?

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025)  (n=421)
A single family house detached from any other house........ 77% 65% 61%
An apartment or condo in a building with fewer than
5O UNIES..oveieiiieieeiieee e 10 12 16
A single family house attached to one or more houses......... 6 7 9
An apartment or condo in a building with 50 or
MOFE UNITS..eeveiiieiieeiietee st sre e 4 9 8
A MODIlE NOME......coiiiicee s 3 6 6
A boat, RV, Van, ELC. .....ccoviiiiiiie e -- * --
*= <.5%

16. Is your primary home located in any of the following? [DO NOT RANDOMIZE]
Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025)  (n=421)

A non-age restricted community with common

amenities/activities for residents..........ccoceveverieiviennnn 27% 27% 27%
A community designed for seniors living independently .....1 8 11
An assisted living facility that provides some assistance

to residents Who require it..........coocvvevinencnene e * 1 *

A continuing care facility (which provides an increasing
amount of care depending on needs all in the

same location/facility) .........c.ccoovvviiiiiieieie e - * *
A nursing home that provides 24/7 care to residents........... -- * --
NONE OF tNESE .eeeeececie e 72 65 62

* = <5%
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17. For how many years have you resided in your primary home?

Pre- Retired

Retirees  Retirees Widows

(n=1,030) (n=1,025) (n=421)

LeSS than 1 YEar .......cccccveveiieiiecc e 3% 5% 5%
110 4 YRAIS ... 15 20 17
STO D VRIS .o 18 15 15
L1010 19 YIS ... 34 26 25
20 10 29 YEAIS ....eiiiiie ettt 21 15 12
30 OF MOTE YEAIS. ..cctiiieieieeeieesieeeiee st sbeeenae e 10 18 26

18.  About what proportion of your total expenses go toward housing, including mortgage or
rent payments, Homeowners’ Association or condo fees, real estate taxes, insurance,
energy costs, and home maintenance? Your best estimate is fine.

Pre- Retired

Retirees  Retirees Widows

(n=1,030) (n=1,025) (n=421)

LSS than 25%0.....cciciiiiciiie e 42% 47% 42%
2590 10 4990 ....uiiiiiiie i 37 33 38
50% 10 740 uuiviiiiiii i 13 11 10
T5%0 OF INOTE...cci ettt et e e e eare e e e enres 3 4 4
NOL SUIB ...t e e e srre e e e 5 5 6

[IF DO NOT OWN PRIMARY HOME (Q14=4-5, SKIP TO Q23]

19. [IF OWN HOME (Q14=1-3)] What do you estimate is the current market value of your
primary home? For example, if you sold your home tomorrow, this is the amount you
would expect to sell it for.

Pre- Retired
Retirees  Retirees Widows
(n=826) (n=808) (n=329)
Less than $35,000 ......coceveieeieiiee e 1% 5% 5%
$35,000 10 $49,999 ....ooriiiiiie e 2 3 2
$50,000 t0 $99,999 .....cviiiiiie e 8 7 9
$100,000 10 $149,999 .....cviiiiiieece e 11 15 16
$150,000 10 $199,999 .....coviiiiiiiice e 15 17 16
$200,000 t0 $299,999 .....cviiiiiieece e 23 19 22
$300,000 10 $399,999 .....coviiiiiieeceee e 15 13 11
$400,000 t0 $499,999 .....ccviiiiiiiie e 8 6 7
$500,000 OF MO .....ovviveiricvieeeie ettt areas 14 12 10

N Ot QU ettt ettt e e e e e e e e e e e e e eeees 2 2 3
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The value of your home minus any money you owe on any mortgages or home equity loans is

called your “home equity.” Next, we have a few questions about your home equity.

20.

21.

[old ¢26] [2013, 2015 MODIFIED Q75] [IF OWN HOME (Q14=1-3)] How much

equity do you currently have in your primary home?

Pre-

Retirees

(n=826)
NONEIZEIO .ottt ebae e 2%
Less than $10,000 ......ccceveiciieiieeeee e 4
$10,000 t0 $34,999 ....cviiiiiiee s 8
$35,000 t0 $49,999 ... 8
$50,000 t0 $99,999 .....viiiiiie 15
$100,000 t0 $149,999 ..o 14
$150,000 t0 $199,999 .....oiiiiiiiiiie 9
$200,000 t0 $299,999 .....ocociiiiiiieee e 15
$300,000 t0 $399,999 .....cciciiiiiiee 9
$400,000 t0 $499,999 ..o 3
$500,000 OF MOTE ...cveeviieieeeieeee e eee et eie e sreesee s sreesee e 5
0 RS U] =N 8

Retirees
(n=808)

4%

14
14
14
11
10

Retired
Widows
(n=329)
3%
2
7
5
12
14
14
15
6
5
7
10

[IF HAS HOME EQUITY (Q20=1-10)] Which best describes how you feel about

selling your primary home to fund your retirement? [ROTATE SCALE]

Pre-
Retirees
(n=754)
You would be just as willing to use it as any other
ASSEL YOU OWN .ttt 19%

You would be a little less likely to use it than other

ASSELS YOU OWN L.eeiiiieciiiie st siiee e sitee et site e siae e iee e 18
You would be reluctant to use it, but would if you

absolutely needed the money for something like

medical or long-term Care .........c.ccoovvvvivieiiie i 39
You would never touCh it........ccoocevviiienicieecee e 24

Retirees
(n=719)

12%

16

37
35

Retired
Widows
(n=286)

18%

12

38
32



22.

2191

[IF OWN HOME (Q14=1-3)] How concerned are you about each of the following [IF

WORKER: in retirement]? [RANDOMIZE]
Pre-Retirees (n=826); Retirees (n=808);
Retired Widows (n=329)
[trend Q63] The equity you have in your home
may not be sufficient to support your retirement
plans
Pre-Retirees
Retirees
Retired Widows
[new] You may not be able to stay in your home
as you age
Pre-Retirees
Retirees
Retired Widows
[new] You may not be able to leave your home
or the money from the sale of your home as an
inheritance
Pre-Retirees
Retirees
Retired Widows
[new] Having too much housing debt (mortgage,
refinancing or home equity loan debt)
Pre-Retirees
Retirees
Retired Widows

[new] [IF MARRIED/PARTNER] Your
spouse or partner may not be able to stay in your
home, if you should die first
Pre-Retirees (n=599)
Retirees (n=494)
Retired Widows (n=0)
[new] Burdening your children by having to live
with them
Pre-Retirees
Retirees
Retired Widows

Very
concerned

15%
12%
12%

17%
15%
17%

10%
10%
7%

12%
%
6%

13%
13%

11%
11%
16%

Somewhat
concerned

29
19
23

35
31
38

20
18
21

21

11

24
21

18
15
19

Not too
concerned

35
36
35

34
36
33

34
31
39

32
29
29

39
37

32
29
29

Not at all
concerned

21
33
30

14
18
13

35
41
33

35
56
54

23
29

39
46
36
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Pre-Retirees (n=826); Retirees (n=808); Very Somewhat  Not too Not at all
Retired Widows (n=329) concerned concerned concerned concerned
[new] Not having a choice in where you live in
retirement
Pre-Retirees 15% 33 34 18
Retirees  16% 21 39 24
Retired Widows  16% 26 36 22

[ASK ALL. BRING BACK NON-OWNERS]

23.

24,

25.

Do you plan to live in your current home throughout your retirement?

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025) (n=421)
Y S e 44% 64% 71%
N O 27 13 10
NOT SUIB ...ttt 29 23 19

[IF DON’T PLAN TO STAY IN HOME (Q23=2)] Do you plan to...?
[IF NOT SURE (Q23=3)] If you moved during retirement, would you most likely...?
[ROTATE 1-3, 3-1]

Pre- Retired
Retirees  Retirees Widows
(n=587)  (n=380) (n=122)
Downsize your home in retirement............cccoceeerenenennnn. 72% 61% 69%
Move to a similarly sized home in retirement .................... 24 35 29
Up-size your home in retirement .........ccoceovvvvienenencnennn 5 4 3

[ASK ALL] Do you plan to move in with family in retirement or have family move in
with you?

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025) (n=421)
Y B e —— 4% 5% 9%
N [ TR 78 81 73

N (o) ] | (TSR 18 14 18
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Thinking about where you plan to live throughout your retirement, how important is it

that the home and/or location you choose offer the following? [RANDOMIZE. SPLIT

ACROSS 3 SCREENS]
Pre-Retirees (n=1,030); Retirees (n=1,025);
Retired Widows (n=421)
Nearby shops and restaurants
Pre-Retirees
Retirees
Retired Widows
Public services for seniors, such as library courses,
or senior centers
Pre-Retirees
Retirees
Retired Widows
Nearby educational or cultural activities, such as
classes, concerts or museums

Pre-Retirees
Retirees
Retired Widows
Access to fitness amenities such as a pool or tennis
courts
Pre-Retirees
Retirees
Retired Widows
Opportunities for social engagements, such as
shared meals, bridge clubs or holiday parties
Pre-Retirees
Retirees
Retired Widows
Located near family
Pre-Retirees
Retirees
Retired Widows
Located near friends
Pre-Retirees
Retirees
Retired Widows
An area with a low cost of living
Pre-Retirees
Retirees
Retired Widows

Very
important

29%
29%
34%

14%
14%
20%

12%
8%
13%

12%
10%
13%

10%
8%
13%

34%
35%
48%

21%
23%
32%

32%
32%
30%

Somewhat
important

o1
52
52

39
33
38

34
26
36

31
25
28

32
27
37

41
35
33

45
47
48

49
46
48

Not too
important

15
15
10

34
32
29

36
34
31

37
32
33

36
36
32

18
20
11

26
22
15

13
18
17

Not at all
important

5
4
3

13
20
13

19
32
21

20
32
25

22
28
19

10



Pre-Retirees (n=1,030); Retirees (n=1,025);
Retired Widows (n=421)
The ability to receive help with chores, like
cleaning or laundry
Pre-Retirees
Retirees
Retired Widows
The ability to receive professional care or support if
you need it
Pre-Retirees
Retirees
Retired Widows

Near a college or university
Pre-Retirees
Retirees
Retired Widows
Near a larger airport to make travel easy
Pre-Retirees
Retirees
Retired Widows
Nearby parks or opportunities to enjoy
nature/scenery
Pre-Retirees
Retirees
Retired Widows
Located in desirable/preferred climate
Pre-Retirees
Retirees
Retired Widows
Access to needed transportation
Pre-Retirees
Retirees
Retired Widows
Near quality healthcare and/or hospitals
Pre-Retirees
Retirees
Retired Widows
Gives you a sense of belonging to a community
Pre-Retirees
Retirees
Retired Widows

Very
important

14%
14%
21%

27%
34%
38%

3%
1%
4%

9%
8%
8%

22%
17%
21%

35%
33%
33%

26%
25%
33%

35%
45%
50%

15%
16%
24%

Somewhat
important

42
38
42

53
45
46

10

13

29
24
29

45
41
39

47
46
46

45
40
39

o1
44
41

42
41
45

Not too
important

35
36
29

15
17
14

33
29
28

37
33
32

24
27
28

13
16
17

22
24
20

(o]

31
28
24
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Not at all
important

12

o

53
61
56

25
35
31

14
12

12
15
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Pre-Retirees (n=1,030); Retirees (n=1,025); Very Somewhat  Not too Not at all
Retired Widows (n=421) important important important important

A culture of mutual support: neighbors or friends
who help each other when they need it

Pre-Retirees 19% 48 26 8
Retirees  20% 47 24 8
Retired Widows 27% 50 18 5
Low or no home maintenance required
Pre-Retirees 37% 47 12 3
Retirees 36% 43 16 4
Retired Widows 41% 43 13 3

LTC/Careqgiving

Caregiving

27.

28.

[2015 Q27 heavily modified] Many people provide unpaid care to a relative or friend to
help them take care of themselves. Unpaid care may include helping an adult with
personal needs or household chores. It might also be managing a person’s finances,
arranging for outside services, or visiting regularly to see how they are doing. It includes
caring for a child, but only care beyond what might typically be expected for a child of
that age.

Have you ever spent time caring for someone?

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025) (n=421)
Y S ittt ettt 47% 53% 72%
o PR 53 47 28
[IF HAVE EVER (Q27=1)] Are you currently spending any time caring for someone?
Pre- Retired
Retirees  Retirees Widows
(n=479)  (n=563) (n=304)
Y S ittt ettt ne e 32% 23% 12%

N O s 68 77 88



72196

[IF CURRENTLY (Q28=1)] Who are you currently providing care for?

Unpaid care may include helping an adult with personal needs or household chores. It

might also be managing a person’s finances, arranging for outside services, or Visiting

regularly to see how they are doing. It includes caring for a child, but only care beyond
what might typically be expected for a child of that age.

Pre- Retired
Retirees  Retirees Widows
(n=163)  (n=125) (n=37)
Parent/iN-1aw ..........cccooueiiiiiiice e 71% 45% 30%
MINOF ChIld......oviiiiie e 10 2 5
SPOUSE/PAINET......c.eeiieieeieseecie e 5 17 -
AdUlt NON-TEIALIVE ... 5 10 24
Other adult relatiVe .........ocvveicieeieece e 4 14 19
AdUILChIl .o e 3 8 14
Other minor child relative...........ccocvevcveiccieciecee e, 2 3 8
Grandparent/iN-law .............cccceeeiiniiiiinieee s 1 1 -

MiINOT NON-TEIALIVE ...t -- -- --

[IF CURRENTLY (Q28=1) How much of a burden has caregiving been for your
household...?

Pre-Retirees (n=163); Retirees
(n=125); Retired Widows

(n=37) Catastrophic A major burden A minor burden Not a burden
Financially
Pre-Retirees 1% 10 40 49
Retirees 1% 13 32 54
Retired Widows 3% 11 22 65
Physically
Pre-Retirees 2% 18 51 30
Retirees 3% 11 40 47
Retired Widows -- 14% 51 35
Mentally or emotionally
Pre-Retirees 4% 31 45 20
Retirees 6% 20 46 28

Retired Widows 3% 24 43 30
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31. [IF NOT CURRENTLY (Q28=2)] How likely do you think it is that you will spend any
time caregiving again during your retirement?

Pre- Retired
Retirees  Retirees Widows
(n=316)  (n=438) (n=267)
VEry HKElY ..o 11% 7% 4%
Somewhat lKelY.........coevviiiiiee e 45 27 17
NOL t00 HKEIY ..o 36 44 49
Not at all HKelY.......ccoooveiieie e 8 22 29

Next, we’d like to ask you more specifically about your parents’ experiences in retirement and
their need for care and support.

32. [2015 Q31] How would you describe your parents’ financial circumstances in retirement?
[ROTATE SCALE]
Pre- Retired
Retirees  Retirees Widows

(n=1,030) (n=1,025)  (n=421)
Very comfortable — able to meet all their expenses

AN ENJOY EXIIAS .. 25% 21% 21%
Comfortable — able to meet all their expenses with

0CCASIONAI TrEALS .....ecvveieeie st 45 36 38
Restricted — living a reduced or constrained lifestyle......... 17 14 12
Does not apply — parents deceased before they retired....... 13 29 29

[SKIP TO Q41 IF PARENTS DECEASED BEFORE RETIRED (Q32=4)]

33. [2015 Q32/Q33] To the best of your knowledge, did either of your parents experience
any of the following during retirement? [RANDOMIZE]

Pre-Retirees (n=896); Retirees (n=757); Retired Widows (n=298) Yes No
An illness or disability that limited their ability to care for
themselves
Pre-Retirees 52% 48
Retirees 68% 32
Retired Widows 74% 26

Loss of capacity requiring someone outside the household to
manage their money
Pre-Retirees 21% 79
Retirees 32% 68
Retired Widows 36% 64



34.

35.

Pre-Retirees (n=896); Retirees (n=757); Retired Widows (n=298)
[new] The need for professional care or support because they were
unable to care for themselves
Pre-Retirees
Retirees
Retired Widows
[new] The need for family or friends to provide care or support
because they were unable to care for themselves

Pre-Retirees
Retirees
Retired Widows

Yes

36%
48%
55%

43%
61%
67%

72198

No

64
52
45

57
39
33

[IF REQUIRED CARE IN PREVIOUS (Q33A, C, OR D=1)] What type of support
did your parent(s) need? Please select all that apply. [RANDOMIZE]

Pre-
Retirees
(n=519)

Household chores, such as cleaning or doing laundry........ 65%
Help with activities of daily living (i.e., getting out of

bed, toileting and bathing) ...........ccccoceevevieieiic e, 56%
TranSPOITAtION .......ocveiviiiiieeeee e 55%
Coordinating medical Care..........cccceevvevivevescicseece e 53%
Medical/nursing care (i.e., tube feedings, wound care,

administering mediCine)..........cccccvevveieeieiie i 53%
CompPanioNSNIP ....oovviiiieieee e 39%
Managing fiNanCeS ...........cccevveiiiie i 38%
Financial SUPPOIt.........cooviiiieiiie s 16%
OBNEE e 2%

Retirees
(n=575)

68%

52%
67%
53%

48%
39%
44%
11%

4%

Retired
Widows
(n=238)

76%

61%
71%
63%

46%
48%
45%
11%

3%

[IF REQUIRED CARE IN PREVIOUS (Q33A, C, OR D=1)] What triggered your
parent’s need for care or support? Select all that apply. [RANDOMIZE]

Pre-

Retirees

(n=519)

A chronic or debilitating illNess..........cccccevvveveiieiieiee, 49%

General physical frailty..........ccccoiiiiiiii 39%
Cognitive decline, Alzheimer’s, dementia or other

mental CONFUSION .......c.cooovviiiiie e 31%

An accident, such asafall..........cc.ccoooeeeviiiiiiiee e, 12%
Loneliness, depression, or other emotional/mental

REAIth ISSUEB.......cciiieccee e 11%

SOMELNING ISE ..o 8%

Retirees
(n=575)

48%
45%

32%
14%

9%
7%

Retired
Widows
(n=238)

42%
53%

34%
15%

11%
7%



36.

37.

38.

39.
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[IF REQUIRED CARE IN PREVIOUS (Q33A, C, OR D=1)] How involved were you
in the decision about how and where your parent(s) would receive the care or support
they needed?

Pre- Retired
Retirees  Retirees Widows
(n=519)  (n=575) (n=238)
VEry iNVOIVEd..........coviiiiieir e 42% 37% 45%
Somewhat INVOIVEM..........ocoovviiiiiiiie e 31 30 24
NOL t00 INVOIVEA ... 18 19 18
Not at all INVOIVEd..........ccouvveiiiiieii e 9 14 13

[IF PARENT REQUIRED PROFESSIONAL CARE (Q33C=1)] How much do you
or did you contribute financially to your parent(s) care or support? [ROTATE SCALE]

Pre- Retired

Retirees  Retirees Widows

(n=324) (n=386) (n=164)
Paid for all Of it .....oooeeieiieeee e 1% 1% --

Paid for most Of it .....ccueeiiiiiiiii e, 3 2 2%
Paid for SOmMe Of it....cc.veviiiiiieeecee e 14 7 8
Paid fora little of it........ccooveiviiiiie e 19 20 19
Paid for noNe of it ....cvveeiiieeeeee e 63 71 71

[2015 Q35 w/ scale change] Did you provide or are you providing financial support to
your parents during their retirement?

Pre- Retired

Retirees  Retirees Widows

(n=896)  (n=757) (n=298)

Yes, currently providing regular financial support............... 3% 1% 1%
Yes, currently providing occasional financial support ......... 6 3 *
Yes, provided regular financial support in the past .............. 4 2 3
Yes, provided occasional financial support in the past......... 8 12 12
No, have not provided any financial support...................... 79 82 83

*= <.5%

[IF MANAGE OR PROVIDE FIN SUPPORT (Q34=4-5 OR Q38=1-4)] What
triggered your parents’ need for financial support? Select all that apply. [RANDOMIZE]

Pre- Retired

Retirees  Retirees Widows

(n=311) (n=335) (n=134)

Running or ran out Of @SSetS........cccceverireriniee e 28% 21% 21%
Cognitive decline, Alzheimer’s or dementia ...................... 25% 30% 32%
A chronic or debilitating illness..........cccccoovviiiiiiiis 25% 25% 24%
Need 10Ng-terM Care......cccovvveviece e 22% 23% 28%
Significant medical eXPenses..........ccocvvvveierenene e 20% 13% 17%

Costly financial mistake(s) ......coovevveviieiieiiiccie e 15% 9% 8%
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Pre- Retired
Retirees  Retirees Widows
(n=311)  (n=335) (n=134)
Low/Fixed income, help with extra/emergencies, | want
to make it easier for them..........ccccoceveiiiiiiciiccs 5% 2% 3%
ViICtim Of fraud.........coooiiiiiiec e 3% 2% 1%
JOD 0SS 3% 1% --
Death Of SPOUSE......cc.ciiiiiieieee e 2% 2% 1%
Other (SPECITY) c.vviveiiece e 5% 2% 2%
N/A, they did not need financial support (helped manage
FINANCES ONIY ..o 10% 16% 14%
40. On the whole, do you think your parents’ experiences have made you more or less
concerned about...? [RANDOMIZE]
Somewhat
Pre-Retirees (n=896); Retirees Much more more No more or Somewhat Much less
(n=757); Retired Widows (n=298) concerned concerned  less concerned less concerned  concerned
[2015 modified] Your financial
security in retirement
Pre-Retirees 25% 30 35 6 3
Retirees 15% 28 43 9 5
Retired Widows 20% 28 43 6 2
Your own need for long-term
care
Pre-Retirees 20% 33 38 5 4
Retirees 16% 31 46 5 3
Retired Widows 20% 33 41 3 2
Your family’s role in providing
care for you in the future
Pre-Retirees 18% 28 42 8 4
Retirees 13% 25 49 7 6
Retired Widows 16% 30 46 3 5
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Need/Plan for Own LTC

41. How much thought have you given to how you will receive long-term care, should you
need it as you age, and who will provide care for you?

Long-term care may include help with personal needs, such as getting dressed, bathing
or feeding, or household chores (shopping, cooking, or laundry). It might also be
managing your finances, coordinating medical care, arranging for outside services, or
visiting regularly to see how you are doing.

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025) (n=421)
A great deal of thought ... 12% 19% 27%
SOME thOUGNE ..o 48 44 46
Not too much thought ..., 33 31 23
NONE AL Al6 ..o 8 6 4

42. [2003/05/11/13/15 Q24] Until what age do you think that you can expect to live? [IF
ANSWER > 110 OR < CURRENT AGE, RETURN ERROR MESSAGE]

Pre- Retired

Retirees  Retirees Widows

(n=1,030) (n=1,025)  (n=421)

LESSthAN 75 ..ot 6% 4% 1%
T5E0 79 o s 7 5 3
BOT0 B4 ... 13 8 6
B5 10 89 i 16 16 12
SO0 1 0] [ 1] R 21 21 29
Not sure/No way of KNOWINg.........cccevveieieeiece e, 37 45 49
[ =To [ o 85 85 90

43.  Asyou age, how likely do you think it is that you, personally, will require...?

Pre-Retirees (n=1,030); Retirees (n=1,025); Already  Very Somewhat Not too Not at
Retired Widows (n=421) receiving  likely likely likely  all likely
a. Any type of long-term care
Pre-Retirees 1% 15 42 36 7
Retirees 1% 11 43 39 6
Retired Widows 2% 11 44 40 4

b. Care for cognitive decline, Alzheimer’s
or dementia
Pre-Retirees 1% 9 30 49 12
Retirees * 5% 27 53 15
Retired Widows -- 4% 30 56 10
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Pre-Retirees (n=1,030); Retirees (n=1,025); Already Very Somewhat Not too Not at
Retired Widows (n=421) receiving likely likely likely  all likely
Care for the activities of daily living,

such as getting in and out of bed, getting

dressed, toileting, bathing, or eating

Pre-Retirees 1% 10 38 43 8
Retirees 1% 11 34 46 8
Retired Widows 1% 10 42 42 5

*

<.5%

[IF RECEIVING OR LIKELY CARE (Q43A=3-5)] Who is or would be your primary
caregiver if you need long-term care support?

Pre- Retired

Retirees  Retirees Widows

(n=602) (n=585) (n=239)
SPOUSE/PAITNEL ..ottt 41% 33% *

Daughter or daughter-in-1aw............cccccoooeiieiiiiciiccec, 11 13 30%
Professional aides...........ccovverieieiiieninie s 9 7 12
Care provided in a long-term care facility ...........c..ccceuenee. 8 14 20
S0N OF SON-IN-IAW ......ooiiiiiiiiiec e 7 6 15
S]] (=] SR 2 3 1
Other relatiVe .........ocverieeciece e 2 1 1
Non-relative, friend or neighbor ............ccccoovveiiece e, 1 1 1
BIOtNEN .. 1 1 --
NOT SUE ...ttt 18 22 19

*= <.5%

If you needed assistance and it met your care needs, how attractive would the following
types of senior communities and long-term care facilities be to you?

Pre-Retirees (n=1,030); Retirees (n=1,025); Very Somewhat  Not too Not at all
Retired Widows (n=421) attractive attractive attractive attractive
Independent living
Pre-Retirees 53% 37 6 4
Retirees 52% 37 8 4
Retired Widows 59% 31 5 5
Assisted living
Pre-Retirees 15% 51 24 9
Retirees 15% 48 26 11
Retired Widows 17% 52 21 10
Nursing home
Pre-Retirees 3% 7 38 53
Retirees 2% 8 37 53

Retired Widows 1% 7 37 55
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Pre-Retirees (n=1,030); Retirees (n=1,025); Very Somewhat Nottoo  Notatall
Retired Widows (n=421) attractive attractive attractive attractive

Continuing care communities (which
provide an increasing amount of care
depending on needs all in the same

location/facility)
Pre-Retirees 14% 46 28 13
Retirees 16% 42 25 17
Retired Widows 21% 43 19 17

[IF ANY ABOVE ATTRACTIVE (ANY Q45=3-4)] At what age do you think you
might move into one of these senior communities or long-term care facilities?

Pre- Retired

Retirees  Retirees Widows

(n=957)  (n=949) (n=392)

(0o LT A TR 9% 4% 3%
FAS T (O I A T 7 6 4
BOTO B .. 14 10 7
8510 89 .. s 8 4 8
[0 o] 0] 0[] 5 5 6
Not sure/No way of KNOWINg.........cccevveieiieieic e, 57 71 71
Y =To T o 80 80 83

If you (or your spouse/partner) required extensive long-term care in a nursing home,
would the cost be...?

Pre- Retired

Retirees  Retirees Widows

(n=1,030) (n=1,025)  (n=421)

CatastrophiC .......cceiiiiecce e 32% 26% 27%
A MAJOr DUITEN ... 47 47 47
A MINOT DUFAEN ..o 17 19 19
[N Lo A= o TV T (o (<] o TR 5 8 7

How familiar are you with the benefits provided by the following programs/products...?
[RANDOMIZE]

Pre-Retirees (n=1,030); Retirees Very Somewhat  Not too Not at all
(n=1,025); Retired Widows (n=421) familiar familiar familiar familiar
a. Medicaid
Pre-Retirees  14% 42 31 13
Retirees  23% 35 28 14

Retired Widows 20% 35 27 18
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Pre-Retirees (n=1,030); Retirees
(n=1,025); Retired Widows (n=421)
Long-Term Care Insurance
Pre-Retirees
Retirees
Retired Widows
Longevity Insurance or Deferred
Income Annuities
Pre-Retirees
Retirees
Retired Widows
Medicare
Pre-Retirees
Retirees
Retired Widows
Reverse mortgage
Pre-Retirees
Retirees
Retired Widows

Pre-Retirees (n=1,030); Retirees (n=1,025);
Retired Widows (n=421)
Purchase long-term care insurance

Very
familiar

11%
14%
22%

4%
4%
5%

18%
45%
54%

10%
11%
14%

Pre-Retirees

Retirees

Retired Widows

Save on your own

Pre-Retirees

Retirees

Retired Widows

Sell your home

Pre-Retirees

Retirees

Retired Widows

Use a reverse mortgage

Pre-Retirees

Retirees

Retired Widows

Somewhat
familiar

39
32
38

18
16
16

47
38
37

37
38
41

Already
done

10%
12%
19%

45%
46%
52%

3%
6%
10%

1%
2%
2%

Not too
familiar

32
32
25

38
35
33

25
12

32
30
27

Intend to do

36
17
13

38
27
25

26
20
30

Not at all
familiar

18
21
15

40
44
46

11

21
21
18
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Have you done or do you plan to prepare for the costs of nursing home care or having a
home aide in the following ways? [RANDOMIZE]

Have not done
and don't
intend to do

54
71
68

17
27
23

71
74
60

92
91
90
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Have not done
Pre-Retirees (n=1,030); Retirees (n=1,025); Already and don't
Retired Widows (n=421) done Intend to do intend to do
e.  Discussed how you will pay for long-term care

with your family

Pre-Retirees 11% 42 48
Retirees 17% 28 56
Retired Widows 24% 33 43

f.  Discussed how you will pay for long-term care
with a financial professional

Pre-Retirees 9% 35 56
Retirees 13% 18 69
Retired Widows 21% 18 61

50. If you (or your spouse/partner) required extensive long-term care in a nursing home, how
would you pay for it? Please select all that apply.
Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025)  (n=421)

You (and/or your spouse or partner) will pay..................... 41% 38% 40%
MEAICANE ...ecveeciiecree et eaeas 33% 50% 55%
Health INSUFANCE.......c..eeiiee i 31% 30% 32%
MEAICAIA ......veeivieiriccee e s 21% 23% 20%
[IF HAVE OR INTEND (Q49A=1-2)] Long-term care

INSUFANCE ..ttt et ere e be et be e sraesbeesbeeene e 16% 13% 19%
Children or other family help........c.ccooiiiiiiis 3% 5% 6%
NOL SUIB ...t e 31% 19% 15%

Financial Wellness

51. How financially secure do you feel currently?

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025) (n=421)
VEIY SECUIE ..ot e et e iee e siiee et e et e e e b e e snae e nanee e 14% 21% 21%
SOMEWRNAL SECUTIE ..ttt 49 49 52
NOL T00 SECUIE ...ttt 26 16 18

INOE AL Al SECUIE ...ttt eeeeeeeeeeenenees 12 14 10
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52. [relates to 2015 Q14/Q15] How well prepared are you financially to handle the following
[IF WORKER: during retirement]? [RANDOMIZE]

Pre-Retirees (n=1,030); Retirees (n=1,025); Very Somewhat Not too Not at all Not
Retired Widows (n=421) prepared prepared prepared prepared applicable

Significant out-of-pocket medical,
dental, or prescription expenses

Pre-Retirees 11% 37 30 20 2
Retirees 20% 40 18 15 6
Retired Widows 22% 43 16 12 7

The death of a spouse or long-term
partner during retirement

Pre-Retirees 9% 26 20 21 24
Retirees 13% 23 13 13 39
Retired Widows 7% 3 2 2 86
Divorce during retirement
Pre-Retirees 3% 8 17 28 45
Retirees 4% 5 9 17 65
Retired Widows 1% 1 1 1 97

A loss in the total value of your
savings of 25% or more due to poor
investment decisions or a market

decline
Pre-Retirees 6% 26 31 26 11
Retirees 10% 23 20 17 30
Retired Widows 9% 26 21 14 30
Running out of assets
Pre-Retirees 5% 26 35 26 8
Retirees 8% 30 27 20 15
Retired Widows 10% 27 26 21 16
A drop in home value of 25% or more
Pre-Retirees 8% 25 30 21 15
Retirees 14% 24 20 15 27
Retired Widows 10% 26 23 11 30

Major home repairs or upgrades
11

Pre-Retirees 11% 39 24 14



Pre-Retirees (n=1,030); Retirees (n=1,025);

Retired Widows (n=421)

Retirees

Retired Widows

Very
prepared

18%

16%

Somewhat
prepared

35

36

207

Not too Not at all Not
prepared prepared applicable
22
14 10
23
16 8
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Pre-Retirees (n=1,030); Retirees (n=1,025), Very Somewhat Nottoo  Notatall Not
Retired Widows (n=421) prepared prepared prepared prepared applicable
Car repairs or replacement
Pre-Retirees 20% 45 20 11 4
Retirees 271% 40 12 11 10
Retired Widows 28% 41 13 9 10
A family member in need of financial
support
Pre-Retirees 5% 26 32 26 10
Retirees 8% 26 23 21 22
Retired Widows 9% 29 22 18 24

53.  Thinking about your current financial resources and spending habits, would you say that
you spend...? [ROTATE SCALE]

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025)  (n=421)
Much more than you should ............cccccevveiiiiciicce e, 4% 2% 1%
Somewhat more than you should.............cccoeviniiiniinnnnnn 30 21 21
About what you should ... 37 43 40
Somewhat less than you could...........cccceveieiiniiciiienen 18 18 22
Much less than you could ...........ccccecveviiieiiecece e, 11 17 15
54.  How would you rate your household’s management of the following financial tasks?
[RANDOMIZE]
Pre-Retirees (n=1,030); Retirees (n=1,025);
Retired Widows (n=421) Excellent Very good Good Fair Poor
Living within a budget
Pre-Retirees 22% 25 30 17 6
Retirees 30% 28 27 11 4
Retired Widows 29% 32 24 13 2
Planning for long-term care
Pre-Retirees 6% 13 24 28 29
Retirees 11% 12 22 32 23
Retired Widows 14% 14 25 24 23
Medical insurance decisions
Pre-Retirees 21% 35 30 9 4
Retirees 32% 31 29 7 2

Retired Widows 41% 32 24 3 *



Pre-Retirees (n=1,030); Retirees (n=1,025);

Retired Widows (n=421) Excellent Very good
Paying bills and managing day-to-day
spending
Pre-Retirees 39% 32
Retirees 51% 22
Retired Widows 56% 24

[IF RETIREE] Drawing income from
your savings and investments
Pre-Retirees (n=0) -- --
Retirees 23% 24
Retired Widows 24% 24

[IF WORKER] Saving for
emergencies [IF RETIREE] Managing

emergency eXpenses
Pre-Retirees 18% 20
Retirees 25% 26
Retired Widows 23% 29

[IF WORKERY] Saving and investing
for the long-term
Pre-Retirees 16% 23
Retirees (n=0) -- -
Retired Widows (n=0) -- -

Good

21
20
16

26
27

25
26
26

Fair

(2]

12
11

23
14
15

55. [2015 g44 items modified] Do you [IF MARRIED/PARTNER: and/or your
spouse/partner] currently have any of the following non-mortgage debt?

[RANDOMIZE]

Pre-Retirees (n=1,030); Retirees (n=1,025); Retired Widows (n=421)
a. [IF OWNS HOME AND HAS EQUITY (Q20=1-10)] A
home equity line of credit or home improvement loan
Pre-Retirees (n=754)
Retirees (n=719)
Retired Widows (n=286)
b.  Aloan from family or friends
Pre-Retirees
Retirees
Retired Widows

Yes

19%
11%
13%

4%
4%
2%

2209

No

81
89
87

96
96
98

Poor

[

16
14

15
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Pre-Retirees (n=1,030); Retirees (n=1,025); Retired Widows (n=421)
College or student loans
Pre-Retirees
Retirees
Retired Widows
Credit card debt
Pre-Retirees
Retirees
Retired Widows
Personal or car loan from a bank or credit union
Pre-Retirees
Retirees
Retired Widows
Debt to a health care provider
Pre-Retirees
Retirees
Retired Widows
A loan from a workplace retirement plan
Pre-Retirees
Retirees
Retired Widows

Yes

15%
3%
3%

46%
36%
36%

44%
29%
23%

9%
8%
7%

8%
1%

2210

No

85
97
97

54
64
64

56
71
77

91
92
93

92
99
100%

[2015] [IF HAVE DEBT IN PREVIOUS QUESTION (ANY Q55=1)] Not including
your mortgage, approximately how much debt do you [IF MARRIED/PARTNER: and

your spouse/partner] have in total?

Pre-

Retirees

(n=714)
Less than $1,000 ........coceeieriiieiie e 7%
$1,000 10 $4,999 ..o 13
$5,000 10 $9,999 ..o 14
$10,000 10 $14,999 ... 12
$15,000 10 $19,999 ... 7
$20,000 t0 $29,999 ....ooeiiee s 12
$30,000 10 $49,999 ... 13
$50,000 10 $74,999 ..o 8
$75,000 10 $99,999 ... 4
$100,000 OF MOTE ...veeeeeeeeeee e et ee et eee e ee e e see e 5

Prefer N0 10 SAY ...covveeiiecie e 4

Retirees
(n=565)

10%
19
16
15
11
10

8

N WN W

Retired
Widows
(n=222)

14%
22
14
14
12

GO, FDNO O
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[2015] [IF WORKER AND HAVE DEBT(ANY Q55=1)] To what extent, if at all, has
debt negatively impacted how much you are able to put away each month in savings and
investments?

[2015] [IF RETIREE AND HAVE DEBT(ANY Q55=1)] To what extent, if at all, has
debt negatively impacted your ability to maintain your desired lifestyle?

Pre- Retired
Retirees  Retirees Widows
(n=714)  (n=565) (n=222)
Agreat deal..........cooovviiiiieiie 28% 13% 12%
SOMEWNAL.......cviiiiiiecce et 23 22 25
AT e 26 26 25
NOtat all. ... 23 39 38

For each topic below, how likely would you be to use this type of education or support, if
offered through your employer or a community organization?

Pre-Retirees (n=1,030); Retirees (n=1,025); Very Somewhat Not too Not at all
Retired Widows (n=421) likely likely likely likely
[IF WORKER] How to save for retirement

Pre-Retirees 21% 41 23 15

Retirees (n=0) - -- -- -
Retired Widows (n=0) - - -- -
[IF WORKERY] Planning for income in
retirement
Pre-Retirees 24% 45 17 13
Retirees (n=0) - -- -- -
Retired Widows (n=0) -- - - -
Estate planning and will preparation

Pre-Retirees 25% 35 25 14
Retirees 12% 31 24 33
Retired Widows 15% 25 20 40
Funding college for children or grandchildren
Pre-Retirees 7% 16 27 50
Retirees 3% 9 19 69
Retired Widows 3% 7 14 76
How to discuss finances with elderly parents
Pre-Retirees 7% 19 31 43
Retirees 3% 7 17 74
Retired Widows 2% 6 8 84
[IF WORKER] How to determine retirement
readiness
Pre-Retirees 19% 44 20 17

Retirees (n=0) -- -- -- -
Retired Widows (n=0) - - -- -
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Pre-Retirees (n=1,030); Retirees (n=1,025); Very Somewhat
Retired Widows (n=421) likely likely
How to recognize and avoid financial fraud
Pre-Retirees 19% 38
Retirees 14% 33
Retired Widows 15% 32
How to plan for healthcare expenses in
retirement
Pre-Retirees 26% 45
Retirees 12% 34
Retired Widows 12% 31

What retirement lifestyle issues to think
through, including where to live

Pre-Retirees 20% 43
Retirees 11% 28
Retired Widows 11% 30

[IF RETIREE] How to manage your income
and expenses in retirement
Pre-Retirees (n=0) -- --
Retirees 12% 32
Retired Widows 13% 30

Not too
likely

24
20
19

18
25
23

23
28
23

25
25

Please answer "yes” or "no" to each of the following. [RANDOMIZE B-G]

Pre-Retirees (n=1,030); Retirees (n=1,025); Retired Widows (n=421)
Do you currently work with a financial advisor?
Pre-Retirees
Retirees
Retired Widows
Do you have a formal plan for investing your assets?
Pre-Retirees
Retirees
Retired Widows
Do you have a living will or power of attorney in case you become
incapacitated?
Pre-Retirees
Retirees
Retired Widows

Yes

32%
32%
41%

37%
38%
45%

38%
55%
71%

212

Not at all
likely

18
33
34

12
30
34

15
33
36

32
32

No

68
68
59

63
62
55

62
45
29
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Pre-Retirees (n=1,030); Retirees (n=1,025); Retired Widows (n=421) Yes
Do you have a comprehensive financial plan that takes into account all
of your income, debt, assets and financial issues?
Pre-Retirees 30%
Retirees 40%
Retired Widows 47%
Do you have an estate plan, including a will or a trust?
Pre-Retirees 36%
Retirees 52%
Retired Widows 70%
Do you have life insurance?
Pre-Retirees 7%
Retirees 53%
Retired Widows 54%

[IF WORKERY] Do you have disability insurance?
Pre-Retirees 48%

Retirees (n=0) -
Retired Widows (n=0) --

[IF WORKS WITH ADVISOR (Q59A=1)] What goals or tasks does your financial
advisor help you with? Please select all that apply. [RANDOMIZE]
Pre- Retired
Retirees  Retirees Widows
(n=342)  (n=367) (n=172)
Saving and investing for retirement............c.cccoeveeeiieiieenen. 70% 59% 56%
INvestment tranSactions...........ccovverveeerieereeie s 63% 82% 87%
Advice on how to use your savings to generate
INCOME N FELIrEMENT .......ccveieeieeee e 34% 47% 49%
Advice on your spending and saving decisions................... 25% 28% 38%
TaX PlANNING .o 20% 31% 28%
Estate planning, wills and/or trusts..........c.cccccvevvevvevieennene 17% 22% 26%
Planning for long-term care/Purchasing long-term
CAE INSUFANCE. ...e.veeveeeeeriesiesie e sie sttt sne e 14% 15% 19%
Holistic advice on your finances..........cccocvvvveiereneneninnn. 14% 10% 15%
Purchasing and reviewing life insurance .............cccocccvene. 12% 15% 9%
Planning for healthcare expenses in retirement .................. 10% 14% 13%
Saving and investing for college/education costs................. 8% 6% 1%
(@] 1 0] SR 2% 2% 3%

INONE OF TNBSE .ttt eeenenenenees 3% 2% --

No

70
60
53

64
48
30

23
47
46
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61. [FOR EACH YES IN Q59] When was the last time you reviewed or updated the

following?
Within the 1-4 years 5 years ago
past year ago or longer Not sure
Comprehensive financial plan
Pre-Retirees (n=325) 56% 27 7 9
Retirees (n=453) 59% 28 5 8
Retired Widows (n=197) 64% 21 5 10
Plan for investing
Pre-Retirees (n=394) 58% 28 7 7
Retirees (n=420) 64% 25 6 5
Retired Widows (n=190) 65% 22 7 6
Living will or power of attorney
Pre-Retirees (n=375) 23% 39 32 5
Retirees (n=593) 24% 42 29 4
Retired Widows (n=299) 30% 42 23 5
Estate Plan, Will, or Trust
Pre-Retirees (n=374) 23% 35 38 4
Retirees (n=580) 24% 41 31 4
Retired Widows (n=296) 26% 41 28 5
Life insurance
Pre-Retirees (n=789) 41% 24 26 9
Retirees (n=576) 34% 27 31 7
Retired Widows (n=228) 37% 28 29 7
Disability insurance
Pre-Retirees (n=505) 41% 30 19 10
Retirees (n=0) -- -- -- --
Retired Widows (n=0) - - - --
[IF PURCHASED LTC (Q49A=1)]
Long-term care insurance
Pre-Retirees (n=107) 51% 36 11 2
Retirees (n=144) 40% 27 31 2

Retired Widows (n=80) 46% 21 29 4
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62.  Asyou age [IF WORKER: in retirement], do you expect you will spend...? [ROTATE

SCALE 1-5, 5-1]

Much more than you spend NOW...........c.ccccvrerininnennen.
Somewhat more than you spend NOW ..........ccccccevvvennnee.
About the same as you spend NOW.............cccvrvrvrnennen.
Somewhat less than you spend NOW..........c.cccccvevivennnee.
Much less than you Spend NOW ............ccccevererineneennen.

Pre-
Retirees  Retirees
(n=1,030) (n=1,025)
....... 2% 2%
....... 7 12
..... 27 50
..... 48 28
..... 16 7

Retired

Widows

(n=421)
3%

13
54
26

4

63. [IF WORKERY] In terms of preparing/getting ready for your future retirement through
financial planning and saving, would you say that you are...?

A lot ahead of schedule..........ccoccveeiviiieec i
A little ahead of schedule..........ccccoovviiiiiiicei e,
(O 8 1 - (0] R
A little behind schedule ...........ccooveeviiiiiiiiicec e,
A lot behind schedule.............ooovveeiiiiiii e

Pre-

Retirees
(n=1,030)

Retirees
(n=0)

Retired
Widows
(n=0)

64. How much thought have you given to each of the following aspects of your finances in

retirement?

Pre-Retirees (n=1,030); Retirees (n=1,025);
Retired Widows (n=421)
How you should invest your financial assets during

retirement
Pre-Retirees

Retirees
Retired Widows

The type of lifestyle you want for the rest of your life
Pre-Retirees
Retirees
Retired Widows

How long your assets will last in retirement

Pre-Retirees
Retirees
Retired Widows

A great
deal

16%
24%
25%

30%
31%
35%

28%
29%
33%

Some

37
28
28

42
41
40

39
36
38

A little

27
19
18

22
20
16

22
20
18

None

19
30
30

©

11
14
11
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Pre-Retirees (n=1,030); Retirees (n=1,025); A great
Retired Widows (n=421) deal Some A little None
What the cost of healthcare will be during your
retirement
Pre-Retirees 26% 38 25 11
Retirees 31% 37 18 13
Retired Widows 34% 40 17 9

How well your current savings will meet your expense
needs for retirement

Pre-Retirees 30% 39 22 8
Retirees 31% 39 17 13
Retired Widows 36% 37 17 10
Who will manage your finances if you become unable
Pre-Retirees 16% 30 30 24
Retirees 25% 37 23 16
Retired Widows 36% 35 16 13

65. [2005/07/09/15] The following is a list of things that some people do to protect
themselves financially [WORKER: after they retire/RETIREE: as they get older]. For
each, have you already done it, plan to do it in the future, or have no plans to do it. If

’

Something is not applicable to your situation, please select “No Plans.’

Plan to Prefer
Pre-Retirees (n=1,030); Retirees (n=1,025); Already doin No Not not to
Retired Widows (n=421) done future plans sure say
a. Cut back on spending
Pre-Retirees  28% 47 19 6 1
Retirees  43% 20 33 4 *
Retired Widows  50% 14 31 4 1
b. Invest a portion of your money in stocks or
stock mutual funds
Pre-Retirees  44% 13 31 10 2
Retirees  36% 5 50 7 2
Retired Widows 42% 3 44 6 4
c. Move your assets to less risky investments
as you get older
Pre-Retirees  23% 34 31 10 1
Retirees  32% 13 48 5 3
Retired Widows  38% 8 43 6 4
d. Work longer
Pre-Retirees  17% 34 34 15 1
Retirees 7% 4 80 6 3

Retired Widows 5%, 2 84 4 4



Pre-Retirees (n=1,030); Retirees (n=1,025);
Retired Widows (n=421)
Try to save as much money as you can
Pre-Retirees
Retirees
Retired Widows
Completely pay off your mortgage
Pre-Retirees
Retirees
Retired Widows
Eliminate all of your consumer debt, by
paying off all credit cards and loans
Pre-Retirees
Retirees
Retired Widows
Buy a product or choose an employer plan
option that will provide you with
guaranteed income for life
Pre-Retirees
Retirees
Retired Widows
Postpone taking Social Security
Pre-Retirees
Retirees
Retired Widows
[2015] Consult a financial professional for
advice or guidance
Pre-Retirees
Retirees
Retired Widows

Already
done

44%
45%
45%

26%
42%
46%

36%
46%
48%

15%
19%
20%

10%
12%
15%

24%
29%
39%

Plan to
doin
future

42
26
20

45
20
13

54
36
35

No
plans

8
25
29

21
31
34

14
14

45
63
66

39
72
72

35
51
44

Not
sure

I

N
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Prefer
not to
say

*

[

w

o



Demographics

Now, a few questions for statistical purposes:

66.

67.

68.

In general, would you say your health is...?
Pre-
Retirees  Retirees
(n=1,030) (n=1,025)

o=l [=T ) A 16% 11%
VEIY QOOU. ...ttt 44 36
(€707 o R 31 35
o L TR 9 15
P OO e ————— 1 3

218

Retired
Widows
(n=421)

13%
46
29
11

1

[2013] [IF WORKER AND EMPLOYED: Is your current employer]/[IF RETIREE:
Was your employer immediately before you retired from your primary occupation]...?

Pre-
Retirees  Retirees
(n=999) (n=1,025)

A for-profit BUSINESS .......ccveviiicie e 68% 52%
A not-for-profit organization ............ccceeeievenenciiieninnns 18 12
Another government organization ............c.ccecceevvevvernesnnenn, 13 16
Military or public safety (police, fire, €C.).....cccoceririrennnne 1 6
[IF RETIREE:] Not employed immediately before

FELITEIMENT .ot - 15

How many children and/or stepchildren do you have?
Pre-
Retirees  Retirees
(n=1,030) (n=1,025)

0] < 25% 24%
(O] 1= 19 14
B X T 30 28
B I L (=TI 14 19

FOUE OF INOKE et 12 15

Retired
Widows
(n=421)

48%
18
18

2

14

Retired

Widows

(n=421)
12%
16
34
21
17
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[new] Other than you, who else lives in your household? Please select all that apply.
Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025)  (n=421)

[IF MARRIED/PARTNER] Your spouse or partner ....... 68% 52% -
[IF CHILDREN] Child(ren) 18 or older............ccccevrunee. 26% 12% 18%

[IF CHILDREN] Child(ren) under 18.........cccccevvrvrvrinnne. 19% 4% 2%
One or more of your parents or in-laws...........ccccccevvnvinnnns 5% 3% 1%
A friend Or FOOMMALE........ccovviiriiieieie s 2% 3% 4%
[IF CHILDREN] Grandchild(ren) under 18 ...................... 1% 2% 5%
One of your (or your spouse’s/partner’s) siblings ................ 1% 2% 1%
[IF CHILDREN] Grandchild(ren) 18 or older.................... 1% 1% 3%
A tenant or someone who rents a room/basement ................ * * *
One or more of your grandparents or in-laws....................... * -- --
None of these/Live alone .........cccoocvveiiiinininie e 19% 34% 75%
*= <5%

In total, about how much money would you say you currently have in savings and
investments, including any money that you have in retirement plans from work in which
you can decide how the money is invested? Please do not include the value of your
primary home.

Pre- Retired
Retirees  Retirees Widows
(n=1,030) (n=1,025) (n=421)
LesS than $10,000 ......cooeeeeee e e eeeeeeeee e e e e 13% 24% 22%
$10,000 t0 $24,999 .....vviiiiiiee s 6 7 7
$25,000 t0 $49,999 .....viiii e 10 5 5
$50,000 t0 $99,999 .....viiiiiii s 9 7 7
$100,000 t0 $249,999 .....ooicviiiiie e 18 10 13
$250,000 t0 $499,999 ......coiiiiiiieee e 17 11 12
$500,000 £0 $999,999 .....ooiiiiiie e 10 10 12
$1 MIHON OF MOTE ... 10 13 7

Prefer NOt 10 SAY .....ooviieieieiererese e 6 12 15



71.

72.
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[2013] Other than Social Security, do you (or your spouse/partner) [WORKER: expect
to] receive any monthly income that is guaranteed for life [WORKER: after you retire]?
Examples of this type of income include monthly payments from a traditional pension
plan or an income annuity, but not automatic withdrawals from savings and investments
or minimum required distributions.

Pre- Retired

Retirees  Retirees Widows

(n=1,030) (n=1,025)  (n=421)

D =L TP 51% 55% 64%
) 0 TR 31 41 29
L0 U £ SRR 16 3 2
Prefer NOL 10 SAY ....ooveiveiiesieecee e 1 2 5

In what state do you live? [SHOW DROPDOWN BOX.]

Pre- Retired

Retirees  Retirees Widows

(n=1,030) (n=1,025) (n=421)
SOULN et 31 36 35
NOFNEASE ...ttt 25 19 17
MIAWESE.....e et 23 24 22

WWESE ... 20 20 26
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About The Society of Actuaries

The Society of Actuaries (SOA), formed in 1949, is one of the largest actuarial professional organizations in
the world dedicated to serving more than 27,000 actuarial members and the public in the United States,
Canada and worldwide. In line with the SOA Vision Statement, actuaries act as business leaders who develop
and use mathematical models to measure and manage risk in support of financial security for individuals,
organizations and the public.

The SOA supports actuaries and advances knowledge through research and education. As part of its work, the
SOA seeks to inform public policy development and public understanding through research. The SOA aspires
to be a trusted source of objective, data-driven research and analysis with an actuarial perspective for its
members, industry, policymakers and the public. This distinct perspective comes from the SOA as an
association of actuaries, who have a rigorous formal education and direct experience as practitioners as they
perform applied research. The SOA also welcomes the opportunity to partner with other organizations in our
work where appropriate.

The SOA has a history of working with public policymakers and regulators in developing historical experience
studies and projection techniques as well as individual reports on health care, retirement and other topics.
The SOA’s research is intended to aid the work of policymakers and regulators and follow certain core
principles:

Objectivity: The SOA’s research informs and provides analysis that can be relied upon by other individuals or
organizations involved in public policy discussions. The SOA does not take advocacy positions or lobby
specific policy proposals.

Quality: The SOA aspires to the highest ethical and quality standards in all of its research and analysis. Our
research process is overseen by experienced actuaries and nonactuaries from a range of industry sectors and
organizations. A rigorous peer-review process ensures the quality and integrity of our work.

Relevance: The SOA provides timely research on public policy issues. Our research advances actuarial
knowledge while providing critical insights on key policy issues, and thereby provides value to stakeholders
and decision makers.

Quantification: The SOA leverages the diverse skill sets of actuaries to provide research and findings that are
driven by the best available data and methods. Actuaries use detailed modeling to analyze financial risk and
provide distinct insight and quantification. Further, actuarial standards require transparency and the
disclosure of the assumptions and analytic approach underlying the work.
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475 N. Martingale Road, Suite 600
Schaumburg, Illinois 60173
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