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5WOOCT[���#�ECUG�UVWF[�YKNN�DG�WVKNK\GF�VQ�WPFGTUVCPF�VJG�VJQWIJV�RTQEGUU�VJCV
TCVKPIU�CIGPEKGU��UWEJ�CU�#�/��$GUV�CPF�5VCPFCTF�CPF�2QQTçU�
5�2���WUG�VQ�GXCNWCVG
KPUWTCPEG�EQORCP[�HKPCPEKCN�UVTGPIVJ���#VVGPFGGU�YKNN�DG�RTGUGPVGF�YKVJ�C�éTGCN�
NKHGê�UKVWCVKQP�VJCV�VJG[�YKNN�CPCN[\G�KP�UOCNN�ITQWRU��CPF�GCEJ�ITQWRçU�TGURQPUG�YKNN
DG�ETKVKSWGF�D[�VJG�RCPGNKUVU�

/T��9KNNKCO�4��*QTDCVV���+�YQWNF�NKMG�VQ�KPVTQFWEG�O[�EQ�KPUVTWEVQT�HQT�ECUG�UVWF[��
*GTD�)QQFHTKGPF�KU�C�OCPCIKPI�FKTGEVQT�CV�-2/)�2GCV�/CTYKEM�..2��YKVJ����[GCTU
GZRGTKGPEG�KP�KPXGUVOGPV�CPCN[UKU�CPF�EQPUWNVKPI�TGNCVKPI�VQ�VJG�KPUWTCPEG�KPFWUVT[��
*G�JCU�DGGP�PCOGF�HTGSWGPVN[�CU�C�OGODGT�QH�VJG�+PUVKVWVKQPCN�+PXGUVQT�#NN�5VCT
6GCO���*G�JCU�C�/CUVGTçU�HTQO�CPF�UVWFKGF�HQT�C�2J�&��HTQO�0;7���+�CO�CNUQ�YKVJ
-2/)�

9GçNN�UVCTV�YKVJ�CP�QXGTXKGY�QH�VJG�TCVKPIU�RTQEGUU�YJGTG�YG�YKNN�EQXGT�CNN�VJG�OCLQT
TCVKPI�CIGPEKGU��YJGVJGT�KV�DG�#�/��$GUV��5�2��/QQF[çU��QT�9GKUU���#HVGT�VJCV�YGçNN
JCXG�C�ECUG�UVWF[�RTGUGPVCVKQP��

&WTKPI�VJG�ECUG�UVWF[�RTGUGPVCVKQP��YG�YKNN�CNUQ�RGTHQTO�C�TQNG�RNC[���6[RKECNN[��KP
VJG�EQWTUG�QH�FGXGNQRKPI�C�TCVKPI��VJG�CIGPE[�YKNN�OGGV�YKVJ�VJG�EQORCP[���*GTD
YKNN�CEV�CU�VJG�CIGPE[�TGRTGUGPVCVKXG��YJKNG�+�YKNN�DG�VJG�OCTMGVKPI�QHHKEGT�QT�%'1�QH
QWT�VCTIGV�EQORCP[���#HVGT�VJCV�[QW�YKNN�DTGCM�KPVQ�UOCNNGT�ITQWRU��CPF�YG�YKNN�HQTO
VGCOU��
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6JG�MG[�KU�VQ�EQORNGVG�[QWT�CUUKIPOGPV��YJKEJ�KU�VQ�FGVGTOKPG�VJG�TCVKPI�QH�VJKU
EQORCP[��KP�C�EGTVCKP�COQWPV�QH�VKOG�

(KPCNN[��*GTD�CPF�+�YKNN�JGNR�[QW�VQ�RTGUGPV�[QWT�EQPENWUKQPU�CPF�ETKVKSWG�VJQUG
RTGUGPVCVKQPU���0QY�+�YQWNF�NKMG�VQ�KPVTQFWEG�*GTD�)QQFHTKGPF�VQ�[QW�

/T��*GTDGTV�'��)QQFHTKGPF���9G�JCXG�C�NQV�QH�ITQWPF�VQ�EQXGT���+�VJKPM�VJG�HKTUV
VJKPI�YG�UJQWNF�TGEQIPK\G�KU�YJ[�[QWçTG�JGTG���#RCTV�HTQO�VT[KPI�VQ�IGV�GFWECVKQPCN
ETGFKV�CU�CP�CEVWCTKCN�RTQHGUUKQPCN��[QW�TGEQIPK\G�TCVKPIU�JCXG�DGEQOG�UQ�KORQTVCPV
VJCV�VJG[�ECPPQV�DG�KIPQTGF��GXGP�D[�VJQUG�YJQ�VQQM�TCVKPIU�HQT�ITCPVGF�[GCTU�CIQ
DGECWUG�VJG[�VJQWIJV�VJG[�YGTG�YGNN�QHH���+P�HCEV��VJG�ECUG�OC[�DG�OCFG�VJCV�VJG
TCVKPI�CIGPE[�RGQRNG�UKV�CU�CP�CF�JQE�OGODGT�QH�C�EQORCP[çU�DQCTF��éUVTQPIN[
UWIIGUVKPIê�YJCV�EQORCP[�OCPCIGOGPV�UJQWNF�FQ�
OWEJ�VQ�VJG�EJCITKP�QH�VJG
EQORCPKGU��

+P�VJKU�TGICTF�VJG�RWDNKE�MPQYU�LWUV�GPQWIJ�VQ�DG�FCPIGTQWU���#IGPVU�MPQY�CP
GSWKXCNGPV�COQWPV�CPF�VJGTGHQTG��KV�JCU�DGEQOG�C�XGT[�EQORNGZ�RTQDNGO���+�VJKPM
.QTF�$CNHQWT�QPEG�GZRTGUUGF�KV�KP�C�DGVVGT�YC[�YJGP�JG�UCKF���6JKPIU�YQWNF�JCXG
DGGP�ENGCTGT�JCF�VJG[�PQV�DGGP�GZRNCKPGF����6JG�TCVKPI�CIGPE[�RTQEGUU�KU�HQTOCN�CPF
SWCNKVCVKXG��DWV�NGVçU�HKTUV�NQQM�CV�KVU�UKIPKHKECPEG�

0QV�VQQ�OCP[�[GCTU�CIQ�C�HCKTN[�RGTHWPEVQT[�HN[�D[�YQWNF�JCXG�DGGP�IKXGP�D[�C
EQORCP[�OCPCIGOGPV�KP�KVU�XKUKV�YKVJ�C�TCVKPI�CIGPE[���;QW�OKIJV�JCXG�GXGP�UCKF�
CU�YG�FQ�YKVJ�C�EJCTKV[�YJGP�SWGTKGF�JQY�OWEJ�[QW�YCPVGF�VQ�IKXG�CU�C�FQPCVKQP�
é5COG�CU�NCUV�[GCT���9GçTG�VJG�UCOG�EQORCP[�YG�YGTG��YGçTG�PGKVJGT�DKIIGT�PQT
DGVVGT��YG
TG�VJG�UCOG�RGQRNG�FQKPI�VJG�UCOG�VJKPI�ê��+V�YCU�RCTVKEWNCTN[�VTWG�CU�C
OWVWCN�EQORCP[çU�RJGPQOGPQP��DWV�UVQEM�EQORCPKGU�DGPGHKVGF�HTQO�KV�CU�YGNN�
YJKEJ�OGCPV��KP�VJG�XKGY�QH�CP�QWVUKFG�QDUGTXGT��[QW�JCF�C�XGT[�UKORNKUVKE�RTQEGUU���
6JG�EWTTGPV�KORNKECVKQPU�QH�C�EQORCP[çU�TCVKPI�CTG�OCTMGFN[�FKHHGTGPV���+V�ECP�TGUWNV
KP�C�EJGCRGT�EQUV�QH�ECRKVCN�QT�C�OQTG�GZRGPUKXG�QPG��DGECWUG�VJG�KPXGUVOGPV
DCPMGTU��9CNN�5VTGGV��CPF�QVJGTU�NQQM�CV�JQY�[QW�CTG�TCVGF��CPF�VJG[�ECP�ECNEWNCVG
YKVJKP�TGCUQPCDNG�FGEKOCN�RQKPVU��VJG�EQUV�QH�ECRKVCN�KP�UJQTV�VGTO�HWPFU��NQPI�VGTO
HWPFU��CPF�KP�DGVYGGP���

5GEQPF��OCTMGVKPI�QTICPK\CVKQPU�UWTGN[�WUG�KV�VQ�[QWT�CFXCPVCIG�QT�FKUCFXCPVCIG��QT
[QWT�EQORGVKVQTU�WUG�KV�CICKPUV�[QW��CPF�VJCVçU�KPETGCUKPIN[�KORQTVCPV�DGECWUG�VJG
NQ[CNVKGU�QH�OCP[�CP�CIGPE[�CTG�PQV�PGCTN[�UQ�HKTO���2GQRNG�FQ�OQXG�HTQO�EQORCP[
VQ�EQORCP[�OWEJ�OQTG�VJCP�VJG[�FKF�DGHQTG���

+P�CFFKVKQP��[QW�JCXG�C�PGY�HKFWEKCT[�PWCPEG���$CPMU�CPF�VJG�NKMG�JCXG��KH�PQV
CTDKVTCTKN[�VJGP��EGTVCKPN[�FTCYP�C�NKPG�KP�VJG�EGPVGT�CPF�UCKFåDGNQY�C�EGTVCKP�NGXGN

CPF�VJCV�NGXGN�OC[�XCT[�HTQO�FKUEKRNKPG�VQ�FKUEKRNKPG��DWV�PQPGVJGNGUU�KVçU�C�NGXGN��
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[QW�ECPPQV�FGCN�YKVJ�CP�KPUWTCPEG�EQORCP[�VJCV�FQGUPçV�JCXG�C�URGEKHKE�NGVVGT
ITCFG��HQT�GZCORNG��CP�#�TCVKPI���+VçU�VTWG�KP�VJG�ETGFKV�KPUWTCPEG�HKGNF���+VçU�VTWG�KP
EGTVCKP�HKGNFU�QH�YQTMGTUç�EQORGPUCVKQP�QP�VJG�RTQRGTV[�CPF�ECUWCNV[�UKFG�CPF�HQT
DCPM�éRNCVHQTOUê�QHHGTKPI�EGTVCKP�EQXGTCIGU���+VçU�EGTVCKPN[�VTWG�KP�QVJGT�GPFGCXQTU
YKVJKP�VJG�NKHG�KPUWTCPEG�CPF�JGCNVJ�KPUWTCPEG�CTGCU���+V�KU�PQV�CP�CECFGOKE�GZGTEKUG��
+P�CFFKVKQP��C�IQQF�TCVKPI�ECP�DG�C�UQWTEG�QH�RTKFG��OQTCNG�DWKNFKPI��CPF�INQT[�HQT�C
EQORCP[�VJCV�UGGMU�VQ�DWKNF�ETGFKDKNKV[�HQT�KVUGNH�QXGT�VKOG���+V�KU�CNUQ�C�URWT�VJCV�[QW
ECP�FGCN�YKVJ�KP�OGTIGTU�CPF�CESWKUKVKQPU�
/�#����#�EQORCP[�YKVJ�C�UVKIOC�QH�CP�:
TCVKPI�HQT�YJCVGXGT�TGCUQP�OC[�DG�HQTEGF�VQ�GPICIG�KP�C�VTCPUCEVKQP�VJCV�JGTGVQHQTG
YQWNF�JCXG�DGGP�KORTCEVKECDNG���%QORCP[�$�VJCV�JCU�C�JKIJGT�TCVKPI�CESWKTGU
%QORCP[�#��YJKEJ�GHHGEVKXGN[�RGTOKVU�VJG�NCVVGT�EQORCP[�VQ��KH�[QW�YKNN��RKII[DCEM
QHH�VJG�HQTOGT
U�TCVKPI��DGPGHKVKPI�HTQO�VJG�UVTGPIVJ�QH�VJG�EQNNGEVKXG��TCVJGT�VJCP
UWHHGTKPI�VJG�YGCMPGUUGU�QH�VJG�KPFKXKFWCN��VJWU�VJGTG�CTG�FKUETGVG��OCVGTKCN��CPF
UWDUVCPVKXG�TGCUQPU�YJ[�TCVKPIU�CTG�KORQTVCPV�

;QW�OC[�JCXG�PQVKEGF�VJCV�C�TCVKPI�HKPFU�KVU�YC[�KPVQ�VJG�RWDNKE�OCTMGVU�OQTG�VJCP
KV�WUGF�VQåKP�RTQURGEVWUGU��CPF�KP�FQEWOGPVU�VJCV�VJG�5'%�CPF�RTKXCVG�RNCEGOGPVU
FKEVCVG���9JKNG�VJG�5'%�FQGU�PQV�RWV�KVU�TWDDGT�UVCOR�WRQP�VJG�LWFIOGPV�QH�VJG
TCVKPI�CIGPE[��G[GDTQYU�CTG�NKHVGF�YJGP�C�EQORCP[çU�TCVKPI�IQGU�HTQO�#��VQ�$
�VQ
%�QT�Z�TCVKPIU���#�EQORCP[�UJQYKPI�C�XGT[�RQUKVKXG�VTGPF�KU�CNUQ�PQVKEGF���6JG
PWCPEGU��COQPI�QVJGT�VJKPIU��CV�HKXG�QT�UKZ�FKHHGTGPV�TCVKPI�CIGPEKGU�ECP�DG�XGT[�HKPG�
CPF�YG�YKNN�GZRNCKP�VJGO�VQ�[QW���4GOGODGT�YJGP�[QW�YGTG�C�[QWPIUVGT�KP�UEJQQN�
KH�[QW�ECOG�JQOG�YKVJ�C�$�[QWT�OQVJGT�UCKF���9JGTG�CTG�VJG�QVJGT�VGP�RQKPVU!���+VçU
PQV�VTWG�KP�VJG�TCVKPI�KPFWUVT[�JGTG���;QW�EQOG�JQOG�YKVJ�CP�#���DWV�VJG�EQORGVKVQT
FQYP�VJG�DNQEM�JCU�CP�#�CPF�VJGTGHQTG�[QW�CTG�XKGYGF�CU�UGEQPF�DGUV���+V�KUPçV
GPQWIJ�VQ�DG�IQQF��[QW�JCXG�VQ�DG�UVTKXKPI�HQT�GZEGNNGPEG�CPF�UWRGTKQTKV[�

.GVçU�NQQM�CV�JQY�UQOG�QH�VJGUG�GXQNXG���;QW�CTG�IQKPI�VQ�DG�RNCEKPI�[QWTUGNH�KP�VJG
WPGPXKCDNG�RQUKVKQP�QH�DGKPI�C�TCVKPI�CIGPE[�UVCHH�RGTUQP���-GGR�VJCV�KP�OKPF���6T[�VQ
TGOQXG�[QWTUGNH�HTQO�VJG�DKCUGU�QH�DGKPI�C�EQORCP[�RGTUQP���;QW�JCXG�C�RGTUQPCN�
KV[�VJCV�RTQDCDN[�ECP�DG�FGUETKDGF�CU�HQNNQYU���VQ�DGIKP�YKVJ�[QW�CTG�RTQDCDN[�C
UMGRVKE�QT�E[PKE���/C[DG�[QW�CTG�CP[YC[��DWV�[QW�CTG�EGTVCKPN[�UQ�CV�VJG�TCVKPI
CIGPE[���-GGR�KP�OKPF�VJCV�[QW�JGCT�VYQ�VQ�HQWT�RTGUGPVCVKQPU�C�FC[�FWTKPI�VJG�RGCM
UGCUQP���%QORCPKGU�CTG�OCMKPI�CPPQWPEGOGPVU�CPF�WUKPI�J[RGTDQNG�CNN�VJG�VKOG��KV
JCU�C�MKPF�QH�TGRGVKVKXG�TKPI�VQ�KV���é9G�RTQXKFG�GZEGNNGPV�UGTXKEG�ê�é1WT�CIGPVU�CTG
NQ[CN�ê�é1WT�DCNCPEG�UJGGV�KU�RTKUVKPG�RWTG�ê�é9GçXG�PGXGT�JCF�C�RTQDNGO�YKVJ
FGTKXCVKXGU��TGCN�GUVCVG��QT�LWPM�DQPFU�ê�é1WT�OCPCIGOGPV�JCU�DGGP�YKVJ�WU�UKPEG
VJG�[GCT�QPG�ê��é9GçXG�JCF�C�ITQYVJ�TGEQTF�VJCV�KU�FKUVKPIWKUJGF�ê�+V�IQGU�QP�CF
PCWUGCO���

4CVKPI�CIGPE[�UVCHH�CTG�NQQMKPI�HQT�YC[U�VQ�RWPEJ�JQNGU�KP�VJCV�NQIKE�RTQEGUU���6JG[
JCXG�C�HWTVJGT�FKTGEVKXG���#DQWV�HKXG�[GCTU�CIQ��GURGEKCNN[�CV�#�/��$GUV�CPF�5�2�
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EQORCPKGU�YGTG�RWV�KPVQ�C�OWEJ�OQTG�UVTKEV�VJTGUJQNF�QH�OGTKV�VJCP�VJG[�YGTG
DGHQTG���+V�YCU�PQV�WPWUWCN�[GCTU�CIQ�VQ�JCXG�C�PWODGT�QH�EQORCPKGU�CV�VJG�VQR�YKVJ
VJG�JKIJGUV�TCVKPI�
KV�YCU�MKPF�QH�C�NQRUKFGF�DGNN�EWTXG���OCP[�EQORCPKGU�DWNMGF�CV
VJG�OKFFNG��CPF�QPN[�C�JCPFHWN�QH�EQORCPKGU�CV�VJG�DQVVQO���2GTJCRU�TCVKPI�CIGPEKGU
NQUV�ETGFKDKNKV[�CPF�DGECWUG�QH�VJGKT�QYP�KPCFGSWCEKGU�QT�DGECWUG�VJKPIU�UNKRRGF
DGVYGGP�VJG�ETCEMU��YJGVJGT�KV�DG�QP�VJG�RTQRGTV[�CPF�ECUWCNV[�UKFG�YKVJ�/KUUKQP
+PUWTCPEG�QT�6TCPURQTV�+PUWTCPEG�QT�QP�VJG�NKHG�UKFG�YKVJ�(KTUV�%CRKVCN�.KHG��'SWKV[
(WPFKPI��(KTUV�'ZGEWVKXG��CPF�/WVWCN�$GPGHKV���1T�RGTJCRU�KV�YCU�CP�QXGTV�NCRUCVKQP
QT�C�EQXGTV�QPG��GKVJGT�YC[��KV�JCRRGPGF�CPF��CEEQTFKPIN[��TCVKPI�CIGPEKGU�NQUV
ETGFKDKNKV[���

4CVKPI�RGQRNG�JCXG�EJCPIGF��VJG�EQPVTQN�QH�VJGUG�QTICPK\CVKQPU�JCU�EJCPIGF��CPF�KP
UQ�FQKPI��VQWIJGT�UVCPFCTFU�JCXG�GXQNXGF��YJKEJ�OGCPU�HGYGT�EQORCPKGU�CTG�IQKPI
VQ�DG�TCVGF�CV�VJG�VQR��OCP[�OQTG�YKNN�DG�KP�VJG�OKFFNG�CPF�OQTG�YKNN�DG�FQYP�
ITCFGF�QT�TGOCKP�:�TCVGF���+U�VJG�TGEQTF�QT�RTQURGEV�UWHHKEKGPV�VQ�YCTTCPV�ECTT[KPI�VJG
JKIJGUV�TCVKPI!��;QWçTG�NQQMKPI�HQT�YC[U�VQ�FQYPITCFG�C�EQORCP[�QT�VQ�RWV�C
EQORCP[�QP�KVU�OGVVNG�CPF�LWUVKH[�KVU�GZKUVGPEG���+V�KU�PQ�NQPIGT�DCUGF�QP�VJG�RTGEGRV
QH�DGKPI�OGTGN[�EQPEGTPGF�YKVJ�UQNXGPE[���6JG[�CTG�PQY�EQPEGTPGF�YKVJ�YJGVJGT�C
EQORCP[�PQV�QPN[�YKNN�UWTXKXG��DWV�YKNN�KV�RTQURGT�KP�VJG�[GCTU�CJGCF�CPF�RTQXKFG
NQY�EQUV�RTQFWEVU�VJCV�VJG�RWDNKE�GPLQ[U��NKMGU�CPF�TGCNN[�GCVU�WR!��6JQUG�CTG�DKI
EJCPIGUåVJG[çTG�FGOQPUVTCDNG�EJCPIGU�HTQO�YJCV�YGTG�VJG�EJCTCEVGTKUVKEU�KP�VJG
OKUUKQP�QH�VJG�CIGPE[�DGHQTG��CU�+�OGPVKQPGF�

2WV�[QWTUGNH�KPVQ�VJG�RGTUQPCNKV[�QH�VJCV�UVCHH�RGTUQP���;QW�JCXG�VQ�DG�KPVGTGUVGF
GPQWIJ�VQ�CUM�SWGUVKQPU�CPF�KPVGTTWRV�VJG�OCPCIGOGPV�CV�CP[�IKXGP�OQOGPV���6JG
%'1�EQOGU�KP�YKVJ�JKU�QT�JGT�RTGRCTGF�URKGN��YJKEJ�KU�YJCV�JG�UJQWNF�FQ���*GçU
RTQWF��CPF�JG�RWVU�C�RQUKVKXG�URKP�QP�PGICVKXG�VJKPIU��YJKEJ�KU�YJCV�JG�UJQWNF�FQ
CU�YGNN��*G�UJQWNF�DG�TGURQPFKPI�VQ�VJG�PGICVKXG�EJCTCEVGTKUVKEU�VJCV�JG�CVVGUVGF�VQ
CPF�CTVKEWNCVGF�RTGXKQWUN[���;QW�YCPV�VQ�UGG�JQY�OCPCIGOGPV�TGCEVU�VQ�CFXGTUKV[
CPF�VQ�EJCPIG��JQY�FQ�VJG[�TGCEV�VQ�VJG�CPVKEKRCVGF�EJCPIG�KP�VJGKT�DWUKPGUU��JQY
VJG[�OC[�DG�RWV�QHH�VJGKT�ICOG�RNCP��JQY�FQ�VJG[�TGCEV�VQ�SWGUVKQPU��YJQ�CPUYGTU
SWGUVKQPU�CPF�JQY!��#TG�VJG[�PKODNG��FGHV��CPF�CTVKEWNCVG��QT�KU�VJGTG�C�ITGCV�FGCN�QH
VGPVCVKXGPGUU!��+U�VJG�KPHQTOCVKQP�CV�JCPF�QT�FQ�[QW�JGCT�é+çNN�EQOG�DCEM�VQ�[QW�KP
VYQ�YGGMU!ê��#TG�VJG[�WR�VQ�FCVG�QT�RCUU¾!��6JGUG�CTG�KORQTVCPV�EJCTCEVGTKUVKEU�QH
FKUEGTPKPI�YJGVJGT�[QW�UJQWNF�CRRN[�C�RTGOKWO�QT�C�FKUEQWPV�VQ�YJCV�EQORCP[
OCPCIGOGPV�UC[U��UQOGYJCV�CPCNQIQWU�VQ�YJCV�UGEWTKV[�CPCN[UVU�FQ�YKVJ�C�RWDNKE
EQORCP[���+VçU�PQ�CEEKFGPV�VJCV�C�PWODGT�QH�VJG�RGQRNG�CV�#�/��$GUV�CPF�5�2�PQY
EQOG�HTQO�VJG�RWDNKE�UGEWTKVKGU�QT�ECRKVCN�OCTMGVU���6JCV�YCUPçV�VJG�ECUG�DGHQTG��
6JG[�CNN�ECOG�HTQO�VJG�KPUWTCPEG�KPFWUVT[�QT�VJG[�YGTG�JQOG�ITQYP��DWV�VJGTG�JCU
DGGP�C�OCLQT�VWTPQXGT��GZEGRV�CV�9GKUU�
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;QWçTG�IQKPI�VQ�DG�RTQXKFGF�YKVJ�C�YJQNG�CTTC[�QH�KPHQTOCVKQP��CU�$KNN�RQKPVGF�QWV�
KPENWFKPI�FGHKPKVKQPU�QH�TCVKPIU�HQT�GCEJ�QH�VJG�CIGPEKGU�CPF��YKVJKP�VJG�CIGPE[��C
UCORNG�DTQEJWTG�QH�JQY�YG�UJQWNF�VCMG�EJCTIG���6JGUG�UWIIGUV�UVTQPIN[�VQ�C
OCPCIGOGPV�VJCV�VJG[�RTGRCTG�VJGOUGNXGU�HQT�VJKU�MKPF�QH�EQPHTQPVCVKQP���+V�UJQWNF
PQV�DG�VCMGP�NKIJVN[���+�JGCTF�QPG�OCPCIGT�UC[�VQ�OG�VJG�QVJGT�FC[�é6JKU�KU�IQKPI�VQ
DG�HWP�ê��9TQPI���+V�KUPçV�IQKPI�VQ�DG�HWP���'XGP�YJGP�[QW�YKP��KVçU�PQV�HWP���+V�WUGF
VQ�DG�HWP��DWV�KVçU�PQV�CP[OQTG�

9GçTG�IQKPI�VQ�UJQY�[QW�VJG�EQOOGPVU�QH�CV�NGCUV�QPG�CIGPE[��#�/��$GUV��QP�QPG
NKHG�EQORCP[���9JKNG�+çO�QP�VJCV�VQRKE��NGV�OG�LWUV�RQKPV�QWV�YJ[�YG�EJQUG�VJCV
EQORCP[���9G�EJQUG�KV�DGECWUG�KVçU�PQV�C�ENKGPV�QH�QWT�HKTO�CPF��JGPEG��VJGTGçU�PQ
NGICN�EQPHNKEV���1PG�QT�OQTG�QH�[QW�OC[�MPQY�VJCV�EQORCP[�KP�FGVCKN��CPF�YG
YQWNF�WTIG�[QW�CPF�DGI�HQT�[QW�VQ�DG�TGUVTCKPGF�KH�[QW�MPQY�YJCV�JCRRGPGF�VQ�VJCV
EQORCP[
U�TCVKPI�UWDUGSWGPVN[���6JG�FCVC�VJCV�[QW�YKNN�DG�NQQMKPI�CV�CTG�KP�HCEV
FCVGF��CU�VJG[�CTG�DCUGF�QP������TGRQTVGF�UVCVKUVKEU���6JGTG�KU�CNYC[U�C�VKOG�NCI�KP
VJKU�V[RG�QH�XCNWCVKQP�RTQEGUU��JGPEG��[QWçTG�IQKPI�VQ�DG�RNCEGF�KP�VJG�RQUKVKQP�QH
NQQMKPI�DCEM�KP�VKOG�

9G�YKNN�RTQXKFG�[QW�YKVJ�CPCN[UGU�CPF�EQORCTCDNGU�QH�QVJGT�EQORCPKGU�CPF�YGçNN
RTQXKFG�[QW�YKVJ�C�FGVCKNGF�CPCN[UKU�QT�DTGCMFQYP�QH�VJG�KORQTVCPV�WUG�QH�VJG�#�/�
$GUV�ECRKVCN�CFGSWCE[�TCVKQ�

&Q�VJG�TCVKPI�UGTXKEGU�CUUKIP�ITQWR�TCVKPIU�CU�YGNN�CU�KPFKXKFWCN�EQORCP[�TCVKPIU!��
#PF�YJCV�CTG�VJG�FKHHGTGPEGU�DGVYGGP�5�2U�TCVKPI�CPF�KVU�ENCKOU�RC[KPI�CDKNKV[
TCVKPI!��5�2�UVKNN�WUGU�KVU�ENCKOU�RC[KPI�CDKNKV[�TCVKPI�DWV�VJCV��KP�HCEV��KUPçV�YJCV�KV�KU��
+VçU�C�UQNXGPE[�TCVKPI��DWV�VJG[çXG�CFFGF�VQ�KV���+VçU�GURGEKCNN[�VTWG�HQT�RWDNKE�EQORC�
PKGU�QT�VJQUG�GPICIKPI�KP�C�VTCPUCEVKQP�CPF�VJG[�PQY�VCNM�CDQWV�VJKU�SWCNKVCVKXG
HCEVQT��YJKEJ�CWIOGPVU�QT�FGVTCEVU�HTQO�VJGKT�ENCKOU�RC[KPI�CDKNKV[���;QW�ECP��KP
HCEV��JCXG�C�XGT[�UQNXGPV�EQORCP[�YKVJ�PQ�TGCNN[�DTKIJV�RTQURGEVU�QH�IQKPI�HQTYCTF��
+VçU�PQV�WPWUWCN�VQ�JCXG�EQPVKPWKPI�HCXQTCDNG�ENCKOU�RC[KPI�CDKNKV[�TCVKPIU�CPF�C
EQPVKPWKPI�FKCNQIWG�CDQWV�YJGVJGT�VJG[�UJQWNF�DG�OCKPVCKPGF�CV�VJGKT�NGXGN���6JGKT
GZRGEVCVKQP�QH�YJCV�VJG�KPFWUVT[�QWVNQQM�KU�OC[�DG�OCTMGFN[�FKHHGTGPV�HTQO�[QWTU�
DWV�EGTVCKPN[�JKUVQT[�CPF�ENCKOU�RC[KPI�CDKNKVKGU�CTG�XGT[�OWEJ�UVKNN�KORQTVCPV�CPF
VJG[�CTG�CV�#�/��$GUV�CU�YGNN���6JG[�FQPçV�ECNN�VJGO�VJG�UCOG�VJKPIU��DWV�VJCVçU�C
OCVVGT�QH�EQORGVKVKXG�RQUKVKQPKPI�

#U�VQ�VJG�HKTUV�SWGUVKQP��VJG[�FQ�OCMG�ITQWR�TCVKPIU��DWV�VJGTG�KU�PQ�IWCTCPVGG�CP[
OQTG�VJCV��HQT�GZCORNG��DGECWUG�#NNUVCVG�+PUWTCPEG�CPF�#NNUVCVG�+PFGOPKV[�YKNN�JCXG
CP�#�TCVKPI�VJCV�CP�CUUQEKCVGF�EQORCP[�QT�CP�CHHKNKCVGF�EQORCP[�YQWNF�JCXG�VJG
UCOG�TCVKPI���+V�KU�OQTG�NKMGN[�CV�5�2�VJCP�CV�#�/��$GUV���6JG[�CTG�OQTG�YKNNKPI�VQ
IKXG�VJG�DGPGHKV�QH�VJG�FQWDV�KH�[QW�JCXG�C�UVTQPI�RCTGPV���6JCV�IQGU�VQ�QPG�QH�VJG
EJCTCEVGTKUVKEU�YG�YKNN�FKUEWUU�NCVGT��YJKEJ�KU�VJG�RCTGPVCN�EQOOKVOGPV�VQ�VJG�PGGF
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HQT�ECRKVCN��QVJGT�TGUQWTEGU��EQPVKPWKV[��CPF�EQOOKVOGPV�VQ�VJG�NQPIGXKV[�QH�VJCV
EQORCP[���7PFGT�OQUV�UVCVG�NCYU��CPF�WPFGT�OQUV�EQXGPCPVU��QPG�EQORCP[�ECPPQV
IWCTCPVGG�VJG�QDNKICVKQPU�QH�CPQVJGT���;QW�ECP��QH�EQWTUG��OCMG�C�UVCVGOGPVåC
GWRJGOKUO�KP�VJG�OCTMGVKPIäVJCV�[QW�UVCPF�DGJKPF�CPQVJGT�EQORCP[çU�EQOOKV�
OGPVU���6JG�TCVGT�NQQMU�HQT�C�FKHHGTGPV�MKPF�QH�EQOOKVOGPV���6JG�TCVKPI�CIGPEKGU
YCPV�VQ�UGG�UWDUVCPVKXG�EQOOKVOGPV�DG[QPF�ITQWR�QT�HNQQT�TCVKPIU��TCVKPIU�IGPGTCNN[
CV�#�/��$GUV�CTG�VJG�UCOG�DWV�VJGTG�ECP�DG�OCTMGF�FKHHGTGPEGU�YKVJKP�VJG�HCOKN[���

6JG�QVJGT�PWCPEG��YJKEJ�KU�OQTG�VJCP�C�PWCPEG��KU�VJCV�VJG[�CPCN[\G�VJG�JQNFKPI
EQORCP[�OWEJ�OQTG�UGXGTGN[���+P�HCEV��VJG[�FKFPçV�FQ�UQ�CV�CNN�RTGXKQWUN[��GURGEKCNN[
VJG�NGXGTCIG�CVVGPFCPV�VJG�JQNFKPI�EQORCP[���+VçU�XGT[�KORQTVCPV���*QY�FQ�VJCV
JQNFKPI�EQORCP[çU�QDNKICVKQPU�
UWEJ�CU�COQTVK\CVKQP�QH�RTKPEKRCN�CPF�KPVGTGUV�QT
FGDV�QT�RTGHGTTGF�UVQEM��IGV�RCKF!��+U�KV�FGRGPFGPV�WRQP�WRUVTGCO�FKXKFGPFU�VQ�RC[
UWEJ�QDNKICVKQPU!��9JQ�DGCTU�VJG�OCLQT�QPWU�QH�VJCV�YKVJKP�C�HCOKN[!��+U�KV�GXGPN[
FKUVTKDWVGF�QT�FQGU�QPG�UWDUKFKCT[�RC[�����QH�VJG�QDNKICVKQP�GCEJ�[GCT�CPF�VJG
QVJGTU�RC[�C�NGUUGT�COQWPV!��+V�DGEQOGU�XGT[�KORQTVCPV�YKVJKP�VJCV�HCOKN[�YJCV�VJG
JQNFKPI�EQORCP[çU�UVTWEVWTG�KU���6JCVçU�CPQVJGT�TGCUQP�YJ[�#�/��$GUV�CPF�/QQF[çU�
CPF�VQ�C�NGUUGT�FGITGG��&WHH���2JGNRU��ECP�JCXG�OCTMGF�TCVKPI�FKHHGTGPEGU�YKVJKP�C
HCOKN[�XGTUWU�VJG�5�2�TCVKPI�

(TQO�VJG�(NQQT���%CP�[QW�EQOOGPV�QP�EQORCPKGU�JCXKPI�JKIJGT�TCVKPIU�VJCP�VJQUG
QH�VJGKT�RCTGPV�EQORCPKGU!

/T��)QQFHTKGPF���6JCV�JCRRGPU���+P�UQOG�ECUGU�VJG�UWDUKFKCT[�YKNN�DG�TCVGF�JKIJGT�
CPF�VJG�TGUGTXCVKQP�YKNN�DG�OCFG�KP�VJG�CIGPE[�TCVKQPCNG�VJCV�YG�NQQM�HQT�VJG
JQNFKPI�EQORCP[�VQ�TGHKPCPEG�KVU�QDNKICVKQPU�QT�VQ�TGUVTWEVWTG��K�G���VQ�TGFWEG�KVU
PGGFU�HTQO�VJG�UWDUKFKCTKGU�VJCV�CTG�ECUJ�KPVGPUKXG���+�EQPUWNV�YKVJ�C�RTQRGTV[�CPF
ECUWCNV[�JQNFKPI�EQORCP[�KP�VJG�/KFYGUV��YJKEJ�KU�C�XGT[�UVTQPI�UWDUKFKCT[�QYPGF
D[�C�TGNCVKXGN[�YGCM�RCTGPV�EQORCP[���#�/��$GUV�JCU�UCKF��YKVJ�UQOG�XGT[�ENGCT
NCPIWCIG��YG�UVTQPIN[�UWIIGUV�VJCV�[QW�HKPF�C�PGY�RCTGPV���6JCVçU�C�VQWIJ�RQUKVKQP�

/T��*QTDCVV���6JCVçU�PQV�CP�WPEQOOQP�UKVWCVKQP���+çXG�UGGP�YJGTG�VJG�RCTGPV
EQORCP[�VCMGU�CFXCPVCIG�QH�)##2�CEEQWPVKPI�VQ�FGHGT�EQUVU�CPF�CEVWCNN[�DG
KPUQNXGPV�QP�C�ECUJ�HNQY�DCUKU��YJKNG�RTQVGEVKPI�VJG�NKHG�EQORCP[���9CUPçV�5QWVJ�
YGUVGTP�.KHG�KP�VJCV�UKVWCVKQP!��+�DGNKGXG�VJGTG�YCU�VQQ�OWEJ�FGDV�CV�VJG�RCTGPV
EQORCP[�CPF�VJG�RCTGPV�HCKNGF�YJKNG�VJG�KPUWTCPEG�EQORCP[�TGOCKPGF�UQNXGPV���+VçU
PQV�WPEQOOQP�KP�QWT�KPFWUVT[�

(TQO�VJG�(NQQT���*GTD��EQWNF�[QW�GZRNCKP�YJCV�KU�JCRRGPKPI�KP�VJG�JGCNVJ�KPUWTCPEG
HKGNF!
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/T��)QQFHTKGPF���+H�[QWçNN�DGCT�YKVJ�WU��YGçNN�FKUEWUU�JQY�VJG�TCVKPI�CIGPEKGU�CTG
XKGYKPI�VJG�YJQNG�JGCNVJ�U[PFTQOG�KP�C�FKHHGTGPV�YC[�HTQO�VJCV�QH�VJG�NKHG�E[ENG��
5KPEG�VJGTG�KU�C�DNWTTGF�NKPG��KVçU�KPETGCUKPIN[�KORQTVCPV�HQT�VJG�VYQ�VQ�OGUJ�CPF�DG
RQKPVGF�KP�VJG�UCOG�FKTGEVKQP�UKOWNVCPGQWUN[���6JCV�YCUPçV�VJG�ECUG�DGHQTG���+P�VJG
RCUV��VJG[�FKFPçV�YQTT[�CDQWV�*/1U�QT�OCPCIGF�QT�KPFKXKFWCN�ECTG�DGHQTG���+P�HCEV�
VJG[�FKFPçV�MPQY�YJCV�KV�OGCPV�

(TQO�VJG�(NQQT���4GVWTPKPI�VQ�[QWT�GCTNKGT�TGOCTMU��ECP�EQORCPKGU�KPETGCUG�VJGKT
UWDUKFKCTKGUç�TCVKPIU!

/T��)QQFHTKGPF���+P�OQUV�ECUGU��VJG[�ECPçV�IWCTCPVGG�VJG�FGDV�QH�C�UWDUKFKCT[���6JG[
ECP�OCMG�CUUWTCPEGU�YKVJ�TGURGEV�VQ�QWVUVCPFKPI�RQNKEKGU�CPF�EQXGTCIG���

(TQO�VJG�(NQQT���9JCV�KU�VJGKT�XKGY�QH�VJG�RCTGPV�EQORCP[
U�UJQTV�VGTO�XGTUWU�NQPI�
VGTO�RNCPU!

/T��)QQFHTKGPF���6JCV�DTKPIU�WU�VQ�VJKU�QVJGT�SWGUVKQP�QH�EQPVKPWKV[���+VçU�QPG�VJKPI
VQ�DG�C�SWKEM�HKZ�VQ�RCTGPVU��VCMKPI�ECTG�QH�VJG�PGZV�HGY�OQPVJU�QT�YJCVçU�NGHV�QH�VJKU
[GCT��KVçU�SWKVG�CPQVJGT�VQ�VCMG�VJG�NQPI�VGTO��UC[KPI�YGçTG�KP�VJKU�VQIGVJGT�HQT�VJTGG�
VQ�HKXG�[GCTU�QT�OQTG��CPF�YG�YCPV�VQ�DG�FGGRN[�KPXQNXGF�KP�[QWT�DWUKPGUU�RNCP�CPF
RTQLGEVKQPU�

(TQO�VJG�(NQQT���*CU�VJG�KPVTQFWEVKQP�QH�VJG�0#+%çU�TKUM�DCUGF�ECRKVCN�HQTOWNC
TGFWEGF�VJG�KORQTVCPEG�QH�TCVKPI�CIGPEKGU�PQY�VJCV�VJGTG�KU�CP�QDLGEVKXG��QWVUKFG
OGCUWTGOGPV!

/T��)QQFHTKGPF���6JG�RTQDNGO��QH�EQWTUG��KU�VJCV�QTKIKPCNN[�[QW�YGTG�PQV�UWRRQUGF
VQ�WUG�TKUM�DCUGF�ECRKVCN�CU�C�OCTMGVKPI�VQQN���+P�QPG�YC[�QT�CPQVJGT��CV�C�EQEMVCKN
RCTV[��XKC�C�FKUITWPVNGF�GORNQ[GG�QT�CV�UQOG�KPFWUVT[�OGGVKPI��UQOGDQF[�YQWNF
FTQR�C�TGOCTM���é;QWçTG�QPN[�CP�#��!��/[�EQORCP[�KU�CP�#
�CPF�[QWçTG�CP�#�QPN[
VQ�VJG�UGEQPF�RQYGT�ê��6JGUG�VJKPIU�CTG�WUGF�YKVJ�FGZVGTKV[���6JGTGçU�C�HCKTN[�NCZ
CVVKVWFG�VQYCTF�VJGKT�WUG�KP�VJG�OCTMGVKPI�UGPUG�CPF�RGQRNG�CTG�WUKPI�VJGO�CNN�VQQ
CIITGUUKXGN[�

.GV�OG�OQXG�QP�VQ�UQOG�QH�VJG�FKHHGTGPEGU�YKVJKP�VJG�CIGPEKGU�VJGOUGNXGU���6JG[
FQ�UJCTG�UQOG�EQOOQP�EJCTCEVGTKUVKEU��DWV�VJGTG�CTG�OCTMGF�FKHHGTGPEGU�COQPI
VJGUG���6JG[�DGICP�VQ�GOGTIG�UGXGP�QT�GKIJV�[GCTU�CIQ��CV�YJKEJ�VKOG�VJG[�YQWNF
JCXG�FGCNV�CNOQUV�GPVKTGN[�QP�VJG�SWCPVKVCVKXG�UKFG��VJCV�KU��VJG�DCNCPEG�UJGGV��VJG
KPEQOG�UVCVGOGPV��HCEVQTU�VJCV�YGTG�EQPXGPVKQPCN��NGXGTCIG��CPF�VJG�KPXGUVOGPV
RQTVHQNKQ���;QW�YQWNF�CITGG�VQ�YJCV�YCU�PGGFGF�VQ�OGGV�VJG�QDNKICVKQPU�QH�VJG�VKOG�
DWV�[QWT�CEEGUU�VQ�ECRKVCN�YCU�C�FGTKXCVKXG��PQV�CU�RCTV�QH�CP[�OCLQT�RNCP���2TQITGUU
OC[�JCXG�UVQRRGF�CV�VJG�VKOG�[QW�XKUKVGF�YKVJ�VJGO���+H�[QW�YGTG�UQNXGPV�VJGP��CPF
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OQTG�VJCP�OGV�TGIWNCVQT[�TGSWKTGOGPVU��[QW�FKF�PQV�JCXG�VQ�YQTT[���6JCV�GTC�KU
QXGT��CV�NGCUV�KV�KU�CV�$GUV�CPF�KPETGCUKPIN[�YKVJ�VJG�QVJGTU�

&GRGPFKPI�WRQP�VJG�UK\G�QH�VJG�EQORCPKGU�KPXQNXGF��VJG�RTQFWEVU��YJGVJGT�VJG[�DG
OWVWCN�QT�UVQEM��QPG�ECP�OCMG�VJG�DTQCF�UVCVGOGPV�VJCV�SWCPVKVCVKXG�CPCN[UKU�KU�UVKNN
VJG�FQOKPCPV�EJCTCEVGTKUVKE�KP�VJG�GSWCVKQP��EQORTKUKPI�OQTG�VJCP������CPF
RTQDCDN[�ENQUGT�VQ������

6JG�HKPCPEKCN�TGRQTVKPI�TCVKPI��YJKEJ�KU�#�/��$GUVçU�GSWKXCNGPV�QH�C�MKPF�QH�UQNXGPE[
TCVKQ��KU�C�PQPNGVVGT�TCVKPI�WUGF�GKVJGT�HQT�UOCNN�EQORCPKGU�QT�EQORCPKGU�VJCV�JCXGPçV
SWCNKHKGF�KP�UQOG�QVJGT�YC[���6JG�PWODGT�QH�UWEJ�EQORCPKGU�KP�VJKU�ECVGIQT[�KU
FGENKPKPI�GCEJ�[GCT���9JGVJGT�EQORCPKGU�NKMG�KV�QT�PQV��$GUV�YKNN�DG�TCVKPI�VJGO�KP
VJG�HWVWTG���6JG[�UVCTVGF�YKVJ�OCNRTCEVKEG�KPUWTCPEG�EQORCPKGU�NCUV�[GCT���6JG[çTG
FQKPI�KV�YKVJ�*/1U�CPF�VJG�QVJGTU��CPF�5�2�KU�HQNNQYKPI�UWKV���6JG[�CTG�FGCNKPI
YKVJ�C�YJQNG�TQUVGT�QH�EQORCPKGU�VJCV�
DGECWUG�VJG[�YGTG�PQV�KP�DWUKPGUU�HQT�HKXG
[GCTU��QT�VJGTG�YCU�C�EJCPIG��C�VTCPUCEVKQP��QT�VJG[�YGTG�WPFGT�VJG�IWP�HTQO
TGIWNCVQTU��FKF�PQV�JCXG�C�NGVVGT�TCVKPI���6JCV�KU�PQV�IQKPI�VQ�DG�VJG�ECUG�KP�VJG�HWVWTG
CPF�[QWçNN�KPETGCUKPIN[�UGG�VJG�FGENKPG�QH�VJKU�ECVGIQT[�CPF�VJG�EQPXGTUKQP�VQ�C
EQPXGPVKQPCN�NGVVGT�TCVKPI���(QT�VJG�OQOGPV��VJG�PWODGT�QH�HKPCPEKCN�RGTHQTOCPEG
TCVKPI�ENCUUKHKECVKQPU�JCXG�FGENKPGF�VQ�CDQWV�����VJGTG�YGTG����CV�QPG�LWPEVWTG�

+V�KU�UVKNN�RQUUKDNG�HQT�EQORCPKGU�VQ�FGVGTOKPG�YJGVJGT�VJG[�UJQWNF�DG�TCVGF�QT�PQV���
#�EQORCP[�IQKPI�VQ�CP�CIGPE[�HQT�VJG�HKTUV�VKOG�YQWNF�UC[��é9GçXG�PGXGT�DGGP
TCVGF�DGHQTG��YGçF�NKMG�VQ�IGV�MKPF�QH�C�çUPKHH�VGUV�ç��+H�YG�GNGEV�VQ�DG�TCVGF�D[�[QW�
YJCV�KU�VJG�TCPIG�QH�JKIJ�VQ�NQY�TCVKPI�CHVGT�[QW�OCMG�VJG�FGEKUKQP!��+U�CP�#�QT�$
TGCUQPCDNG!��9GçTG�PQV�GZRGEVKPI�[QW�VQ�UKIP�QHH�QP�KV��DWV�YJCVçU�VJG�DGUV�[QW�ECP
FQ�CPF�YJCVçU�VJG�YQTUV�[QW�ECP�FQ!��+H�[QW�FGEKFG�VQ�IKXG�WU�C�NGVVGT�VJCVçU�PQV
CEEGRVCDNG��YG�RTGHGT�PQV�VQ�DG�TCVGF�ê��9JGP�[QW�FQ�VJCV��VJG�IQQF�PGYU�KU�VJCV
[QW�YQPçV�JCXG�C�DCF�NGVVGT�TCVKPI���6JG�DCF�PGYU�KU�VJCV�KP�VJG�HKPCPEKCN�RGTHQT�
OCPEG�CUUKIPOGPV��KH�VJG�EQORCP[�FGENKPGU�VQ�DG�TCVGF��TCKUGU�OQTG�SWGUVKQPU�CPF
KOOGFKCVGN[�UGPFU�WR�C�TGF�HNCI�VQ�VJG�WPKPKVKCVGF�KP�VJG�QWVUKFG�YQTNF���+PETGCU�
KPIN[��CU�+�OGPVKQPGF��VJGTG�YKNN�DG�HGYGT�CPF�HGYGT�QH�VJGUG�PQV�TCVGF�EQORCPKGU�

(QT�VJG�HKTUV�VKOG�KP�OGOQT[��YKVJ�VJG�GZEGRVKQP�QH�%CPCFKCP�EQORCPKGU��#�/��$GUV
KU�OCMKPI�C�XGT[�HQTEGHWN�TWP�QXGTUGCU�VQ�OCVEJ�5�2çU�TCVKPI�QH�KPVGTPCVKQPCN
KPUWTCPEG�EQORCPKGU��OWEJ�VQ�VJG�EJCITKP��+�OKIJV�CFF�RCTGPVJGVKECNN[��QH�VJG
'WTQRGCP�EQORCPKGU���6JG�SWGUVKQPU�CTG�HQTEKPI�HQTGKIP�EQORCPKGU��YJKEJ�OC[
QYP�#OGTKECP�EQORCPKGU��VQ�DG�RNCEGF�QP�VJG�OCV��KVçU�C�YJQNG�PGY�EWNVWTG�VTCWOC
VJCV�'WTQRGCP�EQORCPKGU�CTG�IQKPI�VJTQWIJ�
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/T��*QTDCVV���9G�KP�VJG�RWDNKE�CEEQWPVKPI�HKGNF�CTG�XGT[�JCRR[�YKVJ�VJKU�FGXGNQR�
OGPV�DGECWUG�KV�IKXGU�WU�QRRQTVWPKVKGU�VQ�DTKPI�HKPCPEKCN�UVCVGOGPVU�DCUGF�QP�7�5�
)##2�VQ�PGY�EQWPVTKGU��GTIQ��VJGTGçU�CNYC[U�CP�éWRê�UKFG�VQ�VJGUG�FGXGNQROGPVU�

/T��)QQFHTKGPF���+�LWUV�CVVGPFGF�C�OGGVKPI�CDTQCF�VJKU�YGGM�YJGTGKP�UQOGDQF[
YJKOUKECNN[�ECNNGF�KVå)#52åIGPGTCNN[�CEEGRVGF�URGEKCN�RTKPEKRNGU���6JKU�RGTUQP
EQPVGPFGF�VJCV�[QW�ECP�TWP�C�VCPM�VJTQWIJ�VJG�CUUWORVKQPU�QP�FGHGTTGF�CESWKUKVKQP
EQUV�
&#%��CPF�QVJGT�HCEGVU�QH�)##2�CEEQWPVKPI���*G�CUMGF��é9J[�UJQWNF�YG�KP
'WTQRG�CFCRV�QWT�EQORCP[�VQ�C�OGVJQFQNQI[�VJCV�KU�HTCWIJV�YKVJ�YGCMPGUUGU!ê��+VçU
JCTF�VQ�CPUYGT�VJCV�SWGUVKQP���+V�FGRGPFU�QP�YJGVJGT�[QW�YCPV�CEEGUU�VQ�VJG
#OGTKECP�RWDNKEçU�UGEWTKVKGU�OCTMGVU���7PFGT�VJG�5'%�TGIWNCVKQP��VJGTG�KU�C�XGT[
OWPFCPG�TGURQPUG�VQ�VJG�SWGUVKQPåJQY�DCFN[�FQ�[QW�YCPV�C�RWDNKE�OCTMGV�HQT
[QWT�UJCTGU!��6JGTG�KU�CPQVJGT�UEJQQN�VJCV�RQKPVU�QWV�VJCV��KP�FWG�EQWTUG��CNN�EQORC�
PKGU�YKNN�DG�)##2GF�TGICTFNGUU�QH�VJGKT�UVCVWU�

4GVWTPKPI�VQ�VJG�FKHHGTGPEGU�YKVJKP�VJG�CIGPEKGU��5�2��GCTN[�QP�CPCN[\GF�KPVGTPC�
VKQPCN�EQORCPKGU�
V[RKECNN[�VJQUG�KP�VJG�7�-���DWV�CNUQ�C�EQWRNG�QH�)GTOCP�CPF
(TGPEJ�EQORCPKGU��HQT�OCP[�[GCTU���0QY�VJG[çTG�OQXKPI�CIITGUUKXGN[�VQ�TCVG�QVJGT
'WTQRGCP�EQORCPKGU���6JG[�JCXG�OCKPVCKPGF�VJKU�CDKNKV[�FGURKVG�TKUKPI�EQORGVKVKQP
HTQO�$GUV���6JG�CDKNKV[�VQ�OGGV�QDNKICVKQPU�YJGP�VJG�DQQMU�ENQUG�KU�GHHGEVKXGN[�C
UQNXGPE[�TCVKPI�NKG���6JGKT�é+5+ê�TCVKPI�KU�QPG�VJCV�TGNCVGU�UQNGN[�VQ�VJG�KPVGTPCVKQPCN
UKFG���7PNKMG�#�/��$GUV��5�2�FQGU�PQV�EQXGT�QT�GXGP�RWDNKUJ�TCVKPIU�QP�GXGT[
EQORCP[���+V�EJQQUGU�PQV�VQ���/C[DG�VJCV�YKNN�EJCPIG�QXGT�VJG�EQWTUG�QH�VKOG���+V�JCU
HQEWUGF�QP�VJG�NCTIGT�EQORCPKGU�QT�OKF�UK\GF�EQORCPKGU�HQT�OCP[�[GCTU���+VçU
EJCPIKPI�PQY�CU�YG�URGCM�CPF�KVçU�IQKPI�VQ�DG�TCVKPI�OQTG�EQORCPKGU��DWV�VJG[�CTG
UVKNN�YGNN�DGJKPF�VJG�PWODGTU�QH�EQORCPKGU�KP�VJG�FCVCDCUG�QH�#�/��$GUV���

6JG[�CNUQ�FKHHGT�KP�VJG�RTQEGUU�QH�RC[OGPV�HQT�C�TCVKPI�DGECWUG��YJGP�[QW�TCVG
XQNWPVCTKN[�CV�5�2��[QW�RC[�C�TGNCVKXGN[�JKIJGT�RTKEG�VJCP�CV�#�/��$GUV���(QT�UQOG
EQORCPKGU��VJGTGçU�PQ�UGPUG�KP�IGVVKPI�CP�5�2�TCVKPI�DGECWUG�VJG[�OKIJV�DG�IGVVKPI
C�DCF�TCVKPI��JGPEG�VJG[�CTG�NGUU�YKNNKPI�VQ�RC[�HQT�KV���(QT�C�NQPI�VKOG��5�2�VJGP�JCF
C�NQRUKFGF��PQPDGNN�EWTXG�VJCV�JCF�OCP[�EQORCPKGU�CV�VJG�JKIJ�GPF���%NGCTN[�VJQUG
YJQ�YQWNF�DG�YKNNKPI�CPF�CDNG�VQ�RC[�VJG�RKRGT�YQWNF�QRV�HQT�CP�5�2�TCVKPI�
QVJGTYKUG�YJ[�FQ�KV!��'ZEGRV�HQT�VJG�EWTTGPV�TCVKPI��YJKEJ�KU�CPCNQIQWU�VQ�VJG�#�/�
$GUV�HKPCPEKCN�RGTHQTOCPEG��C�EQORCP[�OC[�TGSWGUV�VJCV�C�TCVKPI�PQV�DG�RWDNKUJGF
YKVJ�VJG�CVVGPFKPI�UVKIOC�

5�2�CPF�/QQF[çU�JCXG�FKUVKPEVKXG�KORQTVCPEG�KP�RWDNKEN[�QYPGF�EQORCPKGU�KP�VJGKT
WPKXGTUG�QH�ENKGPVU���/CP[�EQORCPKGU�VJCV�CEEGUU�VJG�ECRKVCN�OCTMGV��GKVJGT�RTKXCVG
RNCEGOGPVU�QT�RWDNKE��YCPV�VQ�JCXG�PQV�QPN[�CP�#�/��$GUV�TCVKPI��DWV�QPG�HTQO�5�2
CPF�QVJGTU���1H�VJGUG��/QQF[çU�RTQDCDN[�KU�VJG�QNFGUV�CPF�EGTVCKPN[�VJG�FQOKPCPV
QPG�QP�VJG�FGDV�UKFG�HQT�OCP[�[GCTU���6JG[�JCXG�CPCNQIQWU�HQTOWNCG�QP�VJG
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SWCPVKVCVKXG�UKFG��HKPCPEKCN�UVTGPIVJ�DGKPI�FQOKPCPV���*GTG�VJG�HQEWU�KU�RCTVKEWNCTN[
VTWG�QP�JQNFKPI�EQORCP[�EQXGTCIG�QH�FGDV��UWEJ�CU��YJQ�RC[U�VJG�RKRGT!��*QY
OCP[�VKOGU�HKZGF�EQXGTCIG�EJCTIGU�HQT�DQPFU�CPF�RTGHGTTGF��CPF�YJCV�JCRRGPU�VQ
VJG�WUG�QH�VJG�HWPFU!��6JG[çTG�XGT[�IQQF�QP�UJQTV�VGTO�EQOOGTEKCN�RCRGT�QT�QVJGT
KVGOU�TGNCVGF�VQ�CP�KPUWTCPEG�EQORCP[çU�JQNFKPI�EQORCP[���6Q�VJG�FGITGG�VJCV
OWVWCN�EQORCPKGU�CTG�KPETGCUKPIN[�FQKPI�VJCV��KV�YQWNF�KPENWFG�VJG�KUUWCPEG�QH�é#EV
QH�)QFê�DQPFU�QT�UWTRNWU�PQVGU��CPF�UQ�QP���/QQF[
U�KU�EQXGTKPI�OWVWCN�EQORCPKGU
CU�YGNN���

6JG�UCOG�TCVKQPCNG�QT�QRVKQPU�TGNCVGF�VQ�C�XQNWPVCT[�QT�KPXQNWPVCT[�TCVKPI�CTG
CXCKNCDNG���6JG[çXG�DGGP�TCVKPI�KPVGTPCVKQPCN�EQORCPKGU�HQT�[GCTU�CPF�VJG�EQORC�
PKGU��QH�EQWTUG��ECP�FGEKFG�YJGVJGT�VJG[�YCPV�VQ�DG�TCVGF�QT�PQV���+H�VJG[�TGLGEV�
CICKP�VJG[�GUVCDNKUJ�VJG�UCOG�RTGEGFGPV���é9JKNG�YG�FKFPçV�YCPV�VQ�DG�TCVGF�DGHQTG�
EQOG�DCEM�VQ�WU�KP�VYQ�[GCTU��CPF�YGçNN�VCNM�CDQWV�KV�ê

.CUV�COQPI�VJG�$KI�(QWT��QT�CV�NGCUV�$KI�6JTGG��KU�&WHH���2JGNRU���+PKVKCNN[�KV�TCVGF
QPN[�GNGEVTKE�WVKNKV[�EQORCPKGU��VJGP�KV�OQXGF�KPVQ�KPUWTCPEG�EQORCP[�GPFGCXQTU���+V
CNUQ�KU�XGT[�DCNCPEG�UJGGV�QTKGPVGF��EQXGTKPI�VJG�NGCFKPI�EQORCPKGU�YGNN��DWV�KV�JCU
GZRCPFGF�KVU�EQXGTCIG���+V��VQQ��KU�OQXKPI�KP�VJG�KPVGTPCVKQPCN�UEGPG�CPF�JCU�C
UKOKNCT�RTQEGUU�HQT�C�EQORCP[�YCPVKPI�VQ�JCXG�KVU�TCVKPI�PQV�RWDNKUJGF��YKVJ�VJG
CVVGPFCPV�EQPUGSWGPEGU�

/T��*QTDCVV���9JCV�CDQWV�QWT�RGTGPPKCN�HCXQTKVG��9GKUU�TGUGCTEJ!

/T��)QQFHTKGPF���6JG�IGPGUKU�QH�VJKU�QPG�KU�C�XGT[�KPVGTGUVKPI�RJGPQOGPQP���+VçU
EGTVCKPN[�VJG�[QWPIGUV�QH�VJGUG�HQWT�CPF�KV�EQOGU�YKVJ�C�EQORNGVGN[�FKHHGTGPV
FKUEKRNKPGåVJCV�QH�VJG�UGEWTKVKGU�DWUKPGUU���6JG�9GKUU�QTICPK\CVKQP�VTCFGF�KP�QXGT�
VJG�EQWPVGT�
16%��UGEWTKVKGU���6JG�QNFGT�/T��9GKUU��HQWPFGT�QH�VJG�HKTO��FGCNV�YKVJ
RGQRNG�KP�(NQTKFC��GUUGPVKCNN[�VJG�)TC[�2CPVJGTU�GNFGTN[�OQXGOGPV��YJQ�DQWIJV
[KGNF�UVQEMU�CPF�YJQ�DQWIJV�EQORCPKGU�VJCV�YGTG�JQWUGJQNF�PCOGU���+P�UQ�FQKPI�
VJGUG�RGQRNG�YGTG�XGT[�[KGNF�EQPUEKQWU�CPF��KP�QPG�YC[�QT�CPQVJGT��KPUWTCPEG
EQORCP[�UCNGU�RGQRNG�IQV�VQ�VJGO�CPF�UQNF�VJGO�CPPWKVKGU���#OQPI�VJQUG�YGTG
'ZGEWVKXG�.KHG���#U�[QW�OC[�MPQY��(KTUV�'ZGEWVKXG�YCU�C�XGT[�UWEEGUUHWN�QTICPK\C�
VKQP�HQT�[GCTU�WPVKN�VJKPIU�YGPV�CYT[���/T��9GKUUç�UQP�CPF�C�ITQWR�QH�QVJGT�RGQRNG
FGEKFGF�VJCV�KP�QTFGT�VQ�OCKPVCKP�CPF�UCVKUH[�VJGKT�ENKGPV�DCUG��CPF�DGECWUG�VJG[
RGTEGKXGF�EQTTGEVN[�VJCV�CP�CNN�VQQ�NKDGTCN�TCVKPI�CUUGUUOGPV�YCU�IQKPI�QP�COQPI�VJG
OCLQT�$KI�6JTGG��VJGTG�YCU�CP�QRRQTVWPKV[�VQ�DG�QH�CKF��RTQXKFG�XCNWG�CFFGF��VQ
UCXG�VJGKT�ENKGPV�DCUG
U�YGCNVJ��CPF�OC[DG�OCMG�UQOG�OQPG[�KP�VJG�RTQEGUU���

+PKVKCNN[��VJG[�GUVCDNKUJGF�TCVKPIU�HQT�CPPWKV[�FQOKPCPV�EQORCPKGU�
6CDNG����CPF�QPG
QH�VJG�HKTUV�QWV�QH�VJG�DQZ�YCU�'ZGEWVKXG�.KHG���+V�CNUQ�YCU�VJG�HKTUV�PGICVKXG�QPG
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COQPI�VJG�OCLQT�CIGPEKGU��KV�PQV�QPN[�FQYPITCFGF�VJG�EQORCP[��KV�ICXG�KV�CP�:
TCVKPI���

TABLE 1
RATING AGENCIES:  THE RATING CATEGORIES*

Ratings

Rank A.M. A.M. Best
Number S&P Moody’s D&P Weiss Best “Not R- (1)

ated” (2)

1 AAA,AAAq Aaa AAA A+ A++ NR-1

2 AA+ Aal AA+ A A+ NR-2

3 AA,AAq AA’-) AA A- A NR-3

4 AA� Aa3 AA� B+ A NR-4

5 A+ Al A+ B B++ N/F

6 A, Aq A2 A B� B+ S

7 A� A3 A� C+ B

8 BBB+ Baal BBB+ C B�

9 BBB Baa2 BBB C� C++

10 BBB� Baa3 BBB� D+` C+

11 BB+ Bal BB+ D C

12 BB, BBq Ba2 BB D� C�

13 BB� Ba3 BB� E+ D

14 B+ Bl B+ E E

15 B, Bq B2 B E� F

16 B� B3 B� F

17 CCC, CCCq Caa CCC

18 R Ca DD

19 C

*   The ratings in a given rank are not necessarily equivalent to one another.
 Weiss designates small companies by the letter “S” immediately preceding the rating.(1)

 Identifies why a company is not eligible for an A.M. Best rating. (2)

9GKUU�JCU�XGT[�UKORNG�TCVKPI�ENCUUKHKECVKQPU��CPCNQIQWU�VQ�[QWT�QNF�TGRQTV�ECTFUå#�
$��%��&��CPF�:�TCVGF���6JKU�YCU�CV�C�VKOG�YJGP�5�2��CPF�#�/��$GUV�YGTG�TCVKPI�(KTUV
'ZGEWVKXG�#�QT�#����9GKUU
U�CEVKQP�YCU�JGTGU[�CPF�VJG�TGUV�KU�RTQNQIWG���#U�[QW�ECP
WPFGTUVCPF��KV�YCU�CP�QXGTPKIJV�UWEEGUU�YJGP�'ZGEWVKXG�.KHG�ECOG�CRCTV���/QTG
9GKUU�ENKGPVU�CPF�PQPENKGPVU�CNKMG�DQWIJV�VJG�9GKUU�TCVKPI�UGTXKEG�CPF�9GKUU
GPLQ[GF�KPETGCUGF�ETGFKDKNKV[���5KPEG�VJGP��KV�JCU�UKPEG�URTGCF�QWV�CPF�JCU�OQTG�NKHG
EQORCPKGU��*/1U�CPF�JGCNVJ�KPUWTCPEG�EQORCPKGU�KP�IGPGTCN���+V�KU�����
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HQTOWNKUVKE�QTKGPVGF���6JGTG�CTG�PQ�OCPCIGOGPV�KPVGTXKGYU��VJCV�KU��PQ�CNNQYCPEG�HQT
C�DWUKPGUU�RNCP�QT�RTQLGEVKQPU���6JGTG�CTG�PQ�FKUEWUUKQPU�QH�VJG�FKUVTKDWVKQP�
QTICPK\CVKQP��VJG�TGIWNCVQT[�ENKOCVG��QT�VJG�EQORGVKVKXG�HCEVQTU�KP�VJG�DWUKPGUU���6JG
DCNCPEG�UJGGV�CPF�TGEQTF�CTG�VJG�UQNG�ETKVGTKC���+P�UQOG�RGQRNGçU�QRKPKQP��KV�YQTMU
XGT[�GHHGEVKXGN[���6JGTG�CTG��QH�EQWTUG��CDGTTCVKQPU�CPF�KV�KU�VJQUG�CDGTTCVKQPU��YJKEJ
IKXG�UQOG�KPUWTCPEG�GZGEWVKXGU�XGT[�UKIPKHKECPV�EQPUVGTPCVKQP���;QW�YKNN�HKPF�UQOG
EQORCPKGU�TCVGF�JKIJN[�D[�#�/��$GUV�CPF�5�2�VJCV�CTG�TCVGF�NGUU�JKIJN[�D[�9GKUU�
CPF�VJG�TGXGTUG�KU�CNUQ�VTWG���5WHHKEG�KV�VQ�UC[��[QW�OWUV�NQQM�CV�CNN�VJG�9GKUU�TCVKPI
ITCFCVKQPU�CPF�NQQM�CV�CNN�VJG�ITCFCVKQPU�COQPI�VJG�QVJGT�VJTGG���

6CDNG���UJQYU�HQT�GCEJ�CIGPE[�VJG�FKUVTKDWVKQP�QH�EQORCPKGU�TCVGF�KP�VJG�XCTKQWU
ECVGIQTKGU���/T��9GKUU�JCU�ETCHVGF�C�XGT[�UKORNKUVKE�TGIKOGP���;QW�PGGF�VQ�WPFGT�
UVCPF��RCTVKEWNCTN[�EQPUKFGTKPI�YJQ�VJG�CWFKGPEG�KU��JQY�OCP[�RGQRNG�YJQ�CTG�PQV
UQRJKUVKECVGF�YKVJ�TGURGEV�VQ�HKPCPEG�FQ�MPQY�CP�#�HTQO�C�$�CPF�C�$�HTQO�C�&�CPF
XKEG�XGTUC���0QVKEG�VJG�FKUVTKDWVKQP�PQY���

TABLE 2
RATING AGENCIES:  THE RATINGS DISTRIBUTIONS

Categories Number Percent

Standard & Poor’s Insurance Rating Services

AAA, AAAQ 42 3.4%

AA+, AA, Aaq, AA- 197 16.0

A+, A, Aq, A- 167 13.6

BBB+, BBB, BBB- 432 35.2

BB+, BB, Bbq, BB- 233 19.0

B+, B, Bq, B- 135 11.0

CCC, CCCq 22 1.8

Duff & Phelps Credit Rating Company

AAA 54 27.1%

AA+, AA, AA- 106 53.3

TABLE 2–CONTINUED

Categories Number Percent

A+, A, A- 38 19.1

BBB+, BBB, BBB- 1 0.5

BB+, BB, BB- 0 0.0



6JG�4CVKPIU�)COG ��

B+, B, B- 0 0.0

A.M. Best Company (1995)

A++, A+ 215 23.6%

A, A- 362 39.7

B++, B+ 210 23.0

B, B- 89 9.8

C++, C+ 22 2.4

C, C- 14 1.5

D 0 0.0

Moody’s Investors Service

Aaa 10 6.6%

Aa1, Aa2, Aa3 78 51.3

A1, A2, A3 52 34.2

Baa1, Baa2, Baa3 10 6.6

Ba1, Ba2, Ba3 2 1.3

B1, B2, B3 0 0.0

Weiss Ratings

A+, A, A- 62 4.4

B+, B, B- 406 29.0

C+, C, C- 493 35.2

D+, D, D- 367 26.2

E+, E, E- 73 5.2

+P�VJG�9GKUUç�DGNN�EWTXG������CTG�TCVGF�PQPFGUETKRVN[��VJCV�KU��OGFKQETG��CPF�QPN[
�����IGV�VJG�JKIJGUV�TCVKPI���#V�&WHH���2JGNRU�
&�2����C�OWEJ�JKIJGT�CXGTCIG�TCVKPI
GZKUVU��DWV�VJGP�HGYGT�EQORCPKGU�SWCNKH[���1PN[�VJG�OCLQT�EQORCPKGU�CTG�TCVGF�D[
&�2��DWV�OCP[�OQTG�CTG�JKIJN[�TCVGF�CPF�HGYGT�CTG�:�TCVGF�VJCP�CV�9GKUU���5�2
FQGUPçV�EQXGT�OQUV�QH�VJG�EQORCPKGU�VJCV�CTG�GKVJGT�YGCM�QT�CXGTCIG��2GTJCRU��ä��
[GCTU�CIQ������YQWNF�JCXG�JCF�CP�#
�QT�#�TCVKPI���;QW�JCXG�����KP�VJG�JKIJ
TCVKPIU�CV�#�QT�DGVVGT��CPF�OCP[�OQTG�VJCP�YJCV�YCU�EJCTCEVGTKUVKE�DGHQTG�CPF
EGTVCKPN[�XGTUWU�VJG�RGGT�ITQWRU�CTG�éCXGTCIG�VQ�DGNQY�ê��/QQF[çU�JCU�����QH
EQORCPKGU�TCVGF�##�QT�DGVVGT�
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9GKUU�TCVGF�C�VJKTF�QH�VJG�EQORCPKGU�CU�OCTIKPCN��C�OCTMGFN[�JKIJGT�RGTEGPVCIG
VJCP�JCU�DGGP�FQPG�D[�QVJGTU�

(TQO�VJG�(NQQT���%CP�C�$
�EQORCP[�DG�EQPUKFGTGF�éUGEWTG!ê��#TG�OQTG�EQORCPKGU
IQKPI�VQ�DG�TCVGF�KP�VJG�OKFFNG!

/T��)QQFHTKGPF���+H�[QW�HCNN�QWV�QH�VJG�$�ECVGIQT[�CV�#�/��$GUV��[QW�PQ�NQPIGT�CTG�C
UGEWTG�EQORCP[���;QW�IQ�KPVQ�VJG�éXWNPGTCDNGê�ECVGIQT[���#�/��$GUV�UC[U��[QWçTG�UVKNN
C�UGEWTG�EQORCP[�KH�[QW�IQ�HTQO�#��VQ�$
��DWV�[QWT�FKUVTKDWVKQP�QTICPK\CVKQPçU
FKUVTGUU�FQGUPçV�OCMG�[QW�HGGN�XGT[�OWEJ�DGVVGT���6JG�QWVUKFG�QDUGTXGT�MPQYU�CP�#
HTQO�C�$���+�UWURGEV�VJCV�QXGT�VJG�EQWTUG�QH�VKOG�YGçTG�IQKPI�VQ�JCXG�HGYGT�#U��
6JGTGçU�C�EQPEGTVGF�GHHQTV�VQ�OCMG�KV�C�OWEJ�OQTG�EQPXGPVKQPCN�DGNN�EWTXG�

6JG�JKIJGUV�ECVGIQT[�KU�é5WRGTKQTê�CPF�YGçNN�IQ�KPVQ�YJCV�EJCTCEVGTK\GU�C�UWRGTKQT
EQORCP[�UJQTVN[��DWV�XGT[�HGY�CTG�PQY�KP�VJCV�ECVGIQT[���/CP[�OQTG�CTG�KP�VJG�#�QT
#
�ECVGIQTKGU��PQV�VJG�#

�ECVGIQT[�

(TQO�VJG�(NQQT���;QW�DTQWIJV�WR�CP�KPVGTGUVKPI�RQKPV�VJCV�#�/��$GUV�KU�UVWEM
DGVYGGP�C�TQEM�CPF�C�JCTF�RNCEG�TKIJV�PQY���+VçU�KP�FCPIGT�QH�NQUKPI�ETGFKDKNKV[�KH�KV
FQGUPçV�IQ�VQ�C�EQPXGPVKQPCN�DGNN�EWTXG��[GV�VJG�KPFWUVT[��KP�VGTOU�QH�KVU�EWUVQOGT
DCUG�QXGT�VKOG��JCU�DGGP�WUGF�VQ�VJG�QVJGT�TCVKPI�UEJGOCVKE���+P�O[�QYP�OKPF��KVçU
CRRTQRTKCVG�HQT�#�/��$GUV�VQ�NGCXG�VJG�DWUKPGUU���#HVGT����[GCTU�VJG[�YKNN�DG�HQTEGF
VQ�OCMG�C�EQPEGTVGF�TCVKPI�FQYPYCTF�OKITCVKQP��YJKEJ�CV�VJG�UCOG�VKOG�KU�UGNH�
FGHGCVKPI�HQT�VJGO�

/T��)QQFHTKGPF���6JG[çTG�PQV�VJG�QPN[�QPGU�IQKPI�VJTQWIJ�VJGUG�CIQPKGU���5�2��HQT
GZCORNG��JCF�YJCV�YCU�ECNNGF�GWRJGOKUVKECNN[�VJG�é$CTDGEWGê�TCVKPI�
$$$S����+çO
PQV�UWTG�JQY�VQ�FGUETKDG�KV���é0QV�OGCPKPIHWNê�KU�VJG�DGUV�GZRTGUUKQP�+�ECP�VJKPM�QH��
+V�YCU�UWRRQUGF�VQ�FGUETKDG�VJG�EQORCP[�VJCV�FKFPçV�JCXG�C�NGVVGT�TCVKPI��DWV�JCF�VJG
JKIJGUV�QH�VJG�PQPNGVVGT�TCVKPIU�DWV�VJGP�VJGTG�YCU�VJKU�S�CHVGT�KV��YJKEJ�KP�VJGKT�TCVKPI
EQPVGZV�OGCPV�éSWCNKHKGF�ê��6JKU�[GCT�VJG[�JCXG�UKORNKHKGF�VJCV�CPF�GNKOKPCVGF�VJG
éVTKRNG�DCTDGEWGê�
$$$��TCVKPI���6JG[�UVKNN�JCXG�$$�CPF�JCXG�VCMGP�UQOG�QH�VJG�SçU
CYC[���+VçU�C�XGT[�CTECPG�UECNG�CPF�FTKXGU�UQOG�EQORCPKGU�PWVU�

/T��*QTDCVV���+�YCPV�VQ�FTCY�C�RCTCNNGN���9JCV�#�/��$GUV�KU�FQKPI�TKIJV�PQY�KU
UC[KPI��é+PUWTCPEG�KPFWUVT[��[QW�CTG�PQ�NQPIGT�[QWT�QYP�FKUVKPEV�UGIOGPV���;QWçTG
EQORGVKPI�CICKPUV�OWVWCN�HWPFU�CPF�*/1U���+VçU�C�PGY�DCNN�ICOG�ê��+�VJKPM�#�/�
$GUV�KU�KP�VJG�UCOG�UKVWCVKQP�CU�VJG�KPUWTCPEG�EQORCPKGU�VJCV�KV�TCVGU�YJGP�#�/��$GUV
ETKVKEK\GU�EQORCPKGU�HQT�PQV�CFCRVKPI�VQ�EJCPIG��YJGP�VJG[�CTG�HCEKPI�VJGKT�QYP
EJCPIG���9JGVJGT�VJG[�YKNN�OCMG�KV�KU�WPMPQYP��DWV�VJG[�CTG�KP�VJG�UCOG�DQCV�VJG
KPUWTCPEG�KPFWUVT[�KU�KP�
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(TQO�VJG�(NQQT���9JQ�OQPKVQTU�VJG�CIGPEKGU�CPF�VJG�SWCNKHKECVKQPU�QH�VJGKT�UVCHH!�
+UPçV�VJCV�CP�KORQTVCPV�FGHGEV�XGTUWU�VJG�TGIWNCVQTU!

/T��)QQFHTKGPF���6JG�OKUUKQPU�HQT�GCEJ�CTG�FKHHGTGPV���6JG�TGIWNCVQTçU�OKUUKQP�KU�VQ
VCMG�VJG�RWDNKE�KPVGTGUV�CPF�VJG�RQNKE[JQNFGTçU�KPVGTGUV�CPF�OCMG�UWTG�VJCV�CNN
QWVUVCPFKPI�RTQOKUGU�CPF�EQOOKVOGPVU�CPF�EQPVTCEVU�CTG�HWNHKNNGF�HQT�UQNXGPE[�CPF
VJG�CDKNKV[�VQ�OCKPVCKP�VJG�RWDNKE�EQPHKFGPEG�UQ�VJG�OCTMGVRNCEG�ECP�EQPVKPWG�VQ�DG
CEEGUUGF�HQT�KPUWTCPEG���6JCV�WUGF�VQ�DG�VJG�#�/��$GUV�TCVKPI�CPF�RJKNQUQRJ[��DWV�C
HKPGT�RGPEKN�JCU�DGGP�WUGF�CPF�KV�JCU�VTCPUEGPFGF�NKPGU�UQ�VJCV�KV�JCU�ITGCVGT�RGPGVTC�
VKQP���+VçU�PQ�NQPIGT�OGTGN[�UQNXGPE[���9KNN�VJKU�EQORCP[�DG�CTQWPF�KP�VJG�[GCT
������CV�VJG�OKNNGPPKWO!��9KNN�KV�DG�RTQURGTQWU�CPF�YKNN�KV�PQV�QPN[�QHHGT�VJG
RTQFWEVU�VJCV�VJG�RWDNKE�YCPVU��DWV�QHHGT�VJGO�YGNN�CPF�RTQHKVCDN[��YJKNG�OCKPVCKP�
KPI�VJG�ETGFKDKNKV[�QH�KVU�GZKUVKPI�DQQM�QH�DWUKPGUU!��

6JGTG�CTG�VYQ�FKOGPUKQPU�PQY�VJCV�VJG�TGIWNCVKPI�CIGPEKGU�CTG�GPICIGF�KP���6JG[çXG
CNOQUV�DGEQOG�UGEWTKV[�CPCN[UVU�KP�VJG�UGPUG�QH�VCNMKPI�CDQWV�VJG�HWVWTG��DWV�VJG[
YKNN�PQV�VCNM�CDQWV�VJG�HWVWTG�KH�VJG�RTGUGPV�KU�YGCM���6JG[�YQPçV�IKXG�[QW�VJG�DGPGHKV
QH�C�FQWDV�KP�UWEJ�GXGPV���6JGKT�HTCOG�QH�TGHGTGPEG�QP�EJCPIG�KU�FGOQPUVTCDN[
UJQTVGT�VJCP�KV�WUGF�VQ�DG���+H�[QW�ECOG�KP�YKVJ�C�NQY�TKUM�DCUGF�ECRKVCN�QT�$%#4
TCVKQ��VJG[�YQWNF�UWIIGUV�VQ�[QW�VJCV�[QW�OKIJV�YCPV�VQ�VQQN�WR�CPF�FQ�UQOG
UWTIGT[�VQ�EQTTGEV�UQOG�UJQTVEQOKPIU��UWEJ�CU�CEEGUU�VJG�ECRKVCN�OCTMGVU��TGFWEG
YTKVKPIU��GVE���+P�VJG�RCUV�VJG[�OKIJV�JCXG�IKXGP�[QW�VYQ�QT�VJTGG�[GCTU�VQ�FQ�UQ��
0QY�KV�KU��C�[GCT�CPF�C�JCNH�OCZKOWO�CPF�OQTG�NKMGN[�VJTGG�VQ�UKZ�OQPVJU���6JG[�CTG
VKTGF�QH�CPF�JCXG�DGGP�DGNGCIWGTGF�D[�RTQOKUGU�PQV�HWNHKNNGF��KP�RCTV�C�HWPEVKQP�QH
VJGKT�QYP�YGCMPGUUGU�DGECWUG�VJG[�FKFPçV�VWTP�VJG�UETGY�VKIJVN[�CPF�RTQORVN[���#U
VQ�YJGVJGT�VJG[�UJQWNF�DG�TGIWNCVGF�QT�PQV��VJCVçU�C�LWFIOGPV�ECNN�

/T��*QTDCVV���$CUGF�QP�VJG�VKOG�TGOCKPKPI��YG�UJQWNF�DG�OQXKPI�QP�VQ�VJG�ECUG
UVWF[���9GçNN�UVCTV�D[�EQPEGPVTCVKPI�QP�VJG�KUUWGU�*GTD�VCNMU�CDQWV�FWTKPI�VJG�PGZV
UGIOGPV���;QW�UJQWNF�DG�VJKPMKPI�CDQWV�VJGO�YJGP�[QW�IQ�VJTQWIJ�VJG�ECUG�UVWF[��
6JKU�KU�PQ�NQPIGT�C�DTQCF��IGPGTCN�FGUETKRVKQP�QH�VJG�TCVKPIU�RTQEGUU���4CVJGT��VJGUG
CTG�VJG�RQKPVU�VJCV�[QW�UJQWNF�EQPUKFGT�CU�[QW�IQ�VJTQWIJ�VJG�ECUG�UVWF[�

/T��)QQFHTKGPF���6JGTG�CTG�éJQV�DWVVQPU�ê��+�OGPVKQPGF�VQ�[QW�ETKVKECN��SWCNKVCVKXG
HCEVQTU�VJCV�GCEJ�QH�VJGUG�CIGPEKGU��YKVJ�VJG�GZEGRVKQP�QH�9GKUU��KU�NQQMKPI�CV�KP�C
XGT[�HKPG�VWPGF�RQKPV���6JG[�YQTUJKR�PQY�C�PGY�IQF��éUWUVCKPCDNG��EQORGVKVKXG
CFXCPVCIG�ê��+çO�PQV�UWTG�YJCV�KV�KU�CPF�+çO�PQV�UWTG�VJCV�VJG[�MPQY�YJCV�KV�KU��DWV
VJG[�MPQY�VJCV�KVçU�FKHHGTGPV���+P�C�EQOOQFKV[�DWUKPGUU�UWEJ�CU�KPUWTCPEG��KV�KU�XGT[
FKHHKEWNV�VQ�FKHHGTGPVKCVG�QPGUGNH�YKVJ�UQOGVJKPI�VJCV�UGRCTCVGU�C�EQORCP[�ENGCTN[
HTQO�VJG�RCEM�CPF�KU�UWUVCKPCDNG�QXGT�VKOG���9QWNF�KV�DG�C�RTQFWEV!��6JCVçU�WPNKMGN[��
#�UGTXKEG!��2QUUKDN[���/C[DG�KVçU�HKPCPEKCN�URTGCFU�OCPCIGOGPV!��#�UVTQPI�DCNCPEG
UJGGV�KU�ENGCTN[�VJG�RNCVHQTO�VJCV�YG�UVCTV�YKVJ��TGRTGUGPVKPI�CV�NGCUV�JCNH�QH�VJGUG
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SWQVKGPVU�CPF�KV�KU�UVKNN�XGT[�KORQTVCPV���6JG[�KPLGEV�VJGKT�QYP�VQWIJGT�VJTGUJQNFU�QH
ECRKVCN�CFGSWCE[���6JG�0#+%�TKUM�DCUGF�ECRKVCN�VJTGUJQNFU�CTG�OWEJ�VQQ�NQY���;QW
ECP�FTKXG�C�VCPM�VJTQWIJ�OCP[�QH�VJG�VJTGUJQNFU���;QWT�KPXGUVOGPV�RQTVHQNKQ�KU
KORQTVCPV�UKOKNCTN[�CU�C�DCNCPEG�UJGGV�EQPEGRV���$WV�GXGP�KH�KVçU�SWCNKVCVKXGN[�CPF
SWCPVKVCVKXGN[�YGNN�OCPCIGF��KV�OC[�PQV�OGGV�VJG�ETKVGTKQP�QH�DGKPI�OCVEJGF�YGNN���

2CTGPVCN�EQOOKVOGPV�KU�CPQVJGT�VQRKE�+�FKUEWUUGF�GCTNKGT���+H�QYPGF�D[�C�JQNFKPI
EQORCP[��YJGVJGT�KP�KPUWTCPEG�QT�PQPKPUWTCPEG��YJCV�CTG�VJG�FGOCPFU�WRQP�KV!�
9JCV�KU�VJG�EQOOKVOGPV�VQ�[QWT�KPUWTCPEG�EQORCP[åIQKPI�YKVJ�VJG�IQQF�QT�DCF
QXGT�C�RTQVTCEVGF�RGTKQF�QH�VKOG��PQV�LWUV�WPVKN�PGZV�YGGM!��*QY�KU�OQPG[�IQKPI�VQ
DG�TCKUGF�KH�PGGFGF!��(KPCPEKCN�OCTMGV�FGRGPFGPE[���6Q�YJCV�FGITGG�FQ�VJG[�JGFIG
QT�PQV�JGFIG�CICKPUV�VJG�XQNCVKNKV[�QH�KPVGTGUV�TCVGU��QT�CEEGUU�VJG�ECRKVCN�OCTMGVU�
RNC[�VJG�FGTKXCVKXGU�ICOG��QT�WUG�URTGCFU�OCPCIGOGPV�CPF�VJG�NKMG!��2TGUWOCDN[�KH
[QW�CTG�CP�CPPWKV[�QT�KPVGTGUV�UGPUKVKXG�RTQFWEV�XGPFQT��VJCVçU�C�XGT[�KORQTVCPV
HCEVQT�

+�UJQWNF�FKUEWUU�YKVJ�[QW�JQNFKPI�EQORCP[�KORNKECVKQPU�CU�VQ�NGXGTCIG���6JG[�FQPçV
NKMG�EQORCPKGU�VJCV�JCXG��HQT�GZCORNG��OQTG�VJCP�C�VJKTF�
OCZKOCNN[������QH�VJG
VQVCN�ECRKVCNK\CVKQP�KP�FGDV���*QY�CTG�VJQUG�QDNKICVKQPU�IQKPI�VQ�DG�OGV��D[�YJGP
CPF�D[�YJQO��IKXGP�VJG�XQNCVKNKV[�QH�KPVGTGUV�TCVGU!��;GCTU�CIQ�KV�YCU�C�OCLQT�GXGPV
YJGP�NQPI�VGTO�TCVGU�OQXGF�D[���ä���DCUKU�RQKPVU�KP�C�[GCT���0QY�VJG[�ECP�OQXG
���DCUKU�RQKPVU�KP�VJTGG�OQPVJU���*QY�FQGU�C�EQORCP[�KP�VJG�NKHG�KPUWTCPEG
DWUKPGUU�TGCEV�VQ��QT�KP�RCTVKEWNCT��CPVKEKRCVG�UWEJ�EJCPIG!

+V�KUPçV�GPQWIJ�VQ�DG�FGRGPFGPV�QP�VJG�UCOG�QNF�IWCTF�FKUVTKDWVKQP�QTICPK\CVKQPU
VJCV�RTQXKFGF�[QW�UQ�OWEJ�UWEEGUU�KP�VJG�RCUV���9JCV�KU�KVU�RTQFWEVKXKV[�VQFC[!��&Q
[QW�JCXG�CNVGTPCVKXG�PGY�HQTOU�QH�FKUVTKDWVKQP�VJCV�[QWçTG�GZRGTKOGPVKPI�QT�RKNQVKPI
YKVJ!��*QY�RTQFWEVKXG�CTG�VJG[�CPF�YJGP�YKNN�VJG[�DG�UWEEGUUHWN!

#TG�[QW�KP�DWUKPGUUGU�VJCV�CTG�GUUGPVKCNN[�UETGGPKPI�QWV�RTQHKVCDKNKV[�VQ�C�UKIPKHKECPV
FGITGG�WPNGUU�[QW�JCXG�OCLQT�ETKVKECN�OCUU!��&Q�[QW�FQ�ETGFKV�KPUWTCPEG�QT�UQOG
QVJGT�HQTO�QH�TGIWNCVGF�GPFGCXQT��UWEJ�CU�VJG�ETWPEJ�QP�TGIWNCVGF�*/1�RTQHKVU!��1H
EQWTUG��VJG�VJTGCV�QH�HGFGTCN�TGIWNCVKQP�CNYC[U�UVCPFU�QHH�EGPVGT�UVCIG���*QY�YQWNF
[QW�TGCEV�KH�*KNNCT[�%NKPVQPçU�JGCNVJ�RTQITCO�YKPU�QT�KH�UQOGVJKPI�NKMG�VJCV�KU
TGXKXGF!��$GUV�CPF�5�2�JCXG�FGFKECVGF�EQPUKFGTCDNG�RGQRNG�CPF�VGEJPQNQI[
TGUQWTEGU�VQ�CUUGUUKPI�VJG�$NWGU�CPF�*/1U�

*QY�CTG�[QW�IQKPI�VQ�ITQY!��#V�YJCV�TCVG!��6JTQWIJ�YJCV�XGJKENG!��9JCVçU�VJG
OCTMGV�HQT�UWEJ�GZRCPUKQP!��

#TG�[QW�JGCXKN[�FGRGPFGPV�WRQP�TGKPUWTCPEG!��#TG�VJGUG�VJG�HKTUV�VKGT�EQORCPKGU!��
&Q�[QW�WUG�CXCPV�ICTFG�PCOGU�VJCV�CTG�PQV�JQWUGJQNF�PCOGU!��9JCVçU�[QWT�TGVGP�
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VKQP�TCVG!��9JCV�CTG�VJG�VGTOU�QH�UWEJ�CITGGOGPVU!��4CVKPI�CIGPEKGU�YQWNF�NKMG�VQ
UGG�VJG�TGKPUWTCPEG�CITGGOGPVU�KH�[QWçTG�C�RCTVKEWNCTN[�JGCX[�WUGT�

(TQO�VJG�(NQQT���&Q�VJG[�XKGY�VJG�WUG�QH�FGTKXCVKXGU�KP�C�RQUKVKXG�YC[!��9JCV
U�VJG
EQUV�QH�C�TCVKPI!

/T��)QQFHTKGPF���+H�KVçU�FQPG�YGNN��[GU���6JG�HCEV�KU�XGT[�HGY�UVCVGU�RGTOKV�FGTKXCVKXGU
VQ�DG�WUGF�KP�C�OCLQT�YC[��DWV�YJGTG�VJG[�CTG�CWVJQTK\GF�VQ�DG�WUGF�CPF�YJGTG�VJG
EQORCP[�WUGU�VJGO�RTQHGUUKQPCNN[��VJGP�VJG�TCVKPI�CIGPEKGU�VCMG�C�OQTG�EQPUVTWE�
VKXG�CVVKVWFG���+VçU�CNN�KP�RTQRQTVKQP�CPF�KP�OQFGTCVKQP�

1P�VJG�EQUV�UKFG��VJG�HCEV�KU�CV�5�2�[QW�ECP�RC[�CU�OWEJ�CU���������HQT�C�TCVKPI�
ENGCTN[�KH�[QW�YCPV�C�TCVKPI��[QW�PQ�FQWDV�YCPV�C�IQQF�QPG��QVJGTYKUG�[QWçTG�PQV
IQKPI�VQ�RC[���#V�#�/��$GUV��[QW�V[RKECNN[�RC[�HQT�VJGKT�DQQM�CPF�VJCVçU�C�OWEJ�OQTG
OQFGUV�HGG�CPF�KV�ECP�TCPIG�FQYPYCTF�HTQO���������VQ���������UQ�VJGTG�CTG�
FGOQPUVTCDNG�FKHHGTGPEGU���6JG�QVJGT�CIGPEKGU�CTG�KP�DGVYGGP�

/T��*QTDCVV���&GUETKDG�VJG�OGGVKPI�OQFWU�QRGTCPFK�YKVJ�VJG�CIGPEKGU�

/T��)QQFHTKGPF���6JG�OGGVKPI�YKVJ�TCVKPI�CIGPEKGU�WUGF�VQ�DG�C�HCKTN[�RGTHWPEVQT[
HN[D[���6JG�EJKGH�HKPCPEKCN�QHHKEGT�
%(1��CPF�VJG�RTGUKFGPV�QT�VJG�EJCKTOCP�YQWNF
XKUKV�DTKGHN[�CPF�KP�C�OCVVGT�QH�HQTO���6JCV�YQPçV�EWV�VJG�OWUVCTF�CP[OQTG���$GUV�CPF
5�2�YCPV�VQ�UGG�C�HQTOCN�TGRQTV�C�YGGM�QT�UQ�DGHQTG�[QW�IGV�VJGTG�CPF�VJCV�KU
CUUWOKPI�[QW�JCXG�CPUYGTGF�VJGKT�SWGUVKQPPCKTGU�VJCV�VJG[�RTQXKFG�CDQWV�[QWT
CUUGVU��[QWT�RQNKEKGU��CPF�[QWT�FKUVTKDWVKQP�QTICPK\CVKQP���+H�[QW�JCXGPçV�FQPG�VJKU
DGHQTG��VJGP�KV�ECP�DG�C�VTCWOC�DGECWUG�[QWçTG�PQV�HKPKUJGF�VJGTG���;QWçXG�IQV�VQ
RTQXKFG�DWUKPGUU�RNCPU�CPF�RTQLGEVKQPU���(QT�UQOG�EQORCPKGU�VJCV�YCU�CP�CECFGOKE
GZGTEKUG�VJCV�PQ�QPG�NKUVGPGF�VQ�KPVGTPCNN[��GXGP�KH�VJG[�RTQXKFGF�QPG���6JG[�OKIJV
JCXG�NKXGF�D[�VJG�UGCV�QH�VJGKT�RCPVU���6JCV�GTC�KU�CNUQ�CV�CP�GPF���-GGR�KP�OKPF�VJCV
GXGP�KH�[QWçTG�C�OWVWCN�EQORCP[��VJG[çTG�NQQMKPI�HQT�FGVCKNGF�PWODGTU��NQQMKPI�VQ
VJG�VKOG�YJGP�[QW�YKNN�DG�TGRQTVKPI�SWCTVGTN[�QT�UGOKCPPWCNN[�CV�VJG�OKPKOWO��
2TQLGEVKQPU�YKNN�DG�TGXKGYGF���9JKNG�VJG[�YKNN�PQV�RWV�[QW�VQ�VJG�VGUV�HQT�GCEJ
PWODGT�VQ�DG�EQTTGEV��VJG[�YKNN�UGG�VJG�FGITGG�VQ�YJKEJ�[QW�XCT[�VJQUG�RTQLGEVKQPU
GCEJ�[GCT�CPF�YJ[���+V�ECP�DG�C�XGT[�EQUVN[�CPF�VKOG�EQPUWOKPI�GZGTEKUG�KPKVKCNN[�

(TQO�VJG�(NQQT���9JCV�CDQWV�9GKUU!

/T��)QQFHTKGPF���9GKUU�EJCTIGU�HQT�KVU�UWDUETKRVKQP�DQQM���+V�KU�C�HGY�JWPFTGF
FQNNCTU�CPF�KVçU�GCU[�VQ�FKUEGTP���+VçU�C�XGT[�YGNN�NCKF�QWV�DQQM���9GKUU�KU�UVKNN�KP�VJG�
UGEWTKVKGU�DWUKPGUU�CU�YGNN�
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(TQO�VJG�(NQQT���&GUETKDG�VJG�RTQEGUU�HQT�TGSWGUVKPI�CP�CRRGCN�VQ�C�TCVKPI�CPF�C
OGGVKPI�

/T��)QQFHTKGPF���4GVWTPKPI�VQ�QWT�DCUKE�OQFGU�QH�RTGRCTCVKQP��PQV�QPN[�FQ�[QW
PGGF�VJKU�DTQEJWTG��DWV�[QW�JCXG�VQ�UGNGEV�ECTGHWNN[�YJQ�OCMGU�VJG�RTGUGPVCVKQP���+V
UJQWNF�DG�UQOGDQF[�
���YJQ�KU�MPQYNGFIGCDNG�
���YJQ�KU�CTVKEWNCVG��CPF�
���YJQ
ECP�DG�TGURQPUKXG�QT�DG�CEEQORCPKGF�D[�CPQVJGT�GZGEWVKXG�YJQ�ECP�FQ�UQ���+V
FQGUPçV�OGCP�DTKPI�KP����RGQRNG��DWV�EJQQUG�ECTGHWNN[�YJKEJ�QPGU�[QW�YCPV���5QOG
EQORCPKGU�VCMG�VJG�UCOG�VYQ�QT�VJTGG�GCEJ�[GCT�CPF�VJGP�CFF�QPG�QT�CNVGTPCVG�QPGU
GCEJ�[GCT���;QW�OWUV�UJQY�VJG�FGRVJ�QH�VJGKT�OCPCIGOGPV�VGCO���6JGTG�UJQWNF�DG
QPG�RQKPV�RGTUQP�YJQ�FGCNU�YKVJ�VJG�TCVKPI�CIGPE[�QP�C�EQPVKPWKPI�[GCT�TQWPF
DCUKU��QPG�YJQ�TGURQPFU�CPF�KU�VJG�RGTUQP�KP�EJCTIG�QH�OCMKPI�UWTG�VJCV�VJKPIU�CTG
RWNNGF�VQIGVJGT���6JCV�OC[�PQV�DG�VJG�UCOG�CU�VJG�%'1�QT�VJG�RTGUKFGPV���7UWCNN[�KVçU
KP�VJG�%(1çU�RTQXKPEG���+H�VJG�EQORCP[�JCU�JCF�C�TGUGTXG�RTQDNGO��VJGP�VJG�CEVWCT[
UJQWNF�CVVGPF���+H�VJG�EQORCP[�JCU�JCF�CP�KPXGUVOGPV�RTQDNGO��VJG�RGTUQP�YJQ�KU
MPQYNGFIGCDNG�CDQWV�VJCV�UKFG�UJQWNF�CVVGPF���6JG�UGPKQT��OQUV�CEVKXG�QRGTCVKPI
QHHKEGT�UJQWNF�CVVGPF��TGICTFNGUU�QH�JQY�OWEJ�JG�QT�UJG�YKNN�UC[���+H�VJGTGçU�C
EQPVTQNNKPI�UVQEMJQNFGT��MKPF�QH�C�FGWU�GZ�OCEJKPC�QHH�EGPVGT�UVCIG��VT[�VQ�IGV�VJCV
RGTUQP�VQ�DG�TGURQPUKDNG�CU�YGNN���

;QW�CTG�PQV�HKPKUJGF�CHVGT�VJKU�KPKVKCN�CPPWCN�HN[D[���6JCV�YQPçV�UWHHKEG�CP[OQTG��
6JG[�GZRGEV�[QW�PQY�VQ�TGRQTV�VQ�VJGO�RGTKQFKECNN[��CPF�+�UWIIGUV�SWCTVGTN[���,WUV
RKEM�WR�VJG�RJQPG�CPF�UC[��HQT�GZCORNG��é9GçTG�QP�QWT�ICOG�RNCP���9G�JCXGPçV
EJCPIGF�OCVGTKCNN[�HTQO�QWT�RTQLGEVKQPU�QT�QWT�DWUKPGUU�RNCPê�QT�é9G�CTG����CDQXG
QT�DGNQY�HQT�VJG�HQNNQYKPI�TGCUQPU�ê��6JG[�ENGCTN[�YCPV�C�UGRCTCVG�XKUKV�QT�OCLQT
RJQPG�ECNN�YJGP�VJGTG�KU�CP�KORQTVCPV��OCVGTKCN�VTCPUCEVKQP��VJCV�KU��DGHQTG�KV
DGEQOGU�C�HCKV�CEEQORNK���;QW�TGUGTXG�VJG�TKIJV�VQ�FQ�YJCV�[QW�YCPV��DWV�[QW�HKPF
QWV�KP�CFXCPEG�HTQO�VJGO��YJCV�VJGKT�TGCEVKQP�YQWNF�DG�KH�[QW�CTG�RNCPPKPI�ECRKVCN
EJCPIGU��TGUVTWEVWTKPI��QWUVKPI�QH�OCPCIGOGPV��C�OGTIGT��C�UCNG�QH�C�DQQM�QH
DWUKPGUU��OCLQT�TGUGTXKPI��TGNGCUKPI�QH�TGUGTXGU��HQTOKPI�C�PGY�FKUVTKDWVKQP�QTICPK�
\CVKQP��QT�TGURQPFKPI�VQ�VJG�OCTMGV�EQPFWEV�KUUWGU�VJCV�OKIJV�JCXG�DGGP
URQPVCPGQWU���

9JCV�VJG[�FQPçV�YCPV�KU�PGICVKXG�UWTRTKUGU���6JG[�FQPçV�YCPV�VQ�TGCF�CDQWV�KV�HKTUV�KP
VJG�OGFKC���6JG[�FQPçV�YCPV�VQ�JGCT�CDQWV�KV�HTQO�CPQVJGT�EQORCP[��RCTVKEWNCTN[
CHVGT�[QWçXG�LWUV�IQPG�VJGTG�CPF�CUUWTGF�VJGO�VJCV�GXGT[VJKPI�KU�JWPM[�FQTG[���6JGTG
UJQWNF�DG�C�OCLQT�VTCPUCEVKQP�CPPQWPEGF�VJCV�[QW�FKFPçV�CNGTV�VJGO�VQ���;QW�PGGFPçV
JCXG�URGNNGF�KV�QWV��DWV�[QW�EQWNF�JCXG�UCKF��é9G�RNCP�VQ�GPVGT�VJG�CPPWKV[�DWUKPGUU
KP�VJG�PGZV����OQPVJU���9GçTG�PQV�UWTG�KH�KVçU�IQKPI�VQ�DG�D[�CESWKUKVKQP�QT�FG�PQXQ�
DWV�YGçTG�NQQMKPI�CV�VJG�HQNNQYKPI�EJCTCEVGTKUVKEU�QH�C�EQORCP[�QT�DWUKPGUU�VJCV
KPVGTGUV�WU���9G�OC[�IQ�KPVQ�VJCV�DWUKPGUU�KP�VJG�PGZV�RGTKQF��UQ�FQPçV�DG�UWTRTKUGF�KH
[QW�NGCTP�CDQWV�VJCV���9JGP�KV�JCRRGPU�CPF�KVçU�OCVGTKCN�VQ�WU�
K�G���EQORTKUKPI�OQTG
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VJCP����QT�����QH�UWTRNWU�QT�GXGP�OQTG�UQ�QH�GCTPKPIU���VJGP�YGçF�NKMG�VQ�TWP�KV
RCUV�[QW��TGUGTXKPI�VJG�TKIJV�VQ�FQ�CU�YG�RNGCUG�ê��;QW�FQPçV�YCPV�VQ�UJCMG�VJG
VKODGTU�CPF�OCMG�UWTG�VJCV�[QW�YKP�VJG�RTQXGTDKCN�DCVVNG�DWV�NQUG�VJG�YCT���6JG
IQQF�PGYU�KU�[QW�JCXG�VJG�VTCPUCEVKQP�CJGCF��VJG�DCF�PGYU�KU�VJCV�KV�EQWNF�EQUV�[QW
C�IQQF�TCVKPI�

6JG�CRRGCN�RTQEGUU�KU�C�XGT[�HTWUVTCVKPI�QPG���+VçU�PQV�IQKPI�VQ�DG�XGT[�HWNHKNNKPI��DWV
KVçU�RQUUKDNG�VQ�YKP��JQYGXGT�[QW�RTQDCDN[�YKNN�NQUG�OQTG�VJCP�VJG�TCVKPI�KH�[QW�YKP�
+H�[QW�TGCEJ�VJCV�RQKPV��VJGP�[QW�OWUV�VT[��DWV�FQPçV�JQNF�QWV�[QWT�JQRGU�VQQ�OWEJ
VJCV�[QWçTG�IQKPI�VQ�DG�YKPPKPI�KV�GCUKN[�

(TQO�VJG�(NQQT���6JG�SWCNKVCVKXG�HCEVQTU�CTG�DGEQOKPI�KPETGCUKPIN[�KORQTVCPV�CU
[QW
XG�UWIIGUVGF���#TGP
V�VJG�DCNCPEG�UJGGV�CPF�KPEQOG�UVCVGOGPV�CNUQ�SWKVG
HQTOKFCDNG�VQQ!

/T��)QQFHTKGPF���6JG�TGNCVKXG�KORQTVCPEG�QH�SWCNKVCVKXG�HCEVQTU��YJKEJ�KPENWFG�VJG
DWUKPGUU�RNCP��DWUKPGUU�RTQLGEVKQPU��CPF�QVJGTU�VJCV�+�GPWOGTCVGF�KU�CDQWV����
XGTUWU�VJG�OQTG�EQPXGPVKQPCN�DCNCPEG�UJGGV�CPF�HKPCPEKCN�UVCVGOGPVU��SWCPVKVKCVKXG�
YJKEJ�KU�CDQWV�����QH�VJG�YGKIJV�QH�VJG�TCVKPI�GSWCVKQP�
%JCTV����

CHART 1
WEIGHTING OF FACTORS

/T��*QTDCVV���1PG�VJKPI�*GTD�OC[�PQV�JCXG�OGPVKQPGF��DGECWUG�KV�IGPGTCNN[�JCUPçV
IQVVGP�QWV��KU�VJCV�C�EQORCP[�YKNN�HTGSWGPVN[�HCKN�UQNGN[�DCUGF�QP�GKVJGT�QPG�TCVKPI
ETKVGTKC�QT�VJG�QVJGT���9JGVJGT�[QW�NQQM�CV�TCVKPI�����QT�������EQORCPKGU��VJKU
ITCRJ�TGRTGUGPVU�VJG�CXGTCIGåVJGTG�CTG�CNYC[U�WPKSWG�UKVWCVKQPU���(QT�GZCORNG��+
TGECNN�C�%'1�YJQ�YGPV�VQ�C�TCVKPIU�CIGPE[�CPF�UCKF��é+çO�IQKPI�VQ�IQ�RWDNKE�KP�C
[GCT�YKVJ�CP�KPKVKCN�RWDNKE�QHHGTKPI�
+21��ê��6JG[çTG�PQY�JKTKPI�C�PWODGT�QH�
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EQPUWNVCPVU�VQ�HKZ�VJGKT�RTQDNGOU���6JKU�YQTMU�QWV�XGT[�YGNN�HQT�VJG�EQPUWNVCPVU��DWV
PQV�HQT�VJG�%'1�YJQ�NQUV�JKU�ETGFKDKNKV[�

/T��)QQFHTKGPF���6JG�QVJGT�HCEVQT�+çO�INCF�VQ�RQKPV�QWV�KU��HQT�GZCORNG��CV�5�2�KV
OKIJV�DG���������SWCPVKVCVKXG�SWCNKVCVKXG��DWV�KP�DQVJ�QTICPK\CVKQPU�CPF�HQT�VJCV
OCVVGT��VJG�QVJGTU�CU�YGNN��KH�[QW�UVCTV�YKVJ�OCTIKPCN�QT�UWDOCTIKPCN�DCNCPEG�UJGGVU�
KVçU�XGT[�FKHHKEWNV�VQ�QXGTEQOG�VJCV�YKVJ�SWCNKVCVKXG�RNWU�HCEVQTU���6JG[�YKNN�DG
RTGLWFKEGF�CPF�PQV�IKXG�[QW�VJG�DGPGHKV�QH�C�FQWDV��DGECWUG�OQUV�QH�VJKU�YKNN�DG
RTQURGEVKXG���6JCV�é5JQY�OG��+çO�HTQO�/KUUQWTKê�CVVKVWFG�YKNN�DG�IGTOCPG�JGTG���+H
[QW�JCXGPçV�FQPG�KV�VQ�FCVG��YJ[�UJQWNF�+�DGNKGXG�[QW!��4GOGODGT��[QWçTG�UKVVKPI
VJGTG�CU�C�UMGRVKE��KH�PQV�C�E[PKE�

6JG�DGUV�
PQ�RWP�KPVGPFGF��EQORCPKGU�VGPF�VQ�JCXG�EQOOQP�EJCTCEVGTKUVKEU��CV�NGCUV
KP�VJG�OKPFU�QH�VJG�TCVKPI�CIGPEKGU���6JG[�VGPF�VQ�IGPGTCVG�UWUVCKPGF�CPF�KORTQXKPI
QRGTCVKPI�TGUWNVU���+�YCPV�VQ�WPFGTUEQTG�VJG�YQTF�QRGTCVKPI���6JCV�FQGU�PQV�OGCP
GCTPKPIU�HTQO�ECRKVCN�ICKPU���6JG[�ENGCTN[�FKHHGTGPVKCVG�[QWT�WPFGTYTKVKPI�RTQYGUU
HTQO�[QWT�KPXGUVOGPV�RTQYGUU���9G��CU�RQNKE[JQNFGTU�CPF�KPXGUVQTU��CTG�PQV�RWVVKPI
QWT�OQPG[�KP�[QWT�EQORCP[�OGTGN[�VQ�TWP�C�YQPFGTHWN�KPXGUVOGPV�QRGTCVKQP���9G
ECP�FQ�VJCV�YKVJ�7�5��6TGCUWT[�DQPFU���;QW�CPF�+�ECP�FKUCITGG�YKVJ�VJCV�RJKNQUQRJ[�
CPF�UQOG�EQORCPKGU�FQ��DWV�YJGTG�$GUV�FKHHGTGPVKCVGU�KU��KH�[QW�OCMG�OQPG[
EQPUKUVGPVN[�HTQO�WPFGTYTKVKPI�QRGTCVKQPU��VJCVçU�C�XGT[�FKHHKEWNV�VCUM�HQT�OCP[�C
EQORCP[���5GEQPF��[QWçTG�PQV�EQORNCEGPV�CDQWV�VJG�UQNKFKV[�QH�[QWT�HKPCPEKCN
UVTGPIVJ���;QW�EQPVKPWG�VQ�KORTQXG�KV���;QW�TGYQTM�VJG�KPXGUVOGPVU�GCEJ�[GCT���;QW
OCMG�UWTG�[QW�RWTIG�VJG�DCNCPEG�UJGGV�QH�VJKPIU�VJCV�CTG�KPVCPIKDNG�VJCV�FQPçV�JCXG�C
RTQURGEV�QH�DGEQOKPI�VCPIKDNGU���;QW�OCMG�UWTG�VJCV�VJG�CUUWORVKQPU�WPFGTN[KPI
[QWT�DWUKPGUU�RNCP�JCXG�KPVGITKV[���;QWçTG�PQV�EQPVGPV�YKVJ�VJG�UVCVWU�SWQ�CPVG�

(TQO�VJG�(NQQT���+H�C�EQORCP[�JCU�HCTGF�YGNN�JKUVQTKECNN[�CPF�NKXGF�WR�VQ�KVU�QYP�CPF
$GUV
U�RTKQT�GZRGEVCVKQPU��YJ[�UJQWNF�VJG[�DG�UWURGEV!

/T��)QQFHTKGPF���;QWçTG�EQTTGEV�CPF�RTGHCEGF�[QWT�QYP�TGOCTMU�D[�UC[KPI�VJG[çXG
CNTGCF[�UJQYP�QT�FGOQPUVTCVGF�C�IQQF�EQORCP[�TGEQTF���+H�[QW�GPICIGF�KP�VJKU
GZGTEKUG�CPF�FKFPçV�JCXG�VJCV�TGEQTF��VJG[çF�DG�UMGRVKECN�CDQWV�KV��GURGEKCNN[�KH�KV
YGTG�OGCPKPIHWN�PQV�OGTGN[�CU�C�HWPEVKQP�QH�CUUGVU��DWV�QH�UWTRNWU���6QQ�OCP[
EQORCPKGU�HQEWU�QP�JQY�KPFKXKFWCN�CUUGV�CEEQWPVU�TGNCVG�VQ�CUUGVU���$GUVçU�HQEWU�KU
OQTG�QP�YJCV�KV�TGRTGUGPVU�VQ�UWTRNWU��G�I���PQPKPXGUVOGPV�ITCFG�DQPFU��OQTVICIGU�
CHHKNKCVGU���9JCV�CTG�[QW�WUKPI�QVJGT�VJCP�LWUV�éDGNNU�CPF�YJKUVNGUê�VQ�OCKPVCKP
OCTMGV�UJCTG�CPF�VQ�OQXG�CIITGUUKXGN[�KPVQ�KV!��/CP[�OCTMGV�KUUWGU�CTG�UQ�
KORQTVCPV��HQT�GZCORNG��FKUVTKDWVKQP�QTICPK\CVKQPU���#TG�[QW�RTWPKPI�VJG�RTQFWEVçU
NKPG��EQPEGPVTCVKPI�QP�VJG�IGQITCRJ[�VJCV�[QW�YCPVGF��CPF�UQ�HQTVJ!��9JCV�KU�VJG
5%#�+�VQNF�[QW�CDQWV�RTGXKQWUN[!
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(TQO�VJG�(NQQT���&QGU�VJG�TCVKPI�CIGPE[�RGPCNK\G�[QW�HQT�ITQYKPI�TCRKFN[�YKVJQWV
EQPEQOKVCPV�TKUG�KP�RTQHKVU�CPF�UWTRNWU!

/T��)QQFHTKGPF���6JG�UKORNKUVKE�CPUYGT�VQ�[QWT�SWGUVKQP�KU�;GU���+H�[QW�JCXG�NQY�DWV
XGT[�TGCNKUVKE�GZRGEVCVKQPU�CPF�[QW�OGGV�QT�GZEGGF�VJGO��VJCVçU�IQQF���$WV�KH�VJG
TGXGTUG�QEEWTU��[QW�YKNN�JCXG�OCTMGF�VKOG��UQ�VJG�NQY�DCNN�KUUWG�YQWNF�PQV�JCXG
DGGP�C�DGPGHKEKCN�QPG���%QPXGTUGN[��UWRRQUG�[QW�YGTG�XGT[�CIITGUUKXG�KP�[QWT�IQCNU��
;QWT�HTKGPFN[�CIGPE[�OKIJV�TGYCTF�[QW�HTQO�C�OCPWCN�OCPKRWNCVKQP�QH�VJG�$%#4�
YKVJ�C�RTGOKWO�QT�C�ETGFKV�VJCV�KU�PQV�IGTOCPG�VQ�CP[�QVJGT�EQORCP[��DWV�KV�ECPçV�DG
RTQURGEVKXG���6JG�DCUG�JCU�VQ�JCXG�DGGP�CVVCKPGF�QP�YJKEJ�VJG�ETGFKDKNKV[�KU�CV�
VCKPGF�

6JG�YKPPGTU�JCXG�EQOOQP�FGPQOKPCVQTU�DWV�VJG�NQUGTU�FQ�VQQ���6JG[�JCXG�UVCTVGF
VQ�OQXG�FQYPYCTF�KP�OCTMGV�RQUKVKQP��GURGEKCNN[�KP�TGEGPV�[GCTU�YKVJ�JGCNVJ�TGNCVGF
GPFGCXQTU���+H�[QW�VCMG�QWV�ECRKVCN�ICKPU�[QW�UGG�VJG[�IGPGTCVG�RQQT�QRGTCVKPI
TGUWNVU���+V�UJQYU�CNN�VJG�OQTG�DGECWUG�OCP[�EQORCPKGU�DGPGHKVVGF�HTQO�ECRKVCN
ICKPU�KP�IQQF�UGEWTKVKGU�OCTMGVU���6JG[�JCXG�FKHHKEWNV[�CTVKEWNCVKPI�CPF�FGHGPFKPI
YJ[�VJG[çTG�FQKPI�VJKPIU���6JG[�UC[��é9G
XG�CNYC[U�FQPG�VJKPIU�VJKU�YC[�ê�QT�é1WT
CIGPVU�CNYC[U�FQ�VJKU�ê�QT�é9JCVçU�YTQPI�YKVJ�KV!ê��6JGTG�JCU�VQ�DG�C�UQWPF�DWUK�
PGUU�RNCP�CPF�VJG�CUUWORVKQPU�VJCV�WPFGTNKG�VJGO�JCXG�VQ�DG�UQWPF�CU�YGNN�

;QW�UVKNN�JCXG�QHH�DCNCPEG�UJGGV�KUUWGU���+VçU�OQTG�IGTOCPG�VQ�C�RTQRGTV[�CPF�ECUWCNV[
EQORCP[��DWV�KVçU�EGTVCKPN[�VTWG�CNUQ�QH�C�NKHG�EQORCP[���/CTMGV�EQPFWEV��QH�EQWTUG�
KU�CP�QHH�VJG�DCNCPEG�UJGGV�VJKPI�VQQ��CPF�VJCVçU�VJKU�[GCTçU�JQV�DWVVQP���(KXG�[GCTU�CIQ
KV�YCU�FGTKXCVKXGU��DWV�PQY�KV�KU�OCTMGV�EQPFWEV��+�FQPçV�MPQY�YJCV�KV�YKNN�DG�PGZV
[GCT����9JCVGXGT�VJG�KUUWG�KU��KV�KU�CNYC[U�EGPVGTGF�QP�VJG�HWPEVKQPU�QH�OCPCIGOGPV�

(TQO�VJG�(NQQT���/CP[�QH�[QWT�ENKGPVU�OWUV�CFFTGUU�RTKQT�ETKVKSWGU�CPF�RTGRCTG
HQTOCNN[�HQT�VJGKT�OGGVKPIU!

/T��)QQFHTKGPF���;GU��KP�HCEV�VJCV�KU�QPG�QH�VJG�KORQTVCPV�OWUVU�KP�QWT�EQPVTCEV���+
JGNR�VJGO�TGURQPF�VQ�VJG�#�/��$GUV�QT�VJG�5�2�ETKVKSWG�QH�C�[GCT�CIQ��YJCVGXGT�VJG
PGICVKXG�CURGEV�YCU��CPF�+�JGNR�VJGO�HQTOWNCVG�VJG�DWUKPGUU�RNCP�CPF�RTQLGEVKQPU��
+VçU�VJGKT�DWUKPGUU�RNCP�CPF�VJGKT�RTQLGEVKQPU��DWV�YG�JGNR�VJGO�RTGUGPV�KV���9G�JGNR
VJGO�CTVKEWNCVG�CP�GZGEWVKXG�UWOOCT[��YJKEJ�KU�DCUKECNN[�é+�NQXG�O[�EQORCP[
DGECWUG����ê��9G�JCXG�FTGUU�TGJGCTUCNU�KP�YJKEJ�YG�CEV�CU�VJG�QVJGT�UKFG�CPF
UQOGVKOGU�KV�IGVU�VQ�DG�FKURCTCIKPI��CU�[QW�ECP�KOCIKPG���6JG�OCPCIGOGPV�CV�OCP[
EQORCPKGU�CTG�PQV�WUGF�VQ�VJCV���6JGP�YG�CVVGPF�VJG�CEVWCN�TCVKPI�OGGVKPI�YKVJ
OCPCIGOGPV��YKVJ�VJG�RGTOKUUKQP�QH�VJG�CIGPE[���9G�FQ�PQV�NGCF�VJG�OGGVKPI�DWV
YG�OCMG�UWTG�VJCV�KV�UVC[U�QP�EQWTUG�CPF�YG�VCMG�PQVGU���6JGP�YG�JCXG�C�FGDTKGHKPI��
9G�OCMG�UWTG�VJCV�CP[�ECNNU�HQT�CEVKQP�D[�VJG�TCVKPI�CIGPE[�CTG�HWNHKNNGF�RTQORVN[�D[
VJG�EQORCP[�
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(TQO�VJG�(NQQT���9JCV�KU�VJG�NGXGN�QH�GZRGTVKUG�CPF�WPFGTUVCPFKPI�CV�5�2!

/T��)QQFHTKGPF���6JCVçU�C�XGT[�IQQF�SWGUVKQP���+H�YG�WUG�\GTQ�VQ�VGP�CU�C�UECNG�QH
UCVKUHCEVKQP��CPF�UQRJKUVKECVKQP��CPF�MPQYNGFIG��+�YQWNF�UC[�5�2�KU�CV�CDQWV�UGXGP
QT�GKIJV��DWV�KVçU�FKHHKEWNV�VQ�CUUGUU���+�YQWNF�IWGUU�KP�EGTVCKP�UGEVQTU�QH�NKHG�KPUWTCPEG�
5�2�YQWNF�DG�CV�PKPG�QT�GXGP�JKIJGT���1P�VJG�JGCNVJ�UKFG��KVçU�C�UKZ�QT�UGXGP��
1XGTCNN�5�2�KU�RTQDCDN[�HKXG�VQ�UKZ��DWV�GKIJV�QT�PKPG�YJGP�KV�EQOGU�VQ�C�RWDNKE�
CEEGUU�VQ�ECRKVCN�KUUWG�

6JG[�OC[�CNN�VCMG�VJGKT�OCTEJKPI�QTFGTU�HTQO�VJG�VQR��DWV�KV�XCTKGU�KP�GZGEWVKQP��
/C[DG�QPG�RGTUQP�YJQ�KU�CP�GZCOKPGT�UVC[U�VJG�UCOG��DWV�QVJGTU�YKNN�DG�TQVCVGF
CTQWPF�VJCV�RGTUQP���0Q�UQQPGT�JCXG�[QW�GFWECVGF�QPG�QH�VJGUG�HQT�VJG�UVCPFKPI
EQORCP[�CPF�JG�QT�UJG�
QT�DQVJ��EQWNF�YGNN�DG�TGCUUKIPGF�

/T��*QTDCVV���9G�YKNN�PQY�DGIKP�VJG�ECUG�UVWF[�RTGUGPVCVKQP���2KEVWTG�C�UGPKQT
QHHKEGT�QH�VJG�EQORCP[�OGGVKPI�YKVJ�C�TGRTGUGPVCVKXG�QH�C�TCVKPIU�CIGPE[���6JG�VYQ
OGP�QT�YQOGP�CTG�IQKPI�QXGT�VJG�DTQEJWTG�VJCV�VJG�EQORCP[�RTGRCTGF���+�YKNN�RNC[
VJG�TQNG�QH�C�UGPKQT�QHHKEGT�QH�VJG�EQORCP[��#$%�/WVWCN���*GTD�TGRTGUGPVU�#�/�$GUV��
+�VJKPM�VJG�HKTUV�VJKPI�VJCV�+�YQWNF�DTKPI�WR�KU�VJG�UVTCVGIKE�FKTGEVKQP�QH�VJG�EQORCP[�

Case Study - ABC Mutual: Pros
—Growing presence in upscale and variable marketplaces
—Favorable Industry position (Top 10 variable life companies)
—Favorable capitalization
—Diversified distribution systems
—Infrastructure investments (systems & expense reductions)

5GPKQT�'ZGEWVKXG�
/T��*QTDCVV����+�CO�UWTG�VJCV�[QW�TGEQIPK\G�VJCV�VJG�EQORCP[
OCFG�VJG�FGEKUKQP�VQ�GPVGT�VJG�XCTKCDNG�OCTMGVRNCEG�DCEM�KP�VJG�GCTN[�����U�DGHQTG
KV�DGECOG�HCUJKQPCDNG���9JKNG�QVJGT�EQORCPKGU��UWEJ�CU�/QPCTEJ�.KHG��HCKNGF��YG
UWTXKXGF�CPF�RTQURGTGF���9G�FGXGNQRGF�VJG�KPHTCUVTWEVWTG��YJKEJ�VQFC[�KU�SWKVG
UKIPKHKECPV���9G�CTG�QPG�QH�VJG�VQR�VGP�EQORCPKGU�VQFC[�KP�VGTOU�QH�RTQFWEVKQP�QH
XCTKCDNG�NKHG�RTGOKWO���9G�CTG�GHHGEVKXG�CV�OCPCIKPI�GZRGPUGU���+P�VJG�NCUV�[GCT�YG
TGFWEGF�GZRGPUGU�D[�C�OKNNKQP�FQNNCTU�KP�VJG�RGPUKQP�FKXKUKQP�CNQPG���+P�VJG�NCUV�HKXG
[GCTU�QWT�ECRKVCN�JCU�CNOQUV�FQWDNGF���4GVWTP�QP�GSWKV[�
41'��KU�KP�VJG���ä���
TCPIG���#PQVJGT�XGT[�HCXQTCDNG�RQKPV�YCU�VJCV��FWTKPI�VJG�RCUV�[GCT��RTGOKWO
KPEQOG�YGPV�WR�D[�CDQWV�����YJKNG�EQOOKUUKQPU�UVC[GF�HNCV���1WT�OKITCVKQP�VQ
NQYGT�CIGPV�EQORGPUCVKQP�RTQFWEVU�JCU�DGGP�UWEEGUUHWN���)TQYVJ�KP�NKHG�KPUWTCPEG
RTGOKWOU�JCU�DGGP�XGT[�IQQF�QXGT�VJG�NCUV�HKXG�[GCTU���6JG�TCVG�QH�ITQYVJ�KP�PGY
RTGOKWO�JCU�DGGP�FQWDNG�VJG�KPHNCVKQP�TCVG���(QT�RGPUKQP�V[RG�EQPVTKDWVKQPU��VJG
ITQYVJ�JCU�DGGP�KP�VJG�PGKIJDQTJQQF�QH���ä����QP�CXGTCIG�RGT�[GCT���+P�UWO�
VJGTG�CTG�UQOG�XGT[�RQUKVKXG�VJKPIU�CDQWV�QWT�EQORCP[�
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,WUV�NQQM�CV�QWT�ECRKVCN�TCVKQ�
6CDNG������+VçU�QDXKQWU�VJCV�KV�JCU�DGGP�KORTQXKPI���6JG
$%#4�JCU�IQPG�WR�D[�C�IQQF�VJKTF�QT�OQTG�KP�VJTGG�[GCTU���+H�[QW�VCMG�KV�QXGT�C
NQPIGT�RGTKQF�QH�VKOG��CU�+�OGPVKQPGF�GCTNKGT��KV�JCU�KORTQXGF�D[�CDQWV�������6JQUG
TCVKQU�YQWNF�CTIWG�VJCV�#�/��$GUV�UJQWNF�EQPUKFGT�TCKUKPI�VJG�TCVKPI�HTQO�#
�VQ
#

���+VçU�C�UVTQPIGT�EQORCP[�VQFC[�VJCP�KV�JCU�DGGP�CV�CP[�VKOG�KP�VJG�TGEGPV�RCUV�

TABLE 3
CASE STUDY - ABC MUTUAL

BCAR RBC

1993 152.6 257.5%

1994 173.4 295.5

1995 216.5 352.3%

.GVçU�NQQM�OQTG�FGGRN[�CV�UQOG�QH�QWT�RTQU���6JGTGçU�QWT�ITQYKPI�RTGUGPEG�KP�VJG
WRUECNG�XCTKCDNG�OCTMGVRNCEGU���'XGT[�NKHG�EQORCP[�YCPVU�VQ�UGNN�KP�VJG�WRUECNG
OCTMGVåVJKU�KU�C�EQORCP[�VJCVçU�UWEEGUUHWN�CV�KV��DGKPI�COQPI�VJG�VQR�VGP�RTQFWEGTU��
#�OCLQT�RTQFWEV�KU�KPVTQFWEGF�GXGT[�UGXGTCN�[GCTU���4KIJV�PQY�YG�JCXG�XCTKCDNG�NCUV�
VQ�FKG�RTQFWEVU���9G�JCXG�UWDUVCPVKCN�ECRKVCNK\CVKQP��FKXGTUKHKGF�FKUVTKDWVKQP�U[UVGOU�
CPF�VJG�CIGPE[�HQTEG�JCU�ITQYP�VJKU�[GCT�QXGT�NCUV���/GCPYJKNG�OQUV�QVJGT�EQORCP[
ECTGGT�CIGPE[�HQTEGU�JCXG�DGGP�KP�FGENKPG���1WT�EQORGVKVQTU�JCXG�UJQYP�UVCDKNKV[�
CV�DGUV��[GV�YGçXG�JCF�C�ITQYVJ�QH�UQOG���ä����PGY�ECTGGT�CIGPVU���+P�CFFKVKQP�VQ
VJCV��C�HCKT�COQWPV�QH�VJG�DWUKPGUU�KU�DGKPI�DTQWIJV�KP�HTQO�CNVGTPCVG�FKUVTKDWVKQP
EJCPPGNU��UWEJ�CU�RGTUQPCN�RTQFWEKPI�IGPGTCN�CIGPVU�
22)#U���YJKEJ�KU�C�TGNCVKXGN[
PGY�CFFKVKQP�VQ�VJG�EQORCP[�
VJG[�UGGO�VQ�DG�ITQYKPI�KP�RTGUGPEG���RGPUKQP
TGRTGUGPVCVKXGU�UGNNKPI�RGPUKQP�DWUKPGUU��CPF�DTQMGTU�

.QQM�CV�KPHTCUVTWEVWTG�KPXGUVOGPVU���6JKU�KU�C�XGT[�UOCTV�EQORCP[���9JGTG�YG�JCF�VQ
OCMG�KPXGUVOGPVU��UWEJ�CU�KP�EQORWVGT�U[UVGOU��YG�FKF���9G�JCXG�HWNN�XCTKCDNG
RTQEGUUKPI�U[UVGOU�WR�CPF�TWPPKPI���9JGTG�YG�PGGFGF�GEQPQOKGU�QH�UECNG��YG
YGPV�VJG�LQKPV�XGPVWTG�TQWVG���1WT�OWVWCN�HWPFU�JCXG�DGGP�OGTIGF�YKVJ�VJG�OWVWCN
HWPF�ITQWRU�QH�VYQ�QVJGT�NCTIG�OWVWCN�EQORCPKGU��VJKU�RTQXGU�QWT�ECRCDKNKVKGU�VQ
RCTVPGT���9G
TG�PQV�C�EQORCP[�VJCV�HGGNU�VJCV�YG�JCXG�VQ�FQ�GXGT[VJKPI�QWTUGNXGU�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG�
/T��)QQFHTKGPF����$GHQTG�+�TGURQPF�VQ�UQOG�QH�VJG
XGT[�IQQF�RQKPVU�[QW�OCFG��+çF�NKMG�VQ�IQ�DCEM�VQ�VJG�QRKPKQP�YG�TGPFGTGF�KP�VJG
TCVKPI�C�[GCT�CIQ�YJGP�YG�UWIIGUVGF�VJCV�[QW�JCF�EGTVCKP�DTGCMVJTQWIJU�CPF�EGTVCKP
UJQTVEQOKPIU���+çO�UWTG�[QWçXG�NQQMGF�CV�VJGO���#V�VJCV�RQKPV��YG�CEMPQYNGFIGF
UQOG�QH�VJG�VJKPIU�VJCV�[QW�JCXG�LWUV�RQKPVGF�QWV��DWV�YG�CNUQ�CNGTVGF�[QW�VQ�QWT
XKGY�VJCV�[QW�JCF�C�TCVJGT�OWTM[�RTQURGEV�HQT�VJG�XCTKCDNG�NQPI�VGTO�HWVWTG���9G
YGTGPçV�CU�UWTG�CDQWV�VJG�OCTMGV�[QW�YGTG�CDNG�VQ�GZVTCEV�CU�[QW�YGTG���#NUQ��YJKNG
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OQTVICIGU�CPF�TGCN�GUVCVG�TGRTGUGPVGF�C�NGUUGT�RCTV�QH�VJG�VQVCN�CUUGV�RQTVHQNKQ��VJG[
YGTG�PQPGVJGNGUU�UVKNN�KORQTVCPV�KP�UWTRNWU�VGTOU���'ZRGPUGU��YJKNG�[QW�YGTG�OCMKPI
KPTQCFU��YGTG�UVKNN�TGNCVKXGN[�JKIJ�CICKPUV�[QWT�RGGT�ITQWR���.GVçU�NQQM�CV�VJGO
EQNNGEVKXGN[�CPF�KPFKXKFWCNN[�CPF�UGG�JQY�[QWT�RTQITGUU�JCU�DGGP�UKPEG�[QW�OCFG
VJQUG�RQKPVU�

CASE STUDY - ABC:  CONS
—Challenge to maintain growth in “core” traditional products
—Increasing emphasis in lower margin products
—Moderate surplus growth
—Real estate exposure
—Historic volatile earnings
—Technological and administrative challenges
—New forms of competitors (e.g. Fidelity)
—More swiftly changing markets

9G�JCXG�EGTVCKP�VJKPIU�VJCV�YG�YCPV�VQ�UJQY�[QW�VJCV�YG�JCXG�EQPEGTPU�CDQWV���+
MPQY�[QWçTG�RTQWF�QH�[QWT�EQORCP[�CPF�LWUVKHKCDN[�CDQWV�[QWT�EQTG�RTQFWEVU��DWV
GXGT[DQF[�KU�WPFGTIQKPI�EJCPIG�VJGUG�FC[U��CPF�YG�YQPFGT�YJGVJGT�C�EQORCP[�QH
[QWT�UK\G�CPF�[QWT�FKUVTKDWVKQP�QTICPK\CVKQP�ECP�OCKPVCKP�VJG�UCOG�OCTMGV�RGPGVTC�
VKQP�CPF�VJG�UCOG�ENCUUKE�RTQHKVCDKNKV[�IQKPI�HQTYCTF�YKVJQWV�EJCPIKPI�KVU�EQTG
RTQFWEVU�UQOGYJCV���6JCV�TCVG�QH�ITQYVJ�KU�IQKPI�VQ�UNQY��KP�QWT�XKGY���6JCV�OGCPU
VJCV�[QW�CTG�GORJCUK\KPI�NQYGT�OCTIKP�RTQFWEVU�CPF�RTQFWEVU�VJCV�+�YQPçV�UC[�CTG
OQTG�EQORGVKVKXG��DWV�VJG[çTG�EGTVCKPN[�OQTG�EQOOQFKV[�V[RG�VJCP�KU�EJCTCEVGTKUVKE
QH�VJG�RCUV�

5GPKQT�'ZGEWVKXG���6JG�MG[�VJKPI�KU��CU�YG�OKITCVG�VQYCTFU�EQOOQFKV[�RTQFWEVU��CTG
QWT�GZRGPUGU�DGKPI�TGFWEGF!��9G�VQQM�C�OKNNKQP�FQNNCTU�QWV�QH�VJG�RGPUKQP�
QRGTCVKQP���9GçTG�OQXKPI�VQ�VJG�UWDWTDU�VQ�TGFWEG�GZRGPUGU�HWTVJGT���9G�CTG
TGFWEKPI�GZRGPUGU�HCUV�GPQWIJ�VQ�RTQURGT�KP�C�EQOOQFKV[�GPXKTQPOGPV�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���+çNN�GZRNQTG�VJCV�YKVJ�[QW�KP�C�NKVVNG�YJKNG�DGECWUG�+
YCPV�VQ�UJQY�[QW�C�VCDNG�VJCV�YG�RWV�VQIGVJGT�VJCV�VCMGU�KUUWG�YKVJ�VJCV�CPF�UGTXGU
VQ�VGORGT�[QWT�GPVJWUKCUO���+�CEMPQYNGFIG�[QW�JCXG�JCF�IQQF�UWTRNWU�ITQYVJ��DWV
KV�JCU�DGGP�OQFGTCVG�CICKPUV�VJG�RGGT�ITQWR�YG�EJQUG���+VçU�LWUV�CP�CXGTCIG��OQFGT�
CVG�RGTHQTOCPEG���9G�UVKNN�JCXG�VJKU�OQTVICIG�CPF�TGCN�GUVCVG�GZRQUWTG���+V�COQWPVU
VQ�NGUU�VJCP�KV�YCU�C�[GCT�CIQ�CPF�VYQ�[GCTU�CIQ��CPF�VJCVçU�CNN�VQ�VJG�IQQF��DWV�KVçU
UVKNN�C�EQPEGTP��GURGEKCNN[�UKPEG�[QWçTG�CP�GCUVGTP�EQPEGPVTCVGF�EQORCP[�CPF�VJG
DWNM�QH�VJG�TGCNV[�OCTMGVçU�YQTUV�RTQDNGOU�VJCV�UVKNN�GZKUV�CTG�CNQPI�VJG�'CUVGTP
UGCDQCTF�
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;QWT�GCTPKPIU�EWTXG�JCU�DGGP�KORTQXKPI��DWV�KV�YCU�XQNCVKNG��CPF�KVçU�UVKNN�XQNCVKNG
CNDGKV�VQ�C�NGUUGT�FGITGG�VJCP�KV�YCU���#TG�[QW�TGCF[�HQT�VJG�[GCT�����!��/CP[�
EQORCPKGU�CTG�RC[KPI�VJG�RKRGT�HQT�PQV�DGKPI�TGCF[�HQT�EQPXGTUKQP�EQUVU�

5GPKQT�'ZGEWVKXG���6JCV�YCU�QPG�QH�VJG�TGCN�CFXCPVCIGU�QH�CNN�VJG�U[UVGO�EQPXGTUKQPU
FWTKPI�VJG�FGXGNQROGPV�QH�U[UVGOU�HQT�XCTKCDNG�RTQFWEVU���6JG[çTG�CNN�[GCT�����
EQORNKCPV��KPENWFKPI�EQTG�RTQFWEV�U[UVGOU�HQT�VTCFKVKQPCN�NKHG�RTQFWEVU���+�VJKPM
YGçXG�HCEGF�VJG�UCOG�RTQDNGOU�VJCV�VJG�KPFWUVT[�KU�HCEKPI��DWV�YJGP�YG�FQYPUK\GF�
YG�FKF�PQV�HKTG�CNN�QWT�ECTGGT�RTQITCOOGTU��UQ�YG�ECP�HKZ�PGY�RTQDNGOU�VQQ�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG��;QW�FQPçV�JCXG�VQ�TGJKTG�RGQRNG�NCVGT�QP!��+�FQPçV
MPQY�YJQ�[QW�XKGY�CU�[QWT�EQORGVKVQTU���9G�UGG�OCP[�EQORGVKVQTU��DWV�RGTJCRU
[QW�FQPçV���'XGP�KH�[QW�FQPçV�UGG�VJGO�VQFC[��QWT�XKGY�KU�VJCV�[QW�YKNN�UGG�VJG
EQORCPKGU�NKMG�(KFGNKV[�CPF�0CVKQPU�$CPM�KP�VJG�[GCT������CPF�DG[QPF���&Q�[QW
VJKPM�[QWçTG�YGNN�RQUKVKQPGF�VQ�EQORGVG�CICKPUV�VJGO��IKXGP�[QWT�RTGUGPV�UVTWEVWTG
CPF�QTKGPVCVKQP!

CHART 2
COMPARABLE FINANCIAL DATA

NON-INVESTMENT GRADE BONDS/CAPITAL AND SURPLUS�
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5GPKQT�'ZGEWVKXG���#U�YG�UC[�KP�QWT�HKTO��KH�[QW�ECPçV�DGCV�VJGO��LQKP�VJGO���9G
QHHGT�QXGT����FKHHGTGPV�HWPFU�HQT�QWT�KPXGUVQTU�KP�XCTKCDNG�RTQFWEVU��HQT�NKHG�KPUWTCPEG�
CPPWKVKGU��CPF�OWVWCN�HWPFU��CPF�DGNKGXG�KV�QT�PQV��(KFGNKV[�KU�QPG�QH�VJG�HWPF
OCPCIGTU�YG�QHHGT�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���*GTG�CTG�UQOG�EJCTVU�VJCV�YG�RWV�VQIGVJGT�VJCV
FGOQPUVTCVG�GKVJGT�[QWT�XKTVWGU�QT�QWT�EQPEGTPU�CDQWV�[QWT�UJQTVEQOKPIU�

1P�%JCTV����PWODGT����UJQYU�VJG�CXGTCIG�QH�VJG�VGP�EQORCPKGU��CPF�PWODGT���KU
#$%�/WVWCN�

5GPKQT�'ZGEWVKXG���1PEG�CICKP��PQVG�JQY�UVTQPI�QWT�EQORCP[�KU��CPF�VJCV�KU�YJ[
[QWT�TCVKPI�CIGPE[�UJQWNF�UVQR�RKEMKPI�QP�WU�

CHART 3
COMPARABLE FINANCIAL DATA

DELINQUENT MORTGAGES/CAPITAL AND SURPLUS

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG��.GV�VJG�TGEQTF�UJQY�VJCV�VJG�ITCRJU�KPENWFG�VYQ
EQORCPKGU�QH�JKU�EJQKEG��PQV�PGEGUUCTKN[�QH�OKPG�QT�QWTU���;QW�RCKF�[QWT�OQPG[�
VCMG�[QWT�EJQKEG���0QVKEG�VJG[�FQ�OCMG�HQT�IQQF�TGCFKPI���+VçU�NGUU�VJCP�VJG�CXGTCIG
QH�KPXGUVOGPV�ITCFG�RTQRQTVKQPU�KP�C�RGGT�ITQWR���

+P�%JCTV���YG�JCXG�FGNKPSWGPV�OQTVICIGU�CU�C�RTQRQTVKQP�QH�ECRKVCN�CPF�UWTRNWU��CPF
#$%�/WVWCN�KU�PWODGT���
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5GPKQT�'ZGEWVKXG���0QVG�VJCV�O[�EQORCP[�JCU�C�HCXQTCDNG�TCVKQ��YGNN�DGNQY�CXGTCIG�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���;QWçTG�TGCNN[�CNOQUV�ENQUG�VQ�VJG�CXGTCIG��PQV
OWEJ�DGNQY�
5GPKQT�'ZGEWVKXG���'CEJ�QH�WU�KU�GPVKVNGF�VQ�QWT�QYP�QRKPKQP�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���+P�%JCTV���YG�JCXG�OQTVICIGU�CPF�TGCN�GUVCVG�CU�C
RTQRQTVKQP�QH�ECRKVCN�CPF�UWTRNWU���#$%�/WVWCN�KU�PWODGT�����0QVKEG�VJG�CXGTCIG
CPF��YJGTG�[QW�CTG���;QW�JCXG�EWV�DCEM�HTQO�YJGTG�[QW�YGTG�VYQ�QT�VJTGG�[GCTU
CIQ��DWV�OQTVICIGU�CPF�TGCN�GUVCVG�UVKNN�OCMG�WR�C�UK\CDNG�RQTVKQP�QH�ECRKVCN�CPF
UWTRNWU���;QW�UJQWNF�YCPV�VQ�VCNM�CDQWV�VJCV�

CHART 4
COMPARABLE FINANCIAL DATA

MORTGAGES AND REAL ESTATE/CAPITAL AND SURPLUS

5GPKQT�'ZGEWVKXG���+�VJKPM�[QW�ECP�UGG�VJCV��DCUGF�WRQP�QWT�EQORGVKVQTUç�RTQHKNGU�
YG�CTG�KP�VJG�EGPVGT�OQXKPI�FQYP�VJG�NKPG��UQ�YGçTG�CEVWCNN[�EQORCTCDNG�VQ�VJGUG
QVJGT�EQORCPKGU��YJKEJ�CNN�OCKPVCKP�HCXQTCDNG�$GUV�TCVKPIU�
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�CHART 5
COMPARABLE FINANCIAL DATA

AFFILIATED INVESTMENTS/CAPITAL AND SURPLUS

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���7UKPI�VJG�UCOG�NQIKE��C�OCP�LWORU�QHH�VJG�'ORKTG
5VCVG�$WKNFKPI�CPF�CU�JG�RCUUGU�VJG���VJ�HNQQT�JG�[GNNU�QWV�éUQ�HCT�UQ�IQQF�ê

(TQO�VJG�(NQQT���#TGP
V�[QW�DGKPI�VQQ�ETKVKECN�QH�VJKU�EQORCP[�EQPUKFGTKPI�VJG
RTQITGUU�KV�JCU�OCFG!

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���%JCTV���EQORCTGU�CHHKNKCVGF�KPXGUVOGPVU�VQ�ECRKVCN
CPF�UWTRNWU��CPF�[QWT�EQORCP[�KU�PWODGT�����6JKU�KU�YJGTG�[QW�TGCNN[�UJKPG��CPF
YGçTG�FGNKIJVGF�VQ�UGG�VJCV�[QW�JCXG�FKUVKPEVN[�HGYGT�CHHKNKCVGU�QT�UVCEMKPI�QH�ECRKVCN
RTQDNGOU�VJCP�UQOG�QH�VJG�QVJGT�EQORCPKGU���9GçTG�JCRR[�VQ�UGG�VJCV���9G�FQPçV
JCXG�CP[�SWCNOU�YKVJ�VJCV�

;QW�OGPVKQPGF�CPF�DQCUVGF�CDQWV�GZRGPUGU�CPF�VJG�EQOOKUUKQP�TGXCORKPI��CPF�UQ
HQTVJ���(TQO�YJCV�YG�ECP�FKUEGTP��WUKPI�[QWT�QYP�EJQKEG�QH�RGGT�EQORCPKGU��VJGTGçU
PQV�XGT[�OWEJ�VQ�YTKVG�JQOG�CDQWV�
%JCTV������;QWçTG�UVKNN�CDQXG�CXGTCIG��CPF�IKXGP
VJG�ITQYVJ�EJCTCEVGTKUVKEU�QH�VJG�DWUKPGUU��VJCV�FQGUPçV�DQFG�YGNN���&Q�[QW�YCPV�VQ
TGURQPF!
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CHART 6
COMPARABLE FINANCIAL DATA

COMMISSIONS AND OTHER EXPENSES TO NET PREMIUMS WRITTEN

5GPKQT�'ZGEWVKXG���+H�[QW�NQQMGF�CV�VJG�UCOG�EJCTV�HKXG�[GCTU�CIQ��[QW�YQWNF�JCXG
UGGP�VJCV�YG�YQWNF�JCXG�DGGP�HWTVJGT�VQ�VJG�TKIJV��UQ�YG�CTG�HQNNQYKPI�C�RCVJ�QH
RTQITGUU���9G�HGGN�VJCV�YGçTG�TGCUQPCDN[�EQORGVKVKXG��CPF�YKVJKP�UGXGTCN�[GCTU�YGçNN
DG�QP�VJG�VQR���#NN�VJKPIU�VCMG�VKOG�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���$WV�[QWT�ITQYVJ�TCVG�KU�KP�NQYGT�OCTIKPGF�
DWUKPGUU�

(TQO�VJG�(NQQT���;GU��CPF�IGVVKPI�YQTUG�

/T��*QTDCVV���+P�HCEV��KH�+�YGTG�FQKPI�VJKU�CPCN[UKU��+�YQWNF�PGXGT�WUG�VJCV�TCVKQ���+
YQWNF�EQOG�WR�YKVJ�UQOGVJKPI�NKMG�C�UVCPFCTF�GZRGPUG��RGTJCRU�DCUGF�QP�RTKEKPI
GZRGPUGU���#RRN[�[QWT�RTKEKPI�GZRGPUGU�VQ�VJG�OGCUWTGU�QH�XQNWOGå�:�RGT�RQNKE[�
;��QH�RTGOKWOåCPF�VJGP�FQ�VJCV�UCOG�VJKPI�VQ�EQORGVKVQTU�CPF�EQORCTG�CEVWCN
GZRGPUGU�VQ�VJG�UVCPFCTF�GZRGPUGU���6JCVçU�C�OWEJ�OQTG�TGXGCNKPI�CPCN[UKU�CPF
VJCVçU�VJG�MKPF�QH�VJKPI�+�YQWNF�TGEQOOGPF�FQKPI�KH�[QW�YGTG�IQKPI�VQ�C�TCVKPIU
CIGPE[�

(TQO�VJG�(NQQT���&Q�[QW�WUG�C�IGPGTCVGF�PWODGT�HQT�DGPEJOCTMKPI!
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/T��*QTDCVV���(CEVQT�IGPGTCNN[���;QW�EQORCTG�VJG�VQVCN�QH�CEVWCN�GZRGPUGU�RNWU
EQOOKUUKQPU�VQ�C�HCEVQT�IGPGTCVGF�PWODGT��DGECWUG�VJG�HCEVQT�IGPGTCVGF�PWODGT
VCMGU�KPVQ�CEEQWPV�TGNCVKXG�XQNWOGU�QH�YQTM���9JGP�[QWçTG�ITQYKPI�[QW�JCXG�VQ
URGPF�OQPG[�QP�WPFGTYTKVKPI��CPF�[QW�JCXG�VQ�URGPF�OQPG[�QP�EQOOKUUKQPU�

/T��)QQFHTKGPF���1PG�VJKPI�+�YCPVGF�VQ�OGPVKQPåKV�KU�PQV�C�IQQF�VCEVKE�VQ�RQKPV�QWV
VQ�VJG�TCVKPI�CIGPE[�RGQRNG�VJCV�[QWT�EQORGVKVQT�JCU�C�JKIJGT�TCVKPI�VJCP�[QW�CPF
QPG�YJKEJ�[QW�VJKPM�KUPçV�LWUVKHKGF���+çXG�UGGP�QWT�EWUVQOGTU�FQ�VJCV�CPF�KV�FQGUPçV
TGCNN[�UKV�YGNN���+H�[QW�YCPV�VQ�VCNM�CDQWV�VJG�EQORGVKVKXG�HCEVQTU�KP�VJG�DWUKPGUU�CPF
WUG�VJGO�KP�EQORKNCVKQPU��VJCVçU�HKPG��DWV�FQPçV�KPVTQFWEG�VJG�NGVVGT�TCVKPI�QH�VJGUG
EQORCPKGU�CU�C�VGNNKPI�CTIWOGPV�

/T��*QTDCVV���0Q��DWV�[QW�EQWNF�ITCRJ�VJKU�MKPF�QH�CP�CPCN[UKU���+V�EQWNF�DG�XGT[
GHHGEVKXG���

5GPKQT�'ZGEWVKXG���*GTGçU�YJGTG�+�TGCNN[�VCMG�KUUWG�YKVJ�[QW��UKT���+�FQPçV�MPQY
YJGTG�[QW�IQV�[QWT�PWODGT�HTQO��DWV�CU�+�RQKPVGF�QWV��VJG�EQORCP[�JCF�C����
41'���+�FQPçV�MPQY�JQY�[QWçTG�ECNEWNCVKPI�KV��DWV�QWT�EQORCP[�KP�PWODGT���QP
%JCTV���UJQYU�WU�YKVJ�UQOGVJKPI�FGOQPUVTCDN[�NGUU�VJCP�VJCV���.GVçU�NGCXG�KV�HQT�VJG
OQOGPV�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���6JKU�KU�UVCVWVQT[�GSWKV[�

CHART 7
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RETURN ON EQUITY
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5GPKQT�'ZGEWVKXG���6JKU�YCU�UJQYP�CNTGCF[�DGECWUG�YG�ECP�WUG�GKVJGT��CPF�VJG
ITCRJ�RTQDCDN[�KPENWFGU�NQUUGU��FQGU�KV�PQV!

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���+�FQPçV�DGNKGXG�UQ���+�VJKPM�VJKU�KU�VJG�PGV�QRGTCVKPI
ICKP�

5GPKQT�'ZGEWVKXG���+�YQWNF�WTIG�[QW�VQ�IQ�DCEM�CPF�VCMG�C�HTGUJ�NQQM���+H�[QW�HKPF
VJCV��VJG�TCVG�QH�TGVWTP�KU�FGOQPUVTCDN[�NGUU�VJCP�VJG�RGGT�ITQWR�CPF�FGOQPUVTCDN[
NGUU�VJCP�[QW�UWTOKUG��YG�ECP�VCNM�CDQWV��KV�KP�QWT�PGZV�VGNGRJQPG�EQPXGTUCVKQP�
4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���6CNMKPI�CDQWV�[QWT�ITQYVJ�EJCTCEVGTKUVKEU��NGVçU
NQQM�CV�[QWT�ITQYVJ�KP�YTKVVGP�RTGOKWOU�XGTUWU�[QWT�ECRKVCN�CPF�UWTRNWU�
%JCTV�����
;QW�CTG�PWODGT����CPF�CDQWV�CXGTCIG��DWV�PQV�FKUVKPIWKUJGF���+çF�UC[�VJCV�QP�C
PWODGT�QH�FKHHGTGPV�DCUGU��#$%�CRRGCTU�VQ�DG�CP�CXGTCIG�EQORCP[�

;QW�JCXG�JCF�����ITQYVJ�KP�ECRKVCN��SWKVG�CFGSWCVG�VQ�HWPF�[QWT�UCNGU�ITQYVJ���$[
[QWT�QYP�UGNGEVKQP�QH�EQORCPKGU�KV�JCU�DGGP�CXGTCIG���7UKPI�C�PWODGT�QH�VJGUG
FKHHGTGPV�VCDNGU��VJG[�CNN�EQOG�KP�RNWU�QT�OKPWU�CXGTCIG���9GçF�NKMG�[QW�VQ�VJKPM�VJCV
[QW�WUGF�VQ�DG�C�UWRGTKQT�EQORCP[��UKT�

5GPKQT�'ZGEWVKXG���;QW�WUGF�VQ�DG�C�é5WRGTKQTê�TCVKPI�CIGPE[��VQQ�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���$TCXQ���+P�UWOOKPI�WR�VJGP��[QW�DGNKGXG�VJCV�[QWT
HKPCPEKCN�UVTGPIVJ�JCU�KPVGITKV[�CPF�KU�OCVEJKPI�[QWT�ITQYVJ��CPF�KU�GSWCN�VQ�VJG
HWVWTG�CPF�[QW�VJKPM�[QWT�GZRGPUGU�CTG�KP�JCPF�CPF�WPFGT�EQPVTQN���;QW�DGNKGXG
[QWT�RTQFWEVU�CTG�PQY�TGCEJKPI�QWV�VQ�OCTMGVU�CPF�VJCV�RTQHKVCDKNKV[�ECP�DG�
UWUVCKPGF���;QW�DGNKGXG�VJCV�[QWT�TGVWTP�QP�GSWKV[��PQ�OCVVGT�JQY�[QW�ECNEWNCVG�KV��KU
CFGSWCVG�HQT�VJG�DWUKPGUU�[QW�UGTXG���+U�VJCV�C�HCKT�UVCVGOGPV!

5GPKQT�'ZGEWVKXG���+�YQWNF�UC[�YGçTG�GXGP�DGVVGT�VJCP�VJCV��+�VJKPM�VJG�EQORCP[�JCU
TGEQIPK\GF�VJG�UJKHV�KP�VJG�PCVKQP
U�FGOQITCRJKEU���9G�JCXG�CP�QNFGT�RQRWNCVKQPåC
OQTG�UQRJKUVKECVGF�QPG�VJCV�PGGFU�UQRJKUVKECVGF�RTQFWEVU���9G�OCFG�VJCV�UJKHV��CPF
YG�JCXG�FGOQPUVTCVGF�QWT�CDKNKV[�PQV�QPN[�VQ�UGTXG�VJG�WRUECNG�OCTMGV��DWV�CNUQ�VQ
UGTXG�KV�RTQHKVCDN[�CPF�VQ�CFCRV�VQ�OCKPVCKP�VJCV�UGTXKEG�NGXGN���9G�HGGN�VJCV�QXGT�VJG
PGZV�VGP�[GCTU��CU�[QW�YCVEJ�WU��YG�YKNN�DG�VJG�YKPPGT��VJG�TGUV�YKNN�DG�VJG�CNUQ�TCPU�

(TQO�VJG�(NQQT���9JCV�DCUG�RGTKQF�FKF�[QW�WUG�CPF�YJCV�JCRRGPGF�KP�����ä��
YKVJ�OCPCIGOGPV�EJCPIGU!
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NET PREMIUMS WRITTEN TO CAPITAL AND SURPLUS

5GPKQT�'ZGEWVKXG���6JCV�YCU�LWUV�VJG�PQTOCN�VTCPUKVKQP�KP�OCPCIGOGPV�VJCV�QEEWTU�KP
GXGT[�EQORCP[�HTQO�VKOG�VQ�VKOG���6JCV�YCU�CPVKEKRCVGF��DWV�PQV�KP�VGTOU�QH�VJG
EJCPIG�KP�VJG�OKZ�KP�DWUKPGUU���#U�YGçXG�OKITCVGF�VQ�DGEQOG�OQTG�QH�C�OWVWCN�
HWPFU�QTKGPVGF�EQORCP[��YG�HGNV�VJCV�CNVJQWIJ�QWT�KPVGTPCN�UVCHH�IKXGU�WU�ITGCV
UVTGPIVJ�CPF�FGRVJ�QP�VJG�DGPEJ��YG�PGGFGF�UQOG�HTGUJ�KPUKIJV�KP�VJG�HWPFU
KPFWUVT[��CPF�VJCVçU�YJ[�VJG�DQCTF�CPF�UGPKQT�GZGEWVKXGU�VJGOUGNXGU�HGGN�XGT[
EQOHQTVCDNG�YKVJ�VJKU�EJQKEG�

4CVKPIU�#IGPE[�4GRTGUGPVCVKXG���*QY�YQWNF�[QW�WUG�QT�TGFGRNQ[�VJG�GZEGUU
ECRKVCN!

5GPKQT�'ZGEWVKXG���6JG�SWGUVKQP�KP�O[�OKPF�KU��+U�QWT�ECRKVCN�CRRTQRTKCVG�HQT�C
DWUKPGUU!��+�YQWNF�UC[��DCEM�KP�VJG�NCVG�����U��YJGP�YG�YGTG�JCXKPI�RTQDNGOU�YKVJ
QWT�UQOGYJCV�GZEGUUKXG�FKXKFGPF�UECNGU�CPF�C�DNQCVGF�GZRGPUG�UVTWEVWTG��QWT
ECRKVCN�YGPV�FQYP�DGNQY�VJG�NGXGN�VJCV�YG�HGNV�EQOHQTVCDNG�YKVJ�KP�VGTOU�QH�KPUWTKPI
QWT�RQNKE[JQNFGTU���#V�VJKU�RQKPV�KP�VKOG�+�VJKPM�YG�JCXG�DWKNV�KV�WR�VQ�VJG�CRRTQRTKCVG
NGXGN�CPF�KV�YKNN�DG�OCKPVCKPGF�RTQRQTVKQPCVG�VQ�VJKU�NGXGN�QP�CP�QPIQKPI�DCUKU�

/T��*QTDCVV��0QY�VJCV�YGçXG�FKUEWUUGF�VJG�ECUG�UVWF[��YGçTG�IQKPI�VQ�DTGCM�KPVQ
ITQWRU�
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1PG�VJKPI�+çF�NKMG�[QW�VQ�FQ�CU�[QW�UVCTV�VQ�FKUEWUU�VJG�KUUWGU�KU�VT[�VQ�UGVVNG�QP�YJCV
[QW�VJKPM�VJG�ETKVKECN�KUUWGU�CTG�HQT�VJKU�RCTVKEWNCT�TCVKPI�
KPENWFKPI�DQVJ�SWCNKVCVKXG
CPF�SWCPVKVCVKXG�HCEVQTU���CPF�RKEM�VJG�QPGU�[QW�VJKPM�CTG�KORQTVCPV���5QOGVKOGU
ITQWRU�EQOG�WR�YKVJ�C�HKPCN�TCVKPI�TGCNN[�HCUV��CPF�VJGP�VJG[�URGPF�VJG�TGOCKPFGT�QH
VJGKT�VKOG�FQEWOGPVKPI�KV���6JQUG�QH�[QW�YJQ�CTG�CHHKNKCVGF�YKVJ�VJG�EQORCP[�
RNGCUG�MGGR�[QWT�EQPHKFGPEGU�QT��KH�[QW�RTGHGT��[QW�CTG�YGNEQOG�VQ�VCMG�C�NQPI
YCNM���#P[�HKPCN�SWGUVKQPU�DGHQTG�DTGCM!��6JG�ECUG�UVWF[�EQORCP[�KU�EWTTGPVN[�TCVGF
#
���6JG�%'1�JCU�CUMGF�HQT�CP�KPETGCUG�VQ�#

��

/T��)QQFHTKGPF���.GV�OG�TGVWTP�VQ�CP�GCTNKGT�SWGUVKQP���6JGTG�OC[�JCXG�DGGP
OCPCIGOGPV�EJCPIGU�KP������KP�VJG�ECUG�UVWF[�EQORCP[��DWV�VJG[�YGTG�PQV
IGTOCPG�CV�VJG�VKOG�VJCV�VJGUG�TCVKPIU�CPCN[UGU�VQQM�RNCEG���9JGVJGT�VJG[�YGTG
OCVGTKCN�KU�CPQVJGT�OCVVGT�CNVQIGVJGT���+�OGPVKQP�KV�CU�C�ENCTKH[KPI�RQKPV�

�=)4172�914-'&�10�%#5'�567&;�(14����*1745?

/T��)QQFHTKGPF���(KTUV�CPPQWPEG�[QWT�VCDNG�PCOG�CPF�[QWT�QYP�PCOG��

(TQO�VJG�(NQQT���1WT�VCDNG�PCOG�KU�é6JG�$KIIGT�(KUJ�VQ�(T[�4CVKPI�#IGPE[ê�CPF�QWT
OQVVQ�KU�é6JG�5JCTM�ê��VJCV
U�YJCV�YG�YGCT�HQT�QWT�NQIQ��

/T��*QTDCVV���9G�YKNN�UVCTV�YKVJ�VJG�ETKVKECN�KUUWGU���

(TQO�VJG�(NQQT���1PG�ETKVKECN�KUUWG�KU��%CP�VJG�EQORCP[�OCKPVCKP�KVU�RTGUGPEG�KP�VJKU
TCRKFN[�GZRCPFKPI�OCTMGVRNCEG!��6JG[�GPVGTGF�VJG�OCTMGV�XGT[�GCTN[���6JG[�JCXG
DGGP�KP�VJG�OCTMGV�HQT�UGXGTCN�[GCTU��DWV�CU�YG�CNN�MPQY��VJGTG�CTG�OQTG�CPF�OQTG
EQORCPKGU�LWORKPI�QP�VJG�DCPFYCIQP���+VçU�PQV�IQKPI�VQ�DG�VJCV�GCU[�VQ�DG�VJKU
UOCNN�C�EQORCP[�CPF�DG�0WODGT����KP�VJKU�V[RG�QH�ITQYKPI�OCTMGVRNCEG��

6JG�UGEQPF�ETKVKECN�KUUWG�KU�DCUKECNN[�UK\G���+çO�UQTT[��DWV�VQ�6JG�$KIIGT�(KUJ�VQ�(T[
QTICPK\CVKQP��VJKU�EQORCP[�KU�PQV�NCTIG�GPQWIJ�VQ�DG�CP�#

��UQ�YG�ECP�VCMG�VJCV
QWV�QH�VJG�GSWCVKQP�TKIJV�PQY��

6JG�VJKTF�ETKVKECN�KUUWG�KU�WRUECNG�OCTMGV�TKUM���6JKU�EQORCP[�YCU�HKTUV�VQ�GPVGT�VJG
XCTKCDNG��UGEQPF�VQ�FKG�OCTMGV���8CTKCDNG�RTQFWEVU�JCF�C�EGTVCKP�COQWPV�QH�KPJGTGPV
TKUM�YJGP�VJG[�HKTUV�GPVGTGF�VJG�OCTMGVRNCEG���+�FQPçV�VJKPM�CP[�QH�WU�MPQY�YJGTG
UGEQPF�VQ�FKG�KU�IQKPI�CPF�YJCV�TKUMU�YGçXG�VCMGP�QP�KP�VJCV�OCTMGVRNCEG���9G�OC[
PQV�MPQY�WPVKN�OCP[�OQTG�RGQRNG�FKG��DWV�YJGP�[QW�EQODKPG�VJCV�VQIGVJGT�YKVJ
VJG�HCEV�VJCV�VJKU�EQORCP[�YCU�VJG�HKTUV�VQ�GPVGT�VJCV�OCTMGVRNCEG��[QW�CTG�VCNMKPI
CDQWV�C�RQVGPVKCN�TKUM�VJCV�KU�WPMPQYP���5Q�VJGTGçU�UQOG�EQPEGTP�VJGTG��
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6JG�HQWTVJ�KU��%CP�VJKU�EQORCP[�TGDQWPF�KH�XCTKCDNG�RTQFWEVU�CTG�VKGF�VQ�OCTMGV
RTGUGPEG!��9JGP�VJG�&QY�JKVU������åWJ�QJ�

/T��)QQFHTKGPF���0QV�CHVGT�C�URNKV��DWV�QP�VJG�YC[�FQYP��

(TQO�VJG�(NQQT���,WUV�C�OKPQT�TGUGV���9JGP�VJG�&QY�JKVU�������CPF�RGQRNG�CTGPçV
DTKIJV�GPQWIJ�VQ�HKIWTG�QWV�VJCV�KV
U�HKPG�CPF�KV�ECP�IQ�DCEM�VQ�������CICKP��VJG[�YKNN
RTQDCDN[�HKIWTG�VJCV�VJG[�JCXG�VQ�IQ�KPVQ�UQOGVJKPI�GNUG���8CTKCDNG�RTQFWEVU�CTG
RTQDCDN[�PQV�IQKPI�VQ�DG�CU�OWEJ�QH�C�RTGUGPEG�KP�VJG�OCTMGVRNCEG�CU�VJG[�CTG
VQFC[���$GECWUG�VJG�FKTGEVKQP�VJG[çTG�IQKPI�KU�VJCV�����QH�VJGKT�UCNGU�CTG�KP�XCTKCDNG
RTQFWEVU��CTG�VJG[�IQKPI�VQ�DG�CDNG�VQ�EQPVTCEV�CPF�PQV�NQUG�VJCV�HKZGF�RTQFWE�
VKQPå���!��#EEQTFKPIN[��YG�XQVG�HQT�C�FQYPITCFG�VQ�#�

(TQO�VJG�(NQQT���=#�UGRCTCVG�CIGPE[?�6Q�CFFTGUU�SWCPVKVCVKXG�KUUWGU��YG�VJQWIJV�VJG
%'1�FKF�C�ITGCV�LQD�KP�RTGUGPVKPI�VJG�EQORCP[�YJGP�VJG[�OGV�FKTGEVN[�YKVJ�VJG
TCVKPI�CIGPE[���6JG�QVJGT�VJKPI�VJCV�KU�QH�C�SWCNKVCVKXG�PCVWTG�KU�VJKU�KU�CP�QNF�EQO�
RCP[���6JKU�KU�PQV�C�[QWPI�EQORCP[�VJCVçU�CP�WRUVCTV�VJCV�JCUPçV�DGGP�CTQWPF�HQT�C
NQPI�VKOG���6JKU�KU�CP�QNF��GUVCDNKUJGF�QPG�YKVJ�PCOG�TGEQIPKVKQP�VJCV�KU�DKIIGT�VJCP
VJGKT�UK\G���+�VJKPM�VJCV�UC[U�C�NKVVNG�DKV�CDQWV�VJG�NQPI�VGTO�PCVWTG�QH�VJG�EQORCP[��
6JG[�OKIJV�GZRGTKGPEG�C�HGY�DWORU�CNQPI�VJG�YC[��DWV�+�DGNKGXG�VJCV��KP�VJG�NQPI
TWP��VJG[çNN�RTGXCKN�

6JG�VJKTF�KU�VJCV��HTQO�C�SWCNKVCVKXG�UVCPFRQKPV��VJG[çTG�PQV�CHTCKF�QH�VJG�OCTMGVU�
GXGP�VJQWIJ�KVçU�CP�QNF�GUVCDNKUJGF�EQORCP[���6JG[çTG�QPG�QH�VJG�HKTUV�KP�XCTKCDNG
WPKXGTUCN�NKHG�CPF�VJG[çTG�QPG�QH�VJG�HKTUV�KP�NCUV�VQ�FKG��CPF�VJQUG�CTG�DQVJ�VJKPIU�VJCV
UC[�VJCV�VJG[çTG�PQV�UKVVKPI�QP�VJGKT�NCWTGNU�CPF�VCMKPI�VJKPIU�CU�VJG[�EQOG���6JG[çTG
DGKPI�CIITGUUKXG���+�VJKPM�VJCVçU�XGT[�UVTQPI��GXGP�VJQWIJ�+�FQPçV�JCXG�OWEJ�FCVC
DGJKPF�KV�VQ�UJQY�YJCV�VJG�ECNEWNCVKQPU�YGTG��DWV�VJCVçU�IQQF���

5GEQPF��YG�CNUQ�HQEWUGF�SWCPVKVCVKXGN[�QP�VJG�CUUGVU�QH�VJKU�EQORCP[���+V�FQGU�PQV
JCXG�EQNNCVGTCNK\GF�OQTVICIG�QDNKICVKQP�
%/1��RTQDNGOU���+V�FQGU�PQV�JCXG�LWPM��KV
FQGU�PQV�JCXG�JKIJ�TGCN�GUVCVG�CPF�OQTVICIGU��CPF��CU�YG�CNN�MPQY��TCVKPI�CIGPEKGU
VGPF�VQ�HQEWU�QP�CP[�CUUGV�ENCUUGU�VJCV�CTG�QWVUKFG�VJG�QTFKPCT[���9G�HKPF�VJQUG�VQ�DG
C�DCF�VJKPI�WPVKN�UQOGQPG�ECP�RTQXG�VQ�WU�VJG[çTG�C�IQQF�VJKPI�

(KPCNN[�VJGTG�OC[�JCXG�DGGP�UQOG�DNKRU��DWV�VJG�ITQYVJ�KP�VJG�EQTRQTCVKQP�JCU�DGGP
UVCDNG�CPF�UCNGU�CTG�ITQYKPI���+�YQWNFPçV�ECNN�VJGO�CP�CIITGUUKXG��JKIJ�ITQYVJ
EQORCP[��DWV�+�EGTVCKPN[�YQWNFPçV�ECNN�VJGO�C�F[KPI�EQORCP[�GKVJGT���5CNGU�JCXG
DGGP�UVGCF[���6JKPIU�CTG�IQKPI�KP�C�RQUKVKXG�FKTGEVKQP���(TQO�VJCV�CPCN[UKU�YG�NGCXG
VJGO�CV�#
�
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/T��&CXKF�#��5JGC��,T����+çO�VJG�TGRTGUGPVCVKXG�HQT�VJG�é&QWDVKPI�6JQOCUê�VCDNG��
1WT�VJTGG�ETKVKECN�KUUWGU�HQT�VJG�ECUG�UVWF[�EQORCP[��DCUGF�QP�VJG�KPHQTOCVKQP
IKXGP��YGTG�UKORNGåDWUKPGUU�OKZ��GZRGPUGU��CPF�EQORGVKVKQP���6JCVçU�KV���9G�YGTG
IQKPI�HQT�UWDUVCPEG�QXGT�UV[NG�

9G�KFGPVKHKGF�VJTGG�SWCNKVCVKXG�KUUWGU�CV�VJG�QWVUGV��YJGP�YG�NQQMGF�CV�VJG�SWCNKVC�
VKXG�XGTUWU�VJG�SWCPVKVCVKXG��YG�FKF�EQPUKFGT�VJCV�VJG�SWCPVKVCVKXG�KU�VJG�TGVTQURGEVKXG
NQQM��DGECWUG�KVçU�DCUKECNN[�VJG�KPHQTOCVKQP�[QWçXG�IKXGP���6JG�SWCNKVCVKXG�YCU�OQTG
QT�NGUU�VJG�KPHQTOCVKQP�[QWçTG�IKXGP��RNWU�VJG�RTGUGPVCVKQP�VJCV�YCU�IKXGP�GCTNKGT���+P
VJG�VJTGG�SWCNKVCVKXG�KUUWGU�YG�KFGPVKHKGF�VJG�EQORCP[�JCU�C�TGCN�EJCNNGPIG�VQ
OCKPVCKP�VJGKT�RTQHKVU�CPF�ITQYVJ���6JG[�CTG�OQXKPI�HTQO�VJGKT�ECUJ�ECNNU��CPF�VJGKT
EQTG�DWUKPGUU�JCU�C�JKIJGT�OCTIKP�DWV�KU�PQV�ITQYKPI���6JG[çTG�OQXKPI�KPVQ�CTGCU
YJGTG�VJGTGçU�C�NQYGT�OCTIKP��UQ�[QW�OWUV�UGNN�OWEJ�OQTG�VQ�MGGR�VJG�GPIKPG
IQKPI���#NUQ��YG�YGTGPçV�SWKVG�UWTG�KH�VJG[�YGTG�RQKUGF�VQ�EQORGVG�YKVJ�VJGUG
RTQFWEVU�KP�VJG�HWVWTG��RCTVKEWNCTN[�YKVJ�UQOG�WPMPQYP�EQORGVKVQTU�VJCV�OC[�EQOG
KP�VJCV�JCXG�C�NQYGT�EQUV�UVTWEVWTG�VJCP�VJG[�FQ���+V�YCU�HCKTN[�QDXKQWU��DCUGF�QP
UQOG�QH�VJG�SWCPVKVCVKXG�UVWHH��VJCV�VJGKT�GZRGPUGU�YGTG�TGNCVKXGN[�JKIJ���#NUQ��VJGTG
YCU�UQOG�KUUWG�CDQWV�VJG�FKXGTUKV[�QH�VJGKT�FKUVTKDWVKQP�U[UVGOU���6JG[�CRRGCTGF�VQ
DG�OQTG�HQEWUGF�YKVJ�VJG�ECTGGT�CIGPEKGU�CPF�VJG�22)#U��CPF�VJG[�FKF�OGPVKQP
VJGTG�YGTG�UQOG�QVJGTU�DWV��KPVGTGUVKPIN[�GPQWIJ��VJG[�HCKNGF�VQ�IKXG�CP[�PWODGTU
QP�VJGO���5Q�YG�YGTG�LWUV�SWGUVKQPKPI�YJGVJGT�VJG[�CTG�CU�FKXGTUG�CU�VJG[�UGGO�VQ
VJKPM�VJG[�CTG�

1P�VJG�SWCPVKVCVKXG�UKFG��+�FQPçV�YCPV�VQ�IKXG�CYC[�VJG�HCTO���;GU��VJG�GZRGPUGU�CTG
CDQXG�CXGTCIG���9G�CTG�PQV�SWKVG�UWTG�YJGVJGT�VJG[�JCXG�VJG�FKUEKRNKPG�VQ�MGGR
VJGO�WPFGT�EQPVTQN�KP�VJG�HWVWTG���+V�YCU�KP�C�IQQF�TCPIG��CPF�VJG[�FKF�JCXG�UQOG
RTGOKWO�ITQYVJ�KP�VJGKT�NQYGT�OCTIKP�RTQFWEVU���$CUKECNN[�YJGP�YG�NQQMGF�CV�VJG
SWCPVKVCVKXG�UVWHH��YG�ECOG�VQ�VJG�FKUVKPEV�EQPENWUKQP�VJCV�PQVJKPI�JCF�TGCNN[�IQPG
DCF��PQVJKPI�JCF�TGCNN[�KORTQXGF�VJCV�OWEJ���6JKPIU�YGTG�MKPF�QH�KP�C�IGPGTCN
UVCVWU�SWQ��UQ�KV�KU�YKVJ�C�JGCX[�JGCTV�VJCV�YG�NQYGT�VJGKT�TCVKPI�VQ�#�

/T��&QPCNF�#NNGP�5JGCM���+�TGRTGUGPV�VJG�é'ZRCPUKQP�4CVKPI�#IGPE[ê�VCDNG���9G
HKPCNN[�FGEKFGF�QP�C�TCVKPI�QH�#���1WT�HKTUV�VJQWIJV�YCU�VQ�OQXG�KV�FQYP�VQ�CP�#���DWV
DGECWUG�QH�UQOG�GZEGNNGPV�RTGUGPVCVKQPU�QP�VJG�RCTV�QH�VJG�EQORCP[�%'1�YG
FGEKFGF�PQV�VQ�IQ�FQYP�HWTVJGT�VJCP�#�CV�VJKU�RQKPV�

6JGTG�CTG�UGXGTCN�ETKVKECN�KUUWGU���9JKNG�VJGTG�CTG�OCP[�IQQF�VJKPIU�CDQWV�VJKU
EQORCP[��YG�YCPVGF�VQ�RQKPV�QWV�UQOG�QH�QWT�TGCUQPU�HQT�QWT�CEVKQP�VQ�OQXG�VJG
TCVKPI�FQYP���9G�FKFPçV�TGCNN[�UGG�C�UWUVCKPCDNG�EQORGVKVKXG�CFXCPVCIG��QPG�QH�VJG
ETKVKECN�KUUWGU�YG�PGGF�VQ�CFFTGUU���8CTKCDNG�RTQFWEVU�JCXG�DGGP�MPQYP�VQ�IQ�FQYP
KP�E[ENGU���/QUV�QH�VJGKT�GIIU�CTG�KP�QPG�DCUMGV���+H�VJGTG�KU�C�FQYPVWTP�KP�VJG�E[ENG�
VJGTG�CTG�PQ�QVJGT�RTQFWEVU�VJCV�EQWNF�EQOG�KP�VQ�JGNR�EQORGPUCVG���6JGTG�JCU�DGGP
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C�VTCFKVKQP��CU�PQVGF�KP�NCUV�[GCTçU�YTKVG�WR��VJCV�VJGTG�KU�UQOG�XQNCVKNKV[�KP�GCTPKPIU
CPF�YG�UGG�VJCV�VJKU�EQWNF�DG�C�RQVGPVKCN�KP�MGGRKPI�C�XGT[�JKIJ�TCVKPI�HQT�VJKU
EQORCP[���6JCV�YCU�QPG�QH�VJG�KUUWGU�YG�EQPUKFGTGF���6JGTGçU�PQ�TGCN�UWUVCKPCDNG
EQORGVKVKXG�CFXCPVCIG��VJGTG�CTG�CXGTCIG�GZRGPUGU���5QOG�U[UVGOU�YQTM�KU�PGGFGF
YKVJKP�VJG�PGZV�EQWRNG�QH�[GCTU�HQT�VJG�[GCT������RTQLGEV���9JKNG�KVçU�JCPFNGF�QP�VJG
PGY�UVWHH��VJGTGçU�C�DKI�DNQEM�QH�QNF�UVWHH�HQT�YJKEJ�VJGTG�JCUPçV�DGGP�C�ENGCT�RCVJ�VQ
CFFTGUU�VJQUG�KUUWGU�

$CNCPEG�UJGGV�UVTGPIVJ��VJG�TKUM�DCUGF�ECRKVCN��YJKNG�IQKPI�WR��YKNN�PQV�DG�EQPUKUVGPV
YKVJ�C�JKIJ�NGXGN�QH�41'���9JKNG�VJGTG�JCXG�DGGP�UQOG�QPG�VKOG�YTKVG�QHHU��YG
FQPçV�UGG�CP[�TGCN�UVTCVGIKE�RNCP�HQT�VJKU�EQORCP[�VQ�CFFTGUU�JQY�KVçU�IQKPI�VQ�WUG
ECRKVCN�KP�VJG�HWVWTG�VQ�VJG�GZVGPV�KV�ECPçV�ITQY�XCTKCDNG�RTQFWEVU�CU�HCUV�CU�KV�OKIJV
NKMG�

9KVJ�TGURGEV�VQ�SWCNKVCVKXG�HCEVQTU��CU�YG�UCKF��VJGTG�CTG�PQ�RNCPU�HQT�RTQFWEV
FKXGTUKHKECVKQP�CPF�PQ�TGCN�UVTCVGIKE�FKTGEVKQP�QWVUKFG�VJG�XCTKCDNG�OCTMGVRNCEG��
6JGTG�KU�UQOG�PGGF�HQT�UQOG�CFFKVKQPCN�OCPCIGOGPV�UWRRQTV��YJKEJ�YG�MPQY�YG
ECP�WUG��DWV�KU�VJGTG�C�YC[�VQ�FQ�UQ!��6JG[�JCXG�JCF�DWNN�OCTMGV�GCTPKPIU�
XCTKCDNG�
JKUVQTKECNN[��SWCPVKVCVKXG�HCEVQTU��NQYGT�41'�EQOKPI�WR�QP�QWT�ITCRJU��QPN[�CXGTCIG
GZRGPUGU��VJGKT�OQTVICIG�TGCN�GUVCVG�GZRQUWTG�KU�JKIJ��YJKEJ�JCUPçV�TGCNN[�DGGP�C
RTQDNGO�IQKPI�DCEM��DWV�YG�FQPçV�UGG�VJCV�CU�DGKPI�CP[�TGCN�CFXCPVCIG�IQKPI
HQTYCTF�GKVJGT���6JCVçU�YJCV�NGF�WU�VQ�QWT�EQPENWUKQP�VQ�FQYPITCFG�VJG�TCVKPI�

(TQO�VJG�(NQQT���=#�UGRCTCVG�éCIGPE[ê?�$GHQTG�CEVWCNN[�IQKPI�VJTQWIJ�VJKU��+�YCU
COC\GF�KP�NKUVGPKPI�VQ�VJG�EQOOGPVU�VQ�HKPF�QWV�JQY�TGCUQPCDN[�KPVGNNKIGPV�
ECRCDNG��CPF�VGEJPKECN�KPFKXKFWCNU��UWEJ�CU�CEVWCTKGU��ECP�TGCF�VJG�UCOG�FCVC�CPF
EQOG�WR�YKVJ�UWEJ�COC\KPIN[�FKHHGTGPV�EQPENWUKQPU���9G�YGPV�VQ�CP�#�TCVKPI��UQ�VJG
UWURGPUG�KU�QWV�CPF�VJG�SWGUVKQP�KU�YJ[���5QOG�QH�VJG�TGCUQPU�CTG�UKOKNCT�VQ�YJCV
YGçXG�JGCTF���VJGTGçU�C�EQPVKPWGF�FGENKPG�KP�VJGKT�EQTG�OCTMGV��VJGKT�VTCFKVKQPCN
KPFKXKFWCN�NKHG�DWUKPGUU��CPF�ITGCVGT�GORJCUKU�QP�VJG�XCTKCDNG�NKHG��CNOQUV�C�JGCX[
EQPEGPVTCVKQP�QP�VJG�XCTKCDNG�NKHG�DWUKPGUU���6JGTG�CTG�UQOG�UWIIGUVKQPU���/C[DG
VJG[�UJQWNF�FGXGNQR�C�VGTO�RTQFWEV�CPF�YQTM�QP�UQOGVJKPI�UQ�VJCV�YJGP�[QW�IQ
VJTQWIJ�VJG�E[ENG�VJGTG�YQWNF�DG�CFFKVKQPCN�DWUKPGUU�VJGTG���9JCV�VJG�ECUG�UVWF[
EQORCP[�JCU�FQPG�KU�OQXG�VQ�C�XGT[�JKIJN[�EQORGVKVKXG�CPF�NQY�OCTIKP�DWUKPGUU��
6JCVçU�LWUV�PQV�IQQF�HQT�UWUVCKPCDNG��YGNN�CDQXG�CXGTCIG�TGVWTPU�

(KPCNN[��YG�HGNV�VJCV�VJG�EQORGVKVKXG�CFXCPVCIG�YCU�UJQTV�VGTO�TCVJGT�VJCP�UWUVCKP�
CDNG���9G�HGNV�VJCV�VJGKT�XCTKCDNG�U[UVGOU�YQTM�YCU�RTQDCDN[�VJGKT�MG[�CFXCPVCIG�CV
VJKU�RQKPV���6JG[çF�JCF�VJG�U[UVGOU��DWV�CV�VJKU�RQKPV��OQTG�CPF�OQTG�UQHVYCTG
EQORCPKGU�CTG�QWV�VJGTG��CPF�OQTG�XGPFQTU�OGCPU�QVJGT�EQORCPKGU�YKNN�DG�CDNG�VQ
EQOG�KP�CPF�VCMG�CYC[�VJCV�CFXCPVCIG�
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5QOG�QH�VJG�SWCNKVCVKXG�KUUWGU�YG�PQVGF�CTG�VJCV�VJGTG�JCXG�DGGP�XGT[�XQNCVKNG
TGUWNVU���6JGTG�YCU�C�NCEM�QH�C�VTCEM�TGEQTF�QH�EQPUKUVGPV�ITQYVJ��YJKEJ�YG�YGTG
NQQMKPI�HQT���9G�YCPVGF�VQ�UGG�UGXGTCN�[GCTU�QH�UWUVCKPGF�ITQYVJ�CU�QRRQUGF�VQ�LWUV
C�VWTPCTQWPF�QPG�[GCT�CPF�VJGP�MKPF�QH�HNKR�HNQRRKPI�C�NKVVNG�DKV���6JGTG�JCXG�DGGP
OCP[�UKIPKHKECPV�TGEGPV�EJCPIGU���6JGTG�JCF�DGGP�CP�CESWKUKVKQP���6JGTG�CTG
HTGSWGPVN[�UQOG�RTQDNGOU�VJGTG���6JG�EQORCP[�KU�FQKPI�LQKPV�XGPVWTG�YQTM�PQY��
9G�FQPçV�MPQY�KH�VJGTGçU�C�PGY�%'1�CV�VJKU�VKOG�QT�PQV��DWV�UKIPKHKECPV�EJCPIGU�CTG
GXQNXKPI�CPF�CTG�PGGFGF���/QXKPI�VJG�EQORCP[�QWV�KPVQ�VJG�UWDWTDU�ETGCVGU
FKUTWRVKQP��UQ�YG�YCPVGF�VQ�UGG�VJKPIU�UVCDKNK\G�C�DKV���9G�PQVGF�VJG�EQPVKPWGF
FGRGPFGPEG�QP�ECTGGT�CIGPVU��YJKEJ�JCF�DGGP�RQKPVGF�QWV�DGHQTG�CU�QRRQUGF�VQ
GZRCPFKPI�KPVQ�VJG�QVJGT�FKUVTKDWVKQP�U[UVGOU�

+P�VGTOU�QH�SWCPVKVCVKXG�HCEVQTU��C�RQKPV�VJCV�+�VJKPM�VJCV�VJG�HKTUV�ITQWR�TCKUGF�YCU�VJG
KORTQXKPI�RTQHKVCDKNKV[�QT�EQODKPGF�NQUU�TCVKQ���+�FKFPçV�UGG�VJCV���+�PQVKEGF�VJCV�KV�YCU
KPETGCUKPI�GCEJ�[GCT�YKVJ�VJG�GZEGRVKQP�QH�������YJGTG�KV�FTQRRGF�C�NKVVNG�DKV��DWV
QVJGTYKUG�KV�YCU�EQPVKPWCNN[�KPETGCUKPI���#P�CXGTCIG�VQ�NQY�41'��EQPVKPWGF�TGCN
GUVCVG�GZRQUWTGåKVçU�MKPF�QH�HWP�CICKP�VQ�JGCT�YJCV�XCTKQWU�RGQRNG�UC[���9G�JCF�C
TGCN�KUUWG�CDQWV�UWTRNWU�NGXGNU�CV�QWT�VCDNG���6JG[�YGTG�VQQ�JKIJ�QT�VQQ�NQY���(KPCNN[�
YG�FGDCVGF�VJG�SWKEM�TCVKQ���9CU�KV�RCTVKEWNCTN[�NQY!��9G�PQVGF�VJCV�YKVJ�VJG
COQWPV�QH�TGCN�GUVCVG��VJGTG�EQWNF�DG�UQOG�RQVGPVKCN�RTQDNGOU�VJGTG��UQ�YG�YCPVGF
KV�VQ�DG�C�NKVVNG�DKV�JKIJGT�QP�VJG�NKSWKFKV[�UKFG�

/T��*QTDCVV���6Q�GPF�VJG�UWURGPUG��YG�YKNN�UJQY�VJG�ECUG�UVWF[
U�HKPCN�TCVKPIU�

CASE STUDY—ABC MUTUAL

S&P: AA�    Moody’s: A1 D&P: AA WEISS: B� A.M. BEST: A

(Weiss’ rating philosophy reflects a more conservative approach than the other rating agencies)

Next, A.M. Best
s commentary:

Effective January 22, 1996, A.M. Best Co. lowered the rating of ABC Mutual Life
Insurance Company to A from A+.  The current rating reflects the ABC Mutual’s good
position in the variable life insurance market, its conservative investment posture, and its
excellent capitalization.  However, this rating adjustment reflects challenges faced by
ABC Mutual in increasing the scale and earnings of its actively marketed variable life,
pension and individual annuity segments.  (Emphasis Added)

6JG�TCVKQPCNG�WUGF�D[�GCEJ�QH�[QW�YCU�GZEGNNGPV�CPF�[QW�EQWNF�OCMG�C�LWFIOGPV
ECNN�IQKPI�GKVJGT�YC[�KP�UWEJ�GXGPV��DWV�VJG�FQOKPCPV�ETKVKECN�XCTKCDNGU�YGTG�VJG
EQPVKPWKPI�SWGUVKQPU�CDQWV�XCTKCDNG�NKHG��VJG�EJCNNGPIGU�KP�VJG�RGPUKQP�CPF�CPPWKV[
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OCTMGVU��CPF�VJG�QVJGT�EJCNNGPIGU��UWEJ�CU�YJGVJGT�VJG[�EQWNF�UWUVCKP�YJCVGXGT
CFXCPVCIG�VJG[�GPLQ[�VQFC[���$GUV�VQQM�VJG�XKGY�VJCV�VJG�HKPCPEKCN�UQNKFKV[�KU�PQV�CP
KUUWG���6JG[�VJQWIJV�VJCV�VJKU�EQORCP[�HCEGU�UKIPKHKECPV�EJCNNGPIGU�IQKPI�HQTYCTF�KP
VJG�[GCTU�CJGCF���+V�OC[�QT�OC[�PQV�

(TQO�VJG�(NQQT���9JCV�YCU�FKHHGTGPV�QP�,CPWCT[���������!��+�VJKPM�VJCV�$GUV�TCKUGF
VJG�DCT�CU�QRRQUGF�VQ�VJG�EQORCP[�RGTHQTOKPI�NGUU�UCVKUHCEVQTKN[�

(TQO�VJG�(NQQT���#PF������YCU�C�DGVVGT�[GCT�VJCP��������6JG�EQORCP[�JCF�JKIJGT
GCTPKPIU���

(TQO�VJG�(NQQT���;QW�OWUV�TGCNK\G�YJGP�VJG[�FKF�VJKU�TCVKPI�QP�,CPWCT[����������
�����JCF�PQ�HKPCN�XCTKCDNG�FCVC���

(TQO�VJG�(NQQT���$WV�VJG[�FKF�JCXG�VJTGG�SWCTVGTU�YQTVJ�QH�KPHQTOCVKQP�

/T��*QTDCVV���6JG[�KPFGGF�JCF�VJG�HKTUV�PKPG�OQPVJU�QH������KP�JQWUG�

(TQO�VJG�(NQQT���6JKU�KU�FKHHGTGPV�YKVJKP�GCEJ�QH�VJG�TCVKPI�CIGPEKGU���;QWçTG�NQYGT�
KPI�O[�TCVKPI�CV�C�RQKPV�KP�VKOG�YJGP�GXGT[VJKPI�KP�O[�EQORCP[�KU�DGVVGT�VJCP�KV
NQQMGF�NCUV�[GCT�QT�VJG�[GCT�DGHQTG�

/T��)QQFHTKGPF���.GV�OG�CPUYGT�VJCV���+�VJKPM�+�OGPVKQPGF�KV��DWV�OC[DG�+�FKFPçV
UVTGUU�KV�GPQWIJ���5QOG�VKOG�CIQ�VJG[�FGEKFGF�VJCV�VJGTG�UJQWNF�DG�HGYGT�EQORCPKGU
CV�VJG�VQR�CU�éUWRGTKQTê�EQORCPKGU���6JQUG�EQORCPKGU�VJCV�JCXG�UWUVCKPCDNG�CFXCP�
VCIGU�OWUV�TGCNN[�FKHHGTGPVKCVG�VJGOUGNXGU�ENGCTN[�HTQO�VJG�RCEM�

(TQO�VJG�(NQQT���$WV�VJCV�YCUPçV�QPG�QH�O[�SWCNKVCVKXG�HCEVQTU�VQ�GXCNWCVG��VJCV
YCUPçV�QPG�QH�O[�QRVKQPU�

/T��)QQFHTKGPF���$WV�[QW�WPFGTUVQQF�VJCV�VQ�DG�C�é5WRGTKQTê�EQORCP[�CPF�OGTKV
VJG�#
�TCVKPI��[QW�JCF�VQ�JCXG�VJG�EJCTCEVGTKUVKEU���6JGTG�OC[�JCXG�DGGP�C�NQYGT
DCT�RTGXKQWUN[���9JCV�YCU�CFGSWCVG�CPF�OC[DG�GXGP�é'ZEGNNGPVê�C�HGY�[GCTU�CIQ
YCU�PQ�NQPIGT�GSWCNN[�XCNKF�

(TQO�VJG�(NQQT���6JKU�EQORCP[�YCU�PGXGT�CP�#
��+�FKUCITGG�YKVJ�VJCV�

/T��*QTDCVV���+çO�UQTT[�[QW�FQ�

(TQO�VJG�(NQQT���6JG[�YGTG�PGXGT�CP�#
�EQORCP[���6JG[�YGTG�CNYC[U�CP�#
EQORCP[���+VçU�LWUV�VJCV�$GUV�OGUUGF�WR�CPF�OCFG�VJGO�CP�#
�
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/T��*QTDCVV���+�FQPçV�YCPV�[QW�VQ�NGCXG�YKVJ�VJCV�EQPENWUKQP�

(TQO�VJG�(NQQT���0Q��$GUV�EJCPIGF�VJGKT�ETKVGTKC���6JG[�JCXG�VQWIJGPGF�VJG�ETKVGTKC�

/T��*QTDCVV���6TWG��VJG[çXG�TCKUGF�VJG�UVCPFCTFU�

(TQO�VJG�(NQQT���6JG[çXG�TCKUGF�VJG�DCT�HQT�YJCV�KV�VCMGU�VQ�DG�CP�#
�EQORCP[���+P
VJG�����U�VJKU�EQORCP[�YCU�NQUKPI�OQPG[��OCKPVCKPKPI�KVU�FKXKFGPF�UECNG��OCMKPI
VJQUG�UWDUVCPVKXG�ECRKVCN�KPXGUVOGPVU�KP�VJG�U[UVGOU��CPF�VJG[�MGRV�VJGKT�#
�TCVKPI�

(TQO�VJG�(NQQT���9G�YGTG�VJG�é$KIIGT�(KUJ�6Q�(T[�4CVKPI�#IGPE[ê�CPF�YG�YGTG
YQTTKGF�VJCV�YG�YGTG�IQKPI�VQ�IQ�KP�VJGTG�CPF�JCXG�GII�QP�QWT�HCEGU�DGECWUG�YG
F
DG�EQOKPI�KP�CPF�EJCPIKPI�C�TCVKPI�QP�C�EQORCP[�VJCV�YG�JCF�TCVGF�#
�VJG�[GCT
DGHQTG���+�FKFPçV�UGG�CP[VJKPI�KP�CP[�QH�VJG�PWODGTU�VJCV�UCKF�+�UJQWNF�EJCPIG�O[
TCVKPI��KH�+�DGNKGXGF�YJCV�+�FKF�C�[GCT�CIQ��YJKEJ�YCU�VJG�CUUWORVKQP�+�YCU�RQKPVKPI
VQ�VJCV�+�TCXGF�CDQWV�

/T��*QTDCVV���+�VJKPM�VJG�QPN[�EJCTV�VJCV�YG�UJQYGF�[QW�VJCV�TGCNN[�OCVVGTGF�YCU�VJG
QPG�VJCV�UJQYGF�VJG�#�/��$GUV�FKUVTKDWVKQP�D[�TCVKPI�ECVGIQTKGU�

/T��)QQFHTKGPF���$WV�+�VJKPM�YG�CNUQ�RQKPVGF�QWV�VJCV�VJG�DCT�JCU�DGGP�NKHVGF�KP
VGTOU�QH�NQQMKPI�CJGCF���5QNXGPE[�CPF�UVCVWU�SWQ�CPVG�CTG�LWUV�PQV�GPQWIJ��CPF�KH
VJCV�OGUUCIG�FKFPçV�EQOG�VJTQWIJ�+�TGCNN[�HCKNGF�VQ�CTVKEWNCVG�VJCV���+�VTKGF�VQ�
GORJCUK\G�KV���

(TQO�VJG�(NQQT���&QGU�$GUV�CPPQWPEG�RWDNKEN[�VJCV�VJG�DCT�JCU�DGGP�TCKUGF!

/T��)QQFHTKGPF���1J��[GU��VJG[�UC[�KV�KP�CNN�VJGKT�URGGEJGU�CPF�RTGUGPVCVKQPU�CPF
YJGPGXGT�VJG[�ECP���6JG[�EQPEGFG�VJCV�VJKU�ETGCVGU�FKHHKEWNVKGU�HQT�VJG�EQORCPKGU�
DWV�UQ�DG�KV���.KHG�KU�XGT[�WPHCKT���6JCVçU�YJCV�$GUV�KU�FQKPI�CPF�5�2�FQGU�VJG�UCOG
VJKPI�PQY���6JGKT�XKGY�KU�VJCV�KP�NKIJV�QH�VJKU�JKIJN[�XQNCVKNG�OCTMGV�YKVJ�OWEJ�OQTG
MGGPN[�EQORGVKVKXG�GPVTCPVU�HTQO�QWVUKFG�YJQ�JCXG�PGXGT�DGGP�KP�KPUWTCPEG�DGHQTG�
VJG�EJCPIKPI�TGIWNCVQT[�GPXKTQPOGPV�CPF�VJG�EJCPIKPI�ECRKVCN��EJCPIKPI�FKUVTKDW�
VKQP�TGSWKTGOGPVU��YJCV�YCU�UCVKUHCEVQT[�DGHQTG�OC[�QT�OC[�PQV�DG�IQKPI�HQTYCTF���

;QW�OWUV�ENGCTN[�FKHHGTGPVKCVG�[QWTUGNH�HTQO�VJG�RCEM��VJCV�KU��VJCV�[QW�JCXG�C�ICOG
RNCP�VJCV�KU�UWUVCKPCDNG�QXGT�[QWT�RGGTU���6JKU�KU�PQV�GCUKN[�FQPG���6JCV�OGCPU�VJCV�C
EQORCP[�VJCV�FQGU�HKPG�CPF�EQPVKPWGU�QP�KVU�OGTT[�YC[�IGVU�RGPCNK\GF���6JCVçU�YJCV
KU�WPHCKT�CDQWV�KV���+V�FQGUPçV�OGCP�VJKU�EQORCP[�KU�IQKPI�KPVQ�VJG�VCPM���+V�FQGUPçV
OGCP�KVU�RQNKEKGU�CTG�CV�TKUM��CPF�KV�FQGUPçV�OGCP�VJCV�[QW�UJQWNF�UVQR�FGCNKPI�YKVJ
VJG�EQORCP[���$WV�YJCV�KV�FQGU�OGCP�KU�VJCV�VQ�IGV�VJCV�JKIJGUV�TCVKPI�[QWçTG�IQKPI
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VQ�JCXG�VQ�UJQY�UVTGPIVJU�FGOQPUVTCDN[�CDQXG�YJCV�KU�CP�#�TCVKPI�ECNNGF�é'ZEGN�
NGPV�ê��é'ZEGNNGPVê�YCU�VJG�RTKQT�VQR�QH�VJG�NKPG���+VçU�PQ�NQPIGT�VJG�VQR�QH�VJG�NKPG�

(TQO�VJG�(NQQT���+V�OGCPU�VJG[çTG�LWUV�PQV�VJG�ETGCO�QH�VJG�ETQR�QT�VJG[çTG�PQV
GZRGEVGF�VQ�DG�

/T��)QQFHTKGPF���6JCV�KU�ENGCT��NGCXKPI�CUKFG�$GUVçU�DKCUGU���6JKU�EQORCP[�OC[�DG
ECVGIQTK\GF�CU�C�TGNCVKXGN[�CXGTCIG�QTICPK\CVKQP���6JGTG�CTG�C�EQWRNG�QH�VJKPIU�VJCV
OCMG�KV�C�NKVVNG�OQTG�FKUVKPEVKXG��DWV�KP�VJG�OCKP��KVU�TCVKQU�CTG�CDQWV�CXGTCIG�

(TQO�VJG�(NQQT���+�FKFPçV�PGEGUUCTKN[�HQNNQY�VJCV���$GUV�KU�IQKPI�VQ�DG�FGNKXGTKPI�HGYGT
#
�NCDGNU���6JKU�QPG�YGPV�HTQO�CP�#
�VQ�CP�#���9G�JCF�VQ�EQPUKFGT�YJCV�OCMGU�KV
IQ�HTQO�CP�#
�VQ�CP�#�

/T��)QQFHTKGPF���6JG�UKIPKHKECPV�VJKPI�YQWNF�DG�KH�KP�VJKU�[GCT�QT�PGZV�KV�YGTG�VQ
HQNNQY�UWKV�CPF�EJCPIG�KV�VQ�CP�#����6JCV�V[RG�QH�ITCFCVKQP�YQWNF�DG�XGT[�UGTKQWU���+V
DTWKUGU�GIQU�VQ�IQ�FQYP�HTQO�#
�VQ�#��DWV�[QW�EQWNF�CTIWG�VJCV�KVçU�PQV�VJCV
OGCPKPIHWN���+H�VJG�EQORCP[�HCEGU�VYQ�FQYP�[GCTU�QWV�QH�VJTGG�QT�QWV�QH�HQWT��VJCV
YQWNF�DG�C�XGT[��XGT[�PGICVKXG�EJCTCEVGTKUVKE�CPF�HQT�VJCV�VQ�JCRRGP��VJGTG�YQWNF
JCXG�VQ�DG�C�OCTMGF�FGVGTKQTCVKQP��PQV�KP�VJG�UVCPFCTF��DWV�KP�VJG�EQORCP[�RGT�UG�

#P[�QVJGT�SWGUVKQPU��QT�KU�VJGTG�CP[VJKPI�VJCV�YG�QXGTNQQMGF�QT�YCPVGF�[QW�VQ�HQEWU
QP�VJCV�YG�FKFPçV�DTKPI�QWV�ENGCTN[�GPQWIJ!

(TQO�VJG�(NQQT���+�VJKPM�#�/��$GUV�JCU�EQOG�WR�CPF�UCKF�VJG[çTG�VT[KPI�VQ�ECNKDTCVG
VJG�KPUWTCPEG�KPFWUVT[�VQ�QVJGT�KPFWUVTKGU�CPF�VJCV�VJG�YJQNG�KPFWUVT[�YCU�TCVGF�VQQ
JKIJ���6JGTGçU�CNUQ�C�DKCU�VQYCTFU�VJG�NCTIGT�EQORCPKGU��YJKEJ�VJG[�YKNN�CFOKV�VQ��
6JKU�KU�C�OGFKWO�UK\GF�EQORCP[�

/T��*QTDCVV���+�VJKPM�+�OGPVKQPGF�VJCV�VJG[�CTG�HQTEGF�KPVQ�VJKU�EQORGVKVKXG�DCVVNG�QH
JCXKPI�GTTGF�QP�C�PWODGT�QH�QEECUKQPU�KP�VJG�RCUV�GKVJGT�VJTQWIJ�QXGTV�NCRUG�QT�LWUV
DCF�LWFIOGPV�

(TQO�VJG�(NQQT���6JG[�JCXG�JCF�NKVKICVKQP�CEVWCNN[�CICKPUV�VJGKT�LWFIOGPVU�

/T��*QTDCVV���6JG[�FQPçV�YCPV�VQ�HCEG�VJCV�GKVJGT��PQY�VJCV�5�2�CPF�QVJGTU�CTG
DCVVNKPI�HQT�OCTMGV�UJCTG�CICKPUV�VJGKT�EQORCP[���9JGP�[QW�FQ�VJCV��[QWçXG�IQV�VQ
EJCPIG�VJG�RGQRNG�CPF�VJG�UVCPFCTFU�KPVGTPCNN[�CPF�VJCVçU�YJCV�VJG[çXG�FQPG�


